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ABSTRACT

The study sought to examine the care provided to the aged in old people’s homes in Zambia
and implications for Adult Education programmes. The objectives of the study were to
establish factors that led to the aged moving to old people’s homes in Zambia, assess services
provided to the aged in old people’s homes in Zambia, identify challenges faced by the aged in
old people’s homes in Zambia, ascertain challenges faced by caregivers in old people’s homes
in Zambia and establish the extent to which adult education programmes were provided in old

people’s homes in Zambia.

The study was carried out in all 9 old people’s homes in the country. Activity and continuity
theories provided the theoretical framework for the study. The study used the descriptive
survey research design. The sample for the study was 201 respondents, consisting of 165 aged
persons in old people’s homes, 17 caregivers, 3 officers in the Social Welfare, Planning and
Training units of the Ministry of Community Development, Mother and Child Health
headquatres, 5 Provincial Social Welfare Officers, 8 District Social Welfare Officers, the
Chairperson of the Parliamentary Committee on Health, Community Development and Social
Welfare of the National Assembly of Zambia and 2 officers from the Senior Citizens

Association of Zambia.

Data was collected using questionnaires, interview schedules and an observation checklist. The
study used descriptive or summary statistics to analyse numerical data. The Statistical Package
for the Social Sciences (SPSS) Version 20 was used to process descriptive statistics and present
data using frequency tables, percentages and graphs. Non-numerical data was analysed

thematically by identifying common themes and presented using key concepts and narrations.

The study established that the major factors that contributed to the aged moving to old people’s
homes in Zambia included lack of family members, abandonment related to illness and old age,
destitution, harassment and disability. The main services provided to the aged in old people’s
homes included food, shelter, health care, clothing, entertainment, religious and spiritual
support and counselling. The study revealed that from the perspective of most of the aged, the
care provided in old people’s homes was generally adequate. However, from the perspective of
caregivers, provincial and district social welfare officers as well as observations by the

researcher, the care provided was generally inadequate.



The study also revealed that the main challenges faced by the aged in old people’s homes
included inadequate shelter, boredom due to lack of creative activities, lack of medical
facilities for the aged in old people’s homes, poor sanitation, lack of electricity, lack of food
variety and lack of pocket money. The study further revealed that challenges faced by
caregivers included inadequate and erratic funding, low staffing levels, lack of training
opportunities for caregivers, absence of a national policy on ageing, lack of transport, lack of
Information Communication Technology (ICT) facilities and high demand for admission of the
aged to old people’s homes. The study also established that there were very few adult
education programmes provided to the aged in old people’s homes and the training of

caregivers was not given priority.

The study concluded that factors that led to the aged moving to old people’s homes and
projections on population ageing from previous studies were an indicator that the phenomenon
of old people’s homes in Zambia is likely to continue. It also concluded that although old
people’s homes were offering important services to the needy elderly and demonstrated some
capacity to deliver them, the care provided to them was generally inadequate due to absence or
lack of certain provisions, such as creative activities and education, coupled with challenges
faced both by the aged and caregivers. The implications for adult education programmes were
that since the findings of the study indicated that lack of activity and idling were much of a
concern to most of the aged in old people’s homes and caregivers, there was need to provide
appropriate creative and educational programmes to the aged in order to keep them active,

intellectually stimulated and more productive as well as prioritise training for caregivers.

Arising from the findings, the study made the following recommendations: the government and
other sponsoring agencies should increase funding to old people’s homes to enable them
deliver adequate care to the aged in terms of food variety, shelter, medical services,
entertainment and counselling; the Ministry of Community Development, Mother and Church
Health, in partnership with nongovernmental organisations, Civil Society, churches and
volunteer organisations should ensure that adult education programmes are among the main
services provided in all old people’s homes; government and partner agencies should ensure
that caregivers are trained in forms of adult education which deal with aspects such as ageing,
adult development and elderly care; and in order to enhance the operations of old people’s
homes and improve the provision of care through appropriate guidelines and regulations,
parliament should expedite ratification of the national policy on ageing and give it a legal

framework.
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