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TITLS The N ed For Guidance and Counselling Services for

Female Studente at the tnive gite of Ham

social avd acacderic oroblens that confront fes

duriac the course of their gtud- at the o iversit—r. The

a3
P
<

D
w

aA505

mption in this research was thnat Temale students
evierienced nroblems in:

(a) course wori and studr habits,

(h)

(c¢) ratters of health.

ot

he makine of friendshizs and close relationshins,

It was further assvmed £ rt these rrobl:vs could be

resolved to.rourh snecial facilities of guidance and

counsellinm. Cn thwe basis of t'is assumption an investigati

into the surmosed probleus experienced by female students here at

N

the University was ccnducted. In sddition to this, a critical

enquiry was made into the existiis student personrel services,

esnecially trose made avallable to This wag ma
in order Lo asasess the acecuacr of such services for the troe of

problemns that

(2) "hnat nr-e the wroblews that confront fe-=le
students at 211 levels of study ir the
Tniversits?

(b) 4re trhe existine facilities acdenucte to ha.dle

~

female gctudent nroblems? If not, what are the

(¢) Uh-t srould. ba done “o imvrove these serxvices

. . - B, .
in ordfer to ansure thot fo rle gtoent S
sre elffectively hendlad in the University of Jabin

LT D Tn order to ccllect the necegonry dota,

——————————

escarch instruments were used.

2}

(1) & nue tionraive wos Ciotributed to the total

sonsulation of female stuceuts. Out of theoe,

359G questionnairss (50 wercent of the toutal

- -m
Feany! lation) were analvsed. ‘ %%

vges '

Thz ~urwose of this resenrch wos to investigate inteo the

ale students
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dependcs upon the

Lo rrdie s

counselling'.

sct of nediation bhetir2en

nowets oant interests on the one mond necds,
vesmonsibilities, onnertunities and values o7 adult
life on the other'.
two terms, suldance and counsolfing;havc been dictinguished
ictioncry of Behavioural cisnces az followsi-

2 tyne of counsellin - in which an individual

el

. 0} LI . . ~
ins asaicte? throush the use oF

-

zno vocntional

ction'e?

has been defined in the sane dictionnry

"4 form of therapeutic zid, offered to individuals to
help thern underctand and resolve their adjustument zrobleus.

a veriety of diverse technisucs are uscd including the

sivin~ of advice, mutual discus

interpretation of tests '3



satisfaction, whoereas ceunsellin - will ag=ist hinm +o adiust ond
resolve socinl o0 e eticenl neohlanz, n oan educaticnal setfting,

ilner defines educational guidance as follows:-

Tiduerntional suidance is the wresentrtion of bnowled

inforastion 2nd,or advice te ind'viduals or grouss
in a strvctured wav, so as to wrovide sufficiasnt

materials von which ther may bazge choices or decisions'.

e delines educoticual counselling ns:-

" orelotionshin batweoen a counnellor and a verson, in a

te corers stalbe of indecigion, confusion enc distress,

that individus

~e 1is decisions nnd
;

clipices to rescl e Tis confusic

distress in a pcrsonalf* rezligtic ar’ carin~ful way;
heving consideration for his emotions a ¢ »ractical
-

neels, a.d for t.e likely conseguences of his behaviour',
This definit on sees s T inul- that educat onal puidance is a orocess
éf dirasct - nr~ an individual in ma-ines £ 2e and wise choices in the
field o7 educaltion bhased on available inforsution. Tt is o Torm of
svstematic ascistance to heln a rerson assess his abilities and

antitudes, ond une that given infcrmation effectively. The pguidance

N

conceont is based on the theory o

s the uniqueness of

erivhasi: individual necis.

@

Tarwell a ¢ Peters hnve wmeointed out thet:
iGuicance as an educational construct involves
those exverierces which as=iast sach puril to

7d him.elf a-d live effectivelwy din

ee This invoelves the learning of

+

ex=eriences about the world of the uast and the

o

world in which he lives ... towar’s a develomment of
social comnetence, c¢ivic res-ousibility and economic

efTiciency' .6

Boucational counzellin- on the other hand nrovides o face-to-face

direct contact between the covnsellor an’ the 7person needing helwp.



This wroviles a confidentisl setting in w o nerson 18

helved to understand himzelf and his actions. This self-
conce~t mzr result in the succes ful adjustrent of the individuzl's
immediate and life-long nroblens. Purojaiye has nointed out

that suicdance ond counselling are like:

Uwo sides of the same coine Guidance helns the

the individual to answer the guestion

I do?! Yhile counselline helwus hinm to enswer

the more imwortant ouestion of 'who an I?'"7

o R 91 e s \

- Goals of Guidance and Counsellins

section o

e roals of ruidonce znd courselline Lile thoete

¢iffer accordine 4o who i definin: the . However, in countries

Bt

where schools have been vnrovidin - sduceticnal snidence for

sore tim- the reneral functions of educ-tional

Ve . The n~ddustive functon

adjustive, distribntive
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funeticn entalls the ecollection aod aioTribuiion of educational
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the sindents. Since it is ar acceptable fnct that ultimate

e difficult
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o

»I guidance
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personel o0 individualistic, 1t i3

and councelling teo ensure that cach individusl student freely
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m oelf, ond the moans

e
o5 toose meals
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inmortars the elore thot the

shontd aisr oat o sigting escn
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The individual should be helped to understand himself as to what
he is and what he wants out of life. He should be equipped with
the right skills, knouledge and attitudes which will enable him
to successfully confrcat the discrepancies of life and control
the course of his lifc effectively. Apart from assisting the
individual in establishing his sense of identity, the guidance
and counselling servicces should provide and expose the individual
to important information about himself and his society. It is
important for counsellors to ensure that by the time each student
leaves school or college he should have examined a variety of
alternative ways of life which are available to him, and that he
should have considered a variety of values and chosen or developed
those which are meaningful to him. In addition to this the
student should have developed the ability for communication in
the context of thosc values. The student should alsoc have

goals which he intends to achieve and develop a strategy for

achieving them.

In other words, guidance and counselling is concerned with the
optimum developmernt of the whole individual and the fullest
realization of his potentiazlities for personal and social ends.

It is concerned with helping the individual in making wise choices,
in planning, interpreting and adjusting to situations of his life.

There are three arezs of counselling and guidance:

(a) Educational Guidance and Counselling

——

This area is concerned with assisting students to select
the best programme of studies in the light of their capacities,

interests and irztions, considering the present environmental

circumstances. Iducational guidance and counselling also
serves as a channel tarough which students could be helped
solve their acadenic difficulties such as through remedial

work and extra-curricular instructions.
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(f) To be of assistonce to students in making wise choices, plans,
interpretations ané adjustments in the critical situation cf

iife.

(=) 7To demand a convrehensive study of the student in his cultural

setting by tihe use of every scientific technioue available.

-t that student comprehension must precede

¢

It is import:

guidance and counselling.

(h) To help the student realize and actualize his best self rather
than concentratizng cn solving isolated problems, be they of

the individual or tne school or the university.

(i) To be a mediating agency between the student and a mass

system of ccucction.

(j) 7o vay attention to the individualizing, the personalizing

and the socializing element in education.

(k) To be under constant scientific evaluation in terms of its

effectiveness.
The criteria of pguridance and counselling cited here can lead to
a lost of controversy derending upon the school of thought the

individual doing tuae defining belongs to.

Section 3 - A Bricl iistorical Cutline of the Qrigins of Guidance

and Counselling Services in the United States

The guidance ani counselling movement began in response to conditions

and demands made by vorious people in working institutions in the

United States. "his profession began in the form of vocational
guidance by Frank Parsons, in 1908, in North Boston. Parsons,

who was an engineering wrofessor, turned reformer due to what
he called the 'Problern of the City'. He identified the conditions

which led to the development of vecational guidance as:-

a) The division of labour and the growth of
technology relzted to the rapid industrial

development, during the nineteenth and early

<

twentieth century

o e



b) Job specializetion became necessary, for no longer

was 1t possiblo for the individual »einz a 'Jack-of-
all-trades?,
c) With this swnecialization, individual differences in

the ability to perform became apparent. Therefore
it became evident that every individual had to fit

a particular job.

d) The fourth condition was the concern for individual
rights and sclf-determination. The economic waste of
human potential, the ecualization of opportunity for
advancenent and the worth and well being of the

individual became of utmostimportance.

Therefore Parsons decoe deeply concerned with alleviating these
basic social prcobicns in order to facilitate the realization of
the American democratic ideals. There were other factors which
subseruently led t~ the success of the vocational guidance

-

services, Thesc included developments of psychological tests
which could be uscd in assessing individual differences.
Intelligence tests by Dinet, the army Alpha and Beta tests etc.

'

provided counsellors vith useful and meaningful appraisal tools.
The hygiene movement fostered by Clifford Beers and personal
researches such as those conducted by the electric corporation,
casework on labour and jJob analysis, and the expanding school

curriculum all led to the formation of guidance services.

Stephens on this icsue pointed out that:~

"Vocational advising and training had been functions
adequately performed by the family in Agrarian America,
but with the coming of industrialization and
urbanization, the family functions were soon to become
specialized rcles in the burgeoning public schools
requiring peonle with specialized training, and the
needs of youtih and the problems of the city would

9

become the new bases for determining the curriculum".



During the 1940's and 1.50's there was a rroblem concerning the
wastage of manpower ond human potential. People were not being
adequately preparea cduceatiornally tc compete in the rapidly
advancing technclogical society. The waste of manpower potential
wvas due to the failure in utilizing the resources available
especially of the nirority groups in the U.S.2. The solution

of acquiring the nceded expert manpower lay in the production

of better trained manyower and in selecting and allocating

the candidates to fit wmarticular jobs. Since each and every
individual is unicuc in his skills and abilities, a way had to be
found as to how best he could be utilized in a complex

industrial society.

~ N

By the end of the 1S5C's and during the 1960's there was a shift
from social reform to social adjustment. Therefore the guidance
nnd counselling services vplaced its emphasis more on personal
satisfaction in a particular job than on selecting an individual
for a particular job. Dell, one of the spokesmen for the need

of adjustment in guidance, called upon 'Counselliors to

facilitate services leading to school adjustment, health adjustment,
vocational adjustuent, home adjustment, educational adjustment and
religious adjustment'. With this shift from job selection to
individual adjustment, counsellors initiated this change by
redefining the functicns of vocational guidence to those of

developing and implenmenting a self concept. This involved the

assisting of an individual in making a series of choices as he/she gre
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As White has pointed out: -
"Mhe experience of the rites trains a youth to live with
his fellows .....................;......................
Tt is an important part of the process of socializing
the individual as he ceases to be a child dependent

upon his mother."11

The Nyau

Guidance by means of the Nyam wituals is done through songs,
dances and in the dressing of masks. Satirical dances and
symbolic actions are embodied with useful messages to the
vouth. Mtonga who has done research on the MNyau of the
Chewa has noted that: :

USongs have a purposive role, such as urging the
members of a particular society to try and make use
of their natural resocurces in their environment in
order to sustain life. They are warned that if
they should not do so, the consequences may be

disastrous."12

Mtonga further defines the role of music communication.as that
of achieving social goals. He states that: '
"Socializing goals include all the music dealing
with rules and values govVerning proper and

improper behaviour in society."13

The youth in this respect are being guided in distinguishing
the right from the wrong and into developing acceptable behaviour

demanded by their society.

Music is utilized for guidance and counselling through demonstration

of forms of domestic tension and conflicts. For example, if the
husband - wife relationship is on the verge of collapse, the Nyau

songs carry messages which urge people to renounce the improper
behaviour of the couple as well as give messages of advice on how to
restructure their future relationshipse. Another form of communication
during these rituals through which guidance is given is in the use of
face and body maskse. As lMtonga points out these masks have messages

embodied in them. For instance:-
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The amcunt and intensity of their teaching and guidance imparted
depends upon the prior knowledge of the girl's character. A girl
believed to be rude, stubborn and disrespectful is scclded,
ridiculed and in some cases beaten; she may be required to wash

in very cold water early in the morning. According to Mtonga,
among the Chewa people, sometimes the Nyau are called in to
castigate the girl. They may come in a very violent manner to
scold and whip the girl. Sometimes they will come in to frighten
the girl with witchcraft, telling her that she would never marry

and that she would be made lame by old people if she is uncooperative
and rude to themn. £11 these acts during Chisungu are aimed at
changing girls! buhaviour, as well as deterring them from developing
unacceptable character traits. Richards guoting Van Gennep on the

significance of puberty rituals has this to say:

"Hany of the tests of endurance in initiation
ceremonics, like the teasing of girls in the
923§E§§3’ are not only ritual submissions to
authority and payments made for the receipt
of magic protection, but also forms of ordeal
or oracle nmagic, In other words, they reflect
the anxiety of parents and relatives as to
whether the candidates are really grown up or

socially fit for married life". 49

Apart from these rituals and ceremonies, the youth get vocational
guidance from places like insaka. From their respective vocational
fields, elders comc tc sit at insaka to make hoes, axes, fishing nets
baskets, etc. While they are engaged in these various trades, young
children are allowed to watch, ask guestions and help with various
simple tasks. Girls will learn how to work beads, make clay pots,
bangles;etc. During the evening, families are known to sit
togethér‘to tell znd listen to stories and proverbs, These
proverbs and stories carry lessons on the moral code. They deal
exclusively with what is right and wrong within the norms of that
particular society. Stories and narrations are flavoured with

meanings aimed at providing moral and social guidance.
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§ection 5 - Summary
1. Guidance has been defined as a Process throu~h which an

individual is assisted through the use of interviews and
tests in chcosing educational and vecational careers which

will offer hin maximun satisfaction.

Counselling has been defined as a form of therapeutic aid to
help individuals understand and resolve adjustrient problems.
This help could be given through advice, mutual discussion and

the adminictering and interpretation of testse.

Guidance and counselling is concerned with the ovntimum deve-=
loprent of the whole individual in that he is zble to realize
his potentialities for personal and social endse. It also
seeks to help the ipndividual in makin: wise choices, vlanning,

interyreting and adjusting to situations of his 1life.

Guidance and counselling oripinated in the United statese.
Initially these services were confined to improving working
conditions 1in vocational institutions. These besan as a form
of vocational guidance by Trank Farsons in 1006. Since then,
the Guidance and Counselling Services nave extended tc various
institutionse especially in the field of cducatione Guidance
and counselling is seen as specially important 1n ecducational
institutions because these are the places where most of the
young people can easily be reached and ziven heln in zdjusting
not only to their physical, emotional and educational demands,

put also to the other demands of the changing soclelye

Counselling and guidance is not new to Zawbila. praditionally
counselling and guidance have .een part of an individual's
working rcutine. 1In 2 traditional Damblsn cetting, every
elderly person is expected to re,rinand 28 well as give
advice to any YOUng person in his societye. In =zddition to
this, guidance and counselling is Specifically conducted

in ceremonies and rituals such as the Nyau, lukanda 2nd

Chisungus Counselling and guidance ig also gaven through
vaieroZ

dances, masks and SOniSe
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culture of its owi. Thus many students arc faced with oroblems o
adavtation to university life. Sister Gregory commenting on
University life statced thati-

1

"Universitics harbour people of different culiures,
ideas and sttitudes. Therefore this meeting and
exchanse of cnliures has always had a mysterious
dynarism, waoich results sometimes in a fruitful

exnlosion of idzas, sowmstimes in a slow obstrusive

fI’iCtiOl’l.o.....-o..-....-..-...--o...-.o.,.----...

the forces at work in cresting this exchange are

many and different. They may be religious, scientific,
academic, political, commercial, etc. Therefore, the

students must learn to =adjust, live and cope with

this explosion and friction of ideas.'5

N

lisbet and Welsh have doune resezrch on anothsr asdect ol studeul
proolem, that of study habits. They have pointed out that:-
"Students find it difficult to organize their time
for studies and therefore sugpgested that special

guidance on study technigues should be given."6

This may be true in the case of the Zambian students directly comi
from secondary schools where the method of teaching may have been
that of spoon feeding. The students may find it difficult to wor
independently, and to handle a heavy load of worxk at the Universit
They may also find it difficult to utilize thelr time for effectiv
study since nobody is there to plan for them and,gﬁide them. As
result the intellectual and academic demands on university life

often lcave the students confused and bewildered. Milner quoting
from a revealing smerican stuient letter has stated that students
sometimes find the university not as exciting as they had expecte

In this letter the student has stated that:-

"going to the university is considered a good thing, every
one is proud of you. I am disillusionedeecesesesscccesss
when I went to University, I thought I would get an
education, but all they do is to teach you how to pass

examinations. I feel cheated.W'?
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These feelinss of disillusionment and loss of confidence are not
alien to Zambian students. 3tudents who lose their confidence need
special handling in order to grasp the purpose of the education

they are acguiring, and the future implications of their present
undertakings. A person who has no confidence in himself and who has
no clear conception of his future 1life will undoubtedly not be able
to perform to his best capacity. Iany stucents having left their
homes and old friends, ars fzced with problems of formulating new
friendships and relationships. Bloom who has done research on the
making of friendships among Zambian university students found out
that:-

"A major need to the students is emotional security
eesessessscsscsesescsssansssns Compared with students
in universities in South Africa and in the United
Kingdom, students in Zambia are more often lonely

and more in need of a close confidant."8

If this is the case, then the Zambian stu.ents need all the help
and encouragement the University could oZfer to bring then to inter-

act wita one another, not only intellectually, but socially.

With regard to cases of married students especially women, Home
and Wagner have identified some common problems as a result of
research done by Horne and Graft on American women. They report

that married stulents, especially women, are faced with:-

M eesescenssnseelhild rearing problems, personal, vocational
concerns, the breakdown of communication and incompatibility
with their spouses, financial concerns, in-law conflict,
sexual adjustments, housing, social and recreation

activities...etc.'Q

This and many other problems confronting students may cause a lot of
stress and may have a demoralizing effect upon them. It is therefore
important to note that, if the students are to perform their best in
their academic work, the university must try to alleviate vroblems
confronting students within its environment. In fact, as far back as
1963, the Lockwood Report on the development of the University of

Zambia (then Horthern Rhodesia) noting the importance of counselling,

y
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guidance and remedial work during degree courses, had tnis to
says-

"We set great store by the provision of diagnostic,
counselling and remedial services for students in
their first year and for transfer students in the
first year of their Fart II course. There should
be a definite and systematic effort to obtain
evidence apart from thzt given by the schools, of
abilities, %talents and interests. In this way, a
basis can be laid for checking tentative occupational
ambitions. The data thus obtained can help the
teaching staff in olanning taeir courses. Where
weaknesses are disclosed, special remedial work should
be provided. iverything should be done to assist the
students to carry their studies to a successful
conclusion. Wastage of talent cannot be afforded in

a developing country.'"10

It is also important that the University should try to create an
intellectual and psycho-social climate conducive not only to the
students academic development, buit also to their total personality
development. The student must be helped to develop a correct
perception of reality both of himself and of the world at large.

He must be helped to unify his personality, this can be achieved by
solving his internal and external conflicts and by positive adjust-

ment to various conditions he may encounter in his life.
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Section 2 - Guidance and Councellin: =2t the University of Zambia

in Historical Perspective

Student a fairs since the University opened in 1966 have been
controlled from the office of the Dean of Students; but it is
difficult to establish accurately the aistory and functions of this
office due to lack of written records. However, Macpherson in his
recording on university life has claimed that, since the inception

of the University, the office of the Dean of Stulients has handled
matters concerning all problems and icsues relating to stuents
welfare: such as the orientation of students to the University,
medical examination, rezistration, allocation of accommodation,
arrangement of recreational activities as well as acatemic counselling
Between 1965 and 1978, there were no formal counselling services set
up in the office of {thz Dean of Students.. apart from the usual year
to year orientation of new stucents, allocation of accommodation and
the yearly rogistration, there has hardly been any record to show

the existence of either social or academic cousaselliag. donetheless
Macwherson clains that there was academic counselling during this
time. But since there were no established formal counselling service
the academic counselling he talks about must have been conducted on

an 36 hoc bhasis. "his iz not to say however that during this period,
there were no attemots at dealing with, and resolving, students
problems within the University. douse Councils were zet up as far
back as 1967 in cach Hall of Residence, which comprised representative
elected by students on each residential floor. The Council's

purpose was to ensure that life in the residences was as far as
possible orderly, just and fair to every student. It was the
Councils which had thes responsibility of dealing with any anti-

social behaviour within the residences.
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In addition to the House Councils, there was the Students' Unioen,
This was a body elected by the whole student community. The
function of the Union was and still is to represent students
iaterests and opinions. iccording to Macpherson, the functions of
the Union included the responsibility for arranging and organizing
the recreational aspect of stu'ent life. Then there was the Board
of Senate for Student Affairs which included seven student members
from the uxecutive Committee of the Students'Uniodon.. This Senate
Board dealt with matters referred to it by the StuaentS' Unign,the
House Councils and the Office of the Dean of Students. Outside the
Dean of Students Office were tiae Universitychaplailland the Students
Christian Association which helped the student to deal especially
with some of the pressing religious and moral issues and problems,
It is difficult due to lack of written records to state and ide-
ntify the type of problems House Councils and Senior Residents dealt
with during that period. It is however clear that some sort of
counselling did take place, even though most of it was done

informally and in a crude manner.

In 1973, after Macpherson had left, the new Dean, Mr. Kasoma, strove
hard to try and establish a formal and comprehensive counselling
service for students. In discussing the matter, the Dean pointed
out that the office at that time lacked the expertise to handle
student problems effectively. He stated that the Dean of Students
office had no qualified counsellors, and the only methods he used in
dealing with student problems were those based on his social work
experience. Iven so, there was no follow up of student problems,

and there were no written records to show the nature of problems

)

tazt were looked into during that periode.

In 1974, the Dean tried to promote another aspect of guidance and
counselling. He brought out an occasional newsletter to inform
employers what the University could offer them in torms of expert
manpower. He organized and arranged for employers to give talks and
career information to students. This was referred to as WUniversity

Graduate Placement.! Completed application forms by students were
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sent to the carcer's office within the Dean of Students

Cffice which forwarded them to the respective comvanies.

In 1978, after ais studies in U.5.A., the Dean ravived his interest
in formulating a formal and comprechensive counseliling departuent for
students. He wrote and presented a paser to the Jenatc Ad Hoc
Committce in which he called for the establishment of an effective
counselling service within the University. In his paper, Kasonma
stated that:i-

"The idea of a counselling service within the University

of Zambia has never existed bayond the provision of an

of ficer within the Dean of Students Department who

normally waits for students to present their problems

to nim/her. The population of students has outgrown

this medical consultation tyne of counselling service.'"12

In this paper, there was a proposal on the line of communication
(between staff and students), and the structure of what he thought
was going to be an effective counselling service programue. 3ince
then, the Senate Ad Hoc Committee has continued to sit to discuss
the problem of ths counselling services within the University. In
the minutes of a meeting of the ad Hoc Committee, it was pointed out

that:-

"y typical University of Zambia stulent entered = University
between ages 19 and 21, an age when he is balancing on
the edge of childhoOdesseeesesosssceccescsccsccsssrcascacs
left the patsrnalistic world of the »narents or the
secondary school. For the first time he is free and in
most cases does not know how to make use of his new

found freedom.''13

The Committee went on to mnoint out that the degree of maturity with
which the typical stu'ent centered tuae insiitution determined his
ability or inability to adjust himself realistically through life.
Therefore a good counselling service should be oriented to the total
stusent development rather than have one which only provides a
temvworary cushioning eifect to stufents' 'psycho-social and academic
problems'. It was also proposed that the counselling service in
question in its functions should aim at trying to help students

achieve the following:
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1(2) achieving compelence,
(b) managing emotions,
(c) becoming autonomous,
(d) establishing identity,
(e) freeing interpersonal relations,
(f) clarifying purposes, and
(z) develoving identity."1k

The Committee went on to recommend a structure which it felt

would provide for an effective counselling service to the present
population of students. It was recommended that tne Dean of
Jtuents shall act as supervisor, administrator and co-ordinator

of the counselling programme; under him would be a social counsellor
and an academic ccunsellor. The social counsellor assisted by two
fully qualified counsellorswould deal with the psycho-social problems
of students. The academic counsellor would be responsible Ifor
counsellins students on academic problems such as the choice of
appropriate courses. The codewic Varden would become an

intesral oart of the counselling service togethzr with the Deans

of 5chools. The icademic Tutors would contact thne Dean of

Stucents if the student needed the services of either the social or
academic counsellor. It vas supvosed that since both the academic
wardens and academic tutors would be involved with counselling
stu'ents =t thograssroots level, it would be useful if there was
co-operation between them, These recommendations have since

been accepted and partially implemented.

Figure 1

frovosed trucuture of an affective Counselling Service

Jezn of lStundents
(Co—orilnator)
I
iedigs and Therapy ‘ Deans of Schools
.. R N /s B ’l .. /
(Psycho-social) {icademic)
Counsellor Counsellor
senior Residents academic Tutors
(icademic Wardens) ) in Schools

in Halls of Residences
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Barly 1979, a formal counselling section was estzblisucce based
on the reconmended structure of tihe committee. However, due to
lack of funds and expert manpower, only one gqualified counsellor
has been a:pointed as Senior Assistant Dean to handle both the
psycho-social and academic problems of stutents. In oruer to
assist him, {wo nsoistant Deans have been agvpointed to the posts

of Assistant Dean (General) and Assistant Dean (Female 3tucents)



Jection %2 - The Gro.sth of the Jean of stulents Cffice

1966 - 1979

is pointed out earlier, the aunder of meombers of stall in tac
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> of the Dean of 3Students has steadily grown over the years.

The functions of taes office concerning student personal ©ervices

ave also become multifarious. as mentioned eariier, it 1s very
4ifficuls to relute accurately woust services were male available
to stuilents as for back as 1986, Lookinzg through the books on

estimates, one gets an idea as Lo uow the Dean of Stulents office
has grown both in manpower and functions concirning students
affairs since the inceotion of the University. In 1966, the
JSTice of the Dean of Students consisted of the following membors

of ctaff directly concerned with student affairs.

Fizure 2

structure of the Dean of Ztudents C

cN

(19553

Dean of =Ztulents

Assistanl to the Dean

Administrative Cfficer

sSenior Resident i Senior Resident
Full-time) l (Part-time)
|

Hall Attendants

The functions of the various meumbers of staff as listed in the

1

ook vaora =t followssi-

o

general inforsatiocn hand

The Dean of Students was the overall in charge
of student affairs. students were advised to
consult the Dean or hisc Assistants whenever they

had proble
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Senior Residentsi:-

hese were members of staff assigned to each

3

Hall of Residence as Student Counsellors.
students were advised to see thie 3enior

Residents whenever they had problems.

Hall Attendants:-
These were assigned to each Hall of Resicdence.
Their duty was to assist students with any
immediate residential problem. They were also
responsible for showing new students their
rooms and issuing beddings to new students
on arrival, especially after office hours.

These were available 24 hours a day.

By 1968, the staff in the Dean of itudents Cffice was increased by
a sports Officer. The function of the Sports Cfficer was to co-
ordinate and train the students in athletics. This was the

introduction of an important aspect of health education.

By 1970, the estasblishment had expanded even further. The
estimates show a vost of Deovuty Dean of Students which
apparently was not filled. dowever, the number of Assistants
to tine Dean was increased by a female member of staff, and each

Hall of Residence had a Senior Resident.

In 1971, another post of Assistant to the Dean of Students was
created; at the same time the title of Senlor Resident was changed
to Academic Warden. Therefore, oy the eand of 1971, there were
4 ¥
three Assistants to the Dean, whereas in 1966 there was only one
? ]
plus a Sports Officer to help the Dean of Stucents in running

studeatr affairs effcctively.

In 1974, the establishment of the Cffice of the Dean of 3tudents
increased by one full-time JAcadenic Warcden, and in 1975, two
Assistant Deans were appointed as counsellors to the student
community. AS the number of students iucreassed from 360 in
1966 to over a thousand by 1973, the members of staff in the

nffice of the Dean of sStudents were alsc increased in order to
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cope witia various students' wvroblems.

Figure 3
Structure of the Dean of Ztuents Uflfice

(1975)

Dean of Students

. X ~ - T 4
Assistant Dean Assistant Dean issistant Dean as full-
time Academic Warcen

sports Officer
Admianistrative OfZficers

icadehic Wardeans (in every Hall of
Residence)

Hall Attendants

In 1976, the post of Deputy Dean was filled, but the main structure
remained the same until 1979, when the Office of the Dean was
expanded by establishing a counselling section. The post of full

time Jarden for students was abolished and the posts of assistant
an

)

ant Dean Counselling (General)

t

h
Dean Counczellinz (Female) and assist
were established. The structure of the Dean of Students Cffice in

1979 stood as follows:
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Structure of the Dean of students COffice

(1979)

Dean of 5Students

Deputy Dean of stucdents

Senior Asssistant Dean of 3Jtudents
(Counselling)

3

Assistant Dean Ascistunt vean  assistant Dean Assistant Dean
(Counselling) (¥emale Counselliing) (Catering)

Sports Officer

Assistant sSvorts Officer

Administrative Officers

i

Academic Wardens (dach Hall of Residence)

Hzll Attendants (Lach Hall of Residence)
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section 4 - The Present System of Dealing with Students
Problems

A stulent in difficulty may himself talke the initiative of finding
appropriate people to help him resolve his vroblems. Un the other
hand, the student with a provlem may be identified by those people
with wiom ne is normally in close cuninoct, such as friends, academic
tutors, and sometimes Hall Attendznts. If the »roblem occurs in
the iall of Residence, it is revorted to the Hall Attendants who are

P
S vl

normally on duty 24 hours = 12 probiem is criminal, it is

directly reported to the Security Uffice based within the Campus
which in turn will report the vroblem to the nearcst rolice station.
If the problem is physical or psychological, the patient is taken

to the University Clinic and left in the hands of the Uoctor and his

staff. If the malady needs immediate action, the patient is
referred to the University Teaching Hospital where there are

facilities for the nccessary medical attention. If the problem

of tne student is mainly social, the Dean of Students and his staff
try to handle and resolve the problem. The Dean of Students Yffice
in certain cases does make referals of the vproblems they cannot
handle to the University Clinic or Chainama Mental Hospital. it is
nowever important to note that all student problems which occur
within the University are recorded and sent to the Uffice of the
Dean of Students. Tnis recording provides members of staff with a
seneral source of informstion, and also provides the Dean with the
chance to followup students' various vproblenms. apart Irom minor

the Dean of -Students handles

h

psycho-social sroblems the office o
cases concerning withdrawals, change of guota, financial help such

as the assistnnce arranced through the dardship fund and disciplinary
cases whichh are referred to and dealt by the Vice-Chancellor's
Disciplinary Committee. The Dean of Students office also handles
wany other related problems not requiring the expert attention of
ps-yciiatrists, general praciltioners and the Police. dorking hand
in n@nd with the Dean of 3Students are the University Chaplain and the
Student Christian association, who have for a long time played a
major role in the counselling of students, especially on the moral

aspect of student life.
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stuwients with moral prob.iews either counsult their colleagues in the

association or consult the Chanlains for help. Some of these
proble s may e of such a conficeatinl nioture boitr.en the student
£

snd the Chaplain thst they are never disclosed to members of the Dean

o -

of students Office.

The University of Jambia Cuialc

1

The University Clinic which comes directly under the office ol the
Jean of Students also plays an important vole in the counselling of

students. The University Clinic, which is based within the grounds

ct

of the main campus, has a resident Doctor, a Sistar in charge, several
b ) 1 &)

1

registered nurses and medical zssistants. vembers of staff =at the

L

Q

Clinic find themselves confronted not only with tne physical, but

also psychological ailments of tne ULniversity vopulatilon. The
offics of the Uean in tne vast had mate uwrrangements for a
psychiatrist to visit the clinic once or twice a week, to care for
the osychologicul problems of students. Froblems o. a serious
nature were referred by the psychiatrist to the mental ianstitution
at Chainama iills. However this arrangement of a psychiatrist
visiting the clinic has since been phased out. All students having
mental problems are referred to the University Teaching Hospital.
The University Clinic, apart from dealing with ailments, runs a
family planning programme for both male and female students who
care to consult it. They give free consultation and advice, as
well as free contraceptives where necessary. The office of the
Dean of Students and the University Clinic work hand in hand

in all matters concerning the health of the stusents.

As far back as 1967, the books on estimates show a Senior Resident
for the female {all of Residence. Unforunately there are no records
to give a clear picture of the duties the Senior Resident performed
during that period, nor are there any records to show tae kind of

problems she dealt with concerning female students.
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Nonetheless, as has been pointed out earlier by Macpherson, each
residential Hall including that of female students had floor
representatives, who together formed a douse Council, which dealt

with anti-social behaviour in their hall of residence. The problems
wihich the House Council could not handle. were reported to the

Senior Resident or the Dean of students. Medical problems which

the students were unable to report personally to the clinic,
especially at night, were reported to the ¥all Attendant, who in turn
would report the case to the Senior Resident. The Senior Resident
would in turn take the student to the clinic or the hospital depending
upon the nature of the problem. Female students with psycho-social
problems were either helped by senior students or floor revresentative
Serions problems were referred to the Zenior Resicents who, after
assessing the degree of the problems, would refer tne student to
cither the Dean of Students Office, or the University Clinic and

eventually to Chainama Mental Hospital, if necessary.

As stated earlier there was a Senlor Resident aovpointed for the
female residential 4gll in 1967. However, the services of the
senior Resident vere not found to be satisfactoryjas a result by
early 1970, female students decided to hold a meeving in order to

jiscuss the problems which females experienced here at the campus

~

25 well ss the need for a e

~

r
momber of otaff to be apoointed

to deal specifically with female problems. The students felt

that, the nnture of their problems would be best understcod by a matux
female menbur of steff. They felt th=t it would b: easioer to a'proach,
t2lk and confide in another woman rather than to a male membear of
staff. A4S a result of this mzetiag the first female member of

35

mroblews. In addition
to her adwministrative dutics Jean of “tudents,

stufents residing

in Cctober Lall, which was zat tont tiwus e v Fengle resitence.



e fenmale assistant to the Jean deal £ the acadenic

t
snd social oroblens of the female students

O
s ; she also actced as
£

academic warien for Cctober .zll after aer of ial working hours.
Tn 1972, the female assistant to the the Dean left tne Dean of

students Cffice for further education.

iod she wus away, a vost of full-time aAcademic larden

During the e

was crested and anothesr female mber of staff was appointed to the

posta Phe Academic warden was resvonsible for the welfare of all
the female stucdents witain the University. In 1975, the female

assistant to the Dean returned from her studies, and both she and

the icadenic Jarden looked after the affairs of the female
stucdents until 1976 when the Academic warden lelt, thus leaving
tie icocistsnt Dean to carry on her work with female students.

4

By 1976, tuc title of assistant to the Dean had changed to thnt of

Assistant venn of Jtudents. A5 the number of female students grew

at the Universoiiy, were bullt. 3y the end of

1978, there were tiglls, plus several

-

filats for female

Tzble 1

Temale Residential iglls by 1978

Name Ruuber
Qctober Zasll 1
wafue .all 5
Kalingalinga 2

Octover flats -
Jdambezi flats -
Tafue flats -
Tiyende Famodzi flats -
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The incrooncse in the number of female residential halls made it

(R

difficult to maintain the tizht securit

(¢

v which had previously

'y
o

bzen maintained at Cct
5till have been left to live and mingle freely with anybody at

any oddé hour of the day and In 1978, the female assistant

trm e e B oy R dem K o .
ol Lrar areal fror. tioe office of tone

Py

to the Decn o

Dean of sStu‘ents o cnother office witihin the University. Uhis

move left thne Dean of stulenis Uffice with no female member of staff
to deal with female problems until mid-1979 when a counselling section
was set up within the Dean of Students Office. To assist the

Senior Assistant Dean (Counselling) two female members of staff

were appointed as Assistant Deans (Female Ztudents) and assistant

Dean (General). In 1979, the post of Assistant DeaniZeneral was

left vacant, This left one Aissistant Dean (Female stuuents) the only

female member of staff to deal with female students' problems.
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showing the approximate Jumber of Female Students

2ater

who have

[

3 and sraduated from the University

of Zembia betuecen 1956 and 1572

- pre—

Year of entry Humber of female students Graduates
1965 56 o
1967 106 ' -
1968 1’45_ o -
1969 209 -
1970 ) ) ?§;. 49

>
1571 364 3k
1972 T 52
1973 297 53
[ o | 229 46
1975 318 80
1976 o 371 73
1977 471 70
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fection 53 Summary

1o Due to industrielization, large numbers of Zambian fomilies

have moved from their villsges to urban areas in search of

emvloyment. Deesuse of is many veople from verious

th
ethnic groups hove been thrown togetier, as a result new
cultures have emerged. Iost parents are spending time
earning their living while, on the other hand, children are
spending most of their time at school., Very little tine is
therefore beins spent between marents and children. Because
the narents nre finding difficulties in moking time
to sit ond give provwer guidance to their children. It is
t some form of zuidance and counselling
be intrcduced in schools to heln young people zdjust to a -
fost chonsing technicul cociety zs well as help them develop

scceptable personalities,
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for students

other well orsnnised form of

in scheclge This mov be duc te the foet thot Jambia locks
the vrofessionnl munpower and the economy to run the field of
councelling cnd guidance in schoolgs. Dowecver in the new
Zcucotiongl weform Irovos:sle the importence of these scrvices
has been neted znd recommendutions hove been made which
nizht lecd to the develoyment of necessury fucilitisze

30 The councelling cnd guidence services, to bhe effective in

q“nlmﬁ should he based on the Zambisn volues wnd Zombian

way of life. It ig therefore importznt that counsellors

in Zambian schools “-ve an inside knowledge and

understanding of the Zambian peoples

b, Since the University is a2t »receant the
of learning in the country, students from diffcerent
nationnlitics, religidus beliefs and cultures inevitzbly
come tozether in scarch of knowlaedge. &4s a result the

University community his developed e culture of its own.
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In addition to this, the type of education at the
University diifers from that of secondary schools.
The academic demands are high and only those who are
able to cope can succeed. In this case, the
counselling services are even more important to help
stulents adjust not only socially but academically as

well.

Until recently, the University hazs had no well organized
counselling system. Student problems have been handled

on an ad hoc basis and tihis has sroved unsatisfactory.
Recently a counselling section has becen established in

the Jean of Students office to dez2l with student problems.
But this section nceds a2 lot of vlanning and manvower, if

it hszs to help the lar~e auabor of students wit: their

[¢)

adjustment problems.
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(a) Instruments Used in the levesrch
This descripitive resenrch v conducted in three parts: )
(i3 Comyuletion of suestionnaires by feuale subjects.
(ii) TInterviews with embers of staff.
(iii) Jiscunsions wita students.
(v) subjects
(i) The subjects of tnls rescarch were Temzale stusents
from the first to the [{ourth year of study in the
University of Their ages ranged Jrom 17 to
28 years. 95 percent of tae subjects were single

and 5 osercent married. Thne sample comprised

[,

(ii) Additional inor
staff from various academic f
administrative staff as well

the University.

(c) Design of the juestionnaire
There were 5% qusvitioas in th

wore divided into four sections:

(ii) The second section was relate
exverienced by femnle student

ztudy haviteo.

from dirferent cultures, tTribes

ation was collected

acult

d natioansz

M
(RS AR

s of

the

- -

subjects

ities.

from members of

University.

as the clinical staff of

is guestionnaire which

background.

course

personal problenms

work aind

(iii) The third section dealt with personal probdlceus

arising from the naking of friend

relationships.

(iv) The fourth section was ou personal

of health, with subscciions on the

acconuiodati -on and recreatiorn.

The subjects were requested not to write

their

hips and close

pro

blem

ins

proolems

natters

[N
3

of



guestionnaire. This was to ensure that suestions w
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@

<

answered frankly aand in stricl coufidencea.

The Pilot 3tudy

zed and organized systematically,

v

a nilot study was conducted among Le students: 15 subjects

from the school of Zducation, 20 from the 3chool of Humanities
t

and Jocial Sciences and 5 from the 3chool of Law. The pilot

£

2d in or

Qu
=
[¢]
<t
[¢]

study was cond ar to check the clarity and general

¥

organization of the guestions. On the basis of the results
-l Pl

{

t
of the vilot study, some of thaz guestions were reviscd,

PN I SV
Q&L’]Q:ln;

(1) Since the female student population at the time this
research was being conducted was around 600, it was
decided that the guestionnaire should be administered
to all the female students and that those returning

the completed guestionnaire should form the sample.

(ii) 52 stucents were sampled for discussions from the
lists of names of female students from tae three
3chools. The number sampled in each School was
proportional to the number of female students
registered in it: 16 subjects from the School of
sducation, 4 fror each of the four years of the
degree programme; <0 from the school of Humanities and
Social Sciences, 5 from each of the four years of the
degree orozgramme; é subjects from tihe School of Law,

each from the second , third and fourth years; 10_

2
from tine School of ilatural lciences, ii from the first

year and 2 from the second, third, and fourth years.

(iii) 40 subjects were randomly selected from the accommodation

list of the Dean of sStudents for interviews.
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(f) Uistribution of the Questionnaire

The questionnaires were delivered by nand to the subjects.

The subjects were requested to leave the completed questionnaires
in the reception room of the office of the Dean of Students.

Out of the 60U administered guestionnaires, 335 were returned.

25 of these guestionnaires were spoilt, either they were not
fully completed or they had pages missing. 300 guestionnaires
which constituted 5C percent of ths total pooulation were
therefore subjectsd to analysis. Uf the 300 guestionnaires

analysed:

Te None was from the .chool of agriculture.

2e 126 were from the 3chool of iducation (42 percent).

3. None was from the School of Ingineering. ,
L, 138 were from the School of Humanities and Social

Sciences (46 percent).

5. 12 were from the School of Law (4 per cent).

6. 6 were from the School of Medicine (2 percent).

7. ijone was from the School of Mines.

8. 18 werc from the school of watural 3ciences (6 percent).
(g) Discussions with Female Subjects

Discussions were held in groups of ten. The discussions

were held at the researcher's home between 16.C0 hours and
17.00 hours on suaday aiternoons. The discussions centred
on the life of female students at the University of Zambia
with special emphasis on problens encountered in their course
work, in the making of friendships and on matters of health.
The invitation notes were seant to students a week before

the scheduled meeting.

(n) Interviews

5

Tnterviews with 40 student subjects were conducted in a

small office on the academic floor of the aduinistration
building. 10 from tke .Jchool of iducation, 15 from the

3chool of Humanities and social Sciences, 10 from the

3chool of datural Zciences and 5 froam the .chool of Law.
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Students were reguested to schedule an ajpropricte day and time

for tneir interview bvetween londay and Friday, from U9.00 hours

to 17.C0 hours. The interviews e spread over a period of
4 weeks. Interviesws with menmbers of staff were conductcd in

their own

asvointmenvs wore made with individual nembers

of staff according to their own convenience,.

Joe following numbers of members of stafl were interviewed:-
(a) 4 Hall att 155,
(w3 L memburs from the Dean of Students Uffice,
(c) L menmbers of ztalf of the Uaniversity Clinic,
(a) 16 tutors; 2 from each school,
(e) L Dezns of .Jchools,
i % former Academic liarcens,
3) Chainana Psychiatrist, and

N
ny
= o

former female students.
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TN S0 AND COUNSALLING
In this chapter, a report huas oven made of the main points of the

discussions carricd out with the vniversity wmembers of si:
v .ricus levels, esnacially taose believed to have been in very

close contact with Jemale students, in tie wast as well as at

presente The persons thus consulted included:
T dall Attendants,
2 Academic Jara
Ze weadlemic JUuTors,
b, Jeans of schools,
Se Dean of Jtudents and Assistant Dean of 5Students,
6. Members of 3Staff at Unza Clinic.

students

A resort i dent personal

made avallavle

v
ferale stulents witnin “o= Jercn of Studente Cffice.

Section 1 - Revort from Hslil Attendants

(a) The duties of Hall ittendants con»rise looking into the
immediate accommodation problems of students, such as
giving out beddings at the beginning of term and collecting

them at the end of each term.

(b) They keep the general security of residential dalls and
premises. They try to prevent thefts from taking place
and report to the 3Security if any occur. They also

report to the Security all anti-social behaviour taking

place within the residential premises.g
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(e) They take food to sici stuuents who are unable to
attend the dining room. They inform the medical

staff about cases of sickness in the Hall and ensure

that the indisposed students receive medical attention.

Commenting on the part they play in ensuring taat students
have a comfortable life, the idall Attendants expressed
disappointment towards the Academic Wardens and the Central

administrstion, due to the following reasons:-

(a) Acadenic Wardens were not willing to help them look
after sick stucents. Thaey felt that Academic

Jordens were not willing to take an active part in
student problems especially those ogcurring at hiéht

time.

(b) The Ha.l Atteniants felt that therc were so nany
changces of Academic Wardeas that they did not even
know who was supposed to be an Academic Warden at

what time.

(c) some of the Hall Attenlants accused the office of

tine Jean of 3tuients for poor co-ordination of its
members of staff. They pointed out that a lot of
nscessary time was wasted esvecially at night bdecause

they found it difficuit at times to get hold of
medical attendants to give immediate help to sick

students.

Commenting on the University Clinic, the hall Attendants
te-

pointed out tha

(a) The Clinic functioned properly during the day by

resular working hours.

(b) lowever, the system of waking up sleeping medical
assistants on call from their house beds often

esulted in unnecessary delays during emergencies.

Commenting on the security measures against undesirable
characters entsring the female resiZential hallse, the Hall
Attendants state that since the University permits non
residents to visit the female aalls; it was difficult for

them to control and maintain security. It was pointed out
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that in the past when there was only one hall of

residence for femalc students (Uctober nall), visiting

hours

were requested to sign their names in the

vere ragulated. In addition to this, visitors

(RN
raslate

sthen entering or leaving the Hall.

(a)

Asked

among

(a)
(v)
(c)
(d)
(e)
(f)

Commenting on the role Hall Attendants played in
ensuring that female students are not harassed by
undesirable characters, the Hall Attendants expressed
apathy towards helping female students involved in
squabbles and physical fights with other people. This,
they said, derivsd from their past experiences with
the Central idministration which refused to pay
compensation to Hall Attendants who got injured in
the performance of their duties. They mentioned

the case of a Hall Attendant who had lost several
teeth while trying to protect a female student who

was being beaten by a male friend.

to identify the common problems they have observed

female students, they listed them as follows:-

abortions,

Fights among girls,

Tights betwzen boy-friends and girl-friends,
Attempted suicides,

Thefts, and

Mental disturbances.
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section 2 - Report from Academic Wardens

The duties of Academic Wardens, apart from regular lectures,

are as fallows:-

(a) To deal with student problems at grassroots levels
concerning their academic subjects, psycho-social

problems as well as physical ailments, and

(b) To make themselves available every day during specified
hours and at a specific place where they could be
reached for consultations. Academic Wardens are
not available for full-time duties in halls of
residence because they have other work such as
teaching and research to be done in their

respective fields of study.

. Commenting on their role as academic iardens, they pointed

out that:-

1.

(a) academic Wardens live just behind the halls of student
residences, in order that they can easily be apgroached

at anytime of the day for emergency help.

(b) They try to deal with all the problems concerning

students reported to them by iHall Attendants.

(¢) They help with sick students especially at night.
Senior Academic Wardens claimed to have been
responsible for taking patients to the main hospital
during the night especially when the ambulance was

not available.

Commenting on the effectiveness of their counselling

system, they pointed out that:-

(2) Their effectiveness in solving student oroblens

thne nature of & varticular

largely dencndec
oroblem. fhey admitted that most of them lacked

the exwertise to deal with soms complex problems.

owever, they thousht thut they have veen guite

0]

Thie sinsle prosioms

ffective in solvin, Sous

siich needed wractical and easy solutions.
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]

“her roeferred to tne Ulinic

[
(U
o

sifficult cases were

g vYfiice for avpropriat

ot
)

or the Dean of Stuaen

action.

(o) fost of the aczlemic problems were referred to academic
tutors in various schooli. Jowever, since acadenic

wardens sre leciursrs, they tricd to help with problens

or those in which they

Aszed to identify wroblems they felt were common to Temale
students, tuey listed thess = mostly bveilus ol Zexual

orizin Such asi-

(a) Fregnancies

(o) abortions

(¢)  Fights

(a) Depression especially after tae break up of
a love affair

(e) attenoted suicides.

section 5 = Report from acadeuic Tutors

Lcadenic Tutors are lecturers in various sSchools of the

University. Lach of thesc is assiensd to a small group of
students to tutor. Thie general aim of these¢ tutorials is to
clarify and elsborate on issues raised during lectures.

The advantaze of taese swmall group tutorials is that cach student
is given individual attention and help in issues which ne may find
difficult to understand during mass lectures. This also givas

an opportunity to students to get close to at least one academic
menber of staff of their school.

During the discussion

m

witin various academic tutors, it was

0]

vointed out that:-

(a) Their duties were mostly limited to the acadenmic

problems of stucents.
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They found it difficult to take on and deal with
students' social and personal proplews notl directly
related to coursc work, even though some of these did
aspear to affect the student's academic vurforisnce.

Phis they wpointed out wes due to Lack of time since,

ct

in addition to tiheinr Toacai

=
o

1z load, they had their

Uty

perscnal rescarch to do. sonme of then pointed out
they had neither the interest nor tihe means to
udents 0L Ttieir social problems. Sociad
problems, they vointed cut, were susvos:d to ove
handled by the Dean of Students as is the case in

other universities.

Asked to identify vroblems common to female students
Py ]

Acadenic Tutors pointed out that:-

(a)

students in general find it hard to adapt to university
academic demands. This they stated was due to the
poor vrevaraticn of stuients in seconfary schools.

They sait thzt students were not adeguately vrepared
for the nigh standard of academic work reguired for
satisfactory performance in the University. Some
tutors stated that some students were so poor in ths
inglisn languagze that they failed to understand the
required technical books necessary for them to perform

W ell .

students, especially those in tihe first year, find
provlews with thelr course weork because they do not

~nation from relevant books

know hew To ook wor di

or articles. Tne blame was once again placcd on t.e

iecunte wrearstion in secondary schools in
which stulents sre nct taurht to work indepencent.y,

spoon-fed. This, they

a lot of prodlems especially

vhen stulents wer: resuired to czrry out personal



tiost of the uctudents waste time on other thiugs instead

Tod - 5 10t Ty ‘/1'? c Ty orm T et T Taywe o] e
Léa Co 2 LOTU 0L PpEnll, wenrniilon v roiluarc WIS

asproach Acsdemic Iutors just before exaninatio:

there is little or no time to with acadenic

O
LSOOI U S

the sbtu’=znis social and pursonal
sroblens are ajegualely handled within the University, academic

Tutors poiantzd out that:-

(a) Ihe present system of ing student problems is

neither adecuate nor ellective. They pointed out that

-

for a couunseiling and guidance service to be effective,

|
it must de ablie to identify stuisnt problems in their
early stages. This could only be achieved if the
students and those concernced with tueilr affairs are
made to come together freguently so tnut they are able

tc know the stulents individually and win their

confidence. It is a known fact anon; counsellors
that mutual respect between client and counsellors has
to be established before any fruitful relationship

can be started, and the only way to achieve this
ravport is by ensuring that the people concernad with
student g¢roblems know their students not in a general

manner, obut individually. This, they saild, could only
0

3
]

coire zbout 1f the Dean Students Gffice uad an
adesuate number of gualificd stuff to handle the
large numocr of the stu ent novulation in this

University.

isked to comment on problems which they knew vere common

among female students, the following types Jore mentioneds-

(=) sexual problens. These involved wregnacies, boy-
friend sroblews, which =’fected their ceorforuance in

schools. This was observed mostly awonz first

yezar female students.



-57_

(o) lentzl oroblems woro cerivion especially during
examiination period. They noted cases ol depression

and loss of toucn with reality, panic and general

nervous brealkdown.
(c) Sroblems concerning relations between students

and lecturers.

5ection 4 - Renort from Deans of Schools

Deans of schools, in acdition to tneir administrative cduties as
heads of their respective faculties, are directly concerned with
the welfare of the students within their schools. In the
discussions with various Deans, concerning student aifairs, it

was noted that:-

(a) liearly every bSchool had academic tutors to deal with

stucent vroblems deriving from course work.

(v) In many cases, the Deans are aoproached by students
with problems concerning course withdrawal, guota
change, course change, student-lecturer probleus
and those problems which may reguire a stucdent's

absence from School for a certain period of time

Commenting on problems which lead to course withdraval and

guota chanse, the Deans stated that:-

(a) Withdrawals frowm University wore mestly due to wersoaal
or family problems which wight demand . the student
to bz away vhysically from school. Such problems

0yl  are+those based on medical grounds, deaths in the family
or those which may physically or psychologically

deter a student frouw performing well in his studies.
£ <Q

(o) juota changes are commonly reguested by students who
initially were made to enter into the 8 shool which

was not their choice, or those students who in the
course of their studies feel that they are embarking
on wrong professions. This they said was due to lack

of proper information to students while in secondary
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schools. lost students were not clearly aware of what
particular profession involved gince the aim of many
students is to find a plece in the University. Because
of this many students do not give serious consicderation
as to what they wanted to achieve out of a University
education. These are therefore the students who during
the course of their studies found it necessary to change

Schoclse

Coumenting on the present system of handlins students' academic

problems, the Deans had this to say:-

The present system of dealing with student vnroktlems was
adequate as far as course work prcblems were concerned,
since these were handled by academic tutors in various

Schoolse.

Personal or psycho-social problems were surhosed to be handled
in the Dean of Students Office. This they thought were not

effectively handled for the following reasonsi-

The office of the Dean of Students had no exvert manpower

in the field of counselling and guldance.

The office of the Dean of Students had not established

an effective system of liasing with the various Schools
of the University in order to identify students'

academic problems through their course work performance.
The Deans of Schools pointed out that most students who
do badly in their courses have personal problems; if
these are identified early and solved, the stucents would

do well.

In order to get round this problem, the School of Law
nas devised its own system of looking after the students.
students have been divided into small zZroupsSe. “ach of
these groups has been allocated tc a tutor who would not
only deal with acadentd problems, but also try to deal
with the student's personal and social problems. This
the Dean stated was out of a decision made by members of
the Law School after observing fhat some cf their best

students
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were doing badly for reasons unknown to them.

investizations, they eventually found out that these

students had personal problems for the solution of

which they were getting no help. Therefore, 1t was

decided that each tutor should try to know his/her
tutee versonally through frequent discussions, tea-

sessions and many other familiarizing activities.

These tutors would eventually be able to speak for

and give first-hand information concerniag their

i
tutees if ever callad

upon to do so. Fenale
stusents were allocated to female lecturers. This
the Dean szid was bsczuse they thougst fenate
ctuents would Tind it easier to confide in and discuss
versonal issues with wmembers of their own sex rather

than those of the o»2vosite sex.

Through

Some of tne Deans stressed the need for enforcing regulations

relating to aalls of residence.
the residential regulations for

regulations are not .enforced

They argued that even though
students exist on paper, these
to

The students are free

live and do whatever they want without external restraint.

This lack of enforced

o1o)
o

oroblems for students who may

their education in thot they are

frow those students who swvend o

records and going round visiting

set of regulations should be drawn

reogulations has led to a lot of

seriously committed to

lefi open to disturbances

st of their time playing

friends at odd hours. A
up and enforced.

The faculty head mentionud several categories of problems

which they thought commonly affe

the University;

(a) Pregnancies.  (ne

student who ran aw

N
was

her, and was also ashamed

2y irom

o

cted female students of

-]

A

case of a pregnant

the University because she

scared of what her parents were going to do to

face other students.

e
(0]
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Pregnancies he pointed out were rejdorted comuon
arnong first year female students because the girls
were still naive and did not know how to handle

+©

men especially those in the senior years of study.
The girls, he pointed out, nceded guidance as soon
as they came into University on how to look after

themselves.

(b) Problems about relations with boy friends were
comron, which often led to devressions and attempted

suilcides.

(c) Family problems, such as sick children, marital
problems and sexual vroblems were found to be common

o
M.

0
ct

among merriec female stucer

section 5 ~ Report from lembers of JStaff in the Dean of Jstudents

Office

The office of the Dean of Students is resvponsible for student
aifairs in this University. avart from eansuring that the

stu.cenes nro PRV RER G

]
1

s comforftubly accommodatec, the

(.
[
@
s
ct
o]
oy
i}
]

office is resoonsiole for ensuriang that the s5U
healthy in body and mind. 4ithin
JiTic , o w:chion of Guidance and Counselling nas been

ensure that the st

with effcctively.

also the Jniversity Clinic which ensures that

the are whysically henlthy. Cut of discussion
with various members of the Decn of Jtulents Cflice,
avaoral points emerged:
These dealt with issues conceruning :
I vermitoed witharawals -
II  Finsnces, such a5 the need to obiain nelp from

TIT  Ztudentc recuesting for guota changes.
IV Psycho-social uroblems confronting stucents.

s

Commenting on how effective their office is in dealiag
with students oersonal problems, membors of the office

of the Jean of Students made several points.
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The system of dealing with stucdents problens had not
been very eff.clive in the upast. dowzver, attempts

4re now being macde to improve the system:

Siace @& counselling section hes buen established, it

that the Jepartment would be fill-od with
expert manpower able to dezl vith student problems

effectively;

The acadenic wardenship is «ot c¢ivfective in that most
of the members of staff empvloyed in those posts are
not very interested or in most cases do not have

the expert knowledse of dealing with various problems

of the students

One senior member of staff in the Dean of Stucents
Cffice agreed with the wvoint brought up by some Deans
of Schools thatf estzolished regulations should be
enforced. It should ve pointed out that most female
students come from homes where they still live and

oractis: Zambian traditional norms, some of which

<t

zC

ot

iavolve thes vro ion of young unmarried fTeuwalss from

huaving close relutionships with young men. The
young unmarried women are discouraged from socially
mixing with young men.  In orcer to ensure this the

cut we

vle hour;

Saiversity. Here the students are left to stay out
at any hour of the day or night. Crey sre 1ot to

re in any behaviour zs lonz as what they do

docs not

a resnponsibility
o7 their parents, and as &

try to snsurs thub there =

L]

orotuecting young sirls from fesigning

)

went on to suy both male ana




snould use vizits instend

ol .
(2) another m of staff pHointed out that the Jean of

students Office lacked the aovpropriate expert manpover

to handle situdents' psycho-social Jroblems. he few
members of staff at present were not enough to ceal
with the larsge ponulation of the student body. More
sta’f should be emvloyed if councelliag has to be

effective.

(£) The Dean of Itudents Uffice has not been effective in
advertising its services to the students. Hany
students were not aware of what services they could
get from the Dean of Students  Office. liowever, with
the establishment of the counselling section tae

problem was in the process of being solved.

When asked to identify oroblems their office has been
handling especially thosc concerning female students,

A

f the offic

[
]

stalf of the Jeun of 3tudents listed then

¢
@

¢

J

o)
as follows:=-

¢

_
.

Pregnancies

2e abortions
Fights

EEENY
*

Beatings frowm uen

Se Devression
6. suicide attemnts.

tion 6 =~ Report Ifrom iicmbers of “taff of the University

Clinic

"he Universitsr of Jawbia Clinic has one doctor, four

: s N s st e
sisters, two nurses ant TYO medical assistantSe wne

17.5C hours in the afterncon. The studeats are avle to
allk in for medical attention at zny time during the normal
woriking hours. Lfter 17.00 hours, the Clinic renains

closed, but there are two Jicul assistants on call living

githiin a few metres fron Clinic and can be anoroazached
st anv tine of the nizht to attend to emerjzencies.
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There is @lso a University ambulance which remains parked
outside the Clinic. The ambulance driver sleeps in the
reception room of the Clinic so as to be roused easily when-

evey needede.

In my interviews with the staff of the Clinic,.the following

points were noted:-

(a) The facilities at the Clinic were adequate to meet the
demands of the University population to a certain point.

But a few more facilities were needed.

(b) A laboratory at which simple tests could be done fcr the
effective diagnosis of student ailments. It was felt
that there was no need to send students to U.T.H. for
simple blood and urine tests which could easily be

analysed right here at the Clinic.

(¢ ) It was also pointed out that even though the Clinic has
been built with admission wards, it lacked adequate
facilities and the manpower for cooking and laundry
work. The medical staff would also need to be expanded
to meet the demands of night duty. This they said was

important if the Clinic was to function efficientlye.

Tt was noted that although for other areas the present medical
staff was adequate, a psychiatrist was needed to deal with
students;problems. It was pointed out, however, that most
of the students' emotional problems needed the services of

counsellors much more than that of a psychiatrist.

Regarding the problem of sex and contracentives among female

students, it was pointed out that:

(2) Many female students had approached the Clinic for con=-
traceptives and many of them were on the nille. DBut it
was also pointed out that many of these girls were not
aware of the physical dangers of taking contraceptives.
This has prompted the present Doctor to request for a
signature of the student before any contraceptives could

be suprlied.
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Joviever, a 75w on sex education has bzen set

us by Go. venn of Jtudents Office to discuss and

recommend the best way of teaching sex education to

WJ
ct

all students. Proposals have been made thzt sex

education should be included into the curriculum and

taught as a subject.

When asked to identify female students problems which were

commonly brought to their attention, the staif of tae Clinic
& k]

pointed out that, avart from minor ailments, they had to

deal with:-

Pregnancies - many ol them unwanted.

Abortions - nmnmany of these abortions were self-
induced and dangerous.

Tensions - originating from vproblems in love

21.2a1lrse.

Hervous break-
downs Occurring svecially during examination

periods.
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section 7 - sSummary

1

sembers of staff in the University have obscrved that
female stucents experience social as well as acadeuic

problems.

embers of staff at various levels have observed a lot of

fights Dbetween female students as well as betwsen male and

female students. They have also noted cases of abortions,
depressions and attempvted suicides. Those members of staff

dealing with students at an academic level have observed
shyness in verbal responses among fenale students in class.
fowever, this docs not seriously affect their acadenic

performance.

tocial problems amony; female students are reflected in their
acadenic verformance. he Dezn of Jtudents has vointed out

thot the counselling system has not so far been effective in

identifying at an early staze the »le students!' problems,
or devised any adequote methods of dealing with their

nroblens.

e}
a5
9]

The geaneral discinline tudents in the University is
avoallinz. stulent regulations are not observed and no
proner methods to enforce taese regulations have been

established.

The general security and privacy esvecially of fenmale

residences 1S HOOTr. Unlike the type of protection young
women get from their parents, the female stucents in the

University are left oven to male interference especially
in their rooms; as a result they often fall victims to
male advances. This would not however be the case if the
niversity took initial measurez of protecting female
stutents by restricting visiting hours to students!

residences.
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Sone stuients find rroblems in Sheir ccurse work

BYeeorure tho oducation ther receoived in secorndery school

=

ancard

‘h ot

vas not strong enouph on which to build

heen e

o+

for cotubliohed which would conoure fthat ot

subiocts
sorie ohudents experience social adjuctment prehlemc. Uhis
hat leaving secondary school wud

o major udjustment to independence.

tie challenge of self-reliance znd the guest for

LR RPN

identity. Thus the separation from familiar environment

becones a major teuot for gtudents moral end character
judgements  This cudden imrosition of responsibility

on onesel¥f” is a new challenge esnocinlly to-

those students who are not yet mature., The student

may find herself a2s an insiznificont mamber of the lerge
rosident student populstion. This may lcod to such loneliness

t1n9% hos gonetimes resulted in voung females being seduced

[ 4 L

by wouns men who offer them the slichtest of attention.
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(c) The professionals are highly trained personnel such as

engineers, doctors, teachers, nurses, accountants, etc.

Table 5 shows where the subjects had their secondary education

before coming to the University, 13 percent of the subjects

came from rural missionary all girls schools, while 26.3% came

from urban missionary all girls schools.

14 per cent came

from Government co-educational rural schools, while 27 percent

came from urban Government co-educational schéols; 13 percent

of the subjects came from government all girls urban

secondary schools and 6.7 percent from private schools.

TABLE 5 - SHOWING TYPE OF SECCNDARY SCHOOL ATTENDSED

.

School Attended Sample Percentage
300 100

Missionary all girls
rural secondary school 39 13
Missionary all girls
urban secondary school 79 26.3%
Government co-educational
rural secondary school Lo 14
Government co-educational
urban secondary school 81 27
Government all girls urban
secondary school 39 13
Private School 20 6.7
TOTAL 300 100
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Section 2 - Responses to Questions on Personal Problems
Subjects Find in Their Coursework and Study
Habits

The first, second and third questions were concerned with
whether the subjects had been allocated to the School of
their original choice. Students were also asked to indicate
if they were happy in their present Schools and, if not,

to indicate the reasons for their unhappiness.

The responses were as follows:
71 percent of the subjects were in the School of their

original choice , while 29 percent were not.

57 percent indicated that they were not quite happy in

their present Schools while 473 percent indicated that

they were satisfied. Those who had expressed dissatis-

faction gave the following reasons:

(a) 23 percent of the subjects were unhappy because
they had not been given admission to the Schools

of their original choice.

(b) 18 percent felt unhappy because the subjects they
were taking would not fulfill their ambitions in
life, and 10 percent pointed out that the coursework
was difficult to understand.

(¢) 6 percent gave no indication or reason for their
unhappiness.

TABLE 9 - SHOWING SUBJECLS REGISTERED IN SCHOOL OF TH&IR
ORIGINAL CHOICLS

Total Number Percentage
of subjects
300 100
Registered in School
of original choice 213 71%
Not registered in School
of original choice 87 29%
TOTAL 300 . 100
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SUBJLCTS!' F L

LLINGS ABOUT TH&LIR PRESENT

SCHOOLS

Statement Total number Percentage
of subjects
300 100%
Happy in
present School 129 L3z%
Not happy in
present School 171 57%
TOTAL 300 L, 100
Reasons for unhappiness
69 23%% not given
admission to School
of original choice
54 18% subjects
would not fulfil
ambitions in life
even though admitted
to Schgeol of choice
30 10% coursework
difficult to under-
stand
18 6% Not
indicated
TOTAL 171 ; 57%
4




- 74 -

The fourth and fifth questions requested subjects to

indicate whether the7 found problems in their

coursework and to state the kind of problems.  The

response ‘was-as follows:-

60 percent indicated finding problems in their coursework
2

while 40 percent indicated no problens.

The reasons for

the problems were varisd as shown in table 11.

T4BLE 11 - SHOWING SUBJSCTS FINDING PROBLEI

I THEIR

COURSEWORK AND RBASONS FOR PROBLEMS

TOTAL NUMBER PERCENTAGE
OF SUBJECTS
300 100%
No problems with
coursework 120 Lo
Problems with
coursework 180 60%
TOTAL 300 1009
Reasons for Problems
72 24% not

enough (relevant)
materials and
books for use

57 19% too
much work given
to students in
a short period
of time

51 17% lack

of adequate help
from members of
staff

The sixth question requested subjects who found problems
in the coursework to suggest measures they thought would
help in improving coursework performance. These were

listed as follows:
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36 percent suggested that individual help should be given
to students, especially to t.ose finding certain subjects
difficult to grasp.

34 nercent suggestod thet remedial classes should be
launched at which students will be given the chancn

of going over difficult subjects after the normal lecture

hours.

suestions seven and eight requested subjects to indicate

as to whether they had problems in arranging their time

for effective study and if they felt seminars were necessary.
The results were as follows:

68 percent of the subjects indicated no problems in
arranzing time for study while 32 percent indicated

problems. However, 61 per cent indicated that seminars

on how to study would be very useful.

questions nine and ten requested students to indicate

~
“F

whether they Tound difficulties in apsroaciaing tutors

Tor h2lp and to state the reasons for the difficulty.
The results were as follows:

66 percent of the subjects indicated problems in
aporoaching tutors for help, while 34 percent indicated
no osroblems. The reasons stated were listed as
follows:

4LC percent found difficulties in getting hold of

lectursrs at the time they nceded them,

26 percent indicated that lecturers were not very interested

in helning them with difficult subjects.

TABLE 12 - SHCWING R.O3ULTS CF LUsSTICHS SIX TO BIGHT

Suggested measures Percentage W|rranging | %age |Semi %
to improve gourses 160 time for nar 100
study

Personal and individual
help should be given 66 Problems | 32 Yes 61
Remedial classes should ’
be conducted after 10

3h Problems | 68 No 39

working hours

TOTAL : 100 100 100
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TABLE 13 - SHOWING RESULTS OF QUASTIONS NINE AND TEN
No difficulties in Percentage
approaching tutors
for help l L%
Difficulties in
approaching
tutors 66% Reasons for difficulties
i Reasons Percentage
5 Difficult
to get
hold of
lecturers 41%
Lecturers
| not
interested
in helping 15%
students
with
problems
Not .
indicated 10%
Total 100% Total . 66%

Question eleven and twelve requested subjects to indicate
whether they had problems of self expression among male
students and to state the reasons for the difficulty.

The results were as follows:

4O percent of the subjects indicated finding problems

while 60 percent did not. The 40 percent who indicated
findins difficulties stated the following reasons:-

16 percent stated that they had never been in a class

with boys before, therefore they did not know how to behave.
13 percent attributed their difficulties to cultural up-
bringing which discouraged assertiveness in the female

SeX. 11 percent indicated that in the courses they followed
male students outnumbered female students. Therefore, girls
naturally felt shy and self conscious among meubers of

the opposite sex.
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TABLE 14 - SHOWING RESULTS ON THE QUESTION OF SELF-LXPRESSION
IN PRESENCH OF MALE STUDZNTS

Percentage Reasons for Problems | Percentage
100%
No Problems of
self expression 60% - -
Problems of Never been in a
self expression Logs class of boys 16%
Due to ¢ultural
upbringing 13%
Male students out-
number female
students. Females
natirally feel shy 11%
TOTAL 1004 TOTAL LO%

Discussion of Results in the Area of Coursework and Study
Habit

The standard of female students performance in the University
cannot be easily generalized. In order for one to get a correct
picture of female student performance one has to study the rate
of each year's intake, percentage of passes, failures, redirection:
and exclusions in every School of the University. It is however
true that female students perform better in certain Schools

than in others. One may find that the number of female students
in the first year of the School of Hatural Sciences is much
higher than the number of female students in the second, third
and fourth years. One of the major reasons for this may be that
most of the female students have either been redirectod to

other 3chools or excluded from the University. It is there-
fore necessary that 2 carcful study be made (which has not

been attempted here) to look at how female students perform in

. . e ] . . -
relation to otaer students'serformances in various Schools.
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PROBI.LIS

As pointed out earlier, different Schoocls have different
problems. For examwnle, students in the School of Matural
Sciences pointed out that they found problems in understanding
subject content in certain courses which were said to be
Cif7icult and maintainsd that this contributed to their poor
performance Zn that lchool. Students in the School of

Law complained that the assignments given werc too many espe-
cially those involving carcework. However the general vrollems
which were commonly identified by subjects in various Schools
as contributing to difficulties experieanced in %their coursework

were as follows:

(n)difficulties in adjusting quickly to the lecture

type of teaching and note-taking.

(b) difficulties in adjusting to independent study and

planning of time for effective study.

(c) problems in acquiring prescribzd books because
thie University Bookshop does not have enough

books for the student population.

(d) the load of coursework too heavy to enable

students to perform well.

(e) lack of well established remedial facilities
in the University where students can get help in
difficult subjects.

(f) Little or no out of class contact between members
of staff and students for tne vurpose of intellectual

communication and exchange of ideas of common interests,

DISCUSSION

The problems experienced by students in their coursework and
study habits as observed by both the students and members of
staff were said to be those concerned with the problems of
ad justment to the university type of teaching and the tech-

N
niques of note-taking. These problems were mostly observed
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among first year stucdents. Other students found lectures
hard to follow especially 'mass lectures' where a large number
of students were present. The 'forty minute' spoon~feeding
type of teaching of secondary schools could not compare with
one-hour qguiet listening to a lecture, The understanding of
what is being said becomes even harder if the lecturer is a
foreigner and has an accent which students have to get used
toe. In addition to this, the students are expected to take
notes. In their first year of study students do not
understand the art of assessing and selecting important
points. As a result half the points are missed while the
student is struggling to write everything he hears. Members
of staff also pointed out that the lack of concentration in
lectures is displayed in tutorials where the students' lack
of questions on facts received in lectures or the numerous

questions asked by students indicate a lack of understanding.

The problem of independent study is one which is seen by students
and members of staff as a carry;over from their secondary school
education. The problem arises from the fact that most students,
especially those from day secondary schools, were never taught
the art of subject planning and time scheduling for effective
study. They pointed out that as soon as pupils left school

for home, very little thought was given to study until the foll-
owing day. In many Zambian homes where parents may be
illiterate, children especially girls are expected to help

with housework and looking after the young siblings. Because
of this lack of understanding by parents, many children end

up doing badly at school., It is not uncommon in secondary
schools to find a large number of pupils unable to do their
homework because of home demands. These are students who
eventually find it difficult to develop the study routine

which is vital to good academic performance. The shortage

of required books in the Bookshop was said to be one of the
factors contributing to difficulties in coursework. It was

pointed out that the prescribed books ordered by the Bookshop
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were not enough to go round the student population. Confirming
this, the Bookshop Manager said that, between 1977 and 19'78/p
there had been an acute shortage of books due to the problewms
the country was experiencing with foreign exchange. Recently,
the situation had improved and a lot of books were available;
the Bookshop Manager still hoped that the situation would

come back to normal, in the near future. In addition to book
shortage, the students complained that the book allowance per
year was not adequate enough to enable them to acquire all
the necessary bvooks. Since most students could not raise

the money to supplement the allowance, they wanted the
allowance increased. Even though several members of staff
agreed that the book allowance was not adequate, they
disagreed with students' demand that the allowance should be
increased. They pointed out that, since the government

was paying all the students' expenses for their Bniversity
education in addition to providing board andlodging, the
students should try with the help of their parents to
supplement some shortages experienced in their education.
Some membsrs of staff felt that female students in this
University spent a lot of money on expensive clothes, when
they could easily spend part of this money on books.
Therefore, the complaint about the inadequate book allowance
cannot be fully appreciated coming from overdressed students;
it only went to show how female students do not take their
education seriously enough to sacrifice some of their
luxuries. Another problem said to be a factor contributing

to coursework problems is the subject work load.

The overload of assignments was said to be the root of

poor performance in coursework. Students blamed lecturers
for not consulting each other when planning the distribution
of assignments. As a result students found themselves loaded
with assignments from every subject during the same period of
time, expected to be handed in almost by the same dead line.

This made students produce work of very poor quality.
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In response, nenbers of staff peinted out that the complaint

concerning thz overlosd of worl could he trie to a certain

extent in that stu’ents had a tendency of postroning to the

very last minute not only their assignments, but also their
.

readings. This is usually seen by the state of panic that

most stutents et into just before the examiration period.

it this time stucdents tend to flock to lecturers' offices asking
for help witl problems which have been left too long to be
handled effectively. lembers of staff vpointed out that if
stujents dealt with »roblems as they came across them during

the term, as well os aealt with their assig gnments at the time

hey were given, the work load problem would have been minimized.

mhe lack of individual help from merbers of staff was considered
as another contributing factor of noor course work performance.
students pointed out that although the tutcrial system did

help in clarifying noints not well understood in lectures,

the system itsclf ¢id not heln solve various individual course
work weaknes.eS. T{ was further stated thet there were students
with insufficient basic knowledge in certain subjects on which
to build the high siandard of university academic work. In

this respect, thceoce students need lessons which would fill

the gaps as well oo jive them the basic foundations in those
subjects. in suonort of this, some members of staff in the

cchool of Hatuwrl Sciences pointed out that most students in

-

their School Toiled mathematics because the subject content
taught at secondory schools did not prepare them for the
nethematical concents which are embrcidered in most university
science courscSe. Some members of staff in the School of Law
stated thot some stuCents found difficulties in understanding
srinciples ané terminologies basic in law subjects because

the level of %ticir Inglish grammar wyas so low that they did not
understand want they read. It is therefore important that

students have facillit or remedials where versonal weaknesses

s

T e
ieg

and vproblems may be hancled. Lecturer-student communication out

of the
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nt-lecturer relationship
which is only confined to clzasroorm temching does not provide
an atmosphere of broad intellectual pverspectives. In agreenent,
mermbers of st-ff aaid th-t this lack of contect ¢id not only
exist between students anc lecturers, but =lso amcng faculty
members of vorious Schools in this University. It was zointed
out thot the University had no central place where not only
members of stoff from virious Zchools could meet and exchenge
ideas, but where students could meet and tolk to memhers of
stoff. Some members of staff however pointed cut the dangers
which could arisc from free contact snd free exchange of ideas
with studentc. 4Ls an example, they cited caces where in the
nast some members of staff had been deported from the country

branded =5 gencrators of stucdent unrest ond srotests, ~und as

Zection 3 - Hesponses to uestions on Fersonal Froblens in

the leking of Friendships =nd CloseBELQEEQ;SLiDS-
- o i ool

The thirteconth and fourteenth questions in this section

requested students to list down the number of friends

they had and also to state the sex of their friendse

=3

he aversge number indicnted by the subjects was 2,

t

comprising both male onc female friends,
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14 percent said they had only male friends. 30 percent
said they had only female friends and 56 percent indicated

both male and female friends.

In answer to the fifteenth and sixteenth questions, the

subjects indicated as follows:

68 percent of the subjects found no difficulties in
making friendships, 32 percent admitted having
difficulties due to the following reasons:-

10 percent felt shy to approach other people;

13 percent wanted to avoid problems; and

9 percent did not know why they failed to make friends.

TABLE 15 - SHOWING RESPONSES TO QUESTIONS THIRTZEN TO

SIATHEN

SRS

Total Sample = 300

PSS S,

AViRAZE NUMBER OF FRIBNDS = 3

Sex Male 149%

Female 30%

Female
No difficulties ! _
in naking !
friendships 68%
|
Difficulties Reasons for
in making 22% difficulties

friendships

1. felt shy to approach
other people 10%

2. wanted to avoid
oroblems 13%

%, did not understand
why they failed to
make friends 9%




The responses to wuesticns ceventeen, eighteen and
nineteen sre summarised here. 32 percent of the subjects
stated thut they were lonely after lecture

hours due to the following reasons:

14 sercent cave the reason of not having boyfriends

o
[SE

to malke life interes

@]

n

-

G3

11 nercent stated that, they rissed their homes and
parents, while 7 percent had no close female friends

to talk to.

68 percent of the subjects stated that they were not

lonely after lecture hours becausc they had Iriends.

their friends came from

Hy

13 »ercent said thut nmost o
nrevious schools and 22 vercent had known most of
their friends at national service camps while the
remaining 33 percent made friends right her at

the University.

TABLE 16 = SHOWING RESPOISES TO JUEITICHS SIVENTLEN,

Total samvle of subjects. = 300.

Percentage | Reasons for Yercentage Crigin of
of lonely loneliness of subjects friendships
subjects not lonely
328 a) 14% had no 684 a) 1%% friends
boyfriend from vrevious
schecols
b) 114 missed b) 22% friends
their zare- from Mational
nts and Service Camps
homes
¢) 7% no close c) 335 friends
friendes to met at the
talk to University
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wuestions twenty and twenty-one dealt with tie subjects!
choice of friecndship: whether subjects preferred to

make friends with veople of their own nationality, and
to give the reason for their decisions. It was found
out that 87 percent of the subjects stated that they
found no difficulties in making friendships with people
of different tribes and nationalities. 9 percent
stated that it was difficult to break through tribal
circles to make friendships, 4 vercent indicated that
their parents would not approve of subjects' friend-

ships with people of different cultural backgrounds.

Questiong twenty-two, tweaty-three and twenty-four
asked subjects to state the degree of influence of their
religious beliefs in the choice of friendships.

70 percent of the subjects indicated that they did not
observe their religious beliefs closely, while 30
percent stated that they observed their religious
beliefs closely. 16 percent out of the subjects

who observed tineir beliefs closely indicated that

they did not want to have anything to do with anybody
who belonsgs to another religious group. 11 percent
stated that they would accept anyone from another
religious group willingly as a friend. 3 percent
stated that they would try to convert him/her to

their own religious beliefs.

Juestions twenty-five and twenty-six requested subjects
to indicate whether they had boyfriends and to indicate
the reasons for not having one, if they had none. In
response, 66 percent indicated that they had a boy-

friend while 34 wvercent stated that they had none.

The 34 verceant subjects who had indicated having had no
boyfriends gave several reasons for their failure to
have boyfriends:

15 percent stated that boys wanted more out of friend-
ships such as having sex. This was not acceptable to

resyondents. 9 percent were afraid of becoming pregnant
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before marriage. 4 percent stated that they were
(o] A
just not interested in boys. 4 percent were afraid

of narents getting angry if they found out about
them having a boyfriend. 2 vercent did not give any

rzasons for not having boyfriends.

TABLL 17 - SHOWING sUBJuCTS DIFFICULTINS IN THi CHCICL CF

FRIGUDSHIPS AD RoASCHNS FOR THE DIFFICULTISLS

Total Humber of Subjects = 300

N

U
6]

Resvponses

Percentage Responses Ferce

87< no difficulty in making 70% did not

friendshivs with other observe rcli-
tribes and nationali- gious beliefs
ties very closely

\O

observed
religious
beliefs very
closely

ot PR
7 Gl

nake friends

a) 16% would ha
! nothing to d¢
i with people «
other religic
i Sroups

%o parents vonld not : _
zoorove of friendship . b) 11% would
with peonle of other accept any
cultural background person from
i another

| religious

. group as a
| friend

c) 3% stated th
they would t
i to convert
him/her to
their
religions

TOTAL
190%
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Prob;ggg

66 percent of the subjects found no problems in making friend-
shivs with members of their own sex or of the opposite sex.
34 percent claimed to find difficulties due to the following
reasons:

(a) Religious groups form a barrier which an outsider

cannot easily overcone.

(b) Because female students cannot easily get over their
cultural upbringing in their relatioasnins with boys,
they find difficulties in getting rid of their
inhibitions in making friendships with members of

the opposite sex.

Discussion

Even though a large number of female students did not find
problems in making friendships and close relatiounsnins, il is
nevertheless important to discuss the problems that the few
students experienced.

a) The ideas on religion like those on politics are
personal and of a delicate nature. It has bveen
pointed out by students as well as members of staff
that relipgious groups such as the 'Church of the
Assembly of God' have taken root in the University.
The students belonging to these groups are of such
strong beliefs that they regard non-believers as the
Lost Sheep. In order to protect their purity, they
try to make sure that they do not socially mingle
with people not belonging to the same order. Many
good friendships have broken up because once one
joins the group, he cannot allow himself to play with

those outside the group.
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Inter-School friendships are difficult to maintain.
This is mainly due to differences in time tables,
ecourse work and general academic . .-
experiences. 1t is relatively easier for two people to
develop a bond between them when they are togethoer most
of the time, sharing similar expericnces, difficulties
and interests,. It is therefore
inevitable that students doing similar coursework,
sharing ideas and exveriencing similar difficnlties and
achievements, will find themselves mo€ing together,
planning time together, thus, bescoming great Iriends,
Students in particular Schools with different timetables
and different courseworit problems, will hgve very little
time for contact with students in anotherSchool in
ordar to establish firm relationships. Problems in
communications between female and male students can be
well understood when one studies the traditional
upbringing of most Zambian girls. Traditionally, it
is improper for a young girl to freely engage in social
communications with young men, especially after puberty.
Most young girls are trained to ignore the advances of
young men except those who display honourable intentions
of marriage. TFor example, in traditional Zambia, it is
not considered rude for a girl to refuse to respond to a
young man's greeting. On the contrary, a young female
who responds to every man's greeting is considered to be
weak and badly brought up . This problem is made even
more acute if the girl goes to an all female secondary
school where there is little chance of communicating with
boys. Most of those who attend co-educational secondary
schools may have the chance of getting over this problem
of relating to boys. It is mostly those girls from
female secondary schools who once they get to University
naturally find it difficult to relax in froat of their
male counterparts. These girls have to get used to

learning with young men and becoming assertive in class.
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Some subjects pointed out that they often failed to
answer guestions in class even when they knew the answers
to the questions dirccted at them because they were too
shy. Some members of staff confirmed that many female
students whowére noticeably guiet in class performed
surprisingly well in their written assignments which

goes to show that these girls are basically intelligent,

but shy in expressing themselves.

EMOTIONAL PROBLEMS ARISING <ROH FEHALE/MALE RELATIONSHIPS

Most of the female students including those who said that they
found problems in making close attachments agreed that many
female students experienced emotional problems of some form.

It has been pointed out earlier that most female students in
the University are young, strong and healthy. Most of them
have for the first time left the restrictive bonds of their
varents and are experiencing total freedom; like dogs which
have just been released from a leash, the girls are curious

and want to explore all aspects of life, especially those which
had previously been severely restricted. Since some of the girls
have had little contact with men, they tend to regard men's
advances towards them as signs of love. They cannot easily
tell when a man is only after what he can get from them sexually
or when he means to have a serious relationship with them.

As a result many female students fall prey to men's lust. The
girls out of curiosity about sex, or out of a genuine belief
that they are in love, may let themselves get involved in love
affairs. Unfortunately for the female students, most of the
male students at the University are not ready for marriage.
Their main interest is to acquire their degrees, enter their
long desired professions and gain experience in various

aspects of life, which might include expericnce in sexual
relationships with women. This lack of stability in love

affairs by most men, leave a lot of girls emotionally affected.
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Those girls who are naive and ignorant concerning protective
methods and contraceptives are left with unwanted pregnancies.
Tn addition to these unwanted oreznancies, the girls are left
to suffer the severe emotions of being rejected by their
lovers. There is also the fear of confronting their dis-
appointed parents, of bearing the malicious gossips of other
girls, and of enduring the burden of carrying unwanted

sregnancies,

Other emotional poroblems arise from jealousy. This jealousy may
lead to fights and depressions. Ais pointed out earlier, the
young male students are not yet ready to settle down to serious
affairs or marriage. Because of this, they tend to move from
one girl tc <he otasr. In some relationships, some girls may
genuinely fall in love or become infatuated with their lovers.

If this love is not reciprocated and is believed to be redirected
to another girl, quarrels and fights occur between the two
rivals. These emotions may lead to a state of withdrawal,
depression and, in extreme cases, lead to a state of self
destruction. Girls in these situations may find botn their
academic and social life negatively affected, aund may there-

fore need helo from an understundiazg counsellor,

Section 4 : Responses to Questions on Personal Problens

Concerning the Health of the Subjects

In answer to questions twenty-seven ancd twenty-eignt on the
health problems of subjects, 73 percent indicated as not

having experienced - major illness in life.

27 percent indicated as having suffered from major illnesses.
Out of the 27 perceant who have had major illnesses, 3 per-
cent were left wilh permanent physical damage. None

indicated a permanent mental effect from previous illness.
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TABLE 20 =~ SHOWING SUBJACTS FuiLING ABOUT THE UNIVERSITY
CLINIC

Total Number of Students = 300

Percentage Percentage of Percentage of Reasons for

of subjects subjects never subjects not subjects dissa-

received needed clinic received tisfaction with

adequate services adequate Unza health

help help services

38% 29% 33% a) 15% said the

Clinic did
not have
adequate
provisions
to meet
certain
illnesses.

b) 12% said some
problems were
too personal
to be dis-
cussed at
the Unza
Clinic

c) 64 said nobody
was willing
to listen to
individual
problems and
give necessary
advice.

. On the question of emotional problems:
34 percent stated that they had never experienced

severe emotional problems.

L6 percent stated to have experienced only mild
emotional problems whilew 20 percent stated to have

experienced severe emotional problems.
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On the guestion of sex education, 93 percent indicated the
heed for sex education while 7 percent stated that there
was no use for sex education. The reasons given for

the need for sex education were as follows:-

50 percent stated that, sex education would reduce
pregnancy. 43 percent said girls who do not know
much about sex will get the corrcct and useful
information and health education concerning sexual

activities.

On the question of teaching sex, education 52 percent of
the subjects indicated that sex education should be taught
by academic tutors. 25 ver cent suggested a joint effort
by all members of staff and 23 percent by Wurses at the

clinic.

Regarding the best way to teach sex education 95 percent
stated that it should be taught both in grouos and
individually and 5 vercent did not indicate any special

mathod.

63 percent of the subjects stated that sex education
should be tauszht in the first year of study at the

N

University, and 33 perceant indicated that it should be
tauzht throughout the academic programme. 4 percent
were undecided. Out of the 66 percent who had
experienced some Toriu of enmotional vroblems, 34 ver-
cent stated that they had besen helved by friends,

22 oercent worked out the problems on their own,

while 10 percent were helped by some members of their

own families.

Indicating the success of the help received, 26 percent
indicated that the help received was adequate, while

Lo percent indicated that the help was unsatisfactory.

On the question of which people would have been considered
most appropriate to help with their problems, 40 percent of
the subjects stated that they would have preferred
counsellors and psychiatrists based right here at the
University. 19 percent preferred academic tutors while

7 percent indicated nurses at the Clinic.
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TABLE 22 - : L
BY SUBJWCLS ALD [LoTHOD OF HELP REGCLLVED

Total Humber of Subjects = 300

ot expcrienced emotional 102 3hy

! problens

rﬂxperienced mild emotional 138 HQX
problems
Experienced severe emotional

i problems 50 2Q/
TOTAL 300 100
Received help from friends 102 3l

' Received help from family 20 10%

| Nobody helped 168 56%
TOTAL 300 100

i
Help received satisfactory 180 609
Help received umsatisfactory 120 LoY%
TOTAL 300 100

! Preferred help from counsellor 120 Loy 3

— e

Preferred help from nurses
at Unza clinic 21 7%
Preferred help from academic tutors 159 53%
TOTAL 300 100
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ACCOMIZODATTION AND RAECVEATICN

Cn the question of accommoaation, 85 percent of the subjects
indicated that the rooms were too small to be shared by

two students, while 10 percent stated that the rooms were
Just right, and the remaining 5 percent did not express

any views on the matter.

70 percent of the subjects wno had indicated that the
rooms were toosmall to be shared, stated that they were
not happy to share rooms, while 15 percent stated that

they did not mind doing so.

The subjects who were nct happy to share rooms gave the

following reasons:

30 percent stated that they experienced a lot of
disturbances from their room-mates, especially when
room-mates received visitors and friends at the time

they needed to rest.

29 percent stated that sharing a room did not give

them the privacy they needed as adult female students.

11 percent complained that some room-mates were not

accommodating.

15 percent of the subjects stcted that the living quarters
were dirty and 3 percent indicated that they were just

right while 2 percent had no orinion on the matter.

On the question of recreation and entertainment, 53 per-
ceant of the subjects exvressed satisfaction with existing
arrangements while 47 percent stated that additional
facilities would be welcome such as: a swimming pool

and clubs for ovrgenizing vorious activities like cooking,
needlework, different indocr games and dancing. These
clubs they stated should be run by students under the

supervision of the Dean of Students' Office.
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TJeneral State of Heslth

Like other hun society, students sulfer from variougs

discascs stretching from zimple comnmon colcs to incurahle chronic

disences. In the cose of the subjects in this somile, the

c
results from both the di: and gquestionneires showed that
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normal at thoeir apge
healthye By this time, most of the chilcdhood illnesses have
g0t over and natural immunity to mont diceascs Ne2s taken places
The stuCents are old enouzh to look after theunselves well und
mointain a high standard of cleanliness. They cat well, sleep
well and are therefore strong and ]

do occur ot the Tniversit:, most of these deaths are fron accicdents
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“rom netural caucog are rare. ~aere have aeen cabed of students

dyins from varicus diseases such as undetected cancer, but these

and statistically insignificante.



PROBLAHS

ol

As mointed out earlier, most femazle students at the University
arc youing, sctrong and healthy They have healthy appetite,
not only for food, but also for other physical, mental and
omotional satisfactions. “he move to satisfy these needs has
inevitably brouzht about serious problems for female students.
Apart from colds, fevers, swrains, eye and car discases,

oo

subjects identificd tune followinz problems:
a) pregnancies (most of them unwanted)
b) abortions

c) attempted suicides

d) norvous breakdown

DISCUSSION

e eyt e

The decsree to which a 1cy misht be considercd a problem wiill

depend upon the person concorned. Some female students want to
get pregnant and have no social or physical problem of adjustment
to the condition. But to other female students, a pregnancy
outside of marriase can be a hard burden to carry. They may be
made to feel that their social status has gone so low that otner
peonle might not wish to mix with them. Others might be

afraid of the wrath of their parents or guardians especially

if the parents are peonle of high ideals. As a result

students might be nervous and become unable to function

proverly both academically and socially. Sometimes, the
development of an embryo in the womb makes some women vhysically
ill. Some expectant mothers develop very high blood pressure
and have to be confined to bed. Others become anaemic, develop

headaches and have fto visit the ante-natal clinice. Therefore

D

an unfortuante »nreznzant £ le ztudent suffering from these

side effects, will suffer academically, in that she will have
to miss a lot of lectures. She will be either confined to
bed or frequently attending the clinic instead of attending
lectures. The freguent physical examinations can become

a source of major distractions. In addition to this, the
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worry of not being able to continue with classes in the

usual manner duc =~ to - confinement may bring about a state
of depression and nervous breakdown. It is mostly due to
this that abortions are attempted. Records from the clinic,
the Dean of Students Office, plus the verbal confirmation of
'Hall Attendants, suggest that quite a number of students have
attempted abortions while others have succeded in terminating
their pregnancies. Most of these students have becen rushed

to the University Teaching Hospital in critical condition.

Attempted suicides and cases of nervous breakdown among female
students mostly occur during the c¢xamination period. There
have been cases where female students have tried to jump out
of their windows because they cannot face the idea of failing
their examinations. Other reported incidents of attemdted
suicides are those arising from disappointing love affairs.
Many female students find the problems easy to handle and
usually recover with a little help from friends. The lack

of adequate facilities in the University Clinic was said to be
frustrating to both the students and members of staff. It

was pointed out that even though the Clinic staff was highly
qualified, it lacked the necessary facilities and egquipment for
use in order to give effective treatment. For”example,

the Clinic does not have a diapnostic laboratory where simple
tests could be done. As o result a lot of time is wasted

for students who are referred elsewhere. It was further
pointed out that the services at the Clinic should include

periodical visits from dentists, opticians and psychiatrists.
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RECREATION AND ACCOHHODATION FACILITIES

The subjects pointed out that the recreation facilities in

the Camvus were not adeguate. “ven though a variety of sports
were at present taking place, they did not cover the general
interests of many students, For exampnle, every student could
not afford the exvense th=t goes with buying balls and racquets
for a game of teunnis. It is, therefore, necessary that
facilities such as a swimming pool, which will be utilized by

a larse number of ztudent wopulation at a very minimal cost

of a swimming costume, should be constructed. Indoor games

such as drafts, table tennis, etc., should be made available

to students. Accommodation facilities, esvpeclally toilets
and bathrooms, were said to be dirty. The maintenance of
these facilities was poor. The students felt that the general

standard of cleanliness of their living guarters needed to be

improved and well maintained.
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d) It was also establish students found

LT courses. The

University has no remedilac seal whici rives general

and individual hels to siulents. Lven thourn the

tutorial system does exist in encn wchocl, it does not

always helv individual ctudents catch v in

waalicest sudbjecis.

e) It hzs been thot wost students especially
in tue first years of citudy, oo s oin wdjusting
to indevendent study. This invelves ths tziking of

notes during lectures, the vlanaing of time for elfecctive
t

in tie zrea of friendsiiips znd close relutionshio,

it has been established that:

) A majority of students at the University do not find
oroblems in making friendship or close reletionships.
The actual »roblems exverienced sre those arising from
the very friendships that they make. These vroblens
arice because stulents have different expectations of

-

what has to Sron oo Triendshive For exaunle
Py & k]

a fe

stucent micnt maie a friendshiy
stulent so that she con nsve o male comvanica with

wnom she caa exchanie and

friendshiv as one which will _Lrovide him with a sexual

g) There is need for sex education in the University
especizlly during the first yvezar of study. Many
female students indulse in sexual zffairs without
fully understanding the implications of sexual inter-
course. Many students, straight from secondary
schools, are ignorant about sexual matters and neced

somebody to zive them the necessary information.
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of health, the following points were established:

The general health of students was good. Apart from
the common colds, headaches and fevers, cases of a

very serious nature were quite insignificant.

However, the most common vroblems among femzle stulents

were those ari: from emotional entanglements with

boys such as unwanted pregnancies which often lead to

abortions and devressions.

The University Clinic dozs not possess adeguate
faciiities and implements to carry out

even the simolest blood or urine tests. Inis lack of

facilities does not help the medical stuff to perform
effectively. It is also considered time consuning

for a student to go elsewhere for diagnosis.

The general cleanliness of the students' accommodation
is very unsatisfactory. Tne toilets and bathrooms are
dirty and ure cousidered a health hazard. This is also

s

tiv teneranl woilet facilities in the University.

&%)

true of
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SUBJ LTS RuCOMlui DAT Z0lio

These recommendations are made by subjects of the research
including members of staff. They set out guidelines for improving
the standard of life and behaviour among the student population in

the University. A summzry of ths guidelines is presented here:

a) A liaison office should be established in the
University which will ensure that general and specific
information about the University is made known to
secondary school children, especially those preparing
to enter the University. Since it would be practically
difficult for officers to move and give talks on the
Jniversity to every secondary school in the country

¢ was suggested tha the liason office should hol.
seminars to which r¢ cresentatives from all secondary
schools could be invited. At these seminars,
information on how the university operates can be

-
L

discussed. nformation can be given on:
O

i) subjects which enable students to get into

University.

How students arc selected into various

[ N
(=X
~

University schocls using the point system.

iii) The course reguirements in each school of

the University.

iv) The academic demands of university education and
2ll that the office would find necessary to
inform the potential university students about

the University.

school representatives would have the respgonsibility of informing
and talking to their own students in their respective schools.
This move would helu in lecsening the numbers of students who
apnear at the Admissions Office and the Dean of Students Office

trying to find out why they had been rejected.
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A set of practical rezulations should be drawn uv and
enforced for students to live by at the Universiiy.
The present regulations have never been enforced and
have therefore bezen renﬂered useless. wsuch regulations
should include visit restriction to sleeving rooms of
femzle and male stusents. This restriction will
ensure the rest and the privacy that students reguire
here at the University. It was suggested that nmale
visitors should be entertained in commonrooms. Male
students receiving female visitors should arrange
a visiting schedule with their room-mates so lhat
interference with each other's privacy can
ve xept a2t 2 winimum. This move will eventually
control the disturbances and noise that students
complain of in their rooms as well as give students

time to rast and study in their rooms.

lloise in residential halls should also be coantrolled.
Maay students complained of loud blares from record
players aad radios at night and during the early hours

of tne morning which were disturbing to those vho wanted

to zleev. stucents wnyoel :ive noises and

disturoances from radios etc. ziaculd ned. They

should be made to find accommeodation chie Compus.
7t3 sbould be male to are

decently dressed in tuc coin
a University blazer should be made availuble To students
at a reasonable cost. “tudents should be encouraged

to wear the blazer as opart of their daily attire,

esveciallv when having meals in the dining halls.
o v < (=)

The introduction of discipline in the campus (as long
s it is enforced) will deter most of the disrustive
behaviour which is at wresent common among students.
It will also help students to become aware of other

peoples needs and learn to respect them.



e)

£)

g)

h)

The Dean of Students Office should establish an effective
counselling and guidance service comprising gualified
counsellors. The number of counsellors should be

larce enough to handle and make a satisfactory follow

up of student problems.

The Dean of Students office should ensure that all
services availadble iu hils department are made known
to students. Those weople handling student probleus
should make themselves known to students and become
easily approachavle. They should take extra
initiative to freguently meet and hold informal

discucssions with students.

A system should be devised by the Counselling
Devartment by which nroblems could be detcected

early. The academic performance of a student is a
reliable indicator of the existence of problems in a
student. It is therefore importznt that counsellors
take a serious interest in working with lecturers in

devising

methods of identifying students with problems

through their course grades.

The clinic should be made fully equivoed with a laboratory
in which simple diagnostic tests such as blood and urine
tzsts could be nmade. In addition %o this, arrangements
should be made where possible, for an oculist, dentist
and other medical consultants to visit the Unza Clinic
pericdically. Only serious ailments needing
sonhisticated implements should be referred to the

University Teaching lHospital. This move will save

-

Tor simnle dilagnostic tests.
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ned in various

Jeneral raomedial syst

chiools of the Unive: aca‘eric

vrobLons can be staff interested in

running those ren discuss the terus

for running these cl: schools. The
students Jjoiaing e should be made
to bear vart of the costs a in form of a
small fee. Thne counselling depnrtment in the Deun of

tudents office could work hand in hand with the members

of statf as well as students in those remedial classes.

The University should discontinue oroviding cleaning
services for students rooms. students should be made

responsivle for making their own beds and cleaning their

own rooms. The cleaning staff should be devloyed to
cleaning toilets, bathrooms and corridors. The rest

of the cleanine staff should be utilized elsewhere in
in the University. This move will enable students to
be indevendent and become responsible for maintaining
their own standard of cleanliness. This is a worth-

while preparation for their lives in society.
prep : o

Sex education shonld be taught in secondary schools as

spzcially in tlie first year of

well as the Univers

study. This is imosortant because many stuieats come

presnant from secondzry scnools or et cresnant in the

e

first year of Ut at the University. This type of

education could be tausht in tutorisls w
sroups of students are involved oecause small grouns

ciscussion.

The offick of tue Dean of Stucfents should conduct
senisurs for female stuients to discuss methods of

contrucentives and other measures which could be taken

4.
H

wrey to male

to nrotect Ffemale students falling
[)

sexual advances.
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n) The counselling and guldance services should be made

ritment with several offices

'ne counsellins should huave a2 cualified wsychiatrist

or counscllor wWao

ch-roe of the devartment. vince the

psychiatrist iz a saychologicnl problems, ne

will be -ble to here is encugh

manvower Lo seal with student problems in his department, as well

as wmzxe aporopriate reports zad to the University

suthorities.
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In this reseurch, many probiems confronting feuale stucents have

been discussed znd drobable solutions suggested. in order to

zive a clear picture of these problems, it is necessary to
categorise them under tne following headings:

)

(a) Problems emerzing from failure to reconcile
traditional culture and beliefs with modern

culturen =2nd belicefs.

(v) Ignorance in matlers concerniag

I Ty 3T REn
RS IS  ) ] .‘I_J.L‘ A

In traditional Iambia, feuales a2ve ore cred Jor swecial roles in

society which wre very diffcrent roo tloroir male
CoVL U oy ' went on tncse

esculngs,

pehaviour u will bring a woman 2

husband. To galn resoocct mowoman qust ave 2 home 00 her ovi,

a husbznd and criildren. Phe idesl woman in

was one
who w=2s humble, shy, not asscrtive in zocial situctions, vory h=rd
working and certainly not seen in company wita wen, excent with
those closely relnted to her; anc the most important asset for her
vas thst she hzad to be a viréin. In order to ensure that their
daughters were prepared for effective and acceptzb.e roles in
society, varents always kept their daughters' actions and

behaviour uncer close supervision and surveillance.

As has already bzsen pointed out in earlier chapters, when these
female students lcave home and come to University, the close

links which bind them to their parents, cet sheared. In addition
b i

to this, these stutents maet within the University neople
from vorious cultures and diflerent beliofs and attitude towards

s

life. They also become confronte

oy the University =academic aad
sociol cultures whnich they must z2djust to 1f they hnve to succeed.

Wite 21l thesc infiucnces it is aot surprisias stu ents

®ooin oo feel .t traditional coliures = are outb

of date and irrelevant; and have ng slace in tueir nov iives



achisvements, The quection of socialiy miil it RN
SR IR SV T B FLIE | . T Sor conclrn beczuse Temalo students
el but ¢ ially mix wil e T A A e : o
ely but socially mix wion le ctulentz, not only in the

clzssrooms but z2lso in dining rooms zand rosidential

problem which ccufronts them in this case is how to

friendship with youn~ wen without society oranding thcm 2o

sfh

lisresutable.

o~

hese co adictions have caused a lot of misery in some cases

=

where a female student may feel thnt hor varents are old

fashioned and unreasonable because of parental restriction placed

on her movemenis. Other oroblematical cases have been in areas
of inter-racial love Female students belonging to a particular

culture have fallen in love with men of other nationalities and
cultures. In some cases, parents have strongly objected and
tried to break up the friendship; where this has failed, children
have been rejected and disowned by their varents. Because of
these problems, students have often wondered as to what is the
correct thing to doj; is it to follow their traditional culiures
and submit to their family demands or try to follow the custonms
of modern times? ihich of the beliefs from their traditional
cultures and from modern cultures should they follow in order

to make then accentzble and respectable citizens in the present
society? It is therefore not suryrising thot in this situation
thiz young veonle end uy confused and frustrated. Zven though
they want to know about what scciety wants then to know, they are
also faced with a quest for identity. They are also faced with

4

a different world from the ones their parents lived in and therefore

] ]

need understanding and guidance.
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TGHOR:

CONCLRETNG LOVa anD Smk

Traditionally, tovics of love and sex are considered so
embarrassing that they are hardly discucsed between children and
their biological warentis. Hecessary infeormution concuruing love

and sex is, in

solsunsu and marriace
the duty of the mother

in tr.ditional sex education

211 that she recuires to know

obnor fTownd. G I tion

seonle o5t ond soo il o )

this move peo  ls o losing U

becominy nucleur. n Lo this many town sarente ure
soending most of Live st vor., wailoe children are sgending

105t oF thoir tiwme 2f dsy ond opomrding schools. AS a result

=)

traditional ccocrewcnicn are dying out. Jitn the fading out of

these traditional ceremonies, nothing is unfortunately being

15
aroviied to fill the gap which is being created. Parents are
still embarrassed and inihibited about discussing sexual matters
with their children, and old women are not easy to find. Furthcr-
more, parents are so concerned these days witn their children's
education that they cannot afford to keen them in nouses for
several months to receive traditionsl education, as is the case

in Chisungu cerenoniss. A4S 2 resulv. are not

education Lthat ol

neving thoe custo

o

nositive and negniive

5 AR P -] S s S e IR BN K . Tn RO S TR
Tt is therefore wosows in ionorizace of those things that students

sbont love and sex as students from boarding schools. Cuo only
thing they know is thot tueir urents restrict then from having

o wGod Lite or socially mixins with youny men, the reasons for
ne restrictions msv not be well understood because no one has

taken the trouble tTo

resgsons to tnem. This may

even be worce among girls from missionary boarding schools who
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are much more strictly controlled than those in Covernment
sccondary schools. These students hove their hours of wakinz
v, ©elaying, eating and sleeving tightly schedul Jhen these

young females come to University, these bonds of restrictioans

suddenly fall anart. "hey become frce to live and coantrol their
own lives. Yost of these girls, even though sexually mature,
hzve never exoerienced love or sex ia any forwm. Therefore their
first awakening takes place in the University. The freedon

which was denied to thounm suddenly becomes available in this new

environment, what could be more n-tural than to try out and
release their long suppressed emotions? Unfortunately, their

lack of experience and traditional education leaves them unprotected
both physically and emotionally. “hey are so inexperienced that
they cannot diiferentiate betwcen real love and when they are

being used by young men. This type of ignorance has brought

a lot of problems to young women.

) Al

LiCK OF &FA4CTIVe GUIDALCS S8RVICLS WITHIN Tus UnIVersSITY

.,

There are over three thousand students in the University. all
of these students are unigue individuals and require other

peovle to understand them in their own right. These students
may differ slizhtly or markedly ia their mental =zvilities,
interest, ambitions and needs. It is, therefore, thesc and many
otner differences tazt accessitate the establishment of a well

-

and effective counselling secrvices.

-,

Qu

organi

[}

N

e

Ths present counselling system in the University of Jambla has

not besen well organised. Becauge of this, it has not been able
to function effectively. Stulent wroblems in most cases have

been handled on an ad hoc basis, and not in a systematic way. The
ailure in the functioning of the counselling services can be
attributel to several reasons:
(a) The counselling section of the University has been
established as ovart =nd sarcel of tine Dean of Students

N

adxinistrotion; because of this, there nas been no
A

clear demarcation detweoun the aduinistrative status

2nd the orofessional status of counseiling. This
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confusion can be soen in tne Tuelt tunt counsellors

have been emvloyed under the administrative title

of issistant Dezn. A8 Assistant Dezns, it is

imocrative that tieir main fuunction will e to assist
the Dean of Students in runningy his office; this may
include: thsz allocation of rooms to students, the

issuing of blankelbs, as we

netting ianvolved in

catering affairs. For instance, when the Deouty Dean

is away on leave, iU has not been uncommon for the
Sean fo eorfer one of tho counsellors to act in the

to the voor Iunc
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waich are social, academic and carecer counselling. This

shortase in tne ceouncelling
that the administrators involved in recruiting the
counselling mansower did not understand the imdortance

or tie necessity of tiue counseliliny services., It

would be unrealistic to exvect any one person to give
epmic z2dvice and counselling to the student population
of three tuousand, or any oune wvserson to do social
counselling and another to give career guidance without
suvnporting staflf. This is an indication that tne

peovple involved in setting up tncse services have no

idea of what is involved in counselling.
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Thirdly, the professional criteria used for employing
counsellors have not boen well definzd. o far, the
system has been one of deploying any member of staff

from the administrative or academic sectors. The

gns pdroves this point. The

czse of acadenic
practice in this respect has bezen one of inducing

professional interests,

unselling students, a8
a result, soue lecturers have accevted the posts of
academlc warden, not because they are genuinely
interested in helpinz students, but because they are

much more interestsd in the inducement conditions.

Lastly, the available counselliny servicocs have not

been well sublicized to tne student community. Many
sturents have clailmed lack of knowledge concerning the
existence of the serviccs. Thisc might be due to the

fact thot ths counsellors have nct actively taken

steps to advertise (3

instead of devising attracting students to
taeir oiffices. They wait for students with problems
to find out about taheri. A5 strans hus correctly

pointed out, guidance and counselling is not only

(5]

the solving of occasional individual oroblems but:-

L fundamental azsvect of education Th-

&

focuzes its attention on helping every
individual to develov

individual and as 2 wemver of the zroun.

oWl

st and canacities, to formulate

not

hey sit in their offices
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selves in & ilenma about what to do, how to wvelinve, vhere to go

for nelp =nd whom to trust.

B T e
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iven thoush it is commonly stated that "there is a solution to
2 J

mont dilficult tasks tc ccne

evory orodlem’, it is one oi Ul
up with intelligent, practical and accentable solutions, ecpecially

in cases wnere those soiutions affect a larjie number of

~S0ns
as it is the case in this research. Nonetheless, an attempt is
mude here at sujgesting 2 few sclutious to the problems stated

in this paner.

The problem of cultures and beliels is complicated, and

cannot be discussed in this waper without yroper resesrch.
Lowever reference is briefly made to this issue because it has
been one which I believe to be fundamental to a lot of student
problems. For examole, it has been repeatedly pointed out that
the students must be helped to adjust to university life. VWhat
this means is that the University has its own sub culture which

t
is in some respects different from the culture of the society
X

within which it exists. If this is so, then the guestions one
has to ask is what is the University culture? What type of

education is the University concerned about and what type of
student does the University aim to produce? These are difficult

questions which can not be intelligently answered here.

Traditionally, tle initial function of a University is to

advuznce and transmit knowledge. This view is however changing

and peonle are coming to realize taat university education
should be much more than the mere transmission ol knowledze
and that it must also inclule the disseminstion of human values.
sducation in the University muct aim at introducing what Jilson

has called:
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MThe richness of our cultursi dnheritance to provide
access to tine cumuliative aesthetic, literary, =zhilosoonic
and scientific resources of wmankind, and to stimulate
intellectual discussions and critical assessment in a
context ia which young veonle have leisur

e o)
©n suvour 2Ll Lz bent thot culture can offer.'?2

T

This goes on to show thuat the University is an agent of intellectual

and cultural transumission with = value commitment of wroducing an

educated man The Univorsity

should not only ni itsel” teaching 1ls, but to broaden

ucation ¢ traditionally

(';,

1U5 el

hignly valued

When etulents enber the University, they bring with taew from
their various socisties cultures wilch may not be or

Lo . o

committed to values of ecducuitlozn. Tootnis Un

been made evicent by extensive
of residence, indiscivliine in dining halls and denands for a
zo0d auat casy timee. This demand for a good time could ve ccen

by the extent of time wested by stulents roaming around the camvus

sis oas boern lacoed on develosing those cultural and

1 - . . PPN - 1 L N PR N pveis
moreal values btiant are nart o rcel of an educated man. Jecnuse
o~ - ew deag T oy en b . 1 - o B, ~ - - -
of this stulents wave bocn LelT O EL0Y ol OCL i b i VA

KON VRSN [P . DR S LR e 1Y e R0 S 4
itn her ooyfriead in the room shared with another

often kent nsr boyiriend

hor rooio. Sne u.30 sitsd a2 Tew cases involving otacr stu eunts who
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ike he
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hove beien doing tike same thing. She also pointed out

that she had scen no resulatioas vrohibiting stutents from

(

inviting boyfriends to svpend nights in roous. This is an
example of such behaviours that can easily be attributed to

the permissive atmosphere of the University. The free
atmosphere of the University nardly demancs the need for self-
discinline nor social constraints from its students. Zducation

in this context 1

[O]

25 been reduced to the time svent in lectures

and loboratories, with intense 'swottinz' in the weexs oricr to
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The need to satisfy one's sexual desires is natural in human
beines .53 cannot be suppressed. The problem in this University
is not in the suppression of females' desires, but in ensuring
that these desires are satisfied in a respectable and dignified
manner, with as little negative consequences affecting them as
possible. As pointed out earlier, many students come inuto the
University ignorant of sexual matters. They do not understand
the need or dangers involved in free sexual indulgence especially
when they have no means of protecting themselves against
pregnancy, through contraception. In the past, the nurses
from the University Clinic used to give brizf talks to a nunber
of female students present during the orientation period. The
brief talks have since then faded out and most students have
been left to find out for themselves the hard way. The need
for students to understand about sex still remains. This could
+

ty introducing a course in sex

v

only be achieved by the Universi
education in all its faculties. This course would be more effective
if it was taught during the first term of the first year as a pre-
requisite to all courses taken in various Schools, Topics in

human biology, such as those dealing with diseases contracted A
through sexual intercourse, negative and positive aspects of
sex and their social consequences especially on unmarried women
as well as topics on contraceptives and family planning could be
discussed. Even though sex education would not in itself deter
female students from getting pregnant, it will help many students
understand sex and help them plan their lives intelligently.
Through the introduction of this course, in addition to the present
efforts made by the Ciinic and the Counselling Section of the Dean
of Students 0ffice, female studeﬁts will come to understand them-
selves, and how to conduct themselves in matters of sex, with self

respect, not only in the University, but also in society.

The success of a counselling system does not entirely depend on
the recruitment of professionally qualified staff, but also on the
working relationships between the Counseiling Department, the

students, and the members of staff in their respective schools.
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ncing could be taught ond nerforued risht here at the campuse
hat this implies is that the University should reccoznize
the imgortance of tracitional as well ns foreizn grt. Learning
okes place through different media and the suggestions
propose ed here -oulcd be utilized. Zowever this would demanc
e time from lecturers at present. The role of lecturers
in the University should not only be that ol performing a Job
to esrn a living, but sheulcd also be a committment to a way
of 1ife in which the preservation of culture, human values and

imsortant. It will be to the ultimate benefit

0

dipnity 1
of Zambian society if the University can ensure that its

intellectual, cultural and morel valucs are well established,

D)

and uscd in students the Jdirmity and

resnectable s environnent,
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The counselling system should devise means of reaching out to
students and make them understand the services available to them
when in need. In turn, the students should learn to reach out

for help when they find themselves in problems. The Schools
should try to help their own students by referring as quickly

as possible those students they observe to be having problems,
academic or otherwise. Academic problems are sometimes indicative
of other hidden problems which, 17 identified at an early stage,

can make a lot of difference to the student's academic performance.

Coming to the counselling section itself, its function will
definitely improve if it was removed from the Office of the

Dean of Students and set up as a separaie department altogether,
This will take care of the present confusion concerning the
professional and administrative status of the department. The
department in turn will concentrate its energies on the function

of counselling and helping its students without interference from
administrative functions which has been the case all along.

Because the Department will be separate from the Dean of Students
Office, it will be easy to recruit the right number of professionally

gqualified manpower to run the services efficiently.

As will be shown in Figure 6, the counselling department will have
three separate offices: The Placement and Careers Office, the
Academic Counselling Office and the Social Counselling Office.

Zach Office will have its own Counsellors ranging from Counsellor
Grade 1 to 3 devending upon the seniority of the Zounsellor. The
number of Counsellors involved will depend upon the needs and load
of work in individual offices. The Director's functions will
involve the co-ordination of the three offices, and the professional

and administrative runniung of the department.

PLACEMGHT AMD CARIERS OFFICE

This office would be resvonsible for aelping students make life
long professional decisions. Trne office will take up the function

of liaizing with carser aasters of secondary schools to ensure that
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students in secondary schools understand, before applying to ftne
University, what degress the University has to offer and maxe
decisions as to what they really want to do at the University.
This office will also be reswonsible for introducing graduating
students to the world of work, such as by liaizing with employers
so as to arrange recruitment talks and interviews betwecen them and

the students whenever possible.

o

THED ACADZHIC CCUNSBLLING OFFIC

2

Counsellors in this office would be reswonsiovle for helping
students with their academic oroblems,. Tais office will give
individual or ~rouv hely to students finding vroblems in their
academic subjects. The Counsellors will be resvonsible for
developins and running an effcctive remedial systen in the
University. The office will work hand in hand wita the
University faculties ia helning students with their academic

probvlems.

R Y T T R e m*\:
P3YCAC-SCCTAL COUNLLLTNG CrI'IC

Counsellors in this office would concern themselves with students

sycho-social probleus. The Counsellor will give help on those
P : g r

psychological and social problens which they would be able to
handle. It will be their responsibility to refer students with
severe psychological and social problems to aypropriate health

institutions wherever d whenever possible. This oflfice will

an:
work hand in hand with the University faculties, the University
Clinic and specialists all over the country, academic Jardens and

the University Chaplains will fall under this office.

Lowever, tue three offices will work as a team to ensure thnt

the stulents are gettins the nelp from the University.

Administrative officers, typi

ists, messensers, etc. will

to see thuat the department is running smootaly in terms of

ensuring that there is eunough paper in the departaent, that
matarials arc Leiang tyoved and records well kept; and that the

jon

offices are clean and well maintzine
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The success of the vproposed rewiruciuring of the counselling

devartment will largely devend on the availab

=
bt
"]

ity of gqualified

counsellors. The introduction of in gsuidance and

counsellin: at the University of
solving the vrovlem of shortage of expert manpower in the field

——not merely at the University of Yambia, but also in

ciinics and

of higher education as well nas in

other inctitutioas.

7

"he ichool of “ducation of the University of Zambia has made a

vroposal to the 27 sticnal wrogramme of courses in

suidance oLl be introduced and taught to
students specializing in Iducation. This proposal, which has

been under discussion Tor some time now, has its own merits in

n

that the teachers vwho are in direct contact with puvnils sheuld

be tausht some of they are in a
etter »nesition to know and understand their punils, and help

them with their nroblems.

However, even thouzh the idea of inftroducing this orogramme mnay

2uneal to non-counsellors, 1 ey to be ade-uate to

(¢}

neoovle who understand suidance 1s all about.
zre course in zuidaance and counselling is not sufficient to
imoart all the required skills and techniosuss that make counselling
a specialist's Job. Furthermcre, a school teach:or has already

a heavy lozd of work and cannot, in =2ddition to his many and
important duties of teaching, function effectively as a ccunsellor.

It may be true that there arc some norsonal ovroolems that teachers

handle durine tine course of their Jjobs as tecachcrs. However,
their help to wupils may be limited in Thot they do not possens

the background knowledse and the skills theat counselling involves.

In view of thic, I propose that the School of Humanities and 3ocial

Scienc2s, which harbours students nmsjioring in Psycho 0103¥, Sociolomy
i &



- 127 -

and Social Work, mount a minor -rosramme in suidance and counselling.
This is justified on the ground that a backgrcund in the social scienc
and their practical application to neople's problems in schools as
well as other institutions is necessary for effcctive counselling.

I further vropose that only those students who are willing to work

as counsellors after their degrees should register in this

programme . Students graduating in Psychology, with a minor in
counselling, or Sociology, with a minor in counselling, or

Education, with a minor in counselling, or Social Work, should be
prepared to take up positions as counsellors or personnel workers

in various institutions after completing their studies. A regular
production of such students by the University will eventually
alleviate the shortage of counsellors in schools and other

institutions in the country.
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Luestions on course Wory and study habits

are you

©

resistered ia the Sehool- ©0F your oriziual cholc

O

are you happy in your prescnt School?

T

e

unhzopy, is 1t because

hzve nolbt buoen ion in the scnool

‘
w

e

which is of your cholce”

(b)

e iz
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is Yes, zre the problems

St e
Tth .
/N - ~ o
] . A L (oW _
&y e Fondeaiala hals i v vory tutl 5
(v, Lack of adegnate helwu from your tutors: -———————
L handle in «
3 Y 1. KB b T T ey de R I T T N TN

(d) Lnack of good =znd I{ruitfnl relutionshis bevicen

- v ey N e O

vou and your lecvurers ? e

(e) Give any other ressons not mention:
P EEEEEEENRIE RIS A R RN B R R R B B AR L L L L L B A A A - .
I EEEEREEEREREIE I I A AR A I R B B I N A AR IS L L . .0
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Jo you Thil thaov 7ouw improve 1i ycu azdi-
(a; sersocnzl oad hels

svoiscis ?

N
SN .. ~ e - — 2 rs
(=5 cowedial cloases 1n ryour soer suonjscist ——————
'3 N N 2 N RIS 7 T 3 PP Py 3
{c) activities like clubs in whicn

ibjects could be discussedd -

(d) lHore contact hours with your academic lecturers: ——

(e) Less contzct nours sc that you can svpend nore time

on nersonal ctudies ©
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(£f) “ive any other reasons not covered above:-
® 9 O @ 0 0t S OB BNl 0 0 000 00 s s s e 00
R EEEREEREEEEEE WA S A B AR S N NS NI RN B B I A IR A A

@ 9 6 95 60 005 060 005 069 670080 e s eSSt teesase s

e Do you “indé problems in arranging your time for effcctive
study?
Yes T

Io
8. If the answer to number 7 i3 yes, do you Teel that

seminars and lecsons on now to study eifectively are

Yes
o
9. Do you find it difficult wo your tutors about

problems in your coursework?

b

10, f the answer to number 9 is yes, do you find the agoroach

o
L

i e

Qs

ficult because:

N

=) You are afraid of appesring stupid to your lecturers?

(u) You are in censral a shy person?

(¢c) The lecturers are not interested

vou
e 2
with vour »robleus’ —
(a) t is difficult to zmet hold of your lecturers when

gyon noaed thent ——m
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a5 2 Temale student do you find vproblems in expressing

D
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vourself =uon
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Ftural uporings
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cctiocn O ~uottions ol ox “mrice nond close relationsud s
12 ot friends you have (fricad in tihis context means
someone you can talk to cbout your personal problems )y

14, Do your friends comaricse
Only male?
Only female?
Zoth Male
and Female?
15. Jo you find difficulties in nmaxirg “riendsnips or close
contacts with other people?
Yes
el
16, If the answer to numbsr 15 is yes, is this because:

(2) Tou feel shy to approach other peovle?

(b) You have never found any one you would like to maxe

friends with?

(¢c) 3tate any other reasons not covered above

[
.
.
.
.
.
.
.
.
L]
.
.
»

17 iro you lonely after school nours es ;¢
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104 If the answer to aumber 17 i yas, 13 tals oecause:

close friend to *:

(v, You have no bvoyfriend fto help you scend tiume
nleasantly? i
(¢} tobody vothers to visit or tali to you:

(34) ostate any other reasons not covered above
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(b) Try to convert iim/her to your own religious belied

o

(c¢) Refuse to have

“is/her religious Helliafs?

\ s R
~ Tm iy ey
(d) Five oLhi#r TO250N5: eseesass n.orsae,
'...-..“‘Q..'\.anv“,a._»'-wr,,-al‘...'..
.i.hl...G‘&v".DQ."...'.‘....-“.....’O

® 6 4 5 2 5 9 9 % 2 S P S G E TP LTI ENT S TAaS S,

Do you have 2 boyfriend?

—

'L’lif-’l/her DecAuO

If the answer to number 25 is lo, 15 thisz because:

(2) You are not naturally interested in boys?

(¢) Your culture

sy s T ‘
with boys?

~
joN
st

Other peounle tend to view and interpret

zs something dirty?

e

oo owitha

(e) DBoys want more out of frisadshin with o

with thnem?

rls such

(f) Your parents would be angry to learn of

P ———

such close

—

e}
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(g) Give any other rcmsons

e
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section D “uestions on ftealth

27 Have you evor had any major illness or accident?
Yes

No

28, Was the illness/accident

(2) Physical?

(b) Mental?

)

If the answser to nunnor

[AY]
O
.

i ves, 1.4 ,o:v 117 1oss and/or

accident cause any enduring eifect or injury on you?

Yes
Ho o
30. If the illness/injury still needs madical attention, are

you having adequate treatment for your illness/injury
2

within the University

=
Q



= T 4 L4 P -1 s .
e 4 TN C0 PR RS R O JP O -
Ve { N i 11 vornensps e o < -
B t Ly R « e o o
T - v NS e w1y = .
Sy e e e e e
{0 e 1 o Ty T, 5 Vo
L C, . C : 3 R
! e T s CYT L A et o e et . e
[V N Clinicet - it
/ N i . by }
Wdy Ioun Lhre Lo onu to
N Lo L T R A T T
e - , PRI
Lt Ll B P
et s vt
PO )
I~ BN T, e
\v/ an [GhoRgl Al A SRR RO E R . MR R E R EE I B S AR SR SR AN I

P I E E R e iy B S S R SN A S S A 2 I R A B N LA A 4

® % 8 % % 68 ° %0 M @ % e R as @ n 0 2T S e s s s a0 B Qe e s NS SE S S e O eassN s .

S e e ® 4% 88 aneaens el e S E a8 0 e 6" a6 e aBeO P e e esacNsesecC S e SN0 0w

. PP oxre s R ~ <
o ER ocooyore o [SRATNI S EMmsS
RPN
20
e
~ N e S o Taa o o 2T oo
( FRARE R » oL 7o mOLVe
B TP, Py | "t P B N Rt
AR [ORAEO RRIEIE O S ? Ol

aCl Hie g
(c) - R
>/ -
[,
) T T O ——

[ ———" —




- 141 -

(z) State any other DOrSONS: seeescsccsccsscscancassocnccce
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. 1

Zh, Do you feel that the heln you received was adequatoe?

Yes

Ho

35. Tf the answer to number %4 is lio, would you have preferred

help fron:-

(a) Psychiatrists and counsellors based riznt at

Unza?

I

(b) Academic Wardens in your hall of residencea?

(¢) Psychiatrists and couc 2llors Husel 2ol Jhainama

Mental Hospital? e
(d) 53tate any other DErSONS: eseecess . rrsesssasorsnsaoons
. ~ - PO Y PR N L T T T A2 e M R I
..l..‘...'CQ..Q....‘...'-0.0.«»..‘\\’*ur'»-vr..;«

P If you are one of the people who had been reoferrzd to Uhalanan
Josvital for treatment durianz the neriod of your erotional
problems, did this experience chauze the »nattern of your
social life?

Yes

e et st e et

[E———)

No

o e s
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If the answer to number 36 i

(2)

0]
[

You feel that otlher »eosle o’

Jou are

N

(b) friends have stovnved

Most of your

(<)

Ctaer people treoat you =os

otate any other reasongsesesrsesss-neasrasenes
® % &8 9 8" B S @ 9 S A DO H I IO S S DI DD A e S E S NSNS S S0 e s
S T % 9 % 8 8 % 8 8 S P A S 2T e SN LR OIS ns b PSS eSS e e
to have asatrons

Would you 1like in your halls o

sidence?

o

(9

Yes

—— o ———— o~

et o o e et

(v)

PlGaSe f_;lVZ’ rers0ns e LI IR IO S SN N R SN N S S R S

R EE E R E R I IO S S AP SR S N A R IR R R R I BN Y

TR N R R R I A A SR A N N A R R N Y A I I I A B B N N

- B R R I I I R I I N T L R A

the matron's role?

Yzt do you feel should ve

To ensure that your beddings are c¢lean ———

4 =} -
Lo when

(o)

Somebeody to tall

¥

you azre in orovlems

ey

o=

—~
O
N~

To get advice ou

snacial probleus affecting

(a) attention when

you

£311 111,

hours

olaying with

abnormal?

you?—

if you are abnormal?

5 s 80 e 000

? » e > ¢ uw

* 08 P e e

i=h

0 o0 s 0 e

o0 ® e > am
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state *‘11’1:‘[ Otht“:‘ reASONS tseeseeeeecesoscscsscssssssscsscecsccsscsossce
e e t e e 6 S8 R 0 6 088 S S EE TE S 0GNNSR LLOL LSOOI SL O e e
N R R I A I I A R R I A I N L L A AL R
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(a) Do you feel there is any need for sex education in the
University? {Sex education in this context is not merely

physical but also includes social and moral aspects).

Yes

No

(b) Give reasons: ..‘.’....Q..O.Q..‘..'O'..'.'.'.0....Q...l.
Q....O..ll....o.o...IC.Q..l.l..00.0'.0.0.0'.00.....-..0‘
'..QQOQ.'.-.'Q...Q..-'.'.00.'...00.0..0'..Oooul....-.o..

ooooo.o-.Oo.oool..o..00.000..0.50..0000"00.000..000-0.0

(a) If the answer to number 40 is yes, do you feel that sex
education might control the number of vregnancies among

female students?

Yes

No

(b) GiVEe TeaSONS: ecoscsosssscsacse

R EEE I I IR I B A

T IR I R R I B B A A 4

.
.
.
*
s
.
.
.
.
.
L]
.
.
.

YRR R I I N I N R AL L

200606000008 0080 00 0o

.
.
.
L]
.
-
.
L]
.
.
.
.
.
.

® 60 000 0 s 0 000 00t et

Aucoo‘oo.na.ll00..000.0".0.loooooooo‘oooaooc...c.-c.‘..

Who do you feel would be th= rizht people to give sex

education?

(a) Nurses at the Clinic

(bv) Academic Wardens



L"}.

(c)

(a)

(e)

(£)

(g)

Would

(a)

(o)

(e)

(4)

(e)

State any other ways of organizing

- Ak -

Academic Tutors

st et .

Counsellors from the Dean of Students Offi

Matrons in the halls of residence

o ——r—————
t—————————

Joint effort by all members of staff listed above

State other people you feel should be responsible: ...

I-.tcoooooocoouo-t.oo..ocoonno-.l.-o...a-.c-o.oonoo-oon'

O'ouc-n.ocoooo.ooo-ooo0-.0.-no.o.oooo-o-.o.-oooooooob.o‘

0.0...‘0.0--I-.n.l..‘.-.t...o‘oon0.....0.0--......‘...0.

you prefer sex education to be discussed

in groups?
individually?

as part of lectures?

P —
B a———.

both in groups and individually?

sex education:..

L I Y

'-‘voo'ooocoooﬁcOnonooo..‘-..u....oo..ooooocww.q---ncv.a

oqoocononn:oo.o-aaao.oc.n.-.n-.‘aoaa-o-.o-..-nuo.uQQOQDO

9;.-.«.»-0.1.~aw=~v-o.ono.-ooo.osa~u--oo.o.-onv-avuooo.u

you vrefer sex educziion Lo hae

Daring your first year at Unza?

g:cond year?
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(c) Third year?

(a) Fourth year?

(e) Throughout your academic period at Unza?

(£) State other 2lteraatives: steeeeeeeeeeeescscaconoennness
.....".....’..‘.'...”’»";r".D!...I."."))‘...I!’.%h-'a\i
D T Y E I I T B T T T T T T N N T
..‘..l.'......'.‘.'....C.."..""u'«"...i‘x * 2 % 8 % e e e

Are you aware of Tanily vlanninz at Unza Clinic?
J ¥y x 3

No

Tf *Ma

answer bto mamber U3 14 res, have you anoroached

Unza Clinic?

Yes

If the answer to number 46 is No, is this because:

(a) You did not face any problems concerainy Samily
. o T "
olanning?

(b) fhere hac bemr1 1o proper information given about family
planning?

(¢) You are shy to anproach the nuecsz: for sash
izformation? - -

(4) You are ufraid to appear as a verson of loose morals

to your friends if they become aware of your using

contraceontives?

!
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(e) You are =2fraid of going azainst your cultural uovbringing
which appreciated ignorance of sexual knowledge before

rarriage? e

(£) Give any ofther allernaiives ! eeeeeeeenececosessnacenesoeas
® 8 ® & 5 8 & 26 A MDD A AS D e h o™ oy oy s R I I I T I I I I T Y B T R R N ) ® ® ® s T A 8 ag
LR B I I R R A R R A I RS LR B B I Y I I I B I N I R N ) L L A A A I )

A A I R I A I R I I O T T T T S

48. Comment on any other provlems you feel are important

4

4y oy N e 3 N e ™~ E v 3 N 3 e
concerning the health of tha SLVLENU5! evacecvesennonana
'l.“..l.....l‘l‘..o.a.?.‘0.'.'I.l.‘..Q...l......llIO...QQO..“OO

€ 460950304025 1202 0520008000880 000080 0000200000820 eePe S se 0

R A A A L R R I I R R I I I N T I S I TP S

section 1 Acceruodation

Lo, (a)

B ——

s

e

P T Ea AT S
(v) If the answer 13 N0, SL2352 WHF ! eeeneeeseenoencosonnnens
.....‘l'...“v&’“l0..............'.'.'..'..‘.....‘....Q..‘
*® 8 % 8 0 % s 0 2N 3 l).‘.."....'."’»"‘I,.."..‘....‘.'ll"‘v.q-\ .

M A R R I R A T T L T T Y

50. (a) Are you haopy sharing a room with another students?

Hire

Yes

No



(b) I7 the

1
1.7 »
u:'..‘.f. © 600000 ar s Lo ers s

A R R I R I I R I I N R Y O A N N R R R R R T

A A A A A R I I R N R R R N N N N R R T

51. are the living quarters

(a) Slean?
(v)  Dirty?
(c) Just right?

52. If the standard in 8 low, can you

LA A A I A R I I I I I I I I I I I R N N R N T )
LA A A A R A A N A A N N A N A N A R R R R T ES

LA A A N N R I N R R T

Section F dantertainment

L

n frmcilities for female

5%, Do you nhave adeguate recreati

students?

st e

54t. If the answer to aumber 53 is Jo, can you suggest any addition:
types of entertainment you think female stuients should have?
T T T T S S
T

R A R I R I A R I I I I I I I I A I I T I T S T Y O Y

55. Who do you think should bz resnonsible for organizing them?
.........'l.‘.l........"..'.l..l.‘...‘......'...Q-.......‘...

M A I A A A N R A A I A A N I I N S RN R R R ]
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