DECLARATION

I, Langson Chibuye hereby do declare that this dissertation is my own work, which has
not been submitted for a master’s degree at the University of Zambia or any other

University.



CERTIFICATE OF APPROVAL

This dissertation of Langson Chibuye is approved as partial fulfillment of the
requirements for the award of Master of Education in Literacy and Learning by the

University of Zambia.

Signed Date



DEDICATION

This dissertation is dedicated to my lovely wife Monica and my children Margaret,
Memory, Mavis and Emmanuel. You are the source of my strength. The work is also
dedicated to all the people living with deafness, and all those working hard to teach

literacy to deaf communities.



ACKNOWLEDGEMENTS

I wish to acknowledge the support and guidance rendered to me by my supervisor Dr.
Beatrice Matafwali. I thank you for all the time you spent on my work, and for giving me
suggestions and guidance in making me focus on my research during the development of
this dissertation. My special thanks and appreciation also go to Pastor Mwale of Faith
Baptist Church of the Deaf for the support he gave me in sign language interpretation
every time I interacted with deaf pupils during data collection stage. Thank you to all
lecturers in my course and all the administrative staff of the NOMA Literacy and
Learning Programme. Many more thanks go to the members of the third cohort, Master
of Education in Literacy and Learning at the University of Zambia.

Above all, I give thanks to the almighty Lord for seeing me through to the end of my

studies.



ABSTRACT
This study sought to establish the factors that contribute to low literacy achievement
among grade seven (7) learners with hearing impairment. The study was driven by four
(4) objectives. These are: to find out the factors that could be responsible for low
achievement in reading among grade seven hearing impaired pupils; to establish the sign
language competence levels of teachers teaching hearing impaired children; to establish
factors that could be responsible for low achievement in writing among grade seven
hearing impaired pupils and finally, to establish whether the techniques used by teachers
teaching reading and writing to hearing impaired children related to the communication

mode of deaf children which is usually visual rather than auditory.

Quantitative data was collected through comparative test examinations administered to
pupils (both hearing and non-hearing) and was analysed using SPSS in order to establish
relationships among variables. This was done through bivariate correlations. Qualitative
data was obtained through focus group discussions, participant observation and open
ended questionnaires administered to parents and teachers of hearing impaired learners

and were analysed using manual calculations.

Results indicate that children with hearing impairment achieve low in reading and
writing because they lack alphabetical knowledge / awareness and are not able to relate
the letters of the alphabet with print as they lack phonological awareness. It was also
established that lack of exposure to visual learning aids such as wall pictures, charts,
television sets and computers have made hearing impaired learners to lag behind in
reading and writing. Additionally, most teachers teaching children with hearing
impairment were not trained in Special Education. It was also established that parents of

hearing impaired learners did not assist deaf children to read and write at home.

The following recommendations were made: The government should provide visual
teaching and learning materials in schools for hearing impaired learners and train more
teachers in special education. Parents should provide reading and writing materials to
hearing impaired learners in the home. They should also learn sign language skill to
enhance communication between them (parents) and their deaf children. Schools should
integrate learners with hearing impairment in the main stream to promote interaction

between hearing impaired and non-hearing impaired learners.
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