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This dissertation set out to establish the role that the church has so far has played in the resolution of political conflicts in Zambia. It further examined the sustainability of this position, bearing in mind the new position of the Church after the declaration of Zambia as a Christian nation and the introduction of the Ministry of Religious Affairs and National Guidance in the political realm. 
The study employed a cross sectional study design, targeting different demographical and geographical areas namely Civil Society Organisations, church mother bodies and the general populace within the delimitation of Lusaka and outlying areas like Mandevu, Munali, Lusaka Central, Kafue and Chongwe. The study was exploratory, more qualitative than quantitative processes in order to establish the status quo and determine causality.
The study revealed that, the church in carrying out its mandate and has the necessary ethical values strategic for conflict resolution. Values, including forgiveness and reconciliation, which can inspire communities to change attitudes and actions at a basic level and transform worldviews at a deeper level to understand “others” in the conflict positively as well as to sharpen political players in believing and enabling a peaceful playing field for all. This is pointer to some magnitudes that church further provides checks and balances to the government of the day. As well as some civic education smidgeon through the media, thereby mobilising national unity among political players. Furthermore,  the church is seen to  have unique leverage  as spiritual  leaders that allow  them to influence and sway communities in ways that  secular  players  in  the  conflict  may  not this leaves room for manipulation by either party in a conflict but is kept in check by adhering to ethical standards and hence maintaining the ‘professionalism/the integrity of its decisions.  This unique leverage also increases the likelihood of expanding support for peace and peace processes. The study concludes by recommending that the church should continue to enhance its capacity to resolve political conflicts, by standing as one voice when it comes to conflict resolution.
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[bookmark: _Toc2230098]CHAPTER ONE: INTRODUCTION
[bookmark: _Toc2253234][bookmark: _Toc2230099]1.0 Introduction 
This chapter is divided into contextual background of the study, statement of the problem, purpose of the study, objectives of the study, research questions, and significance of the study, delimitation of the study, limitations of the study, conceptual framework, theoretical framework, and operational definitions.
[bookmark: _Toc529898723][bookmark: _Toc529901880][bookmark: _Toc2253235][bookmark: _Toc2230100]1.1 Historical Background
From time immemorial, the Church in particular, has been known to be unifying force that play a significant and somewhat respectable role in resolving conflicts in all areas of human endeavour. Political conflicts, like anything else, are no exception. There are issues concerning conflict as an experience of humankind that have affected the credibility and objectivity of the means and institutions employed in the resolution of conflict. The nature of conflict and social perspectives pertaining to conflict need to be clarified. Critical to an understanding of conflict is whether it should be viewed positively or negatively. Conflict is generally perceived as a negative experience that leads to the break down in human relations or straining human relations all together. But conflict can also be regarded as a positive experience if it is processed creatively and objectively. It is for this reason that the players and processes in conflict resolution have to be well shaped to carry out the role of conflict resolution. 
In a world where traditional diplomacy often comes short in ensuring stable inter- and intra-state relations, the use of mediation in managing political disputes is on the rise (Faget, 1999). This has led to a rise in mediation and reconciliation strategies and the emergence of new players in the peace building process such as the Non-Governmental Organisations (NGOs) with various legal statuses, charismatic and eminent personalities, private groups, academics and religious networks. Although Faget (1999), identifies the 1907 Hague Conference as the historical event from which political mediation emerged, he is quick to note that the use of political mediation is now mostly utilized in intra-state conflicts. 
On the other hand; Political violence negates peaceful coexistence, law and order. In addition to security concerns, it militates against the consolidation of democracy and social coexistence. This in turn impact on the social and economic well-being of the nation and creates imbalances in social relations (Howell, 2004). 
Political violence brings complex set of events such as poverty, ethnic or religious grievances which affect the social relationship of the people in the society. Marx, (1968) posits that violence, particularly political violence, represents a disturbance movement to the political equilibrium and peaceful co-existence of the system.
Further, Alubo (2011) asserts that the refugee problems that accompany these disturbances also have implications for attainment of target in, and access to social development such as education, reduction in maternal mortality and childhood deaths as well as other aspects of productive health. Indeed, the mass rape of the female population in the areas engulfs by violence fuels the spread of HIV/AIDS which is already a high prevalence and regarded as a social problem in Africa. Furthermore, the continued eruptions of political violence have implications for national peace and security, and thereby threaten the dissolution of any country.  
Political violence impact negatively in many forms of development such as the inability for people to interact with one another creates unhealthy child growth. More so, during political violence a lot of people abandon their ethnic, cultural values, religion or traditions to pledge allegiance to new, artificial and unproven states. This unfortunate, states have plugged people into deeper crisis, poor interaction resulting to fierce elimination of people. The phenomenon is used extreme, repressive measures that have threatened the rule of law, personal freedoms and human rights.  Political violence is a determinant of armed conflict, complex interplay of ideology, quest for power by competing groups, specific in the country and international conditions. The economic determinants of conflict, in turn, are often related to poverty, inequality and social exclusion. 
It is in the light of these effects of political conflicts and violence that players that endeavour to carry out the role of conflict resolution such as the church, Non-Governmental Organisations (NGOs),  must be fully equipped with the necessary mechanisms required to carry out its role, be it legal, ethical and standards.  This study will however, generally focus on the role of the church in political conflict resolution in Zambia. 
In this study ‘Church’ refers to various Christian denominations including the Catholic Church, which is the largest, Anglican, several Protestant Churches and Pentecostal Churches. These Churches are represented under the three mother bodies: the Christian Council of Zambia (CCZ) which houses all the main line protestant churches, the Evangelical Fellowship of Zambia (EFZ) for all Pentecostal and Charismatic Churches in Zambia, and the Conference of Catholic Bishops in Zambia (CCBZ) representing all the religious orders under the Catholic Church. Other churches are the Seventh Day Adventist and the Jehovah’s Witnesses. All these Churches are referred to as one ecumenical body the ‘Church’. Whereas the word ‘politics’ refers to the governing bodies in the  history of Zambia that used their power in public life to influence decisions which affected the country; the colonial government, United Independence Party’s Government and its Central Committee leadership and Parliament.  
[bookmark: _Toc529898724][bookmark: _Toc529901881][bookmark: _Toc2253236][bookmark: _Toc2230101]1.1.1 The Zambian Experience 
The Church has for a long time been involved in political engagements with the Government of the Republic of Zambia on different fronts of human life. This Church has engaged the government on matters of politics in terms of governance, elections, peace and justice, among others. The Church has also been in partnership with the government in matters of education, health, agriculture, environment and mining (ZEC, 2012). These and many other issues may be classified as social, economic or political. These matters may positively or negatively affect human life depending on how they are handled in the nation.
Up until the 1990s, Zambia did not record any major and perpetual political conflict and generally enjoyed a conflict free political environment.  With no particular political opposition in the first and second republic which witnessed the declaration of a one party state, the country enjoyed relative peace and notably good church-state relations.
The emergence of competitive politics in the 1990s however, witnessed a number of political disputes in the country, both at parliamentary and national level. Prominent among these political disputes are electoral disputes. Electoral disputes refer to any challenge to the legality of certain actions with regards to the electoral process. Electoral disputes are instituted by those interested in the outcome of the electoral process or any such persons as stipulated by the law. Political conflicts arising from electoral disputes may be caused by, but not limited to, the electoral system, the legal framework, election management, etc. Electoral disputes can arise at any stage of the electoral cycle such as at the time of demarcation of the constituencies, voter registration and indeed during the nomination of candidates. Nonetheless, it is noteworthy that most electoral disputes arise after the results are announced. 
Thus far, political conflict in Zambia has generally been resolved without the resort to violence save for the Lenshina’s Lumpa Rising, a church which mainly dominated eastern and northern provinces of northern Rhodesia but fail out of favour of the UNIP regime due to what the church advocated for which was viewed to be anti-government. Consequently, a gun fight broke out between Lenshina’s followers and UNIP which led to other Lenshina’s followers escape to Congo as refugees and settled there until the fight was stopped by Kaunda Kenneth a then aspiring prime minister. This was, but one major political conflict which is on record as having been violent. This, however does not entirely mean that Zambia has not had any other major conflicts thereafter, various political conflicts have arisen and resolved using various means including the courts, civil society intervention and the church.
 While courts have primarily been employed in the resolution of these disputes, experience has over the years led to the loss of confidence in the courts with citizens citing the proceedings and verdicts as academic exercises aimed at legitimising illegal regimes. Some proceedings have taken very long to resolve such that some verdicts have only been concluded after terms of office of office bearers have even expired or about to expire rendering the verdict obsolete.
As a consequence (and like in most intra-state political conflicts around the world) mediation has taken centre stage with the Church as the major mediator. Mediation as defined by Faget (1999) is a consensual process of conflict regulation in which an impartial, independent third party without any decision-making power helps people or institutions to improve or set up relations through exchanges and, as far as possible, to solve their conflicts.
The fact that a majority of political conflicts are mediated certainly speaks to the acceptance of the method, the need for the process, and calls for more attention to it. In Zambia, most conflict resolution outcomes that have been respected and honoured by the parties in conflict are those resulting from church mediated conflicts. It is therefore important to establish and correct any elements that may undermine this scenario and cause the country to resort to violence.
[bookmark: _Toc529898725][bookmark: _Toc529901882][bookmark: _Toc2253237][bookmark: _Toc2230102]1.2 Statement of the Problem
[bookmark: _Toc529898726][bookmark: _Toc529901883]There is a growing concern among Zambian citizens, over the impartiality, independence and therefore credibility of the church as a mediator in political conflicts given what most perceive as an ‘unethical church-state relationship in the country.’ This scenario if left unchecked threatens the non-violent nature in which political disputes have been resolved in the country thus far by the church as an impartial umpire.
[bookmark: _Toc2253238][bookmark: _Toc2230103][bookmark: _Toc529898727][bookmark: _Toc529901884]1.3 Objectives
[bookmark: _Toc2253239][bookmark: _Toc2230104]1.3.1 General objectives
The objective of this paper therefore was to establish the role of the church in political conflict resolution in Zambia, and also its objectivity and impartially in performing this role bearing in mind the new position of the Church after the declaration of Zambia as a Christian nation and the introduction of the Ministry of Religious Affairs and National Guidance in the political realm. 
[bookmark: _Toc529898728][bookmark: _Toc529901885][bookmark: _Toc2253240][bookmark: _Toc2230105]1.3.2. Specific objectives
i) Determine the role of the Church in Zambia’s current political system vis-a-vis political conflict resolution processes.
ii) Establish how neutral the Church is in performing its role in conflict resolution as per ethical mediation standards.
iii) Establish whether or not it is the perception of the general populace that the church has been compromised.
[bookmark: _Toc529898729][bookmark: _Toc529901886][bookmark: _Toc2253241][bookmark: _Toc2230106]1.4 Research Questions
[bookmark: _Toc529898730][bookmark: _Toc529901887][bookmark: _Toc2253242][bookmark: _Toc2230107]1.4.1 General Questions
What is the role of the Church in conflict resolution in Zambia?
[bookmark: _Toc529898731][bookmark: _Toc529901888][bookmark: _Toc2253243][bookmark: _Toc2230108]Specific Questions
i) What is the role of the Church in Zambia’s current political system vis-a-vis political conflict resolution processes?
ii) How neutral is the church in carrying out its role in conflict resolution as per ethical mediation and consideration?  
iii) What is the perception of the general populace regarding whether or not the church has been compromised?
[bookmark: _Toc529898732][bookmark: _Toc529901889][bookmark: _Toc2253244][bookmark: _Toc2230109]1.5 Significance of the study
Conflict is inherent in all societies, at times it’s referred to as a necessary evil. Differences in interest and opinion between groups are natural, and the means of expressing and managing such differences determine whether conflicts manifest themselves in primarily non-violent or violent ways.
This study is significant in that it is addressing a topical issue which affects all Zambians and whose solution is needed for the benefit of all. It will also add to the body of knowledge by unveiling platforms on which new mediation strategies and/or standards may be formulated. Further it will benefit Zambia and indeed the global community in finding sustainable conflict resolution strategies to political conflicts thereby reducing on resources spent on extended mediation processes. 

[bookmark: _Toc529898735][bookmark: _Toc529901892][bookmark: _Toc2253245][bookmark: _Toc2230110]1.6 Operational Definitions 
Church: 	Faith based organisations that are involved in the development of the country. More specifically, this paper will consider the three (3) main church mother bodies as the church 
Political: 	In this study, the term political shall refer to issues connected with the different groups working in politics, especially their activities, actions and policies that are used to gain, hold power or influence a government and the competition among them.
Mediation: 	is a process by which a neutral third party called a mediator helps people in conflict negotiate a mutually acceptable agreement. Mediators can either be formulators, facilitators or manipulators.
Ethical Standards: In this paper ethical standards in political conflict resolution imply a combination of the principles related to credibility, transparency, accessibility, timeliness, impartiality and independence.
Conflict resolution: a process which leads to the establishment of mutually acceptable outcomes by conflicting parties.
Violence: 	Includes those acts that result from a power relationship, including threats and intimidation, neglect or acts of omission.













[bookmark: _Toc2253246][bookmark: _Toc2230111]CHAPTER TWO: CONCEPTUAL AND THEORETICAL FRAMEWORK 
[bookmark: _Toc2253247][bookmark: _Toc2230112]2.0 Introduction
This section presents concepts as they are considered for the purpose of this study. As a platform for this study, three main theories have been used to guide this research. These are also defined in this section in the way in which they can relate to the role of the church in political conflict resolution in Zambia. 
[bookmark: _Toc2253248][bookmark: _Toc2230113]2.1.0 Conceptual Framework
[bookmark: _Toc2253249][bookmark: _Toc2230114]In this study, it is conceptualized that institutions (The Church) and mechanisms for resolving conflicts play an important role in a democratic dispensation of this country. Tohbi (2011) contended that the manner in which such institutions were constituted and operated had a bearing on their effectiveness. The conceptual framework below has been developed to try and analyse several aspects that relate to the Churches’ ability to manage political conflicts effectively. Therefore, it follows that several other interrelated facets of the church needed to be evaluated For instance, the church should undergo training in conflict management tools such as conflict mapping, conflict analysis and management. In so doing, it is hoped that political conflicts would be resolved effectively thereby contributing to peace and stability in the nation.
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[bookmark: _Toc2253260][bookmark: _Toc2230121]2.1.1. Political Conflict
According to Coser (2007), conflict refers to some form of friction, disagreement or discord arising within a group when the beliefs or actions of one or more members of the group are either resisted by or unacceptable to one or more members of another group.
Fischer (2002) further defined electoral violence as any random or organised act that seeks to determine, delay, or otherwise influence an electoral process through threat, verbal intimidation, hate speech, disinformation, physical assault, forced “protection,” blackmail, destruction of property, or assassination. The victims of electoral violence can be people, places, things or data.  Conflict and violence need not be inflicted on a national scale.  In fact, victims can be resident in target ethnic, gender, geographical, or political “hot spot” communities.  “Conflict” and “violence” are intentional combined in this definition because their respective impacts on electoral processes are similar although the magnitude of the victimization is not equal (Fisher, 2002).

According to the United Nations Development Program (2009:4), election related violence refers to “acts or threats of coercion, intimidation, or physical harm perpetrated to affect an electoral process or that arise in the context of electoral competition. When perpetrated to affect an electoral process, violence may be employed to influence the process of elections such as efforts to delay, disrupt, or derail a poll and to influence the outcomes in competitive races for political office.” From the definitions given above, the study agreed with the United Nations Development Programme definition of electoral conflict as it was more elaborate and gave examples of some situations which were likely to trigger electoral violence. This definition was in line with this study as it exposes some challenges in the electoral process which require effective management.

This paper focused on political conflicts arising from electoral disputes which may be caused by, but not limited to, the electoral system, the legal framework, election management, etc. Electoral disputes refer to any challenge to the legality of certain actions with regards to the electoral process. Electoral disputes are instituted by those interested in the outcome of the electoral process or any such persons as stipulated by the law. Electoral disputes can arise at any stage of the electoral cycle such as at the time of demarcation of the constituencies, voter registration and indeed during the nomination of candidates. Nonetheless, it is noteworthy that most electoral disputes arise after the results are announced. Faget further defines political conflict as a territorial, identity based economic or ethical competition for political power.

[bookmark: _Toc2253261][bookmark: _Toc2230122]2.1.2. Conflict Resolution
Conflict resolution is a process that involves the interrelation of the parties to the conflict in the medium and through the form of communication, irrespective of whether symbolic actions, public pronouncements, interaction, negotiation, dialogue or discursive justification, all of which imply certain constraints of communicative rules or procedures. It can be regarded as a learning process, which means that it is a cognitive tour de force consisting of a selective reconfiguration and reframing of an ethos (Mwagiru, 2001).
Conflict resolution and peace building are issues which have become very topical in debates and discussions on Africa. This is not only because Africa is characterised by many conflicts, but much more so due to the realization that in most cases the conflicts have negative impacts on Africa's socio-economic and political development. Processes of conflict resolution in Africa are characterised by three dimensions which include the nature of conflicts, conflict resolution mechanisms and the outcome of such mechanisms.
2.1.2.1. The nature of conflicts is classified in terms of:-
Complexity. It has been observed that in Africa there are simple and complex types of conflicts
(Mwagiru, 2001). Most of the conflicts have been and continue to be complex. 
Duration. In this context there are short lived and protracted conflicts. Protracted conflicts are the most common in most countries in Africa. Wars of liberation in Southern Africa were protracted conflicts and civil wars that came after independence in Mozambique and Angola were also protracted. This is also true of civil wars in Sudan and Somalia. The Rift Valley conflicts in Kenya in 1991/92 and again in 1997 constitute few examples of short-lived conflicts. 
Violence. There are conflicts which are violent and those which are non-violent. Some people have characterised the non-violent conflicts as latent or structured conflicts (Mwagiru, 2001). However, most conflicts which have been studied and which have drawn greater attention are violent conflicts which have involved bloodshed. Although most conflict resolution measures have been taken on violent conflicts, there have also been situations when conflict resolution measures have been made on latent conflicts. For example the latent conflict between CCM and CUF in Zanzibar from 1995 to 1999 had given rise to a process of peace negotiations under the auspices of the then Commonwealth Secretary General Chief Anyaoku (Mpangala, 2000). 
Identifying types of conflicts is in terms of the scale of the conflict. In this context conflicts in Africa have been categorised into internal, interstate and internationalized conflicts. Purely internal conflicts are said to be few in Africa. There have been a good number of interstate conflicts such as wars between Tanzania and Uganda in 1978/79, Ethiopia and Somalia and Ethiopia and Eritrea. Internationalized conflicts are the most common. 
These are conflicts, which in one way or another have involved other countries or affected neighbouring countries such as the influx of refugees and their implications. Given this conception, most conflicts in Africa have been or are internationalized conflicts. 
Necessity or legitimacy of conflicts. While some conflicts are regarded as necessary and legitimate, others are unnecessary and illegitimate. Sekou Toure classified conflicts legitimate and illegitimate conflicts (Nyirenda, 2000). Legitimate conflicts are mainly concerned with struggles for liberation from an oppressive and exploitative regime. The objective is to liberate the whole society from such domination, oppression and exploitation.
Identification of the main actors in the conflict. Actors are those who are involved in a conflict. In most conflicts in Africa the actors include rebel groups, governments, the military, militias, foreign governments and multinationals. Mwagiru (2001), has observed that among the various actors rebel groups are involved in 93 percent of the conflicts in Africa, followed by foreign governments 78 percent, the military 70 percent and militias 40 percent. Multinationals are the least involved constituting only 28 percent. The involvement of the military goes together with that of governments, while the militias go together with ethnic groups.
2.1.2.2 Conflict resolution mechanisms
An understanding of the nature of conflict is important and necessary in order to determine the most appropriate and workable approaches and mechanisms of conflict resolution. The most common conflict resolution approaches or mechanisms include peace negotiations, mediation and/or facilitation, traditional or indigenous methods, peace agreements and their implementations and peace keeping. 
Peace negotiations and mediations these always go together because most negotiations are carried out through a mediator or facilitator. The mediator can be a respected wise individual or an institution. For instance, the mediator of the peace negotiations between the FRELIMO Government and the RENAMO rebel group in Mozambique was an institution. It was a religious NGO in Rome, Italy called Saint Egidio (Romano, 1998). The facilitator for the Burundi Peace Negotiations was a respected individual, the Late Mwalimu Julius Kambarage Nyerere who after his death, was followed by Nelson Mandela, former President of South Africa. However, Mwalimu and later Mandela worked through an institution, the Mwalimu Nyerere Foundation. 
It has been noted that among the various conflict resolution mechanisms peace negotiations and mediation have been the most common in most conflicts in Africa (Mwagiru, 2001). Peace negotiations can be internal based or external based. Internal based negotiations are those that are carried out within the country where the conflicting parties are negotiating with an internal mediator. The peace negotiations in Sudan from April 1996 to April 1997 provide a good example of an internal based peace negotiations. It was a peace negotiation between the Government of Sudan and five rebel groups (The Sudan Peace Agreement, 1997). 
External based peace negotiations are those carried out through an external mediator or facilitator. Such a negotiation can be carried out within the country or outside the country. The current peace negotiation in Sudan is external-based carried out outside Sudan in Kenya through the mediation of the Government of Kenya. In Zanzibar the mediations of both 1998/1999 and that of 2001 were carried out within Tanzania. But the first one was externally-based because it was carried out through the mediation of an external mediator the Commonwealth Secretary General as noted earlier. The second was internally-based and it was carried out between the conflicting parties without a mediator. This study therefore sought to understand the mechanisms that the church which is an internal institution is using in order to resolve political conflicts.  
Traditional methods - besides peace negotiations another mechanism of conflict resolution is the use of traditional methods. These are methods taken from the way traditional African societies resolved their conflicts in the past. They normally made use of wise and respected elders who intervened between conflicting groups talked with both sides, listened to their concerns and used their wisdom to convince each side to stop fighting. 
In case that a conflict was between ethnic groups such as an interethnic war there were traditional symbols such as waving leaves of special trees indicating that one or both sides had an intention of making peace. The parties could engage in direct talks or could seek the assistance of a respected wise elder. Very often when they agreed to end the conflict, a ceremony was organised which involved feasting with traditional brew and slaughtering a cow or cows and/or goats. To ensure sustainability of the peace agreement joking relations between the conflicting clans or ethnic groups were developed. In Tanzania such joking relations are commonly known in the Kiswahili language as "utani". It has been observed that in Africa there is a resurgence of traditional methods of conflict resolution. In some parts of Africa traditional methods have been used in 57 per cent of the cases of conflict management (Mwagiru, 2001). Though very in Zambia do conflict rise among ethnic groups, the study therefore focused on other mechanisms of conflict resolutions applicable to the Zambian context. 
Peacekeeping is another important mechanism of conflict resolution in Africa. Peacekeeping involves deployment of troops by the UN or by regional organizations such as the African Union (AU), ECOWAS and the SADC, or even individual neighbouring countries. In most cases the process of peacekeeping follows the signing of the peace agreement in order to foresee its implementation and prevent the re-eruption of the conflict. 
In Africa conflict resolution processes have very often been carried out by various institutions. Such institutions include the UN, regional organizations, international and local NGOs and governments. We have already seen how the UN through the UN Security Council deploys peacekeeping forces. The UN has also been instrumental in financing peace negotiations and implementation of peace agreements. However, in Africa the role of the UN has often been criticised for slowness in making decisions and lack of commitment, thus leading into the problems in different countries. When examining the cases of Zambia the paper specifically examine the role of the Church.
2.1.2.3 Outcomes 
In Africa an important outcome of peace negotiations has been the signing of peace agreements and ceasefire agreements and their implementations. In some cases implementations have proved successful while in other cases they have proved a failure. South Africa and Mozambique provide us with good examples of success in the process of implementing peace agreements. 
In South Africa the Peace Agreement was signed after peace negotiations between the African National Congress movement and the Boer Government. The two parties had been engaged in violent conflicts during the war of armed liberation carried out by the ANC and other movements. A transition period was set and democratic elections were successfully held in April 1994. 
A good example of cases of unsuccessful implementation of peace agreements is Rwanda. As noted before the Peace Agreement for Rwanda was signed in Arusha in August 1993 between the Habyarimana Government and the RPF rebel groups with its military wing, the RPA. From August 1993 to April 1994 no serious steps were taken to implement the agreement. The end result was genocide of April to July 1994 costing between 800,000 and a million lives. 
In summarising the mechanisms and strategies used in conflict resolution A prominent scholar of the subject at hand, Schirch (2004) contended that Conflict Management involves implementing strategies to limit the negative and increase the positive aspects of conflict at a level equal to or higher than where the conflict is taking place. Schirch’s submission seems to stem from Sandole (1999) who submitted that Conflict Management should not be misunderstood to be aiming at eliminating all conflict or avoiding conflict in totality but largely to minimise its negative impacts. From the works of Sandole (1999) and Schirch (2004), we can deduce that Conflict Management is a process that involves various styles which include; 

Integrating: This involves opening up, creating dialogue, and exploring.
Obliging: An aspect that tries to find the same interests of the parties, while trying to minimize the true feeling of the conflict, to satisfy the other party.
Dominating (confrontation): This is a coercive way of managing conflict in which one party forces their own way on the other party concerned.
Mediation: It is an attempt to help parties in a disagreement to hear one another, to minimise the harm that can come from disagreement.
Avoiding: This entails ignoring the problem in hopes that it will go away on its own.
Compromising: This is the willingness by one or both parties to the conflict to make concessions for a mutual agreement (Zartman, 1997).
[bookmark: _Toc535315544][bookmark: _Toc2253262][bookmark: _Toc2230123]2.2 Theoretical Framework 
[bookmark: _Toc529901905][bookmark: _Toc535315545][bookmark: _Toc2253263][bookmark: _Toc2230124]2.2.1 Introduction
As a platform for this study, three main theories have been used to guide this research. These are defined in this section in the way in which they can relate to the role of the church in political conflict resolution in Zambia. 
[bookmark: _Toc535315546][bookmark: _Toc2253264][bookmark: _Toc2230125]2.2.2 The Liberal Peace Theory
Through liberal peace theory, the concept of reconciliation is understood as that specific process that takes place along approaches of conflict resolution. Lederach (1997) asserts that reconciliation is a condition that goes beyond the conflict, however, the approach adopted in this study focuses on reconciliation as the last challenge to reach in order to sort out a conflict As long as you have people previously confronted not reconciled, the conflict is still there and violence is likely to flourish anytime. Liberal peace theory thus underscores that reconciliation is fundamental in conflictive contexts in order to get people living together in long term peace. 
The Liberal peace theory shows the relevance of reconciliation by dealing with the conflict cycle from the structural causes of the struggle to its resolution and the assurance of a peaceful living together. According to Lederach (1997), peace theory best explains the role of the church in building relationships through phases.  

This perspective contributes empirical knowledge and points out critical issues of conflict resolution by the church that need attention in terms of effective and objective resolution of political conflicts. In addition, this theory recognizes that the underlying causes of political conflicts need to be addressed objectively if the phenomenon is to be effectively managed (Lederach, 1997). 
As such, there is need to evaluate and assess strategies, ethics and roles that will consequently bring all political stakeholders on board to effectively resolve the phenomenon, which is a worthwhile call for this study.
[bookmark: _Toc535315547][bookmark: _Toc2253265][bookmark: _Toc2230126]2.2.3 Pluralism Theory
The objective of Mediation in any Conflict is sustainable peace-making. Unlike the realism theory which focuses more on the short-term outcome of peace or non-violence, the pluralistic approach as propounded by Faget embodies a more comprehensive approach focusing more on empowerment of the parties and thus providing a platform for sustainable solutions (Tajfel, 1981).  
The only goal of mediation is to place the mediator in the middle so that communication between the parties can be established. Although treating peace as the ultimate goal is certainly helpful in some regards, it is ultimately biased because it gives importance to short to midterm objective result – signing a treaty; ceasefire; curbing violence (which is more of negative peace) – than to the mid to long term subjective consequences such as the quality of communication, a change in the populations attitude or building of common projects (positive peace). The pluralist approach is sensitive to cultural variations that bear on the ultimate efficacy of political mediation globally (Tajfel, 1981).  
[bookmark: _Toc535315548][bookmark: _Toc2253266][bookmark: _Toc2230127]2.2.4 Conflict Theory 
Conflict theorists are of the view that there are groups in the society that have different interests. In this regard they believe that social arrangement will tend to benefit some groups at the expense of others (Anderson and Taylor, 2009).  
Because of existence of the different interests, the potentials and the likelihood of conflict is always present. According to this theory, some groups come to dominate others and to win for themselves a disproportionate share of the society’s political power, which includes wealth and privileges in the society at the expense of the less powerful ones. They also incriminate the activities of the less powerful while they protect that of the powerful persons such situations according to this theory creates violence.  The theory is of the view that, the masses are not bound to society by their shared values, but by coercion at the hands of those in power. This perspective emphasizes social control, not consensus and conformity. Groups and individuals advance their own interests, struggling over control of societal resources. Those with the most resources exercise power over others with inequality and power struggles resulting (Anderson and Taylor, 2009). 
There is great attention paid to class, race, and gender in this perspective because they are seen as the grounds of the most pertinent and enduring struggles in society which often lead to political violence (Anderson and Taylor, 2009).  
 According to the theory, the nature of politicking in Zambia abridges the basic right of citizens as the various institutions of society such as the legal and political system are instruments of ruling class domination and serve to further its interests. However the activities of citizens aimed at maintaining the resistance leads to increased escalation of political violence in Zambia. Consequently upon  this ugly menace politicians in Zambia used to create many social problems to the society especially when the masses attempt to fight back for instance the elections held in 2016 was preceded by widespread intra-party and inter-party violence (Human Rights Watch 2016). 
Conflict/Marxist theoretical perspective shares the same assumptions concerning the nature of the society and political violence. This theory situates every social action within the ambit of economic base and lays much emphasis on historical and dialectical materialism as a methodological device. Conflict theory on the other hand emphasizes conflict as the hallmark of the society (Yecho, 2005). The theory is based upon the view that the fundamental causes of political violence are the social and economic forces that operates within society. 



















[bookmark: _Toc2253267][bookmark: _Toc2230128]CHAPTER THREE: REVIEW OF RELATED LITERATURES
[bookmark: _Toc529898737][bookmark: _Toc529901894][bookmark: _Toc2253268][bookmark: _Toc2230129]3.0 Introduction
This chapter is a review of theories that endeavoured to explain the matter under study to form a basis for the study as well as several political conflicts which were resolved by the church, it follows a thematic approach and provides literature on the existence, nature and conflict resolutions conducted by the church from different studies of different countries. While the review took a wider approach by focusing both on global and continental trends, an overview of what has been written as regards the role of the church in conflict resolution in Zambia formed the core of the discussion.
[bookmark: _Toc2253269][bookmark: _Toc2230130]3.1 Political & Electoral Conflicts 
People will always have different opinions, ideologies and philosophies, and so on. It is important to understand that conflict is inevitable in every human society because people cannot think in the same way.
According to Webel and Galtung in their book “Handbook of Peace and Conflict Studies”, conflicts appear historically inevitable and may be socially desirable if they result in personal and/or political progress. It is therefore wrong to treat those holding different views as enemies as conflicts may, perhaps paradoxically, promote and increase peace and diminish violence if the conflicting parties negotiate in good faith to reach solutions to problems that are achievable and tolerable, if not ideal (Webel and Galtung, 2007).
While this may be the ideal, electoral violence (especially in Africa) has however had a devastating effect on democracy. Lisa (2007:18) defined electoral conflict as “an activity motivated by an attempt to affect the results of the elections either by manipulating the electoral procedure and participation or by contesting the legitimacy of the results. It might involve voters’ and candidates’ intimidation, killings, attacks against their property, forceful displacement, unlawful detentions and rioting.”
From the standpoint of democratic politics, violence and insecurity may influence the results of elections in many ways. Actors may use threats and coercion to prevent other electorates from registering to vote and discourage them from exercising their right to vote. Party candidates may abandon the electoral process due to threats and killings or may act against measures taken to conduct elections (UNDP, 2009). From a conflict management point of view, violence has an adverse effect on the society. It will polarize the voting public along conflict margins and in the worst case could lead to an outbreak of violent conflict. Electoral violence has specific targets and these include electoral partakers such as electorates, candidates, election officers, election observers and media groups, electoral materials such as ballot boxes, campaign stuffs, registration data, polling results, electoral facilities such as voting and tallying stations and electoral events such as campaign meetings, demonstrations and voting stations. 
Radical or fanatic groups may also get the opportunity to assume state power through violence (ibid). All such conflicts require particular measures to be put in place. However, conflicts may still be there even with such measures. 
[bookmark: _Toc2253270][bookmark: _Toc2230131]3.1.1 The Nature and Types of Electoral Conflicts 
The expression of electoral conflict and violence can occur at five intervals in an election chronology:
a) Identity conflict can occur during the registration process when refugees or other conflict-forced migrants cannot establish or re-establish their officially recognized identities.  The result is that these populations can remain disenfranchised and outside of the political process and potentially provoke conflict within the process (International Journal of Asian Social Science, 2013).
b) Campaign conflict can occur as rivals seek to disrupt the opponents’ campaigns, intimidate voters and candidates, and use threats and violence to influence participation in the voting (International Journal of Asian Social Science, 2013).
c) Balloting conflict can occur on Election Day when political rivalries are played out at the polling station.   Steps can be taken to provide alternative means of balloting if particular groups or communities are exposed to violence or intimidation (International Journal of Asian Social Science, 2013).
d) Results conflict can occur in disputes over election results and the inability of judicial mechanisms to resolve these disputes in a timely, fair, and transparent manner. The manner in which results are reported can also be a conflict issue (International Journal of Asian Social Science, 2013).
e) Representation conflict can occur when elections are organized as “zero sum” events where “losers” are left out of participation in governance. (International Journal of Asian Social Science, 2013).

[bookmark: _Toc2230132] 3.1.2 Some Causes of Political & Electoral Conflicts 
3.1.2.1 Electoral Reforms
The causes of electoral conflicts are multiple and complex, and that an election can suffer both physical and non-physical forms of violence brought about by a whole array of factors. Some may be related to deep-rooted asymmetries in power or based on identity, while others may be triggered by poor or structurally weak electoral management (Rummel, 1985). According to the International Peace Research Institute’s Indices of Active Conflict (2010), Africa’s current electoral conflicts stem from the fissures of ethnicity, regionalism and social marginalisation as well as the absence of democracy and good governance. Whether these are some of the causes of electoral conflicts in Zambia which need to be addressed by the church in order to play its role of resolving political conflict effectively. 
While electoral reforms can serve to consolidate the processes of democracy, such reforms may also have the potential to create conditions for electoral conflicts. For example, in the Solomon Islands, the International IDEA (2011) argued that an international electoral reform effort raised expectations of new political dynamics for the country. However, when the subsequent election using the reformed system returned the incumbent to office, protesters appeared at the Parliament building and later set a shopping area ablaze. It is, therefore, clear that the relationship of reform and expectation is central to whether or not such reforms will result into electoral conflicts.  In this regard, visible but ultimately unsubstantial political or electoral reforms can harm the perceived legitimacy of a regime and eventually lead to electoral conflicts. This is always the case when stakeholders are not consulted in decision making process. A call to finding effective and impartial ways of resolving electoral conflicts is a cornerstone to each and every government where this trend is practiced, hence, the general objective of this study. 
While election cycles themselves are not the root causes of conflict, they create space for political activity, and increase the stakes of political competition such that in unconsolidated democracies, existing tensions may find violent expression. The risk of violence is particularly high when inappropriate electoral systems are chosen, or when elections are poorly managed. 
For example, in 1993 Lesotho, a first-past-the-post electoral system produced a lopsided victory for the previously outlawed Basotho Congress Party (BCP). The BCP won all 65 seats in the National Assembly, and the previously ruling Basotho National Party (BNP) was denied representation in parliament despite winning a substantial minority of the vote. The resulting tensions led to an attempted coup in 1994. Similar tensions after the 1998 elections resulted in public unrest and eventual military intervention by regional powers (Eiseman 2012). The electoral system in Lesotho has since been changed to a mixed proportional system and electoral conflicts have since reduced. Proportional representation systems tend to produce more inclusive outcomes, and may therefore lower the risk of conflict occurrences. This calls for analysis of electoral violence by the Church to determine the root causes of the phenomenon so that appropriate measures are taken to fight the phenomenon, hence, the purpose of this study was to ascertain whether conflict analysis is done in the management of electoral conflicts in Zambia.   
3.1.2.2 Inadequate electoral dispute mechanisms and institutions
The potential for electoral conflicts is greatly heightened by lack of or inadequate electoral dispute mechanisms and institutions. Tohbi (2012) argued that when the mechanisms are not whole encompassing and that they depict a broad-spectrum lack of electoral fraud detection and prevention mechanisms, their reliability is questionable. Furthermore, he added that if systems suffer widespread distrust from the public and political players, such electoral institutions are likely to lead to electoral conflicts. Therefore, the link between inadequacy of electoral conflict institutions and the prospect for electoral conflicts breaking out is so strong. Success to a conflict free election lies in the mechanisms put in place to address election-related disputes. 
3.1.2.3 Ethnicity
Leleruk et.al (2007) established that ethnicity can be used to serve various purposes in a democratic dispensation. From a positive standpoint, ethnicity can promote nationhood if various ethnic groups are bound together. On the other hand, ethnicity and regionalism can lead to radical divisions and continued conflict and instability. A study conducted in the Rift region of Kenya by Leleruk et.al (2007) revealed that ethnic animosity amongst the Samburu, the Pokot, the Marakwet and the Turkana accounted for 13% of the causes of insecurity. During an election in Africa, it is an open secret that politicians have increasingly thrived on ethnicity and regionalism to ascend to political office. Issues of who is the real son-of-the land have arisen and, in the process, ethnic groupings are incited to rise against each other. 
Writers such as Reilly (2001) argued that electoral conflict was more likely to occur in a country with strong ethnic cleavages. He further added that electoral conflicts had drifted from being purely between groups wishing to take over government to being tribal or ethnically driven. The voting pattern in Zambia’s presidential by-election held on 20th January 2015, has shown that politics is based on regionalism and is indeed, a source of electoral conflict. 
3.1.2.4 Announcement of the polling day
Most African countries have made the announcement of the polling day a preserve of the head of state. It is argued that leaving the day to be determined by an individual (in this case the incumbent head of state) leaves the challengers vulnerable. As was the case with Zambia in 2011, conflict and pockets of violent acts were recorded in Lusaka and the Copper belt mainly by cadres from the then opposition PF as the then incumbent Rupiah Banda delayed to announce the Election Day. Tuccinardi (2011) argued that delays in announcing the day of the polls had the potential to turn the political anxieties into a violent situation. This is particularly true when members of the opposition perceive such delays as a political scheme aimed at disadvantaging them. This reflection of misunderstandings between the ruling party and the opposition political parties calls for sustainable measures to effectively address electoral conflicts. 
3.1.2.5 Election Rigging and Fraud
If election rigging or fraud is let to scarlet, it sparks electoral conflict. According to Darnolf (2011), electoral fraud or rigging is most likely in the following phases; voter identification, registration and verification; during political campaigns; Election Day; during transportation of sensitive electoral materials, and during adjudication and certification of results. In the current context, Darnolf (2011) suggested that election rigging or fraud involved some degree of deception (illegal voting and ballot box stuffing, false claims or denials), Coercion (vote buying, voter intimidation), damage or destruction (theft or destruction of election materials) and failures or refusals to act (hours of voting shortened without notice, polling station locations difficult to access, long lines at polling stations) caused by either election officials or representatives of both the opposition and ruling parties.  Other forms of electoral fraud or rigging according to Tuccinardi (2011) included; preventing voters from filling out ballots, inaccurate campaign literature, forced withdrawal of opponent(s) through facilitation payments, and failures of due diligence by election officials. Also critical are vote buying; migratory or floating voters; voter “assistance” schemes; placing fictitious names on a voter register; and denying individuals and opposition political parties the right to freedom of Assembly and Association. The perpetrators of electoral violence need to be stopped at all cost whether coming from the ruling or opposition political parties. 
3.1.2.6 Impunity
Impunity has also been identified as a driver of electoral conflict and violence in many countries. The perpetrators especially from the ruling party are hardly brought to justice. To this effect, if impunity is not checked, it can spark violent electoral conflict especially if adequate procedures or enforceable sanctions against those who break electoral laws are missing.  A culture of impunity undermines the best efforts to mitigate violence.  For instance, in Kenya’s elections in 1992 and 2007, more than 1000 people died and several hundred thousand were displaced. On each occasion, commissions were established to investigate the violence. These commissions have not resulted in punishing the perpetrators, though many were named. Ethiopia treated the electoral violence following the 2005 elections as a criminal offence and approximately, 3000 suspected opposition supporters were arrested and charged with an assortment of crimes (Bekoe: 2010). Yet other nations have treated incidents of violence as episodic phenomena, leaving them unaddressed by the government. However, treating electoral violence as a criminal offence is not likely to end future elections being violent but will even make it to escalate to even more violent levels because perpetrators may feel their rights are being violated. It is important to employ a more robust approach to electoral violence so as to resolve the underlying causes of violence and mal-administration of elections. 
3.1.2.7 Youth Unemployment
Mass numbers of unemployed youths roam the streets of the major towns and are desperate to have ties with political parties for either monetary or material gain. These youths do not only augment the membership of armed youth gangs but also act as ready suppliers of electoral conflicts. Due to unresolved grievances over youth unemployment, high poverty levels, corruption and inequitable distribution of resources, the young people are ready to be used as tools of violence. Leleruk et.al (2007) explained that most electoral conflicts were as a result of social exclusions especially in societies with centralised political organisation. Historically, he argued that such conflicts had become more visible at times of stress or in the wake of an election. Whether the issues raised here were the causes of electoral conflicts in Zambia, is what this study will establish in order to ensure effective measures are taken the Church. 
Collier (2009) argued that the readily availability of weapons supplied by men and women in uniform with links to politicians had made electoral conflict and violence tenser. For example, machetes, axes and slingshots-including firearms were widespread during some elections especially in Africa. Kimer (2012) established that the 2001 Chawama bloody fracas in Zambia was largely orchestrated by youths armed with machetes. Kitasei (2007) added that the conflict in the southern part of the Democratic Republic of Congo had been protracted by the supply of weapons to militia groups in the area by politicians with Congo origins residing in neighbouring Rwanda, Burundi, Congo Brazzaville and the Central African Republic. In countries where small and light weapons were smuggled, guns have been a common feature during the election period. Congo D.R is a typical example. Due to such weapons, conflict behaviour and attitude is cultivated such that people were enticed to attack their opponents, hence violence.  This is often the case when electoral laws are not supported by a legal framework. 
[bookmark: _Toc2253271][bookmark: _Toc2230133]3.2 Conflict Resolution
Conflict resolution is a process that involves the interrelation of the parties to the conflict in the medium and through the form of communication, irrespective of whether symbolic actions, public pronouncements, interaction, negotiation, dialogue or discursive justification, all of which imply certain constraints of communicative rules or procedures. It can be regarded as a learning process, which means that it is a cognitive tour de force consisting of a selective reconfiguration and reframing of an ethos (Mwagiru, 2001).
[bookmark: _Toc2253272][bookmark: _Toc2230134]3.2.1 The Nature of the Conflict Resolution Process 
Conflict resolution and peace building are issues which have become very topical in debates and discussions on Africa. This is not only because Africa is characterised by many conflicts, but much more so due to the realization that in most cases the conflicts have negative impacts on Africa's socio-economic and political development. Thus conflict resolution and peace building processes have become very essential in solving the problem of conflicts in the continent.
Processes of conflict resolution in Africa are characterised by three dimensions which include the nature of conflicts, conflict resolution mechanisms and the outcome of such mechanisms. In understanding the nature of conflicts, first there is need to identify types of conflicts. There have been different ways of identifying types of conflicts. 
One way is in terms of complexity. It has been observed that in Africa there are simple and complex types of conflicts (Mwagiru, 2001). Most of the conflicts have been and continue to be complex. 

The second way is in terms of duration. In this context there are short lived and protracted conflicts. Protracted conflicts are the most common in most countries in Africa. Wars of liberation in Southern Africa were protracted conflicts and civil wars that came after independence in Mozambique and Angola were also protracted. This is also true of civil wars in Sudan and Somalia. The Rift Valley conflicts in Kenya in 1991/92 and again in 1997 constitute few examples of short-lived conflicts. 
 The third way is in terms of violence. There are conflicts which are violent and those which are non-violent. Some people have characterised the non-violent conflicts as latent or structured conflicts (Mwagiru, ibid). However, most conflicts which have been studied and which have drawn greater attention are violent conflicts which have involved bloodshed. Although most conflict resolution measures have been taken on violent conflicts, there have also been situations when conflict resolution measures have been made on latent conflicts. For example the latent conflict between CCM and CUF in Zanzibar from 1995 to 1999 had given rise to a process of peace negotiations under the auspices of the then Commonwealth Secretary General Chief Anyaoku (Mpangala, 2000). 
 The fourth way of identifying types of conflicts is in terms of the scale of the conflict. In this context conflicts in Africa have been categorised into internal, interstate and internationalized conflicts. Purely internal conflicts are said to be few in Africa. There have been a good number of interstate conflicts such as wars between Tanzania and Uganda in 1978/79, Ethiopia and Somalia and Ethiopia and Eritrea. Internationalized conflicts are the most common. 
These are conflicts, which in one way or another have involved other countries or affected neighbouring countries such as the influx of refugees and their implications. Given this conception, most conflicts in Africa have been or are internationalized conflicts. 
 The fifth way is in terms of necessity or legitimacy of conflicts. While some conflicts are regarded as necessary and legitimate, others are unnecessary and illegitimate. Sekou Toure classified conflicts legitimate and illegitimate conflicts (Nyirenda, 2000). Legitimate conflicts are mainly concerned with struggles for liberation from an oppressive and exploitative regime. The objective is to liberate the whole society from such domination, oppression and exploitation.

Another aspect which concerns the nature of conflicts is identification of the main actors in the conflict. Actors are those who are involved in a conflict. In most conflicts in Africa the actors include rebel groups, governments, the military, militias, foreign governments and multinationals. Mwagiru (2001) has observed that among the various actors rebel groups are involved in 93 percent of the conflicts in Africa, followed by foreign governments 78 percent, the military 70 percent and militias 40 percent. Multinationals are the least involved constituting only 28 percent. The involvement of the military goes together with that of governments, while the militias go together with ethnic groups.
[bookmark: _Toc2253273][bookmark: _Toc2230135]3.2.2. Mechanisms of Conflict Resolution 
An understanding of the nature of conflict is important and necessary in order to determine the most appropriate and workable approaches and mechanisms of conflict resolution. This is because the understanding of the type of causes and actors will be a very useful tool for that purpose. The most common conflict resolution approaches or mechanisms include peace negotiations, mediation and/or facilitation, traditional or indigenous methods, peace agreements and their implementations and peace keeping.
3.2.2.1 Peace Negotiations
Peace negotiations and mediations always go together because most negotiations are carried out through a mediator or facilitator. The mediator can be a respected wise individual or an institution. For instance, the mediator of the peace negotiations between the FRELIMO Government and the RENAMO rebel group in Mozambique was an institution. It was a religious NGO in Rome, Italy called Saint Egidio (Romano, 1998). The facilitator for the Burundi Peace Negotiations was a respected individual, the Late Mwalimu Julius Kambarage Nyerere who after his death, was followed by Nelson Mandela, former President of South Africa. However, Mwalimu and later Mandela worked through an institution, the Mwalimu Nyerere Foundation. 
It has been noted that among the various conflict resolution mechanisms peace negotiations and mediation have been the most common in most conflicts in Africa (Mwagiru, op.cit:12). 
Peace negotiations can be internal based or external based. Internal based negotiations are those that are carried out within the country where the conflicting parties are negotiating with an internal mediator. The peace negotiations in Sudan from April 1996 to April 1997 provide a good example of an internal based peace negotiations. It was a peace negotiation between the Government of Sudan and five rebel groups (The Sudan Peace Agreement, 1997:4). 
 External based peace negotiations are those carried out through an external mediator or facilitator. Such a negotiation can be carried out within the country or outside the country. The current peace negotiation in Sudan is external-based carried out outside Sudan in Kenya through the mediation of the Government of Kenya. In Zanzibar the mediations of both 1998/1999 and that of 2001 were carried out within Tanzania. But the first one was externally-based because it was carried out through the mediation of an external mediator the Commonwealth Secretary General as noted earlier. The second was internally-based and it was carried out between the conflicting parties without a mediator. This study therefore sought to understand the mechanisms that the church which is an internal institution is using in order to resolve political conflicts.  
3.2.2.2 Traditional Methods
Besides peace negotiations another mechanism of conflict resolution is the use of traditional methods. These are methods taken from the way traditional African societies resolved their conflicts in the past. They normally made use of wise and respected elders who intervened between conflicting groups talked with both sides, listened to their concerns and used their wisdom to convince each side to stop fighting. 
 In case that a conflict was between ethnic groups such as an interethnic war there were traditional symbols such as waving leaves of special trees indicating that one or both sides had an intention of making peace. The parties could engage in direct talks or could seek the assistance of a respected wise elder. Very often when they agreed to end the conflict, a ceremony was organised which involved feasting with traditional brew and slaughtering a cow or cows and/or goats. To ensure sustainability of the peace agreement joking relations between the conflicting clans or ethnic groups were developed. In Tanzania such joking relations are commonly known in the Kiswahili language as "utani". It has been observed that in Africa there is a resurgence of traditional methods of conflict resolution. In some parts of Africa traditional methods have been used in 57 per cent of the cases of conflict management (Mwagiru, op.cit:14). Though very in Zambia do conflict rise among ethnic groups, the study therefore focused on other mechanisms of conflict resolutions applicable to the Zambian context. 
3.2.2.3 Peace Keeping
Peacekeeping is another important mechanism of conflict resolution in Africa. Peacekeeping involves deployment of troops by the UN or by regional organizations such as the African Union (AU), ECOWAS and the SADC, or even individual neighbouring countries. In most cases the process of peacekeeping follows the signing of the peace agreement in order to foresee its implementation and prevent the re-eruption of the conflict (Schirch, 2004).
In Africa conflict resolution processes have very often been carried out by various institutions. Such institutions include the UN, regional organizations, international and local NGOs and governments. We have already seen how the UN through the UN Security Council deploys peacekeeping forces. The UN has also been instrumental in financing peace negotiations and implementation of peace agreements. However, in Africa the role of the UN has often been criticised for slowness in making decisions and lack of commitment, thus leading into the problems in different countries. When examining the cases of Zambia the paper specifically examine the role of the Church (Schirch, 2004).
In Africa an important outcome of peace negotiations has been the signing of peace agreements and ceasefire agreements and their implementations. In some cases implementations have proved successful while in other cases they have proved a failure. South Africa and Mozambique provide us with good examples of success in the process of implementing peace agreements. In South Africa the Peace Agreement was signed after peace negotiations between the African National Congress movement and the Boer Government. The two parties had been engaged in violent conflicts during the war of armed liberation carried out by the ANC and other movements. A transition period was set and democratic elections were successfully held in April 1994 (Schirch, 2004).
A good example of cases of unsuccessful implementation of peace agreements is Rwanda. As noted before the Peace Agreement for Rwanda was signed in Arusha in August 1993 between the Habyarimana Government and the RPF rebel groups with its military wing, the RPA. From August 1993 to April 1994 no serious steps were taken to implement the agreement. The end result was genocide of April to July 1994 costing between 800,000 and a million lives (Sandole, 2004). 

It appears that partly due to pressure from extremist Hutu groups the Habyarimana Government was not committed to the implementation process. Despite the fact that Zambia has not had conflicts that had to involve militia and needed peace-keeping, this paper identified peace keeping as a mechanism of conflict resolution. 
In summarising the mechanisms and strategies used in conflict resolution a prominent scholar of the subject at hand, Schirch (2004) contended that Conflict Management involves implementing strategies to limit the negative and increase the positive aspects of conflict at a level equal to or higher than where the conflict is taking place. Schirch’s submission seems to stem from Sandole (1999) who submitted that Conflict Management should not be misunderstood to be aiming at eliminating all conflict or avoiding conflict in totality but largely to minimise its negative impacts. From the works of Sandole (1999) and Schirch (2004), we can deduce that conflict management is a process that involves various styles which include; 
a) Integrating: This involves opening up, creating dialogue, and exploring.
b) Obliging: An aspect that tries to find the same interests of the parties, while trying to minimize the true feeling of the conflict, to satisfy the other party.
c) Dominating (confrontation): This is a coercive way of managing conflict in which one party forces their own way on the other party concerned.
d) Mediation: It is an attempt to help parties in a disagreement to hear one another, to minimise the harm that can come from disagreement.
e) Avoiding: This entails ignoring the problem in hopes that it will go away on its own.
f) Compromising: This is the willingness by one or both parties to the conflict to make concessions for a mutual agreement (Zartman, 1997).
[bookmark: _Toc2253274][bookmark: _Toc2230136][bookmark: _Toc529898738][bookmark: _Toc529901895]3.3. Studies on some Selected Cases of Conflict Resolution by the Church
A review of some cases of political conflict resolution in which the Church was involved revealed the following:
[bookmark: _Toc529898742][bookmark: _Toc529901899][bookmark: _Toc2253275][bookmark: _Toc2230137]3.3.1. Asia 
The  Cold War and the Vietnam War The  ideological  tension  between  the US  and  the  Soviet  Union  had  reached  Asia, particularly  Vietnam.  The  rise  of  ideological tensions  was  attributed  to  the  change  of leaders  in  the  US  and  the  Soviet  Union.  US President  Kennedy  was  replaced  by  Lyndon Johnson  who  had  limited  experience  in  foreign policy  but  had  a  strong  anti-Communist  stance. Soviet  leader  Khrushchev  (who  maintained good  relations  with  John  XXIII)  was  replaced by  Leonid  Brezhnev  and  Alexei  Kosygin  who   both  engaged  in  robust  military  spending  and maintained  repressive  regimes  in  Eastern Europe  (Spiegel,  Taw,  Wehling,  &  Williams, 2004)
Paul VI exchanged  messages  of goodwill  with  communist  leaders  (President Nikolai  Podgorny  of  the  Presidium  of  the Supreme  Soviet  Union,  Mao  Tse  Tung  of Communist  China,  and  Ho  Chi  Minh  of Vietnam)  and  with  US  President  Johnson. Tangible  successes  in  his  dealings  with communist  countries  include:  the  release  of  the Archbishop  of  Prague  Monsignor  Beran  and other  prelates  on  October  3,  1963;  the achievement  of  a  partial  agreement  with Hungary  in  September  1964;  the  temporary ceasefire  during  the  Vietnam  War  in December  1965;  and  the  signing  of  a  protocol with  the  Democratic  Federation  of  Yugoslavia on  June  25,  1966.  The  church through the Holy  See’s  good  ties with communist countries led to unprecedented  visits  to  the  Vatican  by  USSR Foreign  Minister  Andrei  Gromyko  on  April 28,  1966,  by  President  Podgorny  on  January 30,  1967,  and  by  Romanian  Premier  Ion Gheorge  Maurer  on  January  24,  1968  (Graham, 1968; p.  102 - 103).  
[bookmark: _Toc529898743][bookmark: _Toc529901900][bookmark: _Toc2253276][bookmark: _Toc2230138]3.3.2. Lesotho
In Lesotho national mediation became an option in 2009 because of the failure of regional mediation and state institutions to deal with a crisis caused by contradictory interpretations of the electoral act. With all other constitutional avenues to address the crisis exhausted, and the realisation by the Lesotho Council of NGOs (LCN) that they would not be accepted as mediators in such a high-profile conflict, the church leaders of Lesotho, as a collective body, stood out as most appropriate because of their stature in society and the respect afforded them. In addition to acceptance by the parties, the mediation effort was endorsed by SADC, with the church mediators presenting a report to the SADC Summit in Windhoek in August 2010 (SADC, 2010; Ntaote 2010). 
The Church-led mediation clearly made a substantial contribution to political stability and the deepening of democracy in the country.  Everyone relied on the leadership, stature and moral authority of the church leaders though without the initiative and drive of the technical team there would have been no mediation, and without the financial support and strategic advice provided by UNDP the mediation would have floundered. Much depended therefore on the way that collaboration between these actors was achieved.
[bookmark: _Toc529898744][bookmark: _Toc529901901][bookmark: _Toc2253277][bookmark: _Toc2230139]3.3.3. Mozambique
The history of the relationship between the Roman Catholic Church and other churches or religions (Protestant, Pentecostals, Independents and Muslim) on the one hand, and the relationship between all the churches and state on the other hand, was an experience which had both bitter and positive aspects from 1975 onwards in Mozambique. Rossouw and Macamo Jr stress that, “in the development of modern church-state relations in Mozambique, there are two distinct phases: the first from 1975 to 1982, the second from 1983 to the present” (Hall and Young, 1997). In the first phase, the relationship between church and state was extremely tense and unfriendly, while in the second period the relationship between them became more comfortable and friendly (Paffenholz 2011).
During the Mozambican civil war, for example, local church leaders played a key role from the early 1980s to 1992 in initiating and supporting the peace process. The formal mediation was done by San Egidio, an Italian Catholic lay community, but the sustained involvement of the churches throughout the process and beyond was one of the reasons for its success (Paffenholz, 2011)
[bookmark: _Toc529898745][bookmark: _Toc529901902][bookmark: _Toc2253278][bookmark: _Toc2230140][bookmark: _Toc529898746][bookmark: _Toc529901765][bookmark: _Toc529901903]3.3.4. Zambia: Past interventions by the Church in political conflicts in Zambia
Zambia has a vibrant civil society comprising a relatively close-knit network of interest groups. The Christian churches and trade unions dominate this arena, although the unions have forfeited a measure of the status they enjoyed in the 1980s, partly as a result of loss of membership. The church has challenged the government on a number of issues (economic, social and political) and in so doing perform their function as watchdog, strengthening transparency and control of government policy. The church has further participated in the constitution reviews conducted in Zambia as a major stake holder. The debate on the constitutional reform process, electoral processes and governance have been key areas of concern for the church and other CSOs. Taking centre stage has been the fight against electoral malpractices.
The first major involvement of the church in Zambian politics was in the late 1980’s and early 1990’s when they united to play a considerable role, first in resolving problems that threatened to derail the embryonic democratisation process and then in forming the Zambia Elections Monitoring Co-ordinating Committee (ZEMCC) to oversee the elections. (Gifford, 1996).
This was closely followed by the 1991 involvement of the church leaders in persuading Kaunda and Chiluba to meet at a neutral place (Anglican Church Cathedral) to resolve constitutional disagreements between MMD and UNIP which paved way for the decisive elections in October 1991. The mainline churches issued a letter to this effect which stated that “our role as church leaders is to foster peace, reconciliation and justice in our country and to show particular concern for the poor”. The churches stated that all authority comes from God our creator and the will of the people is the basis of the authority of government which is expressed through periodic free and fair elections. The churches therefore played a significant role as agents of reconciliation in Zambia’s fragile transition to Multi Party Politics (Komakoma, 2003; Phiri, 1999). 
In January 2001, three (3) Church bodies (the Evangelical Fellowship of Zambia (EFZ), Christian Council of Zambia (CCZ) and Zambia Episcopal Conference of (ZEC)) jointly issued a press release in which they stated that the church leadership was totally opposed the incumbent president to go for a third term as the move was not only unconstitutional, but also undemocratic. Through the Oasis Forum the mainline churches waylaid an impending political dispute and forced Chiluba to abandon his third term bid.
In January 2002, Mwanawasa headed to the Catholic Bishops call for constitutional reform to heal a deeply divided country in where opposition parties and international observers accused Mwanawasa’s party of rigging the elections held in December 2001, and claimed that there was a perceived acceptance of corruption as a norm, not only in government, but in the psyche of the people.
During the three year rule of Rupiah Banda, government rejected concerns and advocacy efforts from the church against corruption and other vices which led to their downfall in the September 2011 elections.
[bookmark: _Toc529901904]Currently there has been a long standing impasse between the ruling PF and the UPND on a number of issues ranging from accusations of election rigging, governance issues, corruption and tribalism. Calls have been made by various stakeholders including the general populace for a dialogue among various political players so as to have these issues resolved. The ZCID which was instituted for political party dialogue, has been at the centre of controversy with some quarters perceiving it not better placed to lead the dialogue process. The UPND have been categorical in stating their position that “the ZCID has a conflict of interest and has no capacity to lead the process as they are assuming the role of a player and a referee at the same time”. Consequently intensified calls have been made for the church to facilitate the dialogue. 
[bookmark: _Toc529898749][bookmark: _Toc529901908]From the literature reviewed, it is clear that conflict resolution is an essential ingredient in a democratic dispensation. It is important to realise that every person in the nation needs peace for personal and national development. While most scholars engaged in this study like Lopez (2000), Kelly (2012) and others have written about the causes of electoral conflicts and the different roles the church has so far played in resolving electoral conflicts, little has been written on the sustainability of these roles, taking the case of contemporary Zambia in particular. This is the gap identified which this study tried to fill. Thus, giving a call to assess the role of the church in political conflict resolution and further taking in to account its ethical standing amidst the creation of the ministry of Religious Affairs and National Guidance.














[bookmark: _Toc2253279][bookmark: _Toc2230141]CHAPTER FOUR: RESEARCH METHODOLOGY
[bookmark: _Toc529898750][bookmark: _Toc529901909][bookmark: _Toc2253280][bookmark: _Toc2230142]4.0 Introduction
[bookmark: _Toc529898751][bookmark: _Toc529901910]This chapter explains in detail how the research was carried out. The research is a non-intervention exploratory study. It took the form of a case study focussing on the districts within Lusaka Province.
[bookmark: _Toc2230143]4.1 Study site
The study was carried out in Lusaka Province. Apart from the fact that the church mother bodies and the majority of Civil Society Organisations are based in Lusaka District, the researcher noted that the political landscape, in terms of voter patterns and political affiliation among citizens, in Lusaka Province was a good reflection of the overall picture at National level. 
[bookmark: _Toc529898752][bookmark: _Toc529901911][bookmark: _Toc2253281][bookmark: _Toc2230144]4.2 Study population
Polit and Hungler (1999) defined a study population as the totality of all subjects that conform to a set of specifications, comprising the entire group of persons that are of interest to the researcher and to whom the research results can be generalised. In a related manner, Salant and Dillman (1994) described the population as a group of experimental data or persons. The research population included;
i. Institutions (The Church mother bodies and the Civil Society Organisation)
ii. And the General Public
[bookmark: _Toc529898753][bookmark: _Toc529901912][bookmark: _Toc2253282][bookmark: _Toc2230145]4.3 Research design
A research design is a plan of how to conduct a study. It articulates what data is required, what methods are going to be used to collect and analyse data, and how everything will answer the research questions (Muzumara, 1998). In this study the research applied a cross-sectional design in which several mediation efforts by the church was assessed to establish their efficacy. Though data was collected at a fixed time, the cases being looked at were isolated and occurred under different political environments. This is justified by Bryman (2012, p.58) who says that a cross-sectional design entails the collection of data on more than one case to detect patterns of association.
Though mostly qualitative, the research added a quantitative dimension to possibly establish scientifically whether or not church mediation in political conflicts in Zambia has actually been effective and objective, and also to determine whether or not this resonates with the perception of the general public. This necessitated focusing on Lusaka province as the case study where a knowledge, attitude and perception (KAP) survey was carried out.
The main purpose of this KAP survey was to explore levels of Knowledge, Attitudes (and Perceptions) and Practices of the various members of the public on the democratic dispensation and grievances in this process were handled and resolved. Before recommendations to any process can be made, it is first necessary to assess the environment in which changes (if any) are to take place. KAP studies tell us what people know about certain things and how they feel about them. The three key topics this particular KAP study will measure are ‘Knowledge’, ‘Attitude’ and ‘Perceptions of the process and outcomes of mediation efforts in political conflicts in Zambia thus far. The ‘Knowledge’ possessed by a community refers to their understanding of any given topic, political environment, in this case. Attitudes refers to their feelings towards this subject, as well as any preconceived ideas that they may have towards it. Practices refers to the ways in which they demonstrate their knowledge and attitude through their actions such as voter apathy. Understanding the levels of Knowledge, Attitude and Practice will enable conflict resolutions mechanisms to be tailored more appropriately to the needs of the community. 
[bookmark: _Toc529898754][bookmark: _Toc529901913][bookmark: _Toc2253283][bookmark: _Toc2230146]4.4 Research methods
[bookmark: _Toc529898755][bookmark: _Toc529901914]The study applied both qualitative and quantitative methods. The quantitative methods helped to quantify the occurrence of results and answer ‘what’ numbers or percentages of the affected population feels church-mediated conflicts have been effectively handled. The qualitative methods helped in finding the reasons ‘why’ this is the case. Thus the application of both methods complemented each other thereby sealing the loopholes that might were created if just one method is used. In this way, the research was more comprehensive and able to realise the objectives of the study.
[bookmark: _Toc2253284][bookmark: _Toc2230147]4.4.1. Sampling
Webster (1985) defined a sample as a finite part of a statistical population whose properties are studied to gain information about the whole population. A sample is a subset of the population. Sidhu (2012: 253) defines sampling as “the process of selecting sample from the population.” This research applied a purposeful/judgemental sampling for the FGD and in-depth interviews. This is because the researcher knows the target group which can provide the required information. Stratified random sampling will be used for the questionnaire as the subject matter affects members of the public in specific locations in more or less the same way.
i. Sample size
Webster (1985) defined a sample as a finite part of a statistical population whose properties are studied to gain information about the whole population. The Study Sample included the 3 main Church Mother Bodies, 13 Civil Society Organisations which necessitated for purposive type of sampling and a stratified sample for 180 individuals drawn from the general public in the same study site.
The sample from the general population was drawn from the four (4) districts within Lusaka Province. From the literature reviewed on the voting population, Lusaka province adequately represents the voting patterns and general political affiliation to the major players in the country namely; PF, UPND and MMD. Stratified random sampling was done across the four districts of Lusaka province with 20 people randomly picked from each district (Kafue, Chongwe, Lusaka and Chongwe). A total of 80 respondents from the general public were interviewed. 












[bookmark: _GoBack]Table 1: Sample Flow Chart
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	Chilanga District – 45 individuals. Approached & All consented
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		Chongwe District – 45 individuals Approached




	
	Consented- 28 male; 15 female while 2 female refused 
	
	
	
	11 Civil Society Organizations approached. 8 consented while 2 refused. 
	
	
	
	
	 

	
	
	
	
	
	
	
	
	
	
	

	 
	
	
	
	
	
	
	
	
	
	 

	 
	Kafue District – 45 individuals approached and all consented 
	
	Consented – 30 male; 15 female
	
	
	
	In Chilanga District – 2 CSO approved. 1 Consented 
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	
	 

	 
	Lusaka District – 45 individuals approached   
	
	Consented – 31male;  9 women 
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	In Lusaka District – 4 CSO approached and 3 consented 
	
	
	
	
	 


Respondents in the sample were organized into two (2) groups - institutions and the general citizens. Under the institutions, three (3) Church mother bodies, namely CCZ, EFZ and CHAZ each consisting of 15 individuals representing and drawn from the named entities acquiesced via retorting provided questionnaires. Also under the same group one, eleven (11) civil society organisations drawn from study site, with the breakdown highlighted in the sample frame above. These are Civil Society organisations Governance type of entities in nature. However, what complied the researcher to incorporate them, was the fact these entities are regarded as community-based organisation meaning that they have handier interactions within their catchment area of operations. This sample type is a blueprint which was guided by purposive type of sampling which accommodates for a sampling of informants with a specific type of knowledge or skill (Li et al. 2006, Prance 2004, Vargas & van Andel 2005). This was the very animated if the researcher was to be augment the appropriateness of the finding with such a small sample size. 
As a way to validate responses obtained from both the church mother bodies, and civil society organisations, the researcher included 180 individuals from across the four towns in the study site. This invention was however guided by Stratified sampling which calls for a sub-division of informants into homogenous groups, for example regions, size or type of establishment (Alison Langham, 1996). 
[bookmark: _Toc529898757][bookmark: _Toc529901916][bookmark: _Toc2253285][bookmark: _Toc2230148]4.4.2 Data Collection 
[bookmark: _Toc529898758][bookmark: _Toc529901917]Data collection is the precise, systematic gathering of information relevant to the research, using methods such as interviews, participant observation, focus group discussion, narratives and case histories (Hiatt, 1986). For this study both primary data collection and secondary data collection methods was used in this research.
i. Primary data collection
[bookmark: _Toc529898759][bookmark: _Toc529901918]For the collection of qualitative data, Focus Group Discussions and in-depth interviews were used, while self-administered questionnaires were used to collect quantitative data.
ii. Secondary data collection
Books, newspaper and past study reports as well as the internet was used to both beef up the primary data as well as give better interpretation. Document data collection as reflected in the literature review, is also crucial as a starting point to prevent repetitions and ultimately add to the substance and credibility of the research findings.  
[bookmark: _Toc529898760][bookmark: _Toc529901919][bookmark: _Toc2253286][bookmark: _Toc2230149]4.4.3. Data analysis
According to LeCompte and Schensul (1999), data analysis is the process a researcher uses to reduce data to a story and its interpretation. Therefore, data analysis is a mechanism for reducing and organising data to produce findings that require interpretation. The analysis of the data is important in that it not only gives value and meaning to the collected data, but also helps to isolate useful data from irrelevant material.
Quantitative data was analysed using both Microsoft Excel and SPSS. For qualitative data, stakeholder analysis was used. Stakeholder analysis is a process of systematically gathering and analysing qualitative information to determine whose interest should be taken into account when dealing with something.
[bookmark: _Toc529898761][bookmark: _Toc529901920][bookmark: _Toc2253287][bookmark: _Toc2230150]4.5 Ethical considerations
Furrow (2004: 43) defined ethics as ‘a morality or a position of doing what is right both morally and legally.’ The researcher adhered to and followed the ethical standard practices in a scientific research as follows:
· Informed consent: the researcher got permission and gave adequate information to the potential participants on the topic so that they understood properly what is involved in the study and consequently make an informed, voluntary decision out of their own personal volition to participate in the study. No manipulation or coercion was used.
· Confidentiality: the researcher took care to safeguard the privacy and identity of all the respondents and research participants and only refer to them by code numbers.
· Objectivity: the researcher ensured that the he remained focussed without any bias and prejudices during data collection and analysis – independent of previous research findings and personal interests.
[bookmark: _Toc529898762][bookmark: _Toc529901921][bookmark: _Toc2253288][bookmark: _Toc2230151]4.6 Limitations of the study
· Sampling limitations: while it is good to have a big sample size, it was not easy to capture the desired respondents due to the vastness of the province under study with the limited resources such as time and money for transport as well as stationery. 
· [bookmark: _Toc529898763][bookmark: _Toc529901922][bookmark: _Toc529898791][bookmark: _Toc529901955]Fear by Respondents: due to the nature of the topic under study, most respondents that were selected by the researcher had fears in taking part stating that the topic was sensitive despite the researcher having assured and explained that the study was purely for academic purposes, resulting into low responses from the expected target groups 

















[bookmark: _Toc2253289][bookmark: _Toc2230152]CHAPTER FIVE: PRESENTATION AND DISCUSSION OF RESEARCH FINDINGS 
[bookmark: _Toc529898764][bookmark: _Toc529901923][bookmark: _Toc2253290][bookmark: _Toc2230153]5.0 Introduction
Chapter five endeavours to present objectively the findings of the study. Data was drawn by means of three different sets of questionnaires namely; general citizens; civil society organisations; and the church mother bodies. Primarily, objectivity and impartiality of the church in political conflict resolution in Zambia was at the hub of this study bearing in mind the new position of the Church after the declaration of Zambia as a Christian nation and the introduction of the Ministry of Religious Affairs and National Guidance in the political realm. More specifically, it was to determine the role (legal and otherwise) of the church in Zambia’s current political system vis-a-vis political conflict resolution process; establish whether or not the church is performing its role as per ethical mediation standards; establish whether or not it is the perception of the general populace that the church has been compromised. This chapter presents both the qualitative and the quantitative findings as they relate to these objectives.
[bookmark: _Toc2253291][bookmark: _Toc2230154]5.1 Aggregated Demographical Information of the general population sample.
Owing to the fact that the demographic data of the respondents may have an impact on the responses, this study put that into consideration so that inferences can be drawn and analysed scientifically.

Figure 1: Aggregated Sex of the general Respondents 
A random sample was scientifically drawn from the Voters Roll obtained from the Electoral Commission of Zambia, where forty-five(45) participants were selected from each District/station. This sampling method gave each member of the public an equal chance of being selected for the study as each individual member was affected by the subject matter in more or less the same way. Though the results of the sampling process appeared skewed (see figure 1) towards the male voters, the sample was still considered representative since it was scientifically drawn from a homogeneous population.
The other contributing factor to less females, though not so significant, is the refusal by some of the sampled females (4%) to participate in the study. This was either attributed to the perceived dangers or insecurity the female folk said were associated with the subject matter, or their view that politics is meant for the male folk. This directly associates with political mindfulness between the two sexes.
The study further revealed that the greater part of politically active members of society, as shown in figure 2 below, are youths. 
[bookmark: _Toc529898767][bookmark: _Toc529901929]Figure 2: Aggregated Age of the general Respondents 
The United Nations defines youth as a male or female aged between 15 and 24 years, whilst Commonwealth Youth Programme defines youth as a male or female aged between 15 and 29 years. The 2015 National Youth Policy however defines a youth as a male or female person aged between 15 and 35 years, in line with African Youth Charter.(National Youth Policy, 2015)
The interest in the governance and democracy issues of the nation was also shown in the attitudes of the respondents in this age group who were quick to consent, and willing to participate in the study. The majority of them have attained tertiary education (see figure 3), and are actively involved in the social economic environment in the country (see figure 4) 
[bookmark: _Toc529898769][bookmark: _Toc529901931]
Figure 3. Aggregated Educational qualifications of the general respondents 
Prominent among the occupations in the area of study are teachers, tutors and pastors as shown in figure 4 – professions which are closely related to guiding the masses in issues of development such as politics, civic education. These professions call for one to be well versed and abreast with the happenings in all areas of human endeavour. With a representation on the clustered chart, occupations of the general respondents reveals direct correlation with levels of	 education.Figure 4. Aggregated Occupation of the general Respondents 
[bookmark: _Toc2253292][bookmark: _Toc2230155]5.1.1. General population’s political mindfulness. 
Since the introduction of multi-partism people have become more politically active and generally interested in the democratic dispensation in the country. This political mindfulness has been reflected in figure 5 and Table 1, which show a clear appreciation of multi-party politics among the general public.
Mindfulness is basically the psychological process of bringing one's attention to experiences occurring in the present moment, which one can develop through the practice of meditation and through other training. According to the Merriam-Webster Dictionary, mindfulness may also refer to "a state of being aware". Synonyms for this "state of being aware" are wakefulness, attention, alertness, prudence, conscientiousness, awareness, consciousness, and observation.
Present day scholars such as John Yates (Culadasa-2017) in his book titled The Mind Illuminated, defines mindfulness to be "the optimal interaction between attention and peripheral awareness", where he distinguishes attention and peripheral awareness as two distinct modes in which one may be conscious of things.
Political mindfulness in this study therefore, refers to the continuous awareness, observation and active participation in the political happenings of the country and thereby making meaningful contributions thereof by way of either voting, commentary or advocacy.


[bookmark: _Toc529898771][bookmark: _Toc529901933]Figure 5: Appreciation of Democracy-by the general public 
Table 2: A representation on the views of general public on multi-partism against one-party state.
	
	Appreciate One-party democracy more than Multi-party
	Appreciate Multi-party democracy more than one-party democracy

	MALE
	18 [15%]
	104 [85%]

	FEMALE
	25 [49%]
	26 [51%]

	TOTAL
	43 [25%]
	130 [75%]



The ideology of multi-partism in Zambia continues to gain its relevance in the country’s political dogma. As findings reveal, a greater proportion of the respondent aired its accommodative aptitude of tolerance, widespread for opposing or divergent opinions, others indicated free and fair election, others saying transparency & accountability, freedom of speech.  The following figures display the factors therein. 


Figure 6. Appreciated attribute of multi-partism as per findings (Response representation of general respondents, Church Mother bodies and sampled civil Societies).
Table 3: Awareness of political conflicts that have occurred in the country since independence.
	
	AWARE
	NOT AWARE

	MALE
	91[57%]
	9[6%]

	FEMALE
	39[25%]
	20[12%]



On average 75% of the respondents indicated that they are aware that political conflicts have been going on.

Figure 7: knowledge of the political conflicts that have occurred in the country since independence.
There’s been a significant increase in the knowledge and interest levels of the public with regards to political conflicts as can be seen in figure 7.
The respondents further indicated that most of the interventions by the church were successful and satisfactorily resolved.









[bookmark: _Toc2253293][bookmark: _Toc2230156]5.2. Public’s perception of the church’s involvement in the resolution of political conflicts in Zambia. 
Table 4: Political conflicts that have occurred in Zambia since independence
	Year
	Conflict
	Church’s Role/Position
	Public’s perception on Resolutions

	1972
	Declaration of a one-party state
	Watchdog
	Unsuccessful

	1991
	Transition to Multi-party politics
	Reconciliation
	Successful

	2001
	Fredrick J. Chiluba’s bid for third term
	Watchdog
	Successful

	2001
	Levy P. Mwanawasa’s rigging of elections
	Watchdog
	Successful

	2011
	Rupiah B. Banda’s corruption
	Advocacy
	-Rejected churches advice – Consequently lost following elections

	2016
	Edgar Lungu’s rigging of elections and corruption
	Spearheading dialogue
	Ongoing



Most of the listed roles in figure 7, i.e. Peace mediation, Facilitation and supporting National guidance activities, preaching love and unity, and encourage reconciliation amongst political actors. The church further providing checks and balances to the government of the day. As well as civic education through the media, thereby mobilising national unity among political players. In all these roles outlined, it can be categorically said that the church endeavours to sharpen political players in believing and enabling a peaceful playing field for all.   
This is justified by Rasul (2009), who postulates that religion touches upon the deepest levels of identity. It can mobilize people for war, but also for lasting peace. Religion in many parts of the world is contributing to violent conflict, although exaggerated in many cases (Smock.  2006).  But, religion  is  a  source  not  only  of intolerance,  human  rights  violations,  and  extremist  violence,  but  also  of  non-violent  conflict transformation,  the  defense  of  human  rights,  integrity  in  government,  and  reconciliation  and stability in divided societies. 
Further, the study revealed that according to the church mother bodies the church has contributed publicly and behind the scenes towards generally peaceful political transitions and hand over of power.
[bookmark: _Toc2253294][bookmark: _Toc2230157]5.2.1. Church’s position in Zambia’s political realm
In Zambia the Church has found its position and actively participated in most major political events as a force behind the desired influence on society and counteracted to that which was seen destructive to the nation. The Government was conscience of the Church’s power on society. For this reason the Government used the Church in many ways to influence society in implementing its policies. This comes out clearly in the way the government used the Church to interpret the philosophy of Zambian Humanism and give it a Christian face. The Government also used the Church in the establishment of a single-party system in Zambia. 
The history of the Church and politics in Zambia 1964-1991 has established the fact that the Church is a reflection of a human society, which is a component of different personalities and groups. In short the Church is made up of individuals with different beliefs and denominational differences. But when the Church is faced with a non-theological issue, it unites despite the denominational differences and puts up a spirited fight for its own existence and that of the voiceless people. This was the case when Kaunda’s Government attempted to introduce scientific socialism that denies the presence of God. The Church partnered with government in development and in the provision of social services with its funds often sourced from abroad throughout the political history of Zambia. 
This made the Church to have a grip on the Government and the Zambian society in achieving its political influence on the nation. What has worked for the Church in Zambia as the means to influence society and to bring about political change as highlighted in this study is the ecumenical unity of purpose that the Churches embraced. More especially in the way they disseminated information to all parts of the country within the shortest time through the media, pulpit and conferences. In a nutshell, the church plays various roles in the political realm in Zambia as indicated by various stakeholders. These roles include; Watchdog, reconciliation, advocacy and spearheading dialogue. These roles have evidently been successful in some instances and unsuccessful in other instances
Zambia has various political players like any other nation. According to the various respondents, the major political layers in Zambia are the ordinary citizens (58%), political parties (23%), NGOs/CSOs, Electoral body and the media taking the other 19% in total.
Figure 7: Major political players in Zambia as per respondents’ response. 

On the other hand, respondents indicated that prominent political parties, according to the general public, church mother bodies and civil society are basically five (5) as reflected in figure 8. The PF takes the first slot at 47% with the UPND and the MMD taking the second slot with 46% apiece according to the responses provided by the various respondents. The other two prominent parties are NAREP and the Green Party with 7% and 2% respectively. These ratios are also in tandem with the presidential and general elections of 2011 and partly so for 2016.


Figure 8: Prominent political parties.

Figure 9: Organs that have positively contributed towards conflict resolutions of Zambia
It is evident from the table below that the church comes out prominently as one organ which positively contributed towards conflict resolution in Zambia. According to the respondents, however, the courts, civil society and the general citizenry have also contributed positively towards conflict resolutions in Zambia in that order.



[bookmark: _Toc2253295][bookmark: _Toc2230158]5.2.2. Church’s position in the political conflict resolution processes.
In the past conflict resolution processes that have taken place since independence, the church has played some very important roles including mediation, reconciliation, advocacy and watchdog. Ref Table 3 above. 
The church itself however stated its official position and its roles in politics in general as merely to offer guidance, as listed in Table 4 below in conflict resolution. Facilitating and supporting national dialogue; encouraging reconciliation among political actors and offering non-involvement counsel are the basic areas in which the church is and can get involved in as far as the institutional and legal framework can allow.
Table 5: Churches official position in Zambian politics
	Role of the church in Conflict Resolution (Given by the Church mother bodies)
	General public’s view on whether the roles have so far been carried out successfully and effectively

	
	Yes 
	No

	1. Preaching the gospel of Jesus Christ thereby encouraging love, forgiveness, peace, unity
	· (100%)
	· 

	2. Facilitation & Supporting National Dialogue should need arise
	· (85%)
	· (15%)

	3. Encouraging reconciliation amongst political actors as Christ 
	· (45 %)
	· (55%)

	4. Advocacy
	· (20%)
	· (80%)

	5. Offer non-involvement counsel
	· (50%)
	· (50%)

	6. Monitor elections  
	· (100%)
	_



In all these roles outlined, it can be categorically said that the church endeavours to sharpen political players in believing and enabling a peaceful playing field for all. This is pointer to some magnitudes that church further providing checks and balances to the government of the day. As well as some civic education smidgeon through the media, thereby mobilising national unity among political players. This validates a statement by Rasul (2009), who postulates that religion touches upon the deepest levels of identity. It can mobilize people for war, but also for lasting peace. 
Figure 20 highlights areas where the church has done well in pursuing its activities in the political arena as assessed by civil society organisations.
 
Figure 20: areas where the church has done well in pursuing its activities in the political arena
With the civil society and general public pointing to a greater portion on Facilitation & Supporting National dialogue, preaching love and unity authenticates that religion is also a source of non-violent conflict transformation, the defence of human rights, integrity in government, and reconciliation and stability in divided societies. 
The church together with Civil society organisations was rated high as outlined in the bar below which validates what was stated by ROMERO (UNIR) that the church has ability to develop processes within the framework of peace, justice, respect and acceptance, to improve long-term relations and attitudes between the conflicting parties. 

Figure 21:  rating of the church’s effectiveness against other entities in conflict resolution.
[bookmark: _Toc2253296][bookmark: _Toc2230159]5.3. Church’s efficacy in its role as mediator in past conflict resolution processes.
Efficacy in any given situation is measured against given standards. The efficacy of the church in its role as mediator in Zambia’s political conflict resolution processes therefore was measured against the universal ethical mediation standards as stipulated/postulated by Hughes P (2009). These standards include credibility, transparency, accessibility, timeliness, independence, impartiality (objectivity), relevance and enforceability.
i. Credibility; Most stakeholders view the church as being credible and trustworthy due to its biblical standing and religious values. This was also determined by this study through the survey and in-depth interview findings as reflected in figure 22.

Figure 22: Civil Society and General Public’s perception of the church’s credibility. 
ii. Transparency: The activities of the church are cross cutting making their interventions transparent.
Table 5: Civil Society and General Public’s view on the church’s transparency
	
	TRANSPARENCY

	
	HIGH
	MEDIUM
	LOW

	Civil Society
	1 [12.5%]
	4 [50%]
	3 [ 37.5%]

	General Public
	20 [11.6%]
	82 [47.4%]
	71 [41%]



Church operations are generally not common place. Most interventions, be it in politics or other areas of human endeavour, are only known to the public through the outcomes that result from the interventions. These too are only communicated to the general public through the various media’s perspective. A good example can be given of the role which the church played in warning First Republican President - Kenneth Kaunda against the Declaration of a one-party participatory democracy and the subsequent transitioning to a multi-party state. Communications between the government of the day and the church were mostly published through church publications such as ‘Ichengelo’, which had and still has limited circulation compared to mainstream media. Most respondents when asked how transparent the church has been, stated that “they have been as transparent as their systems can allow them to be”.
iii. Accessibility: The general view is that the church is open to all members of the society and as such very accessible to all.
iv. Timeliness: Most stakeholders are of the view that given sufficient latitude of operation and intervention, the church executes its roles timeously.
v. Independence: The three church mother bodies are viewed to be independent save for the small mushrooming churches whose agenda is not very clear.



Table 6: Civil Society and the Public’s perception of the church’s independence
	
	INDEPENDENCE

	
	HIGH
	MEDIUM
	LOW

	1. General Public
	5 [3%]
	150 [87%]
	18 [10%]

	2. Civil Society
	
	6 [75%]
	2 [25%]



vi. Impartiality (objectivity): In most of the responses, the view was that the church has exercised open-mindedness, neutrality, fairness and detachment in handling of conflicts. Impartiality was however, very closely associated and often confused with the independence of the church.
vii. Relevance: The intervention of the church in political conflicts has been significant and relevant. This is according to the Civil Society organisations interviewed and the public in general.


Figure 23 : Perceptions on the relevance of the church in conflict resolution combined
The foregoing assessment shows that the church has been conducting its business within the accepted standards and ethics of conflict resolution. This confirms the outlook of  USID (2009) who alludes that in many settings religious organizations and their leaders, due to the trust and moral authority they hold from broad-based constituencies, are uniquely positioned to facilitate post conflict reconstruction and reconciliation efforts.
This also shows that the church is a well organised and morally upright structure that has the capacity to resolve political conflict in the country.
[bookmark: _Toc529901924][bookmark: _Toc2253297][bookmark: _Toc2230160]5.4 Declaration of Zambia as Christian Nation and the Introduction of the Ministry of National Guidance and Religious Affairs; their implications and effect on the various stakeholders.
· Declaration of Zambia as a Christian Nation
Upon taking up office, the second Republican President Fredrick Chiluba declared Zambia as Christian Nation. As articulated by the Times of Zambia (14th May, 2014) - the Christian nation declaration is a vision statement and values statement all rolled into one. It is a statement of strategic intent, a rallying point giving credence to national development plans and bringing moral sensitivity into governance.
The declaration that Dr Frederick Jacob Titus Chiluba made at State House in December 1991, covenanting the nation to the Most High, was a statement of goals and ideals intended to give Zambia a national character.
Such a clause does not mean all Zambians are believers in Jesus Christ or that the State or the Church will force people to become believers in Christ. What that clause means is that the polity and the entirety of governance ethos will measure itself against biblical standards. In short, the clause is not actionable in any legal process in Zambia.
The declaration brought about more open and active participation of stakeholders such as the church, in the governance of the country. This status-quo was however disrupted when, between 2008 and 2011 (the three-year rule of Rupiah Banda), church-state tension increased because of lack of understanding of the proper role of both the Church and the State. Government rejected the church’s interference in political affairs stating that its role was to promote unity in the country and not allow itself to be drawn into partisan political squabbles. The Zambian Anglican Council responded that there was a distinction between advocating for political causes that promote the common good and supporting political parties. 
This rift was only neutralised when newly-elected Zambian President Michael Sata declared on September 25th 2011, that his Government was going to be governed by the biblical Ten Commandments, and that he (the President), was going to forge closer ties with the Church.
· Introduction of the Ministry of National Guidance and Religious Affairs
On 28th August, 2016, His Excellency the President of the Republic of Zambia, Mr Edgar Chagwa Lungu, announced the creation of the new Ministry of Religious Affairs and National Guidance and was consequently ratified by Parliament on 27th October, 2016. The mandate of the ministry is to actualise and translate the declaration of Zambia as a Christian nation into practical, workable and realistic interventions. Therefore, my ministry will provide overall policy and legal framework in all matters pertaining to Zambia as a Christian heritage.
Further, the mandate is to facilitate the mainstreaming of the national, biblical and cultural values and principles in our day to day life and the country’s programmes. The portfolio functions were published in the Government Gazette dated 7th December, 2016, and are stated as follows:
(a) Christian affairs;
 (b) inter-denominational dialogue;
(c) national guidance;
(d) national values, principles and ethics;
(e) public religious celebrations;
(f) preservation of Christian and religious sites; and
(g) religious affairs.
[bookmark: _Toc2253298][bookmark: _Toc2230161]5.5 Perceptions of the general public, civil society and the church on the declaration of Zambia as a Christian Nation and introduction of the Religious Ministry vis-à-vis political conflict resolution processes. 
Declaration of Zambia as Christian Nation came on the heels of the introduction of multi-partism in the country. With the new found democracy, all political dispensation (including conflict resolution) appeared to be above board or ethical. This resonated with the general public’s perception, the majority (60%) of whom, when asked whether the declaration of Zambia as a Christian Nation had a bearing on conflict resolution, agreed as can be seen in  the figure24  below


Figure 24: Public Perception over the Declaration of Zambia as a Christian nation. 
The mainline traditional churches also issued a press statement on 16th January1992 endorsing the President’s declaration of Zambia as a Christian Nation. The church’s only regret was:-
· the lack of consultation with the churches on the matter
· the lack of preparation of the nation for such a declaration
The church also stated that, “the church and state should continue to remain separate”. 
Further discomfort came in June 1996, when an amendment to the Constitution of Zambia Act of 1991 was made to effect the Zambian Christian Nation declaration, (Constitution of Zambia Amendment, Act 18 of 1996). This however was removed upon recommendation from the Mung’omba Constitutional Review Commission (CRC). 
Unlike the declaration of Zambia as a Christian Nation, the introduction of the Ministry of National Guidance and Religious Affairs brought and continues attract negativity from the general public and other stakeholders like the church. In September 2016, The Zambia Conference of Catholic Bishops (ZCCB) and the Council of Churches in Zambia (CCZ) (the protestant churches’ body), opposed the establishment of a new government Ministry of National Guidance and Religious Affairs. Explaining their stand, the two Church bodies said they found the creation of a new ministry of religious affairs unnecessary and imprudent.
The study established that, as a wing of government, chances are high that its mandate will only allow it to implement the ruling party’s policies. This is likely to influence the church which is under the auspices of the said ministry. The study further determined that despite the Ministry being a religious entity, it was the general public’s view that it has potential to spearhead a political agenda that favoured the ruling Patriotic Front. This fear was echoed in the Lusaka times where it was reported on September 19 that, the two church mother bodies through Most Rev. T-G Mpundu, ZCCB President and Rev. Dr. Alfred Kalembo, CCZ President, had to reassure their membership, that they would not be intimidated in exercising their God-given mission of being the conscience of the nation and exercising the prophetic ministry of calling for social justice following the example of Jesus Christ.
It is therefore, safe to state that the introduction of the Ministry of National Guidance and Religious Affairs to a larger extent does not serve an objective role in conflict resolution which in turn has compromised the church who view it as an ally and important stakeholder in resolving political conflicts in the country.  
Figure 25 below shows how divided the general public is over the chances that the government of the day is bound to interfere with the church through the Ministry of Religious Affairs and National Guidance. 

Figure 25: interferences by government through ministry of Religious Affairs and National Guidance (General Respondents)

Top on the list of reasons why respondents thought the newly established Ministry of Religious Affairs and National Guidance would compromise the church’s objectivity was ‘seeking favours from the government of the day’ and trying to ‘comply with the Ministry’s policies’ as highlighted in figure 26 below.
 
Figure 26: Issues that would cause the church’s objectivity to be compromised (General Public’s perception)
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[bookmark: _Toc2253299][bookmark: _Toc2230162]CHAPTER SIX: CONCLUSION AND RECOMMENDATIONS 
[bookmark: _Toc529898787][bookmark: _Toc529901950][bookmark: _Toc2253300][bookmark: _Toc2230163]6.0 Introduction 
This chapter presents the overall conclusion of the findings. The main objective of this paper was to establish the role of the church and the sustainability of the role with regards to objectivity and impartiality of the church in political conflict resolution in Zambia bearing in mind the new position of the Church after the declaration of Zambia as a Christian nation and the introduction of the Ministry of Religious Affairs and National Guidance in the political realm. 
[bookmark: _Toc529898788][bookmark: _Toc529901951][bookmark: _Toc2253301][bookmark: _Toc2230164]6. 1 Conclusion 
Notwithstanding some positive elements scored by the church in its intervention in politics in Zambia, the review of the role of the church in conflict resolution shows that religious actors have contributed to reconciliation through advocacy, facilitation and education. The church has also endeavoured to sharpen political players in believing and enabling a peaceful playing field for all thus fulfilling its watchdog role. This is pointer to some magnitudes that church further providing checks and balances to the government of the day as well as some civic education smidgeon through the media, thereby mobilising national unity among political players. However, there is lack of systematic commitment to reconciliation and the actors are perceived to be factionally divided. Importantly, the review shows that the actors have not mobilised their potential resources for reconciliation, as well as guidelines and legality for mediation by the church and there lacks a systematic study explaining this state of affairs. The project entered the study on the role of the church in conflict resolution from this perspective.
Findings from the study indicate that the church has been at the forefront in fostering peace using various methods, particularly mediation, dialogue, peace campaigns and preaching of love and tolerance. 
From the findings presented in this study it was clear that the church’s major role in political conflict resolution currently is more of spearheading dialogue among political players especially the ruling Patriotic Front and the major opposition UPND, owing to the fact that the 2016 general elections were marred with suspected rigging and violence, besides preaching, teaching and speaking about love peace, tolerance and reconciliation. 
The study also revealed that the church has further been providing checks and balances to the government of the day. As well as civic education through the media, thereby mobilising national unity among political players.
The study further revealed that the church has been consistent in its role though being docile in the recent past which could have been attributed to deregulation by the Ministry of National Guidance and Religious Affairs which is a wing of the government. Yet, as an actor whose main source of leverage is its moral credibility, the parties involved can have trust in its involvement in conflict resolution.
[bookmark: _Toc529898789][bookmark: _Toc529901952][bookmark: _Toc2253302][bookmark: _Toc2230165]6.2 Recommendations 
Based on the findings of this study, the following recommendations were made:
· The Church requires to further build its capacity in resolving political conflicts in Zambia by way of setting up functional institutional frameworks, attending trainings in conflict resolution and mediation etc. 
· The Church must by all means detach itself from being perceived as being partisan and in search of favours from the government of the day. 
· The Church should conduct and hold peace and reconciliation workshops and seminars for political leaders to instil values of love and tolerance. 
· The Church should consistently preach the message of peace and love throughout, not only during election periods. 
· The Church must stand their ground as one institution and voice against political violence, malpractice and conflicts. 
[bookmark: _Toc529901953][bookmark: _Toc2253303][bookmark: _Toc2230166]6.3 Suggestion for Future Research  
Since this study focused primarily on the objectivity or impartiality of the church’s role in resolving political conflicts in Zambia;  
I. There is need in future to assess the mechanisms and strategies used by the church in resolving political conflicts. It is the researcher’s view that such a study would add to numerous efforts aimed improving resolution of political conflicts in Zambia.
II. A study is also inevitable to investigate the extent to which political players understand the values of peace and tolerance in the midst of competition.
III. More research is also needed to help disentangle the pacifying effects of democracy from the effects of economic development and to establish which types of democratic practices and institutions make for enduring peace and stability in the aftermath of a political conflict.
IV. Study the church-state relations to see if that is healthy enough in a democratic setup that relies on the church for conflict resolution.
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Aggregrated Sex of Respondents as appreciated from a political mindfulness 


Male -(65%)	Female- (33%)	Non Response-(2%)	195	98	7	

Aggregrated Age of Respondents in liaison with governance related issues  


16 - 35yrs, (57%)	36 - 56yrs, (32%)	56 Above, (11%)	163	91	33	

Aggregation of responDents' EDucationAl Qualification

[VALUE](18%)

[VALUE](68%)

7(14 %)


Primary 	Secondary 	Tertiary	None	0	19	263	11	


Aggregrated Occupation of  General Respondents 


Business Men 	&	 Women( 25=14%)	House wives (10=6%)	Teachers (38=21%)	Tutors (33=19%)	Students (29=16%)	Pastors(38=21%)	Others (5=3%)	25	10	38	33	29	38	5	


Yes	No	44	6	

Series 1	Free and fair election 	Transparency 	&	 accountability  	Freedom of speech 	&	 Tolerance of widerspread for opposing 	33	26	41	


Sales	
Declaration of one - party state   3% (5)	Transition to mult-party politics 15% (26)	Chiluba's bid for third term 15% (27)	Mwanawasa's rigging of elections 9%(15)	Rupiah Banda's corruption 9%(15)	Edgar Lungu's rigging of elections, petition 	&	 corruption 49%(85)	5	26	27	15	15	85	

Political Players

Sales	
Ordinary citizens	Political parties	NGOs/CSOs	Media	8.1999999999999993	3.2	1.4	1.2	

Prominent Political Parties 

MMD	PF	UPND	Green Party	NAREP	
MMD	PF	UPND	Green Party	NAREP	46	47	46	2	7	


Series 1	Church 	Civil society 	Citizens 	courts	56	18	4	23	


Sales	
Encourage reconciliation 	Peace mediation 	Preaching Love 	&	 unity	Facilitation 	&	 Supporting National Dialogue 	23	19	36	42	

Series 1	The Courts	The Church mother bodies	Civil Society Organisations	International communities	10	32	32	26	


CREDIBLE	CHURCH	PUBLIC	8	120	NOT CREDIBLE	CHURCH	PUBLIC	3	53	



Relevant	Not relevant	170	3	

60%
40%

Yes	No	30	20	


Series 1	No	Yes	50	50	


In seek of favours from the government.	To be acknowledged by government	To comply with the Ministry's policies	In seek of presidential appointments	31	18	24	27	

38
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