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[bookmark: _Toc43385522]ABSTRACT

Companies are required by the Companies Act No. 10 of 2018 to file annual returns with the Registrar of companies within ninety (90) days following the year end. However, most companies do not comply with this requirement. Therefore, this study is aimed at determining the causes and effects of failure by companies limited by guarantee to file annual returns with Patents and Companies Registration Agency (PACRA).  The research study used a case study in form of descriptive to get in-depth and detailed information on the causes and effects of failure to file annual returns with PACRA by companies limited by Guarantee. The study had a total sample size of 151 respondents with 121 from companies limited by guarantee were selected within Lusaka district and 30 PACRA employees from the head office in Lusaka. The study collected both qualitative and quantitative and primary and secondary data. The primary data was collected using structured questionnaires using a simple random sampling technique. The analysis was done both qualitatively and quantitatively using the Statistical Package for Social Sciences (SPSS). The study findings revealed that, failure to file annual returns by companies limited by guarantee was caused by a number of reasons such as; weak or non-existent penalties, knowledge gap on filing requirements by PACRA employees, complicated filing process, lack of understanding of the companies’ post incorporation obligations by companies and limited sensitization on the filing requirements for companies. Based on these results, the study made the following recommendations; PACRA should streamline the filing of annual return process to make it easier for the clients to file. Additionally, the penalties for non-compliance should be more punitive in order to deter any form of non-compliance and there is also need for PACRA to restructure their sensitization programs to ensure that all their target groups are covered. 

KEY WORDS: Annual Return, Limited by Guarantee, Post Incorporation and Filing 


[bookmark: _Toc43385523]DEFINITION OF KEY TERM
I. Agency means the Patents and Companies Registration Agency (PACRA) 
II. Annual Return: Annual returns are statements which give essential information about a firm's composition, activities and financial position, and which must be filed by every active incorporated or registered firm with registrar of companies. Companies are obliged by the law to file these annual returns within three months after the end of the financial year
III. Company Limited by Guarantee: A company limited by guarantee does not have any shares or shareholders (like the more common limited by shares structure) but is owned by guarantors whose liabilities are limited to the amount guaranteed on winding up. Furthermore, there will generally be no profits distributed to the guarantors as they will instead be re-invested to help promote the non-profit objectives of the company. If any profits are distributed to the owners, then the company will forfeit its right to apply for a charitable status. 
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[bookmark: _Toc43385528]CHAPTER ONE: INTRODUCTION AND BACKGROUND

[bookmark: _Toc43385529]1.1 Overview 
This chapter focuses on giving the background of the study and statement of the problem upon which the research is anchored. This chapter also outlines research objectives and questions, significance, scope, limitations of the study, definition of key terms as well as structure of the thesis. 

1.2 [bookmark: _Toc43385530]Background Information 
PACRA was established to respond to the needs of the business community with the view of creating an efficient agency and merging the mandate of the Registrar previously provided for under multiple legislations (Pacra 2013). The PACRA Act empowers the Registrar with the authority to oversee the administration of the Companies Act, Registration of Business Names Act, Trade Mark Act, Registered Designs Act and Patents Act. 
Before the enactment of the Patents and Companies Registration Act, PACRA was known as the Patents and Companies Registration Office (PACRO) which was a semi-autonomous and self-financing executive agency under the Ministry of Commerce, Trade and Industry (MCTI). PACRO was a department under MCTI until it was hived off from the civil service and was later commercialized under the public service reform programme established by the Treasury Authority No. 4 of 1997, Zambia National Debate (2009). PACRO was granted administrative autonomy and mandated to continue administering and attending to matters incidental to the Companies Act, Patents Act, Registrations of Business Names Act, Trademarks Act and Registered Designs Act.  
 
PACRA was established to settle the challenges that PACRO had gone through over its long period of existence. Nevertheless, not all the challenges have been addressed as some of them are still there even under PACRA. For example, the registration of businesses in remote areas is still difficult resulting in the formation of many informal sectors which do not contribute to the gross domestic product (GDP) as they evade the payment of taxes. 
Its principal functions are to operate a legal system for registration and protection of commercial and industrial property rights and to serve as a repository of business and industrial property related information. It comprises two core departments; Industrial Property and Commercial. Others are Finance, Internal Audit, Human Resources and Administration and Information & Communication Technology (ICT), Legal, Public Relations and Procurement.  
 
[bookmark: _Toc43385531]1.3 Statement of the Problem 
Section 270(1) of the companies Act No 10 of 2017, requires companies to lodge an annual return in the prescribed form within nighty days after the end of the financial year. This is part of every companies post registration obligation if a company is to continue is operation and not fulfilling is an abrogation of the laws of country. Beginning 2017 as it endeavored to continue serving its customers in a more efficient and effective manner, PACRA invested in improved means of informing their clients on the services using more interactive methods on the ground and modern state of the are technology that simplified all post registration obligation fulfilment processes for better service delivery. This development introduced online simplified methods of filling annual returns, making it possible for companies to file in the comfort of their offices. Unfortunately, this development did not yield the expected result of improved level of adherence which in turn further sanctioned the reintroduction of not filling penalties in 2018. However, despite all the efforts made by PACRA to influence picture of the compliance graph in a positive direction.  PACRA annual report of 2018 indicates that the compliance levels of filling annual returns amongst companies limited by guarantee is still below 40%.  This situation has also resulted in the registry not having information on companies that is up to date and loss of revenue for the Government for public infrastructure development. It is from the aforementioned background that the study sort to determine the causes and effects of non-filing of annual returns among companies limited by guarantee in Lusaka 

[bookmark: _Toc43385532]1.4 Aim
The aim of the study is to ascertain the causes and effects of failure to file annual returns with the Companies Registry (PACRA) by companies limited by guarantee. 

[bookmark: _Toc43385533]1.5 Objective 
i. To determine the level of understanding companies, have about annual return filing
ii. To establish the causes of non-filing of annual returns
iii. To determine the strategies to improve compliance in filing of annual returns.


[bookmark: _Toc43385534]1.6 Research Questions 
i. What levels of understanding companies, have about annual returns filing? 
ii. Why do companies fail to file annual returns and what are is the impact of non-compliance?
iii. How can PACRA improve compliance through filing of annual returns? 

[bookmark: _Toc43385535]1.7 Significance of the Study 
This study will help PACRA improve its operation through investment in state of the art technology to enhance the electronic database and address the ongoing non filing of annual returns. Zambian citizens and organizations who might be interested in the same area of study could also benefit from the study’s findings for further investigation. Furthermore, it will provide a basis for further academic research especially to other researchers who may wish to undertake research in the same area.  


[bookmark: _Toc43385536]1.8 Scope of the Study 
The study will be limited to companies limited by guarantee registered with PACRA within Lusaka district.

[bookmark: _Toc43385537]1.9 Limitations of the Study
The limitation part of this research proposal describe situations and circumstance that may affect or restrict methods and analysis of the research data. 
One of the major limitations of this study is a scope or coverage of work to be done. Due to time and resource constraints, the research was conducted only in Lusaka. This means that a small sizeable population was interviewed and questions were prepared for the target group. The study only targeted companies limited by guarantee. It did not cover other forms of companies registered by the Registrar of Companies such as companies limited by shares, public companies and foreign companies. Hence, valuable information cannot be collected from the companies in other provinces, hence the gap in the data. Therefore, as such the sample size may not be representative of the entire Zambia. Additionally, the findings of this research study may not be generalized. There is limited literature from eminent scholars as this study is being undertaken for the first time. The other limitation faced during this study is the lack of participation in the study by the general public who perceived the study as a means of policing their non-compliance. The study was also limited by the fact that out of the 150 questionnaires that were distributed only 121 questionnaires were received. It was also difficult to locate most of the companies as the information obtained from PACRA about their physical addresses and contact numbers were not accessible as the respondents had either changed their addresses or numbers without notifying the regulator.

[bookmark: _Toc43385538]1.10	Organisation of Dissertation
This dissertation includes five chapters and each of which has a specific area of interest. Chapter 1 introduced the overall contents of the entire research work to be documented. It outlines the aim of the study, the problem statement, objectives and as well as significance of the study. Chapter 2 highlights the background theory and the related works on the subject matter at hand. Chapter 3 covers the methodology. This is basically the methods employed in conducting the baseline study and the implementation plan. Chapter 4 gives the research findings of the study while chapter 5 provides the conclusions to the study and any recommendations to help address the research problem.

[bookmark: _Toc43385539]1.11	Chapter Summary
Companies are required by the Companies Act No. 10 of 2018 to file annual returns with the Registrar of companies within ninety (90) days following the year end. However, most companies do not comply with this requirement. Therefore, this study is aimed at determining the causes and effects of failure by companies limited by guarantee to file annual returns with Patents and Companies Registration Agency (PACRA).  










[bookmark: _Toc43385540]CHAPTER TWO: LITEREATURE REVIEW

[bookmark: _Toc43385541]2.1 Overview 
The previous chapter presented an overview of causes and effects of non-filing of annual returns by companies limited by guarantee. The rationale and objectives of the study were also presented. This chapter presents a review of available literature on the subject under discussion.

[bookmark: _Toc43385542]2.2 Theoretical Framework 
[bookmark: _Toc43385543]2.2.1 Probabilistic Causation Theory 
Interpreting causation as a deterministic relation means that if A causes B, then A must always be followed by B. In this sense, war does not cause deaths, nor does smoking cause cancer or emphysema. As a result, many turn to a notion of probabilistic causation. Informally, A ("The person is a smoker") probabilistically causes B ("The person has now or will have cancer at some time in the future"), if the information that A occurred increases the likelihood of Bs occurrence. Formally, P{B|A}≥ P{B} where P{B|A} is the conditional probability that B will occur given the information that A occurred, and P{B}is the probability that B will occur having no knowledge whether A did or did not occur (Mellor, 1995).  

In relation to the problem under investigation, it is very much likely that if an independent variable like the Lack of understanding by companies of their post incorporation obligations occurs then there will be a high likelihood the companies/individuals will not file annual returns (dependent variable) as they do not know what their duty is and of what importance it is to them, their business and the country at large which in turn triggers some of the effects like deregistration of companies or business names. 
 
[bookmark: _Toc43385544]2.2.2 Theory of Planned Behavior 
This is a psychological theory that links beliefs and behavior, tries to explain human behavior. The concept was proposed by Icek Ajzen to improve on the predictive power of the theory of reasoned action by including perceived behavioral control. According to this theory, the behaviour of individuals within the society is under the influence of definite factors which originate from certain reasons and emerge in a planned way. The ability to perform a particular behaviour depends on the fact that the individual has a purpose towards that behavior (behavioural intention). Behavioural intention in turn depends on three factors that is Attitude towards the behaviour, subjective norms and perceived behavioural control (Ajzen, 1991). 
  
[image: ]
[bookmark: _Toc13472724]Figure 1: Theory of Planned Behaviour by Icek Ajzen (1991)
In relation to annual returns compliance, it is clear that there are multiple factors that lead to companies and individual to behave in the manner that they do with regards to filing of annual returns despites being knowledgeable of some of the penalties that are accompanied by lack of fulfilling that obligation. Hence, the need for the study to critically investigate the causes of the problem under investigation 
 
[bookmark: _Toc43385545]2.2.3 Economic Deterrence Theory 
Economic Deterrence theory is a theory under criminology and was developed by Becker (1968). This theory is based on the concept that, if the consequence of committing a crime outweighs the benefit of the crime itself, the individual will be deterred from committing the crime. This is founded in the idea that all individuals are aware of the difference between rights and wrong and the consequences associated with wrong or criminal behaviors. Proponents of deterrence theory believe that people choose to obey or violate the law after calculating the gains and consequences of their actions. 
In relation to the problem of failure to file annual returns with the companies’ registry by companies and individuals in Zambia, it can be assumed that the consequence of not filing annual returns does not outweigh the benefit of fulfilling the obligation. The deterrence model of regulatory compliance states that the certainty and severity of sanctions is key determinants of compliance. 

[bookmark: _Toc43385546]2.3.0	Related Sources to the Problem under Investigation
Although it is commonly said that the only things certain in life are death and taxes, it is unmistakable that taxes are in fact far from inevitable. Individuals do not like paying taxes, and they take a variety of actions to reduce their tax liabilities. Some of these actions can be classified as tax avoidance, or the legal reduction in tax liabilities by practices that take full advantage of the tax law, such as income splitting, postponement of taxes, and tax arbitrage across income that faces different tax treatment. Tax evasion consists of illegal and intentional actions taken by individuals to reduce their legally tax obligations. Individuals and firms can evade taxes by underreporting incomes, sales, or wealth; overstating deductions, exemptions, or credits; or by failing to file appropriate tax returns (Alm 2015) 

[bookmark: _Toc43385547]2.3.1	Tax Compliance 
Tax compliance is referring to the degree that taxpayer complies or fail to comply with the tax regulations in their country. Tax compliance can be improved if the tax system is administrated tightly and strictly through law enforcement and imposition of penalty toward taxpayers who are found guilty of committing tax evasion (Xin 2016).  In relation to the topic of study, compalince can also be enhance through law emforcement and imposition of penalties to companies that are not compliant.
 
[bookmark: _Toc43385548]2.3.2	Tax Knowledge 
According to Susanti (2007), tax knowledge can be defined as taxpayer's level of knowledge toward tax law and regulations. Level of taxpayers’ knowledge is determined by knowledge in relation to issues of rebate, relief, tax returns and deduction from different taxpayer category of joint assessment, business and self-employed. The findings of Nzioki and Peter (2014) indicate that tax knowledge and education has significant positive effect on tax compliance in real estate sector. An increase in tax knowledge level can lead to the increase in tax compliance. They also suggested that improved awareness of taxpayers with regards to their tax obligations can be better improved through enhanced tax education services rather than just provide them simple guidelines on filing tax returns. Alabede, Zainol Ariffin, and Idris (2011), states that tax knowledge of taxpayer can be equipped and enhanced through education. However, the level of tax knowledge must not necessarily happen simultaneously with the level of education. PACRA can learn a lot when it comes to enhancing companies’ knowledge on filing returns by ensuring that companies are educated on the post incorporation requirements. This can help in boosting compliance among companies when it comes to filing annual returns.
 
Loo, Mckerchar and Hansford (2009) supported statements of Canada Revenue Authority (2009) as their findings reveal that gaining tax knowledge had a significant impact on Malaysians compliance level when the self-assessment system was introduced. They further indicate that the ability of taxpayers in complying with tax by reporting taxable income, claim relief, rebates and compute tax liability correctly can be determined by the sufficiency of the taxpayers’ knowledge toward tax policy. Clearly, for companies to comply with annual return filing requirement, they need to have knowledge on how, when and where returns must be filed.
According to the findings of Mukhlis, Utomo and Soesetio (2015), there is a positive and significant relationship between tax education on tax knowledge and tax compliance. Handicraft SMEs Sectors in Indonesia support the above statement and note that there was a positive relationship between taxpayer’s tax knowledge and tax compliance. 
However, Kasipillai, Aripin, and Amran (2013), oppose the argument on positive correlation between tax knowledge and tax compliance. They found that there is a significant negative relationship between tax knowledge and compliance behavior. They claim that the increasing knowledge of tax such as audit process and tax regulations expose taxpayers and gives them an opportunity to evade tax. In other words, taxpayer who has higher level of tax knowledge is well aware about the loopholes in tax regulation and systems and knows the legal way to reduce or even avoid tax. From their research, they found that tax compliance was higher for taxpayers who were less well educated and older. 

[bookmark: _Toc43385549]2.3.3	Tax Compliance Cost 
Analysis by Sapiei, Kasipillai and Eze (2014) in their studies indicate that tax compliance costs which includes internal costs (time spent by company employee on tax administration), external costs (fees paid to outside tax professional) and incidental costs (costs other than internal and external costs that are incurred in dealing with tax matters such as computer, accounting software) has insignificant relationship with tax compliance costs and compliance decisions of corporate taxpayers.  Furthermore, the findings of Muoki Nzioki and Rawlings Peter (2014) indicated that tax compliance cost is significantly negatively related to tax compliance behavior. The respondents were having disagreement and dissatisfaction with the amount of costs that are incurred in filing tax returns, hire tax agents, and travel for tax purposes as they think those compliance costs are unfair to them 
 
[bookmark: _Toc43385550]2.3.4	Tax Deterrence 
According to Devos (2013), among these factor determinants, the most emphasis is placed upon deterrence factor. Determinant is raised from the deterrence theory model which is commonly used to examine tax evasion and compliance from a theoretical perspective. The findings of Wilks and Pacheco (2014) indicated that intentions of taxpayer to comply with tax were higher and intentions to evade tax were lower when the tax authorities and administration were perceived as fair and trustworthy as well as deterrence power was high. 
The study by Sapiei, Kasipillai, and Eze (2014) indicates that there is a significant negative relationship between tax deterrence sanctions and tax non- compliance behavior. In this study, tax deterrence sanctions such as probability of being audited, severity of penalties are determinants of non-compliance behavior such as under-reporting of income and overall non-compliance. 

[bookmark: _Toc43385551]2.3.5	Noneconomic Factors  
There has also been some work to expand the basic model of individual choice by introducing some aspects of behavior or motivation considered explicitly by other social sciences. Many of these aspects can be incorporated in "prospect theory," as developed by Kahneman and Tversky (1979). Other approaches that consider such factors as deviancy, personal and situational characteristics, social contexts, and attribution theory have also been usefully applied. 

The first to be discussed is the way in which individuals perceive probabilities. There is overwhelming evidence from psychology that individuals "overweight" the low probabilities that they face in tax compliance (Kahneman and Tversky, 1979); that is, even when fully informed, individuals will systematically act as if the probability of audit that they face is much higher than its actual probability. Overweighting may therefore provide an additional explanation for tax compliance. If taxpayers give more weight to the probability of an audit than they ought to (at least relative to an expected utility model), then compliance will be greater than the level predicted by the standard economics approach. Similar conclusions can be generated by generalized expected utility theory (Quiggin, 1993). 
 
Another factor suggests that an individual will comply as long as he or she believes that compliance is the social norm. Conversely, if noncompliance becomes pervasive, then the social norm of compliance disappears. This perspective also suggests that, if government can affect the social norm of compliance, then such government policies represent another, potentially significant tool in government's battle with tax evaders can be addressed.

Penalty Rates. In the relevant range of penalty rate changes, compliance increases but only slightly with increases in the fine rate on unpaid taxes (Friedland, Maital, and Rutenberg, 1978; Beck, Davis, and Jung, 1991; Alm, Jackson, and McKee, 1992a, 1992b; Alm, McClelland, and Schulze, 1992). A higher fine rate leads to marginally more compliance, with an estimated reported income-fine rate elasticity less than 0.1.  
 
Tax Rates. A higher marginal tax rate often leads to less compliance, with an estimated reported income-tax rate elasticity of roughly -0.5 (Friedland, Maital, and Rutenberg, 1978; Alm, Jackson, and McKee, 1992b). However, Beck, Davis, and Jung (1991) and Alm, Sanchez, and de Juan (1995) find that reported income rises with higher tax rates. 

Efforts to Increase Tax Compliance 
2.3.6	Increasing Tax Enforcement 
The standard administrative prescription for increased tax compliance comes directly and quickly from the basic model of individual choice. Recall that this analysis shows that increases in penalty and audit rates unambiguously increase tax compliance. Indeed, sufficient and draconian increases in penalty and audit rates could substantially eliminate evasion. Of these two instruments, penalty rates are often seen as the preferred tool, since penalties can be increased by the simple passage of a law while higher audit rates require the commitment of additional resources 
There are a number of associated measures that a tax agency can take to increase enforcement efforts, as suggested by actual administrative experience in identification, filing, reporting, and collection practices (Bagchi, Bird, and Das-Gupta, 1995). 

Tax forms themselves may influence compliance (and taxpayer compliance costs) if they are unduly complicated, although the precise impact of complexity on compliance is unresolved.  It is interesting that actual enforcement efforts in the United States over the last several decades have been largely consistent with these broad policy suggestions (Dubin, Graetz, and Wilde, 1990a) 

[bookmark: _Toc43385552]2.3.7	Selecting Returns for Audit 

A factor intimately connected to enforcement efforts is the manner by which the tax agency selects tax returns for audit. There are many ways to select individual returns for a tax audit. The simplest and most widely studied is a random audit rule, in which each individual faces a fixed, predetermined probability of audit, regardless of his or her report. Many tax agencies do in fact randomly select some returns for audit.  

However, much audit selection is heavily dependent on the information received from taxpayers on their tax returns; that is, the government tax authority does not always select tax returns randomly for audit but instead often uses information from the returns to determine strategically whom to audit. The probability of audit is therefore not fixed and random, as assumed in the basic model, but rather is variable and endogenous, depending in part on the behavior of both the taxpayer and the tax agency. From this perspective, there are a number of ways in which the tax agency can utilize the transmission of information from taxpayers in the strategic selection of tax returns for audit. (Alm,, Bahl, & Murray, 1993) 
 
[bookmark: _Toc43385553]2.3.8	Changing Social Norms
As noted earlier, social norms (internal and external) are likely to play a major role in the compliance decision. Evidence from other social sciences suggests that these norms can be affected by a variety of government institutions and policies.  

For example, there is much behavioral science evidence that implies that greater individual participation in the decision process will foster an increased level of compliance, in part because participation implies some commitment to the institution and such commitment in turn requires behavior that is consistent with words and actions. This notion implies that one dimension by which social norms can be affected is via individual participation in the decision process, say, by voting. Also, survey evidence suggests that compliance is higher when taxpayers feel that they have a voice in the way their taxes will be spent. Under such circumstances, they are likely to feel more inclined to pay their taxes. 

Another dimension by which social norms may be affected by government actions is related to the level of popular support for the government program. Widespread support tends to legitimize the public sector, and so imposes some social norm to pay taxes. This support may be obviously revealed through the voting process. However, the level of support seems likely to affect compliance even when the choice of the public good is imposed on members of the group. Consequently, it seems likely that there will be more tax compliance when the public good provided to a community is popular, even if individuals are unable to articulate directly their support via voting. 
 
[bookmark: _Toc43385554]2.3.9	Annual Return Filing 
A company is a juristic person from the date of its incorporation, and exists until the date upon which its name is removed from the company’s register. When a company is removed from the register of companies it ceases to exist as a juristic person and is dissolved from that date.  
Many are the times the terms Tax returns and Annual returns are misused interchangeably hence it is imperative in this study that a distinction must be made between an annual return and a tax return. A tax return is a standard form provided by the tax authorities on which a taxpayer reports taxable income with permitted deductions and exemptions, and computes his or her tax liability while an annual return is a “renewal of company information” and has the purpose to confirm whether registering Authority is in possession of the most up to date information of a company or close corporation and that the company or close corporation is still conducting business. 

Samuel (2003) states that Annual Return requires each company to report annually as to its basic prudential and governance information and summary financial information including details of its asset allocation. The Annual Return does not require disclosure of any information regarding the identity of investors or of specific investments held by the company. The reporting period for the Annual Return is the calendar year regardless of the financial year operated by the company. 
The Annual Return includes a declaration that the information represents a true and fair view of the company’s position as at the reporting date. The declaration must be signed by a director, officer or other duly authorized representative of the company. It is important to note that, although the declaration contains a "true and fair view" representation akin to a traditional audit opinion, the information is not required to be audited. 

2.3.10	The Contents of the Annual Return 
The annual return shows, amongst other things; The name of the company; its registered number; the date of the annual return;  the main business activity of the company; the type of company, (public or private);  the address of the registered office; the address where the company keeps certain records if different from the registered office; a list of records kept, if they are not held at the registered office; details of the company secretary,  If applicable; details of all the company’s directors; a statement of capital and Details of the shareholders. Whether the company was traded on a stock market during the return period.

[bookmark: _Toc43385555]2.3.11	Common Reasons for not Filing 

There are a lot of reasons that can be attributed to most companies’ failure to file annual returns and the following are some of the common ones: 
Opportunistic registration of companies is one of the common reasons for failure to file annual returns. Individuals rush to register companies in order to take advantage of the business opportunities during the economic boom without clearly understanding the requirements of the Companies Act. Hence, during economic slowdown most people abandon their businesses;  Some companies have no incentive to file their returns especially where business is stagnant or there is no profitability;  Some companies are special purpose vehicles and once they have fulfilled the purpose of their formation, they “abandon” the company instead of having it formerly wound up; and  Failure to file and generally comply with the existing laws and regulations is also attributed to poor or no corporate governance  

[bookmark: _Toc43385556]2.3.12	 Importance of Submitting Annual Returns 

All companies are required by law to file annual returns in order to keep information held by the Companies Registry up to date. This facilitates easy access to information relating to a particular company by the public who may want to do a search about that company. The revenue from the annual returns is an important part of the Companies registry’s income, paying for the registration costs of maintaining the registry; publishing statistics, publish summaries of some of the annual returns data. Annual returns can also be used to inform many of our other publications; national policy makers (the Government) can use these summaries and publications to shape and evaluate national policies and providers can see how their service compares with other services from other countries. 

[bookmark: _Toc43385557]2.3.13	United Kingdom 
Every company must file various returns with the registrar of companies. The returns and when they should be filed are clearly set out in the Companies Act 2006. A list of the most important returns together with the relevant timescales are set out below. The returns held by the registrar of companies are useful in providing important information about a company, it’s trading and how it is managed to the public. 

[bookmark: _Toc43385558]2.3.14	The Annual Return 
A company must submit an annual return to the registrar of companies. The director(s) and secretary (if applicable) are responsible for ensuring that they deliver the annual return to Companies House within 28 days of the return date. The return date is either the anniversary of the company’s incorporation or the anniversary of the last annual return if a different date 

[bookmark: _Toc43385559]2.3.15	Completing the Annual Return 
A company’s annual return is completed on form AR01. This form, as well as other forms may be delivered to the registrar of companies in paper form or electronically. Companies House have introduced two schemes, Software Filing or Web filing to allow documents to be filed electronically. However, the registrar of companies has the powers to alter the manner in which forms are delivered to him/her. https://celergo.com/uk-annual-return-requirements-tips/ 

[bookmark: _Toc43385560]2.3.16	Failure to Deliver the Annual Return 

If a company fails to deliver an annual return within 28 days of the due date the company, together with every director, every secretary (if applicable) and every other officer who is in default, commits an offence. If the contravention continues an offence is committed by every officer who did not commit an offence initially. A director or secretary who shows that they took all reasonable steps to avoid the failure or the continuing failure will not be guilty of an offence. In addition, a company which fails to complete an annual return could see the registrar of companies taking steps to strike it off the register as he/she believes the company is no longer trading. https://www.gov.uk/government/publications/late-filing-penalties/late-filing-penalties 

[bookmark: _Toc43385561]2.3.17	Annual Return Filing Fees 

The fee, for filing paper documents is currently £40 and the fee for filing documents electronically via Software Filing or Web filing is £14, the fee is payable when making the annual return.  

[bookmark: _Toc43385562]2.3.18	Annual Accounts  

Private limited and public companies must file their annual accounts and various reports with the registrar of companies. However small and medium sized companies may file an abbreviated version of these accounts which contain less detail. If the company submits abbreviated accounts, and is not exempt from audit, it must also file a special auditor’s report. The auditor’s report confirms that the company is entitled to file abbreviated accounts and that they have been properly prepared in accordance with the relevant regulations. 

What Needs to be Filed? 

All companies must file with the registrar of companies their annual accounts, the directors’ report and the auditor’s report, if applicable, for each financial year. In addition, a quoted company must file with the registrar of companies the directors’ remuneration report). https://celergo.com/ukannual-return-requirements-tips/ 

[bookmark: _Toc43385563]2.3.19	Time Limits for Filing the Annual Accounts  

A company’s first accounts, if they cover a period of more than 12 months, must be delivered to the registrar of companies within 21 months of the date of incorporation for private companies or within 18 months of the date of incorporation or 3 months from the accounting reference date, whichever is the longer for public companies. Thereafter the filing requirements are 9 months from the accounting reference date for private companies and 6 months from the accounting reference date for public companies. If a company has not filed its accounts within the specified time limits a member or creditor may apply to the court for an order directing the directors to make good the default. 

[bookmark: _Toc43385564]2.3.20	Criminal and Civil Penalties for Failing to File Annual Accounts 
If a company fails to file its annual accounts with the registrar of companies before the end of the period allowed every person who immediately before the end of that period was a director commits an offence. A director will have a defense if they can prove that they took all reasonable steps to ensure compliance. In addition to any possible criminal prosecution the company is liable to a civil penalty. The amount of money to be paid as the penalty to be determined by regulations made by the Secretary of State then recovered by the registrar of companies and paid into the Consolidated Fund. 

[bookmark: _Toc43385565]2.3.21	Extension of Time to File Annual Accounts 

A company may apply to the registrar of companies to extend the time for delivering accounts. The application must contain a full explanation of the reasons for the extension and the length of time required and must be made before the normal filing deadline. 

[bookmark: _Toc43385566]2.3.22	Singapore.

An Annual Return is an electronic submission made to the Accounting and Corporate Regulatory 
Authority (“ACRA”), which is Singapore’s national regulator of business entities and public accountants. ACRA is the statutory board that oversees the regulation of companies in Singapore and is vested with the power to impose composition fines and issue court summonses to companies that have defaulted on the ongoing compliance requirements as set out under the Companies’ Act.  
A director of a company incorporated under the Companies Act, Cap 50 ('the Act') has to comply with a number of statutory obligations under the Act. The following are two of the statutory obligations which ACRA takes enforcement action. 

Section 175 of the Act requires the company to hold an Annual General Meeting (AGM). Listed companies are to hold the AGM within 4 months after Financial Year End (FYE), while any other company is to hold their AGM within 6 months after FYE. Private companies may not need to hold an AGM if they meet the criteria specified in section 175A of the Act (elaborated below).   
Section 197 of the Act requires a listed company to file Annual Returns (AR) within 5 months after FYE, and for all other companies, within 7 months after FYE.  For companies having a share capital and keeping a branch register outside Singapore, Annual Returns must be filed within 6 months after FYE in the case of a listed company or within 8 months after FYE in the case of a company that is not listed.  

Section 175A sets out the criteria where private companies need not hold an AGM: if all members have approved a resolution to dispense with the holding of AGMs; if the company sends their financial statements to members within 5 months after the FYE; or If the company is a private dormant relevant company that is exempt from preparing financial statements. 

The following safeguards are put in place: A member who wishes to request that an AGM be held must notify the company to hold an AGM not later than 14 days before the last day of the 6th month after financial year end. Directors must hold an AGM within 6 months after the financial year end if notified by any one member of the company to do so. The company may seek the Registrar’s approval for an extension of time to hold AGM. Private companies must hold a general meeting to lay financial statements if any member or auditor requests for it not later than 14 days after the financial statements are sent out. Directors must, within 14 days after the date of request, hold a general meeting to lay the financial statements. 

The annual return provides critical information that helps the company’s stakeholders to make informed decisions. The annual return is an electronic form lodged with ACRA through its online filing system – Bizfile+ and contains important particulars of the company such as the name of the directors, its members, and the date to which the financial statements of the company are made up to. 1) Section 175(1) of the Act -   The company must hold its first AGM within 18 months of incorporation, and subsequent AGMs yearly at intervals of not more than 15 months. 2) Section 197(1) (b) of the Act - The company is required to lodge an AR within 30 days after its AGM. A company having a share capital and keeping a branch register in any place outside Singapore, is required to lodge an AR within 60 days after its AGM. 

Section 201 of Act - The directors of the company are required to lay at the AGM, financial statements that are made up to a date:  
Not more than 6 months before the date of the meeting (if the company is not a listed company); or Not more than 4 months before the date of the meeting (if the company is a listed company).  
When a company/director lodges an annual return through ACRA's online filing system, BizFile+, the following information is required in the annual return form: - (a) The date the financial statements are made up to; and, if applicable, the date the AGM is held for laying the financial statements in (a). 

If the company has dispensed with the holding of AGM or qualifies for the AGM exemption and a member requests for an AGM to be held after the company has filed an AR, the company is required to lodge a “Notification of AGM” online through Bizfile+. The following information is required in the form: 1) Date of member’s request for AGM to be held; and 2) Date of AGM 
Based on the information provided, the online system will ascertain if the company/director is in breach and calculate the relevant composition sum and late lodgment fee.  

Enforcement actions against companies and directors for annual returns filing breaches 
Composition Fines 
Companies and directors that breach these statutory obligations may be offered an opportunity to pay a composition sum of $300 per breach instead of facing prosecution. Separately, a late lodgment fee will be imposed at the time of lodgment, for each annual returns that is lodged late. 

[bookmark: _Toc43385567]2.3.23	Tanzania 
Section 128 of the Companies Act 2002 requires all companies registered in Tanzania to file their annual returns with the registry. Every company shall deliver to the Registrar, successive annual returns each of which is made up to a date not later than the ‘’return date,’’ that is: The anniversary of the company’s incorporation, and/or If the company’s last return delivered in accordance with this chapter was made up to a different date, the anniversary of that date. 

[bookmark: _Toc43385568]2.3.24	Contents of the Return 

Section 132 of the Act provides that the return shall be filed with the following documentation: Certified copy of the audited financial statement and the directors’ report laid before the Company in a general meeting during the period to which the return relates; In the case of a private company, a certificate signed by a director of the company that the company has not, issued any invitation to the public to subscribe for any shares or debentures of the company; In the case of a private company exempt from the obligation to appoint an auditor, a certificate signed by a director of the company that the qualifying conditions for exemption have been satisfied. (Maajar and Tarimo 2017)  
 
Section 129 and 130 of the Act provides that the return shall contain the following information: 
Address of the company’s registered office; Type of the company (whether it is public/private/ open-ended Investment company) and its principal business activity; The name and address of the company secretary; Name and address of all company directors; Information about shareholding of the company including number of issued shares of the company and its classes, the list of names and addresses of every person who is a member of the company or ceased to be a member since the last return 
 
[bookmark: _Toc43385569]2.3.25	Enforcement of the Law 

Section 132 of the Act provides that if a company fails to comply with the aforesaid provisions, the company and every officer of the company who is in default shall be liable to a fine. Furthermore, if any certificate or return required to be given is false in any particular, the Company and every officer of the company who is in default shall be liable to a fine.  

[bookmark: _Toc43385570]2.3.26	South Africa 
Companies and intellectual property commission (CIPC) is a company whose mandate is maintenance of accurate, up-to-date and relevant information concerning companies, foreign companies and other juristic persons and the provision of that information to the public and to other organs of state” (own underlining). Register and deregister companies, directors, business names and intellectual property rights, in accordance with relevant legislation. All companies (including external companies) and close corporations on an annual basis must within a prescribed time period regardless whether it was actually conducting business or not must file annual returns. 
 
[bookmark: _Toc43385571]2.3.27	Purpose for Filing Annual Returns 

To confirm whether the company or close corporation is still in business/trading, or if it will be in business in the near future. However, if annual returns are not filed within the prescribed time period the company or close corporation is inactive and CIPC will start the deregistration process to remove the company or close corporation from the register.

[bookmark: _Toc43385572]2.4.1	Related Works 

Palil (2010) states that when a taxpayer has better tax knowledge, attitudes towards tax would be positive and this will in turn increase compliance and reduce the propensity to evade taxes. Providing more tax knowledge to a larger group of society helps to prevent tax evasion in self-assessment system (SAS). Teaching tax laws and tax knowledge as a compulsory part of secondary school education might be relevant in a self-assessment system in order to increase voluntary compliance. In contrast, poorer tax knowledge correlates with negative attitudes toward taxation, implying that a better attitude could be achieved through better tax knowledge (Lewis 1982: 59)  
 
As this study suggested that tax knowledge is important in increasing voluntary compliance in SAS, various measures need to be taken to educate taxpayers (or more specifically to encourage taxpayers to be more knowledgeable) so that the level of compliance will increase and some of the objectives of SAS in Malaysia would be achieved. One of the ways in which this could be achieved is through a tax education programme, which is being implemented in many developed countries like the US, Canada and UK. However, to educate all taxpayers without specific target groups is costly and time consuming. Therefore, it would be useful to put the tax authority to task in targeting which group of taxpayers is to be focused on for any one activity; for example, for tax audits and investigations and education programmes. 

According to the study of Ibrahim (2013) estimated average compliance time spent was 11.17 hours per taxpayer. This estimation was higher than most European countries such as the UK, Netherlands and Spain, as well as Sweden, with a range of between 1.4 hours and 7.16 hours. The possible reason may be due to the system in those countries being different from that in Malaysia. For example, the UK uses a PAYE system which excludes a majority of PIT payers from lodging annual returns, while in the Netherlands, Spain and Sweden, a pre-filed return system might have been implemented where the tax authority prepares the return for taxpayers, thus reducing compliance costs. 

The findings are similar to the Australian estimates of 10.7 hours by Pope et al. (1990), but much lower than the time spent according to estimates in the USA and India (more than 20 hours). 
Slovenia‘s findings on average time spent for the tax year 2006 and 2007 of less than one hour are difficult to accept, but their author claimed that the lower time spent was due to a pre-filing system as well as substantial tax reforms (Klun, 2009). It should also be noted that components of time spent vary according to studies. For example, Vaillancourt‘s (1989) estimate of 5.5 hours average time spent did not include time for planning while the present study includes this component.  
 
Ibrahims (2013), found that the biggest portion of time was devoted to record-keeping (20.4 percent of total average time spent). This situation is perhaps due to too many reliefs and rebates available for PIT payers in Malaysia where they have to keep all their records in order to claim. This finding supports previous findings in the USA by Slemrod and Sorum (1984) and Blumenthal and Slemrod (1992), in Canada by Vaillancourt (1989), and in India by Chattopadhyay and Das-Gupta (2002a). 
 
In the study of Edward and Ambrose (2017) With regard to perceived ease of use, the more an individual feel that a particular filing method (online) is easier to use, the more likely they are to use (Boone, 2012). The majority of the taxpayers agree that the online system is secure, which is one of the major reason that led to the inception of the online tax filing. On the same note the question on whether the design of online tax filing is user friendly. Taxpayers find the design of online tax filing for tax registration and submission of returns not user friendly. The studies done by Boone, (2012) came up with similar results and found that with regard to perceived ease of use, the more that an individual feel that a particular filing method is easier to use, the more likely they are to use that particular filing method to file their state tax return. Boone’s research also confirmed that the more useful individuals perceive their chosen filing method, the more likely they are to use that method to file. The study of Mahadeo (2009) also concurs with the findings that user’s attitude towards the e-tax filing and payment system remains the most powerful predictor for user intention (Mahadeo, 2009). Intention to use an e-tax filing system is largely influenced by perceived use, perceived ease of use and positive attitude. 
 
Naparow (2015) states that, older self-employed respondents are low non-compliant against the young people who have high non-compliant. This confirms Kidds [1993] revelation that an individual’s age affects his or her propensity to become self-employed and that a linear relationship exists between self-employed and propensity to comply with tax obligation. With regards to educational level, respondents with high educational level are low non-compliant as against self-employed respondents with low educational level who have high non-compliant. Brown, Farrel and Harris (2003) whose work showed positive relationship between level of education and income tax compliance have been confirmed. Also, married respondents have high non-compliant while the unmarried respondents of the self-employed have low non-compliant level. 
Furthermore, complex income tax procedures influence the people’s decisions not to comply with their tax liabilities. This confirms Clotfelter (1983) finding that the complexity of the tax return was linked with non-compliance. Ignorance cannot be left out; from the findings, about 86% of the respondents agree that ignorance affected their non-compliance decision in income tax. 
 
Failure to file the annual returns leads into the tax payer paying very high tax, it makes a tax payer pay more than what he actually was supposed to pay (Samuel 2015). This makes tax lack equity i.e. it becomes difficult for the assessor to impose equal tax to the businessmen with equal business. Again the taxpayers cannot predict the tax to be paid in the next year. Since the tax payable cannot be predicted by the tax payer, the tax payer may not conveniently arrange to pay tax due to its uncertainty. In this way, the Government is losing revenue as people won’t be able to proceed with business due to high tax rate imposition. According to the research, failure to file the annual returns is attracting corruption during tax assessment. How? Since presumptive tax is baseless, the tax assessor is at liberty to impose any amount of tax to be paid by the tax payer basing on the best of his judgment. According to the tax payers’ explanation, in order for the tax payer to have his tax liability reduced, the tax payer has to bribe the tax assessor. According to the interview with the tax payers, presumptive tax has no justice and is the source of corruption in TRA. 
 
Misra (2004) states that, prior to conducting taxpayer education an understanding of the key drivers and barriers influencing taxpaying behavior needs to be gained. The drivers of taxpaying behavior are: 
Fear or a lack thereof of non-compliance; Job type of an individual indicates the extent to which the taxpayer will be exposed to taxation, which is dependent on whether the individual is in employment or self-employed; Individual compliance cost can be a deterrent to paying taxes if the cost of compliance is perceived as excessive; Income level or tax bracket of the taxpayer indicates the perceived level of tax awareness; Tax related knowledge and education, impacts on the taxpayers' ability to comply with the requirements of the tax system; Citizenship and social attitude are interpreted from an individual's social background, cultural background and their perception of government. 
 
E tax service has been initiated by the government in many developed and developing countries in order to improve information flow and processes, along with the speed and quality of policy development, coordination and enforcement related to income tax filing. It has enabled many governments to become more responsive to the needs of its citizens, ultimately resulting in less corruption, increased transparency, greater convenience, revenue growth and/or cost reductions. Although the adoption of e-tax filing is potentially a route to the provision of better services delivered to citizens at a lower cost, there is a low level of acceptance or adoption of such services in many developing countries even today. The benefits of e-tax services are linked to its adoption and usage (Soneka and Phiri 2019). 
 
Ahmed et al (2012) states that, improving tax revenue collection is an important priority for developing economies throughout the world. Not only do tax revenues tend to be low as a share of GDP in absolute terms in low income countries, they are also low as a share of GDP relative to higher income economies. Finding mechanisms to improve tax collection is challenging on at least two fronts:  
(1) lack of good data on tax compliance; 2) difficulty in finding effective instruments for improving compliance given institutional constraints 
 
Measuring tax compliance and evaluating its determinants is challenging in any context. Examining these issues in developing countries is particularly difficult due to the large size of the informal sector. Taxpayer surveys may be able to capture a representative sample of the population, but they rely on self-reports. Firms and individuals may be unwilling to report their registration and tax payment status accurately. 

[bookmark: _Toc13472735]Table 1: Related works
	Title  
	Year  
	Author  
	Findings  
	Gaps  

	1. Tax knowledge and tax compliance determinants In self-assessment system in Malaysia 
	2010 
	Mohd Rizal 
Palil 
	Tax knowledge is positively associated with attitudes towards tax compliance behavior 
- knowledge about employment income, awareness 
of offences, penalties and fines, taxpayers’ responsibilities and rights, child relief and rebates, appear to be significantly and positively correlated with tax compliance behaviour
	The study determined the link between the two variables of tax Knowledge and tax behavior but did not look at other causes of the problem of tax avoidance in Malaysia 

	2.  Electronic 
Filing of 
Personal Income 
Tax Returns in Malaysia: Determinants and Compliance 
Costs 
	2013 
	 Idawati 
Binti 
Ibrahim 
	E-filing on compliance costs was not statistically significantly different from manual filing. However, a comparison of the components of time spent indicated that time taken for getting advice (advice time) and time for a free helper (help time) were two components that were statistically significantly different 
	study only focused on a cross-sectional analysis of one tax year without focusing on other years which would provide information of a trend analysis nature l for better understanding of the determinants and compliance costs of e-filing 

	3. Impact of online tax filing on tax compliance among small and medium 
Enterprises (mse) in kibwezi sub-county in kenya 
	2017 
	Kiring’a Simiyu 
Edward and 
Jagongo 
Ambrose 
PhD 
	The study reviewed that online tax filing has a positive impact on the compliance levels of small and medium enterprises in Kenya. 
	-The study only focused on small and medium enterprises excluding the larger companies and 
entities 
-the findings cannot be generalized as the study only focused on one location. 
 



	4. Promoting income tax compliance among the self-employed in the tamale metropolis of Ghana 
	2015 
	 Issah 
Yakubu 
Naporow 
	-sanctions and penalties for non-compliance promote the compliance levels of self-employed people 
*Non-compliance factors 
-Income tax returns filing procedure 
-Accountants Advice 
-Ignorance - Tax system not beneficial 
	The findings of the study are only restricted to a single location hence cannot be generalized  

	5. Causes and consequences of 
failure to file the annual return by the tax payer; a case study of shinyanga municipality 
	2013 
	Frank 
Samwel 
	-Most of the tax payers have less knowledge on the tax law (including but not limited to the procedure to be followed during tax assessment). - Failure to file the annual returns by the tax payer is leading into the heavy burden of the High tax rate imposition on the tax payer. Also presumptive tax, as it makes tax payer closedown their business, makes the Government lose revenue which would be collected. Also, due to presumptive tax encouraging corruption, it also leads into the 
Government receiving less revenue, because it is likely to lead into people bribing the tax collector so that they don’t pay tax or they are assessed less tax.
	The study did not talk to possible solutions to the causes of noncompliance that were highlighted in the findings 

	6. The deregistration of company for failing to submit annual returns in terms of section 83(3) of the companies act of 2008, and the restoration of the company to the companies register in terms of section 82(3) and 83(4) by a creditor. 
	2014 
	Amy Joy 
Marx 
	-Section 83(4) allows that the court to make an order declaring that the dissolution of the company is void, or that any other order that is just and equitable in the circumstances.  
	The study focused on policies and literature with no human interaction or perception being included in the study 

	7. The impact of taxpayer education On tax compliance in south Africa 
	2004 
	Roshelle 
Misra 
	-Tax legislation in general is now so complex that the ordinary man in the street has difficult understanding it. -The many changes made and additional taxes that only dedicated tax professionals are capable of understanding the intricacies come with the danger that individuals and small businesses may not comply with the tax laws, not because they do not want to but because they do not have and cannot afford the knowledge necessary to fulfil their obligations.
	Tax compliance is very broad and has multiples factors surrounding it but this study only focused on tax payer education leaving out the other important aspects of its existence.

	8. A Model for 
Improving E-
Tax Systems 
Adoption 
In Rural Zambia 
Based on the 
TAM Model 
	2019 
	Patience 
Njina 
Soneka,  
 
Jackson 
Phiri 
	-Internet experience has an effect on the adoption of E-
tax system; the more people are experienced with internet, the more likely that people will find it easy to adopt an E-tax system 
-when users are presented with a new technology, a number of factors influence their decision about how and when they will use technology. In this study we look at the following factors; Perceived Usefulness, 
Perceived Ease of Use and risk 
	The study focused on rural areas only despite that the problem of lack of proper use of e-tax is still not so good even in urban areas 

	9. Improving Tax 
Compliance in 
Developing 
Economies:  
Evidence from 
Bangladesh 
	2012 
	 
 Nasiruddin 
Ahmed 
 
 Raj Chetty 
 
 Mushfiq 
Mobarak 
 
 Aminur 
Rahman 
 
 Monica 
Singhal 
	-The challenge for the tax authority is that in order to force firms to pay regular VAT, they need to be able to prove the true turnover of the firm in some way which is difficult -firm perceptions of registration and tax payment of firms in their area are not as accurate as information about turnover and employees 
	The study did not consider he major causes despite trying to provide a solution to the compliance problem and only considered developing economies despite the problem also existing in developed economies. 



[bookmark: _Toc43385573]2.4.2 Chapter Summary

This chapter presented literature review on the topic of causes and effects of failure to file annual returns by companies limited by guarantee with PACRA. Further examples of failure to file annual returns were analysed to have a broader view. The causes and effects of failure to file annual returns were also analysed from a more general perspective across the globe. The reviewed literature showed that there has been high interest in the subject of causes and effects of failure to file annual returns but little on companies limited by Guarantee per se.
The aforementioned studies brought out very little with regards to the causes and effects from a Zambian perspective and more particularly on companies limited by Guarantee hence the need for this study to feel in the existing knowledge gaps.

[bookmark: _Toc43385574]CHAPTER THREE: RESEARCH METHODOLOGY

[bookmark: _Toc43385575]3.1 Overview 
In this chapter the methodology of research study is presented. The areas captured in this chapter are the research design, sources of data, population of the study, the sample size used for the study, population sampling techniques used in selecting the respondents, the data collection tools, the data analysis techniques and the measures to be used to address the ethical issues  

[bookmark: _Toc43385576]3.2 Research Design 
Research design essentially refers to the plan or organization of scientific investigation. It shows how the study is to be carried out, where the data comes from, what sort of data gathering techniques are used, and how the information is to be analyzed. 
Burns & Grove (2003) define a research design as “a blueprint for conducting a study with maximum control over factors that may interfere with the validity of the findings”. Research design is important because it enables the smooth sailing of the various research processes to be conducted.  
The research study used a case study in form of descriptive to get in-depth and detailed information on the causes and effects of failure to file annual returns with PACRA by companies limited by Guarantee. The use of a case study in form of descriptive helped the research to present the data and information from the respondents the way it is to show the actual situation on the ground.  It can be used when collecting information about people’s practices, attitude, opinions or any social issues.  
The research will focus much on getting facts and interpreting the opinions of the general public in relation to the causes and effects of failure to file annual returns with PACRA by companies limited by Guarantee The researcher will consider the responses of the participants of the study so as to try understand why a lot of companies fail to file annual returns. 
 
During the research the researcher will focus on the data that will be collected and the already existing literature (desk review) in order to have a proper insight of the topic under investigation 

and further used some of the statistical tools to evaluate the accuracy of the data to the present situation. 

[bookmark: _Toc43385577]3.3 Research Approach 
Kothari, (2004) identified that there are two basic approaches to research, quantitative approach and the qualitative approach. Quantitative research involves the generating of numerical data or data that can be transformed into useable statistics in order to explain, predict, and/or control phenomena of interest. The data collection methods are much more structured than qualitative data collection methods. This data is then used to formulate facts and uncover patterns in research. Quantitative approach attempts to maximize objectivity, replicability, and generalizability of findings and is normally interested in prediction. 
The qualitative approach involves the collection of extensive narrative data in order to gain insights into phenomena of interest. Qualitative research takes an inductive approach hence data analysis includes coding of the data and production of a verbal synthesis. Data collected during qualitative research is usually not numerical therefore this method does not use numbers and statistical methods as key research indicators however it takes into account words as a unit of analysis (Bryman, 2004). A communal view on qualitative research is that it tends to highlight on discovery rather than proof. 
These research approaches were used simultaneously in this research. The use of mixed method approach was to allow for the opportunity to compensate for inherent method weaknesses, exploit on integral method strengths, and finally offset inevitable method biases (Greene, 2007). Qualitative methods were used in the research to gain an understanding of underlying reasons, opinions, and motivations. This will provide an understanding of the business environment and will provide a basis of issues that will further be probed using quantitative methods. Quantitative methods will be used to provide more precise, numerical data that can be generalized. 

[bookmark: _Toc43385578]3.4 Population of the Study 
Population of a study refers to a complete set of individuals or subjects, objects or events having common observable characteristics in which the researcher is interested. The target population for the study was comprised of both public and private sector.  

 
Target population is the aggregate of entire set of study units that have a potential for providing the relevant data for the research study to make inferences (Mugenda & Mugenda, 2009). The Patents and Companies Registration Agency (PACRA) statistics indicated that there are approximately 475 companies Limited by Guarantee in Lusaka District. The sample included companies grouped in two categories of Community based organizations and Non-Governmental Organizations.

[bookmark: _Toc43385579]3.5 Sample Size 
The study had a sample size of 150 respondents comprising of 120 representatives from the companies and 30 employees from PACRA. 

[bookmark: _Toc43385580]3.6 Data Collection 
[bookmark: _Toc43385581]3.6.1 Sources of Data 
In the light of this study, the researcher gathered data from primary and secondary sources using varied techniques. 

[bookmark: _Toc43385582]3.6.2 Primary Data 
Primary data was collected with the aid of questionnaires structured questions. Various interrogation techniques were used to elicit primary data from interviewees. Questions that were used in the research included closed and open-ended questions. The open-ended questions are intended to give respondents the latitude of freedom to express their views in an unconstrained manner. The closed ended questions are intended to restrict respondents’ answers; this provides an objective based for comparative analysis.  Both opened-ended and closed-ended questionnaires were used to extract or educe data from client’s employees, consultants and contractors from both the public and private sector. Primary data are first-hand information collected directly from the field to aid in the study of a phenomenon. 

[bookmark: _Toc43385583]3.6.3 Secondary Data 
Secondary data is information or data already collected by other researchers or institutions, usually for different purposes (Blumberg et al., 2008). Secondary data enables the researcher to place the study in the context of existing knowledge as well as broadens the researcher’s understanding to the research topic (Blumberg et al., 2008). The secondary sources of data   emanated from both published and unpublished articles, magazines, journals and publications from prominent international bodies and organizations on the subject of compliance with filing company returns. 

[bookmark: _Toc43385584]3.7 Research Instruments and Data Collection Method 
[bookmark: _Toc43385585]3.7.1 Questionnaire Development 
A questionnaire is one of the most popular ways of collecting primary data research. It is an instrument consisting of a series of questions and other prompts for the purpose of gathering information from respondents. Questionnaires are especially useful to collect the appropriate data and to make data comparable and amenable to analysis. Using of questionnaires minimized bias in formulating and asking question which can occur in interviews. In general form, a questionnaire can either be a structured or unstructured questionnaire (Kothari, 2004). 
Two questionnaires will be developed for use during this research study. A semi-structured questionnaire with open-ended and closed ended questions will be developed and used collect data from the participants (Representatives from Companies limited by guarantee and PACRA employees).  

[bookmark: _Toc43385586]3.7.2 Pre-Testing of the Research Instruments 
The pilot study was conducted by administering the questionnaires to the similar group of respondents (with similar characteristics) of study in one area of Lusaka District. Seven interviews were conducted consisting of 1 employee of PACRA and 6 company representatives. The pretest  helped to know the existing gaps and more importantly helped refine the questionnaire where need be. Therefore, research questionnaires were pre-tested with the aim of enhancing validity of the content, to modify some questions were necessary and new questions were added to the questionnaires, in order to improve on questions and the format of the research tools. 

[bookmark: _Toc43385587]3.8 Sampling Technique 
[bookmark: _Toc43385588]3.8.1 Sampling Method/Design 
The selection of a sample in research is dependent on the nature of the research questions and the participants who are likely to answer them and in what setting. Mason (2002) provides a broad definition of sampling and selection as “principles and procedures used to identify, choose and gain access to relevant data sources from which you generate data using your chosen methods”. 
Stratified random sampling involves first dividing a population into subpopulations and then applying random sampling methods to each subpopulation to form a test group. This enabled the researcher to obtain a sample population that best represents the entire population being studied, making sure that each subgroup of interest was represented.it is from that background that the study adopted stratified Random Sampling Technique for the study as it had respondent’s pf different categories that were of interest to the study.

[bookmark: _Toc43385589]3.8.2 Conceptual Framework 

Conceptual framework is a written or visual presentation that “explains either graphically, or in narrative form, the main things to be studied, the key factors, concepts or variables and the presumed relationship among them (Miles et al, 1999). It can also be defined as a set of broad ideas and principles taken from relevant fields of enquiry and used to structure a subsequent presentation (Wong and Wai-Yee, 2015). The figure below shows the conceptual model depicting the nature of relationship between the independent variables and the dependent variable. 
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[bookmark: _Toc13472725]Figure 2: Authors Framework ( Author, 2018)
The figure above tries to explain some of the factors that PACRA should take into account when addressing the problem of failure to file annual returns. The aim of this framework is to establish the relationship between the independent variables and the dependent variable. It is important to test if the 
independent variables have an effect on the dependent variable and determine the impact on the dependent variable.

[bookmark: _Toc43385590] 3.9 Data Analysis and Interpretation 
Data analysis means to organize, provide structure and elicit meaning. Analysis of qualitative data is an active and interactive process (Polit et.al 2001:383). The data analysis was done both quantitatively and qualitatively. According to Cohen et.al (2007), qualitative data analysis involves organizing, accounting for and explaining the data. The thematic analysis was used whereby data was analysed inductively which allows the data to speak through themes that emerge from the individual interviews. In simple terms the data from the interviews was analyzed by identifying themes and narratives by applying thematic analysis. Thematic analysis is the method of analyzing qualitative data, a process of categorizing, arranging and presenting insights in the form of meaning or themes (Braun & Clarke, 2006).  
For quantitative data, the questions and responses were coded to ensure that all values and variables under study  were correctly defined and captured in the SPSS data sheet. The data  was collected from the questionnaire  was checked for uniformity, consistency and accuracy. Analysis and interpretation of data was done with the help of computer software and statistical tools such as Statistical Package for Social Science (SPSS) version 16.0. SPSS has enough space for a long range of numbers (especially responses for open ended questions in questionnaire) and it also allows mathematical manipulations because of its in-built functions. 
 
[bookmark: _Toc43385591]3.9.1. The P-Value Formula, Acceptance and Rejection of the Hypothesis and the Procedure
The P-value was used to test the hypothesis by cross tabulation of certain questions: -  
i. P-value = P> .05 (By statistical convention, 0.05 probability level was used as a critical value);
ii. Degrees of freedom (df)= N-1 (where N is the total number of Participants/Respondents)  
iii. Pearson Chi-Square values= were shown as asymptotic value in the table after the cross tabulation of the questions had been done. 
If the calculated chi-square value was less than the 0.05, the hypothesis would be accepted. 
If the value is greater than the value of 0.05, the hypothesis would be rejected. 

Hypothesis 
I. Companies without an understanding of annual returns are more likely to be non-compliant. 
II. Companies that lack awareness of non-compliance effects and penalties are more likely to be non-compliant. 
III. Companies that have been sensitized about annual returns are more likely to be compliant. 

[bookmark: _Toc43385592]3.10 Validity and Reliability 
Validity refers to the appropriateness of the inferences made about the results of an assessment. Inferences being the conclusions derived from empirical evidence bearing on score meaning (Messick, 1989). A test is seen as being reliable when it can be used by a number of different researchers under stable conditions, with consistent results and the results not varying. Reliability reflects consistency and ability to be replicated over time. 
Multiple methods of data collection methods, like semi-structured interviews, and document analysis (literature review of research studies conducted by other researchers),  were used to ensure the validity and reliability of my study. The response from the semi-structured individual interviews  were collaborated with the responses from other studies done on the topic under investigation. Reliability, in qualitative research, is establishing trustworthiness through data examination, analysis and conclusions to ascertain whether the study is correct and accurate (Denzin, 2011). To increase the credibility of this study the researcher  worked towards building an understanding with the participants and used member-checking to review the data, its interpretation and conclusions. 

[bookmark: _Toc43385593]3.11 Ethical Considerations 
The researcher obtain permission from the relevant offices in order to conduct the research from the various private sector offices. The ethics of research will be highly considered by the researcher during data collection in this study. The researcher will be seeking for consent from the respondents and familiarize them with the objectives of the study so as to enhance the respondents understanding of what the study was about. The aspect of voluntarism will highly be considered as respondents will be at liberty to agree to take part or refuse to take part in the study if they so wished. Furthermore, confidentiality will be observed and assured to the respondents as a means of protecting them from any form of harm that may come their way as a result of disclosure of the information they provided. Their identities was be kept confidential and  the data that was collected and was only to be used for academic purposes and nothing more. 

[bookmark: _Toc43385594]3.11.1 Confidentiality and Privacy 
Confidentiality is taken to mean that identifiable information about individuals that was collected during the process of research would not be disclosed without permission. The notion of confidentiality is founded on the principle of respect for autonomy. Confidentiality also means not disclosing any information gained from an interviewee, deliberately or accidentally, in ways that might identify an individual (Kaiser, 2009). In research, it also means presenting findings in ways that ensure individuals cannot be identified (chiefly through anonymization). Protecting research participants’ right to privacy requires respect for their autonomy, their right to self-determination, as well as their general welfare. 

[bookmark: _Toc43385595]3.12. Chapter Summary
This chapter presents the methodology that was used to carry out the research from point of selection of target group all the way to the end. It employed a simple random sampling method for selection of the respondents to take part in the study. The study used questionnaires to collect both qualitative and quantitative data which was analysed using SPSS software and interpreted using a thematic approach. Furthermore, a P value using chi-square method was used for hypothesis testing with all being done with a high consideration of ethical values.

[bookmark: _Toc43385596]CHAPTER 4: PRESENTATION AND ANALYSIS OF THE FINDINGS

[bookmark: _Toc43385597]4.1 Overview 
This chapter presents the findings of the study in various form of diagrammatical nature to give evidence-based statistics which include Pie charts, Tables, Bar charts and Narrations and also provide brief analysis of the research findings.
   
[bookmark: _Toc43385598]4.2 Research Findings 
[bookmark: _Toc13472726]
Figure 3: Sex
The figure 3 above shows that 58 respondents representing 48% of the sample were Female while 63 respondents representing 52% of the sampled group were Male. Furthermore, the study reviewed that 48 respondents representing 40% of the sample were Married, 11 respondents representing 9% were Divorced, 5 respondents representing 4% were Widowed and 57 respondents representing 47% and the majority of the sample were Single.

[bookmark: _Toc43385599]4.3 Respondents Educations
[bookmark: _Toc13472727] 
Figure 4: Education Level
Figure 4 above shows that 12 respondents representing 10% of the sample have attained Grade 12 Certificate, 26 respondents representing 22% have Tertiary certificates, 34 respondents representing 28% have Diploma, 39 respondents representing 32% have Bachelor’s Degree and 10 respondents representing 8% and the lowest proportion of the sample have attained master’s degrees. The study further reviewed that 29 respondents representing 245 of the sampled group belonged to the top management Category, 54 respondents representing 45% were from middle management and 38 respondents representing 31% of the group were from the lower management category. 

[bookmark: _Toc43385600]4.4 Respondents department
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[bookmark: _Toc13472728]Figure 5: Department of Operation
The figure 5 above shows that 14 respondents representing 12% of the sample were from the administration department, 10 respondents representing 8% were from the programs Department, 20 respondents representing16% were from the Human Resource department and 77 respondents representing 64% and the majority of the respondents were from the finance department. 
 
[bookmark: _Toc13472736]Table 2: Annual Returns Understanding
	 
	Frequency 
	Percentage (%) 

	YES 
	109 
	90 

	NO 
	12 
	10 


The Table 2 above shows that the majority of the respondents 109 representing 90% of the sample agreed to having an understanding of what annual returns were while only 12 representing 10% of the sample did not have an understanding of what annual returns were. 

4.5. Annual Returns Knowledge
During the study, respondents were asked what they knew about annual returns and in response mentioned the following:  it is a declaration of all sales and inflow of money into the company during a particular year and pay a certain amount of the total inflow to ZRA. It is an obligation in accordance with the statutory law which demands that all business houses pay a percentage to ZRA as Taxes. Additionally, it was mentioned that annual returns can be amount of tax given to the tax authority which is owed to them by your business at the end of the business year. 

Others mentioned that annual returns are a statutory form that all companies must file with PACRA within three months after the end of each financial year, they are a form setting out the requested details of a company statement providing key details of a company’s compensation, activities and financial position. It is a form that must be must be filed by every registered company, contains information such as name of company, registration or certificate number, office address, nature of business, details of directors and notification of any business changes like scope, address and staff or Board members. Additionally, it was mentioned that annual returns are a document that confirms the company’s existence and continued operation and a statutory requirement that enables a company get the certificate, business trading license and subscription of companies with the registry. Furthermore, it was stated that these are transactions and documents submitted and filed with PACRA after end of each financial year (first quarter of the year) by companies with form 42 being used with late submission attracting a fine 
The study also aimed at getting the views in terms of what those respondents that did not know what annual returns were thought they were about and in response mentioned the following: they are a yearly statement that gives a prediction at how much is being made and other financial revenues, statutory law to pay taxes and a declaration of proceeds from the earning of the firms in the entire year. 
From the above findings it can noted that despite the majority saying they have an understanding about what annual returns are, many do not fully know and understand it as it is with others heavily associating annual returns with ZRA hence the need to correct some of the misconceptions. 
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[bookmark: _Toc13472729]Figure 6: Department Tasked with Filing of Annual Returns
Figure 6 above shows that 7 respondents representing 6% of the sample mentioned programs department, 14 respondents representing 12% mentioned administration, 10 respondents representing 8% mentioned human resource department with 90 respondents representing 74% and the majority of the sample mentioned the finance department. 
 

[bookmark: _Toc13472730]Figure 7: Institutional Compliance with PACRA


The figure 7 above shows that 65 respondents representing 54 % of the sample indicated that they are compliant while 54 respondents representing 46% are not compliant with the filing of annual returns.
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[bookmark: _Toc13472731]Figure 8: Filing Requirement
Figure 8 above shows that 10 respondents representing 8% of the sampled group mentioned that Board resolutions, 13 respondents representing 11% mentioned Form 71 no change return, 32 respondents representing 26% mentioned Form 42 annual return of a Company with 66 respondents representing 55% and the majority of the sampled group mentioning Audited financial records as a requirement when filing annual returns with PACRA. Despite the aforementioned results showing the majority of the respondents mentioning audited financial records as a requirement for the filing of annual returns, the findings from the PACRA staff perspective were contrary as only 3% of the respondents acknowledged the need for audited financial records as a requirement in the filing process with the rest mentioning Form 42 annual return of a company and Form 71 no change return documents. 
The study further reviewed that over 60% and the majority of the respondents mentioned that it was important/relevant for them to file annual returns as a means of complying with the law while the others mentioned that it was a means of updating the registry with any changes that could have taken place throughout the course of the previous business year. Additionally, it was mentioned that others file annual returns for taxation purposes and also to show that the organization is reputable and can be able to apply for funding as a good organization. 

Additionally, from a PACRA staff perspective the filing of annual returns is important to them as it helps update the information about the company in the database. 
From the above results, it is vivid that there is need to orient the registered companies on what the requirements are to successfully file an annual return as the majority of the respondents have the wrong information and the mere fact that some PACRA staff members also have the same misconception is alarming as they should be the custodians of the correct information.  
 
[bookmark: _Toc13472737]Table 3: Existence of Penalties
	 
	Frequency (fq) 
	Percentage (%) 

	YES 
	103 
	85 

	NO 
	18 
	15 


The table 3 above shows that 103 respondents representing 85% of the sampled groups acknowledges the existence of penalties as a result of failure to file annual returns while only 18 disputed by saying there are no existing penalties enforced by PACRA. Furthermore, it was observed that the majority of the respondents that acknowledged the existence of penalties only knew deregistration of the company with the remaining few mentioning seizures of the company and a late or non-filing charge to be paid. The study further reviewed that 57% of the PACRA staff that took part in the study mentioned that there were no Penalties for defaulters in filing annual returns as they have not yet started implementing them with the 43% mentioned that some form of penalty existed. 
The results above show that there is a lack of uniform information within the institution to begin with hence the need to put the institution in place with regards to the happenings and operations as a starting point for good information provision to the general public. 


[bookmark: _Toc13472732]Figure 9: Severity of Penalties

The Figure 9 above shows that 59 respondents accounting for 49% and the majority of the sample said the penalties were not punitive, 43 respondents accounting for 35% said the punishment was moderately punitive while only 19 respondents accounting for 16% of the group said the punishment was punitive. Furthermore, the study reviewed from a PACRA point of view that of the staff that agreed to the statement that penalties existed for defaulters, about 60% of PACRA staff felt that the penalties were weak, 30% of the staff felt they were medium with only 10% stating that they were very stiff when asked how they would rate the punitive nature of the penalties that are in place for defaulters.  
From the results it is safe to say that the penalties that are in place are not punitive enough to motivate the defaulters to file annual returns as there is hardly anything to lose from their end as a result of non-compliance. 
[bookmark: _Toc13472738]Table 4: Tax Return Requirement
	 
	Frequency (fq) 
	Percentage (%) 

	YES 
	101 
	83 

	NO 
	20 
	17 


 
The table 4 above shows that 101 respondents representing 83% of the sampled group agreed while only 20 respondents representing 17% of the sampled group disagreed to the statement that said that their organizations are required to attach a copy of an updated annual return when filing tax returns with ZRA. Furthermore, 44 respondents representing 36% of the sampled group 

agreed to the statement that their companies are required to attach a copy of an updated annual return when acquiring a trading certificate from the Council while 77 respondents representing 64% and the majority of the group disagreed. 
From the result it is clear that there is no proper coordination between PACRA and other cooperating partners in ensuring that all businesses comply with the requirements of the law. Companies are not required to provide as a requirement the latest annual return when applying for a business license with the Council and when filing tax returns with ZRA
[bookmark: _Toc13472739]Table 5: Causes of Non-Filing
	
	YES
	NO

	Limited sensitization on annual returns
	75
	46

	Lack of filing requirement knowledge
	70
	51

	Lack of knowledge of the penalties
	39
	82

	Weak penalties
	80
	41

	Complicated filing procedure
	93
	28



Table 5 above shows the various responses the respondents gave as the causes for non-filing of annual returns by some companies with the complicated filing procedure being the most agreed on amongst the respondents with the biggest share of the proportion of 93 (76%).  
Additionally the study reviewed from  PACRA staff point of view when asked what were some of the major causes of non-filing of annual returns by companies and the following was mentioned: PACRA is not able to discharge its mandate due to limited resources, most companies are not operational despite still being in the companies’ database, poor or wrong sensitization methods being used in an attempt to reach out to the people which in turn leads to the lack of proper knowledge on the required procedures for filing annual returns and finally the lack or weak penalties that exist when companies default in filing the returns. 




[bookmark: _Toc13472733]Figure 10: Sensitization by PACRA
The figure 10 above shows that 58 respondents representing 48 % of the sample indicated that they have been sensitized while 63 respondents representing 52% have not been sensitized on annual returns, filing and processes.


[bookmark: _Toc13472734]Figure 11: Effects of Non-Compliance
Figure 11 above reviewed that 72 respondents representing 60% of the sample mentioned deregistration, 40 respondents representing 33% just mentioned that penalties are charged on the Company (without being specific) and 9 respondents representing 7% of the group mentioned there is no effect on the company as a response to the question of what were some of the effects that come with the non-filing of annual returns with PACRA by a company/ organization. 

Additionally, from a PACRA staff perspective the non-filing of annual returns has the following effects; The company registry will have outdated details about the company, it deprives PACRA of the resources needed to build an ultra-modern company repository for improved service delivery and deprives the Government of the much-needed resources to build public infrastructure that will benefit not only individuals but the country at large. 

4.7 Possible Solutions 
During the study, respondents were asked to suggest some possible solutions that PACRA can employ to address the problem and in response mentioned the following: PACRA must do massive sensitization and educate the public on the importance of filing returns and how to file annual returns. They must improve on their communication with the registered companies by phone, email or SMS which can also be used as mediums to send constant reminders to companies that are due to file annual returns Additionally, it was mentioned that the filing procedure should be simplified so as to make it easy for people to follow and that they should introduce more advanced technology in their system that will be user friendly and make it easier for organizations to file annual returns from the comfort of their offices. Furthermore, it was suggested that PACRA should stiffen the punishments that are attached to non-compliance by companies and also work in partnership with other cooperate bodies like ZRA, IAZ, BAZ, IBAZ, ZICTA, ZEMA and NCC to see how they can increase the rate of compliance. 












[bookmark: _Toc43385601]4.5 Hypothesis Presentation
Hypothesis 1: Companies without an understanding of annual returns are more likely to be non-compliant.
[bookmark: _Toc13472740]Table 6: Are you as an institution compliant with PACRA?  * Do you understand what annual returns are?
	 
	 
 
	 
	Do you understand what annual returns are? 
	Total 

	 
	
	 
	Yes 
	No 
	

	Are you as an institution compliant with PACRA?  
	YES 
	Count 
	57
	 	8
	 	65

	
	
	Expected Count 
	58.6
	 	6.4
	 	65.0

	
	
	% of Total 
	47.1%
	 	6.6%
	 	53.7%

	
	NO 
	Count 
	52
	 	4
	 	56

	
	
	Expected Count 
	50.4
	 	5.6
	 	56.0

	
	
	% of Total 
	43.0%
	 	3.3%
	 	46.3%

	Total 
	
	Count 
	109
	 	12
	 	121

	
	
	Expected Count 
	109.0
	 	12.0
	 	121.0

	
	
	% of Total 
	90.1%
	 	9.9%
	 	100.0%





[bookmark: _Toc13472741]Table 7: Chi-Square Tests
	 
	Value 
	df 
	
	Asymp. Sig. (2-sided) 
	Exact Sig. (2sided) 
	Exact Sig. (1sided) 

	Pearson Chi-Square 
	.898a .413 
.919 
 
.891 
121 
	
	1 
	.343 
	 
	 
 
 
 	.262
 
 

	Continuity Correctionb 
	
	
	1 
	.520 
	 
	

	Likelihood Ratio 
	
	
	1 
	.338 
	 
	

	Fisher's Exact Test 
	
	 
	
	 
	.380
	

	Linear-by-Linear Association 
	
	
	1 
	.345 
	 
	

	N of Valid Casesb 
	
	 
	
	 
	 
	


a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.55. 
b. Computed only for a 2x2 table  	 	 	 

Table 6 seeks to test the hypothesis that Companies without an understanding of annual returns are more likely to be non-compliant. Out of a total of 121 respondents 109 indicated that they had an understanding of what annual returns were and out of which 52 were not compliant with the requirement to file annual returns with PACRA and 57 indicated that they were compliant. Furthermore, the table indicates that out of the 12 respondents that did not have an understanding of what annual return were, 8 of them were compliant and only 4 were not compliant with requirement to file annual returns Companies Registry. 
 
From the statistics in the table, it shows that there is no significant relationship between understanding annual returns and filing annual returns. This is evident by the fact that of the 109 that have an understanding of what annual returns are, almost half (52) are not compliant and the other 57 are compliant. Furthermore, of the 12 that did not have an understanding of what annual returns are, 8 were compliant while only 4 were not compliant. Evidently the statistical 

difference between the two is not much, hence not significant enough to justify that Companies without an understanding about annual returns are more likely to be non-compliant. 
 
Therefore, research hypothesis “Companies without an understanding of annual returns are more likely to be non-compliant” is rejected. The decision to reject the hypothesis is supported by the asymptotic significance value of 0.343 in table 7 which is greater than the probability value (P-Value) of 0.05 indicating that research hypothesis should be rejected. 
[bookmark: _Toc43385602]Hypothesis 2: Companies that lack awareness of the effects of non-compliance and penalties are more likely to be non-compliant. 
[bookmark: _Toc13472742]Table 8: Are you as an institution compliant with PACRA?  * Are you aware of any effects/ penalties that arise as a result of being non-compliant with filing annual returns?
	 
	 
 
	 
	Are you aware of any effects that arise as a result of non-compliant with PACRA?  
	Total 

	 
	
	 
	Yes 
	No 
	

	Are you as an institution compliant with PACRA?  
	YES 
	Count 
	58
	 	7
	 	65

	
	
	Expected Count 
	55.3
	 	9.7
	 	65.0

	
	
	% of Total 
	47.9%
	 	5.8%
	 	53.7%

	
	NO 
	Count 
	45
	 	11
	 	56

	
	
	Expected Count 
	47.7
	 	8.3
	 	56.0

	
	
	% of Total 
	37.2%
	 	9.1%
	 	46.3%

	Total 
	
	Count 
Expected Count 
% of Total 
	103
	 	18
	 	121

	
	
	
	103.0
	 	18.0
	 	121.0

	
	
	
	85.1%
	 	14.9%
	 	100.0%



[bookmark: _Toc13472743]Table 9: Chi-Square Tests
	 
	Value 
	df 
	
	Asymp. Sig. (2-sided) 
	Exact Sig. (2sided) 
	Exact Sig. (1sided) 

	Pearson Chi-Square 
	1.871a 
1.235 
1.871 
 
1.855 121 
	
	1 
	.171 
	 
	 
 
 
 	.133
 
 

	Continuity Correctionb 
	
	
	1 
	.266 
	 
	

	Likelihood Ratio 
	
	
	1 
	.171 
	 
	

	Fisher's Exact Test 
	
	 
	
	 
	.205
	

	Linear-by-Linear Association 
	
	
	1 
	.173 
	 
	

	N of Valid Casesb 
	
	 
	
	 
	 
	


a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 8.33. 
b. Computed only for a 2x2 table 
 
Table 8 seeks to test the hypothesis that companies that lack awareness of non-compliance effects and penalties are more likely to be non-compliant. Out of a total of 121 respondents 103 indicated that they were aware of effects and penalties for non-compliance and out of which 45 were not compliant with PACRA and 58 indicated that they were compliant. Furthermore, the table indicates that out of the 18 respondents that were not aware of effects and penalties, 11 of them were compliant and only 7 were not compliant with PACRA.  
From the statistics in the table, it shows that there is no significant relationship between awareness of penalties and effects of non-compliance and filing of annual returns. This is evident by the fact that of the 103 that were aware of effects and penalties for non-compliance, 45 are not compliant and the other 58 are compliant. Furthermore, of the 17 that were not aware of effects and penalties of non-compliance, 11 were not compliant while only 7 were compliant. Evidently the statistical difference between the two is not much, hence not significant enough to justify that companies that are aware of non-compliance effects and penalties are more likely to be non-compliant. 


Therefore, research hypothesis “Companies that lack awareness of non-compliance effects and 
penalties are more likely to be non-compliant” is rejected. The decision to reject the hypothesis is supported by the asymptotic significance value of 0.171 in table 9 which is greater than the probability value (P-Value) of 0.05 indicating that research hypothesis should be rejected.  
Hypothesis 3: Companies that have been sensitized about annual returns are more likely to be compliant. 
[bookmark: _Toc13472744]Table 10: Are you as an institution compliant with PACRA?  * Have you ever been sensitized by PACRA?
	 
	 
 
	 
	Have you ever been sensitized by PACRA? 
	Total 

	 
	
	 
	YES 
	NO 
	

	Are you as an institution compliant with PACRA?  
	YES 
	Count 
	32
	 	33
	 	65

	
	
	Expected Count 
	31.2
	 	33.8
	 	65.0

	
	
	% of Total 
	26.4%
	 	27.3%
	 	53.7%

	
	NO 
	Count 
	26
	 	30
	 	56

	
	
	Expected Count 
	26.8
	 	29.2
	 	56.0

	
	
	% of Total 
	21.5%
	 	24.8%
	 	46.3%

	Total 
	
	Count 
	58
	 	63
	 	121

	
	
	Expected Count 
	58.0
	 	63.0
	 	121.0

	
	
	% of Total 
	47.9%
	 	52.1%
	 	100.0%


 
[bookmark: _Toc13472745]Table 11: Chi-Square Tests
	 
	Value 
	df 
	
	Asymp. Sig. (2-sided) 
	Exact Sig. (2sided) 
	Exact Sig. (1sided) 

	Pearson Chi-Square 
	.095a .016 
.095 
 
.094 
121 
	
	1 
	.758 
	 
	 
 
 
 	.450
 
 

	Continuity Correctionb 
	
	
	1 
	.900 
	 
	

	Likelihood Ratio 
	
	
	1 
	.758 
	 
	

	Fisher's Exact Test 
	
	 
	
	 
	.856
	

	Linear-by-Linear Association 
	
	
	1 
	.759 
	 
	

	N of Valid Casesb 
	
	 
	
	 
	 
	


a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 26.84. 
b. Computed only for a 2x2 table   
 
Table 10 seeks to test the hypothesis that Companies that have been sensitized about annual returns are more likely to be compliant. Out of a total of 121 respondents 58 indicated that they have ben sensitized and out of which 26 were not compliant with PACRA and 32 indicated that they were compliant. Furthermore, the table indicates that out of the 63 respondents that have never been sensitized, 33 of them were compliant and 30 were not compliant. 
From the statistics in the table, it shows that there is no significant relationship between being sensitized about annual returns and being compliant.  
This is evident by the fact that of the 58 that that have been sensitized, 26 are not compliant and the other 32 are compliant. Furthermore, of the 63 that were not sensitized, 30 were not compliant while 33 and the higher proportion were compliant. Evidently the statistical difference between the two is not much, hence not significant enough to justify that Companies that have been sensitized about annual returns are more likely to be compliant.  
Therefore, research hypothesis that “Companies that have been sensitized about annual returns are more likely to be compliant” is rejected. The decision to reject the hypothesis is supported by 

the asymptotic significance value of 0.758 in table 11 which is greater than the probability value (P-Value) of 0.05 indicating that research hypothesis should be rejected.  
 
[bookmark: _Toc43385603]4.6 Summary of Findings 
This chapter presented the collected data in form of tables, figures and narrations. Among the notable finings was that the majority of the respondents had an understanding of what annual returns were despite the low filing levels. Despite the reformation findings it was discovered that a number of the respondents of which among them were PACRA staff either had wrong or inadequate information about annual returns and the filing process. This would be attributed to the fact that more than 50% of the respondents had never been sensitized by PACRA. Additionally, the study reviewed that the complicated filing process was one of the major causes of non-compliance and deregistration of companies and business being one of the few effects known by the respondents. Finally, the findings reviewed that the research hypothesizes were not true and were all rejected 

[bookmark: _Toc43385604]CHAPTER FIVE: DISCUSSION AND CONCLUSION OF RESEARCH FINDINGS 
[bookmark: _Toc43385605]5.1 Overview 
Chapter six has provided the interpretation and discussion of the research findings in light of the research problem, research questions and objectives. This chapter has provided the connection between the findings of this study and the problem in terms of providing answers to the research objectives. The same findings have been used for discussion to explain what they entail and also to compare with the findings of other researchers. Further, recommendations will be given for further research which will conclude the chapter
 
[bookmark: _Toc43385606]5.2 Research Objectives 
[bookmark: _Toc43385607]5.2.1. To determine the level of understanding companies, have about annual return filing In relation to this research objective, the findings reviewed that the majority 109(90%) of the respondents mentioned that they had an understanding of what annual returns were about while only 12(10%) did not. Despite the aforementioned statistics indicating a high percentage of understanding and awareness of what annual returns are, the study further reviewed the contrary in that 10(8%) of the sampled group mentioned the need for Board resolutions, 13(11%) of the respondents mentioned the need for Form 71 no change return, 32(26%) respondents mentioned the need for Form 42 annual return of a company with 66(55%) the majority of the sampled group mentioning the need for audited financial records as one of the main requirements when filing annual returns with PACRA. In light of this it is clear that the majority of the respondents have misguided information about filing requirements as the audited financial records and board resolutions that the majority assume are the requirements are in actual sense not.  
This was further supported by the various explanations that the respondents gave about annual returns that reviewed that a lot of the respondents mistook annual returns for tax returns and improperly associated annual returns with ZRA instead of PACRA despite the two being independent. Some respondents contributed by stating that; 
“this is a declaration of all sales and inflow of money into the company during a particular year and pay a certain amount of the total inflow to ZRA ……it is a statutory obligation that obliges 

business houses to pay stipulated fees to ZRA based on the annual income as TAXES… this is the retirements of all proceeds regarding sells in the year with regular authorities. it is a law of paying Taxes” 
In response to the research question aligned to this objective, it is clear that the understanding that the companies have is not adequate and heavily misguided. The fact that people tasked to file annual returns in some of these institutions do not have accurate information about what annual returns are, what the requirements for filing the returns are and with which institution they are to file them with is already recipe for both intentional and non-intentional noncompliance to filing of annual returns. 
The study also reviewed that some respondents had some understanding of what annual returns were but some other respondents’ knowledge was scanty and still had a lot left to be desired as they lacked certain key components with regards to what is needed for an institution to successfully file annual returns. Some respondents mentioned; 
“It is a form that must be must be filed by every registered company, contains information such as name of company, registration or certificate number, office address, nature of business, details of directors and notification of any business changes like scope, address and staff or board members” 
“are a form setting out the requested details of a company statement providing key details of a company’s compensation, activities and financial position” 
 
The study further reviewed that over 60% majority of the respondents do not know or see the importance/relevance for filing annual returns as an institution apart from it being an obligation by law whilst others mentioned that they do it for taxation purposes and also to show that the 
organization is reputable and can be able to apply for funding as a good organization 
The findings of this study support the observation cited in the PACRA annual report of 2017 which stated that lack of awareness as one of the major challenges being faced by the institution in its plight to properly deliver on its mandate. With the majority lacking in their understanding of what annual returns are and of what importance the process is to them as individuals and institutions at large, the problem of non-compliance will continue and most likely worsen as this 

lack of understanding poses a barrier to the successful filing of annual returns by institutions. The lack of comprehensive knowledge has a negative trickle-down effect, lack of information about requirements leads to non-successful filing of returns, the inability for the institutions to see the benefit on their end for filing annual returns makes it a by the way activity and will most likely not be considered a high priority activity for the institution. 
 
[bookmark: _Toc43385608]5.2.2. To establish the causes and effects of non-filing of annual returns 
The study endeavored to investigate some of the causes of non-filing of annual returns by companies limited by guarantee in Lusaka district. The findings reviewed that 103 respondents representing 85% of the sampled groups acknowledges the existence of penalties as a result of failure to file annual returns while only 18 disputed by saying there are no existing penalties enforced by PACRA. Despite the majority of the respondents acknowledging the existence of penalties, only deregistration of the company, seizures of the company and a late or non-filing charge to be paid were mentioned as the penalties. Additionally, the study further reviewed that 57% of the PACRA staff that took part in the study mentioned that there were no penalties for defaulters of filing annual returns as they have not yet started implementing them with the 43% mentioning that some form of penalty existed. 
In light of the aforementioned findings, it is clear that there is lack of uniformity in the information known among the PACRA employees and the general public at large with regards to penalties for non-compliance and despite the fact that majority of them acknowledged the existence of penalties, the reality on the ground is that penalties were only reintroduced in January 2019 after being done away with in 2015 with the hope that it would improve the compliance levels. 
Furthermore, among the respondents that acknowledged the existence of penalties, the majority accounting for 49% and 60% of the respondents from the institutions and PACRA respectively mentioned that the penalties that are in place are weak as the Companies Registry cannot do much more than the usual deregistration from the registry and the fact that the institution (PACRA) has limited power and cannot prosecute defaulters. The fact that the majority of the people think the penalties are weak impacts negatively on the behavior of filing of the annual returns to PACRA. 


The study also reviewed that the lack of coordination by other Government institutions like the Councils and Zambia Revenue Authority (ZRA) as another cause of non-compliance. It is important that the when applying for a trading certificate or filing tax returns with Councils and ZRA respectively, a latest annual return should form part of the requirement. This will help in ensuring that companies comply with the laws of the land at all times. Unfortunately, the situation on the ground happens contrary to what the regulations demand of these institutions as businesses are allowed to proceed with the various processes without a copy of an updated annual return from PACRA.  
The assertion was supported by study findings which indicated that 17% and 64%of the sampled group disagreed to the statement that said that their organizations are required to attach a copy of an updated annual return when filing tax returns with ZRA and acquiring a license with the Council respectively. From this it is clear that the supporting institutions are not playing their part with regards to encouraging compliance from companies to file annual returns. Despite the numbers being low with regards to ZRA, the mere fact that a small number is allowed to file tax returns without all the requirements is a point of concern and if not attended to in the soonest possible time risks increasing. If well handled the two institutions can play a vital role in curbing the noncompliance problem under discussion and there is need for PACRA to work in liaison with the two institutions. 
 
Another cause for non-compliance that was cited by the study from the PACRA employees’ point of view was that the limited resources made available to the PACRA render the institution vulnerable and make it difficult for it to operate to its full capacity. This in itself is a multidimensional cause and challenge as it compromises the ability for the organization to make follow ups to companies. With limited resources the institution cannot reach out to as many people as possible hence compromising their sensitization efforts which in turn lead to institutions having incomplete information about their post registration requirements. 
The study also sought to find out what some of the effect of non-compliance with filing of annual returns by Companies limited by guarantee. The majority of the respondents mentioned deregistration of companies as the only effect from the institutions point of view. Through an interview with PACRA staff the study reviewed that non-compliance leads to PACRA having an outdated database for companies, it deprives PACRA of the resources needed to build an 

ultramodern company repository for improved service delivery and the Government of the much needed resources to build public infrastructure that will benefit not only individuals but the country at large. 
 
[bookmark: _Toc43385609]5.2.3. To develop strategies to improve compliance through filing of annual returns.
The study aimed to develop some strategies that are aimed at improving the low rates of compliance to filing annual returns by Companies limited by guarantee. Respondents from various institutions mentioned the following; PACRA must sensitize and educate the public on how to file annual returns and of what importance it is from point of registration of the business and improve on the communication with companies via mail or phone to send reminders when returns are due. 
Additionally, it was mentioned that the filing procedure should be simplified so as to make it easy for people to follow and that they should introduce more advanced technology in their system that will be user friendly and make it easier for organizations to file in annual returns from the comfort of their offices. Furthermore, it was suggested that PACRA should stiffen the punishments that are attached to non-compliance by companies and also work in partnership with other cooperate bodies like ZRA, ZICTA, ZEMA and NCC to enhance compliance. 
In light of the aforementioned responses from the various respondents, it can be said that PACRA needs to come up with a more effective and efficient communication system that will enable them to frequently be in contact with their clients from the point of first contact in the registration of the businesses until the fulfillment post incorporation obligations. This system can also be used as a means of providing some form of sensitization to the clients from time to time via email, calls or bulk messages to all their clients on different topics in line with annual returns. 
Despite the fact that PACRA now has an online system which allows people to register business names and file annual returns online regardless of their location, the study findings reviewed that not so many people know about it hence the suggestion from the respondents saying PACRA should introduce such. From the aforementioned it is clear that not much has been done in line with sensitizing and educating the clients about the system and how to work around it so as to enhance understanding of the system with the hope that it works as a medium for easy filing of returns. These findings are in line with the challenges cited in the PACRA 2017 annual report stating that; 


“The business community and general public could not be adequately sensitized on the new laws and developments in the Agency such as the online system due to budgetary constraints” 
With PACRA having cited financial constraints as a reason for low sensitization, it is imperative that they come up with less costly means of getting the much-needed information to the general public in their quest to improve the compliance levels of the various institutions. Finally, PACRA should advocate for deliberate policy to be put in place that should oblige the other partner institutions to make the attachment of an updated annual return a mandate (unlike the current situation which allows for that not to happen) during the processing of the various documents in their respective offices. 

[bookmark: _Toc43385610]5.3. Recommendations 
From the study above it can be deduced that a lot of work needs to be done if companies are to fully comply with the filing of returns. The need for continued sensitization of the members of the public cannot be overemphasized. However, the sensitization should be more focused towards the target groups through their associations or professional bodies such as ZICA, LAZ, IAZ, IBAZ and BAZ, etc., if it is to be more meaningful as opposed to using the traditional methods of radio and television which have not yielded the intended results. PACRA should also continue to sensitize their employees about the post registration obligation and the companies Act in general in order to bridge the knowledge gap problem. Companies should be sensitized about the post registration obligation at the point of registration as well. Additionally, the penalties for non-compliance should be more punitive in order to deter would be offenders. Furthermore, PACRA needs to streamline the registration processes by reducing the number of forms to be filed and also introduce a paperless registration of companies. 

There is need to amend the Act to ensure that companies that do not file annual returns after a specified period of time say 2 years should be deemed to be non-operational and the Registrar should deregister such companies. The Registrar of companies needs to be given powers to prosecute companies that operate without having been registered with PACRA. These informal companies are also creating a problem on the market as a person with a registered company will not be motivated to comply with the requirements of the Companies Act if some companies are left to operate without going through the formal registration process. Registration of a company raises the cost of doing business for a registered company. Additionally, unregistered companies give rise to unfair competitive advantage to the company which is registered.

[bookmark: _Toc43385611]5.4 Chapter Summary
Looking at the three objectives of this study, it can be concluded that the demand for many people wanting to register companies with the company registry is being met adequately. However, the levels of understanding of what their post registration obligations being exhibited are quite alarming. The majority of the respondents seem not to know what annual returns are and when they should be filed and with whom they should be filed. This in itself is a major contributing factor to the low compliance levels as clearly you cannot file what you don’t know. The situation is even more alarming as the study further reviewed that there was some knowledge gap existing in terms of annual returns even among PACRA staff who are supposed to be the ones sensitizing the people about company returns and this comes with the risk of provision of misleading information to the general public which will not help the problem under discussion. Hence, there is need for PACRA to address this issue as soon as possible in order to avoid the misinformation about what returns are all about. 
Furthermore, a number of causes and effects were highlighted in the study and among those were the lack of penalties or week penalties for non-compliance, lack of coordination by other Government institutions and the limited resources made available to PACRA. The effects of noncompliance included deregistration of companies and depriving PACRA and the government of the much-needed resources to build an ultra-modern company repository for improved service delivery. With the causes being cited, it will be good for the organization to quickly work towards addressing them and avoiding some of the effect by developing some immediate strategies that are cost effective considering the limitation of resources 
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The University of Zambia
Graduate Business School
CAUSES AND EFFECTS FAILURE TO FILE ANNUAL
RETURNS WITH PACRA BY COMPANIES LIMITED BY GUARANTEE
 Your Name (Student ID: GSB151845) 
 MSc Accounting and Finance 
 For more information or any queries, kindly get in touch on 0977636023 
Dear Respondent, 
I am a student at the University of Zambia in my final stage pursuing a Master of Science in Accounting and Finance. As partial fulfillment for the award of a Master of Science degree, I am conducting a study on: “Causes and effects of failure to file annual returns by Companies Limited by Guarantee with PACRA” 
You have been purposively sampled to provide information for the topic indicated above. The information being collected is purely for academic purposes as such, it will be treated with maximum confidentiality. You are not supposed to indicate your name or any personal information that can lead to revealing of your identity.  
Your co-operation will be greatly appreciated. 
 For more information or any queries, kindly get in touch with the following: 
 Project Supervisor: Dr. Jackson Phiri (0966 693 731) or 
Coordinator: Dr. Chowa   (0211 293901 ) 
 SECTION A:  
RESPONDENTS CHARACTERISTICS 
 
1) Respondents Sex? 
A. Male 
B. Female 
 
2) What is your marital Status? 
A. Married 
B. Divorced 
C. Widowed 
D. Single  
 
3) What is your highest level of education? 
 
A. Grade 12 Certificate 
B. Tertiary certificate C. Diploma  
D. Bachelor’s Degree 
E. Master’s Degree 
F. PHD 
 
4) Which level of management do you belong to in your Organization? 
A. Top management 
B. Middle management 
C. Lower management 
 
5) What is your department of operation in your Organization? 
A. Administration 
B. Human Resource 
C. Accounts and Finance 
D. Programs 
E. Other and specify……………………………………………… 
 
SECTION B:  
RESPONDENTS UNDERSTANDING AND AWARENESS 
 
6) Do you understand what annual returns are? 
A. Yes 
B. No  
7) If YES to the above question 5, what have you heard about them? 
…………………………………………………………………………………………………
………………………………………………………………………………………………… ………………………………………………………………………………………………… …………………………………………………………………………………………………
………………………………………………………………………………………………… 
 
8) If NO to the above question 5, what do you think they are? 
…………………………………………………………………………………………………
…………………………………………………………………………………………………
………………………………………………………………………………………………… …………………………………………………………………………………………………
………………………………………………………………………………………………… 
 
9) In your organization, which department is tasked with filing of annual returns? 
A. Administration 
B. Human Resource 
C. Accounts and Finance 
D. Programs  
E. Other; and specify………………………………………………………… 
 
10) Are you as an institution compliant with PACRA? 
A. YES 
B. NO 
 
11) What is required of a company/organization to successfully file annual returns with PACRA? A. Board resolution 
B. Police report 
C. Audited Financial Statements 
D. Form 42 Annual Return of a Company 
E. Form 71 No Change Return 
F. Other; and Specify………………………………………………………………….. 
 
12) Of what relevance/importance is it for your company/organization to file annual returns with 
PACRA? 
A. To comply with the law 
B. To update the company registry with any changes that could have taken place in the previous year 
C. Other and specify: 
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
……………………………………………………………………………………………… 
13) Are you aware of any penalty and/or effects that arise as a result of non-compliance to filing Annual Returns? 
Yes 
No  
 
14) If YES to the above question 11, what are the penalties? 
………………………………………………………………………………………………………
………………………………………………………………………………………………………
……………………………………………………………………………………………………… 
 
15) What is the severity of the penalties? 
A. Very punitive 
B. Moderately punitive 
C. Not punitive 
 
SECTION C:  
CAUSES, EFFECTS AND STRATEGIES 
 
16) Is your Company/Organization required to attach an updated annual return document from PACRA when filing your TAX returns at ZRA? 
A. YES 
B. NO 
 
17) Is your Company/Organization required to attach an updated annual return document from PACRA when acquiring a trading certificate from the Council? 
A. YES B. NO 
 
 
18) Which of the following are causes of non-filing of annual returns with PACRA by organizations/companies? 

	
	YES
	NO

	Limited sensitization on annual returns 
	
	

	Lack of filing requirement knowledge 
	
	

	Lack of knowledge of the penalties 
	
	

	Weak penalties  
	
	

	Complicated filing procedure
	
	




19) Have you ever been sensitized about annul returns, filing and processes? 
A. YES 
B. NO 
 
20) What are some of the effects of non-filing of annual returns by your Organization? 
A. Deregistration 
B. Penalties are charged on the company 
C. None  
 
21) What are some of the possible solutions that you can suggest PACRA should employ in order to address the problem of non-compliance with filing of annual returns by companies or organizations? 
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
………………………………………………………………………………………………… 
 
 
THANK YOU 
 
 
 
  
 
[bookmark: _Toc43385615] Appendix 2: PACRA Questionnaire  
[image: ] 
 
The University of Zambia

Graduate Business School

CAUSES AND EFFECTS OF FAILURE TO FILE ANNUAL RETURNS BY COMPANIES LIMITED BY GUARANTEE WITH PACRA
 
 
Your Name (Student ID: GSB151845) 
 MSc Accounting and Finance, 
 For more information or any queries, kindly get in touch on 0977636023 	 Dear Respondent, 
 I am a student at the University of Zambia in my final stage pursuing a Master of Science in Accounting and Finance. As partial fulfillment for the award of a Master of Science degree, I am conducting a study on: “Causes and effects of failure to file annual returns by Companies Limited by Guarantee at PACRA” 
You have been purposively sampled to provide information for the topic indicated above. The information being collected is purely for academic purposes as such, it will be treated with maximum confidentiality. You are not supposed to indicate your name or any personal information that can lead to revealing of your identity.  
Your co-operation will be greatly appreciated. 
 For more information or any queries, kindly get in touch with the following: 
 
Project Supervisor: Dr. Jackson Phiri (0966 693 731) or 
Coordinator: Dr. Chowa   (0211 293901 ) 
 SECTION A:  
RESPONDENTS CHARACTERISTICS 
 
22) Respondents Sex? 
A. Male 
B. Female 
 
23) What is your highest level of education? 
A. Grade 12 Certificate 
B. Tertiary certificate C. Diploma  
D. Bachelor’s Degree 
E. Master’s Degree 
F. PHD 
 
24) Which level of management do you belong to? 
A. Top management 
B. Middle management 
C. Lower management 
 
25) What is your department of operation? 
A Commercial 
B Intellectual Property 
C Finance 
D Procurement 
E Legal 
F Public Relations 
G Audit 
H Compliance 
I Information Technology 
 
SECTION B:  
RESPONDENTS UNDERSTANDING AND AWARENESS 
 
26) What is required of a company/organization to successfully file annual returns with PACRA? (Tick What is applicable) 
 
A Audited Financial Statements 
B Form 42 Annual Return of a company 
C Form 71 No change return 
 
27) Of what relevance/importance is the filing of annual returns by companies/organizations to 
PACRA?  
A Update information about a company on the database 
B It is a requirement by law 
C I don’t know 
D Other-Specify below: 
………………………………………………………………………………………………………
………………………………………………………………………………………………………
……………………………………………………………………………………………………… …………………………………………………………………………………… 
 
28) Is there any penalty on directors/companies as a result of failure to file annual returns? A. Yes 
B. No  
 
29) A. If YES to the above question 7, what are the penalties? 
…………………………………………………………………………………………………
………………………………………………………………………………………………… ………………………………………………………………………………………………… 
8)B. How would you rate the severity of the penalties? 
A. Very weak 
B. Medium 
C. Very stiff  
 8)C. Explain your response to the above question 8B. 
…………………………………………………………………………………………………
………………………………………………………………………………………………… ………………………………………………………………………………………………… …………………………………………………………………………………………………
………………………………………………………………………………………………… 
 
30) When were the penalties introduced? 
A 2015 
B 2016 
C 2017  
D 2018 
 
10) 	Has filing of annual returns improved after the introduction of penalties? 
A YES 
B NO 
 
11) 	If the answer to question 10 is NO explain what you think is the cause for low compliance levels 
………………………………………………………………………………………………………
………………………………………………………………………………………………………
……………………………………………………………………………………………………… ……………………………………………………………………………………………………… ……………………………………………………………………………………………………… 
SECTION C:  
CAUSES, EFFECTS AND STRATEGIES 
 
31) Does PACRA sensitize the community on the importance of filing annual returns? 
A. Yes 
B. No 
 
32) Does PACRA orient organizations and/or individuals about annual returns, their importance and other post incorporation obligations at the point of registration of company? 
A. Yes 
B. No 
 
33) Explain your response to the above question 11 
…………………………………………………………………………………………………
………………………………………………………………………………………………… ………………………………………………………………………………………………… …………………………………………………………………………………………………
………………………………………………………………………………………………… 
 
34) What are some of causes of non-filing of annual returns with PACRA by organizations/companies? 
A. Most companies are not in operation 
B. Wrong sensitization methods employed 
C. Lack of filing knowledge by companies 
D. Lack of knowledge of the penalties by companies 
E. Weak penalties  
F. Complicated filing procedure 
G. None of the above 
 
35) If your answer to question 13 above is none of the above, provide an explanation 
………………………………………………………………………………………………… ………………………………………………………………………………………………… …………………………………………………………………………………………………
………………………………………………………………………………………………… 
36) How is the problem of non-compliance by companies/organizations to file annual returns affecting PACRA? 
A PACRA is not able to discharge its mandate due to limited resources 
B Information on the company’s database is outdated C 	Other; and specify below: 
………………………………………………………………………………………………………
………………………………………………………………………………………………………
……………………………………………………………………………………………………… …………………………………………………………………………………………………….... 
37) What has PACRA done/is doing in order to address the problem of non-compliance to file annual returns by companies/organizations? 
A Continue the sensitization programs 
B Deregister all non-compliant companies’ 
C Other; and specify below: 
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
……………………………………………………………………………………………………… 
 
THANK YOU 
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Male	Female	63	58	

Series 1	
Grade 12 Certificate	Tertiary Certificate	Diploma	Barchelor's Degree	Master's Degree	12	26	34	39	10	


Column1	
YES	NO	65	56	

Column1	
Not Punitive	Moderately Punitive	Very Punitive	59	43	19	

Column1	
YES	NO	58	63	

Series 1	Deregistration	Pernalties on the company	None	72	40	3.5	
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