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ABSTRACT

The low utilisation of the University of Zzambia Counselling Centre by the students
prompted this study. The study sought to identify factors leading to under-
utilisation of t;e Counselling services of the University of zambia. It also sought
to establish the students’ awareness of the University of Zambia Counselling
facility. Further, the study sought to find out the programmes offered by the

University of Zambia Counselling Unit.

Descriptive research design was used in order to depict the factors that caused

the under-utilisation. A study sample of 100 students was used.

The report findings revealed, among others, that the central location of the
counseling centre has no privacy and therefore, it is a threat to students. It
revealed that most of the students were aware of the existence of the centre
but did not know the services it offers. Additionally, it was revealed that the
work-hours for counselling and the hours for lectures do coincide. It was also
revealed that there was shortage of man-power at the University of zambia

Counselling Unit.

Further, it was revealed that the centre handles such problems as those
concerned with psycho-social, academic, vocational or career, gender,
accommodation, or religious or spiritual counselling. It also makes

recommendations for a bursary scheme to bursaries committee and work study
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programme to the University of Zambia Registrar's office, for needy (vuinerable)
students in order to improve their financial status. The study, as well, revealed
that the centre has only one programme which involves student participation.

The programme is called Stop Hiv Aids Reach Every Student (SHARES).

It is recommended that the counselling centre should establish a number of ways
of publicizing its services. It is also recommended that the centre be either
relocated to a place of utmost privacy or there should be an added shift for
counselling (night shift). The University of Zambia Council should employ more
counselors. Further, the counselling centre should promote greater involvement

of students in its’ activities.
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CHAPTER ONE
BACKGROUND

INTRODUCTION

«

The impact of education on an individual depends on the effectiveness and
wisdom with which one isolates and determines life purposes and goals. In this
light, the aim of university or college education is not only to help students
acquire knowledge and skills necessary in the development of the society today,
but also to help them develop their total personalities as individuals (Tembo,
1985). This type of education can only be achieved if students are helped to
understand them;elves, their abilities, aptitudes and interests, and utilize this
understanding in making wise choices so as to live better lives in their respective
societies. The Uﬁiversity of Zambia Counselling Unit was in this regard established
for that purpose in 1989 (Ibid). There are a number of problems that militate
against students’ academic life and such problems can be of psycho-social,
academic, vocational or career, gender, accommodation, or religious or spiritual
concerns. This study therefore, intended to investigate the causes of students’

under utilization of the counseling facility of the University of zambia.

STATEMENT OF THE PROBLEM

« Although the University of Zambia Counselling Unit has been in existence for a
long time, the students are still under utilizing it's services. This study sought to
address the problem by looking at the factors that caused the low utilization of

the counseling facility by the students.



PURPOSE OF THE STUDY

The purpose ofathis study was to investigate the students' under utilization of
the University of Zambia Counselling Services. The study identified the causes of
low utilization of the counseling facility. it also found out the students
awareness of the counseling services. Further, the study discovered the

programmes offered by the counseling center.

OBJECTIVES OF THE STUDY
i) To identify factors leading to low utilization of the counseling services
of the University of Zambia;
i) To establish the students’ awareness of the University of Zambia
Counselling facility;
il To find out the programmes offered by the University of Zambia

Counselling Unit.

ASSUMPTIONS OF THE STUDY

The study assumed that there were no known factors leading to the low
utilization of the University of Zambia Counselling Services. It also assumed that
the programmes offered by the Counselling Unit were not known. It further
assumed that the awareness of the counselling facility by the students was not

known.



RELEVANCE OF THE STUDY

The low utilization of the University of Zambia Counselling services should be one
of the concernf that the university community and all the stakeholders should
devote their attention to. Through the findings of this study, the University of
Zambia Management will be informed of the causes of low utilization of the
counseling facility by the students. The students’ body will also be made aware
of the counseling serviceys offered at the University of Zambia. The study will be
instrumental in having the donors channel their aid into activities that will
improve the operations of the center. It will also have a reduction on the costs of
the University of Zambia Clinic as some students seek medical attention because
of illnesses that relate to lack of counselling. The lecturers, senior staff and
general workers will as well be informed of the causes of the under utilization of
the counselling services by the students. Further, the study will improve the

utilization of the center's services by the students.

LIMITATION OF THE STUDY

A sample comprising the whole student body could have been more
representative than just a small body. However, time and financial constraints
could not permit a large number. Nevertheless, scientific sampling procedures
were followed to select a sample of students. The researcher was confident to

obtain valid information for fair conclusion.



COUNSELLING CENTRE:

COUNSELLING:

ACADEMIC PROBLEMS:

DEFINITION OF TERMS

In this study, counselling center referred to a unitin the
Dean of Students’ Department that exists in order to
help the students in solving the problems that militate

against their academic life.

In this study, counselling referred to a process which
involves a specific kind of a relationship between a
person who asks for help (student) and a person who is

trained to provide that help (counselor).

The study referred to problems of academic nature
such as problems of planning course work, quota

changes, study time tables and other related issues.

PSYCHO-SOCIAL PROBLEMS:

The study, in this context, referred to problems that
deal with the affective development of students with

regard to their emotions and feelings.

VOCATIONAL OR CAREER PROBLEMS:

In this study, this referred to problems of making wise
decisions and choices concerning their future as based
on academic achievements, ambitions and interests on
one hand, and the available opportunities our society
has to offer on the other.
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GENDER PROBLEMS: The study referred to problems of a specific concern for

“

feminine or masculine nature.

RELIGIOUS OR SPIRITUAL PROBLEMS:
In this study, this referred to problems in which
students seek out their own chaplains according to

their religious beliefs.



CHAPTER TWO

LITERATURE REVIEW

The literature related to the study is summarized as follows in headings:

THE CONCEPT OF COUNSELLING

The term counselling has been defined by many scholars. According to British
Association of Counselling (1994), counselling is the skilled and principled use of
relationships which develop self-knowledge, emotional acceptance and growth,
and personal resources. The overall aim is to live more fully and satisfyingly.
Counselling may be concerned with addressing and resolving specific problems,
making decisions, copying with crisis, working through feelings and inner conflict
or improving relationships with others. The counselling role is to facilitate the
client's work in ways that respect the client's values, personal resources, and

capacity for self-determination.

There are two approaches to counselling. The first approach is traditional in
context and the second is professional (Kara Counselling Training Trust, 1996).
Traditional counselling is about giving advice or guidance on conduct or
behaviour. The advice and information, normally, is done by known and trusted
individuals within the community. The professional counselling is about
providing a system of helping individuals to capture personal issues for them to
make decisions and then put plans into action. Professional counselling is
provided by individuals who are recognized as qualified to provide that service.
The recognition in particular places special emphasis upon education, and

counselors have to be trained to deal with all aspects of their profession.



This competence depends upon the body of theory which legitimizes the
practice of counselling.
The meaning of counselling has further been argued by scholars. According to

Balmer (1990), the following is the argument.

Counselling is not a conversation as it is not simply two people exchanging
information and opinions. It is not a discussién, as differing points are not
argued. Counselling is not an interrogation, as the client is not being questioned
in order to find out the truth. It is not a discourse by the interviewer because
the interviewer does not use counselling in which to listen to himself speak or air
his or her own opinions. Counselling is not a confession as the client is not being
morally evaluated, pardoned or absorbed by the counselor. It is not about
influencing attitudes, beliefs and behaviours because the client is not persuaded,
compelled or threatened to change his or her attitudes to those of the

counselor.

However, counselling focuses upon the person. The counselliing intervention
seeks to help the person maximize the opportunities in his or her life,
irrespective of his or her personal situation. The counselor makes a professional

commitment to try and help (Ibid).



Counselling therefore, is not just a body of theoretical knowledge, but is also a
set of practical skills. The practical skills are as important as the theoretical
knowledge anddthere is a reciprocal relationship between the two. It is the
theory that gives the practice it's strength and robustness and the practice that

gives the theory it's accuracy and validity.

Education and counselling have been closely linked and there are some
superficial similarities. However, a subtle but important distinction is made. 0On
onhe hand, education is concerned with giving of advice and information, and
counselling on the other is concerned with making decisions and planning

changes (Kara Counselling and Training Trust, 1996).



MODELS OF COUNSELLING

One of the models is psychoanalytical counselling. According to Andler (1932),
psychoanalytical counselling as a therapy is concerned primarily with coping with
anxiety. The anxiety arises from threatening circumstances connected with the
external enviro‘;\ment. Therefore, the task of the counselor is to help clients
understand that they are using these techniques and to explore mechanisms
with them. The counselors help the clients to understand the respects in which
their behaviour does not permit to function adequately and what clients can do

to change.

Another model is behavioural counselling. It has its roots in behavioural
psychology (Kara Counselling and Training Trust, 1996). This model focuses upon
behaviour that is observable and takes place at the interface between an
individual and his environment. It emphasizes the interaction between the two,

and how it is understood, controlled and altered.

Theoretically, it stresses that therapeutic interventions are aimed at leaving
dysfunctional behaviour and replacing it with approved behaviour. Behavioural
counselling also er"nphasizes the consequence of behaviour rather that it's causes.

Further, it stresses that the motivations for behaviour are mainly biological.

Further, eclecticism counselling is another model. According to Baimer (1990), all
the models have something to offer, but ho one model provides definitive
solution. Counsellors often take elements and components from different
models and combine them to help in particular situations.

-O-



This is called ‘eclecticism’. Most counselors develop their own methods of
counselling by selecting techniques that work for them and they incorporate

these into practice.

-10-




THE ROLE OF COUNSELLING IN UNIVERSITIES

AND COLLEGES

Counselling is aimed at helping students in a non-medical setting with problems
within the range of the so called normal ‘limits' (Tembo, 1985). As such
counselling is ba‘;ed on the recognition of the dignity and worth of the individual
and his or her right to personal assistance in time of need. With such aims in
mind therefore, counselling should not be looked upon as a mere peripheral
adjunct, but should be seen as an integral part of education within the

educational process.

The following are some of the objectives of the Counselling Services of the

University of Zambia (Ibid).

Initially, the counselling unit intends to help students adjust socially and
academically to the university environments. It also seeks to help students
develop self-awareness. This is aimed at making students understand their
strengths, weaknesses and potentials, and utilized their knowledge to actualize
their best selves. The counselling unit intends to equip and prepare students for
adult life and responsibilities. Students should be made to recognize their own as
well as other people’s rights in society. It seeks to act as an information service
concerning job opportunities and prospects within our society. This is based
upon the students' abilities, interests, ambitions and resources. Further, it
intends to act as a mediating agency between the students and the mass system
of education.

“11-




There are a number of student adolescent problems that require counselling
help (Manaster, 1977). One is that of those which might be primarily educational
in nature. The problems like facing a new situation, trying out a new behaviour
or making a decision may be addressed through experience, in discussion with

peers or with help of a professional.

Most of the work of the college or university counsellors, community
organizations, social service agencies and church groups involve these kinds of

problems. v

Counsellors in these settings help youths with problems of sex role adjustments,
sexual behaviour, vocational and leisure time choices. They also help them with
problems of social concerns, developing and keeping friends of both sexes,
school related problems and educational choices. A university or college is
composed of both adolescent and mature students and therefore, most of the
adolescent students experience the aforementioned problems and there is need

to address them as they militate against their academic life.

Adolescent is searching for a new sense of continuity and sameness (Erikson,
1968). When doing so, the adolescent may experiment, try on alternative roles,
feel depressed and most certainly question self. Counsellors can assist these
young people, many of whom experience this crisis during college or university
rather than high school. These can be ironed-out by longer term counselling.

During such counselling, the young person is made to feel warm, understanding

-12-



support of the counselor and is given permission to freely reflect and
experiment within the counselling relationship.

According to Hurlock (1973), the greatest danger of the search for identity is the
potential or self -rejection. Because self-rejection leads to poor personal and
social adjustment, it is important to recognise and correct the common danger

signals of maladjustment.

These are excessive irresponsibility, feeling of inadequacy and inferior,
expression of unsociable behavior, use of defense and retreat mechanisms,
hypersensitivity to reel and imagined slights, anxiety and worry, perfectionist
attitudes, over or under-concern about appearance and hostility toward
authority. With these problems, counsellors must be able to help adolescents

more accurately assess themselves and their worlds.

With realistic concept of both their personal characteristics and the facts of their
existence, young people will be able to adjust their views and plan realistically
and assertively. Tertiary education counsellors and some teachers spend most of
their time dealing with such adolescent problems that militate against

educational progress.
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According to Brammer, Shostron (1960), vocational choice is one of the problems
which students encounter in their academic life. Therefore, vocational
counselling goars can be construed in different ways. First, and most commonly,
vocational counselling is a process of confirming the choice of already made by
the client. Many clients have done a fair job of sizing up themselves and their
opportunities and making tentative choices as a result of other life experiences
with parents and teachers. Secondly, vocational counselling is a process of
clarifying vocational objectives. People are collecting information about
vocations and their personalities all the time. However, they face difficulties in
interpreting the meaning of the data and stating the vocational choice problem
precisely. Counsellors can help this type of a client perceive his problem in more
clearer terms. The third manner in which vocational counselling is helpful to

clients is that it allows them to discover facts about themseives and the working

world which they had not known before.



GROUP COUNSELLING

According to Kara Counselling Training Trust (1996), there is a distinction between
individual and group counselling. Individual counselling involves a private
relationship be%ween the client and the counsellor. Where as group counselling
can be described as special relationship in which clients feel safe to discuss what
really worries and upsets them with others. This is to define the desired new

behaviours, to practice essential interpersonal skills and to implement new

behaviours.

On the college or university campus groups have become increasingly popular as
a way of meeting diverse needs of students who range from young adults to the
elderly (Brown, Pate, 1970). Such groups can be designed for relatively healthy
students who are experiencing some developmental crisis or for students who

want to talk openly with others about their concerns.

The purpose of these groups is to offer the participants an opportunity to
explore ways of changing certain aspects of their lives. In group situations,
students of all ages can deal with many issues. These are career decisions, male
or female relationships, the need for and fear of love, sex-role, identify issues,
educational plans, the meaning of work, feeling of loneliness and isolation,
learning to form intimate relationship, exploring marital conflicts and other

concerns related to becoming a self-directed adult.
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Through college or university counselling centre, students are likely to find a
variety of groups designed for special concerns. These include assertion training

groups, women groups, men'’s groups, groups for minorities, stress management,

test-anxiety reduction groups and personal growth groups (Ibid).
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INDIVIDUAL COUNSELLING

In counselling, privacy is utmost important. Individuals do have problems which
they feel could‘ be shared with other people. However, in certain situations, an
individual may wish to be secretive of his or her problems and seek counselling
from a professional counsellor. This is where an individual's problem(s) is or are
shared between himself or herself and the counsellor only. Then the counselior
helps in finding solutions to the problem(s). According to Kara Counselling
Training Trust (1996), individual counselling is a relationship between a client and
a counsellor held in private. Any counselling session in individual counselling

therefore, is treated with the highest confidentiality it deserves.
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CHAPTER THREE

METHODOLOGY

The various aspects of the methodology are summarized under such
separate headings as research design, population, sample population,
sampling procedure, data collection methods, data analysis, and

conclusion and recommendations.

RESEARCH DESIGN
This study was descriptive. It was designed to describe various aspects which

cause the under-utilisation of the services of the University of Zzambia by the

students.

POPULATION
The population consisted of students undertaking full-time programmes. The

University of Zambia has students either on full-time, part-time or distance basis.

SAMPLE POPULATION /

The sample that was used targeted 100 full-time students. The University of
Zambia has two campuses, namely, Great East Road and Ridgeway. However, only
the students from Great East Road Campus were studied. The study only
considered the students who were accommodated as it was easy to trace them

for questionnaire responses.




SAMPLING PROCEDURE
The lottery method of simple random sampling was used to select four )
students’ halls of residence of which two (2) were for males and the other two(2)

“

for females.

Thereafter, 25 students were randomly selected from one block of each of the

four halls of residence.

DATA COLLECTION METHODS

Since the population of the research was that of literate students, a’ semi-
structured or open ended questionnaire was administered to the randomly
selected students. An interview guide was also used to interview the programme

staff at counselling centre.

DATA ANALYSIS
The results were analysed qualitatively and quantitatively as based on the

.

information collected through a questionnaire énd interview guidé.
s
CONCLUSION AND RECOMMENDATIONS
The results or findings were re-examined to ascertain what really they meant.
Then recommendations, as based on the findings, were made that ought to

address the problem.







