
A PRAGMATIC STUDY OF PERSUASION STRATEGIES IN 

SALES TALK: A CASE OF SALESPERSONS IN SELECTED 

MARKETS AND SHOPS IN MONGU TOWN OF ZAMBIA 
 
 
 
 

BY 
 
 
 

KAPAWA YAMBOTO 
 
 
 
 
 
 

A presentation submitted to the University of Zambia in partial fulfillment of the 

requirement for the award of Master of Arts in Linguistic Science. 

 
 
 
 
 
 

Supervisor:  S. B. Hirst 
 
 
 
 

UNIVERSITY OF ZAMBIA 
 

LUSAKA 
 

2015 

 
 
 


	UNIVERSITY OF ZAMBIA



