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ABSTRACT 

The study sought to examine the care provided to the aged in old people’s homes in Zambia 

and implications for Adult Education programmes. The objectives of the study were to 

establish factors that led to the aged moving to old people’s homes in Zambia, assess services 

provided to the aged in old people’s homes in Zambia, identify challenges faced by the aged in 

old people’s homes in Zambia, ascertain challenges faced by caregivers in old people’s homes 

in Zambia and establish the extent to which adult education programmes were provided in old 

people’s homes in Zambia. 

The study was carried out in all 9 old people’s homes in the country. Activity and continuity 

theories provided the theoretical framework for the study. The study used the descriptive 

survey research design. The sample for the study was 201 respondents, consisting of 165 aged 

persons in old people’s homes, 17 caregivers, 3 officers in the Social Welfare, Planning and 

Training units of the Ministry of Community Development, Mother and Child Health 

headquatres, 5 Provincial Social Welfare Officers, 8 District Social Welfare Officers,  the 

Chairperson of the Parliamentary Committee on Health, Community Development and Social 

Welfare of the National Assembly of Zambia and 2 officers from the Senior Citizens 

Association of Zambia. 

Data was collected using questionnaires, interview schedules and an observation checklist. The 

study used descriptive or summary statistics to analyse numerical data. The Statistical Package 

for the Social Sciences (SPSS) Version 20 was used to process descriptive statistics and present 

data using frequency tables, percentages and graphs. Non-numerical data was analysed 

thematically by identifying common themes and presented using key concepts and narrations. 

The study established that the major factors that contributed to the aged moving to old people’s 

homes in Zambia included lack of family members, abandonment related to illness and old age, 

destitution, harassment and disability. The main services provided to the aged in old people’s 

homes included food, shelter, health care, clothing, entertainment, religious and spiritual 

support and counselling. The study revealed that from the perspective of most of the aged, the 

care provided in old people’s homes was generally adequate. However, from the perspective of 

caregivers, provincial and district social welfare officers as well as observations by the 

researcher, the care provided was generally inadequate.  
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The study also revealed that the main challenges faced by the aged in old people’s homes 

included inadequate shelter, boredom due to lack of creative activities, lack of medical 

facilities for the aged in old people’s homes, poor sanitation, lack of electricity, lack of food 

variety and lack of pocket money. The study further revealed that challenges faced by 

caregivers included inadequate and erratic funding, low staffing levels, lack of training 

opportunities for caregivers, absence of a national policy on ageing, lack of transport, lack of 

Information Communication Technology (ICT) facilities and high demand for admission of the 

aged to old people’s homes. The study also established that there were very few adult 

education programmes provided to the aged in old people’s homes and the training of 

caregivers was not given priority.  

The study concluded that factors that led to the aged moving to old people’s homes and 

projections on population ageing from previous studies were an indicator that the phenomenon 

of old people’s homes in Zambia is likely to continue. It also concluded that although old 

people’s homes were offering important services to the needy elderly and demonstrated some 

capacity to deliver them, the care provided to them was generally inadequate due to absence or 

lack of certain provisions, such as creative activities and education, coupled with challenges 

faced both by the aged and caregivers.  The implications for adult education programmes were 

that since the findings of the study indicated that lack of activity and idling were much of a 

concern to most of the aged in old people’s homes and caregivers, there was need to provide 

appropriate creative and educational programmes to the aged in order to keep them active, 

intellectually stimulated and more productive as well as prioritise training for caregivers. 

Arising from the findings, the study made the following recommendations: the government and 

other sponsoring agencies should increase funding to old people’s homes to enable them 

deliver adequate care to the aged in terms of food variety, shelter, medical services, 

entertainment and counselling; the Ministry of Community Development, Mother and Church 

Health, in partnership with nongovernmental organisations, Civil Society, churches and 

volunteer organisations should ensure that adult education programmes are among the main 

services provided in all old people’s homes; government and partner agencies should ensure 

that caregivers are trained in forms of adult education which deal with aspects such as ageing, 

adult development and elderly care; and in order to enhance the operations of old people’s 

homes and improve the provision of care through appropriate guidelines and regulations, 

parliament should expedite ratification of the national policy on ageing and give it a legal 

framework. 



vi 
 

DEDICATION 

 

To my lovely wife, Nambula Georgina Ndopu Changala, for always being there for me even 

when the going got tough as I undertook this study. Thank you for your endless support and 

understanding. 

To my wonderful children, Moses Bwalya Changala, Nalishebo Agness Changala and 

Margaret Mulenga Changala, for enduring my frequent absence from home as I traversed the 

country in search of data for this study. May the Good Lord richly bless and give you wisdom 

and inspiration to personally, academically and professionally excel and lead better lives than I 

have done. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



vii 
 

ACKNOWLEDGEMENTS 

 

Gerontology in Zambia is a young a field, initiated at the University of Zambia by the late 

Professor Martin M. Kamwengo whose works I drew upon heavily in this Thesis. I, therefore, 

wish to heartily acknowledge his great works and inspiration. 

I express my sincere gratitude to my supervisors, Dr. Emmy H. Mbozi and Dr. Sophie 

Kasonde-Ng’andu for their guidance, support and inspiration throughout the study. Without 

their input and encouragement, this work would not have become a reality. 

I thank the University of Zambia, my employer, for granting me a Special Research Fellowship 

to enable me pursue studies as well as financial support to enable me undertake field work and 

related activities. Special thanks go to my School, the School of Education and my department, 

the Department of Adult Education and Extension Studies for supporting me throughout my 

studies, starting from the admission process, application for the Special Research Fellowship 

up to completion of my study programme. I am also grateful to Mr. V. H. Chisumpa for his 

insights, encouragement and comments, especially during the early stages of my studies, Dr. D. 

Ndhlovu for inspiring and encouraging me and Dr. A. Akakandelwa for assisting me with data 

analysis and urging me to soldier on when I seemed to tire and despair. 

I further express my thanks to the Ministry of Community Development Mother and Child 

Health for granting me permission to visit all old people’s homes in Zambia for data collection. 

I salute all Provincial and District Social Welfare Officers in areas where I undertook research 

for providing me with necessary information for my study and for facilitating my visits to old 

people’s homes. Last, but not the least, I am indebted to members of staff of all the old 

people’s homes I visited for hosting me, providing needed information and arranging 

appointments for interviews with residents, not forgetting all the respondents who participated 

in the study. 

 

 

 

 

 



viii 
 

TABLE OF CONTENTS 

DECLARATION.…………………………………………………………………………….i 

COPYRIGHT DECLARATION ……………………………………………….....................ii 

CERTIFICATE OF APPROVAL………..…………………………………………………..iii 

ABSTRACT………………………………………………………………………………….iv 

DEDICATION……………………………………………………………………………….vi 

ACKNOWLEDGEMENTS……………………………………………………....................vii 

TABLE OF CONTENTS……………………………………………………………………viii 

LIST OF FIGURES…………………………………………………………………………xiv 

LIST OF TABLES..………………………………………………………………………….xv 

LIST OF ACCRONYMS…………………………………………………………………...xvi 

CHAPTER 1:  INTRODUCTION…………………………………………………...1 

1.0 Overview………………………………………………………………………………1 

1.1 Background to the Study……………………………………………………………....1 

1.1.1 Population Ageing in Zambia..…………………………………………………….......2 

1.1.2 The Environment in which Population Ageing occurs in Zambia……………………..3 

1.1.3 Implications of Population Ageing in Zambia………………………………………....6 

1.1.4 Old People’s Homes in Zambia…..…………………………………………………....8 

1.2 Statement of the Problem……………………………………………………………..11 

1.3 Purpose of the Study…………………………………………………….....................11 

1.4 Objectives of the Study.……………………………………………………………....11 

1.5 Research Questions…………………………………………………………………...12 

1.6 Significance of the Study……………………………………………………………..12 

1.7 Operational Definition of Terms……………………………………………………...12 

1.8 Organisation of the Study…………………………………………………………….15 

1.9 Summary...…………………………………………………………………………....16  

CHAPTER 2:  THEORETICAL FRAMEWORK………………………………...17 

2.0 Overview……….……………………………………………………………………..17 

2.1 Activity Theory……….……………………………………………………………....17 

2.1.1 Major Concepts of Activity theory…………………………………………………...20 

2.1.2 Association of Activity with Well-being in Old Age………………………………...21 

2.2 Continuity Theory……...…….…………………………………………………….....24 

2.2.1 Perspectives used in Continuity Theory……….……………………………………..24 



ix 
 

2.2.2 Relationship between Continuity and Change……...……………………………......26 

2.2.3 Association between Previous and Current Participation in Leisure Activities by the 

 Elderly………………………………………………………………………………..27 

2.2.4 Relevance of Activity and Continuity Theories to this Study……..…………….......28 

2.3 Summary….………………………………………………………………………….30 

CHAPTER 3:  LITERATURE REVIEW…………..……………………………...31 

3.0 Overview…….……………………………………………………………………….31 

3.1 The Concept of Ageing…….………………………………………………………...32 

3.2 Who is an Aged Person?.…….……………………………………………………....34 

3.3 Global Population Ageing………..………………………………………………......35 

3.3.1 Population Ageing in Africa……….………………………………………………...37  

3.3.2 Why the World’s Population is Ageing……….……………………………………..38 

3.3.3 The Phenomenon of the “Old-old”..…………………………………………………39 

3.4 Global Action on Ageing…………………………………………………………….40 

3.5 Progress on Global Action on Ageing……….…………………………………........42 

3.6 Living Arrangements for the Aged in the World……….……………………………43 

3.7 Care for the Aged in the World………………………………………………………45 

3.8 Care for the Aged in Zambia…………………………………………………………47 

3.9 Institutional Care and Terminologies used to refer to Institutional 

Homes for the Aged………..………………………………………………………...48 

3.10 Critique of Institutionalisation of the Aged…………………………………….........53 

3.11 Factors that Led to Institutionalisation of the aged………………..…………….......56 

3.12 Services Provided to the Aged in Old People’s Homes…….……………………….62 

3.12.1 Food and Nutrition…………………………………………………………………..62 

3.12.2  Shelter………………………………………………………………………………..66 

3.12.3 Health Care…..………………………………………………………………………70 

3.12.4 Entertainment………………………………………………………………………..73 

3.12.5 Religious and Spiritual Support…...………………………………………………...75 

3.12.6 Counselling………...…..……………………………………..……………………...77 

3.12.7 Efficacy of Services Provided in Institutional Homes……………………………….78 

3.12.8 Monitoring the Quality of Services in Old People’s Homes…..…………………….81 

3.12.9 How the Quality of Elderly Care in Old People’s Homes can be Enhanced….…….83 

3.13 Challenges Faced by the Aged………………………..……...……………………...84 

3.13.1 Low Self-Esteem and Loneliness………………………………...…………….........85 



x 
 

3.13.2 Lack of Appropriate Health Structures for the aged………………………………..86 

3.13.3 Age-Related Ailments……..………………………………………………………..87 

3.13.4 Functional Limitations……..………………………………………………………..88 

3.13.5 Poor Sanitary Facilities……………………………………………………………...89 

3.13.6 Lack of Privacy……………………………………………………………………...89 

3.13.7 Lack of Social Contact……………………………………………………………...91 

3.13.8 Lack of Palliative Services…….……………………………………………………91 

3.13.9  Ageism………………………………………………………………………………92 

3.13.10 Loss of Respect…………………………………………………………………….93 

3.14 Challenges Faced by Caregivers in Old People’s Homes…………………………..94 

3.14.1 Financial Constraints……………………………………………………………….94 

3.14.2 Inadequate Staff……………………………………………………………………95 

3.14.3 Lack of Training Opportunities.……………………………………………………97 

3.15 Adult Education Programmes for the Aged………………………………………100 

3.15.1 The Significance of Education……………………………………………………100 

3.15.2 Forms of Education……………………………………………………………….101 

3.15.3 Education Viewed as Long-Life Learning...……………………………………...103 

3.15.4 The Concept of Adult Education….. ……………………………………………..104 

3.15.5 Principles Governing Adult Education…..………………………………………..106 

3.15.6 Purpose of Adult Education…..…………………………………………………...107 

3.15.7 Range of Adult Education Programmes…..……………………………………….108 

3.15.8 Educational Needs of Older People…..……………………………………………110 

3.15.9  Benefits of Education to Older Persons…..………………….………………........114 

3.15.10 Educational Activities that could be Beneficial to the Aged in Old People’s 

 Homes….…………………………………………………………………………..116 

3.15.11 Learning barriers and Adaptations among the Aged….…………………………..118 

3.16 Policy Framework on Ageing in Zambia…………………………………………..120 

3.17 Social Protection for the Aged in Zambia………………………………………….123 

3.17.1 Efforts made to Improve Social Protection in Zambia…………………………….126 

3.8 Summary..………………………………………………………………………….128 

CHAPTER 4:  METHODOLOGY..……………………………………………...130 

4.0 Overview…...……………………………………………………………………....130 

4.1 Study Epistemology………………………………………………………………..130 

4.2 Research Design……………………………………………………………………130 



xi 
 

4.3 Population and Study Sites..………………………………………………………..131 

4.3.1 Population….……………………………………………………………………….131 

4.3.2 Study Sites.….……………………………………………………………………...132 

4.4 Sample...……………………………………………………………………………135 

4.5 Sampling Technique…..……………………………………………………………135 

4.6 Data Collection Procedure….……………………………………………………...136 

4.7 Research Instruments…....…………………………………………………………137 

4.7.1 Questionnaire…....…………………………………………………………………137 

4.7.2 Interview Schedule…...…………………………………………………………….137 

4.7.3 Observation Checklist..……………………………………………………………..138 

4.8 Data Analysis….……………………………………………………………………139 

4.9 Data Quality…..…………………………………………………………………….139 

4.10 Piloting of Data Collection Instruments……………………………………………140 

4.11 Ethical Considerations…...…………………………………………………………141 

4.12 Challenges Encountered During Data Collection………………………………......144 

4.13 Summary…..………………………………………………………………………..144 

CHAPTER 5:  FINDINGS….……………………………………………………..146 

5.0 Overview… ………………………………………………………………………..146 

5.1 Categories of Respondents….……………………………………………………...146 

5.2 Background Characteristics of the Aged Respondents..……………………………146 

5.2.1 Nationality of the Aged Respondents………………………………………………147 

5.2.2 Age of Elderly Respondents………………………………………………………..148 

5.2.3 Educational Attainment of the Aged Respondents…………………………………148 

5.2.4 Length of Stay by the Aged respondents  in Old People’s Homes.………………...149 

5.3 Factors that Led to the Aged Moving to Old People’s Homes……...……………...149 

5.3.1 Lack of Family Members…………………………………………………………...149 

5.3.2 Abandonment Related to Illness and Old Age..…………………………………….150 

5.3.3 Destitution.. …………………………………………………………………….......151 

5.3.4 Harassment..………………………………………………………………………...152 

5.3.5 Disability……………………………………………………………………………153 

5.4 Services Provided to the Aged in Old People’s Homes ……………………………155 

5.4.1 Food… ……………………………………………………………………………..155 

5.4.2 Shelter….…………………………………………………………………………...157 

5.4.3 Health Care……….………………………………………………………………...160 



xii 
 

5.4.4 Entertainment……………………………………………………………………….162 

5.4.5 Clothes………………………………………………………………………………165 

5.4.6 Religious and Spiritual Support….………………………………………………….166 

5.4.7 Counselling………...…..………………………………………………………….....167 

5.4.8 Outreach Services…………………………………………………………………....168 

5.5 Challenges Faced by the Aged in Old People’s Homes……………….…………….169 

5.5.1 Inadequate Shelter….…………………………………………………………..........170 

5.5.2 Boredom due to Lack of Creative Activities………………………………………...171 

5.5.3 Lack of Medical Facilities for the Aged in Old People’s Homes….………………...172 

5.5.4 Poor Sanitation…………………………………………………………………….....173 

5.5.5 Lack of Electricity..……………………………………………………………..........174 

5.5.6 Lack of Food Variety...………………………………………………………………174 

5.5.7 Lack of Pocket Money..……………………………………………………………...175 

5.6 Challenges Faced by Caregivers in Old People’s Homes..…………………………..176 

5.6.1 Inadequate and Erratic Funding….…………………………………………………..176 

5.6.2 Low Staffing Levels...……………………………………………………………......179 

5.6.3 Lack of Training Opportunities for Caregivers..…………………………………......180 

5.6.4 Absence of a National Policy on Ageing ……………………………………………182 

5.6.5 Lack of Transport ……………………………………………………………………183 

5.6.6 Lack of Information Communication Technology Facilities ……………………......184 

5.6.7 High Demand for Admission of the Aged to Old People’s Homes …………………185 

5.7 Extent to which Adult Education Programmes were Provided in Old People’s  

  Homes………………………………………………………………………..186 

5.7.1 Participation in Educational Programmes by the Aged in Old People’s Homes…….188 

5.7.2 Educational Activities the Aged Would Like to Participate   in……………………..191 

5.7.3 Activities the Aged in Old People’s Homes were Engaged in……………………….193 

5.7.4 Library Facilities in Old People’s Homes………….………………………………....194 

5.8 Suggestions by the Aged on How Old People’s Homes Could be Improved………..195 

5.9 Summary……………………………………………………………………………...196 

CHAPTER 6:  DISCUSSION OF FINDINGS……………………………………...197 

6.0 Overview.…………………………………………………………………………......197 

6.1 Factors Contributing to Institutionalisation of the aged in Zambia.………………….197 

6.2 Services Provided to the Aged in Old People’s Homes in Zambia..…………............205 

6.3 Challenges Faced by the Aged in Old People’s Homes in Zambia...………………...215 



xiii 
 

6.4 Challenges Faced by Caregivers in Old People’s Homes in Zambia………………...222 

6.5 Provision of Adult Education Programmes in Old People’s Homes in Zambia……...229 

6.6 Implications of Institutionalisation of the Aged for Adult Education Programmes  

 In Zambia…………………………………………………………………………......235 

6.6.1 Implications for the Aged in Old People’s Homes…………………………………...235 

6.6.2 Implications for Caregivers…………………………………………………………...238 

6.6.3 Implications for Adult Educators…………………………………………………......239 

6.6.4  Implications for the Zambian Government..…………………………………….........241 

6.7 Summary……………………………………………………………………………...242 

CHAPTER 7:  CONCLUSION AND RECOMMENDATIONS………………….244 

7.0 Overview ……………………………………………………………………………..244 

7.1 Conclusion …………………………………………………………………………...244 

7.2 Recommendations …………………………………………………………………....246 

7.3 Suggestions for Future Research...…………………………………………………....248 

REFERENCES ……………………………………………………………………………...249 

APPENDICES ………………………………………………………………………………264 

Appendix 1: Questionnaire for the Aged in Old People’s Homes……………………………264 

Appendix 2: Interview Schedule for Caregivers……………………………………………...267 

Appendix 3: Interview Schedule for District Social Welfare Officers……………………….269 

Appendix 4: Interview Schedule for Provincial Social Welfare Officers…………………….271 

Appendix 5: Interview Schedule for Assistant, Human Resources and Development……….273 

Appendix 6: Interview Schedule for Chief Planner…………………………………………..274 

Appendix 7: Interview Guide for Director, Department of Social Welfare…………………..275 

Appendix 8: Interview Guide for Chairperson of the Parliamentary Committee on Health,  

           Community Development and Social Welfare………………………………...276 

Appendix 9: Interview Schedule for Officers at the Senior Citizens Association of Zambia..277 

Appendix 10: Clearance by the Ethics Committee…………………………………………...278 

Appendix 11: Permission Letter from the Ministry of Community Development Mother and  

              And Child Health……………………………………………………………..280 

 

 

 

 

 



xiv 
 

LIST OF FIGURES 

Figure 1: Map location of old people’s homes in Zambia………………………………10 

Figure 2:   Proportion of Population aged 60 year or over: World and    

       Development Regions, 1950-2050……………………………………………37 

Figure 3:  The Aged in relation to Adult Education……………………………………236 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xv 
 

LIST OF TABLES 

Table 1: Educational Activity Ideas in Elderly Care Homes.………………………..116 

Table 2: Location of Old People’s Homes by District, Province and Agencies  

   running them………………………………………………………..135 

Table 3: Distribution of the Aged Respondents by Province, Old People’s  

 Homes and Gender…………………………………………………………147 

Table 4:  Nationality of the Aged Respondents..…………………………………….147 

Table 5:           Age of Elderly Respondents..………………………………………………148 

Table 6: Highest Level of Education Attained by the Aged respondents.…………...148 

Table 7: Factors that Led to the Aged Moving to Old People’s Homes……….…….149 

Table 8: Description of the Food Provided…………………………………………. 156 

Table 9: Description of the Shelter Provided……………………..………………….158 

Table 10: Description of the Health Services Provided……………………..………...160 

Table 11: Types of Entertainment Provided…………………………………………..163 

Table 12: Description of the Entertainment Provided…………………………………163 

Table 13: How the Aged Practiced their Religious Faith………………...……………166 

Table 14: Challenges Faced by the Aged in Old People’s Homes…..………………...169 

Table 15: Reasons for Wanting to Participate in Educational Programmes…………...189 

Table 16: Reasons for not Wanting to Participate in Educational Programmes……….190 

Table 17: Educational Activities the Aged Would Like to Participate in……………...191 

Table 18: Activities the Aged in Old People’s Homes were Engaged in……………...193 

 

 

 

 

 

 

 

 

 

 



xvi 
 

 LIST OF ACRONYMS  

CBOs                          Community Based Organisations 

CSO   Central Statistical Office 

FBOs   Faith-Based Organisations 

FSP   Food Security Pack 

GRZ   Government of the Republic of Zambia 

HIV/AIDS                 Human Immune Virus/Acquired Immune Deficiency Syndrome 

ICTs   Information Communication Technologies 

IMF   International Monetary Fund 

MCDSS  Ministry of Community Development and Social Services 

MCDMCH  Ministry of Community Development, Mother and Child Health 

MIPAA  Madrid International Plan of Action on Ageing 

NGOs   Non-Governmental Organisations 

NIACE  National Institute of Adult Continuing Education 

PWAS   Public Welfare Assistance Scheme  

SCAZ   Senior Citizens Association of Zambia 

SCTS   Social Cash Transfer Scheme 

UN   United Nations 

UNFPA  United Nations Population Fund 

UNHCR  United Nations High Commission for Refugees 

UNICEF  United Nations Children’s Fund 

UNZA   University of Zambia 

WHO   World Health Organisation 

 


