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ZIMBABWE OPEN UNIVERSITY

FACULTY OF ARTS AND EDUCATION
DEPARTMENT OF EDUCATION
MASTER OF EDUCATION (EDUCATIONAL MANAGEMENT)

MDEA506: THE ORGANISATION AND ADMINISTRATION OF PRIMARY
AND SECONDARY EDUCATION

INTAKE 15

May/June 2011

Time: 3 Hours

/ INSTRUCTIONS \

Answer THREE questions only. All questions carry equal marks.
Each question carries 100 marks.

Credit will be given for answers that are clear, concise, cogent and drawing
on relevant examples and illustrations from the teaching and learning
situation.

N - _J
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QUESTIONS

«

1. Discuss why nations the world over invest a lot of resources in education.
[100]
2. Critique the relevance of the Human Resources Development Theory in
enhancing organisational effectiveness. [100]
3. Compare and contrast administration and management in the context of running
primary or secondary schools. ‘ [100]
4. Examine any five factors that influence the degree of decentralisation with

regards to the organisational structure of primary or secondary schools. [100]

5. Analyse the strengths and weaknesses of your country’s education system as an
organisation. [100]

MDEAS06: THE ORGANISATION AND ADMINISTRATION OF PRIMARY AND SECONDARY EDUCATION
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ZIMBABWE OPEN UNIVERSITY

FACULTY OF ARTS AND EDUCATION

DEPARTMENT OF EDUCATIONAL STUDIES

MASTER OF EDUCATION (EDUCATIONAL MANAGEMENT)

MDEAS506: ORGANISATION AND ADMINISTRATION OF PRIMARY AND
SECONDARY EDUCATION

November/December 2011

Time: 3 Hours

f INSTRUCTIONS \

Answer THREE questions only. All questions carry equal marks.
Each question carries 100 marks.

Credit will be given for answers that are clear, concise, cogent and drawing
on relevant examples and illustrations from the teaching and learning

Ksituation. . J

MDEAB06: ORGANISATION AND ADMINISTRATION OF PRIMARY AND SECONDARY EDUCATION
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QUESTIONS

1. Discuss the role of the aims and objectives of primary and secondary education
in your country in promoting the social, economic and political agenda. [100]

2. Examine the extent to which universities and polytechnic colleges are perceived
as organisations in your country. [100]
3. Analyse the advantages and disadvantages of departmentalising an educational
organisation of your choice. [100]
4. Critique the practice of involving the local communities in the management of
school resources in your country. [100]
5. Evaluate the merits and demerits of following procedures in your country’s
educational organisations. [100]

MDEA506: ORGANISATION AND ADMINISTRATION OF PRIMARY AND SECONDARY EDUCATION
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¢4) ZIMBABWE OPEN UNIVERSI

FACULTY OF ARTS AND EDUCATION
DEPARTMENT OF EDUCATION
MASTER OF EDUCATION (EDUCATIONAL MANAGEMENT)

MDEAS509: MEASUREMENT AND EVALUATION

INTAKE 15

May/June 2011

Time: 3 Hours

/ INSTRUCTIONS \

Answer THREE questions only. All questions carry equal marks.
Each question carries 100 marks.

Credit will be given for answers that are clear, concise, cogent and drawing
on relevant examples and illustrations from the teaching and learning
situation.

N _/

MDEAS09: MEASUREMENT AND EVALUATION
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QUESTIONS

'3

1. Compare and contrast Norm-Reference Tests and Criterion-Reference Tests.
[100]
2. Differentiate between Tylers Model of Evaluation and Scriven’'s Goal Free
Model. Which one works better in your work situation? [100]
3. Reliance on published tests to assess pupils’ performance is a disaster. Discuss
this assertion. [100]
4. Discuss the importance of goals in measurement and evaluation programmes in
your organisation. [100]
5. Assess the role of four types of the validity of tests in an educational institution.
[100]

MDEAS09: MEASUREMENT AND EVALUATION
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{9) ZIMBABWE OPEN UNIVERSITY

FACULTY OF ARTS AND EDUCATION

DEPARTMENT OF EDUCATIONAL STUDIES

MASTER OF EDUCATION (EDUCATIONAL MANAGEMENT)

MDEAS511: PoLiTics oF EDUCATION

November/December 2011

Time: 3 Hours

/ INSTRUCTIONS \

Answer THREE questions only. All questions carry equal marks.
Each question carries 100 marks.

Credit will be given for answers that are clear, concise, cogent and drawing
on relevant examples and illustrations from the teaching and learning
situation.

o _/

MDEAS11: POUNCS OF EDUCATION
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QUESTIONS

1. The curriculum followed in some developing countries is a reflection of
their ideologies. To what extent is this assertion accurate? [100]
2. The high levels of unemployment in your country can be blamed on the
non-performance of your economy. How well does this statement fit in
your country? [100]
3. Using relevant examples particular to your country, discuss the extent to
which politics affects education. [100]
4, To what extent has the policy on affirmative action as a way of addressing
gender imbalances led to a compromise in service delivery in educational
institutions? [100]

5. Lemmer and Badenhorst (1997:121) assert that, “the primary aim of
Marxist education is to train leaders in skills and attitudes that will make
them efficient and suitable workers for the new economic order. To what
extent is your country’s education system living up to this assertion?

[100]

MDEAS11: POUNCS OF EDUCATION
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({4 ZIMBABWE OPEN UNIVERSITY

FACULTY OF ARTS AND EDUCATION
DEPARTMENT OF EDUCATION
MASTER OF EDUCATION (EDUCATIONAL MANAGEMENT)

MDEAS560: RESEARCH METHODS AND STATISTICS

November/December 2011

Time: 3 Hours

/ INSTRUCTIONS \

Answer THREE questions, at least one question from each section. Each
question carries 100 marks.

Statistical tables, Formula sheet and graph paper will be provided

Credit will be given for answers that are clear, concise, cogent and
drawing on relevant examples and illustrations from the teaching and

@ning situation. /

MDEAS60: RESEARCH METHODS AND STATISTICS
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QUESTIONS

Section A

1. Discuss the importance of literature review in educational research. [100]

2. Critically discuss any four sampling techniques and demonstrate how each can
be used to choose respondents or subjects in the research process. [100]

3. Using examples, explain each of the following terms as they relate to research in
education:

(@)  primary data
(b)  secondary data

(¢) internal criticism

(d)  documentary analysis [100]
Section B
4, (@)  Describe clearly with diagrammatic illustrations the main features of a

standard normal distribution curve.

(b)  The table below is part of a progress report for a student in a large class at

college:
SUBJECT STUDENT'S | TOTAL OUT | CLASS STANDARD
SCORE OF AVERAGE | DEVIATION
Communication 60 80 67 7
Skills
Computers 60 80 67 6
Research 82 110 75 15
(i) If the class marks are normally distributed, give a brief description

of the general performance of the class in the three subjects using
the indicators.

(ii) Calculate the z-scores for the student in the three subjects.

MDEAS60: RESEARCH METHODS AND STATISTICS
PAGE2 OF 4




(i) Comment on the students’ performance compared with his
classmates, and state his best and worst subjects.

The table below shows the aistribution of randomly selected sample of lecturers
according to daily newspapers they read and location of their places of
residence.

Location of Daily Newspaper Read

Residence H-Metro Herald Chronicle Manica
Post
| High density 26 68 30 48
Low density 22 42 32 32

(@) Choose and justify the statistical test you would use to help you to
interpret the data.

(b) Do a statistical test of significance on the data at 95% level of significance.

MDEAS60: RESEARCH METHODS AND STATISTICS
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Formula Sheet

Mean X = x‘i
n
Variance SZ = S(x; —-_x)2
(n-1)
Standard deviation S, = Vs,2

Pearson’s Correlation Coefficient

r= n2xy - (X x) (Xy)

VINEX-(Z x)Ix[T ¥ - ()]

Spearman’s Correlation Coefficient

Rs = I - 6 X Edz
n(n“-1)

Z score = [ L_x_]
SD

Median = Lm + Cm !Vzn_Fm_1)

m

Mode

Lm + Cm ‘fm —_ fm-1l
2fm — (fm-1 + fm+1)

MDEAS560: RESEARCH METHODS AND STATISTICS
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MBABWE OPEN UNIVERSITY

£

FACULTY OF APPLIED SOCIAL SCIENCES

DEPARTMENT OF COUNSELLING

MASTER OF SCIENCE IN COUNSELLING

MSCC507: AbDVANCED PRINCIPLES AND STRATEGIES IN COUNSELLING

May/June 2012

Time: 3 Hours

/ INSTRUCTIONS \

Answer question one (40 marks) and any other two questions. Each
question carries 30 marks.

Credit will be given for answers that are clear, concise, cogent and

drawing on relevant examples and illustrations from the teaching and
learning situation.

Qdit will be awarded for good presentation. J

MScCS507: ADVANCED PRINCIPLES AND STRATEGIES IN COUNSELLING

PAGE 1 OF 2



Questions

Compulsory Question

1. State the assumptions that a counsellor needs to adhere to during family
counselling relationship with client(s). What implications do these assumptions
have on practicing counsellors? (401

Choice Questions

2. Explain clearly how a counsellor can demonstrate empathy to a client from a
different culture. Give practical examples in your answer. {30}

3. Discuss the therapeutic effects/outcomes of behaviour modification programme to
an adolescent? Give suggestions for maintaining the newly acquired positive
behaviours. [30]

4. Justify why a heterogeneous group is preferable in the assessment process for
psychological therapy. Provide practical examples in your answer. [30])

MScC507: ADVANCED PRINCIPLES AND STRATEGIES IN COUNSELLING
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FACULTY OF APPLIED SOCIAL SCIENCES

DEPARTMENT OF COUNSELLING

MASTER OF SCIENCE IN COUNSELLING

MSCC511: COUNSELLING SKILLS FOR MANAGEMENT

November/December 2012

Time: 3 Hours

/ INSTRUCTIONS \

Answer question one (40 marks) and any other two questions. Each
question carries 30 marks.

Credit will be given for answers that are clear, concise, cogent and

drawing on relevant examples and illustrations from the teaching and
learning situation.

@it will be awarded for good presentation. j

MScC511: COUNSELLING SKILLS FOR MANAGEMENT
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Questions

Compulsory Question

1. Justify the need for a counsellor-manager at the workplace. Support your answer
with practical examples linked to your personal experience. [40]

Choice Questions

2. Discuss strategies that a counsellor can use to improve the counselling
relationship process. [30]

3. Justify the rationale for counseliors to continually upgrade themselves in their
profession? [30]

4. With specific work related examples, discuss how employment life skills are related
to work skills. [30]

MScCS511: COUNSELLING SKILLS FOR MANAGEMENT
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FACULTY OF APPLIED SOCIAL SCIENCES

DEPARTMENT OF PEACE LEADERSHIP AND CONFLICT
RESOLUTION

MASTER OF SCIENCE IN PEACE LEADERSHIP AND CONFLICT
RESOLUTION

MSPL507: RESEARCH METHODS

May/June 2013

Time: 3 Hours

/ INSTRUCTIONS \

Answer question one and any other two questions.

Credit will be given for answers that are clear, concise and coherent.

KCredit will be awarded for good presentation. /

MSPL507: RESEARCH METHODS
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Questions

Question 1: Compulsory

1. Critically discuss the utility of evaluation research in peace studies. [40]

Optional Questions: Answer any TWO questions

2. In the context of research discuss the role that any two sources of knowledge can
play in peace studies. [30]

3. Discuss the usefulness of research skills when one is investigating the impact of '
an armed conflict. [30]

4. Assess the relevance and sustainability of the participatory action research
approach when addressing problems of violence within a society. [30]

MSPL507: RESEARCH METHODS
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FACULTY OF APPLIED SOCIAL SCIENCES

DEPARTMENT OF COUNSELLING

MASTER OF SCIENCE IN COUNSELLING

MSCC512: ABNORMAL PSYCHOLOGY IN COUNSELLING

May/June 2013

Time: 3 Hours

/ INSTRUCTIONS \

Answer question one (40 marks) and any other two questions. Each
question carries 30 marks.

Credit will be given for answers that are clear, concise, cogent and

drawing on relevant examples and illustrations from the teaching and
learning situation.

deit will be awarded for good presentation. /

MScC512: ABNORMAL PSYCHOLOGY IN COUNSELLING
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Questions

Compulsory Question «

1. Examine how a counsellor can assist an adult with learning disabilities and social
perception dilemmas. [40]}

Choice Questions

2. Discuss the challenges a professional counsellor is likely to encounter in abnormal
psychology counselling especially in Zimbabwe. [30]

3. Analyse the major contributions of the psychodynamic and behaviouristic models
to psychopathology. Cite relevant examples in your answer. [30]

4. To what extent is abnormal behaviour classification being used in your country?
Support your answer with relevant examples. [30]

MScC512: ABNORMAL PSYCHOLOGY IN COUNSELLING
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FACULTY OF APPLIED SOCIAL SCIENCES

DEPARTMENT OF PEACE LEADERSHIP AND CONFLICT
RESOLUTION

MASTER OF SCIENCE IN PEACE LEADERSHIP AND CONFLICT
RESOLUTION

MSPL512: CONFLICT AND DEVELOPMENT

November/December 2013

Time: 3 Hours

/ INSTRUCTIONS \

Answer question one and any other two questions.

Credit will be given for answers that are clear, concise and coherent.

Qedit will be awarded for good presentation. /

MSPL512: CONFLICT AND DEVELOPMENT
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Questions

Question 1: Compulsory

1. Sustained Dialogue is regarded as one of the effective methods of conflict
resolution. With reference to a specific examples of your choice, discuss the
process and formal stages involved in sustained dialogue. [40]

Optional Questions: Answer any TWO questions

2. Former UN Secretary General Boutros Boutros Ghali said “there cannot be peace
without development just as there are no prospects for development without
peace”. Critically analyse the above statement in relation to :

(a) Socio-economic issues

(b) Democracy and human rights

(c) Empowerment of women

(d) HIV/AIDS pandemic [30]

3. Some scholars have argued that development aid has contributed to the rise of
conflicts in other countries. Critically analyse the above statement touching on
issues of Trade and Conflict and how aid has supported peace or war in some
situations. [30]

4, Inequality and discrimination has contributed to poverty and under development.
Identify other possible causes and relate them to real conflicts that have been
experienced in Africa. [30]

MSPL512: CONFLICT AND DEVELOPMENT
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ZIMBABWE OPEN UNIVERSITY

FACULTY OF COMMERCE AND LAW

MASTER OF BUSINESS ADMINISTRATION

MBAZ501: BUSINESS AND ITS ENVIRONMENT

November 2014

Time: 3 Hours

/ INSTRUCTIONS \

Answer any Four Questions

Each question should start on a fresh answer sheet.

Marks will be awarded for clear, concise and practical illustrations.

\\ All Answers must be written in Answer Books provided. /

MBAZ501: BUSINESS AND ITS ENVIRONMENT
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ANSWER ANY FOUR QUESTIONS

3

1. Massive retrenchments have characterised Zimbabwe’s economy since 2000.
Critically discuss the causes of unemployment and possible policy strategies for
reducing the unemployment in the country. [25]

2. Examine the attractiveness of a commuter transport industry in Zimbabwe using
Michael Porter’s Five Forces Model. [25]

3. There has been varying conflicting arguments on the reintroduction of Zimbabwe

dollar into the economy. Discuss critically the implications of the reintroduction of
Zimbabwe dollar and indicate whether in your own opinion, it is a noble idea or
not given Zimbabwean economic environment. [25]

4. Critically examine the major effects of inflation to your organisation during the
peak of the hyper-inflationary period covering the years 2007 to 2008. [25]

3. Discuss the implications of indigenisation policy being a key solution to the
country’s challenges with regard to:

(a) Balance of Payments [10]
(b) Industry Production Capacity [5]
(c) Employment levels [5]
(d) Investment capital fronts (5]

MBAZ501: BUSINESS AND ITS ENVIRONMENT
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ZIMBABWE OPEN UNIVERSITY

FACULTY OF COMMERCE AND LAW

MASTER OF BUSINESS ADMINISTRATION

MBAZ502: ACCOUNTING FOR MANAGERS

November 2014

Time: 3 Hours

/ INSTRUCTIONS \

Answer ALL Questions

Each question should start on a fresh answer sheet.

Marks will be awarded for clear, concise and practical illustrations.

K All Answers must be written in Answer Books provided. /

MBAZ502: ACCOUNTING FOR MANAGERS

PAGE 1 OF4



QUESTIONS

1. The following is a draft trial balance of T. Howe as at 31 December 2013.
$ $

Bank 6723

Trade receivables 18 910

Trade payables 12 304
Inventory at 01 January 2012 40 360

Buildings at cost 100 000

Equipment at cost 45 000

Profit and loss account
General reserve

Share premium
Ordinary share capital

Purchases 72 360

Revenue

Carriage inwards 1570

Carriage outwards 1390

Salaries 18 310

Rates 4235

Discount allowed 1 896

Office expenses 3 022

Accumulated depreciation: Buildings

Equipment

Directors’ remuneration 9500

323 276

Additional Information

(i)

(i)
(i)
(iv)
(V)

Inventory at 31 December 2013 $52 360

Rates owing $280, office expenses owing $190

Dividend of 10% has been declared on 31 December 2013
Transfer to general reserve $1 800

Depreciation on cost: Buildings 5%; Equipment 20%

MBAZ502: ACCOUNTING FOR MANAGERS
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Required

Prepare a Statement of Comprehensive Income for T. Howe for the year ended 31
December 2013 and a Statement of Financial Position as at that date. [30]

2. The draft statements of financial position of PAC Pvt Ltd as at 31 December 2012
and 31 December 2013 and the summary statement of comprehensive income for
the year ended 31 December 2013 were as follows:

STATEMENTS OF FINANCIAL POSITION AS AT 31 DECEMBER

2012 2013
$m $m $m $m
ASSETS
Non Current Assets
Land and buildings at cost 260 260
Accumulated depreciation (60) 200 (64) 196
Plant and machinery at cost 140 160
Accumulated depreciation 34 106 (46) 114
306 310
Current Assets
inventory 50 48
Trade receivables 32 52
Short term investments 10 40
Cash and bank _6 98 _16 156
Total assets 404 466
EQUITY AND LIABILITIES
Equity
Share capital 200 200
Retained earnings 96 108
296 308
Non Current Liabilities
10% Debentures 40 80
Current Liabilities
Trade payables 38 44
Taxation 30 _68 34 _7/8
Total Equity and Liabilities 404 466

MBAZ502: ACCOUNTING FOR MANAGERS
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Statement of Comprehensive Income for the year to 30 June 2013

$m $m
Revenue 346
Cost of sales (192)
Gross profit 154
Interest received _ 6
160
Expenses
Sundry expenses 48
Interest payable 4
Loss of sale of fixed asses 2
Depreciation: Buildings 4
Plant 32 (90)
Profit before tax 70
Taxation 34
Profit after tax _36
Dividend (24)
Retained earnings for the year 12
Retained earnings b/f _96
Retained earnings c/f 108

During the year, plant costing $30 million and with accumulated depreciation of $20
million was sold for $8 million.

Required

Prepare a Statement of Cash Flows for PAC Pvt Ltd for the year ended 31 December
2013. (Use Indirect Method). [30]
(a)  Critically outline and explain the accounting cycle. [10]
(b) Explain five benefits of budgets. [10]
(@)  Outline four users of financial statements. [8]

(b)  Mention two advantages that accrue from using each of the following forms of
business organisation:

(i) Sole trader [3]
(i) Partnership [3]
(i)  Private Limited Company [3]
(iv)  Public company [3]

MBAZ502: ACCOUNTING FOR MANAGERS

PAGE4 OF 4



ZIMBABWE OPEN UNIVERSITY

FACULTY OF COMMERCE AND LAW

MASTER OF BUSINESS ADMINISTRATION

MBAZ504: STATISTICS FOR MANAGERS

May 2014

Time: 3 Hours

/ INSTRUCTIONS

Answer ALL questions in Section A and any THREE (3) questions from
Section B.

All questions in Section B carry equal marks.

Show all workings and give answers to 4 decimal places where
appropriate.

Graphs should be plotted on graph paper.

Candidates will be provided with Statistics List of Formulae, Statistical
Tables and graph paper.

khe use of silent and non-programmable calculators is permissible

MBAZ504: STATISTICS FOR MANAGERS
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QUESTIONS ‘

SECTION A [COMPULSORY]: 40 MARKS
Answer all questions in this section being careful to number them A1 to A3.

Question A1

(a) There is hardly an area in which the impact of Statistics has been felt more strongly
than in business.

i.  Give two examples of major areas of business where Statistics plays an important
part. [2]

ii.  Why is itimportant for a business manager to have some elementary knowledge of
Statistics? (2]

(b) In business research, data collection is usually done through a sample survey rather
than a census.

i. Distinguish between a census and a sample survey. (2]

ii. Suggest three reasons why a sample survey is usually preferred to a census.

3]
(c) The questionnaire is one of the most widely used instruments of data collection. Its
development is an art that improves with experience.

i.  Write down any three attributes of a good questionnaire. [3]

ii.  What are the advantages of administering a survey questionnaire on-line?

[2]

Question A2.
The following data shows the prices and consumption of three commodities during 2009
and 2010.

Product | Price($) Quantity

2009 | 2010 | 2009 | 2010
A 3 6 500 |490
B 2 3 382 | 256
C 5 3 200 | 450

(@) Find the simple price index for product A for 2010 using 2009 as the base year.
Interpret the result. [3]
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(b)  Calculate the Fisher Price Index for all the commodities using 2009 as the base

year. Interpret the result. [5]
(c)  What are the problems associated with the construction of index numbers? [3]
Question A3.

The annual profits made by a random sample of 37 companies in the textiles industry are
shown in the table below.

Profit ($00) Number of
companies

10 but less than 20 3

20 but less than 30 7

30 but less than 40 12

40 but less than 50 10

50 but less than 60 5

(@) Calculate the:

i. Mean [3]
ii. Median (3]
ili. Standard deviation (4]

(b) Construct a less than ogive and use it to estimate the other two quartiles. [5]

Section B (60 marks)

Answer any three questions in this section being careful to number them B4 to B7.

Question B4

(a) The delays that are experienced at a border post by truck drivers to clear their cargo
were found to be normally distributed with mean 48 hours and a standard deviation

of 6 hours. Find the probability that a driver has to wait for:

i.  atleast 36 hours to clear his cargo [4]

ii.  between 40 hours and 50 hours to clear his cargo. [6]

(b) The share prices of 7 randomly selected counters on a stock exchange were noted
before and after the country’s president was admitted ill in hospital.
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3

Price before(USc) |14 |18 121 {1517 {1923
Price after (USc) (131520 |15|16 | 16 | 21

Test at 5% level of significance whether the price after is significantly different from
the price before. [10]

Question B5

(@) The projected profits for a retail organisation in its second year of trading are as
follows:

Profit(3000) | -20 |50 |60 | 100
Probability | 0.04 | 0.16 | 0.5 0.3

i.  What is the probability that the organisation will realise a profit in its second year of

operation? (2]
ii. Find the expected profit in the second year of operation. [3]
ii.  Calculate the standard deviation of the projected profits. [5]

(b)  The daily sales of an airtime vendor for 12 randomly selected days are as follows:

914 11 108 157 16 11 10 13 12

i.  Find point estimates of the mean and standard deviation of the sales. [2 +3]
i. Construct a 95% confidence interval for the population mean of sales. (5]
Question B6

(a) Mary makes on average 0.5 errors on each page she types. What is the probability
that in a chapter of 8 pages she makes

i.  no mistakes? [3]

i.  nomore than 4 mistakes? (2]

(b) A social analyst classified the employees of a certain organisation by gender and
also according to whether or not they prefer night driving. The following results were

obtained.
Gender Preferred driving time
» Night Day
Male 85 45
female 65 55
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Test at 5 % level of significance whether gender and preferred time for driving are
independent. [15]

Question B7

A company would like to estimate the relationship between its monthly sales and the
amount that the company spends on advertisement per month. The following observations
were made over 10 months.

Monthly expenditure (300) |7 |9 |5 (15[12|6 |9 |8 |6 |10

5013624303227 |34

Monthly sales ($00) 18 35|12

To facilitate analysis of the data, a computer output was obtained using the SPSS statistical
package. The results were summarised as shown in the tables below.

Model Summary

Adjusted | Std. Error
R R of the
Model R Square | Square | Estimate
1 '902§ 824 802 4676

a Predictors: (Constant), Monthly expenditure ($00)

Coefficients(a)

Standardiz
Mod Unstandardized ed
el Coefficients | Coefficients t Sig.
Std. Std.
B Error Beta B Error
1 (Constant) 2.655 4676 .568 .586
Monthly expenditure | 5 1551 519 908| 6.120|  .000
($00)
a Dependent Variable: Monthly sales ($00)
ANOVA(b)
Mod Sum of Mean
el Squares df Square F Sig.
1 Sr?gress' 818.713 1| 818.713| 37.451| .000(a)
Residual | 174.887 8 21.861
Total 993.600 9

a Predictors: (Constant), Monthly expenditure ($00)
b Dependent Variable: Monthly sales ($00)
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(@)

(c)
(d)

(e)

Draw a scatter plot to represent the data. Comment on the kind of relationship

between monthly expenditure on advertisement and monthly sales. [5]
State the estimated regression equation for the data. [2]
Interpret the slope of the regression equation. [2]

Use the regression equation to predict the amount of sales when $1100 was spent
on advertisement. [3]

State the coefficient of determination. Comment on its value. [3]

Test at 5% level of significance whether there is a regression relationship between
sales and expenditure. [5]
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ANSWER ANY FOUR QUESTIONS

1. The shift from personnel management to human resource management is a futile
attempt by the professionals to elevate themselves to the Board. Discuss. ‘
[29]
2. . Outline the role of the following players in strategic human resource
management: "
(a) Line managers {8]
(b) Senior managers - [6]
(c) The Human Resources Manager . [11]
3. (a) Draw a job description for a human resource manager of a mining firm.
[15]

(b) What qualities do you think the person described in 3(a) should have?.
[10]

i

4. What are the factors affecting reward in Zimbabwe? - [29]

5. (a) Describe Armstrong (1998)’s performance management process.
[15]

()  What challenges do managers face in implementing performance
reviews? [10]
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QUESTIONS

3

1. Evaluate how the Zimbabwean education system has provided equality of
educational opportunities in the fuifilment of one of its goals at independence.
[100]
2. Examine how far Cark's Cardinal Principles of Education cited in Herbert
Spencer (1963) address issues of human development. [100]
3. Compare and contrast McGregor's theory of organisation and the Systems
Theory. [100]
4. Evaluate the applicability of the Bureaucratic Theory in an education system.
[100]
5. Discuss the applicability of decentralisation of authority in a schoo! or education
system. [100]
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QUESTIONS :

1. Discuss the role played by formative evaluation in the development of
educational programmes. [100] .

2. Evaluate the importance of summative evaluation in the development of
educational pregramme(s)? [100}

3. Discuss how educational evaluation can be used to assist in:
(a) Programme management [30]
(b) Policy analysis ‘ [30]
(c) Political decision-making [40]

4. What is evaluation research? Discuss the challenges encountered in its
implementation. {100}

5. Diagnostic procedures should be followed in the evaluation of educational
programmes. Assess the validity of the statement. ‘ {100}
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QUESTIONS

1. The Human Capital Theory and the Functionalist Theory are the same.
Discuss. [100]
2. Equity and Equality of Educational Opportunities have been elusive
concepts in a post-independent Zimbabwe. Examine the validity of this
view with the aid of appropriate examples. [100]
3. With the aid of specific examples from an education system of your
choice, discuss how politics affects education. [100]
4. Examine the view that localisation of examinations is a great success in
developing countries. [100]
5. Evaluate the advantages and disadvantages of capitalism in relation to
your education system. [100]
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QUESTIONS ‘
1. Discuss the benefits of reviewing literature to the researcher. [100]
2. Assess the applicability of action research in your organisation. [100]
3. The marks of ten students in English and Maths are shown below:

Student | 1 2 3 4 5 6 7 8 9 10

English | 32 18 37 41 25 32 25 32 27 31
Maths | 30 26 35 40 28 40 28 40 18 30

Showing clearly all the steps of hypothesis testing, use a t-test at 5% level of
significance to test whether there is a significance difference in the performance
of students in English and Maths.

t = X1 - X
n1 n?
[100]
4. The figures below show enrolments in 20 primary schoois in a district:
218 107 220 541 600 158 218 220 303 412
197 241 258 102 212 245 310 290 260 210
(a) Compute;
(i) The mean [15]
(i) The median [15]
(iit) The range [15]
(iv) The standard deviation [15]
(v) The coefficient of variation for the data [15]
(b) Use the coefficient of variation to comment on the variation in school
enrolments in the district. [25]
5. Compare and contrast the cohort and the panel studies. What advantages does
the cohort research design have over the panel research design? [100]
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Questions

Compulsory Question

1. With relevant examples, justify the view that multicultural counselling has a lot of
challenges. [40]

Choice Questions

2. Why should a multicultural counsellor have knowledge of theories? [30]
3. Critically evaluate the role of ethics in multicultural counselling. [30]
4. Multicultural counselling is a relevant concept in today’s world. Discuss. [30]
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Questions

Compulsory Question

1. Discuss the factors that might influence effective multicultural counselling
outcomes. What are the implications to the counselling profession? [40]

Choice Questions

2. Justify the relevance of cross cultural counselling to the counselling field. [30)

3. Analyse the applicability of cognitive therapy in multicultural issues. [30]

4. Evaluate the effectiveness of multicultural counselling to persons living with
disabilities as well as their families. [30]
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Questions

Section A: Compulsory

1. In a study to test counselling graduates; computer literacy skills, a recruitment
consultant gave a test before an intensive training course and a test after. A
sample of 15 candidates yielded the following scores:

Before After
21 54
34 59
52 80
36 53
22 64
44 58
18 32
24 44
29 59
38 62
60 74
19 53
21 61
29 59
38 64

(a) Can we conclude that the training course is effective? Use t-test and a = 0.057
[20]

(b) Discuss the role that computers might play in counselling research. [10]

(c) What challenges might arise from the use of computers in research in
Zimbabwe? [10]
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(@)

(b)

0] Name the term ‘e’ in the model. [1]

(i) Suggest three reasons for including the term ‘e’ in the model.

(3]

Suppose the following results were obtained:

Bo = 800

B = 40

r = 0,964564632

1<Ex<13

(i) Interpret the value of B obtained. [2]

(ii) Write down the estimated regression equation and use it to estimate
the annual sales for a salesperson with 9 years of experience.

[3]

(i)  Find the coefficient of determination and interpret the result.

[3]
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SECTION B: ATTEMPT ANY THREE QUESTIONS. [60 MARKS]

B4.

BS.

A certain medical researchef claimed that the mean birth weight for all male babies
of mothers given a certain vitamin is 3.39kg. Sixteen expecting mothers were
given a special vitamin supplement. On giving birth, the maie baby weights (in kg)
were recorded as indicated below:

373 437 373 433 339 368 468 352 3.02 409

247 413 407 322 343 254

@) Calculate:

(i) The mean birth weight [3]

(ii) The sample standard deviation {4]
(b)  Construct a 95% confidence interval for the mean birth weight of all

male babies. [6]
(c)  Test the researcher’s claim at 5% level of significance. (7]

A bank teller with a commercial bank wants to determine whether deposits of
current account holders are normally distributed with a mean of $7 600 and
standard deviation of $1 400 or not. He has collected the following data:

Range of deposits Number of observed clients
Less than $7 000 30
$7 000 - $8 000 65
More than $8 000 25

Does the data provide enough evidence at 1% level of significance that the
deposits follow a normal distribution with mean $7 600 and standard deviation $1
4007 [20]
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B6. (a) (1) Distinguish between the seasonal and cyclical components of a
time series with the aid of suitable diagrams. (4]
(i) Why is it important to study cyclical movements in business and
economic data? [2]
(b) The number of visitors to a national resort, from June 1997 to May 1998 is
given below:
June |[July |Aug |[Sep |[Oct Nov |Dec |Jan Feb |Mar |Apr | May
450 410 |460 [655 |1031 [1722 | 1820 [ 1784 | 1521 | 979 |[532 |526
(1) Plot this time series and comment. [5]
(i) Does it show a seasonal or cyclical component? [1]
(iii)  Fit a linear trend function to this series. [6]
(iv)  Forecast the number of visitors for June 1999. [2]
B7. (a) (i) State the two main types of non-parametric statistical procedures.
(2]
(ii) What are the advantages of non-parametric procedures over their
parametric counterparts? [4]
(b) A company buys three products with the following characteristics:
Products No. of units bought | Price paid per
unit ($)
2010 2011 2010 2011
A 120 140 9 10
B 150 165 21 23
C 175 180 26 27
Using 2010 as the base year, calculate:
(i) Simple quantity index for product C and interpret it. [3]
(i) Fisher Ideal price index and interpret it. [7]
(c) The Zambia Consumer Association (ZACA) makes use of index numbers.

Explain two problems that ZACA is likely to encounter when constructing
these index numbers. (4]
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Questions

Compulsory Question

1. Standardised tests have been criticised for being biased. Critically examine this
view giving relevant examples. [40]

Choice Questions

2. Assess the relevance of psychometrics in assessment. [30]
3. Intelligence is measured by its contribution to the life of people. Discuss.
[30]
4, The success of an assessment test largely depends on its value to the test-taker.

Justify this assertion giving relevant examples drawn from your country.
[30]
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Questions

Compulsory Question

1. Compare and contrast criterion referenced tests and norm referenced tests. Why
is it important for counsellors to use these tests? [40]

Choice Questions

2. Assess the RASCH Model. What are the implications to psychometrics? [30]

3. Examine item analysis and explain its major uses. [30]
4. Discuss any two intelligence theories used in counselling. Give practical examples
in your discussion. [30]
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Questions

Compulsory Question

1. Discuss cultural norms that promote gender inequality in your community. How
could they be addressed through counselling? [40]

Choice Questions

2. Families have a primary role in the empowerment of women. Discuss the
assertion highlighting the role of a counsellor. [30]

3. Considering Acts, Statutory Instruments and patriarchal cultural practices, discuss
how these instruments impact on gender issues. Of what relevance is this
knowledge to counsellors? [30]

4. Examine gender issues that need counselling. Suggest appropriate counselling
interventions that can address the issues. [30]
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Questions

Compulsory Question

1. Justify how counselling may enhance the management of person with disabilities in
their development life cycle. [40]

Choice Questions

2. What are the essential elements of a vocational curriculum for people with
disabilities? Use practical and relevant examples from your community to illustrate
your answer. [30]
3. Explain why vocational assessment requires a cultural context evaluation.
(30]
4, Critically analyse the collaborative model for rehabilitation consultants. [30]
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Questions

Question 1: Compulsory

1. With reference to any African regional body of your choice discuss how it has
intervened in ending conflicts in Africa. [40]

Optional Questions: Answer any TWO

2. Citing relevant examples, discuss the role played by traditional African conflict
resolution methods. [30]
3. Conflicts in Africa are as a result of cultural and ethnic divergences. Discuss.
[30]
4. Zimbabwe has experienced various forms of conflict. Discuss. [30]
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Questions

Question 1: Compulsory

1. With reference to examples, discuss the concept of group psychology and its
relevance to peace and conflict studies. [40]

Optional Questions: Answer any TWO questions

2. Discuss and evaluate any two theories of aggression in the context of conflict
studies. [30]

3. Evaluate the contribution of research in conformity and compliance in peace and
conflict studies. [30]

4, Evaluate the role of culture in conflict management. [30]
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Questions

Question 1: Compulsory
1. The Sixteen Days of Activism in Zimbabwe last year November 25 to December 10
2013 were based on the following theme:

‘From peace in the home to peace in the world. Lets challenge militarism and end
violence against women.

Giving specific examples elaborate on the following sub themes that were
identified:

(a) Bringing together women peace and human rights movements to challenge
militarism

(b) Sexual violence in and after conflict
(c) Proliferation of small arms and their role in domestic violence

(d) Political violence against women including pre, during post election violence.

[40]
Optional Questions: Answer any TWO
2. Give an analysis of the impact of conflict on women, youth and children in relation
to the social, political, and economic environment. [30]

3.  The United Nations Security Council at its 4213" meeting on 31 October 2000
adopted a resolution on women peace and security. Discuss in detail the name of
the resolution and its components. [30]

4. Discuss the challenges faced by women in national armies in Africa today.
[30]
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Questions

Question 1: Compulsory

1. ‘From peace in the home to peace in the world: lets challenge militarism and end
violence against women’. The above theme was used during 2010 campaign on
16 days to end gender based violence.

Using the above theme, discuss any five approaches that could be used to bring
about a more just world. [40]

Optional Questions: Answer any TWO

2. Discuss using relevant examples some of the four issues below that policy makers
should consider to ensure that gender concerns are addressed in peace and
conflict resolution:

(a) CEDAW the Bill of Rights of Women

(b) Gender and Health HIV and AIDS

(c) Addressing gender disparities in politics and decision making

(d) Economic justice to ensure gender equality in the economy agriculture and the
environment. [30]

3. The Zimbabwe Women's Lawyers Association on behalf of women’s coalition has
spelt out some important points under transitional justice and national healing in
the women’s charter. Discuss at least four of the points that both men and women
in the process of healing the nation of Zimbabwe. [30]

4. In spite of the Beijing Declaration on affirmative action, African women generally
are not yet in the mainstream of the political, social, economic as well as peace
and conflict related issues. Discuss. (30]
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Questions

Compulsory Question

1. Discuss how gender perceptions impact on females and males as they grow into
adulthood. Cite practical examples from your community. [40]

Choice Questions

2. Analyse the activities that developed women'’s rights. [30]

3. “An abused individual is likely to beget an abused life.” Discuss this assertion
indicating where counselling comes in. [30]

4. “Women with disabilities suffer a double jeopardy”. Examine this assertion and
suggest how counselling can help these clients. [30]
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Questions

Question 11 Compuisory

1. Compare the republican and constitutional republican systems of two countries of
your cheice in Africa and distinguish the role of the citizen in terms of veting and
personal freedoms. [40]

Optional Questions: Answer any TWO

2. Discuss the view that non participatory approaches to governance are the panacea
to developrnent probiems. [30]

3. With reference to examples discuss the links between good governance and
human rights. [30]

4, Not much attention has been paid to the rights of the child in Zimbabwe. How far
truzs is this statement? [30]
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Questions

Question 1: Compulsory

1. Citing relevant examples in Africa, discuss the three types of conflict identified by
Fisher (1989). [40]

Optional Questions: Answer any TWO questions

2. According to Fisher (1989), conflict impacts on different groups of society. Discuss
the impact of conflict on vulnerable groups. [30]

3. Discuss measures to combat poverty in Africa as outlined by the United Nations
Commission on Sustainable Development (1995). [30]

4. The Zimbabwe government has established the Ministry of Youth, Indigenisation

and Economic Empowerment as a way of empowering the youth. Discuss the
challenges faced in the process of empowering the youth in Zimbabwe. Suggest
possible solutions. [30]
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Questions

Question 1: Compulsory

1. Citing relevant examples, discuss the principles of preventing conflict. [40]

Optional Questions: Answer any TWO questions

2. Baregu (1999) discussed some of the consequences of conflict on poverty. Giving
examples, analyse the above statement. [30]

3. Conflicts that have been experienced in Africa are as a result of external factors.
Discuss. [30]

4, Discuss the role of the youth in development and the possible challenges faced in
development. [30]
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Questions

Compulsory Question

1. Justify how counselling may enhance the management of person with disabilities in
their development life cycle. [40]

Choice Questions

2. What are the essential elements of a vocational curriculum for people with
disabilities? Use practical and relevant examples from your community to illustrate
your answer. [30]
3. Explain why vocational assessment requires a cultural context evaluation.
[30]
4, Critically analyse the collaborative model for rehabilitation consultants. [30]
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Questions

Question 1: Compulsory

1. Discuss the merits and demerits of the GREAT MAN theories. [40]

Optional Questions: Answer any TWO

2. Evaluate the notion that what makes a leader good is not the style but the strategy
in relation to political leadership. [30]

3. How far true is it that the pluralistic-dependency theory of power helps to build
peace between the ruler and the ruled especially in Africa? [30]

4, To what extent should leadership be gendered? [30]
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ANSWER ANY FOUR QUESTIONS

1.

Distinguish between the internal and external environment of business and in
each case, explain five components of the environment. [25]

Discuss the critical functions of the RBZ to the Zimbabwean economy. [25]

Foreign Direct Investment (FDI) is critical for sustainable economic development.
Discuss some of the measures Zimbabwe can adopt to improve its investment
climate. [25]

With specific reference to the SME sector in Zimbabwe, discuss giving examples,
how a company’s management can use Michael Porter’s five forces competitive
model to examine the industry’s competitiveness. [25]

Outline some policy measures the government can adopt to promote
employment creation in Zimbabwe. [25]
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ANSWER ANY FOUR QUESTIONS

The Central Bank of Zambia is one of the most important institutions to business
in Zambia. Discuss the critical functions of the Central Bank to the Zambian
economy. [25]

A good business environment is vital for economic development. Distinguish
between internal and external environment of business and in each case explain
five components of the environment. [25]

Unemployment has remained a major problem for most African economies.
Outline some policy measures the government can adopt to promote
employment creation in Zambia. [25]

It is essential for a company’s management to understand the structure of the
industry or industries in which it operates. Discuss how a company’s
management can use Michael Porter's five forces model to examine the
industry’s attractiveness. [25]

Foreign Direct Investment (FDI) is critical for sustainable economic development.
Discuss some of the measures Zambia can adopt to improve its investment
climate. [25]
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QUESTIONS

1.

on 31 December 2012.

Advertising
Bank
Capital
Cash
Furniture at cost
Motor vehicles at cost
Accumulated depreciation

Furniture

Motor vehicles
Discount
Drawings
Electricity
General expenses
Interest on investments
Investment at cost
Provision for doubtful debts
Purchases
Purchases returns
Rates
Sales
Sales returns
Inventories 1 January 2012
Telephone
Accounts receivable
Salaries and wages
Accounts payable

3 000
400

100
12 000
35 000

400
10 000
3200
28 900

5000
645 000
6 000

4 000
47 500
1300
42 000
77 600

921 400

into account the following information:

(i) Inventories at 31 December 2012 is $50 000

The following balances were extracted from the accounting of Masango Investments

73 500

1 800
7 000
500

800
2 300
2000

820 000

13 500
921 400

You are required to prepare the statement of comprehensive income for the period
ending 31 December 2012 and a statement of financial position as at that date taking
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(ii)

(iif)

The provision for doubtful debts should be adjusted to 5% of accounts
receivable

Depreciation should be provided for as follows:

Furniture 15% on cost
Motor vehicles 20% reducing balance method
(iv) At 31 December 2010 accrued electricity amounted to $300 and rates prepaid
amounted $1 000. [30]
2 (a) Briefly state and explain five benefits of budgeting. [10]
(b) Briefly state and explain five types of budgeting you know and explain how
these budgets can be applied in an organisation you know. [10]
3 (a) Identify five users of financial statements and give two reasons for each why
they need financial statements information. [15]
(b)  What do you understand by liquidity? Give two examples of liquidity ratios that
can be used to assess the liquidity in an organisation. [5]
4 (a) State and briefly explain four fundamental qualitative characteristics of useful
financial information. [10]
(b) State and briefly explain any four accounting concepts which are used in the
preparation of financial statements. _ [10]
5. State and briefly explain five factors which can be considered in making pricing
decisions. [20]
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QUESTIONS

SECTION A [COMPULSORY]: 40 MARKS

A1l

A2.

A3.

(a) State three attributes of a good questionnaire. [3]
(b) Suggest four reasons for conducting a pilot survey before conducting the
actual study. (4]

The number of patients (visits per day) who visited a certain district hospital in a
month are shown below:

48 20 68 42 54 41

24 34 51 50 42 35

29 39 45 25 32 49

12 24 50 60 48 42

37 58 62 43 18 32
(a) Generate a grouped frequency distribution using classes 10 to less than

20, 20 to less than 30, 30 to less than 40 etc until all observations have

been accommodated. [5]

(b) Using the grouped frequency distribution of part (a), calculate the:

()  Mean (3]
(i)  Median [3]
(i)  Standard deviation [5]

(c) Draw a less than ogive and use it to estimate the upper and lower
quartiles. [5]

A sales manager for a car assembly firm is studying the relationship between
annual sales (S) and years of experience (Ex) of a sales person. He postulates a
model of the form:

S = Bo + B1 Ex + &

MBAZ504: STATISTICS FOR MANAGERS
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(@)

(b)

(i)
(ii)

Name the term ‘e’ in the model. (1]

Suggest three reasons for including the term ‘e’ in the model.

3]

Suppose the following results were obtained:

Bo
B
)

1< Ex

(i)
(ii)

(iii)

800
40
0,964564632

7 N O | T

-
w

Interpret the value of B4 obtained. [2]

Write down the estimated regression equation and use it to estimate
the annual sales for a salesperson with 9 years of experience.

[3]

Find the coefficient of determination and interpret the resuit.

[3]
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SEcTION B: ATTEMPT ANY THREE QUESTIONS. [60 MARKS]

B4.

BS.

A certain medical researcher claimed that the mean birth weight for all male babies
of mothers given a certain vitamin is 3.39kg. Sixteen expecting mothers were
given a special vitamin supplement. On giving birth, the male baby weights (in kg)
were recorded as indicated below:

373 437 373 433 339 368 468 352 3.02 4.09

247 413 407 322 343 254

(a) Calculate:
(1) The mean birth weight [3]
(i) The sample standard deviation [4]

(b) Construct a 95% confidence interval for the mean birth weight of all
male babies. [6]

(c)  Test the researcher’s claim at 5% level of significance. (7]
A bank teller with a commercial bank wants to determine whether deposits of

current account holders are normally distributed with a mean of $7 600 and
standard deviation of $1 400 or not. He has collected the following data:

Range of deposits Number of observed clients
Less than $7 000 30
$7 000 - $8 000 65
More than $8 000 25

Does the data provide enough evidence at 1% level of significance that the
deposits follow a normal distribution with mean $7 600 and standard deviation $1
4007? [20]
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(@)

(b)

(i)
(ii)

Name the term ‘e’ in the model. (1

Suggest three reasons for including the term ‘e’ in the model.

(3]

Suppose the following results were obtained:

Bo
B+
)

1 < Ex
(i)
(i)

(iii)

800
40
0,964564632

7 N L | Y
-—
w

Interpret the value of 31 obtained. [2]

Write down the estimated regression equation and use it to estimate
the annual sales for a salesperson with 9 years of experience.

[3]

Find the coefficient of determination and interpret the result.

(3]
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B6. (a) (1) Distinguish between the seasonal and cyclical components of a
time series with the aid of suitable diagrams. [4]
(ii) Why is it important to study cyclical movements in business and
economic data? [2]
(b)  The number of visitors to a national resort, from June 1997 to May 1998 is
given below:
June |July | Aug |Sep |Oct Nov | Dec |Jan Feb |Mar | Apr | May
450 1410 |460 [655 |1031 | 1722 | 1820 | 1784 | 1521 | 979 |532 |526
(i) Plot this time series and comment. [5]
(i) Does it show a seasonal or cyclical component? [1]
(i)  Fita linear trend function to this series. [6]
(iv)  Forecast the number of visitors for June 1999. [2]
B7. (a) (1) State the two main types of non-parametric statistical procedures.
(2]
(i) What are the advantages of non-parametric procedures over their
parametric counterparts? [4]
(b) A company buys three products with the following characteristics:
Products | No. of units bought | Price paid per
unit ($)
2010 2011 2010 2011
A 120 140 9 10
B 150 165 21 23
C 175 180 26 27
Using 2010 as the base year, calculate:
(i) Simple quantity index for product C and interpret it. [3]
(i) Fisher Ideal price index and interpret it. (7]

(c)

The Zambia Consumer Association (ZACA) makes use of index numbers.
Explain two problems that ZACA is likely to encounter when constructing
these index numbers. [4]
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Questions

Compulsory Question

1. “Intelligence is how well a person deals with the environmental changes”. Discuss
this view citing relevant counselling examples. [40]

Choice Questions

2. Justify the relevance of personality tests in educational and counselling settings.
[30]

3. Discuss the contribution of Sternberg towards information processing. [30]

4. Examine the qualities of a reliable assessment in psychometrics. [30]
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Questions

Question 1: Compulsory

1. Using the force field conflict analysis tool for Zimbabwe or Kenya, develop a case
study of your choice highlighting the following issues:

(a) History and context of the conflict

(b) Conflict issues

(c) Actors involved in the conflict

(d) Intervention strategies used to resolve the conflict [40]

Optional Questions: Answer any TWO

2. With reference to a particular case situation discuss the extent to which conflict can
be potentially beneficial. [30]

3. The African Peace and Security Council has achieved nothing since its formation.
How far true is this statement? [30]

4. With reference to two case studies of your choice discuss in one case where
negotiation was used and the other where mediation was effectively used to
resolve the conflict. [30]
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Questions

Question 1: Compulsory

1. For many years, researchers, activists and survivors have struggled with the
dynamics underlying intimate violence. Evaluate the approaches and contribution
of psychology to our understanding of intimate violence. [40]

Optional Questions: Answer any TWO questions

2. In many studies of peace, children’s conceptions of peace are overlooked. With
reference to any psychological theory of human development, discuss how this
theory can help us understand children’s notions of peace. [30]

3. Post-war reconstruction entails interrelated tasks of economic, political and social
reconstruction (Ball, 1997). Discuss the need for and the role that psychosocial
interventions can play in a post conflict situation. [(30]

4, With reference to examples, discuss the strengths and limitations of any approach
to negotiation. [30]
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Questions

Question 1: Compulsory

1. Discuss Human Trafficking and its impact on Human Development and Gender.
[40]

Optional Questions: Answer any TWO

2. With reference to four examples of your choice, discuss how you would
mainstream gender in peace building processes. [30]

3. Citing specific examples discuss why gender is an essential issue in peace and
conflict studies. [30]

4. How useful are post-conflict rituals? With the use of relevant examples from your
community argue for and against. [30]
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Questions

Question 1: Compulsory

1. Citing relevant examples, discuss the relationship between conflict and
development. [40]

Optional Questions: Answer any TWO questions

2. In general, natural resources promote conflicts through three mechanisms.
Discuss. [30]
3. While it is generally accepted that humanitarian international non-governmental

organisations (HINGOs) are doing good work in African conflicts, there are many
instances where their relief efforts have produced unintended and even counter-

productive consequences. Comment on this statement. [30]
4. Development is most likely where there is high participation and involvement of
members of the community. Discuss. [30]
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Questions

Compulsory Question

1. To what extent do you agree with 'the notion that ‘African leaders are known for
signing without implementing’? [40]

Optional Questions: Answer.any TWO

2. ‘Political leaders derivevpower from the office not the electorate’. Discuss citing
relevant examples. ~ [30]

3. Evaluate the notion that ‘negative memories of aborted agreements, unkept
promises, attacks on characters of leaders, are all serious obstacles for conflict
resolution’. [30]

4. Citing relevant examples, critique the role of leadership and followers in post-
conflict governance programming in any country of your choice. [30]
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QUESTIONS

1. (a)  Define standard costing. (1
(b) Give the five uses of standards and standard costing. [5]
(c) Give the seven advantages of standard costing. [71

(d)  You are presented with the following information for Manonga Ltd:

Standard price per unit $10
Standard quantity for actual production 5 units
Actual price per unit $12
Actual quantity 6 units
Required

Calculate the following variances:

(i) Direct material cost variance
(ii) Direct material price variance
(i)  Direct material usage variance [6]

()  The following information relates to Tikwiri Limited

Actual hours 1000
Actual wage rate per hour $6.50
Standard hours for actual production 900
Standard wage rate per hour $6.00
Required

Calculate the following variances:

(i) Direct labour cost
(i) Direct labour rate
(i) Direct labour efficiency [6]

MBAZ502: ACCOUNTING FOR MANAGERS

PAGE2 OF 5



You are to study the following financial statements for two similar types of retail store.

A B
STATEMENT OF COMPREHENSIVE INCOME
Sales 80 000 120 000
less Cost of Sales
Opening stock 25 000 22 500
Purchases 50 000 91 000
75 000 113 500
Closing stock 15 000 60 000 17 500 96 000
Gross profit 20 000 24 000
less depreciation 1 000 3 000
other expenses 9 000 10 000 6 000 9 000
10 000 15 000
STATEMENT OF
FINANCIAL POSITION
Fixed Assets
Equipment at cost 10 000 20 000
less depreciation 8 000 2 000 6 000 14 000
Current Assets 15 000
Stock 15 000 17 500
Debtors 25 000 20 000
Bank 5000 2 500
45 000 40 000
less Current Liabilities
Creditors 5 000 40 000 10 000 30 000
42 00 44 000
Financed by
Capital 38 000 36 000
Net profit 10 000 15 000
Drawings (6 000) (7 000)
42 000 44 000
Required

(a) Calculate the following ratios:

(i) Gross profit as a percentage of sales

(ii) Net profit as a percentage of sales

(iii) Expenses as a percentage of sales

(iv) Stock-turn

(v) Rate or return on capital employed (use average of the capital account for this
purpose)

(vi)Current ratio

MBAZ502: ACCOUNTING FOR MANAGERS

PAGE3 OF 5



(vii)  Acid test ratio
(vii) Debtor/sales ratio .
(ix)  Creditor purchases ratio

[18]

(b) Comment upon the differences and similarities of the accounting ratios for A and

B.

(c) Which business seems to be the most efficient and why?

The following information is available:

Sales $10 000
Variable costs $6 000
Margin of safety ratio 50%
Profit margin $2 000
Number of units 1 000
Required

Calculate the following with the aid of algebraic calculations:

(a) Marginal income

(b) Marginal income ratio

(c) Fixed costs

(d) Break-even point in value and in quantity
(e) Safety margin

(f) List the six assumptions of break-even analysis.

[9]

[3]

[12]

[6]

You are to draw up a statement of comprehensive income for the year ended 31
December 2013 and a statement of financial position as at that date from the

following trial balance and details of Mukanya Ltd.
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Bank

Debtors

Creditors

Stock at 31.12.12

Buildings at cost

Equipment at cost

Profit and Loss A/C 31.12.12
General reserve

Foreign exchange reserve
Authorized and Issued Share
Capital

Purchases

Sales

Carriage Inwards

Carriage Outwards

Salaries

Rates and Occupancy Expenses

Office expenses

Sundry expenses

Provision for depreciation at
31.12.12

Buildings
Equipment
Director's remuneration

Notes

Dr ($000)  Cr ($000)
6723
18 910
12 304
40 360
100 000
45 000
15 286
8 000
4 200
100 000
72 360
135 486
1570
1390
18 310
4 235
3022
1896
32 000
16 000
9500
323 27 323 276

- Stock at 31.12.13 $52 360
- Rates owing $280; office expenses owing $190

- Dividend of 10% proposed

- Transfers to reserves — general $1 000
Foreign exchange $800

- Depreciation on cost — Buildings 5%
Equipment 20%
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ANSWER ANY FOUR QUESTIONS

1.

Discuss the range of talks and roles performed by a manager in a service
organisation. Cite suitable examples. [25]

What is the role and importance of communication in an organisation? Explain
the different barriers to effective communication. [25]

Define organisational conflict. Explain the various sources of conflict with
suitable illustrations. » [25]

What are the various determinants of organisational culture? How does
leadership influence the culture of an organisation? [25]

What is “control” in context to an organisation? Explain the characteristics of an
effective control system. [25])
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ANSWER ANY FOUR QUESTIONS

1. Frederick Taylor has contributed a lot to the development of management even
in contemporary times. Discuss one of his evolution theories to management
giving its relevance to an organisation of your choice. [25]

2. “Failing to plan is planning to fail”. Discuss this statement fully, giving practical
examples to support your argument(s). [25]

3. “A leader is born and not made”. Critique this statement giving examples of any
two contemporary theories to leadership to consolidate your views. [25]

4. “‘Money is not the only motivator”. Discuss this statement fully citing three
motivational theories. [25]

5. Write brief notes on:

(a) Matrix structure [6]
(b) Resistance to change [6]
(c) Control system [6]
(d) Strategic management process [7]
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QUESTIONS

«

SECTION A [COMPULSORY]: 40 MARKS

A1l

A2.

A3.

(a) State three attributes of a good questionnaire. [3]
(b) Suggest four reasons for conducting a pilot survey before conducting the
actual study. (4]

The number of patients (visits per day) who visited a certain district hospital in a
month are shown below:

48 20 68 42 54 41

24 34 51 50 42 35

29 39 45 25 32 49

12 24 50 60 48 42

37 58 62 43 18 32
(a)  Generate a grouped frequency distribution using classes 10 to less than

20, 20 to less than 30, 30 to less than 40 etc until all observations have

been accommodated. [5]

(b) Using the grouped frequency distribution of part (a), calculate the:

(i) Mean (3]
(i)  Median [3]
(i)  Standard deviation [5]

(c) Draw a less than ogive and use it to estimate the upper and lower
quartiles. [5]

A sales manager for a car assembly firm is studying the relationship between
annual sales (S) and years of experience (Ex) of a sales person. He postulates a
model of the form:

S = Bo + Bt Ex + e
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(a)

(b)

(i)
(ii)

Name the term ‘e’ in the model. [1]

Suggest threé reasons for including the term ‘e’ in the model.

(3]

Suppose the following results were obtained:

Bo
B+
r

1<EXx

800
40
0,964564632

A IEH I

Y
w

Interpret the value of B4 obtained. (2]

Write down the estimated regression equation and use it to estimate
the annual sales for a salesperson with 9 years of experience.

[3]

Find the coefficient of determination and interpret the result.

(3]
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SeEcTION B: ATTEMPT ANY THREE QUESTIONS. [60 MARKS]

B4.

BS.

A certain medical researcher claimed that the mean birth weight for all male babies
of mothers given a certain vitamin is 3.39kg. Sixteen expecting mothers were
given a special vitamin supplement. On giving birth, the male baby weights (in kg)
were recorded as indicated below:

3.73 437 373 433 339 368 468 352 3.02 4.09

247 413 4.07 322 343 254

(a) Calculate:

(1) The mean birth weight (3]

(i) The sample standard deviation [4]
(b) Construct a 95% confidence interval for the mean birth weight of all

male babies. [6]
(c) Test the researcher’s claim at 5% level of significance. [7]

A bank teller with a commercial bank wants to determine whether deposits of
current account holders are normally distributed with a mean of $7 600 and
standard deviation of $1 400 or not. He has collected the following data:

Range of deposits Number of observed clients
Less than $7 000 30
$7 000 - $8 000 65
More than $8 000 25

Does the data provide enough evidence at 1% level of significance that the
deposits follow a normal distribution with mean $7 600 and standard deviation $1
4007 [20]
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B6. (a) (1) Distinguish between the seasonal and cyclical components of a
time series with the aid of suitable diagrams. (4]
(i) Why is it important to study cyclical movements in business and
economic d&ta? [2]
(b)  The number of visitors to a national resort, from June 1997 to May 1998 is
given below:
June [July |Aug |Sep | Oct Nov [Dec |Jan Feb |Mar | Apr | May
450 410 460 |655 |1031 | 1722 | 1820 | 1784 | 1521 [ 979 |[532 |526
(i) Plot this time series and comment. (5]
(i) Does it show a seasonal or cyclical component? [1]
(i) Fita linear trend function to this series. [6]
(iv)  Forecast the number of visitors for June 1999. [2]
B7. (a) (i) State the two main types of non-parametric statistical procedures.
[2]
(i) What are the advantages of non-parametric procedures over their
parametric counterparts? [4]
(b) A company buys three products with the following characteristics:
Products | No. of units bought | Price paid per
unit ($)
2010 2011 2010 2011
A 120 140 9 10
B 150 165 21 23
C 175 180 26 27

(c)

Using 2010 as the base year, calculate:

(i) Simple quantity index for product C and interpret it. [3]

(ii) [7]

The Zambia Consumer Association (ZACA) makes use of index numbers.

Explain two problems that ZACA is likely to encounter when constructing
these index numbers. [4]

Fisher Ideal price index and interpret it.
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QUESTIONS ‘

SecTiON A [COMPULSORY]: 40 MARKS
Answer all questions in this section being careful to number them A1 to A3.

Question A1

(a) Sampling plays a pivotal role in data collection procedures.

(i) Suggest two reasons for sampling. [2]

(i) Describe how a bank can randomly select 20 accounts from 1000 accounts using
systematic random sampling [5]

(iii) Why is systematic random sampling often regarded as a quasi-random sampling
method? (2]

(b)  Suggest five reasons for carrying out a pilot survey before the actual survey.

[5]

Question A2

The projected monthly rates of return for a risky asset for the last quarter of the year 2014
are tabulated below:

Return (%) |8 |12 |10 |6
Probability {0.310.4]0.2 0.1

(@)  What is the most probable monthly rate of return? Justify your answer.  [2]
(b) Calculate the

i.  expected monthly rate of return. [3]

ii. standard deviation of monthly returns. [6]
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Question A3

The following data give prices and quantities of three products bought by a household in

the years 2011 and 2012.

Product 2011 2012
Price Quantity Price Quantity

A 25 40 37 78

B 27 31 42 70

C 30 24 50 39

a) Using 2011 as the base year and interpreting your results, find the:

(1) Laspeyre’s Price Index, [4]
(i) Paashe Price Index, and (4]
(i) Fisher's Ideal Price Index. [4]

b) State any three problems encountered in the construction of index numbers.

[3]

Section B (60 marks). Answer any three questions from this section. Each question
carries 20 marks.
Question B4

(@) A new drug for a rare disease is known to be effective in 70% of the cases treated.
Six patients suffering from the disease are to be treated.

Find the probability that:
i. 4 patients will be successfully treated. [3]
ii. atleast 2 patients will be successfully treated. (4]

(b)  The monthly commission earned by a random sampie of 20 salespersons employed
in the funeral insurance industry are presented in the table below:

Commission/($00) | Number of employees
20 to less than 30
30 to less than 40
40 to less than 50
50 to less than 60
60 to less than 70

21O |IAIN
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(1) Calculate the mean andl standard deviation of the monthly commission.

(7]

(i) Construct a less than ogive of the data and use it to estimate the proportion of
employees earning a commission of $5 000 or less per month. [6]

Question B5

(a) A random sample of 10 cigarettes of a certain type has an average nicotine content
of 15 milligrams and a standard deviation of 2.5 milligrams. Construct a 99%
confidence interval for the true average nicotine content of all the cigarettes.

[8]

(b) A non-governmental organisation is carrying out a study to compare the standard of
living in Zambia and in Zimbabwe. A random sample of 1 500 Zambian families gave
a mean family income of $8 050 with a standard deviation of $210 while a random
sample of 1800 Zimbabwean families gave a mean family income of $11 500 with a
standard deviation of $1000. Test at 5 % whether the standard of living in Zimbabwe
is significantly different from that in Zambia. [12]

Question B6

(@) The scatter plot shown in Figure 1 below shows the relationship between a
manufacturer's market share (measured as a percentage) and the quality of his
product (measured on a scale of 0 to 100).

l‘f_)_
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Figure 1. Scatter plot
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Use the scatter plot to corhment on the relationship between market share and
product quality. [3]

A regression of market share on product quality gave a correlation coefficient (r) of
0.960052081. Find the coefficient of determination and explain its meaning.

[5]

In a survey of drug abuse at the workplace, workers at a gold mine answered to the
questions: (1) ‘Do you smoke dagga?’' (2) ‘Do you drink alcohol?’ as shown in the
table below:

Question 1
Question2 | Yes | No
Yes 56 30
No 18 6
Test at 5% level of significance whether drinking alcohol is associated with smoking
dagga? [12]
Question B7

(a)

(b)

The prices of a certain model of cell phone are normally distributed with mean $150
and standard deviation $10. Out of 1000 such cell phones, how many are expected
to cost between $120 and $200. (6]

The following data show annual gross domestic investment (GDI) in millions of
dollars for a certain country.

Year 1 2 3 4 5 6 7 8 9 10
GDIi(million) | 4 6 4 7 5 9 11 {13 |10 |16
i) Calculate the three - point moving average. (4]
i) On the same axes, plot the original annual gross domestic investment series
and the three point moving average series. [8]
i) Brief comment on the trend of GDI over the years. [2]
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ANSWER ANY FOUR QUESTIONS

1. Discuss and evaluate thé evidence suggesting that Human Resources
Management (HRM) practices should be designed to fit the business strategy
and strategic objectives of an organisation. [25]

2. One of the functions of HRM is human resource planning.
(a) Briefly describe the human resource planning process. [10]

(b) Critically discuss its importance to the human resource management
functions and business functions in an organisation. [15]

3. What gets measured gets done.

(a) How can a human resource manager monitor and assess the performance of

employees? [15]
(b) What can be done to ensure that these activities are effective? [10]
4. Career development is one of the most neglected area of human resource
practice.

(a) Based on the culture of Zimbabwean organisations, identify some of the
major reasons why career development is not given the prominence it

deserves. [15]
(b) What can you propose to improve the situation? [10]
5. (a) Distinguish between employee “involvement” and “participation”.  [10]

(b)  Outline some of the reasons for implementing employee involvement and
participation schemes in organisations. [15]
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ANSWER ANY FOUR QUESTIONS

1. A traditional file environmént can create a number of problems for any
organisation. Discuss any five problems that can be caused by this file approach.
[25]

2. (a) Explain the differences between Decision Support Systems and Executive
Support Systems. [10]

(b)  Describe, giving examples, any two functional information systems that can
be used by organisations. [15]

3. You are requested by your managing director to solve systems problems in your
organisation. Discuss the stages you would follow in coming up with a new
computerised system. [25]

4, E-Commerce has brought a number of economic benefits to the modern world.
Explain by using practical example, how the economies have benefited.  [25]

5. (a) Besides bringing advantages to the organisations, computers have brought
in a number of problems. Discuss any two challenges that have occurred
as a result of using computers. [10]

(b)  As a manager responsibie for implementing projects, describe how would
you manage project risk. [15]
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Questions

Compulsory Question

1. Justify the relevance of assessment in multicultural counselling. What are the
implications to the counselling profession? [40]

Choice Questions

2. Analyse the assertion that ‘multicultural perspective calls for complementing
theories for application to culturally different populations’. [30]

3. Discuss the applicability of Bowlby’s attachment theory in multicultural counselling.
[30]

4, To what extent can a counsellor effectively establish therapeutic relationships with
clients in multicultural counselling sessions? [30]
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Questions

Section A: Compulsory

1. In a study of the factors that altered scores in a calculus course, data were
collected for 10 different people. Scores on an algebra placement test are given
along with calculus achievement scores.

Algebra |17 |21 |11 16 15 |11 24 |17 |19 |8
Calculus | 73 |66 |64 | 61 70 | 71 90 [68 |84 |52

(a) Plot a scatter diagram for the data. [5]
(b) What type of relationship is depicted by the plot? [2]
(c) Calculate Spearmen’s correlation coefficient. [15]
(d) Calculate Pearson’s correlation coefficient. (18]
(e) Comment on the result (c) and (d). [3]

Section B: Answer any TWO questions

2. Compare and contrast an ethnographic design and a case study design.

[30]
3. Justify the rationale behind undertaking experiments in Social Sciences.

[30]
4. Examine the aspects to consider when reviewing literature. [30]
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LIST OF FORMULAE

Arithmetic Mean Ungrouped data

X = 3X
n
Arithmetic mean Grouped data
x = 3fx
n

Mode Grouped Data

Mo = Omo + C(fm""fm—L).
2fm_fm-1_fm+1

Median Grouped Data
Me=ome +C[r.] ‘f(<)]
—2
fm

Range for Ungrouped data = Xmax - Xemin

Range for Grouped data

Upper limit (highest class) — Lower Limit (lowest class)

Pearson’s Correlation Coefficient

r= nxy - (X x) (Xy)

VInZ—(Z xIxnT y - (Zy)]

Spearman’s rank correlation coefficient

R=1- 6xXd

nn?-1)

Variance S? = Ff(x-x)?
* (n-1)
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10.

11.

12.

13.

14.

Standard deviation S, = VS?
X

Standard deviation SD = V Yx* - (Ix)?

Z-score = X - X
sd

Pearson’ measure of skewness 3(mean — median)

Standard deviation

OR

Pearson’s measure of skewness mean — mode

Standard deviation
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Questions

Compulsory Question

1. Discuss factors for consideration into the effective therapeutic assessment of
multicultural issues. [40]

Choice Questions

2. How can a counsellor effectively use group counselling with clients from various
cultural backgrounds. [30]

3. “Communication is vital on the counselling process”. Analyze the functions of non-
verbal cues during a counselling process. [30]

4. Justify the significance of family therapy to an individual's challenges. What
multicultural issues should be considered? [30]
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Questions

Compulsory Question

(@)

(b)

Four samples have the following

Sample 1. 8 13 9 12 7 9 11 14
Sample 2 15 16 14 17 8 9 11

Sample 3: 13 7 19 5 8 9 11 12
Sample 4: 11 16 16 14 21 17 18 22
Construct the ANOVA table. [30]

Test the hypothesis at 0,05 level of significance that there are no differences
among treatment means. [10]

Choice Questions

Objectives and Goals are important in research work. To what extent is this
assertion true in the area of counselling? Support your answer with relevant

examples. [30]
Why is the knowledge of statistics important in the counselling field? [30]
Justify the importance of research studies in the counselling field. [30]
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LIST OF FORMULAE

1. Arithmetic Mean Ungrouped data
X = 5
n
2. Arithmetic mean Grouped data
x = 21X
n

3. Mode Grouped Data

Mo = Omo + C!f_m-—fm_ﬂ
2fm"fm—1_fm+1

4. Median Grouped Data
Me=ome +CLD. 'f(<)]
—_—
fm

5. Range for Ungrouped data = Xmax - Xmin

6. Range for Grouped data

Upper limit (highest class) — Lower Limit (lowest class)

7. Pearson’s Correlation Coefficient

r= nXxy - (X x) (Xy)

V[nZ - (Z xy1x[nX y* —(Zy)']

8. Spearman’s rank correlation coefficient
R=1- 6x>d
n(n*-1)

9. Variance S? = Yf(x-x)?
* (n-1)
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10.  Standard deviation S, = VS?

3

11.  Standard deviation SD =  Yx* - (Ix)?

12. Z-score = X - X
sd

13. Pearson’ measure of skewness 3(mean — median)

Standard deviation

OR

14. Pearson’s measure of skewness mean — mode

Standard deviation
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Questions

Compulsory Question

1. Discuss the accuracy of performance-based assessment. [40]

Choice Questions

2. ‘The study of the Myers-Briggs Type Indicator (MBTI) is not important for

counsellors.” Discuss. [30]
3. Examine the characteristics of an acceptable standardised assessment test.
[30]
4, An assessee who is brilliant during the formative assessment may not do well for

the summative assessment. Support this view with relevant examples. [30]
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MASTER OF SCIENCE IN COUNSELLING

MSCC503: PSYCHOMETRICS IN COUNSELLING

February/March 2015

Time: 3 Hours

/ INSTRUCTIONS | \

Answer question one (40 marks) and any other two questions. Each
question carries 30 marks.

Credit will be given for answers that are clear, concise, cogent and |
drawing on relevant examples and illustrations from the teaching and
learning situation.

Q&dit will be awarded for good presentation. /
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Questions

Compulsory Question

1. “Intelligence is how well a person deals with the environmental changes”. Discuss
this view citing relevant counselling examples. [40]

Choice Questions

2. Justify the relevance of personality tests in educational and counselling settings.
[30]

3. Discuss the contribution of Sternberg towards information processing. [30]

4. Examine the qualities of a reliable assessment in psychometrics. [30]
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ZIMBABWE OPEN UNlVERSlTY

“Empowerment Through Open Learning

7

FACULTY OF APPLIED SOCIAL SCIENCES

DEPARTMENT OF COUNSELLING

MASTER OF SCIENCE IN COUNSELLING

MSCC504: GENDER ISSUES IN COUNSELLING

May 2015

Time: 3 Hours

/ INSTRUCTIONS \

Answer question one (40 marks) and any other two questions. Each
question carries 30 marks.

Credit will be given for answers that are clear, concise, cogent and
drawing on relevant examples and illustrations from the counselling
situation.

Qredit will be awarded for good presentation. /
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Questions

Compulsory Question

1. ‘Women have demonstrated their ability in implementing management concepts in
agro based activities’. Discuss. [40]

Choice Questions

2. Discuss the gaps that may impede gender equality when you only consider women
involvement in gender issues. [30]

3. Assess the applicability of any gender theory in a society of your choice. [30]

4, Giving practical examples, discuss how counselling can help defuse the observed
traditional gender inequalities. [30]
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MASTER OF SCIENCE IN COUNSELLING

MSCC508: PHILOSOPHY, MORALS AND ETHICS IN COUNSELLING

September 2015

Time: 3 Hours

/ INSTRUCTIONS

Answer question one (40 marks) and any other two questions. Each
question carries 30 marks.

Credit will be given for answers that are clear, concise, cogent and
drawing on relevant examples and illustrations from the teaching and
learning situation

:\\ Credit will be awarded for good presentation. J
AN
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uestions

Gompulsory Question

Analyse how moral and political philosophy contribute to counselling. {40]

“
t
i

Choice Questions

2 With practical illustrations, examine the concept cf philosophical counselling.
[30]

3. Analyse the three main issues in the study of values (axiclogy) with practical
examples. [30]
4. Discuss with counselling examples the nature of orderly thinking. (30

MSCCS508: PHILOSOPHY, MORALS AND ETHICS IN COUNSELLING
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IN COLLABORATION WITH

UNIVERS

MASTER OF SCIENCE IN COUNSELLING
MSCC508: PHILOSOPHY, MORALS AND ETHICS IN COUNSELLING

October/November 2015

Time: 3 Hours

/ INSTRUCTIONS \

Answer question one (40 marks) and any other two questions. Each
question carries 30 marks.

Credit will be given for answers that are clear, concise, cogent and
drawing on relevant examples and illustrations from the teaching and
learning situation.

\iredit will be awarded for good presentation. /
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Questions

Compulsory Question

1. Analyse the applicability of ethics in the counselling field. [40]

Choice Questions

2, Discuss the similarity between philosophical counselling and psychotherapy.
(30]

3. Justify the need to consider philosophy, morals and ethics in counselling. [30]

4. Examine the relevance of philosophy to the counselling field. [30]
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IN COLLABORATION WITH

'RSITY

MASTER OF SCIENCE IN COUNSELLING

MSCC512: ABNORMAL PSYCHOLOGY IN COUNSELLING

October/November 2015

Time: 3 Hours

/ INSTRUCTIONS

Answer question one (40 marks) and any other two questions. Each
question carries 30 marks.

Credit will be given for answers that are clear, concise, cogent and
drawing on relevant examples and illustrations from the teaching and
learning situation.

Qedit will be awarded for good presentation. /

MSCC512: ABNORMAL PSYCHOLOGY IN COUNSELLING
PAGE 1 OF 2

ZOU/UNZA



Questions

Compulsory Question

1. Discuss the contribution of the cognitive paradigm to psychopathology.
[40]
Choice Questions
2. Assess the appropriateness of assessment to psychopathological counselling.
[30]
3. Justify the importance of ancient perspectives on abnormal psychology and their
contributions to counselling. [30]
4. Examine the dangers associated with relying on a single assessment tool. [30]
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IN COLLABORATION WITH

SITY OF ZAMBIA

* THE UNIVER

MASTER OF SCIENCE IN COUNSELLING

MSCC520: EbDUCATION AND EMPLOYMENT COUNSELLING

February/March 2015

Time: 3 Hours

/ INSTRUCTIONS \

Answer question one (40 marks) and any other two questions. Each
question carries 30 marks.

Credit will be given for answers that are clear, concise, cogent and
drawing on relevant examples and illustrations from the teaching and
learning situation.

Qedit will be awarded for good presentation. /
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Questions

Compulsory Question

1. Critically discuss how education assists in the management of persons with
disabilities. Support your answer with relevant examples in the Zambian context.
[40]

Choice Questions

2. Examine the rights of people with disabilities to employment in the context of
equalization of opportunities at the workplace. lllustrate your answer with relevant
examples. [30]

3. “Rehabilitation counsellors should take into consideration aspects of social and

spiritual attachments when assessing people with disabilities”. Discuss.  [30]

4, What assets do individuals with disabilities prevent to the learning situation? Give
relevant examples. [30]
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ZIMBABWE OPEN UNIVERSITY

“Empowerment T hmmgh Open Learning”

FACULTY OF APPLIED SOCIAL SCIENCES

DEPARTMENT OF COUNSELLING

MASTER OF SCIENCE IN COUNSELLING

MSCC520: EDUCATION AND EMPLOYMENT COUNSELLING

May 2015

Time: 3 Hours

/ INSTRUCTIONS \

Answer question one (40 marks) and any other two questions. Each
question carries 30 marks.

Credit will be given for answers that are clear, concise, cogent and

drawing on relevant examples and illustrations from the counselling
situation.

Qredit will be awarded for good presentation. /
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Questions

Compulsory Question

1. ‘Educational inclusion is clearly a control pillar to the commitment of equality of
opportunities’. Discuss. [40]

Choice Questions

2. Outline the usefulness of counselling to persons with disability self management.
[30]

3. Analyse the period of extreme stress that parents of children with disabilities are
likely to experience. What intervention strategies would you employ as a
counsellor? [30]

4. Discuss why women still face discrimination at the work place. [30]
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IN COLLABORATION WITH

THE UNIVERSITY OF ZAMBIA

£

MASTER OF SCIENCE IN PEACE, LEADERSHIP AND CONFLICT
RESOLUTION

MSPL501: CONFLICT ANALYSIS AND TRANSFORMATION

February/March 2015

Time: 3 Hours

/ INSTRUCTIONS \

Answer question one and any other two questions.

Credit will be given for answers that are clear, concise and coherent.

\Credit will be awarded for good presentation. / )
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ZOU/UNZA



Questions

Question 1: Compulsory

1. Using the force field conflict analysis tool for Zimbabwe or Kenya, develop a case
study of your choice highlighting the following issues:

(a) History and context of the conflict

(b) Conflict issues

(c) Actors involved in the conflict

(d) Intervention strategies used to resolve the conflict [40]

Optional Questions: Answer any TWO

2. With reference to a particular case situation discuss the extent to which conflict can
be potentially beneficial. [30]

3. The African Peace and Security Council has achieved nothing since its formation.
How far true is this statement? [30]

4. With reference to two case studies of your choice discuss in one case where
negotiation was used and the other where mediation was effectively used to
resolve the conflict. [30]
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ZIMBABWE OPEN UNIVERSITY

“Empowerment T hmuqh Open Lmzmmq

FACULTY OF APPLIED SOCIAL SCIENCES

DEPARTMENT OF PEACE, LEADERSHIP AND
CONFLICT RESOLUTION

MASTER OF SCIENCE IN PEACE, LEADERSHIP AND CONFLICT
RESOLUTION

MSPL501: CONFLICT ANALYSIS AND TRANSFORMATION

May 2015

Time: 3 Hours

/ INSTRUCTIONS \

Answer question one and any other two questions.

Credit will be given for answers that are clear, concise and coherent.

Qedit will be awarded for good presentation. /
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Questions

Question 1: Compulsory

1. Examine the stages of conflict according to Fisher and explain how best conflict
can be managed at each stage. [40]

Optional Questions: Answer any TWO

2. Closely examine the conflict tree as a conflict analysis tool being used in the
African context. [30]
3. ‘Conflict in Africa is closely linked to colonialism’. Discuss this assertion.
[30]
4. Discuss the impact of donor aid in the resolution of conflicts in Africa. [30]
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ZIMBABWE OPEN UNIVERSITY

| “Empowerment T hrough Open Learning”

f. t'v
L8

FACULTY OF APPLIED SOCIAL SCIENCES

DEPARTMENT OF PEACE, LEADERSHIP AND
CONFLICT RESOLUTION

MASTER OF SCIENCE IN PEACE,
LEADERSHIP AND CONFLICT RESOLUTION

MSPL502: PsYCHOLOGY OF PEACE AND CONFLICT MANAGEMENT

May 2015

Time: 3 Hours

/ INSTRUCTIONS \

Answer question one and any other two questions.

Credit will be given for answers that are clear, concise and coherent.

Qedit will be awarded for good presentation. /
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Questions

Question 1: Compulsory

1. “In Psychology we have several concepts that are applicable to the understanding
of human behaviour which are relevant to peace and conflict studies”. Discuss
these concepts. [40]

Optional Questions: Answer any TWO questions

2. Discuss the link between group dynamics and terrorism. [30]

3. By relating to peace, leadership, governance and conflict resolution issues, discuss
the different forms of prejudice and discrimination. [30]

4. Citing at least three examples, critically analyse the applicability of the different
negotiating strategies to different conflict situations. [30]
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ZIMBABWE OPEN UNlVERSITY

“Empowerment Through Open Learning”

FACULTY OF APPLIED SOCIAL SCIENCES

DEPARTMENT OF PEACE, LEADERSHIP AND
CONFLICT RESOLUTION

MASTER OF SCIENCE IN PEACE, LEADERSHIP AND CONFLICT
RESOLUTION

MSPL503: PEACE, GENDER AND CONFLICT RESOLUTION

May 2015

Time: 3 Hours

/ INSTRUCTIONS \

Answer question one and any other two questions.

Credit will be given for answers that are clear, concise and coherent.

\Credit will be awarded for good presentation. /
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Questions

Question 1: Compulsory
1. Social scientists have come to realise that conflicts are the major hindrance to
development in most countries.
Analyse the above statement in relation to:
(a) Human development
(b) Human rights

(c) Gender equality
(d) Social justice [40]

Optional Questions: Answer any TWO

2. The Canadian International Development Agency Policy on Gender highlights that
gender equality does not mean that men and women become the same, but that
their opportunities and life chances are equal.

Discuss the above in relation to:

(a) Social
(b) Economic
(c) Cultural
(d) Ethnicity
(e) Disability [30]
3. Patriarchy in African societies has affected the development of women so much so
that structural violence emerged. Discuss. [30]
4, Lederach (1997) talked of tools which are important for reconciliation to be

attained. Discuss using specific examples the following tools:

(a) Truth

(b) Mercy

(c) Justice

(d) Peace [30]
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IN COLLABORATION WITH

I ZAMBIA

MASTER OF SCIENCE IN PEACE, LEADERSHIP AND CONFLICT
RESOLUTION

MSPL512: CONFLICT AND DEVELOPMENT

February/March 2015

Time: 3 Hours

/ INSTRUCTIONS \

Answer question one and any other two questions.

Credit will be given for answers that are clear, concise and coherent.

\Credit will be awarded for good presentation. J
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Questions

Question 1: Compulsory

¥

1. Citing relevant examples, discuss the relationship between conflict and
development. [40]

Optional Questions: Answer any TWO questions

2. In general, natural resources promote conflicts through three mechanisms.
Discuss. [30]
3. While it is generally accepted that humanitarian international non-governmental

organisations (HINGOs) are doing good work in African conflicts, there are many
instances where their relief efforts have produced unintended and even counter-

productive consequences. Comment on this statement. [30]
4. Development is most likely where there is high participation and involvement of
members of the community. Discuss. [30]
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ZIMBABWE OPEN UNlVERSITY

“Empowerment Through Open Learning”

FACULTY OF APPLIED SOCIAL SCIENCES
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MASTER OF SCIENCE IN PEACE, LEADERSHIP AND CONFLICT
RESOLUTION

MSPL512: CONFLICT AND DEVELOPMENT

May 2015

Time: 3 Hours

/ INSTRUCTIONS \

Answer question one and any other two questions.

Credit will be given for answers that are clear, concise and coherent.

\Credit will be awarded for good presentation. J
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