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中文摘要

对于那些没有机会进入大学等高等教育机构的学生来说，想要为其提供世界范围内各种各样的教育，远程教育是最受欢迎的教育形式之一。像赞比亚这样的发展中国家，在没有足够的基础教育设施的情况下满足日益增长的人口对于教育的需求，远程教育无疑成了最佳的选择。

    赞比亚大学作为高等教育机构之一，提供远程教育已有35年的历史。近几年，赞比亚大学接受远程教育的学生经历了一个快速的增长时期，从赞比亚大学远程教育办公处得到的信息表明接受远程教育的学生从1996/7学年度的314人到2003/4学年度的1165人。因此学校的管理者已经采取了一系列的措施，旨在提高远程教育服务的能力，以便缓解日益增长的远程教育服务的压力。但是，这些改革的措施并没有把图书馆的服务包括在内。

    因此本论文通过调查研究指出赞比亚大学（UNZA）图书馆在远程教育服务存在的问题，其应起的作用，并给出了图书馆在赞比亚远程教育中能为信息资源共享、物理资源共享、信息素质教育等方面提供支持的建议，为远程教育的发展提供参考。
Lusaka负责此调查研究的数据收集。 66个调查者中，46个调查者为赞比亚大学各学院的工作人员，20个调查者为远程教育者。

关键词：赞比亚大学； 远程教育； 图书馆； 图书馆服务 
ABSTRACT

Distance education is one of the most popular forms of education offered world wide to those students who have had no opportunity to enroll full time in various educational institutions including universities. Distance education is also seen to be cost effective especially in developing countries such as Zambia which do not have adequate educational infrastructure to support the growing population in need of education. 

The University of Zambia is one of those educational institutions of higher learning in Zambia that has been offering distance education for more than 40 years. In recent past, the university has witnessed a sharp increase in the number of people that have enrolled as distance students. The records obtained from the Directorate of Distance Education, shows an increase of distance learners’ from 314 during 1996/7 academic year to 1165 during 2003/4 academic year [1]. This upswing in the number of distance learners has necessitated the university management to institute a number of reforms to improve the capacity of Directorate of Distance Education so that it can stand the pressure of serving the increased number of distance education students. However, these reforms have not included library services for distance education programmes at the institution.

This survey therefore presents the findings of the research conducted on the existing library services support for distance education students at University of Zambia (UNZA). The main objective of the research was to evaluate the University of Zambia’s provision of library and information services to its distance learners and the extent to which these services meet the needs of the learners. The study was done with a view to suggesting ways in which library information provision to distance students at UNZA could be improved.

Data collection was done at UNZA in Lusaka-Zambia. A total number of 66 people (respondents) were interviewed in this survey. 46 were members of staff working at UNZA who included lecturers, Directorate of Distance Education staff, Central Administration staff and Library staff. The distance education students interviewed were 20 from Lusaka and the Copper belt. 

The findings of the study revealed that the University of Zambia Library has problems in meeting the information needs of distance learners. The University Library for instance, does not have regional Libraries to carter for those students living in far places. The study also revealed that very few reforms have taken place in the library to improve distance learners access to information. The Library has almost no cooperation with other Libraries in the country and only coordinates with Directorate of Distance Education （DDE）during residential schools in providing short library orientations to distance education students. In addition, no information literacy courses are offered to distance education at UNZA thus making it difficult for students to search for information independently. As a result, Distance learners largely depend on printed teaching materials and book extracts prepared by their lecturers. 

Recommendations concerning the need of library cooperation, resource sharing, use of Information Telecommunication Technologies (ICTs) and user education programmes have been highlighted as some of the measures that can improve students’ accessibility to library resources at the University of Zambia.
Key words: University of Zambia, Distance Education, the Libray, Library services
CHAPTER 1
INTRODUCTION AND INFORMATION BACKGROUND
Education as a basis for change and development is delivered in different ways. One of these ways is distance education. Distance education is now being offered all over the world as an alternative to formal education system. This type of learning system is often referred to as out of class learning, meaning that it is received while the students are outside the learning institution. In other words, distance education is an educational process in which a significant proportion of teaching is conducted by some one removed in space and/ or time from the learner. Practically distance teaching usually involves a combination of the media [1]. “Distance learning is planned learning that normally occurs in a different place from the learning institution and as a result requires special techniques of course design, special instructional techniques, special methods of communication by electronic and other technologies as well as special organization and administration arrangement”[2]. Due to the fact that students are not required to be physically in class and can mostly learn on their own in their localities, distance education has proved to be relatively cheaper to run. This has also led to its popularity and expansion in developing countries where educational infrastructure is in most cases not adequate.

With the advent of the new communication revolution, the world is witnessing an expansion in distance education. This new information revolution has enabled academic institutions to provide a flexible and more open learning environment for students. The convergence of new information technologies such as telecommunications, computers, satellites, and fiber optic technologies is making it easier for institutions to implement distance education [3]. Indications are that distance education in higher education will continue to grow [4]. The coming of World Wide Web has made this kind of learning even easier to offer in higher educational institutions. 

1.1 Distance Education in Zambia

Currently there is an enormous challenge to train a huge number of professionals to address the problem of inadequate human resources in Zambia due to a loss of the best educated personnel to the outside world. Thus to accelerate the education programme for students who should replace those that have left and meet developmental goals, there is a need to provide a more flexible educational system. Given this challenge, it is highly unlikely that current educational institutions in Zambia will be able to provide access to affordable education to all of those seeking access to higher education.Wu, in his book “New Perspectives on the Library of the 21st Centaury,” he contends that although tertiary institutions have a responsibility in producing scholars, the universities are constrained by space, time, and money. There is a need to adopt innovative learning methods that will permit the delivery of education to the majority of those seeking higher education [5]. Therefore, distance education appears to offer a popular option for students in Zambia most of whom can not make it as resident students in higher learning institutions such as colleges and universities. Currently some of the higher learning institutions offering distance education in Zambia apart from University of Zambia include Copperbelt University, Nkruma Teachers Training College and Chalimbana Teachers training college. “Distance learning can provide instructionally effective, highly interactive learning experiences that are flexible, equitable, and responsive to individual needs” [6]. A number of studies have shown that distance education is more cost-effective than traditional programmes, especially with large student enrollments. However, there should be a good information support system for students [7]. Unit costs per student are below those of conventional programmes [8].
The promise of Information Communication Technology (ICT) on the African continent, Zambia inclusive, is enormous. ICTs are expected to serve as a catalyst to African communities, allowing them to profit from and contribute to an increasingly globalized society. Emerging ICTs hold much promise for breaking down traditional barriers that have limited higher education. As such, today through distance learning as an alternative, using different strategies and computer applications, we can expand the content, extend the reach, and increase the effectiveness of existing academic programmes. Through emerging communication technology, effective computer-delivered coursework could be developed while at the same time improve access to scientific and technical information. Despite the above options in which to enhance the delivery of distance education programmes, this survey revealed that the use of ICTs by the Library, lecturers or Directorate of Distance Education was quite limited and has not helped to meet the needs of distance learners. 
Historical Background to Distance Education in Zambia

1.1.1 Establishment of distance education at the University of Zambia (UNZA)
Before Zambia’s independence, opportunities for education and training for indigenous Africans were inadequate resulting in an acute shortage of human resource This severe shortage of human resource constituted a major constraint on the country’s development at independence in 1964.As a result of this shortage, Zambians with lower formal qualifications had to be recruited to fill up the gaps left by expatriates, particularly in the public sector. 

In view of this, the post independence government endeavored to find a panacea to the problem. The then government under the leadership of Dr Kenneth Kaunda deemed the creation and expansion of higher education as a realistic and permanent solution to the acute shortage of human resource the country faced just after independence.

“Significantly, the government appointed, in March 1963, a commission chaired by Sir John Lockwood, a former Vice Chancellor of the University of London, to assess the feasibility of the establishment of a University in what was then called Northern Rhodesia” [9].The commission came up with a report thereafter which led to the establishment of the University of Zambia in 1966. 

Among other things, the commission recommended that there should be distance courses (correspondent courses) to be offered to those that had no chance of getting into resident schools [10]. Since then the University of Zambia has taken keen interest in developing distance education by providing education opportunities to the Zambians who can not secure resident places in the existing internal faculties in the University of Zambia. This move has been supported all the way by the Zambian government who contend that offering an alternative method of learning which is not limited to a particular time and space, gives an opportunity for people to learn remotely and maximizes the use of limited educational resources (both human and material). “The government’s view is that by making University education available beyond the lecture halls is the best way to improve the nations’ human resource in this era” [11]. 
1.2 Directorate of Distance Education at University of Zambia  

The establishment of the Directorate of Distance Education stemmed also from the Lockwood commission recommendations. The commission recommended the establishment of an autonomous department of correspondence studies. The sole responsibility of this department was to coordinate and administer distance learning courses. 

Since its establishment in 1966, the Directorate of Distance Education (DDE) has undergone various changes in order for it to be compatible with the changes in terms of needs of the country’s distance education and to adequately provide this much needed alternative mode of university education. 

Firstly, the established autonomous department of correspondence studies of 1966 became part of what came to be referred to as centre for continuing education (CCE) in 1975. This was done by merging the departments of extra mural studies, corresponding studies and institute of education into one entity in 1994. Nineteen years down the line, the centre for continuing education was dissolved to see the birth of the present Directorate of Distance Education [12]. This reform process was undertaken just to ensure that the management of distance education was improved taking into consideration the new demands that have risen over time. In addition to the reforms, the University of Zambia through the newly formed Directorate of Distance Education has since adopted mixed mode of distance education. “Mixed mode of distance education has all the courses designed in the same way as that of full time students and that the students follow the same curriculum as full time students”[13]. This also means that academically, the distance education students are expected to perform the same way as full time students. The same lecturers who teach the full time students provide academic guidance, set tests and mark assignments, examinations and give lectures during distance education residential schools.

1.2.1 Residential School at UNZA

Residential school takes place before the beginning of each academic year in the University of Zambia. The DDE organizes and offers a compulsory face to face residential session for one month. During this period, students take the first semester courses in the first two weeks and second semester course in the last two weeks. The students are also expected to interact with each other and share their academic experiences. It is during this period that the students are given guidance on how to write assignments and other academic works. It is also during this period that distance education students access library materials significantly.

During residential school, the students are given tests and some assignments that could be done within residential school period. Feedback is then given after marking. After the residential school, students write the remaining assignments from their respective homes and post them to their lecturers through DDE. “The results are then posted back to the students by DDE after getting them from lecturers. The results of these tests and assignments are later on compiled into continuous assessments. Grades are kept in the student records for future reference and inquiries upon request “[14]
1.3 Importance of Libraries in Distance Education

Most writers on distance education have argued that though distance education depends on the guidance from lectures, tutors and the information technologies (ICTs) involved, the students need to use the library and information centers for reading and information search. The library, serves as the heart of every learning institution because it contains relevant information materials in various formats such as books, journals, DVDs, CD-ROM and internet facilities necessary to not only resident students but also to non resident students for their school work and their own research. The library enables the students to develop their potential and capabilities both academically and socially. Brown, stresses that “library services especially at the tertiary level acts as a place for independent work because at this level, the users should be able to locate, access, use, compare and contrast as well as evaluate information more meaningful to their educational inquiry”[15].

1.4 The University of Zambia Library

The University of Zambia library was also established in 1965 following the Lockwood commission’s recommendation to have a well stocked library to serve as a focal point of the academic courses [16].The University of Zambia Library system which consists of three major branches is managed as a unified service. The branches include the Main Library which is located at the centre of the great east road campus, the Medical Library based within the University Teaching Hospital (UTH) complex and the Samora Machel Veterinary Library located in the School of Veterinary Medicine at the Great East Road Campus.

It is worth noting that the University of Zambia Main Library which is made up of eight major units is the biggest of the three branches and heavily used by many users that include distance education students. The eight major units are Cataloging and Classification, Collection Development, Short Loan, Special Collection, Reference, Serials, Readers Services and Bindery Sections. The cataloging and classification section shoulders the responsibility of processing and organizing all the acquired materials so that they could be ready for use. Collection development unit is charged with the task of building and molding the collection to meet the information needs of its patronage. The short loan unit houses information materials that are rare but on demand. As the name short loan suggests, users of the Library borrow and use the materials from this section for short periods, normally for three hours. Reference section answers queries from users and strives to give assistance to users who could not retrieve the information resources they are looking for. Apart from answering queries from the users, this section has an Internet Café for library users. The serials section is responsible for the administration of all serials publications include journals and law reports. The core function and activities of the circulation section is to carry out the discharging and charging of library information resources to the users. In short it is responsible for the lending of library materials to the users. The Bindery section puts on the hat of a “preserver”. It is responsible for prolonging the life span of those information resources that are torn. It binds and does book jacketing.

The mission of the University of Zambia Library is to provide an environment in which the University can conduct its core function of teaching, research and the provision of information services to the public. As any Library, UNZA Library has a collection development policy that articulates the core purpose and function of the Library. The collection development policy serves as a blue-print for the Library in its endeavors to build a collection that is relevant to the information needs of its users. Among the main objectives of the Library reflecting in this policy include the following below:

· Providing equipment for use by both staff and end users

· Enhancing access to information, including electronic information

· Establishing efficient and reliable internet connectivity for effective access to information  and document delivery.

· Staff skills upgrading through in-house training and retraining
1.4.1 UNZA library Collection
The University of Zambia has about 300, 000 volumes of books and about 1200 journal titles. And most of this collection is too old due to lack of funds to replenish it. 

1.4.2 In-house Local Databases

In 1990 the University Library started creating its own in-house local databases to solve specific library management problems using dBase Plus. Using personal computers in other sections of the University, the Library developed dBase Applications for managing the following

1.4.3 Short Loan Collection (SLC)

This section consists of nearly 3000 reading materials in short supply recommended by teaching staff for courses being taught in the current academic year. Printed indexes are produced for students to identify materials they require for a particular course listed under a particular lecturer’s name. The short loan collection indexes for the database are printed for the Main Library, the Veterinary Library, and the Medical Library.

1.4.4 Serials Management

The database at serials section contains a list of all journals held in UNZA Library. Indexes are also printed in this section for the Main Library, the Veterinary, the Medical Library and the entire Library system

The Library also has newspaper Index using (dBase version). Articles appearing in selected local newspapers are indexed. Descriptors for each article are freely picked from the article itself. The newspaper database was developed for newspaper articles indexing upon experiencing difficulties (by staff and researchers) in retrieving information from the newspapers. Demand for news information has increased as a result of the newspaper index. The newspapers indexed include Times of Zambia, Sunday Times of Zambia, Zambia Daily Mail, Sunday Mail, The Monitor, The Post (online) and National Mirror.

1.4.5 University of Zambia Library System - UNZALIBS

With financial support from Finish International Development Agency (FINIDA) the University of Zambia Library installed Dynix Library System in June 1995 and the modules paid for fully were, Cataloguing, Acquisition, Circulation, Online Public Access (OPAC), Serials, Reserved Book Loan (Short Loan Collection). Cataloguing and Online Public Access were implemented immediately. The data tape was then used to convert the Library’s card catalogue into US MARC. Converted records were loaded into UNZALIBS in 1996.

OPAC was also implemented soon after retrospective conversion was completed. Following the installation of UNZALIBS, UNZA Library expanded its provision of more than 30 CD-ROM databases pre-cashed into a CD-ROM file server and was searchable over the Local Area Network (LAN). However, frequent system breakdown has now made UNZALIBS become malfunctional.
1.4.6 Access to Information Resources by Users

The University of Zambia has to a large extent embraced the policy of open access to information resources by the users. A larger share of the library information resources are kept on open shelves and users are free to retrieve, read and borrow if they want. However, in the two sections, namely the short loan collection and the special collection the library has maintained closed access policy to the materials. This is mainly to protect the highly demanded materials in these sections. Users access materials in these sections with the help of library staff.
CHAPTER 2

STATEMENT OF THE PROBLEM, PURPOSE, CONCEPTUAL FRAMEWORK AND OBJECTIVES OF THE STUDY
2.1 Statement of the problem

As indicated above, it is an undisputed fact that distance education is the most popular alternative mode of education to those that fail to enroll full time. In addition, distance education has so far proved to be cost effective and convenient to students as they can study in their own localities regardless of geographical location. Perraton and Rumble in Chifwepa mention that, “distance education is a major alternative mode particularly appropriate and less costly for a lot of people who cannot attend the conventional school mode” [17].

This mode of education is a huge advantage especially in developing countries such as Zambia where learning infrastructure can no longer support the ever growing number of those who want to enroll as full-time students in the limited existing education institutions such as the University of Zambia. 

It is also true to say that any education system cannot work well without proper provision of library services to its students. Therefore, distance education at UNZA needs a well organized and enhanced library service provision to its students if this education system has to be recording improved results in terms of the performance of the students. It is however, disappointing to note that library service provision to distance students has deteriorated. There has been a nose dive in terms of library services rendered to distance students at UNZA. This low level of library services is characterized by such issues as inability of acquiring relevant information materials by the library, access to information by distance education students and lack of effective ways of sending information materials to students. The Library for many years now has been failing to acquire new and relevant reading materials needed by students. This makes the University Library to be perceived by some students as an “Archival institution”. This state of affairs has impacted negatively on distance education as students lack up-to-date information 

The low level of Library service to distance students is also reflected in the ineffectiveness of the postal loan section in the library. The postal loan section was an initiative of the then Extra Mural Studies Department now turned into Directorate of Distance Education (DDE). The department deposited some copies of mainly English literature books for their students to access. This section today is almost dead as there has been confusion between DDE and the Library on who should be responsible for restocking of this section and who should bear the postage cost of the materials being sent to students. The ineffectiveness of this postal loan service has exacerbated the poor library services being rendered to distance students.

In addition, access to these limited information resources by distance students is to some extent restrictive. Take for example a library policy which allows distance education students to borrow books from the open shelves only during residential schools. After residential schools, the Library only allows those distance education students living in Lusaka to borrow books from open shelves because these books can only be borrowed for a period of two weeks. This policy obviously deprives those distance education students living in far places access to information. 

The low level of Library services to distance students can also be seen in an ineffective mode of delivery of information resources to distance students. The library uses the post office to send materials to the students and vice versa. This system is very slow to deliver information materials and as such the materials being sent do not reach the distance students in time thus making it difficult for the students to do their assignments in time. “Although the postal system is generally reliable with very few materials getting lost, it is slow. It takes a minimum of 3 days in some urban areas and a maximum of six weeks in very remote rural areas for materials to reach students” [18].         This is a serious problem which this study looked at with a view to suggesting other ways which could help solve this problem. 

The low level of library services to distance students is further compounded by the University of Zambia Library’s inability to have a serious and sustainable user education programme for distance education students. The only time the distance education students undergo some form of user education is during residential school. Even then the Library has no mandate to compel students to attend the exercise during this period due to lack of user education policy at the institution. Moreover, the time allocated to this exercise during residential school is too short for the students to adequately learn how to use the Library effectively in terms of searching and retrieving the information they need.

The underutilization of library webpage as a tool of information dissemination by the Library, not only for distance education students but also for other users is also a source of concern. The UNZA library has its webpage on the University website but the information posted there is not adequate to meet the information needs of the users. As a result the distance education students shun the use of this important information tool.
Among other factors such as poor teaching materials, lack of regular contact with lecturers, poor study materials, low level of library services to distance students is the main factor that has contributed to an exponential increase in the number of distance students drop- outs. Students do not have adequate access to information resources for them to write credible assignments and pass examinations to make them progress. Even though this problem of drop outs is also sometimes associated with financial constraints on the part of distance education students, it is largely attributed to luck of supplementary educational materials caused by low level of library services.

2.2 Purpose of the Study

While other major studies have looked at the importance of distance education offered at UNZA in relation to the development of education in Zambia and what modes of teaching are better than others in delivering this kind of education, very little attention has been given to the role the University Library has played, should have played or better still should play in order to improve the delivery of distance education at UNZA. This study therefore, looked at the current library and information services designed for distance education students at UNZA. After the evaluation, the study came up with suggestions and recommendations, as contained in chapter five, which would hopefully become a basis for UNZA management, DDE and library management to come up with a deliberate policy to improve supplementary information delivery services for distance students. As a result of this study, DDE would perhaps find it important to co-opt the Library in the designing of the curriculum for distance learners. The study will also help to motivate the library management to carry out ambitious reforms especially in its reference services which must be key service charged with full responsibility of liaison and outreach not only to distance students but also to other users not living within campus premises.

It is hoped that the study will also provide an insight for the University of Zambia Library, the Directorate of Distance Education and the library management to find ways of strengthening the existing modes of library information services currently being offered. It is also hoped that suggestions by this study will assist the library to further improve library information accessibility of distance students. The study will also offer options for the UNZA management, the DDE and the library management to see whether it is necessary  for such courses as information literacy, internet and other similar information literacy courses meant to improve the student’s information searching skills to be included in the curriculum. This study may form a basis for further studies in the area of academic libraries’ support to distance learners not only at UNZA but also in other learning institutions.

2.3 Conceptual Framework

The concept that guides this study is the “systems theory concept” borrowed from the systems theory. In simplest terms, systems theory argues that for the whole system (organization) to effectively function and produce positive results all its parts which must be interrelated must work interdependently. There are so many definitions of systems theory given by various thinkers and writers. However, the researcher picked on the one given by Webster  in Namsoo Hong’s, Wallid Al-Khatib’s, Bill Magagna’s, Andrea McLoughlin’s, and Brenda Coe’s article titled “systems theory” he defines system theory as a "regularly interacting or interdependent group of items forming a unified whole," which "is in, or tends to be in, equilibrium”[19]. The interpretation of this theory is that it advocates for team work among all the components of the whole system in order to realize a positive change. In this case, the Library being a subsystem of the University must make its useful contribution towards the mandate of the larger system (UNZA) that is to provide lifelong education through distance learning as contained in 1999-2003 UNZA’s strategic plan [20]. The DDE, the Library and faculties/lecturers as subsystems of a lager system in the name of UNZA, must actively collaborate in order to effectively achieve the goal of providing distance education.

In addition, systems thinking which is basically derived from systems theory also emphasizes on team work in order for any organization to achieve its vision. Systems thinking is discipline that integrates four other disciplines - shared vision, personal mastery, mental models and team learning. All these disciplines are useful when planning and implementing change within an organization. Systems thinking also builds shared vision. In order to utilize systems thinking, you need to bring together representatives of all areas involved as a group. When a group has a shared vision, the group can comprehend and create images of exactly what the group desires. All participants in the group can then see other's point of view and visions.        This enables the group to apply multiple perspectives to a problem [21]. A shared vision also makes all parties involved feel they are part of the vision and will be more likely to assist in the implementation of the vision. Library services in this case, are essential support services that can bring about a successful delivery of distance education to students at UNZA.

It is also the researcher’s view that in order for the degrees obtained by University of Zambia’s distance learners to be worthy and credible, the education delivery system should be improved. This can only be achieved by the combined efforts of the Library, faculties involved in teaching and the Directorate of Distance Education (DDE) to design a suitable mode of supplementary information service and curriculum which should include information literacy. The researcher’s argument is that DDE and lecturers alone without the active involvement of other stakeholders such as the Library may not meet all the needs of distance students at the University of Zambia. The Library’s active role in supplementing the tasks carried out by lecturers, tutors and DDE is key in helping distance education students to study well. This supplement is needed to fill up the information gaps that the distance students need for their research in order to positively shape up their degrees.

2.4 Objectives

2.4.1 General Objective

To examine the existing University of Zambia Library’s information services for distance education students and establish the extent to which these services meet the needs of distance education students

2.4.2 Specific Objectives

· To determine if the existing user education courses are adequate to make the students able to retrieve information resources.
· To find out the mode UNZA Library uses to send information materials to distance students when they are not on residential school.
· To establish whether there is coordination among the library, DDE and lecturers in the delivery of information materials required for distance students’ research.

· To find out if UNZA Library offers basic ICT training to distance students for them to be able to use internet thus, making use of electronic resources available on the internet.

· To find out whether the University Library is involved in any inter-library cooperation with other libraries in the country

2.5 Basic Research Questions

The research questions were framed according to each of the above research objectives

· What support does the Library have for the distance education students?
· How do the distance education students access the information materials while away from UNZA campus?

· How long is the Library orientation exercise each time the students attend residential schools?

· Do UNZA distance education students use printed Library or electronic information materials for their research work while away from campus?

· Does the University of Zambia Library use information communication technologies (ICTs) in disseminating information to distance students?

· Does the University Library know what kind of information materials are required by the students every academic year?

· What should be done for the Library to satisfy the distance education students in terms of information provision?

· Is the Library’s current method of information provision to University of Zambia distance learners effective or not?

CHAPTER 3

LITERATURE REVIEW
3.1 The role of academic of Libraries in distance education

Many scholars in the province of Library and information Science have extensively researched and written on the role of academic libraries in fostering distance education. This chapter therefore presents some of the views and written works about the role libraries play in distance education.
The role of academic libraries in providing distance education cannot be over emphasized. Academic libraries play a critical role by providing information resources that help distance students in acquiring the competencies and skills that make them contribute effectively to the development of their countries. An academic library has been defined in so many ways by different scholars. Tabbs, defines academic library as “a form of an entity in a post secondary institution that supports the learning activities of that institution” [22].

In simpler terms, an academic library is one that is established to support the teaching, learning and research activities that go on in an academic institution. An academic institution includes a university and college. In concomitance with the above definition of an academic library, University of Zambia Library qualifies to be an academic library. Users of an academic library are homogeneous as compared to a public library. Users (patronage community) of academic libraries mainly comprise students and the faculty (lecturers). 

Any academic library worth its salt should shoulder the following core responsibilities if it has to be responsive to the needs of its clientele:

· It has to collect, organize, preserve and make available to its patronage community information resources in all formats. These include materials in print, audio- visual and electronic formats.

· An academic library should build a collection that is relevant to its patronage community (students and lecturer).In this regard, it has to develop a collection that will support the teaching, learning and researching activities of a university or college. Failure to do that it could be perceived as a white elephant which does not justify its existence.

According to the historical study carried out by the Australian University for External studies (1975), revealed that no student can gain adequate benefit from any university course without having the advantage of constant use of the library and other equipment of the University [23]. This means that any university education without the use of the Library is sub-standard because the library is a reservoir of knowledge necessary in academic and non academic studies. 
3.2 Library Services to Distance Education Students

Most researchers in distance learning are in agreement that library support is a key element for successful implementation of distance programmes [24]. The library needs of distant education students are not unique; they have the same library and information needs as those on campus students. Apart from the manner in which they are accessed, requested and delivered, the same resources are required, the same questions are asked, and the same quality of service is expected [25] .They expect the same level of library service as that provided to their peers on campus[26]. Effective and appropriate services to distance learning communities may differ, but must be equivalent to those services offered on a traditional campus [27]. The mixed mode of distance education used in delivering distance education at UNZA demands that the distance learners are expected to perform as good as fulltime students. In this case the same information the full time students need is the same information the distance education students need too.

The ACRL (Association of College and Research Libraries) (1998) Guidelines for Distance Learning Library Services delineated the elements necessary for institutions of higher education to support the distance learning program and to meet the needs of the schools, students and academic support staff. The Guidelines assumes many important precepts which shape the roles of librarians and the management of distance learning library services. These guidelines include:

Special funding arrangements, proactive planning, and promotion are necessary to deliver equivalent library services and to achieve equivalent results in teaching and learning, and generally to maintain quality in distance learning programs. Because students and faculty in distance learning programmes frequently do not have direct access to a full range of library services and materials, equitable distance learning library services are more personalized than might be expected on campus [28]. 

The originating institution, in this case UNZA, is responsible, through its chief administrative officers, for funding and appropriately meeting the information needs of its distance learning programmes in support of their teaching, learning, and research. This support should provide ready and equivalent library service and learning resources to all of the students, regardless of location. This support should be funded separately rather than drawn from the regular funding of the Library. In growing and developing institutions, funding should expand as programmes and enrollments grow [29]. 

The originating institution recognizes the need for service, management, and technical linkages between the Library and other complementary resource bases such as computing facilities, instructional media, and telecommunication centers [30]. 

The originating institution is responsible for assuring that its distance learning library programmes meet or exceed national and regional accreditation standards and professional association standards and guidelines [31]. 

The originating institution is responsible for involving the library administration and other personnel in the detailed analysis of planning, developing, evaluating, and adding or changing of the distance learning programme from the earliest stages onward [32]. 

The Library has a primary responsibility for identifying, developing, coordinating, providing, and assessing the value and effectiveness of resources and services designed to meet both the standard and the unique information needs of the distance learning community. The librarian either centrally located or at an appropriate site, should be responsible for ensuring and demonstrating that all requirements are met through needs and outcomes assessments, and other measures of library performance, as appropriate, and as an ongoing process in conjunction with the originating institution [33]. 
Abbott in his article also gives us a picture of how librarians are working hard in helping deliver distance education at University Maine Environment in the United States of America (USA). He mentions that at University of Maine environment, there is a library unit dedicated to distance learning programmes and students. This unit is comprised of campus and off-campus library staff and currently is playing a significant role in educating distance students. All decisions about the on-line library information systems are based on what will work as a shared resource for all campuses and 3,000 distance education students situated across the state. Librarians at all campuses are working together to share Web-based resources for library instruction. Now faculties are becoming more and more willing to work with "companion" librarians who team with them to create information management learning opportunities in their distance-delivered academic courses [34].

3.3 Library lending Policy to Distance Education Students 

The lending policy or regulations of books on the shelves and other information materials must also be flexible when it comes to deal with distances learners. For instance instead of lending them information materials for the period of two weeks, the period can be extended to one month or so in order to give them ample time to read. A case in point is the Deakin University Library in Australia that shows how a University Library can come up with flexible system of lending books to distance students. The Library at Deakin University has developed a formular that allows books borrowed by off-campus students stay out on loan for longer periods as the loan length takes into account the delivery time based on whether the student lives in an Australian metropolitan or regional city, elsewhere in Australia, or overseas. The Library ensures that it acquire, additional copies of texts including recommended reading resources  in order to meet the information demands for both on and off-campus students[35].The contact between the Librarians and distance education students should not only end at residential schools when students physically visit the library. The library should strive to reach the distance education students even when they are away from campus.

3.4 Academic Libraries’ Use of Information Technology (IT) in Distance Education

Onega in Tang (2000) in the article “The Modern China Distance Education Project and Academic Libraries” mentions libraries at universities, such as Tsinghua University, Shanghai Jiaotong University, and Peking University have used the web to provide access to the online catalog; electronic resources; online information services, such as interlibrary loan; and others. He goes on to say the libraries are still finding their place in the distance education environment and are working on making their collections and services available to distance learners [36]
Wu also points out that most of academic libraries are now offering distance education in China. He gives an example of Tsinghua university library as one of those leading libraries offering courses like introduction to internet, introduction to HTML and network technology development [37]. He further points out that those other academic libraries provide digital reference service to both on and off campus patrons by e-mail, virtual reference desk and call centers. Web user guides, online navigation services, electronic journals and access to web resources sorted by title or subject for users for browsing conveniently are also provided by these academic libraries in China. 

It is worth mentioning that UNZA Library has not completely stood aloof in the utilization of ICTs as it journeys towards the improvement of library information services provided to its user community. UNZA Library has made several efforts to improve its services too, including  conducting user education for undergraduate, postgraduate students and academic staff on access to online databases and free electronic resources [38]. Under the programme for the enhancement of research information (PERI), the International Network for the Availability of Scientific Publications (INASP) currently sponsors several online databases and e-journals for academic institutions in Zambia. The University of Zambia Library has also since been charged with the responsibility of coordinating and publicising this programme within the university and to other institutions [39].
More library efforts to acquire computers have also been done through its continued participation in the VLIR-UNZA-IU project and has through, the VLIR-UNZA-IUC programme, been able to acquire a few computers. In fact the initial computerization of the University Library (though in-house) was done in 1995 when users were able to access bibliographic records online through online public access catalogue facility [40]. 

However, despite the fact that the university library has taken steps to improve its electronic information provision through the above efforts, it still faces a lot of challenges. For instance, the major constraint of providing the above service is the fewer or non availability of computers in some institutions meant to receive the service. “Even where users have access to computers, access is frustrating by the unavailability of connectivity to the internet service. The university has a very low internet bandwidth that hampers connecting to available databases” [41]. As a result of this situation the electronic information in form of e-journals and databases the library provides, are underutilized. 

The 2005 UNZA calendar highlights, University of Zambia library’s measures to improve the Library’s modes of information provision. It reports that in order to access current and timely information, the Library has also introduced the electronic resources access services through which user’s access internet based electronic publications [42]. However, this users’ access to electronic resources is not possible without information literacy among users. Therefore user education must be offered as course if effective distance education was to be realized at UNZA. For a library user education programme to be effective, it should be course integrated [43]. This means that user education should have been part of the curriculum and offered as compulsory course to all the students.

      With the coming of internet and the World Wide Web, one might think that libraries have been rendered irrelevant since internet and World Wide Web have all the information required. However, this shouldn’t be the case because apart from the fact that interacting with a librarian is necessary in research, the information from these sources is haphazard and need some one with necessary information searching skills to find what they want and these skills should be provided by librarians. Writers such as Argentati, believe that one fundamental principle guiding the Libraries' efforts is the recognition that technology or even content per se cannot and should not be substituted entirely for human interaction in the teaching, learning, and information seeking processes. As we make available increasingly vast and complex electronic collections, we must convey to both faculty and students that seeking person-to-person guidance remains an option, and that librarians are available to respond promptly, perhaps even in real time[44]. 

 She further argues that “while distance learners are becoming accustomed to communicating with their instructors via electronic mail and other technologies, they should be aware that contact with a librarian, too, is possible through the means most convenient for them, whether via telephone, fax, electronic mail, videoconference, real-time chat, cooperative agreement with local libraries, or periodic travel by the librarian to geographically dispersed sites when possible” [45]. Promotional materials and online forms and interfaces that present distance education services should include not just a Web address but as many alternative means for making contact as the library is able to provide. 

According to the UNISA website (www.unisa.ac.za), University of South Africa (UNISA) established in 1895 is one of the successful institutions in offering distance education in the world today. Its’ latest library information technology (IT) and electronic resources that includes e-books, e-journals, OASIS library catalogue, South African resources, theses and dissertations, e-reference sources, e-newspapers, research reports, digital collections and other scholarly works . The Library also stocks CD-ROMs video and radio recordings. The UNISA library also boasts of its branch libraries and study centers all over South Africa. In addition the Library cooperates with other academic and public libraries in South Africa and some other parts of the world [46]. 

Another institution that has offered to most ambitious distance education initiative on the continent to date is the African Virtual University (AVU) Project. This is the first satellite-based attempt to harness the power of information technologies to deliver University education in the disciplines of science and engineering, non-credit/continuing education programs, and remedial instruction to students in Sub-Saharan Africa. In the words of Baranshamaje (1996), "it represents the quintessential instruments for sharing resources at affordable prices to large numbers of people [47]." The AVU project will deliver instructional programmes, strengthen the capacity in African partner institutions, implement a network infrastructure, and implement a digital library programme [48]. About five Anglophone and five Francophone African countries are participating in the initial pilot phase. The project would be extended to other African countries during the third and final phase (African Virtual University Pilot Phase, 1997). The University of Zambia might find it worthy to be part of this AVU project for the benefit all the students who desperately need timely information for their research.

3.5 Library Collaboration with other Stakeholders in Distance Education 
While universities at large have been extending their capabilities to offer flexible, interactive instruction to new and diverse communities of learners such as distance learners, libraries have built a strong foundation of resources, technologies, and services to support and add value to that instruction. Librarians have much to contribute to lifelong learning in today's electronic environment. Argentati, observes that “many of the initiatives developed by the NCSU Libraries in the past several years have had direct applicability to full-fledged distance education services. The most effective and sustainable distance learning initiatives are guided by a vision that combines rapid adoption of innovative technologies with sound pedagogical principles” [49]. The NCSU Libraries provides an example of how to become a partner and leader in university support for distance and lifelong learners, seeking to enhance the learning experience and to facilitate interaction among students, instructors, librarians, course content, and information resources. Librarians can seize current and emerging opportunities to design creative distance learning services, not only to share knowledge but to spark enlightenment. 

Johns Hopkins University Librarians’ involvement in policy and planning issues may have a direct impact on the ability of universities and colleges to cope coherently with the deployment of distance education. Clearly, Libraries must promote and be part of rigorous planning and development efforts. NC State, library services and resources are viewed as an integral part of the overall instructional strategy, and librarians have served on many key campus planning committees charged with envisioning the future of distance learning in light of enrollment projections, student services requirements, and faculty development and support [50]. 
3.6 Lecturers’ and Students’ Attitudes towards Library Services

The University Library should play its rightful role in fulfilling the mandate of providing efficiently its services to the users. It should not allow itself to be blamed because of its seemingly reactive nature in its day to day service. Some of the problems underlying the level of information service delivery could be attributed to the library’s inability to be pro-active in fulfilling their duties and finding solutions to students including distance education students. According to a survey conducted at North Carolina State University (NCSU), both students and faculty tend to avoid circumstances that require the use of library resources. The most disturbing findings of the study showed that most distance learners (63%), planned for limited access to library resources and services. Most faculties (76%) expected their students to have less access to library resources than if they were taking an on-campus course. As a result, they (faculties) avoided specific course assignments because of a perceived lack of access to library resources [51]. It is not the wish of the lectures to ignore the library. They are only demoralized by mostly the poor services offered by the libraries themselves. Especially those services meant for distance learners. 

Therefore, the report recommended that it would be constructive for the library to designate a liaison/reference librarian for distance education who would become familiar with the special circumstances and problems of off-campus students and who could develop systems in support of these students. Today, this vision is coming true in libraries and institutions across the U.S [52].

3.7 Library Cooperation

The University of Zambia through DDE and the library can also explore the idea of cooperating with public libraries which have their presence nearly every where in Zambia to help make information available to the distance education students. For example, the open university of Tanzania works in conjunction with the Tanzania library service in disseminating information to distance students. In their article titled the “provision of library and information services to distance learners: the open university of Tanzania” Msuya and Maro found out that “the university had placed books and other reading materials in those areas where Tanzania Library Service had branches. The collections were specifically for distance education students and those materials were managed by Tanzania Library Service staff” [53].
CHAPTER 4

METHODOLOGY
The research begun with extensive reading of the secondary literature in terms of reports and related documents in order to come up with the specific research topic and identify the chief areas of concern regarding library information provision to distance education students at UNZA. The population of the research comprised library staff, lecturers, administration staff, DDE staff and students. 
4.1 Sample Size

Sample size was 75. 10 library staff, 30 lecturers involved in teaching distance students, 10 central administration staff, 10 DDE staff and 25 distance students. However only a total of 66 questionnaires were successfully collected and analyzed. 46 questionnaires from members of staff while 20 were from students.

4.1.1 Sampling Units

Individual members of staff and students, male and/or female.
4.1.2 Sampling Procedure and Justification

Purposive sampling was used due to researcher’s limited time factor, its simplicity, cost effectiveness and non time consuming.
4.1.3 Sampling Frame and Justification 

Up-to-date departmental employees’ establishment lists from each department/unit were used as they were the only reliable sources of valid staff records available at the time. Using students’ records from the department of distance education, only those distance student who lived in Lusaka and the copper belt were picked due to the researcher’s limited time factor and financial constraints. 

4.2 Data Collection Techniques and Justification 

Self administered questionnaires were used to gather information for this research. This technique was used because it is cheap and offers the freedom to respondents to answer questions with no influence from the researcher. In order to solicit balanced and detailed responses based on experience, the survey particularly involved University Library staff, DDE staff, University administration staff, lecturers involved in teaching distance learners and distance education students. Face to face questionnaires were also used in some cases.
CHAPTER 5

DATA COLLECTION AND ANALYSIS
Data collected was analyzed qualitatively and quantitatively using a computerized statistical package called SPSS. The analyzed data was then interpreted using percentages, charts and frequency tables in line with the research questions designed according to the research objectives. 

5.1 Findings and Interpretation

This chapter presents the findings of the survey which was undertaken to evaluate the existing University of Zambia Library support for distance education. A total of 75 questionnaires were distributed among university of Zambia members of staff and distance students living in Lusaka and the copper belt during the month of July, 2007. Out of 50 questionnaires distributed to members of staff 46(about 92%) of them were answered and collected while out of those 25 questionnaires distributed to students, 20 (80%) of them were answered and collected. The sample of students targeted was smaller than that of members of staff because of the researcher’s limited time and the fact that the distance education students were not on campus at the time the survey was undertaken. This meant that there would be difficulties in reaching distance education students in their respective areas during questionnaire distribution and collection exercise. The researcher had to travel and meet those students in their homes or working places. Members of staff, however, were found on campus. The researcher’s view, nevertheless, was that though the sample of distance education students interviewed was small, their views would not be any different from the rest of them who were not involved in the survey.

The staff respondents involved were described according to age, sex, department and period worked for UNZA while student respondents, were described according to age, sex, major course and number of years they had been studying at UNZA. These respondent characteristics were meant to capture balanced views based on the experience emanating from the respondents’ involvement in distance education at UNZA.

Age and Sex
Table 1 showing age for staff respondents

	
	Frequency
	Percent
	Cumulative Percent

	
	20-30
	6
	13.0
	13.0

	
	31-40
	15
	32.6
	45.7

	
	41-50
	18
	39.1
	84.8

	
	51-60
	5
	10.9
	95.7

	
	61and above
	2
	4.3
	100.0

	
	Total
	46
	100.0
	


Table 2 showing sex of staff respondents

	
	Frequency
	Percent
	Cumulative Percent

	
	Male
	29
	63.0
	63.0

	
	Female
	17
	37.0
	100.0

	
	Total
	46
	100.0
	


In terms of age and sex, table shows that out of 46 members of staff interviewed, 39 (84%) of them were aged between 27 and 41, 7 (16%) of them were aged between 51 and above. Table 2 shows that out of the 46, 29 (63%) of them were male while 17(37%) were female. 

Table 3 showing age for the student respondents

	
	Frequency
	Percent
	Cumulative Percent

	
	20-30
	7
	35.0
	35.0

	
	31-40
	7
	35.0
	70.0

	
	41-50
	6
	30.0
	100.0

	
	Total
	20
	100.0
	


Table 4 showing sex of student respondents

	
	Frequency
	Percent
	Cumulative Percent

	
	Male
	6
	30.0
	30.0

	
	Female
	14
	70.0
	100.0

	
	Total
	20
	100.0
	


In case of students, table 3 shows that out of 20, 14 (70%) were aged between 28 and 39 while 6 (30%) were above 40 but below 55 years old. Table 4 shows that out of the 20, 6 (30%) of them were male students while 14(70%) of them were female. The main purpose of capturing this variable was to look at the gender aspect of the sample in order to see whether it was gender balanced or not.
Period worked for UNZA and year of study

Figure 1
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The distribution of responses on the number of years served at UNZA by each member of staff ,figure 1 shows that 32 (69.6%) out of a total number of 46 respondents, served UNZA for more than 2 years while 14 (30.4%) of them served UNZA for less than 2 years. This meant that whatever responses captured from this study came from those familiar with distance education programmes offered at UNZA.

Figure 2
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As for students, figure 2 shows that out of 20 respondents involved in the research, 6 (30%) of them were first years, 10 (50%) were second years while 4 (20%) of them were fourth years. This also meant that since most the responses came from second years and fourth years combined, they were also familiar with the issue under study.

Department and Major course

The members of staff who answered the questionnaires were from twelve departments. The distribution of the results as indicated in figure 3 shows that more respondents came from those departments belonging to schools of humanities, social sciences and education 
 Figure 3
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As for the distance student respondents, the results showed in figure 4 below that more of those who participated had also their major courses from the two above mentioned schools- HSS & Education. These results also meant that most of the courses offered in distance education also belonged to HSS and education.
Figure 4
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Existing Library Support Service for Distance Education Students at University of Zambia (UNZA)
The research revealed that there is some form of Library support for distance education at UNZA especially in terms of book borrowing, tables 5 and 6 below show that the majority of the respondents, University members of staff and the students indicated that the lending of books to distance students was the only major support rendered by the library. For instance, out of 46 respondents (members of staff) 35(76%) of them indicated lending of books as the major service the Library was offering to distance students. 1 (2.2%) respondent indicated user education while 10 of them representing 21.7%, did not answer the question. 

Table 5 showing staff responses on library services offered to distance education students.

	 
	Frequency
	Percent
	Cumulative Percent

	
	Lend books
	35
	76.1
	76.1

	 
	User education
	1
	2.2
	78.3

	 
	N/A
	10
	21.7
	100.0

	 
	Total
	46
	100.0
	 


The same trend of results was reflected in table 6 below where 14 out of 20 respondents (Distance students) representing 70% indicated lending of books as the only major help or support received from the library while 4 of them representing 20% indicated user education and 2 of the representing 10% did not indicate anything.

Table 6 showing student responses on library services offered to distance education students.

	 
	Frequency
	Percent
	Cumulative Percent

	
	Lend books
	14
	70.0
	70.0

	 
	User education
	4
	20.0
	90.0

	 
	N/A
	2
	10.0
	100.0

	 
	Total
	20
	100.0
	 


The above response distribution meant that while almost all the respondents indicated that university of Zambia library supported the distance education especially in terms of orientation exercises during residential schools, the major support mentioned was to do with lending of books. The library lends books during residential schools or through the postal loan service. The postal loan service allows students to borrow books from the library and return them after a period of three months. The research discovered that postal loan service was in fact not the brain child of the library but extra-mural (now DDE) department meant to serve those distance education students studying English literature. This was a good initiative but the library could have by now taken over the responsibility because, this service seems to have been overtaken by events. For instance a lot more distance students who have been enrolled， study other courses other than English literature and these same students need to be catered for by the same service. In this case, there is need to restock more different kinds of books and other sources of information which the postal loan in its present form, does not have. In any case, what the library needs is to take full responsibility of this section and improve its capacity to match the new information demands of distance students in the 21st century. A complete overhaul of the postal loan section is urgently needed starting with the training of staff responsible for the section and restocking the section with relevant and latest information materials to carter for all distance students. This can be done in collaboration with the DDE. 
Means through which students get their information materials

On the issue of ways through which the students got the information materials from the library as well as DDE while away from campus, the majority of student responses shown in figure 5 below, indicated that they received the materials through the post office. Only a few indicated that they received information through emails, other libraries and unspecified other ways. This kind of scenario meant that the university library and the DDE still used the slow method of sending information materials making it difficult for the distance students to receive the materials in time. This mode of information delivery deprives the students especially those living in rural areas, of access to adequate and timely information as it takes too long for the few books to reach them. This means that distance students do not necessarily rely on University Library books for their assignments but lecture notes and other types of information. The researcher’s view is that in this era the University Library has to position itself as a partner with the schools of the University in meeting the teaching, research and learning commitments of the University. This role should be embodied in four components: information transfer, partnership in teaching and lifelong learning, partnership in research, and preservation of intellectual records. In other words, the University Library should help the DDE to facilitate the identification and delivery of information regardless of format, in support of the Universities’ teaching, research and learning guided by both the DDE’s and the Library’s ongoing assessment of the information needs of its users that includes distance learners.
This is why if library management wants to maintain the postal loan section to serve the distance students must, in collaboration with DDE, lobby the University management to finance the revamping process of this service. This means that more information materials should be acquired to carter for the ever increasing number of students and a faster but cost effective courier should be identified to take the information materials near the students’ localities. Should the post office remain the courier of the information materials, a memorandum of understanding should be signed between the post office and the library so as to ensure that the sending process is much faster. Mwacalimba, points out that the major problems associated with the distribution of information materials to distance students are to do with the post office services. Postal services are not very efficient especially since their privatization as part of the economic liberalization in the in the 90s in Zambia. Students in remote parts of the country are not able to borrow or renew Library books except those living in Lusaka. He argues that unreliability of postal services leads to loss of lecture materials, Library books or student assignments [54].

In addition, Siaciwena sees a major factor that has affected the provision of student support to have been inadequate means of communication with the students. Communication has been based on telephone for those students that have access to the telephone while for others communication has been based on fax and letters through the Zambia Postal services and physical visits for those that could travel to the University. These means of communication have been too slow and inadequate for an effective student support service [55]
Figure 5
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Information materials used by students when away from campus

The study also revealed that the majority of the distance students used lecture notes for the assignments when they were away from campus. 42 out of 46 respondents (members of staff) representing 91% as shown in table 7, indicated that they expected students to use printed lecture notes. 2 of them representing 4.3% expected students to use information from other libraries while the other 4.3% expected students to use other type information. 
Table 7- Expected type of information distance students used when away from campus.
	 
	Frequency
	Percent
	Cumulative Percent

	
	lecture notes
	42
	91.3
	91.3

	 
	Information materials from other libraries
	2
	4.3
	95.7

	 
	Other
	2
	4.3
	100.0

	 
	Total
	46
	100.0
	 


In case of student respondents, 13(65%) out 20 students  who were asked the same question as shown in table 8 similarly indicated that they used lecture notes.  30% of them indicated they used information materials from other libraries while only one indicated that he/she used other information materials.

Table 8-Types of information materials distance students used when away from campus.

	 
	Frequency
	Percent
	Cumulative Percent

	
	Lecture notes
	13
	65.0
	30.0

	 
	Information materials from other libraries
	6
	30.0
	95.0

	 
	Other
	1
	5.0
	100.0

	 
	Total
	20
	100.0
	 


This response distribution meant that distance students did not rely on the University of Zambia Library information materials when writing their assignments or otherwise. They instead relied on the lecture notes prepared by their lecturers. 
Chifwepa mentions that the printed course materials prepared by teaching staff from their lecture notes and book extracts are the major media of instruction [56]. This portrays a very critical situation because as University students they needed more access to information for them to have broader perspectives not only regarding their academic course areas but also political, social and scientific issues in society and this can only happen if they have access to an array of information resources.

Are the information materials used by distance students adequate?
When asked whether the materials were adequate or not, the majority of the respondents, members of staff and students  indicated that the materials were not adequate as shown below in figure 6 (staff) and figure 7 (students) respectively. 

Figure 6


[image: image6.emf]Do you think these other infor materials are adequate?

no

yes


Figure 7
[image: image7.png]Frequency

e I3

Do you tink these inform aion m ateials are adequate?





This justifies the need of more and better library information service to support distance education. “The University of Zambia for some time now has not been able to acquire new information and study materials” [57]. The recycled batches provided by teaching staff, through the DDE are not adequate to meet students’ research needs. Therefore, the library in conjunction with lecturers and DDE should come up with an information provision strategy that can supplement the current printing materials being given to distance students.

Library orientation during residential schools

On whether library orientation exercise was long enough for the distance students to grasp and acquire sufficient information search skills, the majority of the members of staff and students as shown in figures 8 (staff) and 9 (students) indicated that orientation exercise was not adequate for effective user education. 
Figure 8
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Figure 9
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As a matter of fact this meant that orientation exercise which only lasts  a few hours each time students go for residential schools was not enough for the distance students to grasp and know how to use the library properly. The possible solution could be that this exercise be integrated in a user education course that can in turn be included not only in the curriculum for distance education but also for full time students. The library management and DDE should identify those critical areas to be taught that could help students be able to search and locate relevant information on their own. Jonnes, agues that Information literacy skill instructions should be presented in various modes of instruction for distance students both at the undergraduate and graduate levels as part of the study skill for distance students so that they can be effective, independent and self-directed learners and more importantly information literate [58]
Curriculum integrated user education would help the entire student population that includes distance students to independently write well researched assignments. The idea of academic libraries offering information literacy courses is not new in other parts of the world. In China for example “information literacy has become a national wide issue in many educational institutions. Every University Library offers the instructional course in literature searching and utilization which is a required and elective course of undergraduates and graduates respectively. As a result students are empowered with information skills Shanghai Jiaotong University Library started offering a distance learning course called document retrieval. Zhongshan University Library is also active in building network-based courseware for teachers” [59].
 In concomitance with the above examples, the low level of library service to distance students at the University Zambia Library could be beefed up by starting offering courses to distance education students most especially in the area of information literacy. This is because distance education students mostly learn by themselves and as such need to have strong foundation of information search skills to help them research effectively. The current offered user education at UNZA library to distance education students during residential schools is a mockery. It is not sufficient to empower students with skills necessary to search information independently. 

Reliability of the internet at UNZA

On the reliability of internet, 26 out of 46 representing 56% of the total members of staff who answered the questionnaire as shown in table 8 indicated that the internet in the library as well as in the University as a whole was reliable. 20 of them representing 43.5% said the internet was not reliable. 

Table 8- Reliability of internet in the library and UNZA as a whole.

	 
	Frequency
	Percent
	Cumulative Percent

	
	Yes
	26
	56.5
	56.5

	 
	No
	20
	43.5
	100.0

	 
	Total
	46
	100.0
	 


In case of student respondents, 11 out of the total number of 20 representing 55% interviewed as shown in table 9, indicated that the internet was reliable while 9 of them representing 45% said it was not reliable. When, however, asked whether the University Library website contain the information that the distance students needed for their research and assignments the majority of the students as shown in diagram 10 indicated that there is not enough information posted on the library webpage. 

Table 9- Reliability of internet in the library and UNZA as a whole.

	 
	Frequency
	Percent
	Cumulative Percent

	
	Yes
	11
	55.0
	45.0

	 
	No
	9
	45.0
	100.0

	 
	Total
	20
	100.0
	 


Figure 10
[image: image10.png]Fraquancy

Do the libraryweksite cortainusefl nformation materiss?




While almost all the respondents (staff and students) indicated that internet at UNZA was reliable, (perhaps due to the recent acquired Visat satellite dish meant to improve the bandwidth connection), they at the same time acknowledged the fact that the library webpage does not have adequate information useful for research by lecturers and students. Apart from the PERI sponsored e-journals the library webpage has very little useful information. This meant that even those students, who had access to internet and visited the UNZA website, still do not find any meaningful information on the Library webpage. The library’s Online Public Catalogue (OPAC) also cannot be accessed through internet. This means that the Library has not made adequate use of the University website to disseminate information to its users. The website should have been one of the most powerful ICT tools the library should have used to reach out to those users living in far places from the main campus.
Bates , Daley, Thurmond and Wambach  in Chifwepa  argue that “the problems associated with access and availability of information recourses could be alleviated with the use of internet through accessing the web based information resources, the use of CD-ROMs and other media such as audio and video technologies”[60]. 

Collaboration of the University Library and other stakeholders such as the DDE and Schools

On the issue of collaboration between lecturers, academic office, Directorate of Distance Education and the library on the courses offered to the Library every academic year,  majority of the staff  respondents as shown in figure 11 said they did not know while a good number of them said the library was not informed about the curriculum of the distance education. However, when further asked whether the library needed to be informed about all the courses offered to distance education every academic year, nearly all of them indicated that the library needed to be informed. This is shown in figure 12.

Figure 11
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Figure 12
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The distribution of responses on this issue meant that most of the members of staff inclusive of lecturers, strongly felt that the library needed to play an active role in supporting distance education at UNZA. In fact this should have been the ideal situation. All the stakeholders, such as the DDE, the lecturers from different schools and the library, as mentioned before, should coordinate in providing necessary information to distance education students as in the case of Deakin University in Australia where there is a close relationship between library services, and schools involved in teaching distance education students. For instance, the Library endeavors all the time to acquire proof copies of recommended reading lists for all schools, regardless of delivery mode, to give the maximum time to order titles not already held. Liaison librarians work with the academics in charge of each unit (unit chairs) to ascertain the mode or modes of delivery (on-campus, off-campus, both on and off-campus) and the number of students anticipated each semester [61]. 

This is done to ensure that the information provided to the students is the required one as most of the time these students learn by themselves. However, preliminary observations available showed that, the University of Zambia Library has been left out in the planning and developmental issues of distance learning at UNZA. Even the current university of Zambia strategic plan does not reflect any proposals for active participation of the University Library in distance education. This must be a serious source of concern.

As a way of collaboration between the Library and DDE, information materials from both the Library and the DDE should be sent together to distance education students through their resident tutors. The University of Zambia can learn from Australia’s Deakin University scenario by closely working with lecturers and DDE in improving its information service to distance education students. Taking a leaf from Deakin University’s  case, there is need also to strengthen postal loan section at UNZA library in terms of restocking it with enough materials and building the capacity of the staff to serve the students. This could definitely improve information services delivery to distance education students.

Library cooperation

It is indisputable to say that no man is an island. Everyone in this life needs to co-operate and work with other people if he or she is to succeed in whatever they are doing. This applies even to institutions including the University of Zambia Library. On the issue of  whether University of Zambia library cooperation with other libraries and information centers found in all corners of Zambia  could be of help to them(distance students), 19 out of 20 students  representing 95% as shown in table 10 said it could help them access information conveniently. Only 1 (5%) of the 20 indicated that it could not help. 

Table 10- Library cooperation helpful to Distance students or not.

	 
	Frequency
	Percent
	Cumulative Percent

	
	Yes
	19
	95.0
	95.0

	 
	No
	1
	5.0
	100.0

	 
	Total
	20
	100.0
	 


In case of staff respondents, figure 13 shows that more than 40 out of 46 of them indicated that library cooperation with other libraries could help distance students access library materials near their home areas.
Figure 13
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 This meant that the respondents found it more convenient for the distance students to access library materials near where they live than traveling to Lusaka or waiting for materials to be delivered by the post office. If the library was to play a practical and effective role in supporting distance education at UNZA it should engage itself in some form of library cooperation with all types of libraries (Public, Academic and Special libraries) in the country. For instance, UNZA Library can make use of public libraries doted around the country that are run by both Zambia Library Services and Local Authorities. Some Public libraries in the country are prepared to co-operate with UNZA Library. The cases in point are Motomoto Museum Library in Mbala and Zambia library Service-Mansa Public Library. According to an interview the researcher had with one of the member of staff at UNZA in the Department of Library and Information Studies by the name of Mr. Bwalya, who visited some of the Libraries in the country during the month of April, 2007, it was discovered that a lot of Libraries including the above mentioned are more than ready to partner with UNZA Library For example at Motomoto museum library, the librarian there told Mr. Bwalya that despite there being no formal memorandum of understanding signed between UNZA Library and Motomoto Management, there was already a service being rendered to University of Zambia distance students residing in Mbala district. University of Zambia Distance students in Mbala often make use of that Library when they are not on residential schools. The Library even lends books to them. In light of the above revelation, UNZA Library should strive to establish formal co-operation with some Libraries in the country so as to improve library services being offered to distance students 

The researcher is also aware that there is currently a National Consortium of Libraries in Zambia called Zambian Libraries Consortium (ZALICO) whose vision is to enhance access to information and the sharing of resources for the benefit of information users in Zambia. Its mission is to act as a catalyst for leading, supporting, motivating and championing access to information resources for library and information users in Zambia. ZALICO’s main objective is to take advantage of the new ICTs to encourage, coordinate and develop the educational, instructional and public education uses of library and information systems that are now available countrywide, or may be available in the future. Some of the proposed areas of cooperation are to do with cooperative acquisition, formal development of library systems, networks and networking, equipment mobilization, rationalization and sharing, etc. ZALICO strongly advocates for resource sharing in libraries as a way of making it possible for all libraries to share different types of resources in order to meet a cross-section of users’ information needs. Resource sharing also saves as a cost effective measure of resources that would be otherwise expensive if acquired by individual libraries. Though ZALICO is not yet functional, its proposed agenda once implemented will benefit all users including distance education students currently studying various courses.

In china for instance, academic libraries pay so much attention to resource sharing. They have formed local, regional, national, international and specialty library networks to improve library cooperation, services, and resource sharing to meet a variety of needs from their users. Chinese Association of Libraries (CALIS) is a national wide academic library consortium and a resource sharing network based on CERNET (Chinese Education and Research Network). It has become the most important consortium in mainland china, with 152 academic libraries as its members. CALIS has already made significant impact in library cooperation and resource sharing. It has also organized group purchase of foreign online databases such as EBSCO, OCLC First Search, and ProQuest Digital Dissertations for the academic libraries [62].

Apart from forging hands with libraries, UNZA library should also partner with other institutions such as NGOs and churches present in the areas where there are no libraries. For instance the library can take advantage of the Catholic Church which is found in all the corners of Zambia to be the custodian of the materials which can be accessed by the students living in those areas. 

The other alternative if funds are available is to establish satellite libraries or centers that could be accessible by local users.

Offering information literacy courses by the University of Zambia Library

On the issue of what user education courses the University Library should offer to students, table 13 shows that 15 members of staff out of 46 interviewed representing 32.6%, indicated that user education on the use of ICTs should be offered, 6 of them representing 13% indicated that user education on how to retrieve library information materials should be offered while 25 (54%) of them did not answer the question. 

Table 13-Type of user education courses the library should offer to distance education students.

	 
	Frequency
	Percent
	Cumulative Percent

	
	User education on ICTs
	15
	32.6
	32.6

	 
	User education on how to retrieve library information resources
	6
	13.0
	45.7

	 
	N/A
	25
	54.3
	100.0

	 
	Total
	46
	100.0
	 


On the part of students, table 14 show that 8 students out of 20 representing 40% of the total number of those interviewed indicated that the Library should offer ICT related courses, 20% of them said that courses on how to search and retrieve information should be offered by the Library. 4 of the students representing 20% did not answer the question. 

Table 14-Type of user education course the library should offer to distance education students.
	 
	Frequency
	Percent
	Cumulative Percent

	
	ITCs skills
	8
	40.0
	40.0

	 
	Skills on how to retrieve library information resources
	4
	20.0
	60.0

	 
	N/A
	8
	40.0
	100.0

	 
	Total
	20
	100.0
	 

	
	
	
	
	


This meant that staff and students felt that user education was important for not only to distance students but also to all library users. User education or information literacy can empower distance learners to become independent researchers because as indicated before, most of the time these students study by themselves. Therefore there is need for user education courses to be offered as full-time courses. The Library, lecturers and DDE can work together to design the user education course contents that can comprise topics to do with the effective way to use the Library, how to search online databases and how to use the library catalogue. It is apparent that in this information age, the world has become more and more information conscious and this means that information literacy courses should be at the center of every University education. This is to say, institutions of higher learning such as the University of Zambia with an objective of training experts in key fields of economic development of the nation should put more emphasis on academic competence of the students. This competence can only be realized when the students keep themselves updated with latest information around themselves through information literacy programmes.

The researcher observes that the most valued internet service librarians are providing in recent times, at least until internet and world wide web (www) information sources are controlled, managed or organized in a manner similar to that of current academic library collections, is the training and education of academic staff and students in the access, evaluation and application of information from the Internet. Librarians are specializing in supporting faculty in course development and implementation, and are increasingly becoming experts in evaluation and organization of Web-based information ready to use by users.

Librarians’ roles in teaching information literacy skills among distance students and independent learning programmes have produced a considerable amount of literature. Involvement in building information literacy skills is one important role even in the online environment. Edwards, in Gibbs presents various roles librarians can play actively, including building information literacy skills into the teaching material at the design stage. He contends that librarians can contribute actively by providing distance learners with various forms of information literacy instruction for effective use of library and information resources and services and ensure that students are made aware of their critical role and importance to their learning. Some formats of information literacy instruction include face to face, workshops, credit course, booklets, printed materials, videotapes, cassette tapes, CD ROMs, online courses, eb-based courses, and other innovative methods using technology [63].
Faculty members and librarians share roles in helping students acquire information literacy skills effectively and become information literate. The ALA Presidential Committee on Information Literacy (1998:1) stated that “to be information literate, a person must be able to recognize when information is needed and have the ability to locate, evaluate and use effectively the needed information. Librarians have been seen as partners with faculty members in integrating information literacy in higher education curriculum” [64].The development of information literacy is purported to be especially successful when librarians develop partnerships with faculty members and as partners, incorporate information literacy programmes into the academic curriculum [65]. Emerging critical roles for librarians include working with academics to ensure appropriate inclusion of information seeking in courses offered in flexible delivery mode; seeking out membership in course development teams [66].
Whether library support for distance education students at UNZA is satisfactory or not
The study also revealed that the University of Zambia Library’s existing support for distance education was unsatisfactory and the reasons why this was the case was mainly because of lack of library materials. 25 out of 46 members of staff interviewed representing 54.3% of them indicated lack of relevant materials in the library. 4.3% of them said students did not have time to go to the University of Zambia Library all the time, 15% mentioned lack of access to library material through other Libraries while 12% of the did not indicate why the University of Zambia Library did not offer sufficient support to distance students. 
Figure 14
[image: image14.png]Frequncy

Ty opirion i bararysuppert o dstance stdsrts sasfaciony?




Table 11- Reasons from staff respondents why library support for distance education is unsatisfactory.

	 
	Frequency
	Percent
	Cumulative Percent

	
	Lack of materials in the library
	25
	54.3
	54.3

	 
	Students lack time
	2
	4.3
	58.7

	 
	Lack of library cooperation
	7
	15.2
	73.9

	 
	N/A
	12
	26.1
	100.0

	 
	Total
	46
	100.0
	 


On the other hand, table 12 shows that 20% of the total number of students interviewed said that the Library was not accessible, 30% said the Library lacked relevant materials, 10% said the Library no longer lent books, another 10% said the Library has no useful information on the website, 15% said they had not time to go and use the Library and 15% did not indicate why they thought the Library’s support for distance education was insufficient. 

Table 12- Reasons from distance students respondents why library support for distance education is unsatisfactory

	 
	Frequency
	Percent
	Cumulative Percent

	
	Library materials not accessible
	4
	20.0
	20.0

	 
	Relevant information materials not available
	6
	30.0
	50.0

	 
	Library does not lend books
	2
	10.0
	60.0

	 
	No useful information on the library web site
	2
	10.0
	70.0

	 
	No time to use the library
	3
	15.0
	85.0

	 
	N/A
	3
	15.0
	100.0

	 
	Total
	20
	100.0
	 


The above responses meant that there was generally insufficient help in terms of information provision from the Library to distance education students. This calls for the library to start acquiring more information materials not only for distance students but also for resident students. The Library must also increase the distance learners’ access to the library by revising the rule regarding lending out books and other information materials. For instance instead of giving students only two weeks in which to return the materials, they should be given 3 months in which to do so. In addition the library should increase the involvement of donors for financial support to supplement the insufficient budget allocation from central university management. More donors should be identified to help especially in terms of acquiring information materials and Information communication technology (ICT) facilities which can assist in meeting distance learners’ information needs.

As the distribution of responses can tell in table 12, not only the students  are unsatisfied with the existing library support but all members of staff because there is little evidence showing any serious library system in place specifically to support distance education programmes at UNZA. This is evidenced by the library not acquiring enough latest information materials to meet students’ information needs. This is also acknowledged by Chifwepa that the non availability of adequate information in the library affects all students and makes them rely only on notes and printed materials prepared by lectures [67]. This situation obviously negatively affects the students because without adequate information materials these students would not have sufficient research skills to help them not only in their academic work but also in their social, political and scientific problem solving
The researcher is of the view that the central purpose of Libraries is to provide access to information to support the objectives of their parent institutions or interests of the communities they serve. Information has become a key resource in contemporary social and economic life upon which countries, organizations, and individuals depend in managing their affairs. It is an indispensable ingredient in educational and professional development and also a medium of leisure and source of knowledge, which enables people to manage and enrich their lives. At the same time the advancement of research among staff and students, cannot take place without adequate availability of the relevant information.

 In this regard, Libraries should take part directly in research process and hence must be components of knowledge and innovation, and should be involved in the diffusion and conversion of knowledge thereby acting as bridges for turning the results of knowledge into realistic productive entities. Therefore libraries as centres for collection, processing, storage and distribution of information and knowledge represent a crucial link in the development of knowledge and are important ideological and cultural force with far reaching implications for the society

5.2 Conclusion

The study revealed that even if there are library support services in existence at the University of Zambia and that efforts are currently being made to improve resource collection, the modes of making information accessible to the distance education students were yet to be revisited. The overall picture that emerged from the study findings, leads to the central argument that the library services to support independent learning for distance students at the University of Zambia still remained underdeveloped. There is a considerable cry of students for increased provision of information, which the University has so far not been able to satisfy. 

The study found that the University of Zambia Library is mainly stocked with out-dated books and journals. The postal loan section also had mainly books in English literature meaning that other students studying other courses were not catered for. In fact at the time this research was taking place, the postal loan service had been temporally suspended. This was mainly because confusion arose concerning whose responsibility it was for postage cost of materials between the Library and the DDE.
 Library information provision for students especially in the rural areas is not well developed to support the academic programmes. Lack of proper library and information services is mentioned as one of the main obstacle the distance learners are facing. This may even be a contributing factor to many students not being able to complete the courses in time. Despite the efforts currently being undertaken in terms of acquiring computers and new books in the Library, the University of Zambia has not yet been able to put library and information services at the centre of the learning process. This can be noticed by seeing the small budget allocation by central administration to the Library. 

In light of this stance, Directorate of Distance Education may in the long run, lose many students through dropouts and withdrawals, especially those from the rural areas who have no other sources of information. As a way of rectifying the situation, some distance students have resorted on their own to using library services and facilities of other institutions especially those students who are urban based where such institutions and facilities exist. For instance those in Lusaka may use other libraries such as the British council library, American Centre Library and other special libraries including those found in government line ministries etc while those on the copper belt may use the Copper belt University Library, British council library and so on. The rural based ones suffer double tragedy because unlike in urban areas, there are no educational institutions established to help them with their information needs.

The study also revealed that the University of Zambia Library had not utilized Information Communication technologies adequately to help distance education students access information which they need. For instance the library page contains very little information that could be of help not only to distance education students but also to all library users.

5.4 Recommendations

Despite the problems revealed in the study, distance learning programmes at University of Zambia continues to be a justifiable strategy of expanding university education in the country. This is because the university currently has no infrastructural capacity to enroll all those in need of university education on full-time basis country wide. Given this reality, the following recommendations are made with a view to improving the provision of library information services specifically at UNZA and other higher institutions of learning in Zambia where distance learning programmes are being offered. These recommendations need to be considered more deeply if they are to be implemented. 

It is a fact that the University of Zambia management allocates comparatively small amount of money annually towards the development of library and information services. Considering that library services is central for the development of academic programmes in any University, then there is need for UNZA management to reconsider its  budget allocation to the Library , and if possible, invest more on the services. Also, considering the dwindling budget from government, there is need to diversify sources of funding. In this case both UNZA management and the Library itself could start approaching more donor agencies and let them play a role here as it has been the case in many other universities in the developing countries.

The distance education system is different from the conventional one that many students are used to more especially the newly enrolled distance students themselves. Students would therefore benefit more if the library and DDE gave them a thorough orientation on how the Library system works. Specifically, techniques in information seeking and the use of resources within their reach would benefit them. Areas like how to seek information linked to their courses, assignments and examinations for instance, need to be well taught either in class or during adequate orientation periods. In other words information literacy courses need to be included in the curriculum for distance education students.

It is a fact that rural based students are the most disadvantaged in getting information compared to the urban ones. Nevertheless, to help and provide them with information is difficult and in many cases not economically viable. For example, establishing information facilities where there are a few students on a particular course with no internet connectivity is not feasible. The reality is that such students will continue to rely on printed teaching materials developed by lecturers. In view of this, the Library, the lecturers and DDE should work together and put additional efforts on the quality and timely availability of course materials. For instance textbooks that cover most topics can be identified for each course and stocked in the University bookshop, provincial and district centres for students to buy. In addition to this the post office as courier of the information materials may be approached and urged to find a way in which these materials can be reaching the students in time.

Though some distance education students sometimes benefited greatly from other libraries’ information services as indicated in the findings. In utilizing these services however, students face problems pertaining to membership, entrance barriers, restricted number of borrowing materials and others. The University of Zambia Library could possibly engage in cooperation with these institutions and have clear formal policies so as to easy the process of using the facilities.

The final possible area that the University of Zambia Library in collaboration with the Directorate of Distance Education can consider is that of information technology. Possible application of IT could be in areas such as:

· The use of CD-ROM databases e.g. ERIC for Education

· Internet services for searching online information that is available through the World Wide Web.

· E-mail facility for easy communication between students and their lecturers and tutors

The Provision of Library and Information Services to Distance Learners

· Electronic journals can go along way in supplementing information needed by distance students especially those that live in urban areas and have access to internet: For instance, the African Journals Online (AJOL) service managed by the International Network for the Availability of Scientific Publications (INASP). The researcher is aware that UNZA Library has joined the programme and currently distributes User names and Passwords to the user in order to access a number of selected journals online. However more sensitization needs to be done because it seems that most of the library users are not aware of the service.

The other programme which the University Library should take advantage of is the Programme for Enhancement of Scientific Publications (PERI) which the University of Zambia joined sometime back. This programme too offers a wide range of journals electronically. However, these two programmes seem to be underutilized by not only distance students, but also other users that include full time students and staff as most of them either not aware of the service or they do not have access to computers internet.

“The major constraint to providing this service is the fewer and/ or non availability of computers in some academic units of the University. Even where users have access to computers, access is frustrating by the non availability of internet connectivity service. “The Library has a very low internet bandwidth that hampers connecting to available data bases” [68].

The University of Zambia Library should use its webpage to provide online information on course outlines and dissemination of current information to students. Indira Gandhi National Open University for example, has such a site for communication with students on various issues, including news, examination results, advertisements, study material dispatched and those received etc. All that the students need is to key in their computer numbers to get access to the communication [69].

The researcher is also aware of the efforts that have been made to secure computers, acquire more books, electronic journals and databases etc. However a more coordinated effort by UNZA management, DDE and the library is to design a vibrant information service that should even be integrated in the University Strategic plan to carter for distance education students. As the number of the distance learners is growing at UNZA, DDE may not have the capacity to handle all the information needs for distance education students. In this regard key stake holders such as the Library should partner with DDE in enhancing the dissemination of the information to distance learners as a way of solving the existing information and communication problem that was revealed by the respondents in the study. 

5.5 Limitations of the Study

Distance education is not only offered at the University of Zambia. It is also offered at other universities such as Copper Belt University, Open University, Nkruma Teachers Training College, Chalimbana Teachers Training College as well as other colleges through out the country. Due to time and financial factors the research only covered the University of Zambia. In this case, the findings might not have been representative enough to portray a national wide situation. However, based on a huge number of distance learners enrolled at tertiary level at University of Zambia, the results of this research may be a vital reference to future decision making in other universities and colleges where distance learning is offered. 

The structured questionnaires answered by respondents did not solicit all the information needed because the answers were not detailed. The researcher, however, included a few open ended questions included in the questionnaires to solicit more detailed answers.

Again due to time factor and the unsuitable period during which this research was undertaken (when distance students were away), only 25 distance students living in Lusaka and the Copper belt were targeted and 20 of them successfully answered the questionnaire. This was a major setback as the responses from a bigger number of students could have made this research more representative and balanced.
5.6 Problems Encountered During the Study

· Due to limited time, and financial constraints it was difficulty to access all the homes and working places of the students both in Lusaka and Copper belt because these areas where found far apart.

· Some of the questionnaires distributed were not collected either because the respondents did not answer the questionnaires or were always not available in their offices.

5.7 Achievements of the study

· The study brought to light the recommendation which if worked upon, the information delivery system for distance education at UNZA will definitely improve.

· The examples given in the literature review  may be of help to the would be its readers especially, the stakeholders involved in distance education at UNZA, to learn from how other learning institutions are providing library services to distance education students.

· After studying its suggestions, University of Zambia management, The Library, DDE and lecturers will possibly collaborate in providing information services to distance education students.

5.8 Suggestions for further studies

Further studies can be done in the following areas:

· The role of academic Libraries in distance education in Zambia.

· Libraries’ use of Information Communication Technologies (ITCs) to enhance distance education in institutions of higher learning in Zambia.

· Barriers experienced by academic libraries in disseminating information to distance learners in Zambia.
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APPENDICES
Appendix II
Dear Respondent,

My name is Kakana Fabian Kabanda and I am currently a candidate of master of information science degree (MSc) at Northeast Normal University in China. I am in the meantime carrying out a research on the existing library support for distance education at UNZA as part of the fulfillment of the award of master’s degree in information science.

You were one of the respondents picked to answer this questionnaire during my sampling exercise. I would be very grateful if you could attempt to answer all the questions to the best of your knowledge. You must also be rest assured that the information to be collected through this questionnaire, will be confidential and purely for academic purpose.

Thank you in advance,

Kakana Fabian Kabanda
SECTION A

1. Age……….

2. Sex   (a) male        (b) female

3. Faculty / Department………………… 

 4. Period worked for UNZA  

 (a) Two years and below (b) Two years and above

SECTION B

1. Do you use the University Library for your research work?

(a) Yes              (b) No

2. Does the University Library offer any support to distance students that you know of?

  (a) Yes              (b) No

3. If the answer is yes, what kind of support does the University Library offer to distance students?

  (a) Lend books        (b) user education (c) internet services (d) teaching (e) Not applicable

4. Are you aware of any compulsory user education course the library offers to distance education students?

            (a) Yes                       (b) No (c) don’t know

 5. Do you think the Library should also offer user education courses to distance students?

            (a) Yes                        (b) No

6. If the answer is yes what kind of user education courses do you think the University Library should offer?

 …………………………………………………………………………………………….

 6. Do distance students undergo Library orientation during residential schools?

          (a) Yes                (b) No

  7. If the answer is yes, how long is the orientation exercise?

          (a) A few hours          (b) one day     (c) 2 days and above

  8. Do you think this orientation exercise is long enough?

          (a) Yes                 (b) No

   9. During the orientation exercise, what do the students learn?

(a) Information search skills (b) Computer skills (c) other skills

SECTION C

1. Do distance education students use library information materials for their assignments when away from campus?

(a) Yes             (b) No

2. If the answer is yes, what form of information materials do they use?

(a) Books           (b) journals    (c) electronic journals (d) CD-Rom/DVDs   (e) other

3. By what means do students get these information materials when they are away from campus?

(a) Through post     (b) Through agents (c) through email (d) through other libraries (e) other

4. How do distance students access electronic information from the University Library when they are away from campus?

(a) Through internet    (b) through e-mails (c) CD-Rom    (d) other

5. What other information materials do students use for their assignments when they are away from campus other than those from the University Library?

(a) Printed lecture notes (b) books and other information materials from other Libraries (c) other

6. Do you think these information materials are enough?

(a)Yes      (b) No

7. Does the Library have a website/web page?

(a) Yes      (b) No

8. Through its website/web does the Library post information or provide links to information needed by distance education students?

(a)Yes       (b) No   (c) don’t know

9. Does the Library offer other electronic information service apart from through its website/web page?

(a) Yes      (b) No

10. If the answer is yes how would you rate the usefulness of this service?

(a) Very good (b) good  (c) bad  (d) not applicable

12. Is the internet reliable in the Library and the University as a whole?

(a) Yes      (b) No

SECTION D

1. Does the library have its satellite libraries or cooperation with other libraries you know of in the country?

(a ) Yes      (b) No        (c) don’t know

2. Do you think UNZA Library cooperation with other Libraries could be helpful to distance students?

(a) Yes       (b) No

3. In your opinion do you think the current Library support for distance education is effective?

(a) Yes        (b) No

 4. If the answer is no, give a reason…………………………………………………

5. Is the Library management informed about the courses offered to distance education students every academic year?

(a) Yes       (b) No (c) don’t know

6. Do you think the Library needs to be informed about the courses offered to distance students by the Directorate of Distance education any way?

(a) Yes       (b) No

Appendix II
Dear Respondent,

My name is Kakana Fabian Kabanda and I am currently a candidate of master of information science degree (MSc) at Northeast Normal University in China. I am in the meantime carrying out a research on the existing library support for distance education at UNZA as part of the fulfillment of the award of master’s degree in information science.

You were one of the respondents picked to answer this questionnaire during my sampling exercise. I would be very grateful if you could attempt to answer all the questions to the best of your knowledge. You must also be rest assured that the information to be collected through this questionnaire, will be confidential and purely for academic purpose.

Thank you in advance,

Kakana Fabian Kabanda
SECTION A

1. Age……….

2. Sex   (a) male        (b) female

3. Major course………………… 

 4. Year of study----------------------------  

SECTION B

1. Do you use the University Library for your research work?

(a) Yes               (b) No

2. Do you think University Library has been of any help in you study as a distant learner?

(a) Yes                (b) No

3. If the answer is yes, what kind of help has the University Library offered to you as distant student?

(a) Lend books           (b) user education (c) internet services (d) teaching

4. Does the University Library offer any compulsory user education course to distance students?

 (a) Yes                 (b) No

 5. Do you think the Library should also offer user educational courses?

  (a) Yes                (b) No

6. If the answer is yes what kind of courses do you think the University Library should offer?

 …………………………………………………………………………………………….

 6. Have you ever undergone library orientation during residential schools?

   (a) Yes                        (b) No

  7. If the answer is yes, how long is the orientation exercise?

    (a) A few hours                 (b) one day     (c) 2 days and above

  8. Do you think this orientation exercise is long enough for you to learn how to use the library?

     (a) Yes                        (b) No

   9. During the orientation exercise, what do you learn as students?

(a) Information search skills       (b) Computer skills (c) other skills

SECTION C

1. Do you use Library information materials for your assignments when away from campus?

     (a) Yes               (b) No

2. If the answer to question 1 is yes, what form of information materials do you use?

(a) Books    (b) journals (c) electronic journals (d) CD-Rom/DVDs (e) other

3. By what means do you get these information materials when you are away from campus?

(a) Through post     (b) Through agents (c) through email (d) through other libraries (e) other

4. How do you access electronic information from the university library when away from campus?

(a) Through internet    (b) through e-mails(c) (d) CD-Rom (e) other

5. What other information materials do you use for your assignments when away from campus other than those from the university library?

(a) Printed lecture notes (b) books and other information materials from other Libraries (c) other

6. Do you think these information materials are adequate?

(a)Yes             (b) No

7. Does the Library have a website/web page?

(a) Yes             (b) No

8. If yes to question 7, does the Library offer the information or links you need for your research work?

(a)Yes             (b) No

9. Does the Library offer other electronic information service apart from through its website/web page?

(a) Yes            (b) No

10. If the answer is yes how would you rate the usefulness of this service?

(a) Very good  (b) good  (c) not good  

 12. Is the internet reliable in the Library and the University as a whole?

(a) Yes    (b) No

SECTION D

1. Do you access UNZA Library materials in your home area through other Libraries?

(a) Yes (b) No

2. Do you think UNZA Library cooperation with other Libraries could be helpful to you as distance students?

(a) Yes       (b) No

3. In your opinion do you think the current Library support for distance education students in terms of information provision is satisfactory?

……………………………………………………………………………………………………………………………………………………………………………………
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