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ABSTRACT

The study sought to investigate the communication strategies of Administrator General’s
office on the dissemination of information on the functions of the department. The main
objectives of the study were to determine the people’s awareness levels on the functions of
the department particularly to do with inheritance laws; determine how the Administrator
General’s office communicates about its functions; determine the preferences of the public on
which communication channel to be used by Administrator General’s office and to determine

which channel is most appropriate for dissemination of information and why?

The findings of the study reveal that communication methods used by Administrator
General’s (AG’s) office to disseminate information on the functions of the department are not
effective. The majority of the respondents in the study had not heard of AG’s office or did not
understand what their functions were. This was attributed to the fact that the AG’s office use
radio and television only when they are invited by Non- Governmental Organizations. The
study also revealed that the respondents prefer AG’s office to use television and radio to
sensitize the public on what they do. They should be able to initiate their own programs that
will run for several weeks. That way they will be able to reach all the people especially those

found in high density areas.

The study concludes with a number of recommendations. Among other things, AG’s office
will need to solicitor for more funding so that they are able to carry out more activities that
will help them raise awareness on the functions of the department. They will also need to
focus their attention on those found in high density areas and those who are less educated as
these are the areas according to the study that had the minority knowing that AG’s office

exist.



ACKNOWLEDGEMENTS

My heartfelt acknowledgements first go to my God Almighty for the abundant Grace and
Strength that he granted me during my 2 year period of study. He saw me through the hard

and the good times. He only has finished what he first began in me. Philippians 1: 6.

My thanks go to my parents and siblings for their loving support, encouragement and prayers

all through my studies.

My gratitude also goes to my supervisor Mr Fidelis Muzyamba whose patience and expertise
have helped me polish-up my research report to acceptable standards. I am also grateful to
my lectures Mr K. Makungu and Dr M. Bwalya for their time, expertise and assistance

throughout my studies.

I would also like to thank all the staff at Administrator General’s office who were available to
assist when I need their help. Special thanks go to MrsConceptor Zulu for granting me the
opportunity to be attached at the department and for making available all the information I
needed to carry out the research. Not forgetting Mr Kelvin Phiri who was willing to share his
office with me and gave me timely encouragement and not forgetting his words of wisdom.

To him I say thank you.

No thanks can be adequate for Mr B. Msoni who helped me with great understanding on how

to analyze and interpret the data that was collected and most especially on the use of SPSS.

Lastly but not the least, I would like to thank my husband, Jonas Mukwatu for his loving

support and for believing in me that I can do it.

To all my friends whose encouragement was timely, thank you and God bless you all.



DEDICATION

To my husband Jonas K, Mukwatu, my Son Muzeya Mukwatu and my parents Dr and Mrs

Chishala, their patience, love and support enabled me to achieve my dream.



TABLE OF CONTENTS

DECIATATION ..t ettt ettt sttt st ettt ettt st ea et eae st ettt ene sbenan i
ACKNOWIEAZEMENTS .....vevieeierieteeee e ettt et st s st e sae st st e e e e et sesaesaesansansansens iv
ADSTIACE oottt ettt et er e et e e et eae s et e a st e s e enan iii
DRAICATION ...ttt sttt et et st ee ettt st e sttt et b ettt e e nea s v
TabIe Of CONLENTS ..ottt ettt st st e e e e vi
LISt OF TADIES ettt et ettt sttt et st s ettt b b sesebeben xi
LIST OF FIGUIES vttt sttt sttt s ettt s et et eae et e aass sasetesesaesaasetessssessetene st snnseraneess Xii
ALCTONYIMIS .eiiitictectecte et et et e e e see e steeseesseeseesees esseesestesae eesesseasaassenstessentesusens et sessensnnsennsesneensersns xiii
CHAPTER ONE............ooo ettt st sttt et e st st e sae et ss s e e e st sbesaeeae et aensansens 1
INTRODUCTION AND BACKGROUND .......cocooiiet ittt sttt s ettt e st st e s st asennan 1
1.0 INTFOTUCTION ettt ettt sttt e st st et st e et e e bbb es b areene 1
1.1 Background information on Zambia .......cccccceeeveeerecieinece st 2
1.1.1Geographical I0CatioN ...ttt s v 2
1.1.2 AMINISTrAation .c.ceeveeiiieeceece et st e e b s 2
1. 1.3 ECONOMY it ettt ettt e et st st e et st et ettt sae st st e sstesaes seestena sbeeneansaensensennes 2
000 3 2 Yo TN =1 Lo T OO RO 3
1.1.5 GENEral MOItality cocceece e e st st esr e ese e ebe e 4
1.2 Historical background of succession in Zambia .........cccoeeeeinivecievecieine e e 4
1.3 Administrator General/ Official RECEIVET OFfiCE ..vi oottt et eee e 5
1.3.1Background of the iNSTItULION .......cc.ueeve e s 6
1.3.2 DepartmMeNnt STFUCTUIE ..co.uicciieee ettt ettt sttt et e e e st e e e esa s sensens 6
1.3.3 ClIENTEIE ettt et et s s e et 6
1.3.4 MiSSION STAt@MENT ....cueiiniiieiieeeee e e e et s s e s 6
1.3.5 COre FUNCLIONS ...cuieie ettt sttt sttt e et e s e s e s 7
1.3.6 Objectives of Administrator Generals office.......ccvviveiveriecieneceecee e, 7
1.3.7 Procedure t0 aCCEPL SEIVICES ...covvviirrirririireirece e e ste st sees e et aessss s assaeasesees 7
CHAPTER TWO ...ttt sa st essss s sas se e sasss s sassessasss ans sussee sesasases nssassesssanssans sas sass 9

vi



2.1 Background of the ProbIEM ...t et st st s er e s enaes 9

2.2 Statement Of the ProbIEM ...t e s re e en 10
2.3 Significance Of the STUAY ...c.ccveeeeecee ettt et b s sae st e enene et s 11
2.4 Objectives Of The STUAY .....c.cici ittt st e r st et ste e et ase st ses bt eaeene 11
2.5 RESEAICN QUESTIONS ..eeieeeie ettt ettt stestestese e s et b e es s e es st aesersersenesneansetesteseensannas 12
CHAPTER THREE ...........coniiieie ettt et sttt et e et she et et et e s e e e nae sae et et ensanenen 13
CoNCEPLUAl FrAMEBWOIK ..ot st e e e s bbb s s e s e eaesaesresaeete e nna s 13
3.1 INEOAUCTION ettt et st e s e et eb e s s bbbt bbb st eeebesebebe s e 13
3.2 Definition Of KEY CONCEPLS ..ccvcuevieiei ettt sttt s et et et s e sre et as e st s aenese s 14
3.2.1 COMMUNICATION ceviiieriiere sttt ettt e st st st e s emeee e sm e e smneeeas 14
3.2.2 CommuNication ChanNel ..ot e e e e 14
3.2.3 AdMINISErator GENEIAl ......ouceiieeieeee ettt ettt s e see e s e e 14
BL2LA ESTATE v e s s e s 14
3.2.5 AdMInNistration Of @STAtES ......ccovirerreiiie sttt sttt st 15
3.2.6 INNEIITANCE oottt et sttt e bt ea st b et ea b se st eaeseeaan 15
3.2.7 Intestate SUCCESSION ACt, CapP 59 ..ottt s e 15
3.2.8 Wills and Administration of Testate Estate Act, Cap 60 .......ccccoeeeerecererireceseeevienene. 15
3.2.9 CUSTOMAIY JAW .ouviiiiiicieiirt ettt st e e e e b et e e eae st saeste e sessae st sen e sensaseas 16
3.2.10 Property SrabbhinNg ......ccucieieeireiecieceste et ettt e e e e stesteste st sre e e e s e eanens 16
3.2.11 Mentallydisordered or defective Person ........cccenececececsreee e e s 16
3.2.12 AZENUA-SEELING c.eeveeeeere ettt ee e st st st st e e b s et e s et et ersea setereasestestestestennann 16
3.3 Theoretical framEWOTK ...ttt e et e e st b et et beae s ees 17
3.3.1 MUILi-StEP FIOW thEOIY .ottt e et st b s e st en 17
3.3.2 Agenda SELHING TNEOIY ..ttt v e sreetestesae st e e 18
3.3.3 KNOWIEAZE ZAP LhEOIY ..ooveceeeeceeeee ettt st st e e e s e s s sasane e ene 20
3.3.4 DramatisSm thEOTY ..ot et e s e s e st e 21
3.3.5 TWO-SEP fIOW thEOIY .o e e e e r e es s ea e neene 22

vii



CHAPTER FOUR ...t st s s b s s s b s b bbb b e 24

4.1 LITEratlure FEVIEW ....c.uceiieereier et er ettt et st st s st st e e s e s e s s e ensesseneeeresenseneaeene 24
CHAPTER FIVE ...ttt ettt et st st st et sa e e e st e sae s b et et et e s e aesee st sueantessassaesbenseenes 32
MEENOUOIOZY ..ttt s e e ettt et et et e b st st stese e sestes esbes e et ansans esaesarsansasesusaseseen 32
5.1 RESEAICH MELNOMS ..ot s s e bbb s e es 32
5.2 Data Collection METhOMS.......ccuoviviiiriee ettt bt e s bt e s et s e 32
5.2.1 QUANTILALIVE SUINVEY ..ot et sttt ettt sre s se et s e e e sreeaeenseeseessesse e saesseans 32
5.2.2. IN — dEPLN INTEIVIEW ...ttt et ere et sr et eae e eresaesae e saennnn 33
5.2.3 Participation ODSErvVation ...t s e aes st s st e 33
5.3 SAMPIINE ettt e ettt e e ste s te st e st e s e e s e e ses et et st e e et s eteehe ehe et st sasaeaenenenteraeranrans 33
5.3 1PUIPOSIVESAMPIING...ceeeeee ettt et e se e tesae e e e e e s s as ensesassenssrsansens 33
5.3.2 Multi-stage cluster SAMPIING ....ouvivieiie ettt e st s e e bns 34
5.4 DAta ANAIYSIS ...ueveeieeieeietietiece ettt st e et et s et et e et ste st ste e e e e a s et eabenees e s et ersernene et eeentenes 35
5.5 LiMitations Of The STUAY .ccccucieececeeiece ettt ettt es et st st se st se s sasaesaenesenen 36
CHAPTER SIX ..ottt sttt sttt ettt sttt st et ae sea e e et eb ses et s etk es £t st e eb e ebeae ses bt et seb e sentre et e 37
Presentation of research fiNdiNGS ..o st r e sr s ers e ene 37
6.0 INTFOTUCTION ..ttt ettt st ea et st et e et et e et seseb st et ebesen et ene seeeates 37
6.1 QUANTITATIVE SUINVEY ..oouiiiiieiitieieeste st sttt ettt st st st st se e b e st s e sbe et easses e sessan e sueensensansenssensen 37
6.1.1 Background infOrmMation ...ttt vt ee e ste et st ste e e e e s aenaerans 37
5.1, 1.0 SEX weuiirinieeteeteue sttt et seb e ettt e et sea e e bbb ae e et h s b R s et b et eae st ettt ea st eneeneas 37
B.1.1.2 AZE FANEE .vreiiecieiieciectertes st erttes e st e e st e s e te s see st besstesreeeabe she et ees sre e eeen sheenetenae seaeneane 38
L0 I R O (V=Y o =1 1 YOO 38
6.1.2.4 MaAriTal SEATUS ..ottt b e et ettt s 38
6.1.1.5 ReSIAENTIAl @r@a ...cueveeereeeet ettt st s s e 39
6.1.1.6 Education level attained ...ttt s s 39
6.1.2 Awareness levels of the functions of Administrator General’s offiCe .......cccvvrerniiceneinennnnee 40
6.1.2.1 Ever heard of Administrator General’soffice ........cccooeeeviii i 40

viii



6.1.2.2 Functions of the AG’s OffiCe ....cuvciveeeieece st sttt s 41
6.1.2.3 Communication Channel respondents first heard of AG’s office .......cccccevevernnnene. 42

6.1.2.4 Channels respondents thought were most appropriate for receiving information..42

6.1.2.5 Reasons for appropriateness of the channel ..., 43
6.1.2.6 Preferred Communication Channel for AG’s office .......cccoeeeveiveninnncirenee s 44
6.1.3 Utilization of information from Administrator General’s offiCe ........covvverricinnnnennnecee, 46
6.1.3.1 Type of information ever heard from AG’s OffiCe ....cccceeveevereveseirreeer e 46
6.1.3.2 Use of information from AG’s OffiCe ......eeeeeineineiinre e 46
6.1.4 Information on the Wills Act and Intestate SUCCESSION ACt .....c.eeveeeveriireeinieeere e 47
6.1.4.1 Do you KNoOW What @ Will iS? ....c.cceeeceeecece ettt e e e e 47
6.1.4.2 Communication channel respondents learnt about a Will .........ccoveveeiieinrinnne 48
6.1.4.3 Have you Written @ Will ... eveeiiece e e ettt e eaenens 48
6.1.4.4 Reasons for Not Writing @ Will .......c.ooeeeeeeeece ettt st 49
6.1.4.5 Heard about the Intestate SUCCESSION ACL ......coviueuiririrniieteese e e 50

6.1.4.6 Communication channel respondents heard about the Intestate Succession Act ..51

6.1.4.7 Made use of the information on the Intestate Succession Act ........cccocceeererirecennnee 51
6.2 QUANTITATIVE SUINVEY ..ttt ettt ettt sttt e b st e st e st sae et et seasesses e sae sueensessessasssensenseen 52
6.2.1 An interview with the Administrator General ..........coeiirennnnnncie e e 52
6.2.2 An interview with the Senior Examiner ofAGs Office ......c.cocoveevenivenerncrcencnrecrenee 54
6.2.3 An interview with the Prinicipal Examiner and Estates Officer of AGs office............ 55
6.2.4 An interview with the CEO of Mental Health Users Network ...........ccoeceeeevevnecncecnnee 56
CHAPTER SEVEN ..ottt sttt ettt st st et st s et b s et h s e s £t ees s e ses et eesa s 59
7.0 DiSCUSSION OF FINAINGS ....eviveecieciietee sttt ettt et et st eseas evetesesesassssesasnsssesassstenensssnsssensasas 59
A (T =T Y ot o W [N 1T o - 20 PSRN 59
A A (T =T Y ot W [N 1T o 207 PSRN 65
7.3 RESEAICh QUESTION # 3.ttt ettt et et e e e s saesaesbesee se e seese s e san st aesaeseaes 67
A T T Y ot W [N 1T o] o - 2 USSR 73



CHAPTER EIGHT ..ot b s bbb s b s s e s ena 76

Conclusion and ReCOMMENTALIONS ......ouvvreeiiiiiireiree ettt s e e sttt s e s s 76
8.0 INTFOTUCTION ..ttt ettt st es et st st e et et e et se bbb et ebeentesea sesentes 76
8.1 CONCIUSION ...ttt ettt ettt et ettt eb e s bt st aes et et st es et et et senb et b eatebe sesbebeneebenenbeseneene 76
8.2 RECOMMENUALIONS ..uiuiiriicieieiece ettt ettt e b et ettt st eb bbb et ebe b e bbb ebe b eae senbseseaas 78
REFEIENCES ..ottt bbbt ae s kb ek he et et b et ea s e e b bt ebebes £t bbb et e st en sesttees 79
APPENDICES ..ottt ettt sttt et e sttt ettt ses e et bt b ses e ses st e sea et ses et e b s b b ebe sea et eb b ene s et neabes 82
Appendix 1: Questionnaire for qUANTItAtIVE SUMNVEY .....cccciviceiceiceee et 82
Appendix 2: Question guide for In-depth interview at Administrator Generals office ................. 88
Appendix 3: Question guide for In-depth interview with CEO of MHUN .......ccccoevvivveeveccenecreceene, 89
Appendix 4: Cross tabulation tables ... st et e 90
Appendix 5: 2014 Annual work plan for Administrator Generals offiCe .......ccovevriveivennnecnene, 92



LIST OF TABLES

Table 1: SeX Of FESPONUENTS......vii ittt et e e te e e s s aaeaeeessrbeeessssteeeeeensaaeeesnneneenan 37
Table 2: Age group Of rESPONUENTS....cciiciiiieeccciee e ae e e e e s sre e e e s saae e e e e saraaaeesaneaeeean 38
Table 3: Nationality of reSPONAENTS .....cc.eeeiciieeciee et e e e bre e abe e ereeenateesree s 38
Table 4: Marital status of FeSPONUENTS.......ccccuiiie et e e e e eba e e e e saaaee s 39
Table 5: Residential area of reSPONAENTS .......cocviieiiiiiiie ettt re e aee e eabe e ebeeesateesnee s 39
Table 6: Education level attained of respONENtS .........coccuveieeeiiieei e e 40
Table 7: What are the functiions of AG’s OffiCE? .......ccciveiiii i e 41
Table 8: Reason for appropriateness of the channel........c..oooooieeercciei e 44
Table 9: Preferred channel for AG’s offiCe 10 USE......ccccuieiiueiiiiiecee e e e 45
Table 10: Type of information ever heard from AG’s OffiCe......uueeviiiiiiiiiiiiie e, 46
Table 11: Reasons for NOt WrtiNg @ Will ......ooeeirie it e e e rra e e e enraee e 49
Table 12: Communication channel respondents heard about the Intestate Succession Act............... 51
Table 13: Residential area and ever heard of AG’s office cross tabulation ..........cccccceeeveeeeeieceeeneen. 60
Table 14: Education and ever heard of AGs office cross tabulation...........ccccceeeeiiiin e, 62
Table 15: Age range of respondents and ever heard of AG’s office cross tabulation .............cc.cc........ 64
Table 16: Preference of communication channel and residential area cross tabulation..................... 69
Table 17: Prefence of communication channel and level of eduction cross tabulation....................... 71
Table 18: Radio and level of education cross tabulation.........cccecceveeciiecii e, 74
Table 19: Television and level of education cross tabulation ..........cccceveeeeeeinrececcercere e 74
Table 20: Radio and residential area cross tabulation..........ccccveivinivincie e 90
Table 21: Television and residential area cross tabulation..........cceveeeevreiee v 90
Table 22: Workshop and residential area cross tabulation ... 90
Table 23: Workshop and level of education cross tabulation ...........ccceeeeiveee i 91

Xi



LIST OF FIGURES

Figure 1:
Figure 2:
Figure 3:
Figure 4:
Figure 5:
Figure 6:
Figure 7:
Figure 8:

Figure 9:

Respondents who have ever heard about the AG’s office .....cccovvevvvevececceeereee, 40
Communication channel respondents firs heard of AG’s office ......cccovvveveceicinrennenen, 42
Channel respondents thought was most appropriate ......c.eeeeveeceienecncen s 43
Respondents use of information from AG’s offiCe .....ccceevveereviievereee e 47

Do you KNOW What @ Will iS?.....ueiiiiiiieeiiciiee e 47
Communication channel respondents learnt about @ Will..........ccccvivinininecnceneiecieen, 48
Have YoU WIHEEEN @ Will2.....eeeee et ee e e e tr e e e e earre e e e eenaes 49
Respondents who have heard about the Intestate Sucession Act.......ccccecoevvcereceieinnne 50

Respondents who have made use of the Intestate Sucession Act .......ccccceveiveveecreeenenn, 52

Xii



ACRONYMS

AGs office:

CDR:

CSO:

FNDP:

GDP:

GIDD:

IIM:

JCTR:

NGO:

MCD:

SADC:

SPSS:

WLSA:

Administrator General’s office

Crude Death Rate

Central Statistical Office

Fifth National Development Plan

Gross Domestic Product

Gender in Development Division

International Justice Mission

Jesuit Centre for Theological Reflection

Non-Governmental Organization

Master of Communication for Development

Southern African Development Community

Statistical Package for the Social Sciences

Women and Law in Southern Africa

xiii



