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INFORMATION AND SOCIETY I THEORETICAL FOUNDATIONS

)

TIME: THREE HOURS

FGUR\@UESTIGNS. ALL QUESTIONS CARRY ECLAJ, VEIGHT.

1. "Information centres are valuable instruments of netional
progress." Discuss.

2 Discuss the chailenges that Information Techno! say (I7)
-an pose to the management of libraries and inforration
centres today.

3. "Archives and Libraries are one and the same th n~. ' Discuss.

4, Why, in your view. has the attempt to introduca pibiis
library legislation been unsuccessiul in Zambia®

5. In your view, is it desirable that a national libracy
is established in Zambia? .

6. Discuss some of the contributions of the inventiosn of

-~ . . N - - . ~
printing with movable type to the development »f
libraries and other information systems.

7. "With a liberalised sccio-economic development in Zzmbia,
the role of informatibn ini national developmen: 23
equally changed.” Discuss.

8. Assume you are the Autpmation Librarian and vo:. iave besn

requested to prepare a brochure on CD~RCM servic:s a3 part
cf a campaign to publicise the service and the 1 kra:y

as a whole. What sort of information would you <casider
important for inclusion in the brochure, and why?

END OF EXAMINATION
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LIS 112

INFORMATION AND SOCIETY TI: TINFORMATION SYSTEMS AND SERVI¢

{THE AFRICAN CONTEXT)

THREE HOURS

ANSWER: ANY FOUR QUESTIONS. ALL QUESTIONS CARRY

EQUAL WEIGHT.

_..—.._......._.._....._...__._._.‘_...__._...—._—...——__._-....._-__...—_-._—.___—._._—_—_.__.—.. -

"The problem in Africa is not that we lack information but
rather we do not initiate effective strategies in inf®rmatic
provision to meet the needs of our society". Discuss. '

To what extent is the education and training in library and
information science able to meet *the challenges that confror
Africa in this day and age?
The Pan African Development Information System (PADIS) was
established to promote development information in Africa.
Define the term "development information." To what extent
has PADIS achieved its mission in Zambia?

r
"One engaged in promotion of information products and
services does not necessarily engage in marketina, while
one that markets such products and services does not
necessarily promote them." Discuss.

Discuss the various ways in which libraries and other
information centres can provide community information
services in Zambia.

How, in your view, can library standards be enhanced in
Zambia? '

Is library and information science a profession in Africa?
Justify your answer.

Discuss the fundamental premise on which the national
information volicies are advocated for in Africa.

———-—.-_._—..._.............-_...._..._.._.—.....__-.._..._.__.....__.__-___.—_-.—.._-_-_—_._..—_—_

END OF EXAMINATION
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LIS 231

INFORMATION PROCESSING 1I: CATALOGUING

TIME: THREE HGOURS
ANSWER: SEVEN QUESTIONS. TWO FROM SECTION A AND FIVE FROM
SECTION B.
SECTION &
Answer TWO questions only. (30 marks)
1. "An important function of a library is to display to students

the literature of their subject and to permit browsing

among it". (Mary Pigaott}. Show how R} : ~!¢; -
to facilitate this process. a m %467% A

What do vou understand by corporate authorship? 1Illustrate
how various types of corporate authors are treated in
AACR 2.

Show with examples circumstances in which the principle of
title entry is applicable in a card catalogue.

Write short notes on any FIVE of the following:

Access point

Mixed responsibility

Analytical entry

MARC .

) References

e) Open entry

£) Common Communication Format (CCF)

e Y

a0 ow




SECTION B

Catalogue fully any FIVE of the following publications. @Give
Subject Headings using the Sears List indicating the edition

used.

5.

1

{70 marks)

Peter H. Omara—Ojungu/Resource management in/developing
countries/Longman/Scientific and/Technical/

v.t.p. Longman Scientific and Technic¢al, Longman Group

UK Ltd..Longman House, Rurnt Mill, Harlow,Essex CM20 2JE,
Englandg.

{c) Longman Group UK limited 19972 First published 1992
Book has sixteen pPages roman numbered, 213 pages arabic
numbered. There are maps, tazbles and diagrams interspersed
throughout the text. Bibliography is from page 1928 to page
207. Has index. Height 21.S5cm. Series: Themes in resource
management .

Catalogquing note: Book deals with the management of
natural resources in developing countries.

Harrod's/iibrarians‘/glossary/9000 terms used in information/
management, library science,fpublishing, the book and archive
management /Eighth editionicampiled!by/Ray Prytherch/Gower/
V.t.p. Published by Geower Publishing Company Limited, Gower
House, Croft Road, Aldershot, Hants GUl1 3HR,EngIand<§7,ﬁ77tf
Book has fifteen Pades roman numbered and 692 pPages arabic
numbered. Height 21.5em.

Harrod's full name ig Leonard Montague Harrod.

Fami1y/violence!prevention and/treatment/editors:/Robert L
Hampton/Thomas Pp. Gullotta/Geraid R Adams, Earl H Potter III/
and Roger P, Weissberg/issues in children’'s/and families'
lives/Sage Publications/Newbury Park London New Delhi

v.t.p. Copyright (c) 1993 by Sage Publications, Inec.

Book has thirteen Pages roman numbered, 324 pages arabic
numbered. Includes bibliograchy and index. Height 21.7cm.

Series: Issues in children's and families lives, vol. 1.

~“atalogquing note: Book deals with the brevention and
treatment of tamily violenre in the United States.

Economic Commission for Africa/migratary labour in/Southern
Africa/papers presented to the Conference on Migratory
Labour/in Southern Africa,Lusaka, Zamhia, 4-8 April 1978/
United Nations/ -

V.t.p. United Nations Publications/First editicn/Augqust

1985, Printed in Spain by Colomar. S.C.L.

Book has seventeer bages roman numbered, 837 arabhic numbered.
There are tables. Height Z4com.

X

NY




General editor/W.J.a. :a&ne;ueuebabfe production in/the
tropics/C.N. Williams/J.C. Uzo/W.T.H. Feregrine/

v.t.p. Longman Scienv*f;c and Technical, Longman Group UK
Limited. Longman House., Burnt Mill. uallcw, Essex

CMZC 2JE.England

(c)Longman Group UK Limited 1231. PFirst pubiished 1991
Book has eight pages roman numbered, 179 pages arabic
numbered. There are iillustrations tables and diagrams

il
interspersed throughout an text. Height 21.5cm. Bibliography
from page 152 to page 154. Has index. Series: Intermediate
Tropical Agriculture

e

Fisheries technologies/for dQVELODlﬁG/COUHEI1ESIReDDrt of an
ad hoc panel of the /Board on Science and Technology/for
International Deveiopment/Office of International Affalrs;
National Research Counc il/National Academy Press/
Washington. D.C./1988

Book has seven bages roman numbered, 168 pages arabic
numbered. There are 111uqtlaf10ns. tables and diagrams
interspersed throughout the text. Includes bibliography.
Height Z2com.

Cataloguing note: Board on Science and Technology

for International Development belonags to the

Cffice of International Affairs of the National Research
Council of the United = ates.

(“f“

.B. Phillips/The New Testament/in modern English/

eoffrey Bless/Lendon/

v.t.p. (¢} J.B. PnlLLlDa. 1950. This pocket edition first
pubiished October 1360. Reprinted 1960, 196111w1ﬂ8¥ L1363...
1968 and 1969

Book has sevenLeen pages roman numbered and 556 pages arabic
numbered. There are maps. Height 15om.

C-v

.-,

END OF EXAMINATION

(93]



THE UNIVERSITY OF ZAMBIA

UNIVERSITY SECOND SEMESTER EXAMINATIONS - NOV/DEC 1996

LIS 232

INFORMATION PROCESSING II - CLASSIFICATION

TIME THREE HOURS
ANSHER FOUR questions. TWO from Section ONE and TWO from
Section TWG.
SECTION ONE
ANSWER TWO OQUESTIONS (30 marks)
1. Libraries usually arrange their collections according to the
systematic structure of a library classification. Explain
why this is necessary and state briefly the features of a
good library classification.
2. Discuss the merits and demerits of the Dewey Decimal
Claszification.
3. What role do subject headings play in the retrieval of
information in a library?
4. Write short notes on any FIVE of the following:

PMEST

Call number

Citation order

Facet

Notation

Relative index
Standard subdivisions
Literary warrant




SECTION TWO

ANSWER TWOQ QUESTIONS. (70 marks)
N.B. Each question includes FIVE titles

Allocate Class Numbers and Subject Headings to the following
titles using Dewey Decimal Classification and Sears List of
Subject Headings indicating the edition used in each case. Give
only ONE class number unless vou consider that additional class
numbers are needed.

5. (a)

(b)

(c)

(d)
(e)

6. {a)
(b)
(c)
(d)

(e)

Clapp,B.W. An environmental history of Britain since the
industrial revoiution. 1994.

King, F.S. Nutrition for developing countries. 1992.
Trowbridge, Leslie W. Teaching secondary school science.
1996.

Vyas, Chiman L. Folktales of Zambia. 1969.

Atlas of human anatomy in cross section. 1991.

Hermandez, Donald J. Success or failure?: family planning
programs in the Third World. 1984.

Clarke, Arthur ¢. Of time and stars. 1972 {a collection
of science fiction tales of the author).

Prevention of dengue fever in Zambia. 1995.

Wooldridge, Frank. Company law in the United Kingdom

and the European Community: its harmenizatien and
unification. 19%1.

Vatsyavan, Kapila. Traditional Indian theatre: multiple
streams. 1980.

Rogers, Rverett M. Communication technology. 1986.
Bogach, V. Susan. Wood as fuel: energy for developing
countries. 1985.

The concise Oxford dictionary of earth sciences. 1990.
Gurrey, P. The appreciation of poetry. 1935.

All the paintings of Leonardo da Vinci. 1961. {Italian
painter 1452-1519)

END OF EXAMINATION
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LIS 242

INFORMATION TECHNOLOGY I: COMPUTER TECHNOLOGY

'IME THREE HOURS
\NSWER : FOUR QUESTIONS. QUESTION 1 IN SECTION A { COMPULSORY)

AND ANY THREE QUESTIONS FROM SECTION B.

Write short notes on any ELREVEN of the following:

a) PADs

b) Expert svstems

¢)  WANs

d) Hypermedia

e) utility programs

f) DOS

g) database

h) machine language

i)  RaM

3) artificial intelligence
k) rarallel processing
1) packet switching

m) VDU

n) electronic publishing

o)  CD-ROM

SECTION B

NSWER ANY THREE QUESTIONS FROM THIS SECTION {(45%)

How does "convergence" affect the information provision
arena?

"Application of Information Technology in developing
countries is an impossible dream". Discuss this statement
with particular reference to Africa.

Illustrate a computer Hardware System with short explanatory
notes on the functione of each component of the computer.



"Information technology is neutral: It can be used to
enhance personal and organizational productivity and
creativity or it can freeze existing structures ad aven
inhibit personal freedom™. <Critically examine this statement
with reference to the library.

Trace the various stages of "generations of computers".

END OF EXAMINATION
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LIS 251

COLLECTION DEVELOPMENT

TIME: THREE HOURS

ANSWER: FOUR QUESTIONS. QUESTION 1 IN SECTION A AND ANY
THREE QUESTIONS IN SECTION B.

_..._.__...........__...‘_.___.._......._.._._...__.._.___‘.__.___.._._.‘..._._~__..____.._._--__.__-____

SECTION A (COMPULSORY) 40%

1. Write short notes on any EIGHT of the following:
aj Approval plans

b) Encumbering

c} Electronic publishing

d) Copyright

e) Stocktaking

£) Gifts

gl Remainder houses

h) Antiquarian materiais
i) Realig

i)  NICEM

SECTION B (60%)
ANSWER ANY THREE QUESTIONS. ALL QUESTIONS CARRY EQUAL WEIGHT

2. Discuss the role of review tools in the selection of
information materials.

3. "Serials are important information materials which every
library should have in its collection". Discuss.

4, "Vendors are exploiters who librarians should avoid in
the procurement of information materials". Discuss.
5. "Information materials pass through a lot of hands before
they reach the end user"™. Discuss.
~ 6. What is the role of weeding in collection development?
7. Why is the preservation and conservation of materials an

important aspect of collection development work?

END OF EXAMINATION
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LIS 321

MANAGEMENT OF INFORMATION SYSTEMS AND SERVICIS

TIME: THREE HOURS
ANSWER: ANY FQUR OUESTIONS. ALL QUESTIONS CARRY ECUAL WEI T.
1. To what extent is "TPavior's theory of scientifis management®

scientific?

2. "Emploveess should have iobs that give them au onomy and
diversity." Discuss.

3. "Goal setting is part of both reinforcement and expectancy
theories." Do you agree or disagree? Explain.

4. "Promotion of information sarvices in anyv information unit

is only one aspect of the marketing programme.” Discuzs.

[#a)

. “"Planning should be thought of as the prime functiocn of
management... its primacy rests in the fact that Dians
serve as the basis for the most other key functions

(Rizze, J.R, 1980). Discuss this statement in ligh
the manaqement of modern information svstem and sar

ey

o1
ic

f g

M th

2 5

|
<

6. "When management princivles can he developed, proved and

used. managerial efficiency will inevitably 1m310ve "
’Koontz and O'Donnel, 1972). Crltlcal v_examine this -
statement in light of Henri Fayol's universal principles

of management and their application to modern information

systems.

7. "Many of us have a vaque "feeling' that things zre moving
faster...among many there is uneasv mood - a suspicion
that change is out of control. {Toffler. Future Zhock,

1970). <Comment on this statement within the context of
how modern iibraries and information units can mansge
chanqge.




"Information Technology {IT) is neutral. It c
enhance personal and organisational productivitvy an
creatlv ity. or to treeae existing structures auu even
inhibit freedom." Critically examine this siateme
specific refnrence to the application of Inforrai
Technology (IT) in the provision of information

& library or information unit.

ot 5

END OF EXAMINATION
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LIS 322

INFORMATION SQURCES AND SERVICES

THREE HOURS

- .- -

N

———an - -

.-—-—._——_—_-.-..‘__--___.-..—.._..-—..._-..————_..-._—_-.——--.—_——-—-._--—__

Discuss the relevance of the problem solving approach to
information services.

What would be your justification for establishing a Community
Information Service in a shanty compound?

a) Differentiate the following types of documents in terms
of the type of information they carry:

i) Primary documents;
ii) Secondary documents; and
iii) Tertiary documents.

b) Describe the reference sources which give guidance to
the types of documents in question 3(a) above.

Robert Taylor has proposed some filters in information
seeking. Write short notes on any Five of those filters.

How would you evaluate the following:

a) Abstracts

b) Language dictionaries
c) Atlases

d) ° Records books

e) National bibliographies

Discuss the factors which would make an information search
unsuccessful .

Enumerate the various elements of an effective bibliographic
instruction programme and explain their importance.

-—----..-._.._...-..__s__—..-—-—~————-.—-—--.—-.—-.-.—..----.-—-..——-—-———-.-.

END OF EXAMINATION
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LIS 332

INDEXING AND ARBRSTRACTING

THREE HOURS

ANSWER : QUESTION ONE (1) FROM SECTION A AND ANY OTHER THREE

This

1.

QUESTIONS FROM SECTION R, QUESTION ONE CARRIES 40%, THE
OTHERS ARE OF EQUAL WEIGHT: 20% EACH.

SECTION 3
section is compulsory and carries 40%.

"Contents description is the initial stage in the process of
document analysis." Answer the following questions.

a) What is contents description?
b) Discuss the basic procedure of contents description.
SECTION B
Answer three questions. All questions are of equal weight:
20% each.
2. "Indexing and abstracting are representations of documents."

(PN

Discuss with special reference to the theory of indexing
and abstracting.

"There are basically two types of abstracts."
a) What are the differences between the two types?

b) What factors should be considered when deciding on the
best type of abstract to generate for a given document?

What factors affect the length of an abhstract?

Discuss the principle of exhaustivity and how it relates
with the contexts of the users and the indexing systems.

What are the advantages and disadvantages of the following,
in indexing:

a) natural languages?
b) controlled languages?



7. Write short notes on the following:

a) Post-coordinate indexing

b) Pre-coordinate indexing

c) Modification of index terms

d) Index Structure of Relationship
e) Indexing tools

. e mm v m e = e S e e e me v e e e W e W W We G W4 e We G Wm e R e W A e T e e S M S M e e W e e e M -

END OF EXAMINATION
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LIS 421

DEVELOPMENT INFORMATION I

TIME: THREE HOURS
ANSWER: FOUR QUESTIONS. ALL QUESTIONS ARE OF EQUAL WEIGHT.
1. “The increasing availability of information does not in

itself mean that individuals are better informed."

L
.

Y

Discuss.

What challenges doss the saying that "Science feeds on

science" pose to information managers?

. Illustrate the importance of information in good governance,
freedom and respect for human rights.

. Digscuss the problems of accessing development information
in Zambia.

- Briefly describe the services which should be provided by
a healith information system in Zambia.

Comment on any three efforts that have been made :o promote
access to development information in Afriecs,

"We take development to be a vector of desirable social
objects..." Briefly discuss the information requi-ements

of planners in the achievement of any four of these obiects.

Write short notes on any five components of an information
sSystem.

END OF EXAMIWATION
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LIS 421

PEVELOPMENT INFORMATION I

TIME: THREE HOURS

ANSWER: FOUR QUESTICNS. ALL QUESTIONS ARE OF EQUAL WEIGHT.

1. #®ith rcference to C.5. Barnard's annlysis of data and an

p.

ndividual, discuss the factors which 2ffect meaningful
availability of deve *lopment information to rurcl Zambia.

]
K

What problems do generators of development information

face in Zambin?

3. Iliustrote tho

importance of information it good governance,
manufacturing; trade anag resources management.

4. Briefly discuss the services which should be provided by
an agricultaral information service in Zambia.

5. Othexr thon PADIZ, discuss any other two efforts to improve
access to development informaticn in Africa.

6. What Factors should be considered before develuping:a
development information system in Zzmbia.

7. "If knuwledge were complete (that is, if there were no
uncertainties) decisiosn muaking would be unnecessary.,."
Discussa

8. What have been the successes and problems of PADIS?

T L8 e M e 1150 3 s mn R A Kt g o AT N L e 2 M 5 e L KB 2 e o e L. ——_n T IR I T s % e S 0 20w 8 e e 0 e v © <

END OF EXAMINATION
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Iwm“PDDCTIOk 0 K RECORDS CMANAG AGBMENT

TIME: THREE HOURS

ANSWER:  FOUR QUESTIONS. ann 00 FSTIONS CARRY BQUAT, WEIGHT

e i e e e s TR SO W e ke e e e e w1 £ T T At e s el € o e e e et e s

1. In what Wuys have the Mesoporamians, aaciont Greeks, and

the komansg contributed to the development of modern recnrds

management?

2. "The registry is the nerve centre of anv crganization®

Discuss.

3. Discuss the strengths angd weuknouses of classification by:
S Y

(a} function
{(b;  organizatio..

(¢} subject

4. #hat roie doe: the appraisas: protess play in records
management”

5. “investing senree orgznivationiil resnurces 1nto records

centres is & sheer waste of monrev". Discuss.

€. How would you summarize the stute of records management

1n organisaticns in Zamhinz

7. “Records in @y erginisocion are useies:s pieces of paper
which 53 nothing ty the well-being of the organizstion”

Discusr.

8. “"Ciassification is S21d to be the key 15 the orgmnizatiorn

of recordr®. Cormery.

T e T A e e ———— v a . — v esaey ey e e e e e e - s demem . bR TR e . e -y

ERND OF EXAMYWATION
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TIME: THREE HOURS

ANSWER®  FOUR QURSTIONS.

R M m A et e -

1.

the komans contributed to the deve

management?

“The rYegistry is the nerve

S1scuss.

(2} functio;,
{b; organizatio.
(¢}  subject:
4. #hat roie doe:z the appraisa
aanagement?
5. “investing senrce organizat

centres is o sheer waste of

How would you summarize the

=

ia

129}

1n organiwaticns in Zamb

"Records in my cre:znisoction
which a4g nothing to the we
Discuss .

"Classification
of recordc”.

T S T e -t — ——— -

- —— -

In what ways have the #esopotamiang,

Discuss the strengths and weuknes

to be the kev i

S AN v G m e g

INTRODUCTION TO RECORDS MANAGRMENT

ALL QUESTIONS C1RRY ©QUAL WEIGHT

ZD e L% e v s

£
LS

Aascicnt Greek and

lopment of modern record:.

centre of anv organizatcion®.

5es of classification by:
1 process play in records

ionil resources into records

mone". Discuss.

State of records management

Are useicss pinces of paper

li-being of the organizition®.

the orgaaization

END OF EXAMINATION
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LIS 461

INERODUCTION TO KECORDS MANAGEMEN?

TIME: THREE HOURS
ANSWER:  FOUR QUESTIONS. AlL QUESTIONS Ci2RY EQUAT, WEIGHT

M ey Mt A e a e . ey n e AP TN T s ey e 1 e T A e Ll DT NS s e e e T e Ty b e -k

1. In what Wuys have the Mesopotamians, Ancient Greeks, and
the koaans contributed to the development of modern record:.
management?

2.  "The r2Qistry is the nerve cenire of anv organizacion”.

2iscuss.

3. Discuss the strengths and weuknouses of classification by:

(a} functio;,
{bj organizatio:

(¢} subject

4. #hat roie doe: the appraisial process play in recordg
aanagementt

5. “investing senrce organizationil resources i1nto records

centres is o sheer wasts o

b

monrey™. Discuss.,

6. How woulgd you swmmarize th

o

state of records managemncnt
in organi.aticns in Zunhina

~

7. “Lecords in ®Y ©rginisscion are useiese pieces of paper
which a4d nothing to the well-being of tha organizition™.

Discune,

8. “Classification ie s21d to be the kev 15 +he organization
of recordr”. Commer:.

N e e e - e~ e TINN TIEAL sl e e —— e e . “ememis s

END OF EXAMINATION
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TIME: THREE HIIRS

ANSWER:  FOUR QUESTIONS. 4!, QUESTIONS CaaRy TGUAT, WEIGHT

T R W i e a v ar ey, TE O eI i sy et o A ) i G LWy v, e i W e € Ly A e v - o

1.

in what ways have the ¥esoporamians, Aaciont Greecks, and
the Romans contributed to the development of modern record:
management?

“The registry is the nerve centre of anv crganization®.

Discuss.

Discuss the strengths and weoknoeusses of classification by:

(a} functio;.
{b; organizatio.

(¢} subject

#what roie doex the appraisial process play in records
management?t

“investing seinrce organization:l resources 1nto records

centres is & sheer wasts of monery". Discuss.,

How would you summarize the stuate of records managenent

1n organisations in Zamhiaz

"Records in Y ©organis-tion are useiess picces of paper
which 544 nothing ty the weli-pbeing of the organizotion”,

Discuse.

"Ciassification ie s2id to be the key in the orgaaization

of recordr”, Conmery.,

T e e e A e —— vba e ey TETRS e e v oo w4 man A aww e TE T T Ml v s i amar  a -

END OF EXAMUNATION
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INTRODUCTION TO ARCHIVES MANAGEMENT

TIME: 3 HOURS

ANSWER: FOUR QUESTIONS. QUESTION 1 IN SECTION A (COMPULSORY),
ANY TWO QUESTIONS IN SECTION B, AND QUESTION 5 1IN
SECTION C (COMPULSORY).

—-._s.——-..-—-u----’--.,_—_—_-._..__...-_.‘_-...._.._._....--.__..__—_-s-——-.—-.——.-.-———-.

SECTION A - (COMPULSORY) 30%

1. Write short notes on any SIX of the following:
a)  transfer list
b)  arrangement .
c) description\p
d) activism
e) personal archives
£) metroon
g) appraisal
h) éccessioning

SECTION B 30%

ANSWER ANY TWO QUESTIONS. ALL QUESTIONS CARRY EQUAL WEIGHT.

2. In what way(s) is the French Revolution significant in the
development of modern archives?

3. "Information Technology is fundamentally changing the
concept of archives from what it was before". Discuss,

4. Why is the Principle of Provenance cardinal in the
organization of archives?




SECTION C - (COMPULSORY) 40%

have recently received a large consignment of archives of
companies which have been liquidated. This documentation is
listed on the attached sheet. Your task is to organize
these records as follows:

a) arrange the records listed below. In your arrangement

You should reflect and identify series, record groups,
and sub-series.

* Articles of incorporation of ZIMCO Limited

* Recognition Agreement between ZIMCO Limited and
Industrial Workers Union (IWU)

* Letter of appointment of the ZIMCO Board Secretary

* Minutes of the ZIMCO Board of Directors

* Memorandum of registration of ZIMCO Limited with the

registrar of companies

* Report on a strike by ZIMCO workers
* Letter of dismissal of the Board Secretary
* Court injuction issued against ZIMCO in respect of the

dismissal of striking workers

* Appointment of the first ZIMCO Board of Directors

* ZIMCO policy files
* Purchases of staff vehicles
* ZIMCO policy on staff housing

* ZIMCO Act of 1968 establishing ZIMCO as a holding compahy
for Government investments in the industrial sector of
the economy \

* Writ of distress issued against ZIMCO Limited for non-
Payment of loans to Banco de Milano .




United Bus Company of Zambiga Limited (UBZ)

*

*

Personnel files

Agreement between UBZ and the Zimbabwe Bus Company (ZBC)
on mutual servicttﬁof bus fleets on international routes

UBZ policy on staff recruitment and training
Articles of incorporation of UBZ Limited

Agreement between UBZ and Dubrava of Yugoslavia to supply
200 T80 buses (dated 1972)

UBZ Technical Staff training School
Memorandum of understanding between the Government
of Zambia and Central African Road Services (CARS)
Limited on the takeover of CARS Zambia Limited by
UBZ (1968)

UBZ policy on staff housing

Tender documents on the supply of tyres and tubes

. \’\
v‘”) -

Commission of Inquiry into the Accident‘in“thrée

buses along the Great East Road

Letter of dismissal of UBZ managing Director
Minutes of the Board of Directors

Minutes of the Disciplinary Committee

Conditions of Service

Zambia Airways Corporation

%

*

Recruitment of air hostesses

Agreement between Zambia Airways (ZA) and Aero Lingus
on the training of zZA ground service personnel

Purchase of ATR aircraft from Arien Space Industries
of France

Attachment of za Pilots at the Kangaroo Airlines Staff
Training School of Australisg

ZA policy on staff allowances

Recruitment of Dr. Tall as ZA Sales and Marketing Manager




* Purchase of DC10 from Lockheed Corporation of
California, U.s.a.

* Dismissal of ZA Board of Directors

* Letter of appointment of the first za legal secretary
* Labour Day awards

* Staff exchanges between ZA and other airlines

* Labour disputes in ZA

* Purchas;! oeing 737 from the Boeing Corporation of

Palo Alto, California,., U.S.A.

'HER INFORMATION ABOUT THESE DEFUNCT PARASTATALS
Zambia Airways
- established in 1967 under the Zambia Airways Act

- functions included to service domestic as well as
international (regional and intercontinental) routes

- liquidated in 1994 by the Government (the major
shareholder)

- Total documentation: 18 linear metres
ZIMCO Limited
- Total documentation 50 cu metres

- liguidated in December 1992 under the Privatization Act
of 1992

- was the holding company of the Government's industrial
investments

- established in 1968 following the Matero economic
Reforms

UBZ

- served as the national land rPassenger carrier

- liquidated in 1993 due to financial difficulties
- total documentation 30 linear metres

-—_..___..-..._______....____.._—_.._-._—-__...—-...-.‘.___-....._.__.._-.___.._.—__.....—_

END OF EXAMINATION




THE UNIVERSITY OF ZAMEIA

UNIVERSITY FIRST SEMESTER EXAMINATIONS - JUNE 1996

LIS 471

DOCUMENTATION

TIME: THREE HOURS

INSTRUCTIONS: ANSWER FOUR QUESTIONS: QUESTION ONE (1)
"SECTION A' AND ANY THREE QUESTIONS FROM
"SECTION E'.

SECTION A

1. Answer both questions (a) and (b): (40 marks)

{(a) What is the fundamental difference between “the nature

3 B

of documents™ and “"the materials™? {10 marks)
{b) Write short notes on any six of the categories of non
textual documents. (30 marks)
SECTION B

Answer any three questions from this section. All questions
are of egual weight {20 marks each).

2. Discuss the procedure of contents description.

3. What are the operational differences between the four
commonly known documentation units?

o5
.

What is "Documentary language™? What are the drawbacks of
using natural language in contents description?

wn

Make suggestions for the establishment of the Zambia
National Agricultural Documentation Centre {ZRAD .

6. Discuss the activities of any two international information
Programmes and systems.

[



Write short notes on any five o

{1}

the following:

aj Feriodicals

b) Life of a document

c) Reiation of equivalence
) Pre-coordination

e) Documentary chain

£ Condensation

o) Information revackaging

END OF EXAMINATION



THE UNIVERSITY OF ZAMBIA

UNIVERSITY SECOND SEMESTER EXAMINATIONS - NOV/DEC 1996

LIS 472

SPECIAL LIBRARIES AND INFORMATION CENTRES

TIME: THREE HOURS

ANSWER: FOUR QUESTIONS. ALL QUESTIONS ARE OF EQUAL WEIGHT.

1. "In 1909, 26 librarians met under the theme 'Putting
Knowledge to work.'" How does this theme influence the
orerations of modern special libraries and information
centres?

2]

Discuss the scope and relationship between "Current awareness
in general” and "Selective Dissemination of Information".

3. What promises and challenges does Information Technology
present in the management and running of information
services?

4, Identify and discuss the factors which should be considered
when automating an information centre.

5. "Networks and interlibrary cooperation extend libraries'
limited budgets." Discuss.

6 . What factors should be considered when evaluating operations
and services of a special library and information centre?

7. Discuss the fundamental differences between a special library
and an information centre.

3, What would be the difference in scope between the "core
subjects" and the "related or allied subjects" for a library
at the Ministry of Education Headquarters?

- - - -— - T T T T T T e e e e e e e = - = . - - - - —_ o

END OF EXAMINATION




THE UNIVERSITY OF ZAMBIA

UNIVERSITY SECOND SEMESTER EXAMINATIONS - NOV/DEC 1996

LIS 485

SCHOOL LIBRARY RESOURCE CENTRES

THREE HOURS

ANSWER:: SIX QUESTIONS IN ALL. THREE FROM SECTION A AND

THREE FROM SECTION B.

SECTION A

SCHOOL LIBRARY ADMINISTRATION AND PROCEDURES

Answer any THREE questions (40 marks)

ake

"A good school resource centre librarian must be both a
teacher and a trained librarian™. Comment.

Enumerate and discuss the functions of a secondary school
library resource centre in Zamhia.

Discuss the factors you would consider when selecting library
materials for a school library.

List and describe the stages, in their proper order, through
which a book passes from the time it is received in the

Identify the major causes of damage to library materials in a

tropical environment and suggest measures for the control
and prevention of such damage.

SECTION B

ORGANISATION OF MATERIAL

complete AACR 2 unit entries for Question 6 (Compulsory) and

ny other THREE of the following publications. Allccate Dewey
ecimal Class numbers. (60 marks)

Agriculture in the tropics {Beook provided)

Modern English/short stories/First series/selected by/
Phyllis M.Jones/London/0Oxford University Press
v.t.p. Oxford University Press. Ely House, London W.1

Pt



ol
.

Modern English short stories was first published in the
World's classics in 1939 and reprinted in 1941, 1942,
1944...1963(three times) and 1966.

Book is 16.5 cm high with eight Pages roman numbered and
403 pages arahic numbered .,

Series: The world's classics - 477

Catalogquing note: Contains stories from 21 authors.

Teaching in the primary school/a course for active learning/
Professor Jonathan 0. Ndagi/ Mrs. Olive E. Coe DuBey/Professor
Darrell L DuBey/Longman/London and Lagos

V.t.p. Longman Group UK Limited 1985 Longman House, Burnt
Mill, Harlow, Essex, U.K.

{c) Longman Group Limited 1985. First published 1985.

Fourth impression 1990,

Series: Longman education texts

Book is 23cm high with eight pages roman numbered and 183
bPages arabic numbhered.

There are illustrations. Bibliography is from p.178 to p.179.

The Penguin dictionary of/Physics/editor: Valerie Illingworth/
Second edition/Market House Books Limited/Penguin Books

v.t.p. Published by the Penguin Group. Penguin Books Limited,
27 Wrights Lane, London, W8 5TZ, England. Pirst published
1977. This abridgment copyright (c¢) Market House Books

Limited 1990.

Book is 20cm high with eight pages roman numbered and 544
pPages arabic numbered.

There are illustrations.

v.t.p. Thomas Nelson and Sons Ltd., 36 Park Street, London Wi.
{c) Thomas Nelson and Sons Ltd. 1968.

Book is 28.5cm high with three bpages unnumbered and 76 pages
arabic numbered. There are 64 pages of maps in colour. Has
index.

Cataloquing note: 2 world atlas with the countries

mentioned on title page in greater detail.

END OF EXAMINATION




