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ABSTRACT
[bookmark: _GoBack]The last two decades has witnessed a tremendous growth of Civil Society Organizations, this is due to globalization of social, economic, environmental issues and democracy. The study sought to explore the role of selected Civil Society Organizations in the management of electoral conflicts in Chilanga district of Zambia. The objectives of the study were to: establish the role of selected Civil Society Organizations in the management of electoral conflicts in Chilanga district, establish the effectiveness of selected Civil Society Organizations in the management of electoral conflicts in Chilanga district and to identify the challenges of selected Civil Society Organizations face in the management of electoral conflicts in Chilanga district. The study sample was 50, consisting 10 electorates, 20 politicians from the opposition parties and ruling party, 10 from the Electoral Commission of Zambia and 10 from SACCORD and FODEP. Semi-interview guide was used to collect data from the respondents. In addition, an observation checklist was used to verify the role of Civil Society Organizations in the management of electoral conflicts in Chilanga district of Zambia. Purposive sampling procedure was used to select the respondents. Thematic analysis was used to analyze the data finding. Findings show that FODEP and SACCORD have a significant role to play in the management of electoral conflicts in Chilanga. The findings also established that FODEP and SACCORD create awareness by educating the general public on the importance of democracy and good governance. Further, the findings established that FODEP and SACCORD did not effectively manage the electoral conflicts in Chilanga due to escalated electoral conflicts. The findings revealed that the Electoral Commission of Zambia did not involve FODEP and SACCORD in resolving electoral conflicts. The recommendations of the study were: the Electoral Commission of Zambia should fully involve CSOs in the management of electoral conflicts and the Government of Zambia should implement policies that will allow Civil Society Organizations to function freely. Conflict management should be taught in Schools, Colleges, Universities and Communities.
xiii

CHAPTER ONE: INTRODUCTION
1.0 Introduction
Together with states, international institutions and firms, civil society organizations (CSOs) constitute the fourth type of regulation agent identified in the AUGUR project (Petit, 2012). CSOs basically arise from failures of national States (and international institutions) and markets. Historically, the State has been seen as the main actor dealing with market failures and negative externalities. However, because of political and administrative constraints, States are often not able to cover the full range of needs of the citizens resulting from these market failures, especially since the demand is believed to be heterogeneous and the State is especially efficient in providing homogeneous goods and services (thanks to economies of scales) but it is much less efficient in providing heterogeneous goods and services (Johnson & Prakash, 2007). CSOs are thus created by the citizens to fill the gap left by markets and States. There is thus a long tradition of local civil society activism (more or less formal, more or less linked with religious organizations depending on the country or region). However, the last two decades represent a shift in the evolution of CSOs: this is due to the development of new communication technologies, especially the internet, CSOs have become more and more global and have become a new regulation agent both at a national (or regional) and global levels.
The civil society sector has been growing at a rapid rate in several countries in the last two decades (Salamon et al., 1995-2010). According to an empirical study led by the John Hopkins University, it is now a major economic force, employing on average about 5.6% of the economically active population in 2005 (this figure can reach up to more than 10% in several developed countries). This represents nearly 56 million full time equivalent (FTE) workers, including both paid workers (58% of total FTE) and volunteers (42% of total FTE) which makes it one of the major sectors of the economy in terms of employment. All in all, if civil society’s expenditures would have been compared with countries’ GDP, it would have made it the 6th largest economy in 2005 (Salamon, 2010). CSOs thus play a growing role in economic, social, political and environmental issues and have an increasing influence on global governance issues.
First, CSOs act at a local and national level. They provide a certain amount of services to the population, public authorities and even businesses. In several countries, they play a key role in the fulfillment of social, cultural and welfare services, be it as a separate self-financed organization or in cooperation with national governments and local public authorities. They are thus involved in public missions and public services which are facing new challenges and may experience tremendous changes in the future (Bance, 2012). Besides, they play a political and civic role by bringing social, civic and environmental issues to the agenda and by influencing governments’ and firms’ policies. As governments and public authorities are seeking legitimacy, try to understand the needs of the population and attempt to fulfill their regulatory and welfare missions in the best possible way, CSOs are the indispensable link between people and public authorities. CSOs will most likely be involved in the major social, political, economic and environmental issues which will be faced in the future.
Depending on the field, CSOs will have a more or less important impact and role to play. In the civic and human rights fields for instance, CSOs are seen as a natural contributor to democratization and the defense of vulnerable populations as they are the manifestation of a spontaneous form of civic and democratic action, especially in countries where public authorities lack of democracy. CSOs will most certainly play a major role in the democratization of national societies, in the spread of basic human rights and in the setting of basic labor rights through law or norms. CSOs are also involved in well-being issues (education, health, social services, culture, recreation etc.) as they provide such services, independently or in cooperation with public authorities. As these well-being sectors are facing radical transformation (privatization of the education system, development of health insurance in the USA and China, reformation of pension schemes etc.) CSOs will be in the center of the debates. In some cases, they might replace the state where the latter will withdraw. In other cases, it might cooperate with public authorities to elaborate and implement the best reformations of public welfare services which will be needed to accompany social transformations. Moreover, as governments will face major environmental issues at a national level, due to natural disaster resulting from climate change or radical land re-settlement and housing issues for the sake of energy efficiency, they will have to cooperate with CSOs in order to legitimize their policies and to elaborate efficient and coherent solutions. The implication, the impact and the deployment of CSOs’ actions will be of course very different from one country (or region) to another, because of national or regional cultural patterns, social structure or level of development. The major issue here is thus to understand how and in which cultural, economic and institutional context the civil society sector has developed in the different countries and what are the perspective of evolution of CSOs in each country or region. The major questions regarding CSOs at a national level in the future are their ability to extend and sustain their financial and human resources, to cooperate with states without losing their independence and to develop emergent sectors of the civil society such as finance or environment. But this national influence of CSOs can be extended at a global level. Global governance can no longer be exclusively in the hand of governments and international institutions. This is reflected by the increasing place of CSOs at an international level both independently and in cooperation with international institutions such as the United Nations, the European Union, and The World Bank and, to a lesser extent, the World Trade Organization and the International Monetary Fund. International institutions, which are in need of legitimization because of their lack of democratic structure and which lack the competence and resources to conduct field studies and project implementations incorporate more and more CSOs within their policy making process.
Again, the relation between CSOs and international institution depends heavily on the latter and of the field of intervention concerned. In the field of human, labor and farmer rights, CSOs will certainly play an important role regarding international norm setting and the democratization of international institutions which may lead to the emergence of a global democracy (D’Orfeuil, 2006). Major technological issues, which involve societal and ethical aspects which are too important to be decided only amongst technical experts (such as nuclear technologies, biotechnologies, nanotechnologies etc.). In this context, CSOs will have a major role to play, as a provider of independent expertise, rallying organizations of public concerns, advocacy counter powers of firm lobbies etc. Firms as well, especially transnational companies (TNCs) will be more and more under the pressure of environmental CSOs as an ecological sensibility will gain power within the society. New communication technologies will allow constant watch by CSOs over bad practices which will force TNCs to adopt new behaviors. Moreover, after the financial crisis of 2007-2008, a new field of intervention of CSOs is emerging, aiming to advocate for a better and fairer global financial regulation. The role of CSOs will also certainly be very important as they are part of the global development strategy of the United Nations and the World Bank through the Millennium Development Goals (MDG).
The concept of ‘civil society’ is complex, however the term is widely used, seeming at times to be “the big idea on everyone’s lips” (Edwards2004:2). In order to define civil society, scholars within the field describes it as a position in relation to other sectors of the society. There is, however, no commonly agreed definition. The notion that civil society is the arena of voluntary collective actions, shared interests, purposes and values is non-controversial (Sriram2008:7). The research institute, Centre for Civil Society in London considers society as its own vis-à-vis with three other main sectors-state, business and family. Although there are some contradictions regarding this approach where some researchers argue that family is not a separate sector and belongs to civil society (Glaius2004:1). A slightly different approach stresses that civil society is not a sector of its own but the space between societal sectors (Sriram2008:7). Thus, actors that are attributed to specific sectors can also act in civil society. This understanding helps to uncover other actors who have a role in civil society, such as traditional groups in Africa (Croissant et al.2000:18). Electoral conflict is defined as the political violence in which actors employ coercion in an instrumental way to advance their interests or achieve specific political ends (Goldsmith, 2014), it is also the act of threats of coercion, intimidation or physical harm perpetrated to affect an electoral process or the context of electoral competition and disrupt the poll. 
Types of Civil Society Organization.
CSOs are very diverse and can take various shapes. Commonly, there are five main types of CSOs (religious, community based, philanthropic, expert groups and trade unions), plus two types of hybrid organizations (business CSOs and government oriented CSOs). This classification is not exclusive. It is only meant to clarify our purpose. The first type of CSOs are religious CSOs. These CSOs do not necessarily promote the worship of a given religion and most of the time their primary objective is not the promotion of the latter. However they are more or less linked to a given religion and act following a religious precept (CHAZ, ZEC, EFZ, CCZ, CCJPD, HAS, IAZ, WCA). Their primary fields of intervention are education, health, emergency relief and basic assistance (food, clothing, shelter etc.). The Red Cross is also a famous example of such CSOs. The second type of CSOs are community based CSOs. These are most of the time local CSOs based on solidarity, resource sharing and community building. Their primary fields of intervention are development (YWCA, FAWEZ, NWLG, WC, SWAAZ, ZAW, and WID), housing, social services (such as child welfare, family services, youth welfare, services for the elderly and other personal social services), civic and legal assistance but also culture and recreation CSOs. The third type of CSOs are philanthropic CSOs. These organizations serve a cause without any religious affiliation and are based on values such as generosity and humanism. They include the private and business foundations (ex: Bill & Melinda Gates Foundation) but also independent NGOs such as Doctors without Border (DWB) or Amnesty International. The forth type of CSOs are expert CSOs. These CSOs act in the “new fields” which require at least some scientific knowledge, i.e. environment and finance. These CSOs are not exclusively composed of experts and scientists but they have – or at least they claim to have – an expertise unit and publish some technical reports. Greenpeace International or ATTAC are examples of such CSOs. The last type of CSOs are trade unions, which are labor and worker associations which promote the interests of workers (ZANUT, ZCTU, ZAM, ZACCI, ZCA, ZFU and ZTU).
 The quest to explore the roles of the selected Civil Society Organizations in the management of electoral conflicts motivated the study. It is the desire of every society to have a dignified life in all dimensions. This research aims to explore the role of selected Civil Society Organizations in the management of electoral conflicts in Chilanga district of Zambia. The chapter presents the problem under investigation, the purpose of the study, research objectives and the questions. It then presents the significance of the study, theoretical framework, the conceptual framework, limitations, delimitations and definitions of terms used in the study

1.1 Background of the Study
The quest to explore the roles of the selected Civil Society Organization in the management of electoral conflict in Chilanga district motivated the study. Chilanga district consist of six wards that is Chilanga, Chilongolo, Chinyanja, Namalombwe, Nyemba and Nakachenje.






Figure 1: wards in Chilanga district.
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Over the years, there have been a tremendous increase in the number of CSOs in Zambia, and also the variety of their activities and their geographical spread. In Zambia, just like in many other countries that were formally colonized, the environment was not conducive for emergence and development of civil society as it is perceived in liberal democracies.  Civil Society organizations (CSO) in Zambia and elsewhere in developing countries have lately been more active, robust and better organized in pursuit of their own interests and those of the public.
CSOs are very diverse and can take various shapes. Some of the International organizations (NGOs) are Care International, Concern, World Vision, Save the Children and Red Cross. Locally organizations (NGOs) include oasis forum, Civil Society for Poverty Reduction, NGOCC, Labour organizations such as ZCTU), Civic education organization (FADE, AVAP, SACCORD, TIZ, FODEP and LAZ. Others are Faith based organizations such as CHAZ, Caritas, Professional organizations and Law Association of Zambia.
Civil society actors have important potential for conflict resolution on the international, regional and local level. Electoral conflict management are complex by nature and involve a wide variety of actors for their realization. Some of the actors are Civil Society organizations (CSOs) comprising of International Non-government Organizations/National Non-governmental organization (INGO/NGOs), Faith-based organizations, local Civil Society Organizations (CSOs) 

CSO roles in Zambia are inevitably defined by their diversity, which in turn is reflected in widely differing organizational values, objectives, intervention sectors, organizational structures, interest and resources. But at their heart, effective CSO roles, if understood within a rights framework, promote citizen participation and democracy and reflect the value of seeking socio economic justice and connecting as global citizen (Sen, 1999).
Civil society has been widely recognized as an essential third sector. Its strength can have a positive influence on the state and the market. Civil society is therefore seen as an increasingly important agent for promoting good governance like transparency, effectiveness, openness, responsiveness and accountability. Civil society can further good governance through; Policy analysis and advocacy.
Regulation and monitoring of state performance and the action and behaviors of public officials,
building social capitals and enabling citizens to identify and articulate their values, beliefs, civic norms and democratic practices. Mobilizing particular constituencies, particularly the vulnerable and marginalized sections of masses, to participate more fully in politics and public affairs and development work to improve the wellbeing of the communities. Some of the most important Civil Society Organization strategic roles identified are;
Collaboration and Solidarity. Civil Society Organizations contribute to the development by collaborating with organizations and social movements that are formed by or work in solidarity with, citizens living in poverty or who are otherwise marginalized. These organizations overwhelmingly based in south, bring together citizen action in self-help groups, in support of grassroots people-centered development, and promote a democratic culture of participatory civic values.
Democratic Governance .CSOs support democratic governance through articulation and coalescing of citizen interests [leverage and wood, 2006].CSO work helps mobilized innovative citizen participation in governance at all levels of their society, by promoting the mediation and aggregation of disparate interests within and between communities.
Gender Equality. Advancing gender equality, with a particular focus on the rights of the poor and marginalized women, is a critical and requisite element in effective strategies to make progress against poverty and conflict. Women centered civil society organizations, in particular, undertake and promote culturally sensitive women’s programs. These organizations draw the intention of donors.
Citizen Voices. SCOs support the articulation of the voice and interest of the citizens, particularly those who are poor and marginalized in policymaking processes. The interaction of CSOs can reinforce an expanding space for democratic policy dialogue by consciously facilitating the inclusion of domestic change agents from different levels of society. This interaction can also nourish capacities in CSOs to follow more closely policy dialogue processes and build popular support for their advocacy
Stimulating.  Innovation. CSOs have developed and helped scales up innovative approaches to development, particularly in the social services sectors, and forms of social entrepreneurship and income generation, that are grounded in the realities of where poor people live and work. CSOs are risk takers, often operating in complex situation where outcomes are inter-related and challenging to predict, meeting the needs of people otherwise poorly serviced by government or aid system. While sometimes stimulated by shared programs lessons, these innovations are largely rooted in the experience of local CSOs. For example, some of foreign CSOs have shared lessons to encourage local counterparts to move beyond direct service provision towards approaches that empower poor communities to organize to claim their rights [leverage and wood, 2006]. Transparency International is of the noble examples.
Capacity Building. CSOs work with national or grassroots mandates, and sometimes-local government and national ministries, providing opportunities for learning and training in various areas relevant to social change. CSOs linkages bring exposures to new knowledge and approaches through access to different expertise and networks for ongoing capacity development.
Networking and Learning. CSOs facilitate information exchange, networking and learning within and across regions and countries. Cooperation can facilitate information exchange for capacity building processes and to support participation in complex international policy processes. Partnerships create space for leveraging CSO knowledge, based on micro-level development experiences, into macro level discussions, at national, regional and global levels. CSO networking also facilitates identification of shared CSO policy perspectives upon which to engage and challenge official policy makers.
There are number of notable examples in which the CSOs have played a key role in resolving conflict. Some of them include the following; Firstly, the (CSO) through  trade unions,  (NGOs) and the church and many others advocated for an end to the one party state rule, which became successful with the reintroduction of Multi-Party in 1991. Finally, Kaunda just had to give in to Civil Society’s, demands for an early election which he lost to Fredrick Chiluba’s Movement for Multi-party Democracy (MMD) government 1991. Secondly, Chiluba’s bid to run for a third term was overturned by pressure from the (SCOs). Thirdly, the issue was over the mode of adopting the Constitution. Some (CSO) (particularly members of the Oasis Forum, Foundation For Democratic Process, Southern Africa Centre for Construction Disputes, Law Association of Zambia), could not simply agree on the constitution making process; let alone the mode of adoption. Instead, President Mwanawasa just like his predecessors appointed his own constitutional review commission instead of the proposed referendum, which was advocated by the (CSO) (Geloo, 2004). 2016 amended constitution is also a case in point in which the (CSO) through the church mother body also lobbied for the amendment of the constitution which successfully yielded into the amendment 2016 constitution. 
A case in point was the oasis forum that was formed to fight against the unconstitutional third term bid by Dr. Chiluba in 2001. Zambia's church leaders are spearheading the effort to end born-again President Fredrick Chiluba's bid for a third term. Elected leaders from the Christian Council of Zambia, the Evangelical Fellowship of Zambia, and the Zambia Episcopal Conference drafted the declaration in January. A broad group of influential civic organizations later joined the campaign.
The declaration urges Chiluba to "exercise statesmanship by unambiguously pledging to uphold, protect, and defend the constitution of Zambia and not contest the 2001 presidential elections." It appeals to Zambians to protect their democracy.
After a long struggle, Dr. Chiluba gave up and chose Mwanawasa as his successor (post newspaper, 21 February 2002). A situation, which could have generated into countrywide civil unrest. Zambia's president, Frederick Chiluba, bowed to popular and parliamentary pressure and abandoned plans to amend the constitution so that he could run for a third term. 
Mr. Chiluba backed down amid a barrage of local and international condemnation of his attempt to extend his 10-year rule. Members of his own cabinet and party denounced his scheme to run for another five years as president, and parliamentarians moved to impeach him for abuse of power. 
A feasible, strong and sound knowledgeable civil society organization is a requirement for mounting a sound and efficient governance program. The electoral system allow the nation to partake in the affairs of their nation and this makes the electorates autonomous for the reason that they have the influence to put any political party or any politician of people’s preference in authority. The intensification or empowerments of the civil society organizations will guarantee that governing institutions are kept on their toes and that representative at all levels of authority are accountable, honest and fair. regrettably, elections in many African countries have not motivated the required confidence and in any case, ethnic considerations and deliberate violations of people’s basic rights still have an important place in African politics and on several events, the tensions and suspicions have brought distress to the population.
Zambia is among the few African countries that have not experienced any form of Large-scale violence or civil war since independence in October, 1964.  This is why the country has often been described at both the local and international levels as an oasis of peace and Stability on a continent besieged by conflicts. Zambia is considered one of the most peaceful Country in Southern Africa because, since 1991, the country has witnessed peaceful political democratic transitions. The peaceful general elections that were held in 1991, 1996, 2001, 2006, 2008, 2011, 2015 and 2016 have made Zambia a beacon of hope for democracy, good governance, peace and stability in Africa.  What is equally significant is that in the past decade, the Zambian electorates have freely ensured a turnover of government between the two main political parties, Movement for Multi-Party Democracy (MMD) and the Patriotic Front (PF) without major violence (ECZ 2008).
In spite of the international acclamation and praises as well as the flourishing Democracy in the country, Zambia is faced with diverse forms of violence emanating from Chieftaincy conflicts, land disputes and electoral conflicts. As stated by UNPD (2008, p. 1) “There are more than 200 internal conflicts around tradition, chieftaincy authority, Land and electoral conflicts. These conflicts, though localized, have had dire consequences on the lives of people, destroyed properties and above all affected the development processes of the communities.  
 Although Zambia is described as a peaceful country, electoral conflicts occurs from time-to-time, an electoral conflict is a disagreement arising from perceived or real abrogation of electoral legislation,  which may affect credibility and integrity of an election (ECZ, 2011). Current studies on elections show that electoral conflicts have become a common global phenomenon. For example, out of 57 countries that held elections in 2001, violent conflicts were witnessed in 14 countries (Fischer, 2002). Clearly, margins of over 20% depicting the likelihood of a violent election cannot be termed negligible. Some of the countries that have experienced such incidences of electoral violence globally in the recent years include Afghanistan, Lebanon, Yugoslavia, Pakistan, Philippines, Iraq, Colombia, Bangladesh, Cambodia, Egypt, Zimbabwe, Zambia, Kenya, Liberia, Nigeria and Ethiopia (IDEA, 2006).      
However, it is about decades now after the formation of Civil Societies in Zambia but still conflicts are still on the increase. Prudently, some stakeholders are dissatisfied over the effectiveness of Civil Societies in Zambia. There is a marked increase concerns that have been raised as regards the effectiveness of Civil Societies in the management of electoral conflicts in Zambia. Elections observers deployed by various political stakeholders during 2016 General Elections observed that occurrences of electoral conflicts and violent were widespread in the majority of towns such as Kitwe, Ndola, Chingola, Lusaka, Kapiri-Mposhi, Choma, Mazambuka, Chilanga, Monze and Kabwe (FODEP, 2017).
Broadly speaking, a typology of African’ conflicts since 1990 can be constructed under the following seven issues:
· Ethnic competition for the control of state.
· Regional or secessionist rebellions
· Continuation of liberation conflicts.
· Fundamentalist religious opposition to secular authority.
· Warfare arising from state degeneration or state collapse.
· Border disputes.
· Protracted conflicts within politicized militaries. 
Of late, studies have shown that, with the introduction of Multi-Party Democracy in most Countries, electoral conflicts have become a common phenomenon. Fischer (2002) states that violence affect between 19 and 25 percent of elections. Some of the countries that have experienced electoral conflicts in the world are, Lebanon, Serbia, Pakistan, Philippines, Sudan, DRC Congo, Liberia, Zambia, Nigeria, Burundi, Somalia, Egypt, Kenya, Colombia, Zimbabwe just to mention a few.
 Zambia, like many other states has experienced electoral conflicts and it believed that, there is a marked increase in the number of electoral conflicts from 1991 to 2016. Forum for Democratic Process (2012) states that, electoral conflicts and violence were wide spread in the majority of towns such as Lusaka, Ndola, Chingola, Kapiri-Mposhi, Monze, Chipata, Kitwe and Kabwe.
Many Non-Governmental Organizations have been formed since 1991 in Zambia but surprising enough Zambia has continued to record an increase in the number of electoral conflicts be it General, by elections, even at ward level.
An important consideration that made this study viable for undertaking was that a scholarly evaluation of the role of selected Civil Society Organization in the management of electoral conflicts in Chilanga district of Zambia and their resultant impact on peace of the nation seemed not to be achieved. It has posed a big threat to the stakeholder and wonder to what extent do these organization have resolved the conflicts and what measures have been put in place to minimize the electoral conflicts. 
1.2 Statement of the problem
Electoral conflicts have characterized the electoral process in many emerging democracies. In Zambia, many efforts have been made to address electoral conflicts through the involvement of Civil Society Organizations. Despite all these efforts, electoral conflicts are still on an increase in most parts of Zambia and stakeholders have raised concerns regarding the roles of civil society organizations in the management of electoral conflicts. It is the aim of this study to establish the role of selected Civil Society Organization in the management of electoral conflicts in Chilanga District of Zambia.
1.3 The purpose of the study.
The purpose of the study was to establish the role of selected Civil Society Organizations in the management of electoral conflicts in Zambia.
1.4 Objectives of the study.
Objectives play a significant role in research in guiding the decision in the choice of respondents, research instruments as well as the study area, they also influence all components of research design and provide a common steady focal point for many activities in the research among others. Kombo (2006:38) asserts that an objectives is a specific statement relating to the defined aim of the study. The objectives of the study were to:
·  Establish the role of selected Civil Society Organizations in the management of electoral conflicts in Chilanga District of Zambia.
·  Establish the effectiveness of selected Civil Society Organization in the management of electoral conflicts in Chilanga District.
·  Identify the challenges selected Civil Society Organizations face in the management of electoral conflicts in Chilanga District of Zambia. 
1.5 Research questions.
Research questions, as noted by Kombo (2006:46), are “issues that the researcher seeks to answer. They are related to the research objectives. These questions guides the research objectives.” In pursuing the above purposes, the researcher was guided by the following questions: 
· What is the role of selected Civil Society organizations in the management electoral conflicts in Chilanga District of Zambia?   
· How effective have selected Civil Society Organizations in the management of electoral conflicts in Chilanga district of Zambia? 
· What challenges do selected Civil Society organizations encounter in the management of electoral conflicts in Chilanga District of Zambia?
1.6 Significance of the study.
The findings of this study may be useful for researchers in conflict management and other organizations as the finding might provide useful information on the role of Civil Society Organizations in the management of electoral conflicts. It is hoped that the findings of the study may highlight the extent to which Civil Society Organizations have managed electoral conflicts in Chilanga District of Zambia. The findings and the recommendations may also help policy makers, ECZ and various stakeholders realize the importance of engaging the Civil Societies in the management of electoral conflicts in Zambia.
1.7 Theoretical framework
A theoretical framework is a collection of interrelated ideas based on theories, it attempts to explain why things are the way they are based on theories. This study was guided by the theory of Karl Marx. The theory emphasizes the existence of the opposing forces in the life of individuals, groups, social structure and society in general. This theory views human society as a collection of competing interest groups and individuals, each with their own motives and expectations. The principle assumption underlying this theory is that all members in society do not have the same values, beliefs, interests and expectations. These vary according to one’s position, privileges, ability, class and wealth. Agreement tends to appear among those who share similar privileges. This is likely to encourage unequal distribution of the scare but valuable resources and opportunities. This results in divisions in society resulting in hostility and opposition. Therefore, the theory explains why conflicts exist between people and helps people to be aware that conflict is a natural phenomenon.
 
Contextualizing the above theory to electoral conflicts in Zambia, we can argue that electoral expectations amongst political players generate stress and violence. Political is a process of conflict where groups compete for authority and the control of the scarce resources, there is necessary tension between interests. When political systems fail to manage conflicting interests, conflict may express itself violently (Eisema, 2012: 1). “To this effect, this theory fitted well to the Zambian context that political have different values, beliefs and interest which make them to be in conflicts. Moreover, there are more than eight (8) active political parties all competing to go to state house and because of this stiff competition conflicts cannot be avoided. Thus, the study aims to explore the role of selected CSOs in the management of electoral conflicts in Chilanga District of Zambia.

This perspective contributes empirical knowledge and points out critical issues of conflict management that needs attention in terms of effective management of electoral conflicts. In addition, this theory recognizes that the underlying causes of electoral conflicts need to be addressed if the phenomenon is to be effectively managed. As such, there is need to evaluate and assess management strategies that will consequently bring all electoral stakeholder on board to effectively manage the phenomenon, which is a worthwhile call for this study.
1.8 Conceptual frameworkElectoral Conflicts 
Conflict Parties 
Dialogue
Conflict  Resolution
Peace

In this study, it was conceptualized that institutions and mechanisms for managing electoral conflicts play an important role in democratic dispensation. A conceptual framework is a research tool intended to assist a researcher to develop awareness and understanding of the situation under scrutiny. It helps the researcher to make meaning of the subsequent findings (Guba and Lincoln 1989). It is a skeleton of how one intends to carry out a research. The conceptual framework for this study used conflict management as an independent variable while the extent to which selected Civil Society Organizations (CSOs) have managed electoral conflicts in Zambia was used as dependent variable. The assumption for these variable was that, since 1991 a number of Civil Society Organizations (CSOs) have been formed. Some Civil Society Organizations have the responsibility of managing conflicts in Zambia. However, Zambia of late has been experiencing some electoral conflicts during and after elections. On the basis of this assumption, it became necessary to assess the role of selected CSOs in the management of electoral conflicts in Chilanga district of Zambia.
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1.9 Limitation of the study
Best and Kahn (2009) says that limitations are those conditions which are beyond the control of the researcher and may also place restrictions on the conclusion of a particular study. These are challenges that includes time and finances that influenced the scope of the study, the study was only done with SACCORD and FODEP as such, and the finding may not be generalized to all Civil Society Organizations in Zambia.
1.10 Delimitations of the study
According to Dude (2011:64), delimitations, ‘show how a study is narrowed in a scope, that is, how it will be bounded. It sets and explains the limits of the study.” In this regard, the study will be conducted in Chilanga District only. Delimitations are classification that a researcher situates as boundaries for the research. They are set as a road map so that the research goals do not become unfeasibly large for the researcher to complete (Sidhu, 2006). Delimitation therefore, show that boundaries of the research and species the scope of the study because failing to do will lead the researcher into difficulties to interpret the findings and also to come up with meaningful conclusion.
The study was undertaken in Chilanga district because it was a cosmopolitan constituency which experienced electoral conflicts. The site was chosen on the basis of convenience and proximity. As explained Dornyei (2007) convenience in this regard refers to a type of site where members of the target population meet certain criteria, such as easy accessibility, geographical proximity, availability at a given time and the willingness to participate in a study.
1.11 Definition of terms used in the study.
Cadres: a group of activist or communist that are trained for a particular purpose or professional.
Campaign promises: Shall synonymously be used as election promises to refer to a declaration or guarantee made to the public by those wishing to rule the state or country or other elected officials seeking to win favour from the voters. 
Conflicts: An act of disagreement between people with opposing opinions or principles.
Conflict Management: A process of limiting the negatives aspects of conflicts while increasing the positive aspects of conflicts.
Election: The act of choosing a person for public office by use of voting.
Electoral conflicts: acts or threats of coercion, intimidation or physical harm perpetrated to affect an electoral process or that arises in the context of electoral competition and disrupt the poll.
Electoral process: The method and law for holding an election and explains laws and custom that must be followed by all partakers and must produce free and fair elections.
Electorates: The body of all qualified voters.
 Management: A process of dealing with or controlling things or people.
Non-Governmental Organization: Are Non- profitable organizations that make their business to defend and promote the ideas of good governance.
1.12 Summary
The introductory chapter covered the background to the study which emanated from the need to access the role of selected Civil Society Organizations in the management of electoral conflicts in Chilanga district of Zambia. The chapter further presented the statement of the problem, purpose of the study, study objectives and study questions. It covered the significance of the study, study limitations and delimitations. The chapter ended with operational definition of terms used in the study.















CHAPTER TWO: LITERATURE REVIEW

2.0 Introduction
This chapter presents relevant review on the roles of Civil Society Organization in the management of electoral conflicts in Zambia. It covers the roles of Civil Society Organization at global, Africa and Zambian context. It will also look at electoral conflicts in Kenya, Ethiopia, Rwanda, Burundi and Zambia. 
2.1 The role of Civil Society Organizations.
The term civil society has a range of meaning in contemporary usage. However, Civil Society is a sphere of social interaction between the household (family) and the state which is manifested in the norms of community cooperative, structures of voluntary association and networks of public communication. Norms are values of trust, reciprocity, tolerance and inclusions, which are critical to cooperation and community problem solving. Structure of association refers to the full range of informal and formal organization through which citizens pursue common interests.
 According to Ghaus-Pasha, (2004) civil society is composed of autonomous associations which develop a dense, diverse and pluralistic network. As it develops, civil society will consist of a range of local groups, specialized organizations and linkages between them to amplify the corrective voices of civil society as a partner in governance and the market.
This entails that civil society is an aggregate of non-governmental organizations and institutions that manifest the interest and will of the citizens. Components of Civil Society include religious organizations, the media, action groups, political parties, trade and professional associations, non-commercial organizations and community based organizations.
According to Ghaus-Pasha, (2004), Non-governmental organizations are basically associations mostly formed by professions to pursue developmental objectives on non-profitable basis but determined to offer assistance to people in need”. In another context Non-governmental organizations are legally constituted corporations created by natural or legal people that operate independently from any form of government and these include the church, young women in law for charge, trade unions and so on and forth. Therefore non-governmental organizations are a part of civil society though they play an important and sometimes leading role in activating citizen participation in socio-economic development and politics and in shaping or influencing policy. Civil Society organizations are Non-governmental and non-profitable organizations whose aim is to ensure that the government responds to needs of the people in society effectively be it socially, economically or politically and these include civic association of Zambia, Transparency International Zambia and so on. Civil society plays a vital role in promoting good governance and democracy, according to Torney and Amadeo (2004) “governance is the process by which we collectively solve our problems and meet society’s needs”. In another context governance is an arena which allows different interest in play, this entails that citizens must take part in decision making and implementation. 
VARIATIONS OF CSOs.
Well-being and living conditions 
This field is made up of CSOs which provide education services, every sort of healthcare services (hospitals, nursing homes, mental health, emergency medical services etc.), various social services (child welfare, adoption services, youth prevention programs, teen pregnancy help, drop-out prevention, wife-beating assistance, family assistance, services for the handicapped, old people, temporary shelter for homeless, immigrants assistance, food assistance etc.) and culture and recreation services (cultural and artistic organizations, sport associations, recreation and leisure clubs, social clubs etc.). As a consequence, it is mostly made up of service-dominant CSOs. 
This is the traditional and historical dominant field of the civil society: it absorbs 70% of the global civil society workforce. It is particularly developed in Western countries (except in Nordic countries and Austria where it is comparably weaker) where it often accounts for more than 80% of domestic total civil society workforce. This field attracts the major part of paid staff especially in the education and health sub-fields. This is allowed by the significant public financial support enjoyed by the well-being field, which is the highest of all fields, the share of public funding in total revenue in some of the subfields such as health and social services almost reaching 50% (Bance, 2012).

Civic and Human Rights 
This field is made up of CSOs which defend human rights in general but also some vulnerable populations (woman, children, handicapped people, minorities etc.), peace organizations, civil rights associations, pro-democratic organizations etc. Thus, they are almost exclusively advocacy CSOs. Jane (2005) asserts that, this is one of the strongest advocacy fields, accounting for 6% of total civil society workforce. This field is especially developed in Nordic countries (accounting for almost 13% of domestic civil society workforce). This field relies heavily on volunteers, who account for 7% of total volunteer workforce. Thus, fees (mostly membership fees) and philanthropic sources are the most important revenue sources.
Labor and Farmer Rights 
This field is made up of organizations which promote and protect the interests of employees and farmers, such as labor unions and farmer’s associations. Again, these are almost exclusively advocacy-dominant CSOs. Together with civic associations, the Labor and Farmer Rights sector is the largest of pure advocacy fields, it is particularly developed in Nordic countries (almost 12% of total domestic civil society workforce) but also in lesser developed countries such as African ones (more than 10% of total domestic workforce). We assume that in Nordic countries this field is dominated by unions whereas farmer’s associations are predominant in lesser developed countries. Its workforce structure is more or less balanced between paid and volunteer staff. However, its revenue structure is heavily dominated by membership fees.
Development and Housing 
This field is made up of CSOs which develop economic infrastructures (buildings, roads, microfinance etc.) and implement local and rural development programs, community economical associations (ex: poor people’s cooperatives), housing assistance, financing and rehabilitation organizations, job training and counseling organizations etc. These are mostly hybrid CSOs which provide most of the time very concrete services to the population but also have a strong empowerment and advocacy aspect in their work. 
This field is the largest non-well-being one, accounting for 7% of total civil society workforce. It is especially widely spread in lesser developed countries where it accounts for more than 15% of domestic total civil society workforce. This is quite comprehensible, as poverty issues and basic development programs are focused on these countries. 
The workforce structure of this field is more or less balanced between paid and volunteer staff. Fees are the main source of revenues for development CSOs (56% of total revenue). We assume that they come essentially from economical and financing associations which often make profitable investments and/or try to establish business-like rules (ex: microcredit institutes, economical rehabilitation programs etc.), and from housing associations which often collect rents or membership fees. Public funding also accounts for a sizable share with 30% of total revenue. 
Environment and technology 
This field is made up of organizations which fight against any type of pollution (air, water, waste, noise, wave, radiations etc.), promote natural resources preservations and sustainable development, landscape-preservation organizations, animal and biodiversity protection organizations etc. This field is essentially composed of advocacy-dominant CSOs. Even if some environmental CSOs do implement projects and provide services they are always accompanied by advocacy and consciousness raising actions. 
This is a very recent and emerging field as its existence as a significant sector does not exceed a couple of decades. Furthermore, environmental associations still have to convince a share of the population that its actions are relevant. Indeed, contrary to traditional fields such as well-being, development, civic, labor and farmer rights, which are commonly regarded as relevant issues by almost everyone, a constantly decreasing but nevertheless sizable share of the population still thinks that ecological issues are a nonsense.

This is reflected by the relatively small size of the environmental sector which accounts for only 2% of total civil society workforce. Most of the environmental CSOs are located in Western countries, which, together, account for 76% of total civil society workforce dedicated to the environmental cause. However, there is a notice that the environmental field is prettily implanted in African countries where its share of domestic total civil society workforce can reach up to 10.6% in Tanzania. It is assumed that this is the consequence of several CSOs which deal with water pollution and supply and air pollution issues in these countries. 
There are, on average, more volunteers than paid staff in environmental CSOs, however the trend is not significant. The financial structure of this field is very balanced, fees, government funding and philanthropic sources. An important feature of this field is that it is rapidly moving and growing as shown by the significant place it has gained in the media despite its relatively small size compared to the other civil society sectors. Thus, the assessments we have just made might evolve substantially in the coming years. 
Finance 
This field is made up of CSOs which try to influence financial markets and financial regulations to achieve a fairer, more efficient, more sustainable and a more responsible finance. This includes, in particular, CSOs advocating the taxation of financial transactions, the reformation of accounting standards, the implementation of new performance and macro-economic indicators and CSOs promoting or proposing local/alternative currencies. 
This is also an emergent field, even more recent than the environmental field. It is the response of civil society to the growing and intrusive power of financial markets. Although some financial CSOs have been created before (ex: the French CSO ATTAC), this movement has been strengthen by the financial crisis of 2007-2008 which has brought global financial issues to the public debate. 
The finance field is still a niche sector of civil society, even if some international organizations are emerging (The European CSO Financial Watch, 2012). 
Roles of Civil Society Organization
Beer (1998) asserts that the role of Civil Society Organizations are to limit and control the power of the state. Of course, any democracy needs a well-functioning and authoritative state. But when a country is emerging from decades of dictatorship, it also needs to find ways to check, monitor and restrain the power of political leaders and state officials. It is therefore the role of Civil Society Organization to watch how state officials use their power. They (CSOs) raise public concern about any abuse of powers. CSOs should lobby for access to information, including freedom of information laws and information, and rules and the institutions to control corruption, to expose the corrupt conduct of public officials and lobby for good governance reforms. Even where anti-corruption laws and bodies exist, they cannot function effectively without the active support and participation of Civil Society Organizations (CSOS).
Zadek (2007) says NGOs are a growing number of accountability and others have termed civic education as a stakeholder mechanism that are emerging with the focus on encouraging enabling and calling for better NGOs and accountability. NGOs include participating and consultative mechanism through which NGOs are required to include stakeholders in different aspects of their operations.
Sebetin and Bevis (1998). Conducted a study titled civic education, civic society and political mistrust in a political democracy: a case of Dominican Republic and found that civic education had a direct negative effect in participant levels of institutions trust with the greatest negative effect on trust in governmental bodies such as the army and the judiciary. Finkel and his colleague argued that mistrust steamed from the types of NGOs groups that conducted civic education, many of which were not politically and socially neural.
Finkel (2000) using survey data collected on participants in numerous civic education programs as well as NGOs groups in both countries shows that civic education has significant and substantively meaningful effects on local level political participation in four of the seven programs studied in South Africa and Dominican Republic. Moreover, the effects of civic education on participation are largely conditional in nature, dependent of the civic education acquired. The results suggest that civic education and NGOs mobilizing process are highly complementary in both countries. Civic education training stimulates individual political behavior in much the same way as participation in other kinds of secondary group activities.
Civil Society Organizations promote political participation. CSOs can do this by educating the general public about their rights and obligations as democratic citizens and encouraging them to listen to election campaigns and vote in elections. CSOs also help to develop citizen’s skills to work with one another to problems, to debate public issues and express their views.
Mwiinga et al (2012), explains that CSOs help to develop citizens to acquire skills to work with one another to solve common problems, to debate public issues and express their views. Further, CSOs help citizens to develop values of democratic life, tolerance, comprise and respect for opposing points of view. Without this deeper culture of accommodation democracy and good governance cannot be attainable. These values cannot simply be taught, they must be experienced through practice. Outstanding examples can be drawn from Nigeria, Rwanda and Somalia where CSOs have cultivated the values of tolerance, democratic life, moderation, respect of opposing views and a culture of accommodation in adults and youths through various programs that practice participation and debates.
Beer (1998), states that CSOs have a role to create awareness in electorates about the importance of democracy and the need to take party in public affairs. Programs for democratic civic education in schools are designed. After dictatorship comprehensive reforms are needed to revise the curriculum, rewrite the text books and retrain teachers in order to educate young people about the crimes of the past and teach them the principles and values of democracy. This is too important task to leave to officials in the Ministry of Education. Civil Society must be involved as a construction partner and advocate for democracy and human rights training.
Further, Civil Society Organizations provide training ground for future political leaders. CSOs and other groups can help to identify and train new types of leaders who have dealt with important public issues and can be recruited to ran political office at all levels and to serve in provincial and national cabinets. Experience from Nigeria and Rwanda shows that CSOs are particularly important arenas from which to recruit and train future women leaders.
The role of CSOs is to strengthen democracy by providing new forms of interest and solidarity that cut cross old forms of tribal, linguistic, political and religious ties. Democracy cannot be stable if people only associate with others of the same race, religion and tribe. When people of different political, religion, ethnic came together on the basis of their common interests such as teachers, doctors, commoners, lawyers, and so on, Civic life becomes richer, more complex and more tolerance. In short CSOs promote a culture of tolerance and respect of human rights.
CSOs have a role to provide public awareness about the importance of public issues. This is not only the role of the media, but CSOs which can provide forum for debating public policies and disseminating information about issues before parliament that affect the interests of different groups of people or the society at large. For the Law Association of Zambia explain to the public that, it was wrong for the Minister to be in offices when the parliament was dissolved (Times of Zambia, 2016).
CSOs have a vital role to play in monitoring the conduct of elections. This requires a broad coalition of organizations unconnected to political parties or candidates that deploys neutral monitors at all the different polling stations to ensure that the voting in the country is entirely free, fair, peaceful and transparent. It is very hard to have credible and fair elections in a new democracy unless CSOs play this role.      
2.2 Global context of the role of Civil Society Organizations
The United Nations is most certainly the international organization which has been historically the most open to CSOs. Since its creation in the 40s, the UN has officially recognized CSOs’ legitimacy to participate to global governance through article 71 of the UN charter. CSOs can thus officially take part to several events and debates if they are granted with the consultative status of ECOSOC (The 42 Economical and Social Council of the UN). The number of CSOs with the consultative status has rapidly grown over time: they were only 41 CSOs with such a status in 1946, about 700 in 1992 and more than 3400 in 2011. This is notably the result of the constant attempt of the UN to strengthen its legitimacy as it is not composed of any elected representatives. 
The main criteria for the attribution of the consultative status are the following: “The work of the NGO must be relevant to the work of ECOSOC, it must have a transparent and democratic decision-making mechanism and a democratically adopted constitution, an established headquarters with an executive officer, it must have been in existence for at least 2 years in order to apply, it should have the authority to speak for its members and a representative structure, it must have appropriate mechanisms for accountability, it must provide to the Committee financial statements, including contributions and other support, and expenses, direct or indirect”(UN-ECOSOC, 2010). These are relatively restrictive criteria which favor formal CSOs with a large capacity. That is why INGOs, NGO federations, thematic coalitions and expert groups are overrepresented within CSOs with the consultative status. This may be an issue concerning CSOs’ legitimacy as large and formal CSOs are mostly Northern CSOs and are often less connected to the field realities and people’s claim than smaller local CSOs. 
Once a CSO has obtained the consultative status, it is allowed to “provide expert analysis on issues directly from its experience in the field, serve as an early warning agent, help monitor and implement international agreements, help raise public awareness of relevant issues, play a major role in advancing United Nations goals and objectives, and contribute with essential information at organization events, attend international conferences and events, make written and oral statements at these events, organize side events, and enter United Nations premises”(UN-ECOSOC, 2010). CSOs have thus a significant impact on the early stages of the policy making process: they are very influent during the agenda setting phase (in fact, the UN relies heavily on CSOs during this phase because the latter have a better knowledge of the reality of the field and the needs of the population) and, to a lesser extent, during the research and analysis phase. When projects are involved in the issue discussed, CSOs often act as an intermediary to implement the policy as the UN lacks the skills and resources to do so. Again, to evaluate the efficiency of its policy and the project it has financed, the UN often ask for the expertise of field CSOs which are much more capable in this matter than UN bureaucrats. However, it is noticeable that CSOs’ power is purely consultative and that they have consequently no power at all during the policy formulation phase. Moreover, CSOs’ influence is restricted to the ECOSOC fields which include the Commission on Population and Development, the Commission for Social Development, the Commission on the Status of Women, the Commission on Narcotic Drugs, the Commission on Crime Prevention and Criminal Justice, the Commission on Science and Technology for Development and the Commission on Sustainable Development. That is, CSOs have an impact on the Civic and Human Rights, Well-being and Living Conditions, Environment and Technology and Development and Housing fields. But, for instance, their influence is very limited when it comes to the UN council which is one of the major bodies of the UN which deals with peace, one of the central topics of the Civic and Human Rights field. 
The UE, compared to the other major international institutions, is quite specific because it is primarily focused on a given region of the world. As the UN, the UE has been historically quite open to CSOs’ participation. One explanation could be the large size of the civil society sector in Western Europe and its historical cooperation with national authorities. Again, another reason for this is the need of legitimization of the UE which is, and has been, criticized for its lack of democracy. 
More interconnected and cross field projects and debates which involve a wide range of actors: poverty fighting, energy issues, climate change, agricultural issues, water supply and sanitation, education and capacity building, housing and infrastructure, access to banking services etc. This is reflected by the increasing cooperation of international institutions, such as the IMF, the WB, the WTO and the UN regarding global development issues. One example of this cross-sectorial cooperation is the Millennium Development Goals (MDG) which aim at coordinating international development aid in a global strategy. It involves a broad range of actors, including the UN, the World Bank, donor states and more recently the IMF and the WTO concerning financial and trade issues; plus, of course, CSOs. However, the latter, which have a more long term view, are already thinking about the “post MDG’s”. The current global development strategy is characterized by two trends. First, the global development strategy is no longer exclusively in the hand of Northern countries. The last decades have witnessed the raise of so called “new” actors in international development: China, India, and Brazil. and at a regional level Mexico, Chile, Columbia, South Africa, Egypt, Turkey, Indonesia and Vietnam.
The emergence of these new actors has been strengthened by the 2007-2008 financial crisis which has particularly affected Northern economies (Lundsgaarde, 2011). Second, the last decades have been characterized by an increasing recognition and incorporation of CSOs in global development policies. This is especially true in the case of the IMF, the WB and the WTO where CSOs have been more or less ignored during a long time. Indeed, these international institutions embraced the Washington Consensus until the early 2000s when they started to change radically their approach. Especially during the 80s and the Reagan years, the Bretton Woods institutions and the WTO were the faithful representatives of neo-liberal theories: market liberalization, free trade, withdrawal of the state and suppression of public services have been their priorities, especially in the case of the implementation of the so-called structural adjustment policies (Dezalay & Garth, 1998). During this time, these international institutions have been particularly closed to CSOs. However, the break-up of the Washington Consensus which has occurred in the late 1990’s has radically changed the situation. The WB, notably under the influence of J. E. Stiglitz, has started an important movement of cooperation with the civil society and has radically changed its approach during the last decade, which is notably reflected in the 2007 annual report of the WB. Even the IMF and the WTO have begun to include CSOs in their policy making process, even if to a much lesser extent. The tendency is nevertheless very clear and seems inevitable: CSOs are to be increasingly influent in the policy making process of international institutions.
 CSOs’ relationship with the World Bank 
The World Bank (WB) was created in 1945 but it had almost no relationship with CSOs until the 1980s. The cooperation between CSOs and the WB has ironically begun in the early 1980s as the latter started to accord its lending under certain conditions, including the privatization of public services, in the frame of the Washington Consensus. Thus, service provision CSOs were used by the WB as private partners to implement social services in poor countries. However, this also opened the door to social and environmental advocacy CSOs (particularly women right, labor and ecological CSOs) which took advantage of this new space to influence the WB’s policy. Even if the contribution of CSOs and their real impact on the WB’s decisions were often very weak, they managed to implement a relatively strong culture of WB-CSO partnership in the institution by the 2000s which eventually led to the progressive opening of the WB to CSOs, especially after the radical shift of the break-up of the Washington Consensus. 
First CSOs played a significant role in the major shift of paradigm in the WB which occurred in the late 1990s and the early 2000s, i.e. the break-up of the Washington Consensus. In particular, CSOs have considerably influenced the transparence, the accountability and WB’s practices, and have especially participated to the resignation of WB President Paul Wolfowitz in 2007 (Edwards, 2009). Indeed, in the mid-2000s, as the WB had faced several accusations of corruption and misbehaviors, a legal CSO named “Government Accountability Project” (GAP) has been consulted to implement a whistleblower (i.e. an employee who denounces misbehaviors from a hierarchical superior) protection policy. Although GAP was unable to implement an efficient formal procedure regarding this issue, due to reluctances of the General Counsel’s office, it strengthened the culture of consulting CSOs among WB staff. Besides, several CSOs have exerted external pressures on the WB to encourage the reformation of its practices. In addition with the press, CSOs have created blogs where they denounced misbehaviors and bad practices of the WB (for instance, the blog “Wolfowitz Resign” created by the CSO “50 Years is enough” and “World Bank President” influenced by The Bretton Woods Project and IFIWatch). In order to be more efficient, CSOs have eventually formed a coalition composed of GAP, a broad cross section of WB staff, blogging CSOs, CSOs involved in several WB projects (notably environmental, labor and women rights CSOs) and various press contacts. After the resignation of Paul Wolfowitz, CSOs have advocated for deeper formal cooperation between the civil society sector and the WB and for a better accountability of the Bank, resulting in the adoption of a proper whistleblower protection policy in June 2008. 
But CSOs have not only influenced the reformation of the WB but have also been increasingly involved in the WB’s policies. This movement has begun in the early 1980s, but has become especially clear since the 2000s and the break-up of the Washington Consensus. 
First of all, CSOs have attended to more and more meetings with the WB. For instance, CSOs are now invited every year to a “spring meeting” co-organized by the WB and the IMF. In 2009, about 300 CSO representatives attended to this meeting, which represented a 37 percent increase over the previous year. Since 2008, in response to the food crisis which began in 2007 and later on the financial crisis and its consequences, the WB initiated a series of roundtables with CSOs to discuss of these issues. Again, the IMF and the UN were more or less involved as the IMF and UNICEF presidents have also taken part to these roundtables. WB staff members have also attended to more and more global CSO meetings, such as the World Social Forum and CIVICUS Global Assemblies. The WB has also got closer to several national CSO networks, especially in developing countries such as Brazil, India, Nigeria, The Philippines and Tajikistan. The WB has also strengthened its relations with CSOs regarding several development issues, including urban water and sanitation, accountability and transparency and odious debt. All this has helped to normalize WB-CSO relations and has built natural and sustainable discussions between the WB and CSOs. 
Moreover, there are more and more operational cooperation between the WB and CSOs. The expertise, the experience and the competences of CSO workforce are needed by the WB when it comes to agenda setting, discussing field operations, implementing and evaluating policies. For instance, the WB has asked CSOs for their technical expertise regarding development and agricultural issues in developing countries through a series of workshops, regional and global meetings since 2006. Between 2005 and 2007, the WB also participated in the Clean Energy Investment Framework, which aimed at increasing energy supply in Southern countries (especially in Sub-Saharan Africa), lower carbon intensity of growth and help Southern countries to adapt to climate change. CSOs from various countries, including developing countries, were regularly consulted regarding field issues during this period. The disclosure consultation process, launched in March 2009, consisted in consulting legal CSOs in about 25 countries in order to improve WB’s transparency and accountability. All these examples show that CSOs are increasingly consulted by the WB and have a growing influence on WB’s global policy. On a regional, national and local level, CSOs have also taken part in WB’s activities, especially in the “Country Assistance” and “Poverty Reduction” fields. This has included consultations, information sharing, research work, monitoring and evaluation. As shown in figure 8.1 below, there has been an increasing involvement of CSOs in WB projects in the last 20 years. Today, CSOs are involved in about 70 percent of WB projects.
In Argentina, CSOs provide civic education and deals with strengthening government capacities, a more common role for Argentina they emphasis on public deliberation political studies.
In Latin America, Diamond Linz (1989) reports that civic education heightened performance based dissatisfaction with the political system in several ways for instance, it increases the individual general political awareness. People who are exposed are more likely to know about countries’ current economic problems.
In Britain, Keck and Sikkink (1998) also said CSOs are instruments of changing a mindset and attitudes of people for instance, NGOs helped to organize the opposition that led Britain to abolish slave trade in 1807.
The role of CSOs in Pakistan is that they play an increasing important role in the development of corporations. They bridge the gap between government and the community. Gondal (2012) says CSOs are essential in organizing poor or the illiterate to take collective action, fighting for their rights and representing the interests of their members. They create an enabling framework of laws, economic and political conditions. The strength of CSOs particularly those operating at the field level, is their ability to form close linking to local communities.
Haggard and Kaufman (1992) added that CSOs in Dominican Republic provide civic programs which are designed specifically to bring participants into contact with government officials and politicians can do work together to solve community and national problems. They also commented that exposure to these programs increase cynicism and individuals are brought into contact with unresponsive local politicians and may also become aware of the intransigent nature of many social and political problems.
Salamon (2007) also added that in Netherland CSOs act as intermediate between different sectors and groups. They also act as mediators or facilitators where conflict between political parties arise. They offer delivery service by the operational delivery of essential humanitarian, development and of social services. They do evaluation and monitoring by acting as a watchdog both invited and uninvited of government and corporate performance, accountability and transparency.
2.3 African Context of the roles of civil Society Organizations.
In Uganda Dick flitch, (1998: 2) alluded that “NGOs and civil society are seen as “vehicles for empowerment and democratization.” For instance, they are seen as playing a role in creating a civic culture of pluralizing the economic and political arena, and bridging the gap between the state and the unorganized masses. Also says, since 1986, when the national Resistance Movement come to power the NGO sector factors. These include: enabling political environment, people’s response to harsh economic environment; easy access to donor funding, a spirit of voluntarism in interest groups such as women, youths, disabled, and children and the willingness of government to incorporate some NGOs in some governments’ strategy plans.
In Nigeria, Samuel, (2005) explained that CSOs facilitate communication. They use interpersonal methods of communication and study the right entry point whereby they gain the trust of the community they seek to benefit. They facilitate communication upwards from people to government and downwards from the government to the people. Communication upwards involves informing you about what local people are thinking, doing and feeling while communication downwards involves informing the local people what the government is planning to do. Samuel (2005) countries saying CSOs help in empowering the electorates with knowledge with the aim to help them develop a clear understanding of the social, political and economic factors affecting their lives and strengthen their awareness of their own potential power to control their lives.
In South Africa, CSOs acts as intermediary. The relationship between the CSOs and community based organizations receives particular attention. They focus on democratization in strengthening or even becoming the loyal opposition in South Africa. In addition they promote legal reform, civil liberties and human rights.
Nelson (2007) reports that CSOs were involved in advocacy. They act as a voice for people both on a representative self-appointed basis. They conduct research analysis and informing the public about the issues, mobilizing citizen action through the media campaigns and other forms of activism and lobbying business leaders and policy makers.
2.4 Zambian context of the roles of Civil Society Organizations
After 1992, the strength of civil society organizations continued to grow and is reflected in their success in campaigning for political reform in the late 1990s. In Zambia, the introduction of multi-party democracy gave much birth to the formation of civil society. The concept of civil society goes back many centuries in Western thinking with its roots in Ancient Greece. The modern idea of civil society emerged in the 18th Century, influenced by political theorists from Thomas Paine to George Hegel, who developed the notion of civilsociety as a domain parallel to but separate from the states (Cerothers, 1999). The 1990s brought about renewed interest in civil society, as the trend towards democracy opened upspace for civil- society and the need to cover increasing gaps in social services created by structural adjustment and other reforms in developing countries. The first important role of civil societies in governance is to limit and control the power of the state, by providing checks and balances and ensuring that resources are channeled in the right direction. This leads to transparency and accountability for example, Transparency International Zambia (TIZ) had requested the Zambian government to explain as to why the digital migration tender was cancelled, and another example is the coordinated campaign by the oasis forum an alliance of different organizations. Oasis forum is a civil society that was formed to fight against the unconstitutional third term bid by Dr Chiluba in 2001, after a long struggle Dr Chiluba gave up and chose Levy Mwanawasa as his successor (post newspaper, 21 February, 2002).Civil societies also guard against possible manipulation by acting as a shield against exploiting behavior and by monitoring public performance on human rights abuse and corruption. This can be seen when the same oasis forum condemned the patriotic front’s attack on citizens who had converged to pray and peacefully protest government’s removal of subsidies, the organization lamented that citizens and opposition political parties must be accorded legitimate space to register different opinions like through peaceful protests (post June, 2013). Civil societies have also become complementing partners for the government in the provision of services such as clean drinking water, health care and educational facilities. Organizations such the home based care help in providing health services to those that cannot afford to pay at the clinics. In Zambia, the Churches Health Associations of Zambia (CHAZ) offer medical services to the vulnerable especially in rural areas. Civil societies also play a role in sensitizing citizens about their rights and responsibilities.
This entails that civil societies provide civic education which foster citizen’s participation in national affairs such as voting and contesting for government offices. Civil societies also provide leadership training for young people to start engaging in civic matters and develop their skills to work with one another to solve common problems, to debate public issues and express their views. The national youth constitutional assembly (NYCA) was established in the year 2002 to stimulate participation of young people in the conduct of economic and civic affairs of the country. Additionally, these organizations can also mobilize particular constituencies, particularly the vulnerable and marginalized sections of society to participate more fully in politics and public affairs. The Zambia association of the blind persons, an NGO which promotes the involvement of the blind persons in national programs had requested the electoral commission of Zambia (ECZ) to come up with braille templates for the presidential ballot papers. This move was going to increase transparency of voting among the visually impaired who have for a long time faced difficulties in the exercise. (Post newspaper, 13th September,2011).In as much as these civil societies contribute to good governance they also face some challenges which make them not to perform up to their standards. Civil societies are registered under the government so when they criticize the government at times they might threaten to de-register them. The other problem is lack of resources which hinder them from reaching out to everyone especially the people in remote areas, and the other problem is lack of cooperation among the organizations due to discrimination. For example some organizations are highly funded and end up discriminating those on a lower level.
Mwiinga et al (2012) Says in Zambia “Non-Governmental Organizations have a role to create awareness in electorates about making politicians accountable to their campaign promises by carrying out civic education activities to promote public awareness on issues affecting the society such as voting.” She adds that this is done by monitoring elections and advocate for good electoral laws that are inclusive in nature. In principle, elections provide citizens with both answerability (the right to assess a candidate’s record) and enforceability (vote the candidate in or out). In practice, democracies vary greatly on both dimensions, as do most attempts to exercise accountability.
Rondinelli and Cheema (2003) says Civil Society Organizations in Zambia help in sanctioning or rewarding those who hold positions of public trust through a system of checks and balances among the Executive, Legislature and Judicial branches. The other role of Civil Society Organizations is to create awareness in electorates so that government and other people in authority are accountable to the public. CSOs help create awareness in electorates by educating them on accountability which is a pillar of democracy and good governance. Accountability compels the state, politicians, the private sector and Non-Governmental Organizations to focus on the results, seek clear objectives, develop effective strategies and monitor and report on performance measured as objectively as possible. Transparency promotes openness of the democratic process through reporting and feedback, clear processes and procedures and the conduct of actions by those holding decision-making (World Bank Development, 2004).                                                                                                                                                               
2.5   Electoral Conflicts	 
Conflicts in the natural phenomenon which cannot be avoided because no two individuals can have the same interests and values. Conflicts are as old as human beings, it should be noted that conflicts exist where animal, plant and human life exist.
According to Conser (1996), conflict encompasses, the struggle over values or claims of status, power and scarce resources, in which the aims of the groups or individuals involved are not only to obtain the desired values but neutralized, injure or eliminate rivals. In addition, Luiss (2008) defines conflicts as a struggle or contest between people with incompatible goals, people with opposing needs, ideas, beliefs, values or goals.
 Lisa (2007:227-8) defined electoral conflict as “an activity motivated by an attempt to affect the result of the elections either by manipulating the electoral procedure and participation or by contesting legitimacy of the results. It might involve voters’ and candidates’ intimidation, killing, attacks against their property, forceful displacement, unlawful detentions and rioting.” Fisher (2002) further defined electoral violence as any random or organized act or threat to intimidate, physically harm, blackmail or abuse political stakeholders in seeking to determine, delay or otherwise influence the electoral process. According to the United Nations Development Program (2009:9), election related violence refers to “acts or threats of coercion, intimidation, or physical harm perpetrated to affect an electoral process or that arise in the context of electoral competition. When perpetrated to affect an electoral process, violence may be employed to influence the process of elections such as efforts to delay, disrupt, or derail a poll and to influence the outcomes in competitive races for political office.” From the definitions given above, the study agreed with the United Nations Development Program.
2.6 ELECTORAL CONFLICTS IN AFRICA.
Kenya has since the re-introduction of multiparty politics in 1991 experienced periodic electoral conflicts. In the analysis of these conflicts, however, there is an evolving tendency to perceive their causes as merely, or mainly, manifestations of negative ethnicity. In other words, there is the tendency on the part of the state, and non-state actors, to deliberately ‘ethnify’ extra-ethnic conflicts in the country in a phenomenon herein conceptualized as ethnification. The ethnification of extra-ethnic conflicts has caused the country to continually drift into an electoral-conflict trap. The failure to address substantive extra-ethnic factors which have historical, structural, institutional, legal, and cultural standpoints has constrained the pursuit of positive peace in the country
In contemporary conflict transformation processes, state and non-state actors at the national, regional, and global levels identify a broad range of factors that cause conflicts. A clear understanding of this range of factors is critical in instituting a proper foundation for conflict resolution in the pursuit of positive peace amongst people within societies and states. Kenya, like several other states in Africa, has experienced a series of conflicts, and in particular, electoral conflicts. The state of internal conflict in Kenya has prevented the maintenance of peace in the country. Since independence in 1963, the country has experienced electoral reversals and tensions (Kanyinga et al. 2010:16). This has led to a situation in which peace is mostly absent, or, if present, is just negative peace. The negative peace is, however, periodically interrupted by periods of manifest conflict, especially during general elections.
As a multi-ethnic country, Kenya’s pluralist elections are inevitably marked by ethnic undercurrents and strategizing. Since the re-birth of pluralist democratic politics in Kenya in 1991, the country once defined as the beacon of peace in Africa has repeatedly suffered electoral conflict. During the 1992, 1997, 2007, and 2017 general elections, the country experienced electoral violence that led to loss of lives and internal displacement of persons (Kenya National Commission on Human Rights [KNCHR] 2017:5; Commission of Inquiry into Post-election Violence [CIPEV] 2008:383; Mwagiru 2008:1; Akiwumi Commission 1999:1; Oyugi 1997:55).
 While the triggers of these conflicts in the country are multi-dimensional and include historical, structural, institutional, legal, and cultural factors, they have always reflected an underlying ethnic-identity problem. This is because the foundation of pluralist democratic politics in the country was anchored on political party structures and strategies that originally segmented the country along ethnic alignments. Political leaders blatantly camouflage ethnic alignments as issues of nationalism as they attempt to secure ethnic backing and patronage that can propel them to power. Although the triggers of these electoral conflicts in the country are extra-ethnic, their analyses, and related interventions thereof, have frequently been selfishly ethnified and tainted by ethnic favoritism. This phenomenon is herein conceptualized as ethnification.
The historical trajectory of conflicts in Kenya, as is the case with other African states, assumes the colonial narrative. Since the invasion of Kenya in 1885, the British instituted the divide-and-rule strategy that ushered in their unfettered plunder of the country’s economic resources. The colonialists disempowered the indigenous communities by isolating them from Kenya’s rich. 
 The quest for independence, as was articulated by the indigenous communities, resulted in colonial resistance. In the period from 1952 to 1958, Kenyans under the Mau liberation banner, successfully defeated the imperial powers and regained their sovereign rule when they acquired independence in 1963. However, the structural inequalities initially entrenched by the colonialists were accentuated by the newly inaugurated native rulers. This perpetuated structural differences that heightened the unequal distribution of economic and political resources (Wamwere 2008:20).
In particular, class patronage in the unequal distribution of the land resource during the reign of President Jomo Kenyatta (1963–1978) entrenched structural differences amongst the indigenous communities. The annexation of huge tracts of land, especially the productive ‘white highlands’ that were previously owned by the colonialists, was recognized as a terrible impropriety by the communities (Ajulu 1998:77; Adeagbo 2011:174). Besides grabbing prime lands, the Kenyatta administration entrenched structural injustices that have transcended political regimes to the present-day Kenya.
Similarly, the distribution of political resources, especially in the personalization of power during the Kenyatta administration, established genuine resource distribution grievances that entrenched political divisions in the country. Notably, the colonial constitution, and the government institutions that were created thereof, advanced imperialist interests through neo-colonial power brokers. Yet, the political leaders in the Kenyatta administration would have known too well that the inequitable distribution of resources, both economic and political, was a recipe for violence given the overlap of ethnic and regional identities in the country. Through domination and manipulation of the political institutions, these leaders turned elections into structures for rewarding loyalists and punishing dissenting voices (Ajulu 2008:34; Mutua 2008:75).
President Daniel Moi’s administration (1978–2002) heightened the unfettered accumulation of state resources. The personalization of state power, and the articulation of the political interests of the ruling elite, led to the massive plunder of state coffers and heightened the demand for constitutional and institutional reforms in the country. Nevertheless, Moi engaged in the divide-and-rule tactic thereby playing the ethnic card instituted by President Kenyatta into Kenya’s political contest.
The president fiddled with ethnicity to gain political mileage (Ajulu 2008:35). In order to hold on to power, Moi strategically seized the functions of state institutions. Through the Constitution of Kenya Amendment Act Number 7 of 1982 Section 2(A), the president transformed the country into a de jure one-party state (Korwa and Munyae 2001:2; Korwa and Vivekananda 2000:78). In return, this led to political agitation for constitutional reforms. However, the political leaders who were agitating for these reforms were temporarily silenced through political detention, while others were summarily silenced, eternally, through assassinations (Press 2015:205; Mutua 2008:75; Throup and Hornsby 1998:54).
The re-introduction of the democratic multiparty politics in Kenya in 1991 led to the embattled history of electoral conflicts in the country. Democratic politics occasioned the creation of a multiplicity of political parties, most of which were conceived without substantive political ideologies and served solely as political instruments to acquire political power. These parties were established by regional kingpins who made their ethnic positioning the basis for their power. The political parties were therefore rendered ethnic in their configuration against the nationalistic Kenya African National Union (KANU) party that had a well-established nation-wide support and patronage (Ajulu 1998:74).
The 1992 general elections were a major milestone in the development of the embattled democratic discourse in Kenya. After a protracted period of iron-fist rule under the Moi regime, the elections promised extraordinary relief after years of massive plunder, bad governance, and human rights violations. However, Kenya’s quest for democratic transition was dealt a massive blow by the political machinations of the Moi administration (Throup and Hornsby 1998:179). During this election, electoral malpractices were observed, in particular vote rigging and voter buying. The well-coordinated electoral conflict that was experienced in the Rift Valley during this election was disastrous (Oyugi 1997:54; Kenya National Assembly 1992; Akiwumi Commission 1999:2). 
In addition, political participation in this election had been reduced to ethnic mobilization of the unemployed youth through propaganda and violence.
Similarly, the 1997 general elections were organized against a backdrop of an unrelenting quest for change of the Moi regime. The opposition parties, much divided against a common adversary, KANU, could not front a strong opposition against the then incumbent, President Moi. The electoral campaign during this election had exhibited signs of looming violence. Electoral malpractices such as vote rigging were observed during this election. Besides, electoral violence was witnessed in towns like Mombasa and Eldoret with observed loss of human life, and the increase of Internally Displaced Persons (IDPs), especially in the Rift valley, Nyanza, Western and Coastal regions (Brown 2011:127; Akiwumi Commission 1999:2).
The rather peaceful general election of 2002, sometimes described as a ‘transition election’, realized the democratic intentions of regime change and assured the people a period of relative, albeit negative, peace. During this election, President Mwai Kibaki, under the National Rainbow Coalition (NARC) umbrella, secured a landslide victory. This election provided the opportunity for a transition from Moi’s authoritarian regime to a democratic regime (Brown 2004:328).
The Kibaki administration, however, failed to inspire the resolve to pursue positive peace in the country. The immediate breakdown of the coalition over an alleged failure to honor a pre-election power deal, a supposed Memorandum of Understanding (MoU) as defined by the coalition partners’ leaders, Raila Odinga of the Liberal Democratic Party (LDP) and Kibaki of the National Alliance of Kenya (NAK), led to renewed political antagonisms in the quest for constitutional reforms in the country (Ajulu 2008:49).
The 2007 general election was held amidst deep political tensions. The campaign process was generally peaceful. The political parties, largely the Orange Democratic Movement (ODM), the Party of National Unity (PNU), and ODM-Kenya, established nation-wide campaign machinery. Towards the end of the campaign period, opinion polls showed a head-to-head race between Raila Odinga and Mwai Kibaki (Independent Review Commission [IREC] 2008:62).
During the electoral campaigns, hate media was perpetuated through vernacular radio stations. Kass FM radio, broadcasting in Kalenjin language, allegedly aired materials of xenophobic nature against the Kikuyu community. Kameme and Coro FM radio stations broadcasting in Kikuyu dialect had programs that encouraged ethnic chauvinistic divisions. In addition, phrases such as ‘madoadoa’ (blemishes) and ‘getting rid of weeds’, in reference to the non-Kalenjin community living in Rift Valley, were aired by Kass FM. In addition, Inooro FM played Kikuyu dialect songs that imaged Raila Odinga as a murderer and even characterized the Luo community as lazy hooligans who do not pay rent (IREC 2008:100; Mwagiru 2008:12).
During this election, and especially the pre-election campaigns, militant groups instigated fear amongst Kenyans. For a long time, communities in Kenya had nurtured youths who had graduated to militias. These militias were supported by politicians. The Mungiki, Kalenjin Warriors and Baghdad Boys, for instance, were aided with financial support and weapons (machetes and arrows) that were subsequently used in the 2007 violence (CIPEV 2008:34; International Crisis Group 2008:11; KNCHR 2008:26; Khadiagala 2008:4).
After the presidential elections results were announced by the Electoral Commission of Kenya (ECK) Chairman, Samuel Kivuitu, spontaneous and organized violence erupted that led to 1 133 people killed, an estimated 700 000 people displaced, and excessive material damage (CIPEV 2008:383). Through international intervention, the conflict was resolved by means of a mediation process that led to the signing of the National Accord and Reconciliation Act on February 28, 2008 (African Union Panel of Eminent African Personalities 2008:42; Kenya National Assembly 2008; Mwagiru 2008:148). This contrived to bring about peace in the country (Munene 2012b).
An analysis of electoral conflicts in Kenya is compounded with contradictions and contestations, not least, in the democratic dispensation. Different dimensions of electoral conflict in Kenya can be examined. While the historical dimension is articulated in the foregoing section, an analysis of the structural, institutional, legal, cultural, and ethnic-identity factors in Kenya’s electoral conflicts is hereinafter examined.
The historical background points to prevailing structural inequalities in the distribution of both economic and political resources, which played a major role in the cycle of electoral conflicts in the country (Mwagiru 2008:10; Wamwere 2008:30). In particular, the inequitable distribution of the land resource in the productive and economically viable regions in the country is observed as the main trigger of electoral conflicts in the country. Patterns of electoral conflict in the country mirror the contestations about the rightful owners of land in the Rift Valley, central highlands and the coastal regions. The unfettered accumulation of land by the ruling elite during the Kenyatta and Moi regimes relegated a portion of Kenyans into being squatters in their own land. Their quest to redeem their ‘rightful’ ownership of these lands has occasioned conflict, which was largely manifested during elections (CIPEV 2008:17; Lafargue and Katumanga 2008:22).
Besides the land question, the ruling elite in the country aggregated their political and economic interests using state machinery. In the effort to oppose particular economic and political interests of the ‘establishment’, political actors contest the policy agenda of incumbent leadership. Such contestation provokes the electorate, fuelling open defiance of the leadership. For instance, following president Moi’s iron-fist rule, civil society initiated calls for democratic consolidation in the country. In response to the unfettered centralization of executive power and the heightened plunder of state coffers, civil society’s quest for equitable distribution of political resources in the country led to violent confrontations (Kanyinga 2002:48; Mutunga 1999:27; Wanjohi 1993:30).
Economic marginalization of some parts of the country has also heightened electoral conflicts in the country, the marginalization of the ‘less productive’ regions of the country by the Kenyatta and Moi regimes disenfranchised the people. Inequitable economic resource distribution and skewed infrastructure development in most parts of the country heightened economic inequalities that trigger conflicts. In addition, resource-based conflicts occasioned by economic marginalization have elicited the ‘we’ versus ‘them’ rich-poor dichotomy that sets the majority poor Kenyans against the minority elite (Nunow 2014:104).
It is due to such marginalization that there is increased proliferation of militia groups, for instance, the Sabaot Land Defense Force, the Mungiki, Taliban and Mombasa Republic Council, who seek to agitate for inclusivity in the distribution of economic resources, and in particular, land (Nunow 2014:104; Mutahi 2005:84). The unfettered corruption during the Moi and Kenyatta regimes, as highlighted in major scandals such as the Goldenberg and Anglo Leasing, has further ruined the economic stability of the nation. This has intensified the grievances already experienced over matters arising during the electoral campaigns. 
At the heart of every electoral conflict in the country is an error of omission, or commission, by relevant state and non-state actors. State institutions have a tendency to intensify electoral conflicts in the country. For instance, the IREC (Kriegler Commission) observed that the commissioners and staff of the ECK were ill-prepared to manage the 2007 general election. Even after declaring the incumbent, president Kibaki, as the winner of the contest, the then Chairman, Samuel Kivuitu, confessed in the full glare of the media that he actually could not certainly confirm the candidate who won the election (IREC 2008:2).
The swearing-in of the president-elect at dusk in State House by the then Chief Justice Evans Gicheru heightened tensions in the country and eventually occasioned electoral violence.
In addition, institutions that are charged with investigating perpetrators of electoral conflict have repeatedly failed to implement their mandates. During the 1992, 1997, and 2007 electoral conflicts, there were hardly any perpetrators who have been prosecuted. And if any, they must have been found ‘not guilty’ of electoral offences, let alone criminal acts. The parliamentary motion in the quest to establish a Special Tribunal for Kenya to investigate and try the perpetrators of the 2007 electoral conflict was, on two occasions, defeated in the National Assembly with calls for ‘Let’s not be vague, let’s go to Hague’ (Girachu and Rugene 2009). The subsequent establishment of the International Crimes Division in the High Court to try the perpetrators of electoral conflict has failed to realize any justice for the victims and the perpetrators.
While state actors such as the electoral commission, judiciary and parliament have exacerbated the cycle of electoral conflicts, non-state actors too, consciously, heighten electoral tensions in the country. For instance, media stations in Kenya broadcast ‘untruths’ that perpetuate electoral conflicts. The media give greater attention to reporting on conflict and allocate less coverage to peace initiatives (Iraki 2014:95). Media stations broadcast biased and unverified accounts that heighten hatred among disenchanted viewers. Besides, they publish opinion polls that are choreographed by their political financiers (Oucho 2010:507; Mutahi 2008:145). Media stations also articulate foreign interests in their reporting and hence relegate national interest to obscurity (Munene 2008:153). Media houses even establish political affiliations that advance a certain political agenda with a view towards perpetuating their corporate interests (Iraki 2014:92; Makokha 2010:286; Ogenga 2008:127).
Besides, international state actors in Kenya perpetuate particular foreign interests. Foreign actors, who want to pursue political or economic interests in the country fuel political antagonism that manifested.
Electoral conflicts in Zimbabwe.
 In Zimbabwe, Alao (2012) observed that electoral conflicts erupted between the ruling Zimbabwe African National Union Party Patriotic Front (ZANU-PF) and the Movement for Democratic Change (MDC) following the 29th March, 2008 disrupted presidential poll where about 500 MDC supporters were attacked, 400 were arrested, 10 were killed and 300 families were displaced for supporting the opposition.
Electoral conflicts in Burundi.
In Burundi, the prominent examples of electoral conflict is between the Tutsi and the Hutu group. The conflicts date from the immediate post-colonial period and originate in the encouragement of ethnic rivalries by the former Belgian administration. During 1993, in Burundi, up to 10,000 people died in the fighting which followed a coup attempt by the Tutsi dominate army after the electoral victory of a mainly Hutu political party.
 Despite the presence of an OAU contingent that arrived to supply protection for the government in December 1993, clashes between the army and Hutu militias continued. In 1996, the army deposed president Ntibantunganya (a Hutu) and replaced him with the pre-1993 incumbent, Pierre Buyoya (a Tutsi). In reaction, neighboring countries imposed sanctions in Burundi’s external trade. By 1997, about 750 000 Burundian refugees were encamped across the country’s bounders, mainly in Zaire. A truce agreement in July 1998 ended most of the hostilities that had caused some 200 000 deaths, mainly of civilians, in five years (Aloa, 2012).
Electoral conflicts in Rwanda
Meanwhile, in neighboring Rwanda the death in air-crash during April 1994 of the elected president Habyarimana triggered genocidal massacres of Tutsi-led Rwanda Patriotic Front (RPF) and the installation of an RPF government helped to establish a massacre of order, though fighting between RPF units and Hutu militias based in Zairian refugee camps continued. Up to a million people died in 1994. As a consequence of the continuing militia activity in the second half of 1997, 5 000 people were killed despite RPF involvement in the Congolese war which featured massacre of Hutu refugee communities and the Tutsi during electoral contests (Munene 2012a:109). For instance, the US funding of regime change programs in the country in the wake of the 2013 general elections, and the blatant rejection of Uhuru Kenyatta’s candidacy as expressed in the ‘choices have consequences’ clarion call by US Assistant Secretary of State, Johnnie Carson, are indications of how foreign states fuel open defiance to regimes during elections (Gabe 2013; Lough 2013).
Electoral conflicts in Zambia.
Zambia political violence has become a central part of political competition across the nation, and it takes many forms—from assaults to armed clashes between gangs called cadres employed by rival politicians from the ruling party and opposition political party. This violence is most often carried out by gangs called cadres whose members are openly recruited and paid by politicians and party leaders to attack their sponsors’ rivals, intimidate members of the public, rig elections, and protected their patrons from similar attacks.
Most African countries have made the announcement of the poling day a preserve of the head of state. It is argued that leaving the day to be determined by an individual (in this case the incumbent head of state) leaves the challengers vulnerable. As was the case with Zambia in 2011, conflict and pockets of violent acts were recorded in Lusaka and the Copperbelt mainly by cadres from the then opposition PF as the then incumbent Rupiah Banda delay to announce the Election Day. Tuccinardi (2001) argued that delays in announcing the day of the polls had the potential to turn the political anxieties into the violent situation. This is particularly true when members of the opposition perceive such delays as a political scheme aimed at disadvantaging them. This reflection of misunderstandings between the ruling party and the opposition political parties calls for sustainable measures to effectively address electoral conflicts, of which this study takes the center stage in the evolution of the roles of FODEP and SACCORD in the management of electoral conflict in Zambia.
In election rigging or fraud is led to scarlet, it sparks electoral conflict. According to Darnolf (2011), electoral fraud or rigging is most likely in the following phases; voter identification, registration and verification; during political campaigns; Election Day; during transportation of sensitive electoral materials, and during adjudication and certification of results. In the current context, Darnolf suggested that election rigging or fraud involved some degree of deception (illegal voting and ballot box stuffing, false claims or denials), coercion(vote buying, voter intimidation), damage or destruction (theft or destruction of electoral materials) and failure or refusals to act (hours of voting of voting shortened without notice, polling station locations  difficult to access, long lines at polling stations) caused by either EMB officials or representatives of both the opposition and the ruling parties. Other forms of electoral fraud or rigging according to Tuccinardi (2011) included; preventing voters from filling out ballots, inaccurate campaign literature, forced withdrawal of opponents through facilitation payments, and failure of due diligence by election officials, and critical is vote buying; migratory or floating voters; voter “assistance” schemes; placing fictitious names on a voter register; making absentee ballots and impersonating a person other than the voter. How rigging could be addressed by FODEP and SACCORD in the management of electoral conflicts is what this sturdy intends to establish. Voter candidacy eligibility is a subtle factor that triggered electoral conflict and violence, and is often the case when a legal framework that defines the ‘electorate’ and the ‘candidate’ puts in place exclusionary provisions (UNDP, 2009). In most emerging democracies, politicians had developed strategies to manipulate frameworks that define candidacy eligibility of a particular election. Such tendencies have sparked conflict that has either led to apathy or indeed violent reactions from sympathies of the exclude Dr Kenneth Kaunda from the presidential race as he was perceived to be a potential threat to the presidency of FTJ Chiluba of 1996 General Elections. In fact, it was a scheme which was aimed at stopping him participating in the polls. This move fuelled conflict and led to Dr Kenneth Kaunda and UNIP not to participating in the 1996 polls. The fact that politicians may manipulate the electoral frameworks to suit their selfish agendas leaves much to be desired. This calls for the independence of Civil Society Organizations to develop legal provisions that are inclusive in nature so as to effectively manage electoral conflicts. 
According to Kitasei (2007), there is unanimity that primary perpetrators of repressive acts that cumulate into electoral conflict mainly appear to be the ruling party cadres with the assistance of partisan security forces (police). Their targets or victims are usually opposition politicians, supporters and infrastructure. Electoral conflict perpetrated by the ruling party is largely a feature in areas where the opposition potentially enjoy massive support or where the opposition have shown tremendous strength during the current or previous elections. Motives for repression can include the desire by the ruling party to skew the playing field; limit opposition political space; prevent opposition or a desire to retain power and stay in office (Alston, 2010). Repression also takes the form of unlawful detentions, threats, harassment, closure of opposition offices, breaking up of opposition meetings, and denying individuals and opposition political parties the right to freedom of Assembly and Association (holding public rallies). The perpetrators of electoral violence need to be stopped at all cost whether coming from the ruling or opposition political parties. Stopping the vice requires effective mechanisms by Civil Society Organizations to manage it. Thus, the study aims at finding out the measure/mechanism put in place to ensure that peace prevails before and after elections in Zambia. 
Impunity has also been identified as a diver of electoral conflict and violence in many countries. The perpetrators especially from the ruling party are hardly brought to justice. To this effect, if impunity is not checked, it can spark violent electoral conflict especially if adequate procedure or enforceable sanctions against those who break electoral laws are missing. A culture of impunity undermines the best efforts to mitigate violence. For instance, in Kenya’s elections in 1992 and 2007, more than 1000 people died and several hundred thousand were displaced. On each occasion, commissions were established to investigate the violence. These commissions have not resulted in punishing perpetrators, though many were named. Ethiopia treated the electoral violence following the 2005 elections as a criminal offence and approximately, 3000 suspected opposition supporters were arrested and charged with an assorted of crimes (Bekoe, 2010). Yet other nations have treated incidents of violence as episodic phenomena, leaving them unaddressed by the government. However, treating electoral violence as a criminal offence is not likely to end future elections being violent but will even make it to escalate to even more violent levels because perpetrators may feel their rights are being violated. It is important to employ a more robust approach to electoral violence so as to resolve the underlying causes of violence and mal-administration of elections. This study, therefore tries to establish the role of selected Civil Society Organizations in the management of electoral conflicts in Chilanga District of Zambia. 
Mass members of unemployed youths roam the streets of the major towns and are desperate to have ties with political parties for either monetary or material gain. These youths do not only augment the membership of armed youth gangs but also act as ready suppliers of electoral conflicts. Due to unresolved grievances over youth unemployment, high poverty levels, corruption and inequitable distribution of resources, the young people ready to be used as tools of violence. Leleruk (2007) explained that most electoral conflicts were as a result of social exclusions especially in societies with centralized political organizations. Historically, he argued that such conflicts had become more visible at times of stress or in the wake of an election.
Collier (2009) argued that the readily availability of weapons supplied by men and women in uniform with links to politicians had made electoral conflict and violence tenser. For example, machetes, axes and slingshots including firearms were widespread during some elections especially in Africa. Kimer (2012) established that the 2001, 2006, 2008, 2011, Chawama, Mandevu, Kanyama and Matero bloody fracas in Zambia was largely orchestrated by youths armed with machetes. Kitasei (2007) added that the conflict in the southern part of the Democratic Republic of Congo had been protracted by the supply of weapons to militia groups in the area by politicians with Congo origins residing in neighboring Rwanda, Burundi, Congo Brazzaville and the Central African Republic. In countries where small and light weapons are smuggled, guns have been a common feature during the election period. Congo D.R is a typical example. Due to such weapons, conflict behavior and attitude is cultivated such that people were enticed to attack their opponents, hence violence. This is often the case when electoral laws are not supported by a legal framework. This is why this study intends to establish whether a legal framework is attached to the mandate of the selected Civil Society Organization of Zambia.
Alongside the gangs themselves, the individuals most responsible for the abuses they commit are politicians and party officials—from all parties—who sponsor and at times openly participate in acts of violence. The architects, sponsors, and perpetrators of this violence generally enjoy complete impunity because of both the powers of intimidation they wield and the tacit acceptance of their conduct by police and government officials.
The pervasive role of violence in Zambian politics has a devastating human rights impact on ordinary Zambians. Thousands of Zambians have been deprived of their very right to life or have been subjected to physical assaults because of the violent nature of political competition in Zambia. But casualty estimates, considered alone, actually understate the scale of the human rights impact of political violence in Zambia. Violence also discourages and prevents political participation and plays a central role in denying ordinary Zambians a say in choosing their “elected” leaders.
Violence unleashed by politicians and their sponsors during Zambia general elections and other periods of political contestation does not simply fade away once the political battles have been decided. In many cases violence fomented for the purpose of winning elections has taken on a life and logic of its own and continued to generate widespread human rights abuses over the long term. Several Zambian towns and cities have been plagued by enduring violence after politicians either abandon or lose control over the gangs they initially employed. The attitude towards them [political thugs / cadres] is that they are like rabid dogs. They are prepared to bite their owner and their owners cannot be confident or sure of keeping them on a leash.
In some cases, members of the police have themselves been implicated in acts of political violence. Many Zambian politicians see violence—both as an offensive weapon and as a component of personal security—as a necessary part of any political campaign, and elections too are connected to how much money you have put into your ability to intimidate others. And some politicians argue that they must maintain some capacity to unleash violence as a measure of self-defense. And too it is not possible to have a campaign without your boys. If you are around, they too must be around.
In practice, the line between self-defense and violent aggression is blurred at best. In other cases, Zambian politicians explain their use of political violence by pointing out the ineffectual or partisan response of law-enforcement agencies to violence that targets them.
And it goes on and on by revenging ‘I will fight back. If the law will not address the issue I will fight back using the same means…If the law fails to address the issue I would mobilize thugs/Cadres too. There are boys that I know, anybody has a monopoly on violence. Anybody can do it. Students are waiting to be mobilized’.
2.7 Summary
This chapter has revealed literature on the role of Civil Society Organizations in the management of electoral conflicts. It covered the history of CSOs and definitions. The chapter revealed electoral conflicts at global and African context. However, there is still knowledge gap in terms of the role of CSOs have managed electoral conflicts in Chilanga district as most of the literature revealed concentrated at national level. 














CHAPTER THREE: METHODOLOGY

3.0 Introduction
This section presents the methodology and the method of the study. Analogically a methodology can be described as a domain or a map while a method can be a set of steps to travel between two places on the map (Jonker et al 2010). In research a methodology is a model to conduct a research within the context of a particular paradigm. It comprises underlying sets of beliefs found in the underlying paradigm. Research paradigms are fundamental beliefs that guide choice of a particular methodology. Saunders et al (2009) report that there are two main paradigms and these are ontology and epistemology. Advocates of ontology believe the existence of reality is external and independent of social actors and their interpretation of it. Ontology is usually referred to as objectivist and realistic. Ontology falls under quantitative type of research. On the other hand epistemology is referred to as subjective or nominalist theory and its advocates believe that reality is dependent on the social actors or participants contribute to a social phenomenon (Kaidonis, 2009).
Epistemology paradigms falls under qualitative research. Since this study relied more on qualitative data on the effectiveness of SACCORD and FODEP in the management of electoral conflicts in Zambia. In this regard knowledge is believed to be with the participants. A research method comprises of specific procedure, tools and some techniques to gather and analyses data. In this study the methods that will be used include research designs, population of the study, sample size, sampling procedures, research instruments will help to collect data. 
Qualitative data collecting method was used. According to Skies (2004.26) the difference between methodology and methods are social research are that; methodology refers to the theory of gathering knowledge or it is a systematic philosophy guide data gathering while methods are ways or techniques such as interviews, direct observation by which data is collected, that provides the evidence basis of knowledge recorded and obtained which includes ethical consideration.

3.1 Research design
A research design is a plan of a proposed research work. Khotari (2004), explains that a research design is a pre-plan of the methods that will be used for data collection. It takes accounts of techniques to be adopted in the analysis, adhering to research objectives, time or monetary funds available. Kombo and Tromp (2006) states that, a research design is the glue that holds all of the element in a research project together. In line with the view of Orodho (2003), said a case study was used when collecting information about people’s attitudes, opinions, habits or any variety of education or social issues. For this study, a case study design became appropriate because there is need to collect information by using interview guides and non-participatory observation to come up with an intuitive understanding on the role of selected Civil Society Organization in the management of electoral conflicts in Chilanga district of Zambia
                                                                                                                                                                             3.2 population                      
Kombo and Tromp (2006:76) refer to population as “a group or individuals, objects or items from which samples will be taken for measurements”. Population refers to an entire group of persons or elements that have at least one thing in common. The population for this study therefore, comprised 10 from SACCORD, 10 from FODED, 10 Electorates, 10 from Ruling Party and 10 from the Opposition Party.
3.3 Sample and Sample size
Kothari (2004) explains that a sample size refers to the number of items to be selected from the population. The most important thing in a sample size is to identify an appropriate and representative sample from which to collect data(quantitative  type of research) or a small sample size can provide adequate and relevant data (qualitative type of research). The study sample was fifty participants.
3.4 Sampling procedure 
The researcher used purposive and convenient sampling procedures. Mugenda and Mugenda (1999) defines purposive sampling techniques as one that allows a researcher to use cases that have the required information with respect to the objectives of his or her study, purposive sampling procedure was used to select participants. The researcher will purposively target a group of people who believed to have information. Similarly, Patton (2001), report that convenient sampling technique is used to select samples that are interested in the study and geographically easily accessible and have knowledge experience on the relevant to the study being conducted.
3.5 Instruments for data collection
Research instruments includes semi-structured interview guide, non-participant observation guide and document analysis check list. The semi-structured interview was used to collect data from the participants. Observation guide helped the researcher to verify the progress on the role of selected CSOs in the management of electoral conflicts in Chilanga district of Zambia. Documents analysis check list helped to guide on the relevant findings to this study.
3.6 Data Collection Procedure  
An introductory letter was obtained from the Directorate of Research and Graduate Studies of the University of Zambia and then they presented to secretaries of the targeted groups to carry out the research. Before conducting the interview, the researcher explained to the respondents that the research was purely academic. The researcher reported and recorded the interviews. Interviews were conducted with the politicians, SACCORD, FODEP and the Electorates. Observations was conducted in all selected areas. In addition the document analysis was done and enabled the researcher to come up with evidence of the role of SACCORD and FODEP in the management of electoral conflicts in Chilanga district of Zambia.
3.7 Data Analysis
Data analysis is a process of converting data that will be collected into meaningful statements (Sarantos, 1995). In this study, thematic analysis was used to analyze qualitative data. Thus, emerging common themes were grouped and interpreted to help.
3.8 Ethnical consideration
Cohen (2009) defines ethical issues as, “a matter of principled sensitivity to the rights of others and that while truth is good, respect for human dignity is better.” Thus, the following ethical issues were put into consideration: permission was obtained from the University of Zambia and consent from the targeted groups who participated in the study. The purpose of the study was communicated to the respondents, it was also explain to the respondents that the research was purely academic, that was voluntary of which they can withdrew if not comfortable and their names were not to be disclosed as a measure to keep their identity anonymous. In addition, the measures undertaken to ensure compliance with ethical issues including the data from the respondents strictly for academic purpose. The study respected the views of the participants.
3.9 Summary
The study presented the methodology and methods used for the study. The study was guided by epistemology methodology. In terms of methods, a descriptive survey research design was used to describe the extent to which SACCORD and FODEP in management of electoral conflicts in Zambia. The sample size was selected through purposive and convenient sampling procedures. Fifty respondents participated in the study comprising of 10 ruling party, 10 electorates, 10 representatives SACCORD, 10 from opposition party and 10 from FODEP. Instruments for data collection included semi-structured interview guide, non-participant observation guide and document analysis checklist. 










CHAPTER FOUR: PRESENTATION OF FINDINGS

4.0 Introduction
The chapter presents the findings of the sturdy which sought to assess the role of selected Civil Society Organizations in the management of electoral conflicts in Chilanga district of Zambia. The findings were presented in line with the study questions which were:
· What is the role of selected Civil Society Organizations in the management of electoral conflicts in Chilanga district of Zambia?
· How effective selected Civil Society Organizations have been in the management of electoral conflicts in Chilanga district of Zambia?
· What challenges do selected Civil Society Organizations encounter in the management of electoral conflicts in Chilanga district?
4.1 Findings on the role of Civil Society Organizations in the management of electoral conflicts.
In order to answer the question on the roles of Civil Society Organizations in the management of electoral conflicts in Chilanga. The research question was; what is the role of Civil Society Organizations in the management of electoral conflicts in Chilanga. Data has been collected from the ECZ, FODEP and SACCORD. In addition, data was also collected from the electorates and politicians (all respondents). The findings established Civil Society Organizations play an important role in the management of electoral conflicts. The respondents came up of the following as the roles of Civil Society Organizations in the management of conflicts:
The study established that Civil Society Organization educate the electorates on their rights to vote in an election. They also educate them on how to have a peaceful campaign. This is in view with Manin et al (1999) who suggested that for voters to make rational choices regarding their political representatives, information is needed on the various candidates.
CSOs create awareness in electorates to participate in government and in decision making. This view is similar to that of Beer (1999) who reported that CSOs help to amplify the voices if the poor, coordinate coalitions to overcome their collective action problems, mediate on their behalf through redress mechanisms and demand greater service accountability.
In addition, CSOs create awareness in electorates about politicians being accountable to their campaign promises b giving the electorates information through public disclosure, citizen-based budget analysis service bench marking, and program impact assessments. The electorates need to be kept in mind that participatory transparent and accountable governance does not come easy as nobody wants to open up or relinquish power easily. Beer (1999) noted that, if the voice not sufficient for accountability, it may lead to electoral conflicts. The finding established that CSOs have a role create awareness in electorates about making politician accountable to their campaign promises by carrying out civic education activities that promote awareness on issues affecting society such as voting. The finding also established that this is done through monitoring election and advocating for good electoral roles that are inclusive in nature. In principle CSOs create awareness in electorates that elections provide citizens with both answerability (the right to assess a candidate’s record) and enforceability (the right to vote a candidate in or out). 
Furthermore, the finding established that CSOs creates awareness in electorates so that government and other people in authority are accountable to the public. CSOs help create awareness in electorate by educating them on accountability which is a pillar of democracy and good governance. Accountability compels the state, politician and CSOs to focus on results, seek clear objective, develop effective strategies, monitor and report on performance measured as objectively as possible. In line with this view Rondinelly and Cheenma (2003), argued that CSOs help in sanctioning or rewarding those who hold positions of public trust through system of checks and balances among the Executive, Legislature and the Judiciary. 
CSOs also educate electorates to demand transparence and accountable from their political leaders. Similarly, World Bank development report (2004), affirmed that transparence promotes openness in the democratic process through reporting and feedback, clear processes, procedure and the conduct of those holding decision making positions.
The findings also established that CSOs facilitate communication. They use interpersonal methods of communication and study the right entry point where they gain the trust of the community they seek to benefit. It was established that CSOs communicate upward from people to government and downwards from the government to the people. Communication upward involves informing government about what the local people are thinking, doing and feeling. While communication downwards involves informing the general public about what the government intends to do.      
However 10 respondents out of the 5O were not aware of the roles of FODEP and SACCORD in the management of conflicts. They totally failed to mention any of the Civil Society Organizations in Zambia. 
1. Create awareness in electorates, forty respondents agreed that FODEP and SACCORD create awareness in electorates. They educate the public on the importance of taking part in national affairs by means of voting.
2. Help amplifying the poor’s voices. 20 respondents agreed that FODEP and SACCORD speak for the voices people this is done through condemning the exploitation of the poor. For example Zambia Congress of Trade Union speaks strongly on the conduction of services if they are poor.
3. Monitor the process of process of elections most respondents accepted that FODEP and SACCORD monitors the process of elections though 5 respondents were not aware FODEP and SACCORD were monitoring elections. They were just aware that, Electoral Commission of Zambia monitored the electoral process.
4. Presiding on electoral disputes.
According to the responses given by the respondents from the Electoral Commission of Zambia (ECZ), the committee accepted that FODEP and SACCORD have successfully resolved some electoral conflicts. The 2018 By-Elections held in Chilanga was condemned by the SACCORD, FODEP and the Church Political Parties were met to dialogue. The Catholic was very instrumental in this matter. SACCORD and FODEP condemned cases that were reported such as vote buying, destruction of property and the use of public resources during the campaign. Memorandum of understanding with political parties to ensure that violence in public places was discouraged. However, 13 respondents did not accept FODEP and SACCORD participated in the resolving conflict citing, examples that from 2011 to date electoral violence has been in Chilanga before, during and elections.


Table 1 shows the responses from the respondents on the role of FODEP and SACCORD in the management of conflicts in Chilanga. 

	Role of the FODEP and SACCORD
	Respondents who agreed out of 50

	Speak for the voiceless
	30

	Provide awareness 
	40

	Monitor elections
	35

	Resolve disputes
	27



4.2 Electoral conflicts in Chilanga and the source.
All respondents accepted that since the re-introduction of multi-party state, Chilanga district has experienced a number of electoral conflicts. The following were the themes that emerged from the question on the experience of electoral conflicts in Chilanga.
(i) Democracy
Respondents from the Ruling Party, Opposition, SACCORD, FODEP and the electorates agreed that, since the introduction of multi-party democracy in 2001, Chilanga has experienced a number of electoral conflicts. The respondents agreed that due to the increase in competition among political parties, conflicts were now taking the center stage as cadres would want to make money out of politics.
(ii) Poverty and unemployment.
Most respondents suggested that the source of conflicts was unemployment and poverty. 37 agreed that most youths and adults are willing to do anything just to earn money. Chilanga has a number of cadres comprising of youth and adults and are willing to do anything. All the respondents agreed that SACCORD and FODEP are not managing the electoral conflicts effectively due to the increase in the number of conflicts. 
(iii) Voting pattern
The voting also established that the voting pattern in Zambia has contributed greatly to an increase in electoral conflicts. The party which does not perform well in a district tend to cause conflicts. 45 respondents clearly started that due the practice of   voting on tribal lines, electorates with different views are victimized and this has led to electoral conflicts.
(iv) A level campaign ground 
The researcher also discovered from 38 respondents that, conflicts are caused because of lack of a level campaign ground. The ruling party tends to have access to public resources and public media while the opposition parties have no access to the mentioned. 
4.3 Comments on whether SACCORD and FODEP are managing conflicts in Chilanga.
Due to the increase in the number of conflicts in Chilanga, 37 respondents did not that S ACCORD and FODEP are managing conflicts effectively. The above respondents did not know where the office of FODEP and SACCORD are located in Zambia.
4.4 Strategies for improving the performance of SACCORD and FODEP in electoral conflicts in Chilanga.
A further question was asked to the respondents to suggest strategies of improving performance of conflict management. 35 respondents suggested that the offices of SACCORD and FODEP should be in all wards of Chilanga district. 30 respondents also suggested that there should adequate sensitization of the general public on the role of SACCORD and FODEP. Bill boards be placed in strategic places for the general public to have a knowledge on the role of these Civil Society Organizations. Programs on both radios and televisions to educate the people in all seven major languages.
4.5 How are the electorates being affected by conflicts?
When asked who the electorates are affected with an increase of electoral conflicts in Chilanga district, the 38 respondents indicated that they demoralized from taking part in voting, became discouraged and confidence is lost. In addition, the 38 respondents indicated that they become uncertain and concerned about issues concerning politics. A woman explained that electoral conflicts caused poor turnout of electorates during the 6th   June, 2018 Chilanga by-elections.
4.6 Whether FODEP and SACCORD are effective
37 respondents explained that SACCORD and FODEP have not been effective in the management of electoral conflicts in Chilanga due to an increase in the number of electoral violence. The respondents cited few electoral violence that happened during the by-election which was held on 6th June, 2018. According to the respondents said there were a lot of malpractice before the elections. 7 respondent from the opposition parties explained that the ruling party distributed materials to the electorates few days before the elections. UPND and PF clashed several times before and after the elections and little was done by SACCORD and 
FODEP. 28 respondents registered ignorance of the way about of SACCORD and FODEP in Chilanga district. 

4.7 Challenges
All the 50 respondents agreed that SACCORD and FODEP have challenges in teams of capacity buildings. The other challenge is lack of resources to monitor the elections in all parts of Zambia. Lack of manpower as most workers are part time.
4.8 Summary
This chapter has presented the findings of the study in line with the research questions. The study questions were:
1. What is the role of selected Civil Society Organizations in the management of electoral conflicts in Chilanga district of Zambia?
2. How effective are selected Civil Society Organizations in the management of electoral conflicts in Chilanga district of Zambia.
3. What challenges do Civil Society Organizations encounter in the management of electoral conflicts in Chilanga district of Zambia?
In line with these study questions, the study found out that CSOs have a vital role to play in the management of conflicts by creating awareness on the importance of good governance and democracy. This is done by sensitizing the electorates on their right to vote for their preferred candidate and educating the general public on the importance of peace. Findings showed that CSOs do have challenges in terms of building infrastructure and resources. The findings also established that selected CSOs have not effectively managed electoral conflicts in Chilanga district due to an increase in electoral conflicts. 




















CHAPTER FIVE: DISCUSSION OF FINDINGS

5.0 Introduction
The chapter discusses the findings of the study. The role of selected CSOs in the management of electoral conflicts in Chilanga district of Zambia. The discussion was guided by the specific study objectives were to:
1.  Establish the role of the selected CSOs in the management of electoral conflicts in Chilanga district of Zambia.
2.  Establish the effectiveness of the selected CSOs in the management of electoral conflicts in Chilanga district.
3.  Identify the challenges of the selected CSOs faced in the management of electoral conflicts in Chilanga district.
The finding established that, creates awareness in the general public about the importance of participating in national affairs. The general public is are encouraged to take part in voting. The finding also established that, through voting the government is made accountable and transparent. Voting also makes the general public put in place leaders that are capable of bringing about development in the nation. In principle, voting provides citizens with both answerability (the right to assess a candidate’s record) and enforceability (vote the candidate in or out).
Further, the finding established that CSOs help to create awareness by educating the general public on accountability which is the pillar of democracy and good governance. Accountability compels the state, politicians, the private sector and CSOs to focus on the results seek clear objectives, development effective strategies and monitor and report on the performance measure as objectively as possible. Transparency promotes openness of the democratic process through reporting and feedback, clear process and procedure and the conduct of actions by those hold decision making positions.
Furthermore, the findings also established that the roles of CSOs is to speak on behalf of the speechless. The Zambia Congress of Trade Union speak on better condition of services.
The findings also established that the role of CSOs is to resolve conflicts. SACCORD and FODEP have the mandate to resolve electoral conflicts through mediation and dialogue. In addition, the findings also established that SACCORD and FODEP were involved in the management of electoral conflicts even if they were not effective.

5.1 Effectiveness of SACCORD and FODEP in the management of conflicts.
The findings established that, SACCORD and FODEP are engaged in the management of                  electoral conflicts in Chilanga. It was also noted that two CSOs are not very effective in the management of electoral conflicts in Chilanga due to an escalating number of electoral violence. The finding also established that the by-election of 2018 in Chilanga was worse in terms of conflicts. The findings concluded that FODEP and SACCORD are less effective in the management of conflicts.
5.2 Sources of electoral conflicts.
The findings also established that Zambia still has a chance of conducting peaceful polls.
The Southern African Centre for the Constructive Resolution of Disputes (SACCORD) observed that it is possible for Chilanga to hold peaceful elections but all stakeholders have to play their role fairly and objectively. It was established that, one the causes of electoral conflicts is intimidation and lack of free space to conduct political campaigns. Unemployment was also established as the cause of electoral conflicts. Youths and adults are employed as cadres. These cadres are ready to cause disturbances just for money. 
5.3 Challenges faced by SACCORD and FODEP in the managing of electoral conflicts in Chilanga.
From the findings, it was argued that SACCORD and FODEP in Chilanga district of Zambia mostly lack conflict mapping and monitoring techniques as well as conflict management skills. There was also a general lack of clear and reliable information on who has done what, to whom and when in their records. It was important to understand that when the history of electoral conflicts is established, it helps to identify hotspots that require high levels of security as a preventive measure. It was also observed that the lack of confidence in the electoral system seemed to be a recipe for rise of electoral conflicts.
The finding established that the challenges faced by SACCORD and FODEP are of lack of resources. Most workers are part-time who are called when there is need that is to say during elections.

5.4 SUMMARY
This chapter presented a discussion of the findings of the study by addressing each research question. The chapter started by discussing the role of SACCORD and FODEP in the management of electoral conflicts in Chilanga district of Zambia. The chapter further discussed how effective SACCORD and FODEP have managed electoral conflicts and the strategies that have been put in place in order to improve the performance in managing electoral conflicts in Chilanga district. Furthermore, the chapter also discussed the challenges that are faced by FODEP and SACCORD.















CHAPTER SIX: CONCLUSION AND RECOMMENDATIONS

6.0   Introduction
This chapter concludes the study and also makes some recommendations based on its findings. The study was aimed at exploring the role of selected CSOs in the management of electoral conflicts in Chilanga district of Zambia.
6.1 Conclusion
Civil Society Organization play a vital role in managing electoral conflicts in Zambia. It has been established that the role of SACCORD and FODEP is to create awareness by acting as channels through which individuals can participate in governance and decision making. CSOs have the role to resolve conflicts and this done through mediation and dialogue. Many examples were cited on how SACCORD and FODEP have managed electoral conflicts in Chilanga district of Zambia and many other parts. The media has also been used to resolve conflicts as the channel of communication. Public media were used to condemn the violence of Chilanga by-election of 6th June, 2018.
Further, Civil Society Organization monitor the elections. FODEP stated that ever since 1991 monitoring the elections by putting observers in polling stations. CSOs help to amplify the voice of the poor by condemning bad policies implemented by the government.
In order for the electorate to participate fully in public affairs, a precondition that must be fulfilled is the CSOs to create an enabling environment. A conducive environment with encourage the general public to take part in voting and electorates will be voting without intimidation. 
Another conclusion drawn the research is that, SACCORD and FODEP have not been effective in the management of electoral conflicts in Chilanga District because of the increase of electoral conflicts. Examples were given such as the 6th June, 2018 by- elections were supporters from the ruling party (PF) clashed with United Party for National Development (UPND).
   
6.2 Recommendation
(i) Electoral Commission of Zambia should fully involve the CSOs in the management of conflicts.
(ii) The Government of Zambia should implement policies that will allow CSOs to function freely. 
(iii) Conflict Management should be taught in schools, Colleges, Universities and communities.
6.3 Area of future research
Having done this research, another study should be undertaken on the role of the media in the management of electoral conflicts in Chilanga and other districts in Zambia.
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APPENDIX A: CONSENT FORM
THE ROLE OF SELECTED CIVIL SOVIETY ORGANIZATIONS IN THE MANAGEMNET OF CONFLICTS IN CHILANGA DISTRICT.
This consent form serves to give you an understanding of the purpose of this research and subsequently the procedure to be followed when undertaking it. Make sure you read the information sheet carefully, or that it has been explained to you to your satisfaction.
1. Description 
This study is purely an academic education research. The researcher is a University of Zambia student pursing a Master’s of Science in Peace, Leadership and Conflict Resolution (MSPL). This research is a major requirement to complete this program.
2. Purpose 
This researcher wishes to assess the roles of selected Civil Society Organizations in the management of conflict management in Chilanga district of Zambia.
3. Consent
Participation in this exercise is voluntary, i.e. you do not need to participate if you do not want to.
4. Confidentiality
All the data collected from this research will be treated with high confidentiality. Participants are assured of anonymity in this research.
5. Rights of Respondents
The rights of the respondents will be protected and respected. Participants are assured that they shall suffer no harm as a result of participating in this exercise. Participants are free to ask for clarification at any point of the exercise and to inform the researcher if they feel uncomfortable about any procedure in this research.
DECLARATION OF CONSENT
I have read through the participant information sheet. I now consent voluntarily to be a participant in this project. 
Signature………………………………………………………………………………..
Date…………………………………………………………………………………………






















APPENDIX   : INTERVIEW GUIDE
THE ROLE OF SELECTED CIVIL SOCIETY ORGANIZATION IN THE MANAGEMENT OF ELECTORAL CONFLICT IN CHILANGA DISTRICT OF ZAMBIA
                         

1. Name of organization………………………………………………………………………
2. Position Held……………………………………………………………………………….
3. Gender of respondent                       	Male               or          Female

PART B
Interview questions
1. What is the role of Civil Society Organizations in the management of electoral conflict?
2. Could you share your experience in terms of electoral conflicts and violence in Chilanga District from 2006 up to date?
3. How is FODEP and SACCORD managing electoral conflicts and violence in Chilanga?
4. Comment whether the current strategies that FODEP and SACCORD are using are effective in managing of electoral conflicts? 
5. What is the effects of electoral conflicts on electorate?
6. What other measures can be put in place to manage electoral conflicts?
7. What challenges do FODEP and SACCORD encounter in managing electoral conflict?




Thank you for participation in the study
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