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CHAPTER ONE

Inclusive Education — Implementing Universal Design for Learning

Ensa Johnson and Kenneth Kapalu Muzata

oo by

Overview

Over the last two decades, ac¢ess to basi¢ education for all learners - with or without special
educational needs — be¢ame an important aim for many ¢ountries in the world (Kiru, 2018).
This ¢hapter will first provide a background on special and in¢lusive education based on a
Zambian perspective and will then address the move from special to in¢lusive education
based on a human rights and so¢ial perspective. It is suggested that the implementation of
Universal Design for Learning (UDL) be used in inclusive educational settings to
a¢¢ommodate all learners with and without disabilities irrespective of their differences.
Practi¢al suggestions of UDL for the ¢lassroom will be provided and thereafter, the
impli¢ations for UDL in education will be dis¢ussed. Finally, a framework for the
successful implementation of UDL in developing ¢ountries will be proposed.
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CHAPTER TWO

The Practice Based Model: A Proposed Training Package for Special Education
Trainee Teachers in Zambia.

Kenneth Kapalu Muzata and Thomas Mbunji Ndonyo
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Abstract

This ¢hapter proposes the adoption of the Practice Based Model in training of special
education teachers in Zambia. The practi¢e based model whose links lie in the Cognitive
Apprenti¢eship Model and Constru¢tive Psy¢hology emphasises effective learning and
effective teacher training to be based on practi¢e. Currently in Zambia teachers are trained
at diploma and degree levels for three and four years respectively in publi¢ and private
¢olleges of education and universities following the same training model with mainstream
teachers. The teaching practice period accorded to trainee teaChers is not adequate.
Questions about special education teachers lacking competences in sign language and
braille for instan¢e have been echoed. These are practical skills requiring mastery over a
period of time. Currently, student teachers in ¢olleges of education go for teaching practice
twice for three months ea¢h at 2™ and 3“ year levels while a variety of differences exists at
university level with some universities sending students for only 8 weeks. The New
Curri¢ulum Framework 2013 re¢commends that teaching pracéti¢e should not be less than 3
months. This is an umbrella arrangement whic¢h does not favour effective training of
teachers for learners with special education needs. Special education teachers need more
hands on (practi¢al) experience with various types of ¢hallenges of learners with special
educational needs. This paper ¢alls for more time for spec¢ial education trainee teachers to
practi¢e and gain not only ¢ontent but skills and values for teaching learners with special
education needs. The ¢hapter analyses the defi¢iencies observed in the ¢urrent special
education teacher preparation and suggests the adoption of the practi¢e based model so as to
have effective teachers who would ¢ompetently teach learners with special needs in any
environment where su¢h learners are found.

Keywords

Special education teachers, Special education, Teaching practice, Practi¢e based, teacher
training/education, Zambia.
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CHAPTER THREE

Sociology of childhood and its contribution to Brazilian Early Childhood Education

Bruna Breda and Maria Leticia Nascimento

vV 'y

Overview

In this ¢hapter, we will present the main features of the soc¢iology of ¢hildhood, a field that
has been developing for the past three de¢ades. We dis¢uss the two main pillars of the field:
understanding ¢hildhood as structural ¢ategory in soCiety and ¢hildren as soc¢ial actors and
agents. After that, we present some information on the work done in Brazil in the field. The
second part of the chapter is dedicated to Early Childhood Education in Brazil. After
presenting a histori¢al overview we discuss the development of ¢hildren's right to ECE in
our ¢ountry and, how in recent years the views on ¢hildren and ¢hildhood that so¢iology of
¢hildhood introdu¢ed made possible to produ¢e ¢hanges in ¢hildren's lives through Early
Childhood Eduéation poliéies.
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CHAPTER FOUR

Introduction of computer education in the curriculum of Zambian Primary and
Secondary Schools: Benefits and Challenges
Felesia Mulauzi, Gabriel Walubita & Judith Pumulo
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Abstract

The important role of ICTs in improving learning and teac¢hing in the education sector has
been widely re¢ognised. Governments worldwide are prioritising the training of their
¢itizens in ICTs. Consequently, the Government of the Republi¢ of Zambia through the
Ministry of General Education introdu¢ed Computer Studies in s¢hools, starting from
Grade Eight and ending at Twelve. However, there has been limited understanding on the
benefits of introducing this subject to both teachers and learners and ¢hallenges faéed to
teach the subject in Zambian s¢hools. The purpose of this study was to establish the benefits
and ¢hallenges in the teaching and learning of Computer Studies in Mwandi District,
Western Provinée of Zambia. The study employed a qualitative approa¢h where 16 s¢hools
parti¢ipated in the study. Thirty-two purposively seleéted respondents, two from each
s¢hool, parti¢ipated in the study. Fa¢e-to-face interviews and non-parti¢ipant observations
were methods used to ¢olle¢t data. Data was analysed thematically. The findings revealed
that there is insuffic¢ient ICT infrastruéture in s¢hools. Tea¢hers with a bit of knowledge of
¢omputers or interest in ICTs are used to teach Computer Studies. The main benefits of
having ¢omputer knowledge in¢luded improved information environment; work
performance, ¢communication and employment prospects; innovation and c(reativity;
enhances lifelong learning and provides greater self-suffi¢iency. Inadequate ICT
facilities/equipment, lack of time to adequately teac¢h the subject, lack of trained teachers in
ICTs and upgrade ¢omputing equipment, limited finanéial resources and lac¢k of Internet
¢onnectivity were the main ¢hallenges faced towards effective teaching of the subject in
s¢hools. The study recommends for trained expertise, in¢reased funding, and a¢quisition of
ICTs equipment and materials in order to teach the subject effectively.
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CHAPTER FIVE

Religion and Education: appropriate Religious Education for Zambia today

Farrelli Hambulo

Av °Se Av

Abstract

The ¢hapter focuses on the various dilemmas ¢urrently fa¢ed by Religious Education (RE)
in Zambia's national education ¢urri¢ulum. It points out that, to some extent, the dilemmas
experienced by RE ¢an be attributed to the diminishing importanc¢e granted to 'religion' in
Zambia's education system. As such, the ¢hapter strongly advocates for re¢laiming the
integrity of RE as a ¢urri¢ulum subject in the Zambian national educ¢ation ¢urri¢ulum. The
¢ompatibility of the ¢onéepts of 'religion' and 'education' is given a fair arti¢ulation in the
¢hapter. Also dis¢ussed in the ¢hapter are reasons why education should always in¢lude a
religious aspect. The final aspect in the ¢hapter is a dis¢ussion on what I ¢onsider to be the
most appropriate RE for Zambia today through the provision of various insights ¢on¢erning
what ought to be done. As a ¢losure to the ¢hapter, it is pointed out that implementation of the
suggested RE programme in this ¢hapter is realisti¢ or feasible sin¢e the suggestions
disCussed are largely in agreement with the overall national philosophy of education as
¢ontained in Zambia's ¢urrent major education policy of 1996 dubbed 'Educating Our
Future'.
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CHAPTER SIX

Appropriate Methods of Teaching Religious Education in Zambia

Judith Lubasi Ilktbala—Ziwa
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Abstract

The twenty first ¢entury has witnessed increased transformation of every single soCiety
from mono to multi-faith. Different religious values and beliefs bise¢t and at times intersect
with each other. This phenomenon has di¢tated an in¢reased need for teaching and learning
Religious Education (RE) in both state and private owned institutions. Religious Educ¢ation
serves as a harmonizing for¢e for people living in one ¢ommunity but holding diverse
religious beliefs. Through learning RE people may become religious literates and
harmoniously intera¢t with each other. While it is true that RE does not only serve as a
sour¢e of moral education but also a harmonising for¢e for learners who hold varying
beliefs, s¢holars have not agreed on one method to be used universally when teaching the
subje¢t in senior se¢ondary sc¢hools. Using relevant literature, this paper disCusses
appropriate methods of teaching RE in Zambia, and indeed, other nations which are multi-
faith. Emphasis is placed on drawing learners to disCover, disCuss, reason and draw
¢onclusions on the religions of their ¢hoice.
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CHAPTER SEVEN

Micro-theories in Education and their role in National Development

Ngome, Felicia Munge Etape

a LR

Overview

This ¢hapter examines the role of micro theories in education and national development.
The Mic¢ro-Macro ¢oncepts have their origin in so¢iology and ¢onstitutes two ¢ontrasting
theoretical perspectives often referred to as micro-so¢iology and macro-sociology which
use different concepts drawing from micéro-level or macro-level processes to explain social
life. In general, the mi¢ro-macro distin¢tion refers to the s¢ope of the phenomena under
study. A¢¢ording to Wippler and Lindenberg (1987), there are no ¢lear ¢ut-off points in this
distin¢tion. However, they provide an example of a mic¢ro-level process to be, if the s¢ope
focuses on interaé¢tion among individuals and if the s¢ope focuses on the value system of a
society, this would ¢onstitute a macro-level process.

Micéro-sociology analyses the underlying social processes responsible for relations
between persons. Micro-level processes, which Constitute the ¢entre of interest of this
¢hapter, focus thus on social interaction and ¢ommunication; important ¢onéepts are
symbols, obligations, ex¢hange, and reciprocity (Blau, 1987). A¢¢ording to John (2008),
micro level theories involve a fous on human agency and ¢hoic¢e and the dynamics of
personal relationships and small s¢ale soéial systems of various types.

The s¢hool Constitutes a small scale so¢ial system whereby interaction between
learners, learners and teachers and other actors within the s¢hool represent micro processes.
Education turns around social institutions, engaging psyc¢hological issues in dealing with
the learners, who are an important ¢onstituent in the s¢hool system. Mic¢ro level theories in
education therefore will focus on intera¢tion within and between individual. The within-
the-individual focus, ¢onsiders individual perception/belief systems, thought processes,
self-regulatory abilities and personality ¢haracteristi¢s, while the between-individuals
focus refers to when other persons get involved.

At micro level, psyc¢hologists examine the smallest levels of interaction even in some
¢ases just the self alone — (the individual). Micro-level analysis might in¢lude one-on-one
interactions between learners, learner-teacher and learner-¢apable peer. Social
psychologists are interested in how a person's peréeption of self is influen¢ed by his or her
soCial Context. In eac¢h of these Cases, inquiry o¢c¢urs at micro level. Micro theory in
education is thus devoted to understanding learners' behaviour and ¢ognitive proéesses,
interaction between them as well as with the teacher. Basically, this ¢hapter will fo¢us on
theories dealing with behaviour of students and teac¢hers — theories related to pedagogi¢
practices in the ¢lassroom.

While this section gives an overview of the ¢hapter, the section that follows examines
definition of micro theories and educ¢ation. Education, being an activity that engages social



institutions, theories fo¢using on education in su¢h so¢ial institutions are ¢lassified as mi¢ro
theories. This history of micro theories takes into ¢onsideration the key proponents and
related theories with major arguments on variation in era, ideas and appli¢ability in
¢lassroom ¢ontext. The micro theories as appli¢able in eduéation examined in this ¢hapter
in¢lude, behavioural, ¢ognitive, so¢io-Cognitive, psy¢hosocial and humanisti¢ theories.
The latest thinking amongst the theories are equally examined and finally a ¢on¢lusion is
drawn as to the paradigm shift in theories that have ¢onsequent shifting in the domain of
education.

Citation

Ngome, F. M. E. (2019). '"Micro-theories in Educéation and their role in national

Development'. In: M. K. Banja (Ed.). Selected Readings in Education Volume 2. (pp.
101-127). Lusaka: Marvel Publishers

References

Agbo, S.A.(2008). Myths and Realities of Higher Education as a Vehi¢le for Nation
Building in Developing Countries: The Culture of the University and the New
Afri¢an Diaspora. Pacific University, Oregon, U.S.A.

Althobaiti, N.(2013). EFL Teachers' Beliefs, Instru¢tional Practi¢es and

Professional Development about Corrective Feedback in Saudi Universities. Ph.D
Dissertation, University of Queensland, Brisbane.

Amineh, R. J. and Asl Davatgari, H.(2015). ‘Review of Construétivism and Social
Constructivism’. Journal of Social Sciences, Literature and Languages, 1(1) 9-16.

Bandura, A.(1986). Social Foundation of Thought and Action: A Social Cognitive
Theory. Englewood Cliffs, NJ: Prenti¢e-Hall.

Bandura, A. (1989). Soc¢ial Cognitive theory. In R. Vasta (Ed.), Annals of child
development, Vol.6,1-60, Greenwi¢h CT: Jai Press Ltd..

BookRags (2017). Differences in Macro and Micro Level Theories, BookRags Study
Guides. BookRag In¢.

Bruner, J.(1960). The Process of Education, Cambridge: Harvard University Press in
M.K Smith, (2002). Jerome S. Bruner and the Process of Education, the Encyclopedia of
Informal Education.

De¢i, E.L., Koestner, R. & Ryan, R.M. (1999). A meta -analyti¢ review of experiments
examining the effeéts of extrinsi¢ rewards on intrinsi¢ motivation.
Psyc¢hologic¢al Bulletin, 125 (6), 627 —668.

Hammond, R. J. (2009). The Theory Research Cyc¢le, in Chappell, F.R.(2015), How does
the Mic¢ro Theory Differ from the Ma¢ro Theory? RockyRidge Press, Site Design.

Hutéhison, E. D. (2003). Dimensions of human behaviour: Person and environment (2™

ed.), Thousand Oaks: Sage.

Johnson R. B, & Christensen L.B. (2007). Educational Research:
Quantitative, Qualitative and Mixed Approaches. NY: Sage Publi¢ations.



Johnson, D.P.(2008). Contemporary Sociologi¢al Theory. An Integrated Multi-Level
Approach. http://www.springer.com

Johnson, D.W., Johnson, R. T. & Holube¢, E. J. (1993). Cooperation in the Classroom
(6thed.). Edina, MN: Interaction Book Company.

Kim, TY & Kim, Y.K. (2015). ‘Elderly Korean Learners' Parti¢ipation in English
Learning through Lifelong Education: Focusing on Motivation and Demotivation’.
Educational Gerontology,41(2),120-135.

Koludrovi¢, M & Ercegova¢, I. R.(2015). ‘Academi¢ Motivation in the Context of
Self-determination Theory in Initial Teacher Education’. Croatian Journal of
Education, 17 (1),25-36.

Maslow, A.H. (1970). Motivation and Personality. New York: Harper & Row.

Etape, N.F.M (2013). ‘Gender-Sensitive Cooperative Learning Environment and Pupils'
S¢ience Self-Efficacy Beliefs,” Ph.D Thesis, Department of Psy¢hology, Faculty of
Arts and So¢ial S¢iences, University of Yaounde |

Petty, T. (2014). ‘Motivating First-generation Students to Academi¢ Suécess and
College Completion’. College Student Journal ,48 (2),257-264.

Raffo,C., Dyson, A., Gunter H., Hall, D., Jones, L. & Kalambouka, A.(2007). Education
and Poverty: A Critical Review of Theory, Policy and Practice. Layerthorpe: University
of Manchester.

Reyes, G.E.(2001). Four Main Theories of Development: Modernisation,
Dependency, Word-system and Globalisation, Nonadas: Revista Criti¢a de Ciencias
Sociales Y Juridicas,

Sherman, M. A. B. (1990). ‘The University in Modern Afri¢a — Toward the Twenty-First
Century’. The Journal of Higher Education, 61(4): 363-385.

Tudge, J. (1990). Vygotsky, the Zone of Proximal Development and Peer
Collaboration: Impli¢ations for Classroom Practi¢e. In: L. C. Mool (ed.), Vygotsky
and education. Cambridge University Press: Cambridge.



CHAPTER EIGHT

Implementing the Third Mission: What African Universities Can Learn From One
Another and from Abroad

Allen Rugambwa

el e

Introduction

It is generally acCepted, at least, conventionally that a university has three missions:
teaching, research, and community servi¢e. While community service, a third mission, is
and must be a ¢ore business of universities, it has not re¢eived as suffi¢ient reCognition in
many universities, ¢ertainly not as muc¢h as teaching and resear¢h (B-HERT, 2006). This
reality is similarly experienc¢ed in African universities (Biao & Preece, 2011). While
¢ommunity servi¢e has always been an established feature of Afri¢an universities, it has
remained, in reality, a distant ¢ousin to the other ¢ore missions of teaching and resear¢h
(Lulat, 2005).

Despite this dis¢ouraging status of ¢ommunity service in AfriCan universities, its
potential in ontributing to the university growth and soc¢iety development is indisputable.
Community servi¢e is needed to focus research and teaching in addressing national
development needs in parti¢ular e¢onomic growth and poverty reduction. Bringle, Julie and
Hatc¢her (1996) are of opinion that universities should not remain shores of affluence, self-
importanc¢e and horti¢ultural beauty at the edge of island seas of squalor, violen¢e and
despair. Instead they must engage in community servi¢e mission whi¢h will enri¢h learning
and develop communities. “The university se¢tor already has substantial infrastru¢ture and
intelle¢tual property whi¢h ¢an be, and is already, a very effective and valuable platform for
the third mission activities. With more widespread recognition this infrastru¢ture has the
¢apacity to generate significant additional eConomi¢ and societal value,” (Howard &
Sharma, 2006: 3).

It is also a moral responsibility of Afri¢an universities to ¢ontribute to the development
efforts of their governments, ¢ivil soCieties as well as private sectors; assisting not only with
economi¢ performance but also helping to improve quality of life and the effectiveness of
publi¢ service (ibid). Faculty members, being skilled in wide range of knowledge have the
moral responsibility of engaging in ¢ivi¢ activities that are benefi¢ial to the communities in
which their universities are situated.

Community service spirit is not a dominion of faculty members only. Students also have
a great role to play in community service mission. Universities have the responsibility of
educating students, not only for their ¢areers, but also to make them be¢ome responsible
¢itizens by ¢onnecting theory to practice. As it a ¢ase for faculty members, engaging in
¢ommunity service is self-rewarding as it gives a student inner joy after giving to the
¢ommunity. In the process students be¢come responsible ¢itizens. In addition, community
servic¢e offers students opportunities to learn job skills that ¢an be used in their ¢areer
¢hoices. There is evidence that students who are involved in community services are more



likely to have higher grade point average than students who are not (Khana, 2010).

This ¢hapter shares experiences obtained from different s¢holars and universities that
have advanced in implementing the third mission. The ¢hapter presents several lessons that
¢an be drawn from these s¢holars and universities. By lessons the author implies the
strategies that ¢an be followed by Afri¢an universities to revitalise and execute community
servi¢e and henée Contribute to the development of their nations.

Technically the ¢hapter draws from the author's Tanzanian experience of implementing
¢ommunity services as observed from education policies and university practices. It also
reviews literature on community services from journal arti¢les, ¢onference papers, book
¢hapters and university websites.
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CHAPTER NINE

Selected common methods and tools for data collection in research
Sitwe Benson Mkandawire

a RLEL

Overview

It is impossible to conceive of research without implying the existenée of data ¢ollection
methods and its subsequent data. Corbin and Straus (2015: 37) noted that “one of the virtues
of grounded theory studies and qualitative resear¢h in general is that there are many
different sources of data”. The various sources of data ¢an be Colle¢ted using two modes of
inquiry vis-a-vis qualitative research and quantitative resear¢h (Gupta & Gupta, 2011).
Qualitative data ¢olle¢tion methods, on one hand, involve mainly subjective forms of data
predominantly emphasised by the post-positivism research paradigm. The data in
qualitative research mode of inquiry ¢an be ¢olle¢ted using various methods in¢luding
interviews, observations, artifacts, textual analysis, focus groups, applied ethnography,
visual methods and documents analysis (Denzin & Lincoln, 2013). Quantitative data
¢ollec¢tion methods, on the other hand, are those methods mainly from the positivism
paradigm that emphasises objective measurements which are usually in quantities and its
data is analysed using descriptive and inferential statisti¢s. Quantitative data ¢ollection
tools and/or methods in¢lude survey questionnaires or s¢hedule, ¢lass tests, national
standardised assessments and polls. Gupta and Gupta (2011:13) note that “quantitative
approach involve the generation of data in a quantitative form whic¢h ¢an be subjected to
rigorous quantitative analysis in formal and rigid fashion.” The focus of this ¢hapter is to
dis¢uss selected qualitative and quantitative methods and/or tools of data Collection and
analysis inresearch.

Citation

Mkandawire, B. S.(2019). 'Sele¢ted common methods and tools for data ¢olle¢tion in
Researc¢h'. In: M.K. Banja (Ed.). Selected Readings in Education Volume 2. (pp.
143-153). Lusaka: Marvel Publishers

References

Angrosino, M. (2007). Doing Ethnographic and Observational Research. Los Angeles:
Sage publications

Angrosino, M. & Rosenberg, J. (2011). ‘Observations on observation.” Continuities and

challenges. In: N. K. Denzin & Y. S. Lin¢oln (Red.), The SAGE handbook of qualitative
research (4thed.). (pp. 467-478). Thousand Oaks: Sage Publications.

Atkinson, J. (2017). Qualitative Methods. In Journey into Social Activism: Qualitative
Approaches (pp. 65-98). NEW YORK: Fordham University. Retrieved from
http://www.jstor.org/stable/j.ctt1hfrOrk.6



Bowen, G. A. (2009). ‘Do¢ument analysis as a qualitative resear¢h method’. Qualitative
Research Journal, 9(2),27-40. doi:10.3316/QRJ0902027

Brinkmann, S., & Kvale, S. (2015). Interviews.: Learning the craft of qualitative research
interviewing, (3rd ed.). Los Angeles: Sage Publi¢ation. ISBN: 978-1-4522-7572-7

Commeyras, M. & Ketsitlile, L. E. (2013). A Review of the Literature on Reading in
Botswana Primary S¢hools. Africa Education Review, 10(2),204-223.

Corbin, J. & A. Straus (2015). Basics of Qualitative Research: Techniques and Procedures
for Developing Grounded Theory, 4" Ed. Los Angeles: Sage Publi¢ation. ISBN 978-1-
4129-9746-1

Creese, A. & Blackledge, A. (2010). ‘Translanguaging in the bilingual ¢lassroom: A
pedagogy for learning and tea¢hing?’ The Modern Language Journal,94(1),103-115.

Creswell, J. W. & Clark, V. L. P. (2011). Designing and Conducting Mixed Methods
Research. (2nd ed.). Los Angeles: Sage Public¢ation

Creswell, J. W. (2013). Steps in Conducting a S¢holarly Mixed Methods Study. DBER
Speaker Series. Paper 48. http://digitalcommons.unl.edu/dberspeakers/48

Creswell, J.W. (2003). Research Design: Qualitative, Quantitative and Mixed Methods
Approaches. Thousand Oaks, CA: Sage

Cummins, J. (2008). ‘Teac¢hing for Transfer: Challenging the two solitude assumption in
bilingual education’. In: J. Cummins & N. H. Hornberger. Encyclopaedia of Language
and education: Vol. 8. Language socialisation (2 ed.) (Pp. 17-28). Boston: Springer
S¢ienée + Business Media.

De Angelis, G. (2011). ‘Teachers' beliefs about the role of prior language knowledge in
learning and how these influenc¢e teaching practices’. International Journal of
Multilingualism, 8(3),216-234.

Denzin, N. K., & Lin¢oln, Y. S. (2013). Strategies of qualitative inquiry (4th ed.). Los
Angeles: SAGE.

Friedberg, M., Chen, P., Van Busum, K., Aunon, F., Pham, C., Caloyeras, J., Tutty,
M. (2013). Methods. Factors Affecting Physician Professional Satisfaction and Their
Implications for Patient Care, Health Systems, and Health Policy. RAND Corporation.
Retrieved from http://www.jstor.org/stable/10.7249/j.ctt5hhsc5.11

Gar¢ia, O., Johnson, S. & Seltzer, K. (2017). The Translanguaging Classroom: Leveraging
Student Bilingualism for Learning. Philadelphia: Caslon.

George, M. (2013). ‘Teaching Focus Group Interviewing: Benefits and Challenges’.
Teaching Sociology, 41(3),257-270. Retrieved from
http://www.jstor.org/stable/43186511

Ghosh, B. (1982). ‘Colle¢tion and Analysis of Data’. Journal of the Indian Law Institute,
24(4),785-836. Retrieved from http://www.jstor.org/stable/43950843

Gupta, M. & Gupta, D. (2011). Research Methodology. Delhi, India: PHI Learning Private
Limited.

Haukas, A. (2016). ‘Teacher's Beliefs about Multilingualism and a Multilingual
Pedagogi¢al Approach’, International Journal of Multilingualism, 13(1), 1-18,
DOI:10.1080/14790718.2015.1041960.



Heller, M. (1999). Linguistic Minorities and modernity: A sociolinguistic ethnography.
London: Longman.

Imenda, S. (2014). ‘Is There a Conceptual Difference between Theoretical and
Concéeptual Frameworks?’ Journal of Social Sciences, 38(2), 185-195.

Jackson, A. Y. & L. A. Mazzei (2012). Thinking with theory in qualitative research: Viewing
data across multiple perspectives. London: Routledge Taylor and Francis group

Jacobson, R., & Faltis, C. (1990). Language Distribution Issues in Bilingual Schooling. Uk:
Multilingual matters.

Kvale, S., & Brinkmann, S. (2009). Interviews . learning the craft of qualitative research
interviewing (2nd ed.). Los Angeles, Calif: Sage.

Krueger, R. A. & Casey, M. A. (2009). Focus Groups: A practical guide for Applied
Research. (4" ed.). Thousand Oaks, CA: Sage

Marshall, C. and Rossman, G. B. (1989). Designing Qualitative Research. Newbury Park,
CA: SAGE Publications.

Maxwell, J. A. (2005). Qualitative research design: An interactive approach (2nd
ed.).Thousand Oaks, CA: Sage Public¢ations.

Ministry of Education, S¢ience, Vocational Training and Early Education (2014)
Primary Litera¢y Programme, Approach to Teaching Reading in Local
Languages:Tea¢her's Handout. Lusaka: Curri¢ulum Development Center.

Morgan, D. L. (1996). Fo¢us Groups. Annual Review of Sociology,22.129— 152.

Neuner, G. (2004). The ¢oncept of plurilingualism and tertiary language didacti¢s. In: B.
Hufeisen & G. Neuner (eds.), The plurilingualism project: Tertiary language
learning—German after English (pp. 13-34). Strasbourg: Council of Europe. [Google
Scholar], p.27).

Ntelioglou, B. E., Fannin, J., Montanera, M., & Cummins, J. (2014). ‘A multilingual and
multimodal approach to literay teaching and learning in urban education: a
¢ollaborative inquiry proje¢t in an inner City elementary s¢hool’. Frontiers in
Psychology, 5,533. http://doi.org/10.3389/fpsyg.2014.00533

O'Leary, Z. (2014). The essential guide to doing your research project. (2™ ed.). Thousand
Oaks, CA: SAGE Public¢ations, In¢.

Otwinowska, A. (2014). ‘Does multilingualism influence plurilingual awareness of Polish
teachers of English?’ International Journal of Multilingualism, 11(1),97-119.
Pressley, M., Duke, N. K. & Boling, E. C. (2004). ‘The Educational S¢ien¢e and

S¢ientifically based Instru¢tion we need: Lessons from Reading Resear¢h and Policy
making’. Harvard Educational Review, (1),30-61.

Robinson, G., Svensson, K., Boxstaens, J., Blay, E., Pereto, A. M., & Décarpes, P. (2015).
‘Interpreting performance in offender supervision: The use of observation as a data
¢olle¢tion method’. European Journal of Probation, 7(3), 218-240.
doi:10.1177/2066220315610244



Rowell, R. (1997). ‘Kerlinger's Practi¢ality Myth and the Quality of Resear¢h Instruction:
An Overview of the Content of Educational Resear¢h Textbooks.” The Journal of
Experimental Education,65(2), 123-131. Retrieved from
http://www.jstor.org/stable/20152513

Shank, G. D. (2006). Qualitative Research: A Personal Skills Approach. New Jersey:
Pearson Merrill/ Prenti¢e Hall.

Yin, R. K. (2011). Qualitative Research from Start to Finish. New York: The Guilford
Press

Yin, R. K. (2012). Application of Case Study Research. (3" ed). Los Angeles: Sage
publi¢ations in¢.



CHAPTER TEN

Educational Administration and Management; Issues and Perspectives
Kapambwe Mwelwa and Mahboob Sooltan Sohawon

a ATEL

Overview

This ¢hapter introduces you to Educ¢ational Administration and Management as one of the
most important fields in edu¢ational theory and practice. After defining some key ¢oncepts,
we begin our dis¢ussion by highlighting the histori¢al development and theoretical
grounding of Educ¢ational Administration and Management as a field of study and practice.
This we do by shedding light upon the contributions of some c¢lassi¢al works in
administrative thinking and s¢ientifi¢ management to the development of Educational
Administration and Management as a field of study. Thereafter, we illuminate the
importanc¢e of Educational Administration and Management in the ¢lassroom and s¢hool
¢ontexts. Further, we dis¢uss the influenc¢e of Educ¢ational Administration and Management
on the relationship between education and the processes of national development in any
given nation. Finally, we disCuss the latest thinking and challenges in the field of
Educational Administration and Management (EAM).

The overar¢hing aim of this ¢hapter therefore, is to equip students pursuing a teaching
¢ourse, novice and seasoned educators, managers and heads of s¢hools and general
practitioners of educational administration, with knowledge of how the field of Educational
Administration and Management has evolved and highlight its practi¢al aspects as well as
its importance in the field of education and the nation in general. In the same wake, we
highlight how ¢ontemporary issues in Administration and Management such as evidence-
based educational practice, educational leadership and standards have been integrated in
the management of educational organisations in the 21" Century.
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CHAPTER ELEVEN

Mentoring Newly Qualified Teachers in Zambia: Synopsis of a PhD

Madalitso hulupuAlika Banja
oy e v

Background to the study

In Zambia, Currently, there is ample evidence that most teachers have not received
mentorship be¢ause mentorship programmes for newly qualified teachers (hereafter ¢alled
NQTs) were virtually non-existent in Zambian s¢hools (Malasha, 2009). Sin¢e NQTs face
numerous ¢hallenges in their first few years of work, and given that there is substantial
evidence in the literature from Western, Asian and Oc¢eani¢ ¢ountries in support of the
benefits of mentorship of NQTs as an effective tool for ensuring quality teachers, it
interested the researcher to find out the perséeptions of stakeholders of the mentorship of
NQTs in Zambia.

Rationale for mentoring

Lankau and S¢andura (2007) have asserted that advan¢ements in te¢chnology and educ¢ation
have brought about unpre¢edented ¢hange in the work experiences of employees within the
education sector. These employees, especially NQTs need support to weather the storms
o¢éasioned by the work experiences. As Powers (2012: 24) has stated new teacChers
generally do not have the ¢ontent knowledge, instru¢tional and management strategies, or
ability to perform at the same level as experienced teachers.'

The first year in teaching has a tremendous impact on a teacher's professional ¢areer and
personal life (Greiman, 2002). The importanée of the first year of teaching is well
recognised by Ar¢hived (2005) ¢ited in Chatora (2008:13) who states that 'as a result of lack
of formal guidan¢e and mentoring of teachers, the first year of teaching may be
overwhelming for the NQT and thus, many find the early years frustrating and dis¢ouraging
and simply leave the profession.' Ngalomba (2013) has argued that mentoring after being
employed is an essential undertaking for effective preparation of competent and motivated
teachers. In agreement, Lankau and S¢andura (2007: 95) have argued that:

Learning from training programmes and books will not be suffi¢ient to keep pace with required
¢ompetencies for suc¢éess in today's fast-paced work environments. Individuals often must look to
others to learn new skills and keep up with the demands of their jobs and professions. Mentoring

relationships ¢an serve as a forum for su¢h personal learning in organisations.

From the above statement it be¢omes ¢lear that attaining competence in one's job as a NQTs
extends beyond initial teacher education to encompass personal and professional needs.

It is the needs of NQTs, the numerous ¢hallenges they face in dis¢harging their duties
and the need to provide them with help that gives birth to the need for mentorship.
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