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Abstract

I this work, an  attempt is made to foocus attention on
@ Ome of Lat:) complicated probklems whii ok atteot
aoguisitions  of monographs  and periodicals for use in
Tibraries irn Third World countries in general. Since
Zambia is  also a Third World country, specific problems
that are faced by  the University of Zambia Library by
virtue of it bedng an  academic Library are also
giscussad, Ir addition, &1 e pubilishers i
industrialised courntries are producing  or are  in the
process of producing  their printed products in machine
readable Format the implications cyf Electromnic

Publishing for Third World countries are discussed,
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INTRODUCTION

) (] nd Purpos
An attempt is made to focus attention on some of  the
complicated problems which affect acquisition of printed
materials For use in  libraries in  Third World countries.
Since Third Wold countries form the theatre for this wtudy,
some appreciation of the term 18 nNecessary. Third World
countries comprise the countries outside Western BEurope,
North America, Japan, Australasia or the Socialist bloc of
Eastern Europe and the USBR in Asia. The term "Third World"
in general refers to the "developing countries”. However,
these countries are also referred to as "the South”", "under
developed", "less developed" and "un  developed”. ALl thess
terms are in use, with one or other term favoured by
different investigators on various ideclogical grounds. For

this study this is not significant.

There is n tendency to regard all Third World

&

countries as poor countries, but this is not the case.
Conditions in  the Third World are different within regions
and within countries. Many are certainly impoverished, but
S Mme are richs Howaver, there are certain  general
characteristics and these have been summed up by Nwafo 011
as  invariably a colonial past, underdeveloped BLONOMLES,
mass illiteracy, small educated elite and limited capacity
to matisfy the basic daily needs of their people. Inm

addition, they lack capital, technological | krcsw oW ,




productive capacity and market for their limited products,
and are known for very low increases in per capita income,

rapid rises in population and generally unstable
governments, These countries swFfer from adverse balance of
payments and theretore impose restrictions on foreign
exohange, It is  dmportant to note that there are
considerable variations in these characteristics.

Third World Countries face problems of material
acquisitions, such as & poorly developed book trade, which
ig brouwght ahbout by the inadegquate publishing industry in
most  of bthese countries. As & result  of this there is a
nead to purchase the vast majority of materials from major
publishers which are in industrialised countries. Purchases
of  materials  from these countriges by the Third World
countries is a problem because of currency restrictions and
import regulations. Frocurement of these materials is  made
gven more difficult because of the geographical isolation
of some  of these countries from the world of publishing.
These general problems of material acquisitions in the
Third World will be discussed in detail.

Gince Zambia iz no  eguception to this Third World

phenomenon, specific problems of material acqguisitions
faced by the University of Zambia lLibrary are also

discussed. Although the University of Zambia Library is
also  a National Reference Library this work will be
restricted to  the problems of acquisitions in the library

by virtue of it being am Academic Library.

3



With the advent of Electronic Publishing, publishers
in industrialised countries are producing or are in  the

process of producing theilr printed products in machine

readable form (gither on CD-ROM, Online or as dual products

----- published on  CD-ROM or Online). Such systems have great
potential for the Third World, but problems such as

shortage of trained manpower, financial limitations, poor
power  supply  and inadequate communications may hamper
thedir use, and the implications of Electronic Publishing
far  Third World countries as & whole will also be
cisoussed,

Library materials (or simply, materials) is & none
specific term with respect to format. According to Evans
L& "library materials (materials) may he books,
periodicals, pamphlets, reports, manuscripts, microformats,
mation pictures, video or auwdico tapes, sound recordings,
realia, eto. In effect, almost any physical object that
convaeys  information, thoughts, or feelings potentially
cowld be included in a library collection”. When discussing
the problems of acquisitions in this stuwdy, the term
materiales will be restricted to monographs and periodicals.

This work is divided into  four chapters. The First

chapter provides an overview of the Collection development
process, methods of acquisitions of library materials in

the Third World and the problems to which these methods
give rise. This chapter also looks at the Implications of

Electronic Fublishing for Third World countries. Chapter

u
o




two looks at  the University of Zambia Library and ochapter
three discusses the problems of material acguisitions din

the University of Zambia Library. Solutions to some of the
problems identified in the three chapters are offered in

chapter fouwr.

b) Statement of the problem

Froblems facecd by the Third World countries in  the
acouisitions of library materials may be grouped according
to their specific sowrces or causes. The indtial source of
problems e due to the social and economic circumstances
in which the libraries in the Third World countrl es
operate.  As a result of these, these countries have to
procure & vast majority of the materials they require from
abroad. The other source of acquisitions problems in these
courntries are ouwrrency scarcity and fFinancial regulatiorns,
an under-Financed and poorly managed book trade, inadequate
publishing, distance from the world of publishing, and
geopolitical locations of some countries amongst fFriendly
and hostile ones., The multiplicity of acquisition systems
(divrect purchase, donations gifts, the use of Fforeign
agents) alseo cause acguisition problems.

Am o for o information systems, oost of the Third World
countries are not Tonline” to the technological advances
armd the new opportunities. They are, on the contrary, very
muech offe Ll ne altogether to most of the new technology.

This is also duwe to the fact that these countries are



undeveloped, They have problems of obtaining foreign
currency  to purchase these systems (which have to  be

imported From teve loped countriss), inadequate
telecommunications, poor  power supply, and Laok tf

gualified manpowar to install and run the systems.

(]
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CHAPTER 1: GENERAL PROBLEMS OF MATERIAL ACQUISITIONS
IN _THE THIRD WORLD.

1.1 Collection Development

Aocauisitions Forms part. of the collection development
process, which EBEvans £11  defines as  "the process o
identifying the strengths and  weaknesnes pE library's
materials amll@mtimn in terms of patron needs and - community
resources, and attempting to carrect existing weaknesses,
if any". This reguires the constant examination and
@valumtidn of the library’s resources and the constant
study of both patron needs and changes in the community to

ber smerved,.

Collection Developmaent 1% & universal and  continuous
process in  libraries and consists of  miwu @lementa:
community analysis, policies, selection, acquisition,

waeeding, and evaluation., It is therefore a planning and

decision making process. These elements discussed below.

1.1.1 Community Analysis

Community analysis is an essential elemaent in any library.
Tt involves enumerating the needs of the mmmmuﬁity’ {nation,
region,, state, province, country, town, city, or the
institution to be served). Community analysis is used to

gather a variety of data which library planners can use. [t

may take the form of a community survey, study or  neaeds
aspsessmant {all which can be done by interviews,



ohservation and questionnaires). If a library does not  know
the community it is serving, it would have difficulties in

swtablishing  goal and  objectives. Meaningful policies
cannot  be formulated to guide the development of the
collection.

It is important to note that collection development
varies from library to library depending on  type of library
and may differ in emphasis. For example, public Libraries,
mave to  cater for & wide range of interests, while academic
libraries have a more restricted range of interests and a
more readily identifiable user population for collection

derve lopment.

1.1.2 Policies
libraries should have clearly delineated policies for
collection development. A peolicy is & written plan wf
action which provides details that guide thinking and
decision making in regard to the acguisition of library
materials., The policy should state the community being
servedy the person who has the authority for  wselectiong
acceptable physical  forms of material, the intellectual
guality of material and the methods used for  handling
s@lection problems. (Quite often collection development
policy, selection policy and acqui%itian' policy are used
interchangeably by librarians to mean the same thing.
Aocording  to Evans L2l a policy statement can do the

Following: " achieve a unified view of which areas uf  the



o llection should be developeds  develop coordination

hetween differaernt individuals responsible e the
collection: both currently and through time; achieve a
consistency in the collection; reduce the number of ad  hoc
decisions that have to  be made regarding the collection;

help avoid confusion in the minds of selectors and patrons

as to what the collection is and is not?.

1.1.3 Selection

Evans [I31 defines selection as "the process of deciding
which materials to acguire for a library collection. It may
invélvm deciding between items that provide information
about  the same subjecty deciding whaether the information
contained din an  item dis worth its price; or deciding
whether an item could stamd up  to the use it would receive.
Im essence, it is a matter of systematically determining
guality and value™,

Each 1ihrﬁry should have a selection policy specifying
the objectives of the library and guidelines to be
Followad, It should state where the library is now in terms
of collection strengths and weaknesses and where it plans
to be in a stated time span. The selection policy should
also take into account the needs of the library users and
must also take a realistic view of the economics involved,
and the resulting effects of the library's budget.

It is important to note that collection development

policies should be kept as up to date as possible to
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reflect the changing needs of the community.

1.1.4 Acquisitions
This term is  commonly used in two guite different ways. It
1w sometimes used dn & narrower sense to refer to the

process of  verifyving, ordering  and paying for the needed

materiale. As the name of & library operational department,
acguisitions in some libraries has gradually replaced the
tarm Corder®,

However, many writers and commentators use the term
"acquisitions” in oa much  broader sense to  cover the whole
process of material provision. In the present study, I will
take the term acouisition to mean the process of sscuring
library mateErials git e through PG s e, Qiftes

(donations) or through exchange programs,

a) Purchase

This method of amquimitiwm regquires & direct payment  for
the ordered items. According to  Kent and Lancour 043, the
hasic elements in the acguisition purchase procecdure, after
a title has beern selected for purchase, are: 1) searching
the library records to determineg that 1t is not  already
availabley 2 checking the correctness of the bibliographic
description, including the standardized entry; 3 ordering
it and recording the order for temporsaery internal controls
4) receiving  it, updating the order record, and approving

the invoice fFor paymenty 8 forwarding it to the catalog

10



departmenty &) after the title has beern catalogued,
clearing the order record from the active files.

b) Gift/Donations

4 prmpmrtimn/ of library collections are provided through
gift programmes. GIiFt materials  are very dimportant  din
building  library collections and many institutions have
Benefited greatly from the receipt of materials in  this
manner. Donations are usually made by government agencies,
fFoundat ions, commercial corporations, researoh arnd
goucational ingtitutions, teachers el various
organisations.,

Gifts can be solicited or unsolicited and they come in
twe  Formg - money  (which can  be used to purchase library
materials) and material. Solicited gifts uswally provide a
valuable addition to the library's collection.

It dis dmportant  for any  library to have & written
policy for the solicitation and acceptance fF o giftes.
According  to Magrill and Hickgy LEYI "gift policies are
ordinarily based on the premise that materials acguired as
gifts should meet the same standard as materials that are
purchased; therefore, gifts deserve, and should receive,
the same care and processing as other materials".

The policy should make clear that the library has the

right to dispose of duplicated angd unwanted volumes.

11



c) Exchange
Eurahange is ar  arrangement whareby publications B e

prehanged between libraries instead of paying for them. In
general, it ds usually more efficient Ffor a library 1o
purchase materials directly instead of going through  an
guchange programme. However, some materials monographs  and
garial titles are not avallable throuwgh purchase. This is
true  both  din the Third World and developed ocountries.
Libraries may e under currency restrictions, denied
foreign credits for purchase of foreign publications or  may
rot have money to purchase the material.

The types of material wsually used for exchanges
@rren official goverrment publications, dissertations,
abstracts of di%ﬁﬁrtaﬁimﬁﬁ; duplicate hooks, duplicate
serials, non tuplicate materials such  as university
published series, Jjournals, university press monographs,
nen serial  publications, library publications, society
publications, instructional department publications eto.

According to  Veanwijingaerden L6, there may he ore or
a combination of types of exchange:

1Y Piece-~for piece exchange, i.e. book for book  and
pamphlet for pamphlet, with which can be grouped the
subscription-for-subscription exchange of serials (title
for title, anmual volume for anmual  volume, 1Ff necessary
also mumber, or one jouwrnal appearing at freguent intervals
for two Jjournal with only & few numbers & year each).

2. Pricved exchange, in which gach partner agrees to

’".,
ailne



supply the other with publications of a set momnetary value,

orn the basis of a certain ratio of the currencies involved,

within a stated period of time., This method of compensation

i to be recommended in cases where much  heterogenous

material, for example, books, journals m@rmmwpiwﬁJ ete., is
\

exchanged, Oocasionally the ratio may differ From  the

offFicial  rate of exchange and places after the decimal

\

paint should be rounded ofdé.

B Page-for-page  exchange, ie. one page FOr one page,
with possible variations, if special objects are involved,
for  example, one table for two pages, two or three pages of
new book for orne page on an old ore eto.

In addition, there is the ‘open’ exchange in which
there is little or no accounting., The philosophy of such an
arrangement is that if each partrer supplies the other
with one copy of all its publications or certain specially
designated ones,, the exchange over a period of time will
tend to be balanced, anyhow, v

Benerally there are two methods of exchange., The Ffirst
im where each library deals divectly with every library
with which it has exchange relations and (these can also be
done by  establishing an émmhmngw with & library overseas)

: g
and the second type is indirect exchange through regional
or national cooperative programmes,

Through exchange programmes, libraries are able to
acquire materials which are not available for sale or not

distributed through the regular book trade channels.

13



Libraries are also able to make use of duplicates and
discarded material by offering t e in return e

publications which the library does not have, SBince
materials can be obtained without any direct expenditure,
libraries are able to save money.

1.1.5 Weeding

The term ‘weeding® describes the removal of excess coples,
rarely used books, and materials no longer of use from the
library*s active collection, either for withdrawal, for
moving  to  reserve stock or  remote storage. Reasons for
waeding generally fall under three broad headings:- Having
Gpace, improving access and saving money.

The amount of wesding actually carried out varies a
great deal from library to library. University libraries do
not normally weed their collections. The possibility that
books  may be needed at some future date normally  tend to
gNCoUrage & defensive strategy of  retention. Pkl de
libraries which have more limited shelf space and entirely
different readership from university libraries, have to
weed their collections.

Every library should have a weeding policy which
should include the criteria, scope, freguency and purpose

of weeding.

1.1.6 Evaluation
According to Magrill and Hickey L7131, ”m@llﬁckimn gvaluation

ie concernsd with determining how good a collection is in

14



terms of the kinds of materials in it and the value of each
item in relation to items not  in the collection, to  the

community being served, and to the library’s potential
users’. The process of collection development does not end

wher the selected materials have been received by the

"Libraries usually evaluate their collections in mwdwﬁ
to  have a broad view of the adequacy and availability of
the library’s hook resources: to  develop an intelligent,
raalistic acoquisitions program based on & thorough
knowledge of the existing demands or for particular subiect

allocations, or merely want to increase the stafé" s

familiarity with the library collection®. 8]

1.2 Methods of acquisitions of library materials in the
Third World
Generally, there are three main methods used by Third World

libraries in acquiring library materials? .

1.2.1 Purchase
Most of the library materiale in the third world countries
are acguired through purchase  from  developed countries,

Only & small percentage is acouired locally.

1.2.2 By Exchange
Exehange of publications has become an important sowrce of

acquiring  library materials. It makes up a considerable



part of their foreign acouisitions.
Incdividual libraries in specific countries histribute

copies of their publications amoangst themselves., Libraries
in the third world also arrange to gxohange publications
with developed countries. This international g hange
between developed and developing countries has increased
tremendously in the last few vears owirg to the continuous
increase in prices of publications. From ites inception,
WUresco has been interested in promoting e hange
activities. it supports the development e f e
international exchange of publications within its 1ibrariﬁ%
programme.  IFLA also assists, whenever possible to solve
exchange problems. It has cooperated closely with Unesco  on
all matters concerning the international  exchange o f

publications,

1.2.3 Through Donations/Gifts
Donations  and gifts of books are another source of
acquiring library materials by Third World countries. It is
an important sowrce for very rare materials. The donations
and  gifts are made by diplomatic missions, ocharitabhle
organisations, foundations located in  other countries and
international organisations.

The gifts are either solicited or unsolicited and come
in different forms. In some instances, they are in the form
of money. Home come with conditions attached, and as such

the recipient library has +to abide by the regulations

1é



governing  such domnations or gifts as stipulated by the
donoe . Sometimes money is made availlable by domors o be

spent on books  that bave been approved by litraries in the
Third World country. An example of this scheme is  the
British Council/0DA Rook presentation which is administered
by the HEritish council. Under this scheme, seletted
libraries are allocated a certain amount  of money for the
purpose of acguiring British  books, or  rather books  Ffrom
Britain, The amount allocated wvaries From library to
Vibrary., The money is not given to libraries in cash., The
Library ids instead informed about the amount  of money that
has  been  allocated to them. After the library has been
informed about the amount of money it has been given, it is
then supplied with special British Council forms which are
used in the placing of order requests. YEter  selections
have bean made by the recipient library according to its
neasds, the request forms are then passed on to the regional
British Council offices which dim tuwrn send them to  the
British Council in 4 London offices for  despatch to
selected suppliers. ALl financial tramsactions are handled
by the British Council. In the presence of acute foreign
exchangs problems, through this scheme libraries in  the
Third World have been able to make current acguisitions
since british Council in most  cases supplies current
publisher s cataloguss to assist the library in its

selection procedures, when reguested to do so.

L7




1.3 Problems of acquisitions of library materials
1.3.1 Acquisitions through purchase

There are several problems that libraviamns in the Third
World face in the purchase of library materials. MHowever,
problems relating to the purchase of materials 1 om
geveloped countries are particularly acute. According to
Omb L91: "these problems exist mainly for thrae reasons:
First, the relatively underdeveloped economic circumstances
of  the developing counties within which their libraries
have to functiony secondly, thé fact that book publishing
i  din dts  dnfancy throughout mpst  of the area, and
therefore, necessary to  buy almost entirely From foreign
sountries;  thirdly, the fact that the developing countries
are Far removed From the metropolitan areas of  the world
whera the bulk of publishing is done.

These problens are discussed separately and in  detail

im the following paragraphs.

Problems of local publishing industries

According to  the UNESCO Statistical Yearbook 1986 L1031, in
1980 armg 1984 the number of titles published per million
imhabitants in  developing countries is  very low (44 titles
in i@ﬁﬂ and %% titles in 1987 per one milliorn) in
comparison o with the comparable  number published in
developed countries (SO0 titles in 1980 and 487 in 1983 per
one million of population).

Table 1 gives the book industry put put for s selected

ramber of African counteies.
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Table 1

Total books publis

R R

Algeria 1984 FARE
Fthiopia 1984 aAY
Ghana LerE TEO
Farya 1983 ey
Zambia L8R A
Zimbabwe 1984 193

Sourcer L1131

The number of titles published is low because Third World
countries face the following problems as far  as the book
industry is concerned:  lack of authors, lack of paper,
shortage of printing and binding facilities, high cost of
production, and lack of proper distribution.

A1l these fFactors work against the proper Funmﬁimﬁing
of a book industry in Third World countries. These problems

are briefly discussed below,

Printing

I many of these countries, there is a shortage of printing
and binding machinery, and spare parts. In addition to
this, a Lot of the machinery is out of date, suffers from
constant break downs, while fareigrn exchangse to  obtain
spare parts is not  readily available. As a result of this
shortage, printing and binding machinery and raw materials
such  as inks, films, plates, threads and stitohes have to
be  imported Ffrom  developed countries. These items become
extremely costly after they have been taxed by Customs on

grtrance and after freight charges have been paid.
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Third World countries work at & disadvantage compared
with the developed countries as far as cost of production
of books  is concerned. One of the critical problem facing
publishing in  the third World is the high ocosts of  book
production for & relatively small market. The problem of
markets and readership will be discussed later, although it
cannot  be separated from the issue of production costs
gince the market size affects the cost of book production.
Learge printing runs are less costly per copy than small
runs. Therefore & limited market mean high production
costs.

This makes the books procduced in Third World
courntries more expensive tham the ones imported From
developed countries. In most countries imported books are
not taxed. MHowever, the raw material and machinery that are
imported forr the production of books are usuwally heavily
taxed, This puts Third World countries at a disadvantage
and therefore they will always be forced to import books

from developed countries.

b) Lack of paper.

Although paper is the most important element of book
production, there is a lack of paper in proper qualities
and gquantitises in most of the Third NQFld’COMHtFiE%u A A
result of this, & big proportion of the paper used in
printing has Lo be imported from industrialised countries,
thus increasing costs considerably.

Howsver efforts are being made to set up paper mills

20



(with foreign collaboration) in some of the Third World

countries.

c) High rate of illiteracy and lack of adequate readership

A big proportion of the people in Third World countries are
illiterate (Africa has the highest illiteracy rate with

Gl d%4 followed by Asia which has  26%). Illiteracy rate in
Third World countries is high because these countries lack
gducational facilities at the school level and as a result,
the number of illiterates keep on rising.  Illiteracy
obviously limits the number of people who can read and it
also redices the number of potential book buyers, and thus
the size of the book market. The problem of illiteracy is
compounded by the generally low per capita income of Third
World courntries. As  Albach (12 puts it "...even the
minority of dndividuals who are literate often cannot
afttord Lo purchase books, Consequently, book sales are
Limited and the publishing enterprise is constricted. In a
sense, many Third World publishers &are serving only the
tiny minority of their populations that is literate and can
atford to buy books., A small auwdierce means small  and
edpensive editions;  high costs mean books are available to
fewer people. A vicious circle of restricted publishing is
created. As  a result of these and other factors, the growth
of publishing in developing countries has beern slow and ..
the educational system, and other elements of society have
slffered".

Im addition to the problem of illiteracy, there is a

21



problem of lack of adequate readership cawsed by other
factors. Lack of readers in Third World countries is ong of
the most difficult problemg Abbas [13] describes the scene
in o owvarious Third World courntries. "Nigerians are not a
reading people... Ltheir] culture is essentially oral. The
average Nigeriam reader may well be mpore interested in
growing groundnuts and rearing chickens than reading. Lachk
of readers in India e attributed ... to low literacy,
long-standing of oral comminication, limited tastes of
books, and underdeveloped reading habits., Absencs of
readers  in Saudi Arabia... 18 due to the high rate of
illiteracy and government censorship... which is not merely
meant  to monitor political control  but also to  ensure
against the distribution of reading materials which would
be offensive in Baudi Arabias conservative Islamic
society".

Although  Third World countries are franmtically
struggling to eradicate illiteracy in  theilr midst in order
to mowld their people into literate populations which can
be used as  infrastructures of their national development,
we  find that even the literate in these countries do not
read  for life long education. A large proportion of them
only read to pass exams and for them, reading stops as soon
as they leave schools and institutions of higher learning.
The overall picture of the "regader” din Third Woeld
countries is therefore depressing. As  a result of  this,

there is no attractive market for general books.



d) Authorship

Authors play a key role in publishing: authorship and
readership go  hand in hand., Therefore if there are no
raaders there canneot  be authors  and limited readership
means  Limited commercial  feasibility of books  to  be
published.

In order for an indigenous book industry to thrive, it
must be fed by numerous indigenouws authors. This is not the
cane in the Third World, Although there are some authors,
they are far from sufficient. There are not enough with the
Fight sort of experience and relevant background.

The few writers available seem to be experiencing
problems in getting their work published in thelr own
countries., They prefer their work to be published by
reputable publishers abroad. Every author naturally wants
to reach a wide international audience and to benefit  from
the  world-wide distribution and marketing networks the
foreign publisher can offer them, T addition to this, the
author  can  also receive his rmyaltieﬁ paid in  foreign
exchange in  banks overseas. Only a few publishers in the
Third World can compete with these benefits and as &
result, they fail to  attract top level manuscript

submissions from well-established authors and writers.

Selection tools
Traditionally, there are three stages in the purchasing
process of library materials: the firet process is finding

out what  has  been published; secondly, determining and
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selecting the material that is worth adding to the stocks
ard  thirdly, getting the selected material into T e
Library.

Twe types of publications of interest to librariams  in
the Third world are overseas imprints and  local imprints.
The acqguisition problems of libraries in  these countries
stem Ffrom the Fact that they are unable to determine which
materials are in existence and are unable to acguire those
that  are relevant., This is not so muach  a problem  with
overseas-generated publications since selection tools such
as  book reviews and books in o print listings facilitate
thelr acquisition. It is important to point out  that
somet imes these arrive too late since they have to be
imported. B t ey rmational, tracle o ntherwise,
bibliographies are the exception rather than the rule in
the Third World.

The absence of tools in many  of these countries
presernts  sericous problems for  book  selectors) coverage
varies from  poor to none-existent. Buch tools as do  esist
are usually late in  appearing, nor-cumulating and  short
Yived., It is, therefore, a common experience to find that
an ditem originating im a Third World country is not listed
im that country's natiornal bibliographby. It may be easier
to find  information on Third World countries elsewhere in
the world!

The underlying difficulty in acquiving material is
theretore lack of bibliographic control. Mo country in the

Third World has a regular cuwrrent and long-lived national
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bibliography. Although some countries Mave national
bibliographies, it is always at least two vyears behind and
by the time & librarian gets hold of it, most of the
material is out of  print. Tracing Third World
publications is difficulty acqguiring them is even oore

difficuit.

Distribution

The problems of book distribotion in Third World
countries have been  summarised by Isenberge [143: " &)
Fublishers place little stress on publicity for their books

ard thus both the reading public and the book sellers are

unaware of relevant publications; ). publishers have no
clear knowledge of their potential markets and thus cannot

accurately estimate the appropriate size For the printing
of a given books ). book shops are undercapitalised, have
faw  return privileges, are poorly and unihagihativaly
vroganised, have little status, and as & result have few
books in stock; o) rural areas are virtually bookless. &)
adeguate national biblicographies and other reterence tools
do not exist and books are hard to find,

Fublishers do not have the means of making their books
reach potential  book buyers and do not take any joint
action. It is not only the publishers who are to blame For
this unhealthy situation in chigtribution. The
transportation system in countries like Nepal, where books
are carried by coolies on their backs and take several

weeks to reach their destination, 18 & glaring example.

3
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Fostal rates For  books in many of the Third World
countries are o prohibitive that people in distant areas
where bookehops do not  exist Mesitate to  buy books. This
lack of proper distribution technigues 18 a great factor in
the perpetuation of the book Famine in  the Third World,
Distribution in these countries is therefore the weakest

link in the publishing chain.

Bookselling

The general lack of indigenous active publishing in T
World means that there is a lack of a gubFiciently
organised book trade. There are booksellers in the Third
World. What is in guestion is their capacity to serve as ar
effective link between the publisher and the Consumer.
There are few or no bookshops in the towns or even in gmal ]
cities where one can buy books of one’s choice. Even T e
faw bookshops that exist are in  the hanmds of people whe
have 1o notion of or exparience in pookselling. I
addition, they are poorly managed as a result of  poo
staffing. There are also no facrilities for these people t
get any training. Yet the ©book® has become the main  too
for  communicating  education! As a result of the abov
problems, the services which indigenous booksellers e el
to libraries are slow and unsatisfactory. As Coryndon put
it 151 "the objectives of booksellers in Lthe Third World
should be two-fold: to sell to us what is published abroa
and to sell overseas what we have published locally". Thi

iw & role which the UJk-based booksellers, Third Wol
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Fublications and Argentina Distribuidora Tres Americas, are
already playing., The former  publishes and distributes

materials from/about  the developing countries and ensures

that all such books are listed in B

Binece local booksellers do not possess the expertise
and the Financial backing to service the needs of the
Vi LOus libraries (eepecially WUniversity libraries),
librarians resort to ordering their material dirvect froe
overseas agents. As  pointed out by Ombu Cléd, "hhe use of
Foreign agents inevitably creates serious problems: First,
there is considerable delay in getting the material
reguired, owing to the vast distances ard the difficulties
of  the postal system within developing IR E AR A -1 - S
seeondly, there is the problem of payment in  foreigr
exchange., This problem appears to be the most  crucial for
librarians in developing countries'.

Distance constitutes one of the greatest acquisitior
problems. This is due to the remoteness of somg Third Worlc
countries from the centre of world publishing which is  ir
Furope and North America.

In advanced countries, to get books amd  other
materials from booksellers only takes a few days or weehks,
This is not the case in the Third World, where the process
involves a walt of several months. Irn some countries, the
average time required to obtain a book from overseas is one
year. Hecause of the distance involved, air  mail i
prohibitively expansive (in view of the  quantitie

involved) except fFor very special items required fo
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immediate use or Ffor jowrnals  and therefore the only
alternative is to obtain the ordered items by sea mail.

Beeause of the long delays involved, some material
gets lost in transit and some becomes owtdated by the time
it is received by the libraries.

Currencies of most Third World countries are nope
convertible and since agents have to be paid in fForeign
currency, this is & crucial problem for libraries in most
of the Third World countries. 8Since there are foreign
grchange restrictiorns, it is required that foreign exchange
approval  be  obtained before placing an  order with  an
overssas agent, and in an effort to conserve fForeign
exchange, Third World countries tend to enact  laws and
regulations  requiring  licences o imports  into  the
mountry.

What happened in Pakistan some years back is relevant
170 "After obtaining a guote [for booksel, the importers
are required to apply to the controller of Importe  and
Exports who issue the necessary import licence, atter which
the imports bhave to  obtain the concurrence of the State
Bank  of Pakistan for the release of foreign exchange
invelved before any remittance can be made. The actual
procedure for the importation of books and jouwrnals is thus
a vexatious Job especially for member of the sducational
world is are not irnured to the comples labyrinth of dimport
Do e e . The procedure relating to the receipt and
clearance of consignments is also haragssing. IF  the books

come by post, the parcels go to the Customs Branch of the



immediate use or for  Jjowrnals and therefore the only
alternative is to obtain the ordered items by sea maill,

Pecavse of the long delays involved, some material
gets lost in  transit and some becomes outdated by the time
it is received by the libraries.

Currencies of most Third World countries are  none
convertible and since agents have to be paid in  foreign
currency, this is & crucial problem for  libraries in most
of  tie Third World countries. Since there are foreign
exchange restrictions, it is required that foreign exchange
approval  be obtained before placing an  order with an
overseas agent, and in an effort to conserve Foraign
exchange, Third World countries tend to pract laws and
regulations requiring licences o imports  into  the
conantey.

What happened in Pakistan some years back is relaevant
17, "After obtaining a guote [for booksl, the importers
are required to apply to the controller of  Imports  and
Exports who issue the necessary import licence, after which
the imports bhave to  obtain  the concuwrrence of the Htate
Bank  of Fakistan for the release of foreign exchange
invelved before any remittance can be made. The actual
procedure for the importation of books and Jjournals is thus
a vexatious Job especially for member of the goucational

world is are not inured to the complex labyrinth of import
D0 e I8 Y The procedure relating to the receipt and
clearance of consignments is  also harassing. IFf  the books

come by post, the parcels go to the Customs Branch of the
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Regional FPost OFffice for examination., This is often a time

consuming  process and it has been  found that fairly often

&%  months elapse between the ordering of the books  and
el ving them physically, in this case neither the
importers nor the Asporter being responsible for  the

tdelay",

Gppeals have been made to exempt libraries from these
statutory reguirements but nothing much bas been done. To a
great extent, lachk of  government recognition  of t. he
importance of information plays a role in  this. Those
governments which place importance on information have more
Liberal control restrictions on  information resources. It
im always the view of the bureaucracy, both in the central
barks and the ministries of fimnance, that the procedures
are necessary in  order to leave no  loop-holes open for the
abuse of valuable #mreigh émchanga by uNsCrupllouns persons.

Meanwhile, the library's agents are patiently waiting
to receive payment for items invoiced well beyond the %0~
day limit for the settlement of inveoices. It is important
to point  out that under the exchange regulations, advance
payment  on & proforma  invoice hasis is not usually
permitted. A letter received from ong of the dealers in
Europe by one of the librarians in Nigeria stated among
pther things [181 "... owing to the stringent financial
regulations that exist in Nigeria, we would prefer you to
pay in  advance for  the book and accordingly we are
griclosing our pro forma invoice”.

Frepayment doss  not solve the problem., There is
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another problem of extrems delays in processing invoices
for  payments. Because of these delays, some agents add
handling charges to the actual cost of material purochased
and refuse to give discounts as a way of regaining some of
their expenses. The vendors that are populsr in Third World
countries are Blackwell s (both  in Oxford and the U.5.0),
John  Menzies, Baker and Tavlior, BSwets and Zeitlinger,
Faxon, and Bumpus Haldane Maxwell., This is due to the fact
that representatives of these vendors visit various third
World countries periodically. Another reason s that they
understand  the bureaucracy involved and realise  that the
delays in payments are more  than the making of the
libraries concerned., They therefore make efforts to
accommodate the delays involved in payments, in view of the
considerable volume of business involved.

The delay involved in getting foreign exchange leads
to & lapse in the payments of subscriptions for journals
which in certailn CaBes results in @ither T he
discontinuation of title, loss of an issue or the ordering
of the missing Jjowrnal as a back issue.

In some countries, it dis not  only lack of foreign
exchange whickh is a problem. There is also a problem of
finance. There is a Failure by governmernt auvthorities to
recogrise the importance of library development. Libraries
have low priority inm the overall development plans of some
countries. Recause of this low priority, their funding is
atfected, especially public libraries which in BOMme

countriss receive funding fFrom  the local government. In
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most inetances funding ie inadequate.

1.3.2 Problems of acquisitions through Exchange
In general there are three kinds of exchange that are
carried out in Third World countries. National libraries in
developed counties offer their publications to Tibraries in
the  Third World for  ewxchange, libraries in deve ]l oped
countries offer duplications, and lastly publications are
affered on value for value basis.

Exchangs of publications between Libraries in specific
countries does not cause a lot of problems. FProblems arise
when it comes to the exchange of publications between Third

World and developed countries. It is important to note that

gxchanges in  general  have unsatisfactory aspects which
according to  Vanwiingarden F197  are "the failure of some
exchange partners to send werial issues regularlyy  the
difFFiculty in establishing satisfactory reciprocity in  the
exehange relationship, where there s difficulty in
pstimating the value of publications sent and recelved
Fandl the limitation of libraries to meset the reguests et
puchange partners for trade books, owing to the g owi rg
need of their own  libraries in relation to book  funds in
real terms and wunfilled staff vacancies, caused by
restrictions on public expenditure’.

Third World countries face two major problems as far
as the exchange of publications with developed countries is
concerned. Thes First problem is poor  commurication

facilities such as telephone, mail services, transport.

31




Farcels and letters are openecd unafficially by post office
staff. As a result of this tampered mail, documents and
parcels never reach  their destination. The most affected
are the incoming mail and parcels from the United Hingdom,
ard the United states. Since Third World countries face
foreign exchange problem, mail is opened in the hope that
it contains pounds or dollars since these fetoch high prices
on the black market.

Fostage is8 increased at any time, yvet letters and
parcels are rot only opened in transit but take a long time
to reach their destinations. Telephone and telex rates heep
on rising and  yet the service does not improve. Because Of
thene problems, some pacple in foreign countries opt not to
send parcels and mail for fear that they would be opened.
The majority prefer to send  maill using AaRrogranme & nee
i is the only cheap and safest method.

Evern if the posts and telecommunication corporations
in respective countries are aware of about what goes  ©On,
nothing much is really done to improve the services., In
Third World countries, mail is not delivered e the
physical location af individual addresses as it is done in
the developed countries. Instead, individuals, institutions
and governmeant departments have pox numbers from which mail
has te be collected. Rail road transport is used to  carry
mail. However, most countries o not  have reliable
Lransport maintenance of vehicles proves to bhe  very
pupensive since Bpare parts are very pupensive and in most

cases are not available arnd  have to imported. As & result

! e




of this several vehicles have to be grounded. ALl these
problems put  together renders the postal services offered
in Third World courntries inefficient, slow and urnreliable.
Another problem i%‘that Third World countries often
have very little to offer in exchange. This is because, as
we  have  seen, little publishing takes place in these
countries. A a result official publications form a major
percentage of exchange materials requested by libraries in
developed countries. This has an  effect on  the number of
publications libraries are able to receive throwgh @xehanges
programmes. It is worth noting that official publications

cover a wide range of subjects.

1.3.3 Problems of acquisitions through Donations/Gifts
Donations and ogifts of books are important source of very
rare materials. The donations and gifts are made by
diplomatic missions, charitable prganisations and
frundations located in other countries and international
groanisations.

The ‘unamlimited gifts which Third World libraries
receive are often done without regard to the interest of
ard needs of the recipient library. As a result of this,
most of the unsolicited gifts which are given to Third
World countries are not switable. In some cases, the
materiale donated are either in foreign  languages, the
hackground is not suitable for public use or they are
outdated, Although donations and gifts of library materials

are an invaluable source of acquiring important additions
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to library stock, Third World countries do not therefore
benefit a great deal from unsolicited gifts,

Gome donors only  give items  they do not have space
for. Rooks bearing discard stamps of  other libranries are
heaped on  Third World countries. Some donors are  also
attracted by the “Donated by’ label in the books donated,

ard  heap all sorts of books irm the library o that their

names appear on  the labels. Az Anyakoha v puts it e
Far as donors are concerned, a developing country should
develop with obsolete materials and not with new ideas. It
is & case of the transfer of collection pollution
technology'.

The most appreciated donors in the Third World are
those who give cash donations For books  and  the British
Couret . whioh requests  librarians to select British
publications which are then sent to o them, This enables
librarians to select books that ate suitable for their

patrons.

1.4 Electronic Publishing

Ar  seen  above, the state of the book and ke
indigenows book industries im Third World countries is
currantly in severe state of Grisis, wheraeas in
industrialised countries, there is now a proliferation of
electronic publishing technologies and systems. According
o Raittt [211 "electronic publishing i "the preparation,
Bt Orage, and dissemination o f irformat ion. . using

compulters., telecommunications and terminals”,  Librarlians
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and  publishers in  industrialised countries are escitedly
discussing the exploitation of the new technology., the
world of Ch-ROM and online. Publishers in developed
countries are producing  or are in  the process of producing
their products  in machine readable  Form (either on CD-ROM,

Orlime databases or as dual - products published on  CD-ROM

prnling). The number of interactive online databases asccessible

worldwide has been assessed at nearly 4,000, In the case

CD-ROM, there are over two hundred databases available. 227

a) Online Databases

According to Oakesholt 231 "the online services consist of
databases (information stores) which can be accessed by
subscribers to host  systems by calling up om a computer
terminal via a telephone link. Information is then displayed
o the terminal  screen  and attached printer'. Hosts or
verndors make  available orn & commission or rental basis
access Lo any number  of databases via their own compubter.
Gince informatiorn is  accessed using telecommunication, this
enables information to be retrieved from geographically
remote databases without the physical access of journals or
books., For example, information creasted in the U.5.0 can
now be accessed by many countries. Examples of hosts  are
Dialog, Datastar.

Online databases are the oldest and largest forms of



@lectronic publishing. Acoording e Raitt 1241 Ysince the
firet commercially available machine readable databases

ware established in the late 1960%s, online has wvolvecd
gteadily -~ moving  away from bibliographic databases with
their heavy emphasis on science and technology o
encompass  numeric and full-text databases concentrating
in particular € fFinancial, markeating, business

information and news". The evolution of online has also

Most of the information published wsing online
databases are based on information  found in journals and
periodicals rather than books., Two types of databases
that are common in journal related electronic publ ishing
are source databases which offer online acoess to the
full  text of the original materials and  reference
databases which offer access to abstracts and indexes
that will guide the user  to the original print
publication, Examples of online databases are Chemical
Abstracts, Biological Science Information Service, Inspec
(electronics and physics information) Medling f(online
version of Index Medicus), Havard Business Review, a@sis
(which offers lawyers the full-text of many law report
GEries). ]

Ol irne databases provide information  which 3
accessed according  to conPect  time. This makes it
difFicwlt  to  detaermine the budget since costs are

incurred according  to the number of items pf information
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phtained or processed, number of searches, wsage charge,

charges per search, eto.

In online searching, an  intermediary is  usually
reguired to conduct  the search for the end user. This is
because onling datebases have different logon procedaces
and search strategiles, and most systems  use  complex
command languages which the user has to learn. According
to Brimdley 251 "Onling searching... reguires extensive
training via external courses, continuing practice and
refreshaer training to maintaln expertisae’.

In addition to this, online is not  very LAESE
friendly. An o dnexperienced wser wouwld therefore get
nowhere with an online database, which can be very
gxpensive Ffor  the inexperienced user. [t is therefore
unaeconomic to et end wsers perform thedir own searcohes.

Since online databases are updated regularly they
are more up~to-to date than other souwrces of dinforpation.
They provide & centralized source for broad range of
irformation and this makes the user to access a wide
range of data From & single host. Information can be
accessed as  soon as it is mounted without the long delays
presertly encountered in the delivery of conventional
materiale. Online systems have gateway facilities which
link to other networks.

Online searching also esnable a wser to concduct
complex searches which can not be done manually. The user

can obtain  oubput from the database in  several forms.
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Information can be displayed on the screen arc, if
required, simultansously printed on his local printer.

The user L% also able to down load  information on to hisg

Floppy disc for later manipuwlation or printing.

b) CD-ROM

CD-ROM, which stands for Compact Disc Read Only Memory,
is & sister to the Compact Disc Digital Audio which are
Faplidly beginning to Fival conventional recording  in
industrialised countries. It i & new  medium o
glectronic publishing and was introduced commercially as
a storage medium din 19835, Arcording  to  Baviers, [26]
TEhrough A mastering process, data are encoded on  Lanl
mptical discy later, the data are read back wusing a CD-
ROM drive. Normally, & CD-ROM  product consiets of  the
database, which resides on the Co-ROM, and the software,

T hes

which imstruets e computer how to A e
information, uwsually distributed on a Floppy disk".

The data which are stored on a CD-ROM  can e @
collection of  text, graphics or  images. CD-ROM s
suitable for relative static information. It is  good
storage media for archives, catalogues, company reports,
dictionaries, divectories, dissertations, incderes,
financial research reports, etc. Ch-ROM databases are
available in the following major categories wf
imformatdon: full text, Bibliographic/indesing,

bibliographic/abstracting ancl reference/numerical.
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Examples of wome  of these data bases B@lE - i
(Foduecation Resource Information Centre) Medlimeg (Index

Medicus), Applied Science and Technology Index, Social
Seiences ndex, Rookbank (British Books in Foeimby  OLELD.
(O Foar el Erglish Dictionary), LIGA (Library andc

ITmformation Science Abstractesdeto.

Advantages and limitations of €D—-ROM

The First major advantage of CD-ROM is that it has a
large storage capacity. The CD=-ROM  database is stored on
a plastic platter disc which ig 12 centimetre in
diameter. It has a storage capacity of wEO megabytes
which approximately corresponds to 1, HO0O0 floppy discs or
2Ee, 000 A4 size pages. At the moment there is no  other
publishing medium which has sueh a storage capacity. The
Feavily wsed reference soUrces  Are now being stored on
Co-ROM. Frinted reference sources usually take wp & lot
of shels space in libraries, since back issues have to be
kept., With the advent of CD-ROM we  might see & slow
phasing out of printed volumes in some libraries.

The second major advantage claimed by CD-ROM  is
gurability. In eptical reading, the laser reading head
never comes into physical contact with the disc. There is
therefore no friction and no  wear and tear. Since the
surface of the disk is covered with a protective plastic
transparent layer, dust, dirt ard  fFimger prints can

pasily be wiped off. However, gractly how long a CD-ROM
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will last has still to be determined.
Another advantage is  that CD-ROM  conforms to t e

High Sierra Standards for hardware (the physical level
which relates to the physical characteristics of the
dises, the drives, the way data is recorded onto  the
dimes, the esrror detection and correction codes bhas bheen
standardised). [t is the only optical disc which has &
werrled wide standard . Mowever, discs are issued with
specific software. This is & disadvantage in the sense
that there are no agresd standards for the software ard
some  LD-ROM will oty therafore, il uriversally
available.

The fourth advantage is that CD-ROM does not reguire
telecommunication link between the searcher and the
information. It is searched in house and is therefore not
subject to telecommunication charges and problems, It has
Fixed budgetable costs since 1t can gither be bought or
lwased, Since CD-ROM is not subiect to time related open-
ended database charges and telecommunication charges, t e
user  is able to relax  and browse through the database
Without worrying about how much the s@arch will cost.

The other advantages is that CD-ROM has a retrieval
software which is tailored to meet the needs of an @rpert
and novies user. The system uses merus  to guide the user
through the search . As & result of this, an intermediary
is not  wsuwally reguired to  conduct the swarch for the

user. CD-ROM therefore has & user fFriendly interface
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unlike online which i not user friendly enough., This
ercourages  regular  users Lo use  the systems® fall

capabilities and also attracts new Wseers,
In addition, CD-ROM offers value-added services. The
user of the detabase is able to download information onto

his magnetic disk which he can store and use at a later

i

16, For example, Whitakers Book Bank and Bowkers Books
i Preint Plus, which are  both on CD-ROM,  enable the
librarians to download information into their acquisition
system, This prevents further keying sach time orders are
made. This is not the case with traditional publications.
Traditional publications do not allow computer searching.
This means more limited access points and  lower recall.
Although  they can be used simultansously with other
materials, they reguire laborious copying from materials
to provide print output eguivalent,

On the other band, CD-ROM has limitations. It is not
suitable for people whit want wp-to-the minute
information., According to Large [271] "I terms  of
currency the CD-ROM  dis more like a printed book or
serial. It must be manufactured and then distributed to
subscribers, usually by mail'. The production turnaround
time im  between two  to three months and it is usually
updated guarterly by the issuing of a new disc,

Arnother limitation of CD-ROM  is that at present, a
user can only have access to one database at & time

whereas primted volumes are easily transportable for
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browsing and for simeltaneous work with other materials.
Howsver, it is important to note that Juke box  systems

that Miold maltiple CD'ws are ez d gy developed by

publishers.,

2.4.1 Problems of information systems in Third World
Countries.

The introduction of commaercial onlineg database has
made it possible for any user who has a communication
terminal, telephone lines and password to access a wide
range of databases. It is  worth pointing out that most
of the search tools and detabases that are avallable are
produced in a few developed countries. 604 of T e
databases availlable in the whole world are in the United
Gtates, Libraries in Europe and North America are using
these services to provide their users with access to  the
databases.

Since access to online databases depends on the
gristence of an appropriate communications infrastructure
o connect  to host  databases in variouws parts  of the
world, most Third World countries doo not have e
techrnical  infrastructure to  support such systems.  They
lack sophisticated telecommunications facilities which
are reguired by online. Although some countries have
satellite grountd  stations, they are not properly
maintained becawse of lack of spare parts which have to

be imported and a lack of telecommunication engineers,



This camn be seen  from Mool s L2681 exampler "The last
phase of Sudan’s Umn Marar satellite station was completed

in July 1978, giving direct telephons and telex  links
with 48 countries. By May 1980, however, it was almost
completely out of operation and waiting for spare partes,
while fouwr or more of the 4 domestic microwave stations
were also inoperable at  any given time in 1980, The
latter had been built by the Americans for Us$ld, 000, 000
bt were fregquently breaking downy, no doubt due to
climatic conditions., Repailrs were being held up by lack
of Foreiogn cwrency for  spare parts and severes shortage
of  technicians”. In addition, most of the satellites
availlable in Third World countries are not suitable for
digital communication.

There i alse a lack of the necessary software and
hard ware, all of which has to be inported from developed
countries. Although some computers have been installed in
various institutions and organisations, there is a
shortage of gqualified personnel such as  systems analysts,
computer  engineers to o orun and  maintain  the computer
systens., Technology is therefore being underutilized. To
date, training in these field is not offered by most
Thivd World courtries. They therefore have to thicok in
terms OfF overseas training.

Overseas training involves foreign Currgnoy. As sesn
in  earlier on, foreign exchange approvals by central

banks takes & long time., This has an effect on the
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trad ming  Progranmes in the sense that the reguired
personnel are not being trained fast enough as a result

of the delays involved in the approval gf Forailgn
grohange. In some countries, it is not anly  foreign,
grehange which is problem. There is & proplem Finance to
enable them get foreign exchange. In  such instances,
these countries wait for scholarships from organisations
such as  the British Council and Commonwealth Universities
to be offered to theilr members of staff.

T is  important to peint out  that although people
are being trained in developed countries, they get
attracted to  high salaries and better conditions oF Wik
in developed countries. Therefore some of them never
bother to return  to their own countries., Even those who
chose to go  back after thelr training are grticed From
their countries to developed countries and other Third
Worlg countries such a8 gil producers  and  Southern
AFrican countries., There is therefore a significant
Braim cdrain in Third World countries.

There iwm  also a problem of unreliable mains
electricity. Unreliable energy supplies pose problems to
the functioning of computerised information systems since
it alese affects the air conditioning facilitiss which are
vital for computers. Becauses electricity supnlies may be
less  than reliable, computer installations may FEcul e
the additional emergency power supplies, thus doubling

the cost.
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Solar energy may be an  alternative in  some Third World

countries.

Apart from  the above mentioned problems, there is a
problem of cost of  onling access Lo international
databases, Accessing databases internationally is  wvery
expeansive and costs such as telecommunication charges and
vendors fees have to be  budgeted for, although according
to Large L[29] fthis de difficwlt since online costs are
incurred throughouwt the year according to suweh factors as
the number of searches, the charges per search  on the
individual database, the rumber of items displaved at  the
terminal or printed offline by the host and mailed to the
wser, and the hosts and networks used".

Access to  international database also involves the
payment of the costs in  foreign ocurrency. This is &
problem to Third World countries because of foreign

exehangs restrictions.

1.4.3 Implications of electronic publishing for Third
World countries

As  seen  above, the automated information systems &are
generated and controlled by industrialised countries.
This means that Third World countries have to obtain
irfFormation fwhich is mow  bacomning an incraasing
important commadity)  From developed countries. Thes

information systems are capital intensive. Due to lack of



appropriate technology, poor  counties will find it
diffFicult to  obtain the information. In addition to this

they also lack funds and expertise.

Acguiring sueh systems will mean more foreign  debt.
However it i% worth pointing out  that some Third World
countries, especially @il rioh ariel Latin Amer Loan
countries, have direct access to international  online
databases. ‘Different databases Ffor the international
market, especially the developing countries are beidng

developed by intermational organisations such  as  FAG,

“0, L0, WHO and  UNIDO which are all United Nations
agencies. These organisations provide access to  machine
readable bDiblicgraphic databases 4in  thelr aréas (who
specialization. Some of the databases heing provided are
AGRTE (Intermnational Information System fFor fgricaltural
Geience and Techrnology), MEDLARS (Medical Literature
Analysis  ~both online and off-line)’ Paod. Howsaver, @ven
it these countries have onling access to  international
databases, they still have problems of lack f oual ifFied
paersonnel.

With the advent of online and CD-ROM, database
producers are shifting their gmphasis  from print-on-paper
products to  magnetic tape. In future, pricing policies
might favour machine readable forms and the Third World
will mave to pay more for the printed sources. Apart from
the high price which they will have to  pay, they will

encounter a lot  of difficultiss in  acgwiring  printed
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g et in addition to those alraady i scussec.

Fesearchers in the Third World already face difficulties
in carrying owt research because they are unable to have
access to up-to-date jouwrnals. As observed by Arunachalam
IR R I "with the advent of electronic jouwrnal, at least a
part of the significant new knowledge wel o breac cime
uraccessible to  those who cannot hook on the electronic
networks'.

This means Third World countries will lack all the
up-to-date information regarding woucation, health,
medertization, scientific information, etc. In other
words they will lack all the information needed to ma b e
progress in different fields of life. This will therefore
minder their progress, since information is a  vital
glemant in economic and social development.

Third World countries already have problems in
acouiring print  on paper publications. Although it ds
waid by various writers that Third World countries oan
leap frog the paper stage and go  straight imto using
database systems, the problem discussed above make thig
difficult, and inappropriate technology may be selected
for transfer +to countries which are not  yet ready. If
ThHird World countries do  not take urgent  measuwres to
pvercomns the above mentioned problems, the already
gristing gap between Third World countries and teve lopec
countries will become wider, resulting in dinformation gap

which is worse than industrial gap.
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I order to develop, Third World countries showld
choose & publishing medium for  electronic document

handling which are appropriate to theilr infrastructure
ard their nesds. An example of such & technology ds  Ch-
ROM. The same kind of information  is stored on both  CDe-
ROM and  onlineg databases. In some Cases, identical
information can be Ffournd dn oan online database and on &
CD-ROM.

A5 poirrted out  earlier, Third World countries do
mot have the appropriate communications  infrastructure to
connect to onlineg detabase. Even 1f there sare some  who
have direct access to online networks, it bhecomes
grpensive For  bhem to  access  and retrieve  information
intermationally because of the time related and comect
charges evolved,

CO-ROM ds searched in-house and  therefore i
available all the time without any conmect  time  and
charges. Since online charges are time related, the
geographical dsolation of some Third World countries
would cause problems in getting access to  information
sources since telecommunications  over long distances
usuwally cause problems. CD-ROM  would therefore overcome
the telephones, logoing om and expensive  variable online
charges.

Bince  CD-ROM  deoes not require a highly trained
ataft to Formulate search strategies, it can bhe searched

by the novice thus reducing  the problem of  lack of

48



gualified information professionals.
Co-ROM therefore has considerable potential for use

in Third World countries. IFLA Jouwrnal bhas  an editorial

.......

L1l stating  that “for libraries in the Third World
pptical disc technology may, hopefully, hold the secret
of their Future abilities o cope with dmproved
information, transfer and dissemination”. Mowever, it is
important to  peint out  that  although  CO-ROM is &N
gffective media, 4t dis not an  answer to  all  their
information needs for the reasons considered earlier. It
may therefore prove inadeguate. Cuwrrently, there

ig little need for such systems since virtually nearly
all the information available on CD-ROM which is reguired
by Third World countries is also available on paper.

I gummary ., we  have sesn  that there dis  little
pubilishing taking place in Third World countries. As &
result of this most  of the materials reguired bas to  be
imported from  developed countries. Importation of these
materials is hampered by the following: severe import
restrictions, stringent foreign @ hanges allocations
and diffFiculties involved in effecting prompt  payments.
The effects of import controls have meant that the number
of imported materials reaching Third World countries has
ciroppe.

Om the other hand, while publishing in  Third World
countries is  still in the doldrums, publishers in

teveloping courtries @are @reitedly hisoussing T e
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gxploitation of new publishing technologies (CD-ROM and
Online detabases). They are busy producing some of their

printed  information sowrces in machine readable form and
there ie fear that some of the printed sowrces will in
Future only be available in machine readable form. The
wee of  computerised information systems presupposes  bhe
exiatance o f AR things M s i fie @eonomi o
infrastructure, technology (softwere and hardware) and  a
host other specifications. The use of such systems is not
vat possible in some  Thivd World countries becsuse they
lack the expertise, communication infrastructure and the

reguired techrnology.
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CHAPTER 2: UNIVERSITY OF ZAMBIA LIBRARY

2.1 Zambia: brief history

zambia, which has an area wd TERE, 20 square ki Lometr es
(AH0,  E8e4  sguare miles) and & population of  about 8
million people, is situated in  the southern part of the
continent of Africa.  Lusaka is  the capital city. The
population is concentrated in  the nations capital  and
along the line- af-rail  stretohing from Livingstons in the
south to the Copperbelt in the novth. Copper mining
provides the main souwrce of income for Zambia and has had
an effect of esncouraging an wnusuwally high proportion Wh
urban  dwellers compared to most other African countries.
Tmprovements An medical services and changing moedal
patterns have accelerated population growth te the extent
that 1t is estimated that Zambian population is doubl ing
iteelf avery DeeR® yaars  and that half the total
population is under 20 years of age.

Geographically, the country is entirely landlooked
and bordered by Malawi, Ta rania, Zaire, Angola, Mamibia,
Zimbabwe, Mozambigue and Botswani.

Zambia  wWas previously under the BEritish Bouwth
African  Company rule from the sarly 18907s to lqﬁﬁy and
then the British Colonial Administration From 1924 ]

1963, It became

33

an ndependent republic within the Commonwealth on e

w4tk of Qutober, 1964,
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The sducational system irn  Zambia is related to the
colonial history of the country, which in twrn is  also

Timked with the advent of the British towards the end of
the 19th century. The Zambian seducation system is divided
itk threse broad stages:-  primary, secondary and higher
gducatiomn. English is used as & medium of instruction in
all institutions of learming armd provides the means  of
fFormal communication.

Frdos to the 19th Century, education as it is  known
today in Zambia was  non esxistent. Makulu 11 summarises
the type of sducation that existed "we believe that there
ware  forms  of  education in Africa  before  the western
nations cams -~ the edacation for  life which was part  of
the life - wf the tribe in which the young generation was
prepared for its role in society through organised
patterns and systematic instruction. Tribal arnd
traditional education was part of the social order of all
communit ies”,

This is no  longer the case. Zambia rnow has & modern
type of BEducation and it dis  interesting to note that
itliteracy has fallen From F1% in 1980 to 24.3% in 1989,
agairnst the world trend. According to the 1986 Urnesco
Statistical Year Book [27, in 1983, there were 1 194 Q70
pupils  in  elementary and primary schools) LEE 088 in
seCOndary sehools, teachers’ forad riorg skl and
vocatiornal or techrnical institutions; 4 230 students in

higher edacation.



In the case of libraries, &8 observed by Lundu  £3]
"ol evoluwtion of librariss in Zambia I8  very much

related to the colonial history of the country., Before
the end of the 19th Derntury, no form of libraries existed
in Zambia. Communication among ethnic groups was based on
pral  traditions, drums,  dancing, singing, rock painting
and  sculpture. The guestion of consgrving such traditions
awm o oid exist was the prerogative of the appointed few
whose role and  duty were to see that traditions and
beeliefes were passed on from generation to gensration'.

The featwres of Zambia®s population, dle. population

being concentrated in  the whan  &re with a Mgt
percentage of the population at  school age have put
tramandous stresses on library services. The hest
Vitraries are clustered in the cities, or along the line
of rail. Table | shows the number and types of libraries
i Zambia. They are too Ffew to cater for the rapidly

gxpanding wrban and school population.

Table 2

Type of Library

Corporate, Business Libraries
Eoclesiastical Libraries
General Research Libraries
GBovernment Libraries

frublic Libraries

1
1
1

J

3 b

Bohonl Libraries -
Bpecial Libraries !

Urdversity Litraries, College Libraries 1

bYW TS vk Eq']



2.2 Brief History of University of Zambia (UNZA)
The University of Zambia came into being by an Aot of

Prar )i ament in 1945, two  vears after Zambia became
independant., The University of Zambia Aot of 1968 gave
statutory authority to the provisional council (which was
st wp  din May  1964)  and suntablished & senate to be
responsible for  academic matters. The University opsened
its doors to its First students in 1966,

According to  the Commonwealth Universities Yearbeok
Y, in the late 1960 the parliament of Zambia enacted
amending legislation giving the university a definitive
amm%titmtimﬁﬂ & council being substituted For the
provisional council as the supreme governing body.

A6 new University of Zambia Act was passed in 1979.
It provided for the creation of & federal wuniversity
structure based on three campuses: Lusaka, Noola and
Bolweani (North Westerns Frovince). In 1987, following the
government ' s recrganisation  of the UWUniversity, t b
faderal structure was dissolved. Under the new structure
twe  independent Universities, the Univerasity of Zambia
(Formerly the UNZA - lLusaka Campus) and the Copperbelt
University (Formerly  UNZA - Neola Campus located in ...
Fitwe) were formed under the enabling University o f
Zambia and Copperbelt University Acts, respectively, of
1987  whickh were effected on December 1, 1987. Léad.

Copperbelt is about 400 km from Lldmaka.

in
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2.3 University of Zambia Constituent Institutions
The University of Zambia has two institutions - Lusaka

campus, which is on a site of &6 sguare kmaey 605 kma
Fast of tre city centre, and the Ridgeway campus which is
onm  the premises of the former Openheimer College of
Goeial Work (University of Zambia’s initial temporary
premises). The Ridgeway canpus is adjacent to  the
University Teaching Hospital and it houses the school of
mezcli ool me .

The University also has & site in Solwezi hut  since

the plot was acguired, no developments have taken place.

2.4 Schools
Tl Umiversity of Zambia compr i ses the fFollowing

sohooley -

Agricultural sciences

Animal sciences

Eoucation

Enginsearing

Mumanitiss and Social Sciences
LW

Meacdd o d me

Mimes

Matural sciences

Veterinary medicing



2.5 Student Population, 1986—-1987
Table 3

[R5 Mo R BRI S A A

KR Lié gl

2.6 Research Units
In addition to the above schools, the University has
mumber of research unitsy -

Or  the main campus  there are five units: Centre for
Continuing Education, Centre for the Arts (promotes and
develops performing and fing arts throwgh  research,
gocumantation  and performance) .  Educational Ressarch

B eai RGN Bae in Fesearoh Froject {moncucts

interdicisplinary research on all matters related to
Katue river basin  and the Technology Development and
Advisory unit.

At the  former Rhodes - Livingstonse site, which is
Shm, east of bthe maln campus, there are three institutes:
The Institute for Africern Studies, the Institute of  Human

Felations and the Rural Development Studies bureal.

2.7 Brief History of UNZA Library
The University of Zambia (Lusaka Campus) Library  came
irto evistence in 1966, It was then the only university

Library



in  Zambia. According to Mwacalimba, L[81  the Opsnheilmer
Dollege Library served as  the prototype library g e

new  University... The Library's new (but  transitoey)
loration were the two (basement and First) floors of the
Semool of  Humanities and Social Sclences... In 1969, the
Uriversity LWibrary (Lusaka Campus) moved to its permanert
i lading.

In the same year, the University of Zambia Library
way  declared a "National Reference Library’” by the
president of Zambia, Dr E.D.  Kaunda., At the official
opening of  the library on  August 29, 1946%, he  declared
91 "let this legend of self-sacrifice on  the part of
ﬁmmv people never be forgotten by generations to  come.
Lat it remain as an inspiration to all so that every good
that shall come out of this buwilding shall be to the
greater glory of the people. The University e
Zambia Library comprises the main  library and two branch
libraries ~ the Samora Machel Library and the Medical

Library based at the University Teaching Hospital,

2.8 Structure of the University Library
The main  library consists of the following divisions and

urmites

1) The Technical Services Division
This division has three units which perform the Ffollowing

tasks - book selection and purchase, gifts and exchange,

&



serials subscriptions, cataloguing and classification.

2) Readers® Services Division
Thd e civigion administers e "G F e @y Lo,
circwlations, short loan collection, postal loans  and

inter library loans.

3) Special Collections.

This divigion comprises collections of maruscriptes,
aweiom-visaal ., rare books, maps, photographs, standards,
student projects, reports, gto. Morsover, there are
collections e miceofilms and reading  rooms o
microforms.

In addition to the above there is & law library., a
bindery umit  and & photographic unit. The staffing at
UNZA  Library dis  higrarchical and specialisation is by
fFunction and process. At the top of the structuwre is the
Librarian, in  the second tier, the Deputy Librarian and
in  the thivd tier are the sub-librariansg who are
responsible for either functional divisions or branch
libraries (Medical and Samora Machel). Immediately below
the sub-librariamrs are Assistant Librarians who complete
the range of senior university library staff. Support
stafe  include Library assistants, Library attendant,
clerical and technical staff. (For organisation chart see

fFigure 1).

&1
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2.9 The mission of the University Library
The primary function of the library stems from  to the

University of Zambia's educational functions pf teaching.
ressarch  and conservation of knowledge and  ddeas.  In
addition to this, since the University Library was
designated National Reference Library, it extends its

facilities to the public at large.

2.10 Objectives of UNZA Library Collection Development
Policy

Within the framework of the above mentioned functions,

the library is ouided by ganeral ohjectives in

developing its

cdllwctimmu These are listed by the Library Committes as

L1073

2.10.1 To provide and make available library materials
reguired by  undergracduate and post-graduate students and
taaching and research stafd to support  their various

B O AMMER S .

2.10.2 T assist teaching and research staff  in keeping
abresast with the new developments in their respective

subject Fields and Jor in thelr areas of interest.

2.10.3 Te meet its other functions as the designated

Natioral Reference Library of Zambia, the library will

&4
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collect materials beyond the teaching and research
regquirements of  the University to cater for the general

public.

2.10.3 To collect and preserve all materials

&) relating  to  the history and deve lopment of the
Umiversity., This not only includes official  records and
publications of the University, Bt also materials about

the University published elsewhere.

k) written by any member of the University commanity.

) relating to Zambia

o) in other media standard books and periodicals such

3 microforms or asdio-visual and electronic media  and
pthers which might come wup in future.

&) in the grey literature area such as manuwscripts

(e at)u theses) .

2.10.4 T engage in  resounros sharing with ot e
imstitutions such  as inter-litrary loans and Giths and

e hange

2.10.5 To ponsarve  and store deteriorated Library

materials,

2.11. Divisions involved in Acquisitions

poguisitions mF  library materials at the University

&4



Library is centralised., Acguisitions is  only done at the
main  library and it ie  carried by e fFollowing

wnits/divisionsy -

2.11.1 Collection Development Unit

The Collection Development Unit is responsible for the
ordering  of all reading material (except periodicals
mhtained through subscriptions)  from a multiplicity of
booksellers and publishers. This unit also handle its  own

gifhes acouisitions programmes.

2.11.2 Serials Unit
This WUnit is responsible for periodical subscriptions. It

is alsn in charge of the Gifts and Exchangs Frogrammes.

2.11.3 Special Collections Division

The special collections division dis  the main ressarch
area of the University Library. It is responsible for
acguiring  special categories of materials  both in book

argd non-book formats.

2.12 Types of materials acquired

ThHe library acgouires some of its resouwrces by direct
purchase both  locally and  from abroad. For the forelign
pmbliwatimn%" purchases are done through foreign agents.
John Menrzies is one of the agents which handle book
purchase for UNZA Library, while periodical subscriptigns

&I handled by Blackwells of Osfeord and ERGCO



Subscriptions Services of Birmingham, Alabama in the
Wb,

2.12.1 Books

The library normally acquires not  more than three Coop e
of any  recommended title by purchase. When a book s
available in  both hardeover and paperback editions, the
ook Mas  to be acguired in hardeover. If the book is in
several editions, the latest edition has to be acquired
unless an earlier edition is specified because of certain

e BT .

2.12.2 Berials

The library also acquires serials. (The ALA  Glossary o
Library Terms L11d defines & serial as a publication
issued i successive parts, usually at regular intervals,
and as a rule intended to be continued indefinitely).
Serials include periodicals, anmaals, {reports, yearbooks
whe)  and mempirs, proceedings and  transachlons of
societies. As  a general rule, the library acguires one

sopy oFf any serial publication.

2.12.3 Special Types of Materials
The following special types of materials are acguired by

the librarys-

1) Microforms:-  The term microform  includes all media in

tb




which the printed word has been reduced in size to oA
point where it is no longer legible to the wnalded eye.

2) Audio Visual Materialss- these consists of materials
that combine the senses of hearing  and  sight. Thig
following  Audio Visuwual materials are acouired:  audio
tapes and cassettes, video tapes, phonographic e ol

charts, maps, photographs, kits and models.

w0 Government Documents:~  The library acguires all
documents issued by the Zambian government. It addition
te this, it acguires government publications of countries
i Bouthern, Central and East African countries. Tt oalso

acquires British government documents on these countries.,

4 Publications of  the WUnited Nations and ot e
International Organisations.:— The University Library has
a depository status for publications of United Nations
and its specialised sgencies, for example, Unesco, FAQ,
Urieced ete. This means that it receives the publications
of these organisations automatically as  they appear. The
library also collects publications of organisations such
as  the PTA (Freferential Trade Area), the Commonwealth,
SanCo {Sout hern African Development Coaordination
Contaerance) IDREC (International Development Resesrch

Centiral.




By University Collections:- The Library &lso  acgquires
both published and  unpublished research materials by past

and  current members of staff, students, students clubs
amd  associations  and any  other organisation which is
affiliated to the University. According to the Senate
Library Committes L12 "peguisitions  of these materials
is by depeosit to the library as per Benate regulations
Fegquiring all staff of the University, its epartments,
students and its other affiliates Lo deposit their
published  or wnpublished documents with the University

itirary.

&y University Archives: - University archives relates o
documents produced by the University including all its
affiliated departments and institutes which relate to the
administrative, policy, fimanoialy historical ard
aspects of  the University. The bodies concerned deposit
materials in  the library. The Umiversity archives
include the following:-— University Council and Senate
[ ETI B 8y correspondence., amnmuial FEpOrts, Financial

records, personnel records etd.

7) Zambiana Collecticons- This i & ol lection  of
matariales either on Zambia, by Tambians, or published in
vambia. This collection also includes publications  on
Zimbabwe and Malawi since Zambia has & common historical

packground with these countries., It also includes AFrican

&HE



publications which have

2.13 Size of collection

Frovision of materials

in the University. The

e
ety

OO0 volumes)
dissertations/theses;

music scores:

Filmey won  sound

B
provision  for

However, there is an

the librery are

with the automation

The special
publications,
guvernment
Central Africa,
audiovisual materials.
refterence purposes.

loan collection of

bread gy

P
ey i)
mr:

slien

T4 maps

glectronic
interest,
automated.
of the
collection
university
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CHAPTER 3I: PROBLEMS OF ACQUISITIONS IN
THE UBIVERSITY OF ZAMBIA LIBRARY

3.1 Direct Purchase
Direct purchase of library materials glives rise O &
rumber  of problems, the general nature of  which ere

diseussed in Chapter L.

1) Lack of adequate publishing

The observation of Dipecolu [11, that more than 9O% of
books purchased by African university libraries emanate
from Europe and America is very true of the University of
Zambia library.

This is because like any other Third World country,
Zambia lacks the infrastructure  to support  dndiganous
publishing. As Lungu L2l points out, "mest  dnternational
publishers like LONGMans, Meinemann, Macmillan eto., had
regional  offices in 7ambia. Owing to the government
nationalization of foreign companies, low profit  margins
and the difficulty in remitting such profits, all of them
have closed down their offices in Tambia. However, their
eristence did not promote indigenous publishing as much
as it provided distribation points Ffor what  had already
bheaen published in developed countries. They axisted
mainly as clearing houses for  their parent  compardes
hased in such places as Burope and America .

T i  important to  mention that the readership for

i
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books reguired at  university level is  so small in Zambia
that the indigenous publisher cannot hope to make profits

by publishing books for Zambia™s universitiss only.
According to  the Commonwealth Unilversities Yearbook for
1969 31, there are only 4,838 university students in
Zambia.

Im Zambia, the collapsing economy has severely
curtailed the Flow of books, both from  local presses sand
@lesewhere. Major publishers in  include Renneth Kaunda
Foundation, Multimedia Zambia, the University of Zambia,
UM Imstitute for Namibia, and the Zambia Association for
Research and Development, This small team of publishers
in fact speaks volumes about the state of present-day
publishing in Zambia. A complete list is given in the

Apperdix. The major publishers are discussed below.

a) Kenneth Kaunda Foundation (KKF)
EEF (Formerly Mational Edocational Company of Zambia
NECZaM) i & sole publisher of primary  school
tedtbhooks. It also publishes official documentation by
government departments and parastatals. The foundation is
also concerned with the encouwragement of  Zambian writing
in English, A steadily growing body of novels, short
stories, poebry and plays by Zambian authors and weiters
resident in Zambia is gradually appearing. ﬁammrdingﬁythm
Maws  From  Zambia [473, “Rowr  Zamblian  books  attracted

attention at the Frankfurt book fair Clast  yeard -



Ridgeway Liwena’'s "The Zambia soccer scens', Fapwenwe

chiaries" by Godwin Mwarngilwa", "Raunda arnd the Mushala
rebellion” by Fatrick Webbe, and "The press in Zambia" by
Francis Kasoma',

Although  the main function of KEF  is  to publish
srhool books, 1t cannot meest  the demand for sueh books.
The Director-General Robertson Mukuni [51 points out that
"enneth Faunds Foundation cannot meet the demand  for
school  books because the Foundation is  self-Funding and

the school population is increasing”.

b) Multimedia Zambia
Maltimedia Zambia is another  publisher whd e e
sxperienced lean times during recent vyvears. It was
originally set up to publish mainly religious books, but
has  row  diversified to  include novels, biographies,
texthooks  and plays. During the first three vears of
their existence (197019775 they published no less  than
Th o titles. Mowever, this impressive record has declined
to the point where they only produce a few titles per
YEEP

Im the early seventigs Multimedia publications took

the form of the "How to" series (eg.

by Hancook B.). To  these have been added an

interesting series of general titles including plays (eq.

by kerr, David and Shoniwa, G..) childrens®

books (& Adventures of Big b s by Baptie, R.),
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biographies (eg. An..extracrdinary.  life by Meaanga, My

anca Mewmbula: a bioography of the "old lion' of

B.) and academic studies (e

ar analysis of the integrated

Rouwsing policy  in Zambia by Knaunder, $.) Multimedia is
also publishing secondary level publications. Multimedia

iw not the only religious publishing house. Denominaticons
such  as  the Methodists, Baptists and Catholics also

publish some materials independently.

c) The University of Zambia

The University of Zambia has a diverse publishing
programme at  both school  and departmental level. Some
Urdversity Societies sLCh ¥ LZambia Geographical
Association, the Mistorical Association of Zambia and the

Zambiia Library Association also  sngage in active

OF particular significance within the University is
e Institute fFor At dcan Studies, which e a
distinguished publishing record dating back to 19758, e e
a major publisher of academic works, its publishing scene
is depressing. Attempts to set up & university press seem
te have failed. However, responsibility for publications
which was fFormerly by  the Institute for African Studies
has row shifted to a University Fublications Office sited
o the main  campus  but still retains the imprint

imstitute of African Studies”. According to Williams L&l



nhhe publishing  programme at the University of Zambia is
now  greatly  trimmed and  badly behind schedule. The

publication of Bomks has ponsentially stopped, arnd

publications of the ITnstitute’s "Conmunications! series

as ended".

The main problems seemns o have heen  forelgn
e E I lack of skilled craftemen, difficulties in
phtaining raw material and spare parts for machinery. The
institute terminated T e arrangemart whier ety its
publications wers printed and co-published by the
Marmchester University Fress. However, their attempt to
get theilr academic pooks printed in Zambia has proved
tisastyrOous. Gimee it was established, an average of 1
book a vyear has been published, togethaer with a series of

monographs and & bisnnial journal. Obther Wniversity

based publications that are behind sohedule arer g

of

ard

Wordsmiths Zambia Ltd

This company was launched in 1965 by Timoth Holmes, who
Mas @ teaching  and farming  background, aried whty  won the
L98% Commonwealth Foetry Prize for the best volume of

postry in  the First time published category, for his

published by his  company  in L8,

fro

Imitially, it was concerned with the production of a



morthly guideline which tells  you what®s  on {inm)
™/Travel entertainment. It ceased publication in July

1985  after 26 issues because of lack of advertising

support. A owideline yvearbook was published in L98E bt

LR AR L R

the 1986 edition did not appear due to lack of  interest

by  potential advertisers. The company also pubilished
hold-up by Lewis NMkosi (& prominent South African  writer,
living in exile in  Zambia). His book had a disappointing
reception probably because it was judged to be too  risky
hecause of the present secwrity  conscious Zambia.

However, the problems were essentially due to  an
@Hoesnlve smel 1 potential markat eeambsd res ol with
appallingly inadeguate retail owtlets for  books (which
will be discussed later)., According to Williams (71,
Wordsmith intends to stay im business, although the edxact

direction of their future is as yvet unclear.

UN Institute for Mamibia

This was sSet up in Lusaka to provide advance training for
administratores and others for a fFuture independsnt
Namibia., MHere the publishing scene 1is ouite different
since the institute gets external funding anel  has
attractive production facilities.

Fablications at  this institute e prdmard ly

directed to & Namibian studile

relevant to  development in & post independence Namibia.

Howeaver,

HSince 1981, it has produced B
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the fFuture of this publisher is unknown since Mamibia
is becoming independent this year.

Zambia Association for Research and Development

Tt was formed in 1984  for the purpose of  encouraging

The Association publishes the Following:

Biblioaranhy Gf riahte

in  Fambiar Broc Righte

sambia,

2) High cost of book production

In . addition to the lack of adeguate publishing, there i
a problem of high cost of book production, because most
of the raw materials have to  be imported. The high cost
of production  leads to high ratail of books which in turn
leads to a reduction in the purchasing power of  the
public. s In Zambia, out of a population of about & million
pacple, only 36,000 people are in employment.

I 1967, Zambia was reclassified by bl World Bank
as &  low-income country with Gross National Froduct per
pareon  of  $425. This means that the majority of  the
population have very Tittle in the way of cash income and
certainly cannot afford books even Lf they have a minimum
educatiorn. Those with a more substantial cash income mutsst

meat the cost of housing, clothing, footwear, Feaeedy
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transportation, fuel and  lighting, betore thay have
discretionary money. The extended family, will wsually

claim a good part of this money, and consumer goods will

attract much, if not all, of the rest.

3) Problems of finance and foreign exchange
The shortage of foreign currency with which payments have
e he  made For  imported library materials has Decome &
major  problem which is pringing about catastrophic
conssquences in the systematic acguisition of essential
material for building up the collections of UNZA Library.
In order to gain a better insight into the way in
which the growth of the Llibrary has freaes arrested
drastically by the lack of funds both in foraeign  and
local money, 4t is  useful to quote some statistics

pertaining to book and periodical acquisitions at WNZ A

Year P of Books

1967 27,084
1949 ALy 180
19714 14, L57

1979 4,841
1981 2 4kl
LR 1,294

source: [81



19671975 was  not a problem. As poirted out esarlier

Tambia’s main source of revenus is  from  exports  of
copper. Between 1966~197%8, the university was able to
purchase many library materials, hecauwse the price of
copper was  very high and as such foreign exchange was not
a big problem for Zambia. After 197%, Cepper prices
started to decline and this had a great impact on foreign
erchange allocations to the library. It is important to
point out  that the University Library is allocated money
im local cwrrency but has to reguest for foreign @ @ e
From the Bank of Zambia. What one has in local currency
ie almost of minor consideration as the amount oFf  morey
in Foreign  exchange is dictated and determined by the
authorities concerned and not bthe applicant. It does not.
always happen that one is given all the farelgn exohange
aﬁp&imd for, as that depends on  what the government  Pas
in its  reserves. Fopr snample, for  19E9/90 UNIA  Library
requasted For $230,000 for serials purchases but has only
peen allocated $95,000. This makes it impossible for the
Library to subscribe to  all the weriale. The statistics
in table X  indicate the book fund  for UNZA  Library

between 1983 and

s have been rising becawse of

1987, Although  book pric
ook inflation, it is  amazing to  find that there i no

graowth din the book fund.
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Table S

Aot i Fwac s

198
1964
1986
1587

sources L9

Im 1964, for example, the sum allocated was reduced
by twen  thirds by the wnd  of the year because the
Collection Development Unit  had to stop processing book
orders from  Mid-December in  order to givert K100,000 of
the hook fund towards the 1988 periodicals subscription.

Ino 1987, no money was allocated b bhe librery For
the purchase of  library materials in spite of the rising
coste  of books and the increasing demand made uporn the
Library as a result of the ax ansion of the academic
pr@gramma% at  the University of Zambia, and we must @by
how  does the University administration gupect the library
bo Fulfil  its prime responsibility of providing materials
el e oy both undergradusate aricd post-oraduate
gstudents, teaching staft and researchers., With T
dwindling budget, there Is nOo wWay that the library will
meet these needs., The amount allocated is far hoo  small
te bring  about any worthwhile results in the development
oFfF  the  library Fesources. Tt iw indeesd difficult  to
imagine how  the university administration expect the

Tibrary to develop with such small amounts of  money. AS



Gembeim L1097 points out Y..lit is ministers of education,

the chancaellors of universities, and the directors of the
pudget, who will determing in  what direction Tibraries
will go  and how  mach support  they will receive. WUntil
they  understand  the funchtion of the library as AN
goucation institution, unt il t by recognise that
organised information iw a mational resource, until they
accept librarianship as & profession essential to the
matiorn’ s welfare, most of owr whFfort will be wasted".

In order to make foreign  exchange available again,
at & price, Zambia imtroduced & weekly auction of foreign
g hange irn 1985 which allowsd the kwacha to Float
against the U.8. dollar. Although foreign  exchange was
availlable, it becamne very pupensive to obtain ite For
@wample, in 1987, the bwacha dropped to its lowest at R24
to 1 Dollar. As a result of the high cost  of the dollar,
the University of Zambia library Mad to  Find extra money
inm order to participate in the bidding of Forelgn
grohange., This was a problem to UNZA Library because of
inadequate allocation o fimancial rescoulrces within the
University partly doe te low priority rating o Lhe
library within the upiversity (this is improving however
with the rew administration in the WUniversity. F e
ol amp L ey in 1986, the University Library vote for
pericdicals was Kim., This proved to be vary insuwfficient
due to  foreign exchange auction system. The library was

umabhle te renew its cwrent gubseriptions for 1986 and as



a result could not  receive  any  cwrent pariodicals

L ough purehases.
The auctioning system was abolished in 1987 and

since that time, Zambia has been experiencing grave

B
i

problems as Far # foreign  exchange is concermed.
Sometimes suwccessful  applicants for  foreign exchange T
the Central Bank (Bank of Zambia) do not get the Forelogn
exchange because in  is not  readily available., Answering
complaints that  successful  applicants  have not been
el ving allocations  of foreigrn  @XChaEmge, Finance
Mirmister Gibson Chigaga [i1) said "We do not make Fforeign
wRohange, we  @arn it Tt is granted as it becomes
available." It is worth pointing out  that a committes to
chaeck the wuse made of forelgn exchange allovations will
be Formed some timeg this year.

T g cer to suastain profitability o Lambia
Consolidated Copper Mined (ZOOMY  and to encourage exports
and support local enterprises, Zambia was forced o
devalue ite currency by 257%4  from K8 to K10 = 1l dinm 1988,
Farly this  year, President Kaunda arnmounced & &GO
devaluation of the Ewacha from K10 to Klé to the American
dollar.  This daevaluation has implications on bk
purchases at  UNZA library. This means that money  which
mas been allocated for book purchases by  the University

Aoministration will buy less books this year.



4) Bookselling
The shortage of foreign exchange and inadequetly tradne

and motivated booksellers are major constraints in Zambia
an far as  bookselling is concernsd. A a result of these
problems there are no  bookshops in Zambia which are
gufFiciently well stocked and efficient grough to  satisfy
the needs of university libraries. Some of the hwuk%hwmﬁ

that exist inm Zambia are discussed below.

a) Kingstons
Kingstons (Zambia) Ltd has hranches in all the main  Lowns

in Zambia. It used to be the major  book and newspaper

distributor with  ite Lusaka shop having two seles floor
clevoted maimly  to t b wale of books,  maganines,
stationery, office needs and phono records.  To visit
Fingstons lLusaka shop today brings home &l too clearly
the desperate book shortage in  Zambia. Books are now
confined to the far corner of the top floor perhaps LO%
of  the total space the shelves Filled with dozens of
copies of a few local titles, the remnants of & Russian
pook exhibition and  handful of overpriced imported paper
backs. Most of the former bookshop is given over to
foodetuffe, wine, dress material, household goods and the
like.

Ir an  interview published in  the

Mr Changufu, Eingstons Managing Director F121 o when
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asked if the idea was to turn kKingstons branches into

melf-service supermnarkets chainsg  replied that "they would
Like to remain & bookstore as much &% possible, but this
im not possible at  the moment”". The main reason  is
because of loss of  demand caused by the high prices for
imparted books., Book purchases in Zambia is now becoming
a lusxury that few can afford, Eingstons was - the orly
hookseller offering & network of outlets in  the country
ancd iF it doss sucoesd in becoming

Just another supermarket chain, this doss not augur well

o the book trade in Zambia.

b) University Bookshops

There are twoe university bookshops in Zambia, One is
operated directly by the University of Zambia and the
other by the GCopperbelt University. These bookshops
pﬁmvid@ books, stationery and miscellaneous sducational
raquisites  for staff and students. They order most of the
books required at wuniversity level From abroad and stoock
them in  limited rumbers for fear  of not being able to
mll them all while +the edition lasts., Because of the
rising  cost of books, many students cannot afford to buy
the basic recommended textbooks and therefore depend on

the library.




c) The National Educational Distribution Company of
Zambia

This is a bookshop ohain run by the government with the
aims  of facilitating the acguisition of books bry bhe
genaral public  and of  keeping school boobk prices wunder
cortral, The stafd is drawn  from the Civil Service and
lacks appropriate training. Thess bopkshops merely serve
as  the point of sale for %ahmmi pooks and  obther school

ihemes.

d) Malasa Bookshop
This is & privately owned bookshop., It is necessary Lo
differentiate between the European-run and  the Lambian
managed bookshops.  The European run  bookshops  have in
depth  collgctions are spacious and employ gualified
astafF, This is o not the case with privately owned
bookshops  in Zambia. These hookshops  are only interested
i Randling  Euwropean o american  literature. Locally
pubrl ished books are sl dom Found.

With the foreign exchange problems that Zambia i
facing, Malassa bookshop is unable to import books and as
a result it now only stocks stationary, greeting cards

ang very few bhooks.

e) Christian Bookshop
This bookshop suffers From rhe same problem  as  the

privately owned Malasa Bookehop. It lacks trained staff

Hé



and  the lack of foreign  exchange restricts  its  book

imports. It only sells religious publications, office
stationery and greeting cards.

Joseph Okpaku 0131 concludes that of the best books,
ever those in great  demand, have falled because people
could not  oget them in the bookstores. "Distribution in
LZambial is most inadequate, arnd  For the  Zambian
publisher, almost noneexistent. Things are mach better
with testhook distribution, but that dis & very different
system, Zambia needs more and better bookstores'. The
departuwre of  forelign publishers therefore deprived
libraries in Zambia of local distribotion mF> Library

material s,

5) Geographical location of Zambia
Marion T. Reid [147 uses the term "Tyranny of Distance!
bt describe inoa  way just  what havoo distance can play
with communication. The "Tyranny of Distance” causes
considerable problems +to the supply of materials to LINZ A
Library. Zambia, as pointed out earlier, 18 a land locked
country and is thousands of miles from the main sUuppliers
in BEurope and North America. This means that Zambia has
to use other country’s ports and as a result of this, it
mas two  pay heavily for  the importation of gverything in
s Far as trade routes are concerned.

Because of the distance, & long time must elapse

batween the request of titles and thelr actual receipt.
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As pointed out by Lungu DLE1 "In Zambid. .. it takes &1
months  from the date of publication and mailing of an

imsue to  its arrival in Zambian library. Alrmail postage
i only considered in very exceptional cases because it
ig  too expensive. This means theretore that at any given
Pime when orders are moving smoothly, there are tot mEny

1o s LLE

grattered throughout the trade routes on thelr way
e oa particwlar destination. For a sta-t, it  incresses
the chances of the materials going missing en-route ]
pheir  internded libraries. They are also susceptinle to
damage or indefinite delays gue  to possible industrial
disputes somewhers along their complicated wmuﬁﬁ%u This
sort  of situation disturbs the regular arrival pather s
of the [materialsl., This makes it difficult to determine
what has not arrived, and preparing claims for  missing
items can become an intricate undertaking. Sometimes some
imsues arrive in oa damaged condition. Returning damaged
copies to  publishers by surface mail also takes between
H-1m months, thereby adding up the total turn-around  time
tm betwesn 12-24 months. By the time the claimed damaged
ismsue resches the publisher, it will almost certainly be
out of print".

This delay in the receipt of materials has an effect
on the Serials collection in UNZA  Library in the sense
that some volumes of journals  stay  unbound For yRars
urtil & copy of the missing issue can be found at & cost

within the resowces of the library. Substitute issues
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are usually beyond the library's financial means.
In addition to the above problem of geographical

location, there is the problem of geopolitical location
of Zambia. Since Zambia hag  its rowtes  passing through
relghbouring  countries, wome  of them pass throuwegh
countriss which  are unstable or hostile. As & result of
this hostility, trade rowtes between such  countries are
affected, Zambia has several times beern forced to  oharnnel
its  dmportes  through  new  and  unfamilisr  rowtes.  This

problem was experienced by Zambia especially during the

Fowtes could rot be used and Zambia had to rely  heavily

aalam  port.

or the Northermn trade route with its Dare
Meavy reliance on  this port resulted in  congestion ot
goods at ports. It is important  to point out that First
priority is  always given to goods which are wgently
needed by the government when it comes to clearing goods
at  the port. Books therefore bad to lie at the port for
a long time before they are cleared. This aggravated the

proplems of delays, loses and damages to materials.

é) Staff Problems

Ancther problem is the shortage of trained staff both in
thé Collection Development Unit  and Serials Unit. ldeally
in the Collectiorn Development Unit, there are supposed to
be thres orF more professionally trained librarians  with

the necessary essential orientation for the duties of the
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apguisition  unit. There is only one professionally

gualified person  in the unit. It has not been possible to
employ more people at professional  level in the Wit due
b imtermnal persornel problems.

Arother problem is  that the professionales who are
gmployed in this unit do not stay long enough  on the job
Tt acquire the necessary @xipaerience. It is interesting to
note  that since 1987 to  date. this wnit mas  had five

difEarent professional staff running the unit.

s £or  the Serials  Unit, Lungu D16 summar ises the
problem  "In general statfing of serial collections P
usually been based on availability of staff rather than
subiject specialisation of such state, This is to say that
professional staff have peen assigned to  develop gmerdal
collections not  because they have gpecialised training or
Pan boar special interests in merials collection
developmant, bul bhecause somaone has to do it

"Gelection of library materials  at UNZA Library is
dome by the academic staff. These make recommandations
for  the acguisitions of library materials in thedr

e tem the library. Other members of  the

aubieot  Fi
University and students may &lso recommend  titles for
purchase. Howsver, the librarians are responsible o
erewring the overall guality and balance of  all subieoct
areas and the entire collection’ L1731 It dis important to
meartion that in the University of Zambia library as &

whole, there 1% No professional member mf  staff who is

Q0
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trained in the pure and applied sciences. This Ccauses
problems, since, as Ombu [181 points put "this means that
effective selection in the puwe and applied sciences
tends  to be left only to  faculty members, which can e
problematic in  the end, since this often leads T
urbalanced collections as teaching staff change emphasis

in research and teaching areas, o leave on resigPation

or $or some obther reasons”.

3.2 Donations
The  university Library receives a Fadlr  number o
golicited and unsolicited giftes Ffrom donors either in
the  Form of matmwialﬁ amd funds.  The donors range From
departments of central governments  in some  countries,
throuwgh international ang  national dnstitutions, to
imdividuals, In 1987 the library received 8,771 volumes
through donations. B0  far  this  year the library has
received 6ol volumes. Most of the materials donsted in
1967 ar this year Al e e tam Brother’s Brother
International, Korean Embassy and Russian Embassy.
Froblems faced by UNZA library are mainly to do with
unsolicited gifts, because these are made without regard

o oof and needs of the university library.

ey the intere
T could be asked, but  why accept them if they are ret,
relevant  to your needs? This is the oquestion Dim Liel

has  asked in his “defence’ of British aid programmes to

Nigeria. h I CILAE 1 hMas an answer  to this  guestion.
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e fact  ism that  recipient countries are reluctant Lo

criticise because 1t puts them in an sl ar e @ss i ng
position of appearing to be ungratefual’.

A seen  earlier, the library recelives gonations  From
Ehe Korean and Russian embassles. In most cases Lhese
dornatinns are unsolicited. The only draw back with
denations  Ffrom  these emnbassies 1e that  most  of  the
material donated is  Full of propaganda literatwre which
terd to have no  direct relevance to T e collection

development of UNIA Library. fpaart Frrom et el g

wmeful, these unsolicited gifts lead to duplications (whd

gristing collections and storage problems. Lungu  L[EL]
gives & practical illustration of this problem. "In 1979
fhe University of Zambia received about 32 large carton
Boxes From a prominent WHO  executive. Tt turned  out that
more than hald of the contents were mid copies of the

and  the Lo Apart from the

fact that these constituted a duplicate collection, the
Tibrary was already axperiencing storage problems with
its own back issues of the same title. To  make thing
worss, the library was even asked to refund the postal
charges incwrred by the donors'.

Ancther problem the University Library @dperiences
ie that some donors make donations with strings attached
which in most cases do not always tie in with  the
collection development policies of the University of

Zambia Library.




The most appreciated donor s the British Council
with dts QDA Book presentation scheme., For example, it

gave the University of Zambia library & book purchase
grant of 19,800 pounds sterling for 1987/88. 0wt of this
grant, each school/centre of the University was allocated
& certain amount  of money  for  the purchase of British
published books relating to their fields and the library
had  to submit to the Hritish Council office in Lusaka a
composite list of all the books that had been selected.
Simce the library was not allocated any money in 1987 for
the puwrehases oF  library materials, the ODA  grant of
LR /88 was  thelr only  souwrce of funds for the purohase
of books and periodicals,

Apart  From  the British Council, there are other

.y

donor agencies such as  the Swedish  Agency for  Researoh

-y

000 SIDA, Netherlands Universities

Gooperation (M
Foundation for Intermatiornal Cooperation (NUFFICY, _and
L
WHE whieh play a very important role in the procurement
of periodicals  for the library. The problems with these
donors i that they tend to support selected programmes
mostly the science-based disciplines. At UNZIA Library,
support  ds  concentrated on the school of Veterinary
Medicineg, school of Medicine and other sciences. Although

e help  rer

dered s very  much  appreciated, it has
implications i hhat it may lead to unbalanced
development of the collection.

Ancther problem commected with  these donors is that

Gk




their sssistance is not  Finite and  may come o an  end

abruptly thereby landing the Library with the problem of

grouting For funds to continue paying for subscriptions.

.3 Exchange
UNZA Library also acouires materials throuwgh exchange of
publications with 7 ingtitution. Buoh @y hange
agreenents may either he inittiated by UNZA  Llibrary or
other institutions. The consideration and decision  to
euchange publications is hased on a  valus-~for-value
bhasis.

Thig Library anly  has & limited rrambie o f
publications available for exechange and  these &g as

Forl lows s

African  Hocial soarch (published half-yearly by the

ITnstitute o Al canm Grudies)

Oreasional Fublications.

ke

newsletter of research being conducted by the membars of

the Zambia Historical Association), Jourmal of  Adalt

Education (& bi-annual journal of contemporary issues in

i Rl R e

Adult Education published by the Cantre for Continuing

y (& publication by the Law Btudents),

Cirregular publication on research being

uhcdertaken by  University Stade) .  Bohool Famncboob e,

Wi ove

gity of  Zambia LiBUrary Bulletin (ACCeSslons List)

University. of  Zfambis LB ary Oeeasional  Publicaticn.

Zambia  Bducational Review, Lanbis...iwy Journal

................................... Pdtihe

Q4




Lo d B3t dyey fmeeedation  Jourmnal and N

The limited mumber  of publications offered in

@ hange restiriot tihe  aupansion tf T g hange

programme. Some  of these publications are not jmaled on
time., For example imn 1965, out of all the publications

offers For  exchange, only Wniversity

angd  Zambia

oA R

fucat ional feviow

He

had current issues during the yvear. This causes problems.

A Bandara Ll @rplains, nid dm oalso  difFicult and
embarrassing for the e)xchange assistant o wreite to A
partner claiming a missing jmeue Knowing very well that
one’s own part in  bthe two-way arrangement #alls far short
of satisfactory performance'.

Exchange of publications with fellow Trirad Woeld
countries alse gives rise to problems  in WNZA Library.
Some  foreign publications go out  of circuwlations without
warring. In addition, gome publishers change addresses
without notice orF even information about thedir new
addresses, Some editorial boards also change Fraguently.
e Lumgu  LE31 puts ity "these changes consequently
affect editorial policy a&s well as circulation arl
grohangs  agresments. This Drings about an  atmosphere of
wrcertainty  in respect of certain grechangs partners, and
conseoguently disrupts the smooth runmning of the  exchange

progranmes' .




3.4 Deposit
The library acguires materials through deposit. Under the

Umiversity of Zambia Senate regulations, members of shaff
are reguired to deposit three coples of their affF prints
and one  copy of  other work (published and  unpublished)
with the University Library. University departments,
students and other affiliated bodies are also regquired to
deposit their published or unpublished gocunents with the
Uriversity Library.

e mentioned earlier, UNIA hibrary also has &
depository  status for UM documents  and its specialised
arenc ies.

The only problem with this method of acquisitions is

that some members of staff  sometimes forget  about  the

shanding regulation. As  a result, contacts with member s

oF mtafd have ho be made to ensure that the materials are

deposited with the library.

“é
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CHAPTER 4: SUMMARY, CONCLUSION AND PROPOSALS

An attempt has been made in this work to highlight some
of the major problems and difficulties that are being
gencountered by librarians in Third World countries in
general and University of Zambia Library in particular in
the acquisition of library materials. The problems faced
by Third World countries in general as far as direct
purchases of material is concerned are: lack of adequate
publishing and the underdevelopment of the book trade
industry. As a result of this, librarians have to import
most of their materials. This brings about the problem of
time lag between the placement of an order and the
receipt of orders due to the distance from the source of
supply. Other problems are the sluggish manner by which
library bills are processed by the institutions accounts,
import control regulations and lack of foreign exchange ,
As for gifts and exchange, most of the unsolicited
donations that are madé to libraries in the Third World
do not meet the needs of libraries. Exchange of
publications is hampered by poor communication facilities
and because of inadequate publishing, in these countries,
libraries do not have many publications for exchange.

Most of the above problems are also faced by the

University of Zambia Library. In addition the Library

faces problems of staff and inadequate funding. Since
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UNZA  Library is a&n  Academic Library it has to acquirve
materials which meet the needs of gtudents, lectuwres, and

researchers, There 1is no  way that this Library can meet
all the reeds with the dwindling pudget that it is glven
for purchases of library materials.

Proplems of material acguisitions at  UNIA Library
are compounded by the geopolitical location pef Zambia.
Because Zambia is & landlocked country, some of its trade

fhrough  countries which  are hostile., This

Fountes  pas
makes the importation of library materials difficult.

With the limited number of publications which the
Library has for eichangeé, it iwm  only able to acguire &
Timited rnumber of publications t e o b @uehange.,  In
addition +to this problem, the irremilar appearance ot
journals meant for exchange at the University of Zambia
makes Lt impossible for the library to meet ite
commitments regularly.

Im the area of electronic publishing, there has b
a vigorous growth in the uwse af online systems and CD-ROM
ir industrialised countriss. This is not  the case with
most Third World countrigs bhecause of problems which they
face as far as the use of these systems is coneerned.
The problems faced by THird World countries are: lack of
professionally tradned staft  who Are  nNEcCHssary 0
organise effective imformation systems, qﬁd@rdmvwlwpm@ﬁt
af techrnical infrastructure  naressary o support  such

systams, fimancial constraints, gapecially fForeign
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preohangse with which the necessary software and  hardware
have +to be imported, poor telecommunication facilities

and poor power supply. These problems Limit their (RE:T
of computerised inFormat ion By Bhems. This e
implications for these countries. Since publishers in
developed countries are producing some of their pricted
information products in machine readahle form, there is &
famar that in  futwre, some of these products  will no
longer be available in printed form.The Third Worlo will
e at a very big disadvantage since they will be unable
o acguire information which is  vital for economic  and
social development. The existing gap hetweer the souwth
and morth will therefore be wider. The prily electronic
publishing technology which is promising to Third World
countries is  CD-ROM  since it doss reh regulre highly
brained stafd, it ds  avallable at all times withouwt
mannect Charges arnl therefore cleses s not Feul e
teleconmmunications. It has a lot of potential for use in
Third World countries but is not  yet an  answer te owll
theiv information needs.

The conelusion  drawn from the review of aocoguisition
problems of Third World countries in  general ared
Uriversity of Zambia in particular and  the problems of
computerised information systemns can  not be B WP AL LG
nor can the present gloomy ploture be expectsd to improve
pverniaght. Thus  uptil that day when Third World

publications pf  guality are avallable in swuwfficient
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guantity (and this is not  in the foraseeable  Fubture),
libraries in the Third World have to tuwrn theilr eyes to

foreign  supplies. énd  as long as  most pt the Library
stoek  has to be purchased from  abroad, and the foreign
wehange regulations  remain as tight as they are, the
problems arising owt of this wmituation will probably
continue.  The problems of e ume  of @lectronic
publishing technologies will probably also continue as
long as  Third World countries continuweg to  depend  on
developed countries for  suweh  systems. [t theraefore
remains  up  to  respective  governments  and all those
involved in acguisitions and providing the infrastructure
For transter of  information systems to take cone v et e
steps Lo improve the situation. Finally, avi g
painted a somewhat gloomy piocture  throughowt this W by
it would be urfair to  finish without suggestions of
possible solutions to some of the problems.

1, Publishers and booksellers in Zambia should be  trained
i mocenrrn teehnigues of distribution publicity and
promotiorn. Seminars and training courses  should fe
proganised for this purpose.

T addition credit facilities shouwld be granted to
pookesl lers under the supervision, contrel and discipline
of publishers and booksellers association. Authors will
e happy with better remunegration, publishers will
henetit more from large sales and the public at  large

Wwill be happier to obtain books of their choioe,
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@, The governments of the Third World countries have &
ma o role to play in the promotion  of & viable bhook
industery. Gevernments  im Third World countries gmheal d

therefore conbribute in this direction by Formd ny ]

National Book Developmernt Council whose function wowld be

e promete book  development through  advice ard |
assistance to publishers, editors, writers and others who
are sngaged 1n book industry. In  addition to satting WP ‘
book councils, these governments menald e more by
relaxing erohangs  regulations ard  dmport Licensing
systems & applisd to materials Eor book  prodaction.
Importers of  ©Faw materials for books, printing and

publishing eguipment should also be exempted from taxes

and postal rates.

m Intermational  organisations  such  as Urited Nations
specialised agencies (FAC, L0, Unesco), the World Bank
WHO ete, are very active in providing materials in their
areas of specialisation to Third World countries. Grants
are also being given by organisations such as the British
Council to help countries in the Third Weneld buy  library
materials, MHowever, i gensral adcl which is being
given by these organisations does not mateoh the scale of
the problem. There is great need Ffor these organisations
to increase the assistance offered .

Librarians in these countries should determing their
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priorities since each type of library has its CHAT
priorities. “After the priorities have been getermingd,

Librarians through their professional associations shoul d
alert arl vigorously Labby T e intermnational
organisations  and other ald agencies about the Dok
fami e  problems i bhedr courntries, Strassing 1 e
grormity of  the ocwerent situation  and its  implications

amd urging positive and immediate action® L1l

4, IF the University Administration is keen to see that

UMZe Library discharges its functions  properly, and
support all the instructional and research programmes o
the University of Zambia, it showuld show positive signs
oy making  sure that  all the established wriversity
library posts are filled with the necessary el ifFied
people capable of providing a dynamic w@rvice  to the

University conmuanity.

mo Since the effectivenesss and gquality of a library is
asnsessed by e guality wof stock, it s strongly
recommended  that the Undiversity administration  improve
the funding of UNZA  Library in order to enable it
purchase most  of the books and periodicals regquired in

mrder to meet the needs of the users.

&, As For  bthe problem  of f

wign  exchange with which

purchase of materials have to  be made, publishers in
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industrialised countries should sell  their unsold stook

e Third World countries at cost price or Lower . Tro o der
for this verture not to be a  book dumping @uercises, only

o materials which are badly needed by

eokes arnd refers
Pibraries 4m the Third World should be offered at cost

peloes o Towesr prices.

7. The organisations which make unsolicited donations to
all libraries §in the Third World should met make  these
demat ions withowt  due consideration of the needs of the
receiving country or library. Many libraries in the Third
Werld have oqualified librarians who are koW ledgeable
about book selection. ALl that these donors could do is
b supply current selection tools, and allow selection T

cmb s bhe needs of

e done by  the librarians who e
pheir clientele better. The donors couwld arrange for
tramsportation of the donated items., This could be better
appreciated e g oyt 1 ng VO LS o wnswitable
materials which give Fime  to  storage  and disposal

problemns.

g, Im Third World countries, there is an urgent need For
# well constituted proganisational @ mewon k e
cooperative acoguisition sehenes  both  at national  and

regional  level. This would reduce costs  and eliminate

wwmary duplication by providing libraries with

WA

krowledge of the holdings of cther libraries. One way in
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which cooperation  can he effected s brwough e

proamotion of imberlibrary  loan arvangemants  among (AR
Tibraries in & country and regiorn. Bince No Tibrary <an
he evpected to obtain all the required materials, the uses
o interlibrary lending in obtaining materials not held
in a library is both reconmmended and sssential.

The above alspo applies to the University of Zambia
Library. The Library showld form cooperative acguisition
wehemnes with the other research libraries within lasaka
such  as National CDouncil for Beientific Research library
« Maurt Makulu Agricultural research Btation Library.
Since hese  libraries area in the  Same tocality,
Librarians can visit those Vibraries in  their area and
arrange For loans and any other business with very Little
problam.

at regional level, Zambia shouwld Form cooperative
acguisition schemes with HSADDOC Southern e d e ar
Development Cordinating Conference) English o &kl ng
countries. SADDCC countries inmelude Zambia, Tanzania,

Kenya, Uganda, Zimbabwe, Malawi, Botswana and Lesotho.

Morambigue is the only non Erglish speaking country.

9 Third World countries should form  cooperative
grchange schemes in the  fForm of Intermnational  book
prehange  centres which must be Fum by active  and

interested statf in exchanges who should have & knowledge

107




of foreigrn languages. These cerntres would act as central

stores of duplicate amd  surplus  materials  from  all
libraries throughout  the world,  The function of  such
romtres would be to accept  and store  these materials,
compile and mail to its members lists of materials that
have been received and to  distribute the publications
that have been requested by its members. This will enable
Tibraries in the Third World to have a wide selection of

materiales Ffor inclusion in their collection.

10. Information is vital resource for soclal and  economic
deve lopment. The infrastructure costs of  setting up
orling systems in Third World countries which do not have
enline sccess to  international databases would be  very
M gh arc in mary I EAE Toeal anel e d ol
telecomminications fFacilities would not he adeguate.
These oourtries should therefore oreates specialised
Comperative National information handling Centras which

would subscribe to databea on optical disks and make

the service avallable mation  wide to organisations,
institutes and possibly isolated potential users.

Countries with online irnformation systems should

almo  Form National information  handling centres. These
centres would access biblicgraphic online databases and
then later as  nesd arises develop access to full  text
onlime databases (hosts should have special crldne

charges For these centres). The information  ac i 6 ¢
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wouled  ther be repackaged into  formats that  would e

stitable to wsers.

Donor agencies such  as  Unesco, IDRE ete, should
assist Third World countries in  setting up such centres.
Frespective countries showld also pool their resouwrces o
gnsure the contingity of such centres.

Oil=rieh Third World countries in the Arabian Gulf
mave set up GULFNET  through which  &ix Buld  Cooperative
Gmmmmilﬁﬂﬂﬁ) courntries have cornected their computers for
t e guohange of information among wrientists ard
researchers in the region.

A wmimilar network is planned for the sub-continent
of Gfrica in the Form of PADIS (Pan-African  Documentation
and  Information  Bervioe). 1t was created in 1980 to
putablish  data Banks and to provide & computerised

imformation service.,  SADCE  countries are also planning

bo establish & networking centre called S8ADIS (Southern
Sfrican Documentation  and Information System) whose el g
i to  gather, cosrdinate and disseminate irformation of
relevance to all the SADCC countries.

Other  Third World countries should give serious

consideration to matters such  as resource  sharing  and

wee the above as models.

11. Qs For the problem of gualified irformation
seientists to run these cenbtres, industrialised countries

should be requested to generously provide seholarships
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arnc  other forms  of assistance to enable  successful

candidates in the field of information science to obtain
igher gqualifications. Equally important is the provision
of short  courses and  study touwrs  and attachments. This
would assist  in stimalating new approaches to thelr Jobs
ard widen their horizons throuwgh  the contact  made  and
ideas  acouired during  such  Couwrses, stucdy  bowrs  and

attachmnents,

END NOTE

1. This sugoestion was first made by Zell and appears
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APPENDIX

LIST OF PUBLISHERS IN ZAMBIA
L African Literatuwre Gentre
2 Pople Books
- Boand T Directories Ltd
4 Baptist Publishing House
[ Bible Society of Zambia
bra BufFallo Treads () Ltd
7 Copperbelt Christian Fublications
& Daystar Fublishers
G Directory Fublishers of ZTambia Ltd
10, Evangelical Chuaroh Christian Educational Department
11. Falocon Fress
1%, Harmony Fublishers
1%, Kabwe Fress
14, The Kennetbh Kaunda Foundat Lon
1L Lutherarn Churek of Central At loa
16, Mindoleo Ecumgnical Foundation
17, Mission Fress
16, Multimedia Zambia
19, Unity Fress Ltd
=, Wildlife Conservation Goeiety of Zambia
=y, Wordsmiths Zambia Ltd
me o rambia Association For fpesearch and Development

mw o 7ampia Geographical Association
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