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Socio-sconomic factors influencing adjustment in rétirement among
civil  servants din . Lusaka was the focus .of the study. More
spgcifically the main concerns of the study were to investigate
the relaticonship between financial security, occupation
background, and pre-retirement attitudes towards retirement on
one hand, and adjustment to retirement on the other, as well as
the coping patterns of the retirees.

A survey method was employed to collect data from a randomly
selected sample of 90 retired civil servants residing in Lusaka.
The data have demonstrated that most retires adjust poorly to
retirement. The data confirmed the relationship between
financial security and adjustment to retirement as well as that
betweaen pre-retirement attitudes towards retirement and
adjustment, No significant association was found between
occupational background and adjustment to retirement. The data
also showed that most retirees in a quest to compensate for the
lcss of the job and to retain the prestige and status of a workér
tried to find functional é;d satisfving substitutes for gainful
emplmymeﬁt such as being engaged in farming and participation in

formal organisations' activities.
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and are  forced to retirs to the rural arsas and

shantises on the periphery of cities. Thus, retirement has become
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significance  of socio-economic factors such  as: financial
security, oooupational bkacksround and pra-retirement attitudes

individual’s adiustment to retiremsnt and soclio-sconomio

{1313 To 1lluminate on strategies used by retirees to cops

with gaps left in their non-work ting life.
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moist Hence  the findings presented by this study will shed
new light on sxisting thesor ives on personality and

social  role in the Zambia context, Since a rapidly growing

number of Zambians are facing or are about o face retirement, it

becomas  wery important to study and understand the problems of a
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constitutes a major problem for most Fecple on the grounds that

socupation roles play an important part in our total frameworl: of

zocial positions and  that the loss of this rols constitutss a2

traumatic shifving of position.

1.5 BEEVIEW ©F LITERATURE

ambiza, retirement haszs been  experisnces v large numbers of
&
people only recently. As a result there has not been ample time

to  study  the phenomenon of retirement and its  cons S JUSNoes .

There are, howsver, a plurality of studies elsewhere that have

ravaals

A information that iz relevant o understanding the nature
to isolating  factors from which

e adiustment in retirement may

conzssyuantly be mads. This study reviews soms literature  on
three factors in relation to adiustment in retirement: financial
sacurity, prs-retirement attitndes towards retirsment, and
sooupational bhacksround.

Some  ressarchers  have argusd  that when retirement comes it
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Turnsy alzo  contents that financial and
adiustmen®t are not related. He adds that for most older perscons,
15 accompaniad by & retrenchment of needs, easing the

adjustment. of the retirss to reduced incoms. He is supported by

Havighurst and Albrecht {19521 wheo found that thers was onl

for thoze with lowsr income to  have  lower

adiustment soores.
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factzs of financial

e ascribed to the psvochological e

other countriss, & person’s financial status iz a
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£33 Pre-retirement attitudes towards retirement
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opt to setitls after retiremsnt. It was assumed that it would be

much sasisr to locate the retiress in Lusalka than elsewvhers.

Both primary and seac sdary sources were utilised, Primary data
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az & oconssguence of  retirvement may have important implications
with ragard to their adiustmeant.
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that most reszpondents zenerally had a riszes in their income

)

after retirement. Infact 77.8% of the respondents indicated

{

that they werse getting more incoms after retirement in

LB% who wers receliwving less than thoszs who
did not experience any change in thelir income {(4.4%). This
increass in income may be a result of the fact that in
addition to retirement bensfits some of the retirees were
getting income from other sources such as informal

sector business and property.

It was alsco interesting to nots from our results that none of

our respondents indicated that hedshe had no income.  This

could e perhaps azcoribed to the fact that we them

to consider all sources when determining their income.  Hence

dering all sources, evervone had atleast an income of
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There waere strilking differences in the sources of income among
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the retiress {zse tab
the principle zource for most retirvees {(38.9%). 26.7% sot
their income Ffrom their children and relatives.  Even though

the latter was not the major source of income for the

respondants, what is of interest is ths fact that the family
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security and property (11.1%7.
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TABLE 10: ADJUSTMEMT TO BEETIHEMENT SMND DRE-EETTREMENT
ATTITUDES TOWARDS FETIREMENT

b relationship emex
flict with most of the
which have documented the existence of 2
ols the two variables {Doherity, 1283; Busse
Pfeiffer, .
e noted that the type of retivemant praparations one makes
for retirement 4id not have an infliuvence on ones’
adiuvsimant | tabkle 111, retiress whoe bought land
farming tools in preparation for retfivement and adiusted
sucoessfully (15.7%F 4id 2iffer muach from ths

iy mads the same preparations (11.1%).  The same ploture 1
repaatad among those  who tartad businsss  in preparatio
their retiremsnt: #.7% wers poorly adiusted and 5.68% adiust:
suzceszsFully to retiramsnt.  Amongst those who built a hous
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i3 (13.3%) was not significant.
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adjustment. It might be that
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study has  shown, 1t oould be that an individuaal'’s attitudes

towards retirement are nuch more important than preparations made

parson o
must be able o cops with the complsx world. To be able to cops
here means to have the capacity to manage anxisty brought about

by loss of role appropriately through participation in meaningful
and  enioyvable activities. FEetirement which is Dbasically a
number of probklems

us and  in his vies

=X

on his work. His

Joko teod hiim awavy from homs every day for sizht hours or more and
now e has to spend all his time at home.  How dcesz  he use all

this fime? Por most people, this question can not  easilv be
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abundanos of woid.” {P.2%}  After retirsment, many
o Find new thinss to cars  about and work for. They
conztriction of interssts. To find answers to this
ratirsad person Finds new things to  care about
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wigw. In this respect, the study lends support to ths tenst that

sooupational  status does not correlats with maladiunstment in
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P owho found  that satisfacticon in retirament, in
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Dur  results also  highlighted the influsncs  of pre-retirement
attitudes towards retirement on  adiustment to  ret

data confirmed our hypothesisz that those persons who  had
percelived  retirement positively before they retired tend to
adiust more successfully  thar those  who  had peroeived it

negatively. It was Interesting to note that majority of the
iresas

had favourable perception of retirement. Thiz finding

muach a3 possible fto repress the thought of retirement (Crook and
19581}, It indicates that in some situations
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EHAPTER. FOLIK

4.7 TLONCLES IO

This research sought to provide an . insight into the
influence of socit-economic factors on post-retirement
adjustment of civil servants in Lusaka. MWhile it would
have been iﬁte?éstiﬂg to survey all the relevant factors
in relation to adjustment, this study has focused on
only three of such variables - Finaﬁcial status,
occupational status, and nre-retirement attitudes

{ towards retirement.  This ﬁhnu}d,nat be taken to mean
‘ €EhatﬁEﬁé’Dthér’Facfﬂvs are not dimportant. The
-FﬁﬁﬂaﬁﬁhEF found it convenient to concentrate on only a
few. He was also limited by time and financial
resources which could not allow him to . carry out a more
axtensive study.

Those with enough time and finances should take this as

“a challenge, They %hauld gndeavour to suryey gthar

Factors :ncludxﬁg health, educat&anal ckgraund, Famaly

; size, SeM, nature of ratlnemmn& %wﬂn »whather it was

mandatory or voluntary) in rﬁlﬁtxon—to adjustment in

.

retirement . Tt is any“aFtEthheEa factors have been

studied that we can have a comprehensive understanding
of retirement. This study has not indicated which of

the factors has a more considerable influence on
g "



ad justment. it is assumed that a more extensive study

would take care of this limitation.

The population used in this study permité only limited
generalizationvbecause pf the small number of subjeéts
and because of their hon-representativeness of the total
retired population in Zambia. Although the consistency
of the results from this study with others done
elsewhere argues for validity of some.of the findings,
future research should take into account the mentioned
limitations. it is suggested that a larger and
representative sample of retired people be selected. It
would also be interesting to see whether cross-sectional
and longitudinal methods with representative samples

would increase the validity of findings.

Although the findings of this research should be treated
with cautibn in view of its small sample, one can still
say that the findings are crucial to providing insight
intolthe factors that affect ad justment, the major
causes of retirement as well as the coping mechanisms
adopted by retirees to close the gap created by
retirement. The findiﬁgs have'préseﬁted strong evidence
that most of retirees do not ad just successfully to
retirement. Although one can afgue'that most employers
would wish their employees to be satisfied in the

aftermath of their working life, the low rate of



retirees adjusting successfully to retirement implies
that more needs to be &one than merely showing "a token
Qf appreciation." Otherwise, the retirement ceremony
will be seen as a ritual ceremony to “shelf" the
retiree. A deliberate effort should be made by
employers to ensure that the aftermath of an employee's
working life is as enjoyable as his working life, if not
better. Experience among the rétired civil servants
surveyed in this study suggests that financial security
is not sufficient to guarantée ad justment in retirement.
There are a number of things that the government can do

to enhance the financial security of retired workers.

The government should devise the right economic policies
which would occasion an improvement in the national
income. We assume that a rise in the national income
might facilitate the provision of more adequate levels

of income for the retired workers.

Secondly, the issue of financiallsecurity for retired
people must be addressed not only through the income
security measure like that mentioned Qbova but also
through laying greater stress on the preventive
approach of understanding the causes of financial
distress in retirement. Once the foregoing issues are
addressed,., retirement income may be able to provide a

fairly adequate level of living. This would have far-

% s



reaching implications on how retirement Qill be viewed.
For one thing, continued employment will be sought oﬁly
for its non-economic values. For ancother, retirement

- might have renewed approval with the retired being

greatly respected in Zambian Society.

This study;s results are in accord with other studies
which have underlined the influence of pre—fetirement
attitudes towards retifement (Hendricks, 1981; Doherty,'
1983). Hence it suggests that retireément should not be
considered as an isolated event which just occurs when
an empioyee terminates his relationship with an
organisation bﬁt as a process which commences long
before the worker retires, and which continues long
after the retirement ceremony. This is important
because if everyone (especially employers) begins to see
retirement .

in this light, efforts would be made to orient thé.
workers towards the event. Although no research.has
been done to validate this, most employers do not look
beyond the day a worker retires. As long as he is paid
his retirement benefits, it is assumed éll is well‘- The
employer also needs to prepare'his worker
psychologically, not just financﬁally. After all "man
can not live by bread alone!” One way of deoing this is
through the formulation of counéelling programmes in the

organisation to advise employees on how to go about

54



retirement. This prepares him mentally so that he is
not swept off his feet once the going gets tough. As
Donahue et al (1960) contends participation of workers
in pre-retirement counselling programs is helpful
beéause fears of retirement are materially reduced, a
positivé attitude toward retirement is established and
discussion (between worker and employer) stimulates the
drawing up of concrete plans and the taking up of some

initial steps towards realising these plans:

Consistent with the findings of Streib and Schneider
(1971) the study did not find -any correlation between
occupational baquround and adjustment after retirement.
More research needs to be done to gain more insight into
the relationship between the two 'variables. It seems
that there are conditions which are more important than
one ‘s occupational background. We could have suggested
that perhaps adjustment is more dependent on job
satisfaction rather tﬁan occcupational background had
this study found an association between job contentment

and adjustment to retirement. The data also failed to

confirm a relationship between the two variables (i.e

job contentment and adjustment to retirement).

It is hoped that the socio-ecoriomic data and

interpretations presented in this thesis will help




this experience can be temporary if the retiree is
encouraged to carve out a new role for himself which has

meaning as his earlier role. Hence our society must

. develop new social patterns which will offer adequate

opportunity for retired people to feei needed and
wanted. One approach would be to experiment with neﬁ
activities, functions and oppdrtunities for the retired.
The results of this could hasten the development of
customs and practices by which retired peoble would feel
that they have social value. Further research should
therefore look into this area with a view of unearthing
information that will not only help society to come up
with a definition of a retiree's new role but also help
the retiree to find meaning iﬁ hié new role. This will

also provide a possible framework for the understanding

" and eventually control some of the problems of

retirement in the Zambian society.
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APPENDIX

INTERVIEW SCHEDULE

This investigation aims at finding out how people adjust after they

retire from émployment‘ Some of the questions that will be asked may
appear too personal. However, every effort will be made to keep your
responses in tﬁe strictest confidence. It is therefore hqped that you

responses will be sincere and truthful.

I: BIO-DATA

1 Present age: E::j

2. How old were you when you retired? [:::]

3. Sex (i) male E:] (ii) Female E:]
4. Educational level:
1) Primary E:]

(ii) Becondary School [::]

(iii) Post-secondary School E:]

(iv) No formal education E::]
5 What is the size of your fémily? [::]
6 When did you retire? E::]
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II. OCCUPATIONAL BACKGROUND

: V5 What was your last occupation before you retired?
i :
E 8. What position did you hold?

9. ' Were you content with your former position?

(i) - Yen I::] {11} HNo. I:::]

111 FINANCIAL SECURITY

10 What was your monthly income before you retired?

) 55 What is your average monthly income now?

40 What sources do you get from present income from?
(i) Children E:]

(ii) Relatives [::]

¢iii) Social Security [::]

(iv) Savings [::]
(v) Income from property [:]

(vi) Other (Specify) E:]

i3 Considering all your sources of income how much would you sa
your total incomes comes to?




14.

IV

16.

17

Is this total income more or less than you used to get befor
retirement? i

=

(13 More

P
(ii) less E:]
{(iii) the same E::]

If your total income is less than what you used to get befor
retirement, do you ever think of working again as a financia
solution?

(i) ‘ Yes E:j
ti1) No E:]

(iii) Formerly but not now [:::]

ATTITUDES TOWARDS RETIREMENT

Before you retired, did you look forward to the time you woul
stop working and retire?

Ex g Yes E:]
(id) No [::]

Would you say being retired turned out better or worse than
expected? ‘

Toale T R
£13) Worse E:]

Just suppose you had not retired and continued working, woulc
try to tell me in general how your life would be today?

A3



19. What preparations did you make in readiness for your retire
20, Why did you retire?
(1) I reached retirement age E:]
(ii) Because of ill-health E:]
(iii) I was tired of working [:]
(iv) Other (specify) E:]
21 In your view what factors should be primary in deciding thaf
worker should retire?
{33 old age [::]
(ii) Health =
(iii) Loss of interest in work [::]
{(iv) Other (specify) [:]
V.. PING BEHAVIOUR
22 Since you retired what do you usually do to fill the gap in

working life?-

(1) I usually attend church activities [:::]

(33) I have made a lot of friends and I [::]
usually spend most of my time with them

{(111) I pursue my hobbies E:j

{(iv) sl havé done nothing to fill the gap [:::]

(v) other specify E::]
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