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ABSTRACT

This study evaluated the ministerial websites in Zambi to investigate their role as
information communication channels. The study used the survey research strategy. The goa
was to establish usability of government ministry websites with a view of providing
recommendations for improvement. The present study selected West's (2005) stages of e-
government model as the basis of the theoretical framework. This model is described as
“ Stages of e-Government: From billboards and service delivery to interactive democracy”.
According to this model, there are four general stages of e-government development that
distinguish where government agencies are on the road o transformation: These are the
billboard stage, the partial service-delivery stage, the portal stage with fully executable and

integrated service delivery, and interactive democracy.

The population of the study was government ministries which made 16 units of analysis. The
techniques for data collection were an interview sched n administered questionnaire and a
website evaluation form. The data was then analyzed using SPSSversion 11.0 for Windows for
statistical processing. Data sets from the interview schedule and the open-ended questions

from the questionnaire were analysed by content analysis.

Theresearch established that the country has develope n appropriate | CT policy. This policy
promises afavorable climate that would enhance the development and impleme tation of e-
government in Zambia. Theresearch further revealed that the country has already embarked on a
number of e-government initiatives. These initiatives include info on services (government
organization and structures, directory information, access to information, and policy documents
and reports). Information services are normally the first category of e-government components.
The process began with the establishment of a government websites to which different categories

of government information are posted.

The overall research findings showed that web features that are critical in fostering
government openness and citizen participation and sati faction were still infrequent or
completely absent in the ministerial websites. Zambia's e-government index stands at 0.3454,
bringing the country to position 125 when rated against countries of the world in terms of e-
government development and implementation. Thisstate f affairs means the country’s e-
government is still at the infancy stage of development in terms of West's (2005) model of e-

government.



The study concludes that government websites are partially effective and did not optimally
fulfill their purpose as information communication cha nels. Evaluation results provide the
Zambian Government with a clear picture of what needs to be improved acco ding to
international website design standards. The study suggests that the government needs to
cultivate standardsfor its Web site design exploit the benefits offered by information and
communication technologies to promote good governance through electronic government.
The government should also continuously evolve the site design techniques to meet citizens

expectations.

Keywords: e-government, government websites, website usability, website evalua ion,

Zambia
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ACRONYMS

GRZ — Government of the Republic of Zambia

HCI- Human—-Computer | nteraction

HTTP- Hyper Text Transer Protocol

I CTs—Information Communication Technologies

MCT- Ministry of Communication and Transport

MLIS- Master of Library and I nformation Studies

NGOs- Non Governmental Organizations

SPSS- Statistical Package for Social Sciences

UN —A SPA- United Nations-American Standard Public Administration
UNESCO - United Nations Educational, Scientific and Cultural Or  ization
WWW- World Wide Web

W3C- World Wide Web Consortium
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