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[bookmark: _Toc530395284]Abstract
Zambia has been hosting refugees immediately after attaining its independence. The country has an open door policy for asylum seekers and refugees seeking protection in Zambia. For over five decades, Zambia has hosted thousands of refugees from Angola, South Africa, Mozambique, Burundi, Rwanda, and Uganda and the Democratic Republic of Congo among others. 
From inception, Zambia has an encampment policy which entails that refugees are supposed to reside in specified settlement camps and movement to other parts of the country is restricted. However, the world is changing and refugees globally are opting to live in urban areas as opposed to living in settlement camps in rural areas. This is largely due to social and economic hardships camp life presents.  The movement of refugees to urban areas presents its own share of challenges on the host communities in the urban areas.
The study therefore aimed at investigating the factors that cause conflict between refugees and the host communities in Lusaka district. The sample was drawn from refugees residing in Lusaka as well as Zambians residing in the same locality as refugees. Further, the sample included officers from institutions working closely with refugees.
The research study revealed that there were low levels and incidents of conflicts between refugees and their host. The major factors of conflict between the two populations were attributed to social and economic factors
In Zambia, refugees are moving to urban areas in search of better opportunities.  This movement has shown to present both positive as well as negative impacts on the host communities. It is therefore important to understand what is causing refugees to move from the rural settlements to urban areas and factors causing conflicts between the refugees and the host communities in Lusaka.
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[bookmark: _Toc530395286]CHAPTER ONE: THE STUDY AND ITS CONTEXT
[bookmark: _Toc530395287]Introduction
1.1.1 [bookmark: _Toc530395288]Background to the study
Zambia has been hosting asylum seekers and refugees almost immediately after attaining independence. Asylum seekers and refugees have crossed borders into Zambia seeking asylum because of the peaceful environment and political stability that Zambia has maintained over the years. Refugees from South Africa, Namibia, Mozambique, Angola, Burundi, Somalia, Democratic Republic of Congo, Rwanda, Syria and Uganda are some of the countries whose nationals have been hosted by Zambia. Zambia has an open door policy for refugees and asylum seekers. The country has a long-standing reputation as being welcoming and generous to hosting refugees. According to the Field Evaluation report of 2014 for Local Integration of Former Refugees in Zambia, it is recorded that during the peak in 2003, Zambia hosted a total of 227,000 refugees (Field Evaluation of Local Integration of Former Refugees in Zambia, 2014). The numbers, however, reduced following the repatriation of former Angolan and Rwandise refugees.
The year 2017 saw an influx of Congolese asylum seekers entering Zambia through the northern part into Nchelenge District. The numbers of Congolese asylum seekers continued to swell and as of February 2018, the number was about 14,000 (www.unhcr.org).
The National Refugee Act of 2010 stipulates that all refugees and asylum seekers are to live in designated settlements. Refugees are provided with refugee cards which allow them to live in the designated camp. This measure allows the government through its institutions to control the movement of refugees and asylum seekers. The Act further outlines that failure to comply with the law has immigration implications.
 Zambia has basically three settlement camps namely; Mayukwayukwa, Meheba and the newly created Matampala. In addition to the settlement areas, Zambia has three transit centers which host new arrivals in Zambia. These are Makeni and Chilenje Transit center in Lusaka and Kenani Transit Center in Nchelenge. Chilenje hosts refugees who come from settlement camps in need of medical care while Kenani is a new transit center in Luapula province which is receiving the new arrivals from the Congo. From Kenani Transit Center, Congolese Asylum Seekers are then relocated to Matampala which has been identified as a settlement area. 
Transit centers hosts refugees and asylum seekers of different nationalities upon their arrival on the country. They are hosted while they undergo the refugee status determination process until they are granted the refugee status which allows them to live in a settlement area.
According to the Refugee Act, all asylum seekers have the right to be given access to go through the Refugee Status Determination (RSD) process to determine whether one meets the laid down guidelines to be granted refugee status in Zambia. Once this process has been concluded, an asylum seeker is granted refugee status and can fully enjoy the protection that refugees are accorded in the country. Makeni transit center usually hosts asylum seekers whose application is still pending at the Commissioner for Refugees (COR) office under the Ministry of Home Affairs. Once granted with the refugee status, refugees are then relocated to either Meheba or Mayukwayukwa settlement camp. 
Refugees in the Zambian settlements face challenges which sometimes force them to leave the settlements and migrate to urban areas. This is not only a Zambian problem but a key feature of African economic transition. There is a rapid growth of the informal sectors both in rural and urban areas. A number of studies have highlighted the “deagrarianization” of Africa, involving a shift from peasant agriculture to achieve a range of activities (Bryceson, 1999).
The trend by refugees leaving the designated camps and settling in urban areas have implications which can either be negative or positive on the hosting communities in the urban  communities. UNHCR, the United Nations Refugee Agency has acknowledged this trend among refugees in the different parts of the world and has developed the policy on urban refugees. Since the publication of the 2009 policy on urban refugees, the topic of urban refugees has become increasingly prominent amongst humanitarian actors. It is widely acknowledged that refugees are more often fleeing to cities instead of camps. According to current global estimates, as many as almost seven million refugees and asylum seekers are living in cities, potentially more than half of the world’s refugees. 
According to the Jesuit Refugee Service (JRS), the existence of an urban refugee demographic is due to a wide variety of pull-push factors. On a global scale, the world is fast urbanizing, and urban refugees reflect the global trend towards urban living. According to the UN refugee agency (UNHCR) 2009 policy on refugee protection and solutions in urban areas, over 50 per cent of the world's population live in cities, a figure expected to reach 60 per cent by 2030. UNHCR estimates that more than half of the world's 15 million refugees reside in urban areas, while less than one-third live in refugee camps 
In 2012, UNHCR created an Urban Refugee Steering Group to coordinate the agency’s strategy for meeting the evolving needs of this burgeoning demographic group (Mary B, et al, 2012). Understanding the needs and also factors forcing refugees to migrate to urban areas will significantly help in  shaping policy development for the hosting government and also institutions involved in humanitarian work, not forgetting  improvement of relationship and understanding between refugees and host communities

1.1.2 [bookmark: _Toc530395289]Statement of the Problem
The conflict between refugees and the host communities seem to stem from lack of equal opportunities in terms of access to capital and support from government and also international organizations supporting refugees in the country. Zambia is one of the most urbanized countries in sub-Saharan Africa, with about 40 per cent of its inhabitants living in urban areas (Zambia Demographic and Health Survey 2013-2014). The number of people in urban areas rose from 3.5 million in 2000 to 5.1 million in 2010 (UN Habitant, 2013). Migration has always played a central role in the history of Zambia. Refugees in Zambia are allowed to leave the settlement areas and settle in the urban areas on certain conditions. According to the Refugee Act, a recognized refugee who is issued with a work permit or study permit under subsection (1) may engage in gainful employment or undertake studies at an educational institution or higher education institution and shall, in respect of the employment or education, be treated in the same way as nationals of a foreign country in the same circumstances. Additionally, a recognized refugee has the right to establish commercial and industrial companies in accordance with the Immigration and Deportation Act, 2010, and any other written law, and to engage in self-employment in agriculture, industry, handicrafts, commerce and other activities.
Based on the above laid laws, Refugees, who manage to leave the camps, usually settle in the urban communities which mainly are in peri urban communities. How well they are integrated into these communities in urban areas is a source of concern.  As a means of earning a livelihood, they engage themselves in small and medium scale businesses. For many, they run grocery stores and appear to be flourishing. UNHCR and other cooperating partners usually conduct trainings to assist them in developing skills in business management. 
The flourishing of their businesses has sparked conflicts between the refugees and the hosting communities. There has been a lot of mistrust and perceptions surrounding the relationship between refugees and the host communities which may seem to interfere with the integration process. It is believed in many host communities that refugees are engaging in rituals when conducting their businesses. In 2016, shops belonging to foreigners who mainly included refugees were looted because of rumors that foreigners were responsible for the ritual murders that were being recorded in Lusaka at the time, hence the need to conduct a study on the factors causing conflict between the refugees and the host communities in Lusaka.

1.2 [bookmark: _Toc530395290]Objectives
1.2.1 [bookmark: _Toc530395291]General Objective:
· The aim of the study was to investigate factors that cause conflict between Refugees and the Host Communities in Lusaka District.

1.2.2 [bookmark: _Toc530395292] Specific Objectives:
· To investigate the relationship between refugees and the host community in Lusaka District
· To describe the legal frameworks protecting refugees in Zambia. 
· To  determine the  impact of refugees on the host communities

1.3 [bookmark: _Toc530395293]   Research Questions
· What is the relationship between refugees and the host communities?
· What legal frameworks protect refugees in Zambia? 
· What are the impacts of refugees on the host communities?

1.4 [bookmark: _Toc530395294]Theoretical Framework
This study drew from Karl Marx’s conflict theory which argues that the competition of individuals and groups for wealth and power is the fundamental process shaping social structure. The theory stresses on class struggles between the owners of the means of production (bourgeoisie) and the masses that are exploited as the offer cheap labor to the bourgeoisies. This theory can be used to explain the conflict between refugees and the host community. Firstly, the status of refugees when they first arrive in the community represents that of a regular person who is vulnerable and dependent on humanitarian aid while the habitants in the host communities assume the status of the bourgeoisie who is well integrated into the social system and has ownership of the relationships and economic activities that are available in that community. The refugees are frowned upon and discriminated because of their social status. The indigenous habitants look down on the refugees and believe that they occupy a lower status on the social strata. The struggle and conflict arises when the refugee, after sometime integrates into society and establishes a livelihood which threatens and creates instability among the indigenous habitants in the host communities.
Further, the study used the Refugee Aid and Development Theories (RAD) as used by Kibrom, 2013, in his study entitled Socio-economic Impact of Somali Refugees on the Host Community in Addis Ababa: A case of Woreda 01/02, Bole Michael Area to advance the theoretical framework. The central tenet of the Refugee Aid and Development Theories is that the presence of large numbers of refugees represents a problem for host communities, rather than better opportunities. According to these theories refugees generally impose a burden on local infrastructure and population (Gorman 1994). Hence, “starting from the 1980s, Refugee Aid and Development Theories called for different strategies linking refugee relief programs with local development policies to benefit refugees and hosts alike”(Blavo1999:70-71).
These theories are the result of the 1984 second international conference on assistance to refugees in Africa. And the main reason for this conference was the concern that the traditional African hospitality is diminishing in many asylum countries because of the deterioration of their own standards of living. This coerced the United Nations General Assembly, UNHCR, host and donor governments to elaborate projects and programs of action and to create a dialogue among researchers, academics and interested parties to rationalize a strategy for linking refugee aid and development (Gorman 1994).

1.5 [bookmark: _Toc530395295]Conceptual Framework 
The conceptual framework for this study was drawn from the integration process of refugees into the host communities. Integration is a broad concept which encompasses different dimensions.in this regard, the study basically focuses on the social and economic dimensions of the integration process. 
According to Crisp, Social integration is a reciprocal process where the host community and state accepts the refugee into their community without fear of discrimination, intimidation or repression and the refugee is able to create and maintain social bonds and links within the host community (Crisp 2004:1-2). Legal integration is defined as a process whereby refugees are granted a progressively wider range of rights and entitlements by the host state. The process whereby refugees gain and accumulate rights may lead to the acquisition of permanent residence rights and ultimately to the acquisition of citizenship in the country of asylum (Crisp, 2004:1).
To further understand integration of refugees into the host communities, Alastair Ager and Alison Strang developed a conceptual framework defining core domains of integration (Ager and Strang, 2008).According to this conceptual framework, refugee’s integration process has a number of aspects and domains. Figure 1.1 below presents a diagram which sums the integration process for refugees.



Table: 1.1
[image: ]
Source: Ager and Strang, 2004
The markers and the means are at the helm of the integration process. These include employment, housing, education and health. These in a way represent the basic amenities or the public goods. A refugee will feel fully integrated if they are able to meet these domains.
Below the markers and means are the social connections. These include the following domains; social bridges, social bonds and social links. All these domains represent the sense of belonging that refugees need to be able to feel part of the community they are integrating into.
Facilitators are the domains which can be understood as removing ‘barriers’ to integration. These include safety and stability as well as language and cultural knowledge. These facilitators enable refugees to be able to achieve the social connections and the markers and means domains.
At the bottom is the foundation which is rights and citizenship. According to Sagger, definitions of integration adopted by a nation inevitably depend on that nation’s sense of identity, its ‘cultural understandings of nation and nationhood’ (Saggar 1995: 106)

1.6 [bookmark: _Toc530395296]Justification of the study
Although Zambia has been hosting refugees for a long time now, literature on the conflicts between refuges and their host communities is very limited. UNHCR, as the leading UN agency in refugee operations has developed and undertaken studies to access the economic challenges that refugees face in the country but has not conducted any study to find out factors causing conflict between refuges and host communities in urban areas. There was an incident in 2016 which was witnessed in Lusaka. Lusaka residents of peripheral areas, looted shops belonging to foreigners, who included refugees on allegations that they were engaging in ritual killing to boost their businesses. This incident saw a lot of urban refugees losing their goods and eventually being relocated to the two settlement camps in Mayukwayukwa and Meheba. UNHCR and implementing partners undertook campaign awareness programs to settle the tension but no comprehensive research has been done to unpack the major factors that contribute to the conflicts between refugees and the host communities in Lusaka urban

1.7 [bookmark: _Toc530395297]Definition of Terms
· Asylum Seekers: According to the refugee Act, an “Asylum seeker” means a person seeking refugee status in accordance with the provisions of this Act and whose refugee claim is not determined.
· Host: A person or community that provides hospitality to another person or group of people. 
· Refugee means a person who owing to 
(a) well-founded fear of being persecuted for reasons of race, religious beliefs, nationality, membership of a particular social group or political opinion is outside the country of nationality and is unable, or owing to that fear is unwilling, to be protected by that country; 
(b) not having a nationality and being outside the country of that person’s former habitual residence is— (i)unable to return to that country; or (ii) unwilling to return to that country due to a well-founded fear of being persecuted for reasons of race, religion, membership of a particular social group or political opinion; 
(c) external aggression, occupation, foreign domination or serious disturbance of public order in part or the whole of that person’s country of origin or nationality, is compelled to leave that person’s place of habitual residence in order to seek refuge in a place outside that person’s country of origin or nationality; or 
(d) Internal conflict, generalized violence, massive violation of human rights or other circumstances that have seriously disturbed public order in that person’s country of origin, that person’s life, safety or freedom has been threatened (ibid).
· Urban refugees: refers to refugees and asylum-seekers who reside in urban areas outside of designated refugee camps either because they prefer to do so, are denied access to camps, or reside in countries where refugee camps are not present (Jesuit Refugee Service)
· Xenophobia refers to negative attitudes and violent actions against foreigners as was the case in South Africa (Harris: 2001).

1.8 [bookmark: _Toc530395298]Limitations of the study
The following were the limitations which the researcher encountered when carrying out the research study:
· Time: The researcher was pressed against time when conducting the research. Some organizations were very reluctant to share information with the research thus delaying progress in data collection
· Resource constraints: The research turned out to be costly because of travel costs to reach refugees in the community. A number of visits were made to reach the desired number of refugees in the sample.
· Sensitivity: Given the experiences of refugees, obtaining information from them is proved to be challenging and needed a strategy that took into account the sensitivity of the subject matter and respondents.


1.9 [bookmark: _Toc530395299]Summary
In summary, chapter one presented the background to the study. The background illustrated that Zambia as a country, had been a host for refugees for many decades since its independence. The chapter also explained the significance of the study adding that most of the literature available on the topic focuses on conflicts between refugees and host communities in rural settlement camps and none addressed the conflicts that may occur between refugees and host communities in urban areas. The chapter also further presented the objectives and concluded with the definition of terms.


[bookmark: _Toc530395300]CHAPTER TWO: LITERATURE REVIEW
2.1 [bookmark: _Toc530395301]Introduction
A literature review is important in the research study because it gives an insight of what is currently acknowledged regarding the topic of interest. It also helps in developing a broad conceptual context into which a research problem will fit and also in pointing out the research strategies, specific procedures, measuring instruments and statistical analyses that might be productive in pursuing the research problem (Burns & Grove 2005:93). The study reviewed a number of literatures available on the subject but it was worth noting that that the review was not exhaustive of all the literature available on the subject matter. Despite a growing body of refugee theory and research, much of the literature on Africa coincided with Robert Chambers (1986) concept of “refugee-centric”. The concept basically means that research has concentrated on refugees only and not the host communities. 

2.2 [bookmark: _Toc530395302]The historical status of refugees and settlements in Zambia
As earlier mentioned, Zambia has been a host of refugees from the time it gained independence. Refugees have been hosted and provided with security and protection for a number of decades. Zambia being one of the countries to have attained independence earlier than the other countries in the central and southern region, it provided refugee to nationals of countries during their liberation struggle.
After the liberation struggle era, Zambia continued to receive and host refugees from neighboring countries which suffered from political strife and conflict after attaining their independence such as Angola. The 2017 UNHCR report reaffirms the above explanation indicating that Zambia chose to support the liberation struggle and consequently hosted refugees or freedom fighters from five of its eight neighboring countries - Angola, Democratic Republic of Congo, Mozambique, Zimbabwe and Namibia. After the entire Southern Africa was liberated from colonialism, Zambia continued to host refugees on humanitarian grounds. 
Settlements can be categorized into two. These include a self-settlement” or spontaneous settlement. A spontaneous settlement is a settlement which remains unregistered and depends on unofficial assistance from the community. On the other hand, a “camp settlement” is a registered settlement which relies on the support of the host government and relief agencies and receives official assistance (Zetter, 1995, quoted in Jacobsen, 1997: 21).

Zambia initially had about six refugee camps in operation. These included Kala (1998-2010) and Mwange (2000-2010) in Luapula province, Ukwimi (1987-1994, 2001-2005) in Eastern province, Nangweshi (2000-2006) and Mayukwayukwa (1967-present) in Western province and Meheba (1971 – present) in North western province.
Zambia currently has three settlement camps namely Meheba in North western province, Mayukwayukwa in western province and the recently established Matampala settlement camp in Luapula province in 2017. The other three were closed following declining numbers of refugees in Zambia following refugee repatriations.

Table 1.2 Historical Refugee Settlements in Zambia
[image: ]
Source: http://www.unhcr.org/4487e92d0.html 
As of December 2016, Zambia was hosting a total of about 57,209 refugees, former refugees and other people of concern – mostly in the two refugee settlements camps, self-settled in five provinces and other urban areas mostly on the Copper belt and Lusaka. The refugees from the Democratic Republic of Congo formed the largest group at 23,250 people (41%); former refugees from Angola at 19,800 (35%); from Rwanda at 6,236 (of whom 4,740 are former refugees) (11%); from Burundi at 4,434 (8%); from Somalia at 3,064 (5%); and from other countries at 389 (1%). Angolan refugees were the first to see a safe haven in Zambia in 1967 and were, for many years the largest and most significant refugee group. However, since 2004, over 132,000 Angolan refugees voluntarily repatriated back to their country of origin. The former Angolan refugees that have opted to remain in Zambia are currently being locally integrated through a local integration programme at both Meheba and Mayukwayukwa settlements (Mushiba et al, 2017).
The table below summarizes the statistics for refugees in Zambia as of 2016. 
Table 1.3
[image: ]
However the number significantly increased following the recent arrival of over 17000 Congolese refugees at Kenani Transit Centre. These refugees are currently being relocated to Matampala settlement camp in Nchelenge District. As of February 2018, the number was at 17,000 and it has been reported that the number has continued increasing.
According to UNHCR, by the end of 2018, UNHCR projects that Zambia could host up to 76,000 people fleeing persistent violence in the Democratic Republic of the Congo
However, the commissioner for Refugee’s office reported that Zambia was hosting 73,000 refugees as of November 2018. COR further stated that the number of urban refugees in Lusaka was 14942.

Comparing the number of total refugees in 2016 and 2018, it is apparent that the number of refugees in Lusaka has continued to increase. The number of refugees captured in these statistics only includes refugees registered as urban residents. This number does not include refugees who come to Lusaka from settlement camps with a gate pass. This could only mean that the number of refugees is actually higher than the reported 14942.

2.3 [bookmark: _Toc530395303]Refugee Legislative frameworks in Zambia
Zambia is a signatory to international conventions and protocols which protect refugees globally. For instance, Kibrom, 2013 explains that among the legal instruments which form the bases for protecting refugees in Africa, the UN Convention Relating to the Status of Refugees (1951) and the OAU convention governing the specific aspects of refugee problems in Africa (1969) are the most known. He adds that the UN refugee convention establishes three standards of treatment to be accorded by a contracting state; the most favorable treatment accorded to nationals of a foreign country; treatment as favorable as possible as and in any event not less favorable than that accorded to aliens generally in the same circumstances (UN  1951 Article 3 and 4). According to this convention, the contracting state shall facilitate the assimilation and naturalization of refugees. The OAU refugee convention also requires member states to apply the provisions of the convention to all refugees without discrimination (OAU convention 1969: Article 4). Nonetheless, in spite of the presence of legal instruments for the protection of refugees, there are significant differences among host nations (Kibrom, 2013).
 However, Zambia has its own legislative frameworks which regulate policy development and laws when handling refugees in Zambia. The following below are some of the major legislative frameworks are that use.
· The 1951 Convention on the Status of Refugees
Zambia being a host to refugees for over five decades has signed and developed legislative frameworks which regulate the operations relating to refugees and other vulnerable groups. At the international level, Zambia is a signatory to the 1951 Convention on the Status of Refugees and its 1967 Protocol. The convention outlines who a refugee is and the kind of protection they are entitled to in the countries they seek asylum. Zambia has however, ratified the 1951 convention and also adopted the 1967 protocol. 

· The Refugee Act 2017
Under Zambia’s domestic laws, the country enacted the refugee control act of 1971 to regulate refugee operations. Following extensive consultations and dialogue with Government and relevant partners, the 1971 Act was reviewed and the Refugee Act of 2017 was enacted. 
This Act is mainly used by the Commissioner for refugees, UNHCR, International Organization for Migration (IOM), Department of Immigration and all Non-Governmental Organizations working with refugees.
 The Refugee Act of 2017 is ‘an Act to establish the office of the Commissioner for Refugees and provide for its functions; provide for the recognition, protection and control of refugees; provide for the rights and responsibilities of refugees; establish the Refugees Fund; domesticate the United Nations Convention relating to the Status of Refugees, 1951 and its Protocol of 1967,andtheOrganisation of African Unity Convention Governing the Specific Aspects of Refugees Problems in Africa, 1969; repeal and replace the Refugees (Control) Act, 1970; and provide for matters connected with, or incidental to, the foregoing’(Refugee Act, 2017).
Further, the Refugee Act of 2017 under Article 63 elaborates and states the circumstances under which refugees can be considered to have committed an offence. Below is the article;
A refugee or recognized refugee commits an offence who: 
(a) resides outside the refugee settlement  without authority, or in a place other than the approved place of residence;
 (b) Is unlawfully in Zambia in contravention of this Act; or
 (c) Having left or been removed from Zambia pursuant to an order under this Act is found in Zambia while the order is in force.
· The Immigration and Deportation Act of 2010
The Immigration and Deportation Act of 2010 is an Act which the Department of Immigration uses to carry out its mandate. The Act is also used by other organizations providing Immigration related services.
The Immigration and Deportation Act is an Act to consolidate the law relating to immigration; provide for the appointment of a Director-General of Immigration and other immigration officers and provide for their powers and functions; promote a human rights based approach and culture in respect of immigration controls; regulate the entry, exit and remaining within Zambia of immigrants and visitors; provide for prohibited immigrants and other specified persons and their deportation from Zambia; provide for, and regulate, immigration consultants; create an environment of cooperation with other public institutions and promote an integration of functions and harmonization of operations among public institutions controlling borders and activities at ports of entry; repeal and replace the Immigration and Deportation Act, 1965; and provide for matters connected with, or incidental to, the foregoing.
According to the Immigration and Deportation Act Article 31 stipulates the following;
1. An immigration officer may issue an asylum seekers’ permit to any person seeking refuge or asylum in Zambia in accordance with the Refugees (Control) Act. 
2. An immigration officer may issue an asylum seekers’ permit to a person who, at a port of entry, claims to be an asylum seeker, which permit shall be valid for a period not exceeding thirty days. 
3. Notwithstanding anything contained in any other law, after the expiry of a permit, issued under subsection (1), if the holder has not, within the thirty days of the validity of the permit, reported to the Commissioner for Refugees or a refugee settlement as provided under the Refugees (Control) Act, that holder of the permit shall become an illegal immigrant and shall be dealt with in accordance with this Act.
4. Any refugee found in any place other than a refugee settlement without a valid pass or permit commits an offence (The Immigration and Deportation Act, 2010)

2.4 [bookmark: _Toc530395304]Relationship between refugees and host communities in Lusaka 
Grindheim explains that when refugee camps are constructed, new relationships are also created between refugees and the communities hosting them. What is often experienced in such scenarios is that situations of tensions and conflict between refugees and the host community prevail for different reasons (Grindheim, 2013).
The relationship between refugees and host communities is difficult to assess because of the many dynamics which characterize their interaction. Crisp (2003:15) identifies typical areas that are creating tensions in the initial influx stage. One area depends on the degree that locals recognize their benefits from projects and services provided to refugees. Increased pressure on vital natural resources which the host community is depending upon is another possible source of conflict between them.
People enter and maintain relationships which add to their wellbeing, each party gives a part to earn something. For instance, host communities will maintain a positive relationship with the refugees in their community if they identify some benefits from their presence. The opposite is the case, if the host does not recognize any benefits; the relationship could be hostile characterized wish a lot of tension. 
Jacobsen (2002:6) supports the arguments by Crisp (2003) that when refugees arrive in new communities there are likely risks of security problems of different nature both between refugees and with the host community. Such conflicts may vary over a broad spectrum including local crime and violence, clashes between refugees and the local community, organized crime, drug smuggling, human trafficking amongst  others (Jacobsen 2002:8-9).
A study conducted by Abrham (1995) on Camboker refugee camp indicated that the local people had to share their meager resources with the refugees who were their immediate relatives. This had adverse impact on the living conditions of the locals. He has also mentioned the emergence of some social problems, which were contradictory to the locals‟ customs as a result of the refugees‟ presence like delinquency, theft and alcoholism. Other consequences include the poor hygienic conditions and the congested environments where the refugees used to live were responsible for transmitting communicable and other disease to the local people, according to Abrham (1995).

2.5 [bookmark: _Toc530395305]Impacts of refugees on the Host Community
The refugee problem in Africa is a result of an inter-play of political, social, economic and environmental factors. It is not easy, therefore to isolate one factor to the neglect of others and to state the real cause with certainty. The factors that generate conflicts between refugees and the host communities are inextricably intertwined with each other (Kibreab 1991:23).
Grindhelm explains the possible impacts of refugees on the host community in the diagram below
Table: 1.4
[image: ]
Source: Grindheim, 2013
The presence of refugees can create tensions and conflicts with host communities for a number of reasons. If refugees are well served by humanitarian agencies and enjoy better access to water, food, health and education than the host population, there is a high likelihood that there will be conflict between the two groups (OECD 2001, Ikanda 2008, Charny 2009).
The impacts that refugees have on the host communities continue to be debated upon by scholars from different fields. These areas range from political analysts who take the face of security, environmental experts take the environment aspects while social scientists take the social and economic aspects and look at the social dynamics surrounding the communities which host the people of concern.

At a global level, international organizations and scholars have done their studies highlighting some of the impacts that refugees have had on their host communities. Based on UNHCR’s statistics, by 2009 more than half of the world’s refugees resided in cities and towns, compared to one third who live in camps. In recognition of the changes in the size and composition of the urban refugee population, as well as the protection risks facing these refugees, UNHCR released a comprehensively revised policy on refugees in urban areas in 2009. The policy has two principal objectives: firstly, it is to ensure that cities are recognized as legitimate places for refugees to reside and exercise the rights to which they are entitled; and, secondly, to maximize the protection space available to urban refugees and the humanitarian organizations that support them. The policy represents a new approach with regard to the way that UNHCR addresses the issue of refugees in urban areas. This approach is a significant departure from the previous policy of giving primary attention to refugees in camps, and an acknowledgement that movement to urban areas can be a legitimate response to lack of access to livelihoods, education, and even physical and material security in some camps (UNHCR Resettlement Handbook)

Furthermore, UNHCR through the Implementation of UNHCR’s Policy on Refugee Protection and Solutions in Urban Areas, a Global Survey conducted in 2012 further reaffirms that in most UNHCR operations around the world; urban refugees technically have access to primary health care at public clinics. In many operations in different countries, refugees are also allowed to access secondary and tertiary healthcare at public hospitals. However, the cost of hospital treatment, especially procedures such as `cardiovascular operations and cancer treatments, is often too expensive for refugees to afford (Mary B, et al 2012).This study elaborates and affirms the insecurities that are birthed due to competition arising from limited supply of medical supplies between the refugees and host communities. In Zambia, there is a deliberate policy which allows all nationals to have access to free primary medical health care. These statistics are at global level and does not reflect the level at which individual countries are in addressing the plight of refugees in urban.

Kevin, S (2016) in his research paper; ‘The Economic Effect of Refugee Crises on Host Countries and Implications for the Lebanese Case’ cites Richard (2014), explaining that the human rights element inherent to refugee crises is relatively more clear-cut. But a broader academic discussion has been developing around the following question: what are some of the economic effects, both positive and negative, of the sudden influx of refugees on host countries? These economic questions are particularly important to a country like Lebanon, where Syrian refugees now make up over 20 percent of the population.

This paper has outlined some of the negative economic impacts that Lebanese, especially poor Lebanese, have felt as a result of the crisis. Many local Lebanese feel that the international community and aid organizations have only focused on initiatives that support refugees. Zambians, in many local communities hosting refugees express the same feeling as the Lebanese in this research paper. However, the recent local integration program for Angolan Refugees has taken a different approach of incorporating Zambians into the program. Zambians are receiving the same assistance being given to Angolans in the integration program.
 
Implementation of the Strategic Framework for the Local Integration of Former Refugees in Zambia in 2014 sought to resolve long-term refugees’ problems of dependency by integrating up to 10,000 Angolans into the Zambian host communities in Meheba and Mayukwayukwa (Kambela, 2016).  However, the local integration program for Angolans is only being implemented in the rural areas of western and North Western provinces of Zambia. This catchment area excludes urban areas such as Lusaka where many former refugees are now migrating to.  

Mohammad in his research; ‘Towards Understanding of conflict between Refugees and the Host Communities” explains that from the moment of arrival of refugees in Garissa, Communities in Garissa had both positive and negative attitudes regarding the refugees. Some local people benefited from the coming of the refugees by attaining well-paying jobs from Non- Governmental organizations. 

The dynamics between positive and negative factors were complex depending on several factors, including the political economy of Garissa County, urban-rural interactions, and the nature of host-refugee relations. The Somali refugee presence increased the demands for education, health services, water supply, sanitation, transportation, and also in some cases, for natural resources, such as water, grazing land and firewood. Though these resources were provided, they were not enough to meet the demand of the refugee population (Mohamed, 2014). This demand is the engine of the conflicts that would occur between the host and the refugees. The high demand for limited resources and services is the recipe for brewing conflict which if not properly handled may lead to more serious xenophobic attacks. 

Following the high demand for social services in the Garissa refugee camp, the refugee community reacted by opening of tailoring, clothing, shoe making and electronic shops making them available at the camp as ways of generating income. This was contrary to the host expectation thinking their wares will get ready market when the refugees arrived at their neighborhoods (ibid). The approach by the refugee community to create their own economy was a conflict resolution strategy which assisted in preventing tension between the host and the refugee community.

Additionally, in the year 1998/1999, NGO’s such as Care International set up business projects to assist refugees to develop their own economy. Although the creation of an economy by the refugees yielded a bit of positive results, it was not a viable effort because there was no enough space to do the business, a result of the host viewing the refugees as threat to their business. Many refugees sold milk and other animal products. In spite of these minor economic activities, most of the refugees were unemployed. A greater number of the unemployed refugees become involved in anti-social and criminal behavior  It was not easy to find work, for youth living in the camp, without assistance from within the camp or from relatives abroad (op cit).

Mohammad in his research concentrated on the impacts of refugees on the host communities in the settlement areas located in the rural areas. He did not look at the refugee movement to urban areas and the challenges they create on the urban communities in which they reside. The challenges that refugees in urban areas face may take be different compared to those in a rural setting.
Codjoe in his paper analyzed the perceptions of the impact of refugee communities from the perspectives of both the refugees themselves and the local hosts and drew the implications for the refugee–host community relations. This study was a Case of Liberian Refugees on the host communities of Ghana. He examined the different perspectives among subgroups within the refugee and host communities; with a particular focus on gender (Bachrach 1990; Fassmann and Munz 1996; Franz 2003; Morokvasic 1993; Thanh and Thang 1994; Walker 1990) He explained that these studies rarely examined the impact of refugees on host communities through a gendered lens. Moreover, none of these perceptions had been investigated among the Liberian refugee community and their hosts in Ghana using data from both refugees and local hosts. The study was undertaken to investigate the effects of the presence of Liberian refugees on their Ghanaian hosts to ascertain whether the overall impacts were positive, negative or a mixture of both (Codjoe, 2012).
The perceptions considered in this study related to the effect of the presence of the refugees on the cost of goods and services (food, water, health care, education, labor, accommodation, land, housing, transportation, food production, food crops and the supply of labor), and business activities. Others included pressure on selected facilities or resources (education, health, transportation, water, housing, sanitation, food products, land), social vices (drunkenness, prostitution, sexual promiscuity, crime, armed robbery, violence, drug or substance abuse, trade in arms, drug or narcotic peddling and land litigation) and environmental activities (solid and liquid waste disposal, sand winning (sand mining from beaches), deforestation and tree harvesting, pollution of water bodies, bush fires, flooding and soil degradation).
Results from the study indicated that generally, greater proportions of refugees compared to their hosts were of the opinion that their presence has increased the cost of the provision of consumable goods and services, such as, food, water, health care, education, labour, transportation as well as the supply of labour (Akokpari 1998; IRIN 2009; Porter et al. 2008). 
The study further revealed that more host community members compared to refugees were of the opinion that the presence of the Liberian refugees had increased drunkenness, prostitution, sexual promiscuity, crime, armed robbery, violence, drug/substance abuse, trade in arms, and drug/narcotic peddling (Dick 2002; Hampshire et al. 2008; Phillips 2003; Rumbach 2007; Sarpong 2003; Vas Dev 2002). 
Literature on the topic of refugees and their host communities in Zambia include the Zambia Refugees Economies, Livelihoods and Challenges Study, which was commissioned by the United Nations High Commission for Refugees (UNHCR) in partnership with the Humanitarian Innovation Project, Refugee Studies Centre, and University of Oxford in 2016. The study was carried out in three sites: Mayukwayukwa, Meheba (predominantly rural settings) and the City of Lusaka (main urban setting).

The study basically focused on the economic livelihood aspects of the refugees highlighting the particular types of economic livelihood activities that refugees engage in, in their particular settlement camps. The study revealed that refugees from different countries engaged in different types of livelihood activities and they actively contributed to the economy of their particular communities, For the rural settlements, farming and livestock rearing; small shops/vending; petty trading; carpentry and brick-laying are the main livelihood activities. For Lusaka, grocery and liquor stores; selling of second hand clothes and wrappers (vitenge); restaurants and kiosks; and petty trading are the main livelihood activities. However, the study paid little focus on the social relationship that exists between refuges and the host community. The study revealed that refugees face xenophobic attacks in Lusaka but the study did not reveal the causes for such attacks. 

The findings indicate that refugees and former refugees have the capacity to transfer skills to locals as evidenced by the new farming and consumption patterns of growing cassava and rice in the settlement areas as well as handcrafting clay roofing tiles that is commonly practiced by the Rwandans and Burundians in Zambia. Furthermore, skills on how to run small business used by Rwandans and Burundians in the Zambian urban markets is something that Zambians could learn from (Kelvin, 2017).
Another study was conducted in Zambia which focused on  the study was  aimed at defining and describing the protection system for older adolescent refugees living in Lusaka, Zambia, and the role of UNHCR within that system. It was further aimed at assessing the effects of the existing protection system on the health and wellbeing of older adolescent refugees by examining a range of indicators, including: school attendance and experiences in school; safety and experiences of physical, emotional and sexual violence; work conditions and labor exploitation; experiences of discrimination; mental and physical health; and knowledge and use of available programs and services (Elizabeth et al 2017:8)
The study revealed that Refugees arriving in Zambia’s capital city, Lusaka, a city of roughly 2.9 million, encounter a government struggling to deal with growing urbanization and on a weak resource base manage increasing demands on land, housing, services, and infrastructure (Rabecca,2013) further, the study revealed that urban refugee youths experienced discrimination in schools. Most of them reported that pupils as well as teachers discriminated against them.
The report further reported on the xenophobic attacks of 2016. As in many parts of the world, xenophobia is an increasing problem in Zambia. In April 2016, riots broke out in Lusaka after unsubstantiated rumors spread that Rwandan refugees were behind recent ritual killings in the city (Elizabeth et al 2017 cited the BBC website). Two Rwandans were burned to death in two days of violence and more than 60 Rwandan-owned businesses were looted. It is not new for refugees in Lusaka to be the targets of scapegoating.  Research shows that associations between refugees, criminality, and resource shortages have been particularly evident in state-owned and popular media since the implementation of the urban residency policy in the 1990s (ibid).
The survey results further showed the low awareness among refugees regarding the role UNHCR, particularly for youth without urban refugee permits 57.3 percent of whom did not know any of its functions, as compared to 35.4 of youth with permits. The most commonly cited function for UNHCR among youth without urban refugee permit was resettlement (14.6 percent), whereas among youth legally in the city this was the protection of children from violence (29.2 percent) an option that only 7.5 percent of youth without urban refugee permits chose.
The results clearly show that refugees are not aware of the roles of their service providers. This is an indication that the knowledge levels among refugees on issues surrounding their wellbeing are lower than what is expected.
According to Elizabeth et al 2017 citing Magdalena 2010, the UN Independent Expert on human rights and extreme poverty (later the UN Special Rapporteur) reported that “because of the impediments to legal work, many [refugees] resort to informal markets where they are exposed to exploitative working conditions. At the same time, social discrimination makes it difficult for refugees and asylum-seekers to access health facilities and the educational system. All these factors make them tremendously vulnerable to extreme poverty.

2.6 [bookmark: _Toc530395306]Factors causing conflicts between refugees and the host communities
Based on the available literature, the factors causing conflicts between refugees and host communities are very interrelated and intertwined. 
The influx of refugees in any community is usually a sudden occurrence in which the receiving government and hosting community does not prepare for; as a result, it is characterized by many tensions and conflicts. Refugee settlements in Zambia are usually set up in rural areas. The location of settlement camps has a bearing on the areas of possible conflicts.
· In rural areas, conflicts arise because of environmental factors. 
Athur et al 2014 presented a paper with a selective review of the interdisciplinary literature on the impacts of refugees on host communities’ food security and resilience. The main aim was to draw policy insights from the selected literature for enhancing the resilience of host communities to better address food-security and nutrition challenges in protracted refugee situations. Much of the review was restricted to food-security impacts in host communities, which has not received the attention it deserves in policymaking circles. 
Large-scale refugee influxes are likely to increase population pressure on the often already fragile environment and accelerate natural-resource depletion in host areas (Jacobsen 1997; Martin 2005; Berry 2008). The environmental impacts of refugees indirectly affect the food security of the host community through deforestation, soil erosion and land degradation, unsustainable water extraction, and water pollution, which have both short-run and long-run effects (Whitaker 2002; Martin 2005). The presence of refugees in Tanzania accelerated deforestation rates and depletion of soil nutrient availability for agricultural crops, causing additional soil erosion and thereby affecting the host’s agricultural production and food security (Berry 2008). Moreover, increase in firewood depletion forces women to spend more time collecting firewood, negatively affecting child nutrition and women’s ability to care for their children (UNEP 2005). Similarly, excessive water extraction arising from refugee inflows reduces the amount of water available per capita in the host community and increases competition. Women are forced to spend more time in obtaining water, and downstream communities have less water available for irrigation (Johnson and Libecap 1982).
· Secondly, literature has revealed that economic factors also cause conflict between refugees and the host.
Urban and rural settlements have shown a slight difference in terms of economic factors causing conflict between refugees and the host communities. In a rural setup, the arrival of refugees presents opportunities. For example, prior to the arrival of refugees farmers in Western Tanzania often relied on cross-border trading with neighboring Burundi and Rwanda, because of difficulties in finding local markets (Ndege et al. 1995; Whitaker 2002). However, the large-scale arrival of refugees provided an increase in trade opportunities to the local community. The significant increase in local market size provided greater market access and opportunities for farmers to liquidate their surplus (Whitaker 2002).
 In urban setups, the opposite is the case. The arrival of refugees does not always present opportunities although in some areas, it has recorded some positive impacts. The arrivals of refugees in urban areas have had negative economic impacts on the host in some countries, for example Tanzania. Alix-Garcia, Bartlett, and Saah (2012) reported a large increase in the rental markets and urban sprawl along the main city (Nyala) close to Internally Displaced Person’s camps.
· Social factors are also a source of conflict between refugees and the host communities.
Conflicts between refugees and the host communities are also caused by social factors. Literature has shown that negative perceptions surrounding refugees’ presence in host communities can cause conflict. For instance, Codjoe in his study found out that the host community were of the opinion that the presence of the Liberian refugees had increased drunkenness, prostitution, sexual promiscuity, crime, armed robbery, violence, drug/substance abuse, trade in arms, and drug/narcotic peddling (Dick 2002; Hampshire et al. 2008; Phillips 2003; Rumbach 2007; Sarpong 2003; Vas Dev 2002). Such perceptions have the potential to cause conflict between refugees and the host communities.

2.7 [bookmark: _Toc530395307]Summary
In summary, the chapter presented the literature review for the study. It provided the historical background of the refugee status in Zambia highlighting the formation of the settlement camps. Additionally, the chapter discussed the different legal frameworks that are utilized in protecting the rights of refugees and enforcing the law. The chapter further presented the relationship between host communities and refugees, highlighting the major factors that cause conflicts between the two populations.

[bookmark: _Toc530395308]CHAPTER THREE:  RESEARCH METHODOLOGY
3.1 [bookmark: _Toc530395309]Introduction
The chapter provided information on the research design that was used in the study. It described the population from which the sample was drawn. The chapter further presented the data collection techniques as well as the instruments. It also addressed the ethical considerations that the study employed.

3.1.1 [bookmark: _Toc530395310]Research Design
A research design refers to the methodologies available for researchers to study certain phenomena (De Vos et al 2005:268). This study employed qualitative research methods to collect the data. Considering the fact that the study aimed at understanding the causes of conflict between the refugees and host community in the urban area of Lusaka, there was need to use qualitative research methods to gain in-depth understanding of the causes of the conflicts between the two groups. Therefore, the study used a Qualitative Descriptive Design.

3.1.2 [bookmark: _Toc530395311]Study Area
This study was conducted in Lusaka district. Lusaka is the capital city of Zambia and it is also the provincial capital of Lusaka Province. Lusaka has eight districts namely; Chilanga, Chirundu, Chongwe, Kafue, Luangwa, Shibuyunji Lusaka and Rufunsa. According to the 2010 national census, Lusaka is the most densely populated district, with a population of 2,191,225 and density of 100 persons per km2. Refugees in Lusaka, live mostly in Lusaka district because of the huge market that Lusaka offers to their goods. Lusaka district can be categorized into two types of settlement areas namely; Residential and Peri- urban (Compounds or Unplanned shanty compounds). Refugees mainly reside in the compounds and rare in residential areas. The study focused on the compounds in Lusaka district.
3.1.3 [bookmark: _Toc530395312]Population
Population is defined as a total set from which the individuals or units of the study are chosen (De Vos et al 2005:193; Welman et al 2005:53). The population was drawn from the refugees residing in compounds in Lusaka province. Some of the refugees from the sample needed to hold a business, employing some local indigenous Zambian. Secondly, the sample also included Zambians residing in a refugee high populated compound. Officers from civil society organizations as well as public institutions were also part of the population. These included Commissioner of Refugees (COR), Immigration, Action Africa Help (AAH) and Caritas Czech Republic.

3.1.4 [bookmark: _Toc530395313]Sample Selection
A sample is a subgroup of the target population that the researcher plans to study for generalizing about the target population. The sample was drawn from the above indicated population. The study used a combination of non-probability sampling namely; snowball and purposive sampling because the researcher had specific characteristics that the sample should possess. 
· The study used snowball sampling when sampling refugees because they were not easily found and did not usually register their addresses with organizations operating in this field. Most of the refugees in urban areas seemed to be living in Lusaka illegally because they have not yet been granted urban refugee status.
· The study further used purposive sampling when sampling institutions and organizations working in this field. Extreme case sampling was used noting that a lot of literature has cited UNHCR, COR, Immigration, AAH and Caritas as the main players in refugees’ operations in Zambia.
The sample comprised of fifteen refugees and fifteen Zambian. It also included one officer from organizations working with refugees. These included Department of Immigration, Commissioner for Refugees office and Action Africa Help Zambia.

3.1.5 [bookmark: _Toc530395314]Data Collection Methods
The following data collection methods were used:

3.1.5.1 Semi Structured Interviews
Primary data was collected through administering a semi structured questionnaire. Semi structured questionnaires consisted of both open and closed ended questions. The open ended questions allowed respondents to give more information on the topic unlike giving predefined responses. The researcher conducted an interview with a refugee or a member of the host community (Zambian) and asked the questions in the questionnaire. This type of questionnaire allowed the researcher to probe more in situations where the answer given was not exhaustive or it was something that the researcher totally overlooked when developing the instrument.

3.1.5.2 Observations
The study also used empirical observations when collecting data for this research. Body language from respondents was observed and put into consideration when analyzing the data.

3.1.5.3 Interview Guide
Interview guides were also be used when collecting data from Zambians in the communities. The interview guide was drawn from the semi structured questionnaires which were administered to refugees. 

3.1.5.4 Secondary Data
Secondary data was collected through already published studies, journals, books and articles the same subject. These were collected from the UNHCR website, Caritas Czech Republic website and AAH offices.
3.2 [bookmark: _Toc530395315]Data Analysis 
The Data collected was sorted, coded, and organized considering that semi structured questionnaires, observations and interview guides were used in data collection. Data was analyzed using thematic data analysis. The data in form of texts was summarized to make them easier for analysis.

3.3 [bookmark: _Toc530395316]Ethical Considerations
All ethical considerations were observed when conducting the research. The following in particular will be observed.

3.3.1 [bookmark: _Toc530395317]Voluntary Participation
All the participants in the research study participated voluntarily. No respondent was tricked in answering the questionnaire.
Secondly, the respondents were not remunerated to participate in the study. The study was purely for academic purposes and all participants were encouraged to be objective when answering the questionnaire.

3.3.2 [bookmark: _Toc530395318]Protection from Harm
All respondents were free to stop answering the questions at any given time during the interview. Considering the nature of the study, some questions had the potential to trigger past traumatic memories of experiences that respondents may have suffered, thus at the beginning of the interview, respondents were informed of their right to stop the interview at any time.
Additionally, the research bordered on the topic of protection and security of refugees and asylum seekers. In some instances, there are political asylum seekers and refugees whose cases require high levels of confidentiality. The research protected participant’s identity and did not take any names of the respondents.
3.3.3 [bookmark: _Toc530395319]Privacy
All questionnaires were marked by a serial number and as such, concealed the respondent’s identity. No name was collected during the interview and all respondents remained anonymous.

3.4 [bookmark: _Toc530395320]Summary
The chapter outlined the research methodology which the study used. The chapter presented the research design which was used describing the population, sample and all the data collection techniques which were implored when collecting the data. The chapter further highlighted the ethical considerations which the researcher observed when conducting the research.


[bookmark: _Toc530395321]CHAPTER FOUR: DATA PRESENTATION AND ANALYSIS
4.1 [bookmark: _Toc530395322]Introduction
This chapter focused on data presentation and analysis. It presented the research findings, analysis and interpretations.  Data was collected through interviews from officers at the Department of Immigration, Commissioner for Refugees and Action Africa Help. Refugees and Zambians were also interviewed to collect the information. 

4.1.1 [bookmark: _Toc530395323]Demographic characteristics of respondents
The demographic characteristics of the respondents focused on the age, gender, level of education and the number of years the refugee has spent in Zambia. The age characteristic was to determine the age range of refugees in urban areas and also to determine the range migrating from rural settlements to urban areas.
The rationale for the gender was to determine which gender was settling in urban areas and the reason why they were opting to migrate to Lusaka. The level of education as a characteristic was to determine whether education was a factor in the movement of refugees to urban areas especially Lusaka which is the study area. The number of years a refugee had stayed in Zambia was a factor to explore because the researcher wanted to ascertain whether the duration a refugee was in Zambia had an influence on the decision to move and settle in urban areas

[bookmark: _Toc530395324]4.1.2 Age 
The age determines the age range of refugees settling in urban areas. It also examines the age of those migrating from rural settlements to urban areas. The table below gives the results from the fifteen refugees and fifteen Zambians that were interviewed. 
The study found that the highest number of refugees resettling in Lusaka was between nineteen and thirty. A total of seven refugees in this age ranges had settled in Lusaka. The thirty one to forty nine and zero to eighteen recorded a total of three respectively while the fifty and above recorded two.
The two age range which recorded the highest number attributed the result to the following.
1. The people between the ages of nineteen to thirty moved to Lusaka because of greener pastures. They reported that they needed to live in a place which presented a lot of opportunities for them and their families. They were also in search of better health and education services for their children.
2. Secondly, this age group opted to settle in Lusaka because they want to work and also conduct business in a high density area.
Figure 1

Source: Author’s computation

4.1.3 [bookmark: _Toc530395325] Gender
The gender was analyzed and it was revealed that 27% of refugee males from the sample had settled in Lusaka while 73% was recorded for females.  The number for females was higher because many households were female headed households.
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[bookmark: _Toc530395326]4.1.4 Level of education
The level of education was important in this study for determining whether the decision to move to an urban area was influenced by the level of formal education. From the table below, it appears as though the level of education did not have a significant bearing on the decision to settle in an urban area. The data shows that those that only attained primary education (34%) were found in Lusaka as just those who had tertiary education(40%). Refugees without rare skill of expertize, are not allowed to work in Zambia. This data indicates that refugees from this sample did not migrate to Lusaka to look for formal employment but rather to engage in other income generating activities to earn a living.







Figure 3
 
Source: Author’s computation

4.1.5 [bookmark: _Toc530395327] Years in Zambia
The number of years in Zambia as a variable was important in determining whether the duration of stay had a bearing on the individual’s decision to live in Lusaka. According to the chart below, those that had stayed in Zambia for more than five years recorded the frequency of six, followed by those who had just arrived in the country for less than a year. Those that had been the country for a year up to four years recorded the least which was four.
The reason behind the higher frequency for those who had stayed in Zambia for more than five years was that they had become familiar with the Zambian communities and as such, the Refugee Officer in the settlement camp in rural areas were granting them gate passes which enabled them to leave the camp for a period of thirty days. The gate pass however, does not give the refugee permanent permit to live in Lusaka but allows them to leave the rural settlement and live in another locality without facing immigration charges.
Those that had just arrived in Zambia were also found in Lusaka. The rationale behind their stay was that they were still undergoing the refugee status determination process at the commissioner for refugee’s office. They were accommodated at Makeni Transit center while waiting for the outcome of the application. Some of the respondents were interviewed from Lusaka Central Correctional Facility where they were detained for immigration related offences.. They were arrested because they did not present themselves to any law enforcement officer at the time of their arrival into the country
Figure 4

Source: Author’s computation

4.2 [bookmark: _Toc530395328]Causes of migration from settlement camps to Lusaka 
All refugees in Zambia are by law expected to live in designated refugee settlement area. These as earlier mentioned are usually established in rural areas of Zambia.  Respondents in Lusaka reported that at the time when they were granted their refugee status, they were either given a status to live in Mayukwayukwa or Meheba settlement camps. They further explained that at arrival at the settlement camp, they were given a bag of maize, a bottle of cooking oil, some beans and a hoe among other small items which most of the respondents would not remember.
A 36 year old man from Burundi narrates: we arrived around at meheba around six in the evening. We were taken to the transit center within the camp. I was having mixed feelings because of too many expectations. I had heard from people in Makeni that camp life in Zambia was tough and that I should be strong. On the other hand I was happy because I could no longer leave in fear of immigration arresting me. After sometime, we were given farming inputs and basic farming tools to help ourselves in the camp. Before coming to Zambia, I lived in the city and I have no experience in farming. At this point, it was clear, that I was going to struggle in the camp. I had to find other ways of supporting myself and my household 
From the data collected, it was identified that refugees motive to migrate from rural settlements was socio and economic factors. The findings support Crisp argument stating that refugees who previously lived in urban centers and have no knowledge of farming do relatively poorly in camps or rural areas, yet do quite well in urban areas where they can use their education, skills and expertise (Crisp et al., 2009, Jacobsen 2004, Marfleet, Sommers 2001). 
 
4.2.1 [bookmark: _Toc530395329]Economic factors
Many refugees in Lusaka are living using gate passes which they obtain from the Refugee Officer. Most of them are forced to leave the settlement camps because of poverty. They explained that life in the camp is hard and there was little support from government and humanitarian organizations working within the settlement camp. 
The Jesuit Refugee Service validates the same arguments as for the researcher explaining that in terms of livelihoods and income-generation, refugee camps offer limited opportunities. Informal trading offers a means of income to some, but those who possess trade or industry qualifications (as well as those who pursue educational opportunities, if provided, within the camp), find themselves without a means of using and developing their skills. Prolonged periods of unproductive, enforced idleness combined with limited movement opportunities can contribute to a range of negative socio-economic problems including violence, crime, substance abuse and depression.
Six out of the 15 refugees who were interviewed revealed that they were from the rural settlement camps. They explained that they came to Lusaka on  gate passes to conduct some business to support their families. To support their argument, below is an extraction of the interview with one of the refugees
“I came to the meheba with my family from Congo DR. we were welcomed by the Refugee Officer (RO) and we were accommodated at the Transit Center within the camp. The first night, we were given food and I thought our situation this was it, we had found permanent assistance. The following day, we were moved from the transit center and given a small house where we were to fend for ourselves. I had no choice but to start thinking of ways to support my family. The RO could not grant me a gate pass to leave the camp not until I had lived in the camp for more than four years. I started coming to Lusaka to look for work, anything that can earn me an income. I usually work in our fellow refuge’s shops. At the moment, I am in Lusaka illegally because my gate pass expired and I have not made enough money from the piece works that I do.
Another boy in Lusaka Central Correctional Facility narrated his story of how he left the settlement camp. I am a Congolese national and I live with 	a Congolese family which adopted me. I came to Zambia alone after my parents were killed right in my presence. On my arrival in Zambia, I was introduced to this family and they later adopted me. We lived in Mayukwayukwa settlement camp until this year when they told me we were moving to Lusaka. I did not understand anything about the legal rights on where we can live or the permits, I just followed because I was told I could access better education in Lusaka and my guardian would have better employment opportunities. Upon arrival, we went to live in a compound called Mtendere. My guardian is a qualified clinical officer and was looking for employment in the health sector. On 20th July 2018, I was sent on an errand and as I was returning back home, I vehicle approached me and a gentleman came out, he asked where I was coming from and who my parents were. I told him I was a Congolese refugee and was on my way home. He told me to get into the bus which was right behind the vehicle from which he came out from. He did not tell me where the bus was taking us but I came to learn that he was an immigration officer when he arrived at the prison.
From the narrations, it is apparent that refugees migrate to Lusaka in search of economic opportunities. For some, they do not have academic and professional qualifications which can allow them to work in the formal sector. Such categories of refugees reported to have been conducting retail businesses around Lusaka townships where they reside. They run grocery stores, butcheries and saloons among others.
According to the Immigration and Deportation Act 2010, refugees are allowed to work in fields were there are no Zambians qualified to do the same kind of work. This piece of legislation tends to be difficult to meet in that most of the refugees interviewed did not possess any qualifications to enable them apply for a work permit. The respondents explained that in most instances, refugees holding qualification in health were likely to find employment. Others reported that they also worked as interpreters.
Additionally, the Immigration and Deportation Act of 2010 allows for a refugee to register and own a business. They are eligible for an investor certificate which can be obtained from the Zambia Development Agency once all requirements are met.

4.2.2 [bookmark: _Toc530395330]Social factors 
The refugees explained that they moved to urban areas because of lack of social amenities in the settlement camp. The lack of proper medical facilities was cited as one of the major reasons why refugees decided to move to Lusaka.
One of the respondents revealed that her daughter has a terminal illness in her brain. She requires constant medical checkups from the hospital. She complained that it becoming expensive to travel to Lusaka frequently to access medical services for her daughter. On the other hand she explained that life is equally expensive in Lusaka in an event that she decided to apply for urban residence. 
The respondents however indicated that they had access to the same health services as the Zambians. They all reported that they did not face any harassment or discrimination when accessing the health services. This is contrary to the argument by OECD that refugees are often well served by humanitarian agencies and enjoy better access to water, food, health and education than the host population (OECD 2001, Ikanda 2008, Charny 2009). As well as being poorly served by humanitarian agencies, host communities tend to exist in regions that are often neglected by the state (Dryden-Petersen & Hovil 2003, Ikanda 2008, Agblorti 2011). This argument is mainly applies for refugee communities which are located in rural areas where contact there is limited contact with the host communities. The case for Lusaka, refugees tend to share the same community and accessing the same services.
The presence of large numbers of refugees in host communities can no doubt have serious social implications on a host community and how they receive refugees. For example, in places where refugees are of the same cultural and linguistic group as their host community, there is a greater likelihood of peaceful coexistence. A typical example of this is the Somali refugees in the Dadaab refugee complex in Kenya who share links with local community through similar tribal or clan ties (World Bank 2012). 
Education can affect host communities in much the same way. “UNHCR has a mandate to provide education to all person of concern to UNHCR.”(World Bank 2012:25)  This means that host communities are often left with education substandard to that of their refugee counterpart. Recognizing this as a potential for yet another source of tension between host communities and refugee, UNHCR has collaborated with some host government to provide education in host communities for both locals and refugees. It has also worked to have refugees integrated into host communities so that refugees themselves may receive better education (World Bank   2012). 

4.3 [bookmark: _Toc530395331]Relationship between refugees and Zambians in Lusaka
Respondents from the refugee community were asked questions on how their relationship with Zambians was. Most of them responded that the relationship was healthy and was not characterized with many conflicts. They reported that Zambians were very hospitable people and that they were welcomed properly by those in their neighborhood.
“The first time I came to Lusaka from Meheba settlement camp, I was welcomed by the neighbor in Kanyama who introduced me to another Congolese refugee in the area. This Zambian family was very helpful in integrating me into society. They did not ask a lot of questions, they attentively listened to my story about how I fled by country to seek asylum in Zambia. They did not judge me or look down on me but embraced me explained a Burundese refugee in Kanyama”
On the other hand, the Zambians interviewed expressed different views.  The different views, perceptions and opinions were based on the nationality of the refugee and also the occupation. 
Refugees from each nationality exhibited similar characteristics, explained one respondent. The respondent explained that Congolese refugees were mainly into Christian religious practices and were usually friendly. The same could not be said about Burundese and Rwandese refugees. These groups of refugees mainly run grocery stores in many parts of Lusaka. 
They are not as friendly as Congolese nationals. The respondent added that the Burundise and Rwandise usually keep to themselves when they start prospering in their business.
Out of the fifteen interviews with Zambians, nine from the sample expressed negative views about refugees. They expressed displeasure with the increasing number of refugees in their communities. They were saddened by the increased number of Rwandese and Burundese shops in the communities. They felt these foreign nationals did not have the right to own properties in Zambia because Zambians were still struggling to own businesses. Zambians often expressed their frustrations by alienating refugees in the communities. 
One Zambian respondent explained that business is not as it used to be. There are a lot of shops owned by foreigners. The presence of foreigner from Rwanda, Burundi and all these countries has negatively affected our businesses in communities. No customer is buying from a ‘Katemba’ because everyone wants to shop in a big shop where they have proper baskets and trolleys.
Zambians expressed negative perceptions about refugees. Firstly, most Zambian respondents could not differentiate between a foreigner and a refugee. Most respondents interchangeably used the words refugee and foreigner.
 Zambians expressed displeasure because refugees had taken over business in their communities. Zambians who own shops in most townships preferred renting the shop to a foreigner than a fellow Zambian. Zambians are now being subjected to high rentals because of the increased demand for shop spaces in the communities. Matero was given as an example where such occurrences were rampant.

4.4 [bookmark: _Toc530395332]Socio economic Impacts of refugees in the host communities
Assessing the socio economic impact of refugees on the host communities is a complex undertaking. It is a complex topic which presents its own uniqueness and peculiarity.  It is widely perceived that refugees are a drain on national resources and a social and economic burden to the state (Hovil 2007, Jacobsen 2007). This is evidenced by the inherent problems of employment: If refugees are not employed, they are a clear burden to the state, yet if they are employed, they are taking jobs from the local community, which is equally unacceptable to host governments (Kritikos 2000).
According to Mushiba et al 2017, refugees in Lusaka Urban engage in different livelihood activities to support themselves. The table below presents the livelihood activities according to nationality.
[image: ]
Source: Mushiba et al, 2017
From the findings outlined on the table, refugees in Lusaka are contributing to the economy. For instance, Rwandese and Somali own large shops employing other people.
For Lusaka Urban refugees, the following popular livelihood activities were recorded;
1. Grocery and liquor/bar trading. 
2. Selling fabrics and second hand clothes (salaula). 
3. Restaurants/kiosks  
4. Petty trading (selling tomatoes, vegetables, vitumbuwa, sweet potatoes, dry fish and caterpillars, kapenta, natural calcium supplements, etc.) (Mushiba et al, 2017:20).

4.5 [bookmark: _Toc530395333]Positive impacts of refugees on the host community 
The data collected revealed that refugees had some positive impacts on the host communities in Lusaka. It was revealed that refugees to some extent contributed to the economy of the nation. Refugees who own business reported that they were paying tax to the government and also employed Zambians to work in their shops. One shop owner in Avondale reported that he had 6 workers who were all Zambians. He mentioned that he was adhering to all labor laws by upholding the minimum wages and remitting taxes. These findings correlates with the OECD (2001, 151) report in which it was argued that the economic benefits generated by refugees ‘seldom outweigh the negative impacts of a large-scale refugee presence over extended periods’. In some contexts the host community can benefit, but the economic rewards can be confined to a small group of elites (Maystadt & Verwimp 2009, Charny 2009).
A Zambian worker at one of the shops owned by a Rwandese expressed gratitude to the owner of the shop for the opportunity to work at his shop. He explained that it had become increasingly difficult to find employment in Zambia. He mentioned that his employer had maintained a good working relationship with him and was fairly remunerated. 
The presence of refugees has enabled some Zambians to embrace cultural diversity in Lusaka. A Zambian woman narrated a story of how she met an Angolan man 27 years ago. Today, they are married and have 5 children together. This woman is one of the many Zambian women who have married refugees of different nationalities. Some refugees interviewed were Muslim and practiced their religion without prejudice from Zambians. They reported that Zambians did not discriminate them based on religion or their faith.
Additionally, Zambians had also benefited from the presence of refugees in Lusaka through improved access to health care. A clinic within Makeni Transit Center was launched, extending the provision of health services to Zambian nationals. An article on the website for Action Africa Help was written reporting on the launch of a clinic at Makeni Transit Centre in Lusaka. the clinic was previously providing medical services to refugees and asylum seekers from the time it was established. But from September, 2016, the facility was handled over to the government and has since started offering services to Zambian nationals as well. Zambians near Makeni Transit Center are beneficiaries to the medical services being provided by the clinic. In this regard, the presence of asylum seekers and refugees at the transit center had enabled Zambians to have access to a clinic in close proximity unlike accessing help care at Kanyama Level One hospital which is a far for them.
Lilian Mweene, 35, says the clinic is a walking distance from her house. “I don’t have to travel far to get treatment for my children. The services are very good and affordable,” says Mweene, a mother of four. She says there are sufficient drugs at the facility. On this particular day she is accompanied by two of her children, who are also unwell (Action Africa Help, 2016).

4.6 [bookmark: _Toc530395334]Negative impacts of refugees on the host communities
Host countries are affected most when refugees move into communities where they are of a different ethnic, tribal or religious background (Jacobsen 1996). In these instances, resentment towards refugees is exasperated because of pre-existing prejudices and conflict between differing groups. When this occurs, local conflicts may arise in the form of violence or increased competition for resources. Among certain refugees, systems of stratifications exist.

The presence of refugees in communities in Lusaka had recorded some negative impacts. Most of the negative impacts were cited by Zambian living in these communities.
In Matero, it has been perceived that foreigners who include refugees were taking over businesses from Zambians. In as much as refugees were also providing employment to the communities, Zambians who were interviewed expressed displeasure to the increased number of foreigners in their communities.
They lamented that house and shop rentals rose due to the increased demand. In a quantitative study of the economic impact of Rwandan and Burundian refugees in Tanzania, for example, Maystadt and Verwimp (2009) found that agricultural workers suffered the most from an increase in labor market competition and rising prices. 
Additionally, the presence of foreigners, refugees included has had an impact on the levels of criminality in Zambian communities. Cases of murder have been recorded and foreigners suspected to be behind the killings. Salehyan and Gleditsch stated that refugees may be seen to pose a threat to the security of host communities by harboring fighters or by increasing criminality (Salehyan & Gleditsch 2006). The authors further submit that there is some evidence to suggest that the presence of refugees may increase the risk of intrastate conflict (ibid).
Allegations of criminality have horrific impacts on the relationship of different populations in the community. For example, these allegations of murder had a negative impact on the refugees in urban Lusaka. Shops belonging to foreigners who included refugees were looted. Below is a story extract from BBC website reporting on the same incident.

The riots started after rumors that Rwandans were behind recent ritual killings in the city.  More than two hundred and fifty people were arrested after more than sixty Rwandan-owned shops were looted in two days of violence. Young men ransacked shops, possibly reflecting growing frustration at the high levels of unemployment and the rising cost of living, our correspondent says. Riot police had to be deployed and many Rwandans fled to police stations to take shelter.
Two Zambian nationals were killed "in the confusion" Home Affairs Minister Davies Mwila reportedly said six people in Lusaka city were reported to have been murdered since March and their body parts removed. Rumors circulated that the body parts would be used as charms to ensure success in business (www.bbc.com/news/world-africa).


Below, is a picture showing a group of Zambian youths looting a shop belonging to a foreigner
[image: People use a pole to batter a shop doorway during clashes with police in Lusaka April 19, 2016]
Source: https://www.bbc.com/news/world-afric\a-36092917 

Another article was written explaining the same xenophobic attacks in Lusaka. Kwasi Adu Amankwah, the Secretary General of the African Regional Organization of the International Trade Union Confederation (ITUC-Africa) Reports suggested that the attacks were sparked by the rumor that some foreigners were involved in the spate of ritual killings in the country. Thus, fellow Africans, notably Rwandans and later others from Burundi, the Democratic Republic of Congo and other places were attacked, their shops and properties looted and destroyed. No doubt, these affected persons, most of who are refugees in Zambia, are further traumatized by this attack
.
 ITUC-Africa urges African governments to urgently and consciously scale up effort towards Africa’s integration. Citizens’ awareness and consciousness through public enlightenment and education campaigns on the essence of Pan-Africanism, Ubuntu and the values of the African people must be promoted and sustained. https://www.ituc-africa.org/IMG/pdf/ituc-africa_statement_on_the_xenophobic_attack_in_zambia-25_april_2016-2.pdf
The problems that have affected refugees and their host communities in Lusaka are not merely being quoted from the 2016 violent xenophobic attacks but can also be seen from the statement below which was read during the International Refugee Day in 2005.

Claire (2005) citing from the Catholic Commission for Justice & Peace Website quoted from a statement by Evangelical Fellowship of Zambia, Council of Churches and the Zambia Episcopal Conference to Commemorate World Refugee Day on 20 June 2005 claimed that: ‘One does not have to look far for evidence of the fact that refugees are increasingly unwelcome in Zambia.  We have seen a disturbing rise in the verbal abuse, harassment, arbitrary detention, and physical violence that refugees suffer in Zambia. The church regrets the fact that people with genuine protection concerns have been forcibly returned from Zambia to countries where their lives or freedom are in jeopardy. Needless to say, this practice violates the human rights of refugees and does not reflect well on Zambia’s international image”

4.7 [bookmark: _Toc530395335]Knowledge on the rights of refugees
Zambia has legal legislation that is used in protecting refugees which include the Immigration and Deportation Act 2010, National Refugee Act 2017 and the Citizenship Act.
Refugees from the settlement camps were knowledgable about their rights. They knew about their refugee status and the rights which protect them from being unlawfully detained in any prison. Most of them had valid gate passes authorizing them to visit Lusaka.
On the other hand, asylum seekers within Lusaka had no idea about refugee rights in Zambia. The asylum seekers who were interviewed from Lusaka Central Correctional Facility did not know what the rights of refugees were and why they had been detained.
One of the respondents, a juvenile from Burundi arrived in Zambia six days before his arrest. He did not present himself to any law enforcement officer because he was not aware of the process.

Zambians were equally not aware of the rights of refugees. Those interviewed could not differentiate between a foreigner and a refugee. 
However, some Zambians living in close vicinity with refugees owning shops expressed ignorance on the matter concerning the rights on refugees. The only respondent who was aware about the rights of refugees was a teacher. The teacher knew about the Immigration and Deportation Act and the law limiting refugees from movements.

4.8 [bookmark: _Toc530395336]Findings from organizations working with refugees
Concerns of the domestic host country and the diversity of refugee communities in urban environments make service provision and refugee advocacy a complex task. Target “communities” are not static, varying widely in structure and size; some are highly consolidated and networked, others disperse and internally heterogeneous. This reality can lead to challenges with representation, participation, community outreach, and prioritization of services (Elizabeth et al, 2017:9)
The growing urbanization of refugee populations has been accompanied by a surge in interest from scholars and practitioners in this issue (ibid). In Lusaka, the following institutions and organizations were identified to be the main service providers of protection and social services.

4.8.1 [bookmark: _Toc530395337]The Department of Immigration 
The Zambia Department of Immigration aims to effectively and efficiently facilitate and regulate the entry and exit of persons and control the stay of immigrants and visitors in the country in order to contribute to internal security and sustainable socio-economic development. 
The Department of Immigration uses the Immigration and Deportation Act of 2010 to carry out their mandate. The department does not directly deal with refugee matters but issues Asylum permits to asylums seekers who enter the country but yet to go through the refugee status determination process. The Asylum permit is only varied for thirty days
The department is part of the Refugee Status Determination Committee. It also sits on the Urban Residence Committee which determines refugees to be granted urban residence. The conditions under which urban residence is granted include the following:
· Employment permit/ self-employment
· Investor permit
· Study permit
· Medical grounds
According to the department, refugees are required to pay for the permits but the charges fall in the categories of Non-Governmental Organizations and Faith Based Organizations which are slightly lower.
In order to ensure compliance to the law by migrants, refugees inclusive, the Department reported that they conduct routine checks in the community to ensure compliance. The communities sometimes notify the department of any suspicions of foreigners without documents. Communities have also been reporting complaints about the increased number of foreigners in their communities running businesses. 

4.8.2 [bookmark: _Toc530395338] Commissioner for Refugees Office
The Commissioner for Refugee office is a government institution under the Ministry of Home Affairs mandated to protect and control refugees, and to ensure that the rights of refugees are protected. As a government institution, it is responsible for the running of refugee settlement camps in Zambia.
The office of the Commissioner for Refugees is responsible for receiving applications for refugee status determination processes in Lusaka. In border areas, the provincial and district joint operations committees are responsible for new applications. In Lusaka, COR chairs the Refugee Status Determination Committee which has the following committee members:
· Ministry of Foreign Affairs
· Office of the President
· Department of Immigration
· Zambia Police
· Department of National Registration, Citizenship and Passport Office
· Attorney General office
· UNHCR-EX Official
The RSD Committee meets twice a week but can meet at more than twice depending on the number of applications received.
Additionally, COR is part of the Urban Residence Committee which reviews applications for urban residence. The following are the committee members:
· Zambia Police
· Department of Immigration
· Office of the President (Special Division)
· UNHCR
· AAH
· Ministry of Labor
When asked about the relationship between refugees and the host communities, the officer interviewed at the Commissioner for Refugees stated that during their annual participatory assessments, refugees report that they experience stigma and discrimination in the communities where they reside. The host communities call them names such as foreigner which is discriminatory. However, the institution reported that conflicts between refugees and the host communities were very minimal.
To ensure that refugees and host communities co-exist, the Ministry of Home Affairs through the office of the Commissioner for Refugees has developed the Comprehensive Refugee Response Framework which basically is a framework developed to ensure that refugees and host communities have equal access and benefits to all services.

4.8.3 [bookmark: _Toc530395339]United Nations High Commission for Refugees
According to the UNHCR Zambia website, UNHCR in Zambia supports the government’s efforts to provide protection and assistance to refugees and asylum-seekers. These include safe and fair access to territory, asylum procedures and rights, inclusion in national services, self-reliance and opportunities to earn a living, and long-term measures such as integration into the host country and possible resettlement in third countries. It is a United Nations agency mandated to look into the plight of refugees globally.
UNHCR funds the Urban Refugee project which is being jointly implemented by Action Africa Help and Caritas Czech Republic. The project targets refugees with varied urban refugee permits.

4.8.4 [bookmark: _Toc530395340]Action Africa Help Zambia
Action Africa Help Zambia is one of the Non-Governmental organizations implementing the Urban Refugee Project in Lusaka. 
This Organization is responsible for providing protection to refugees in Lusaka. Their scope of work includes; providing legal advice to refugees and asylum seekers, managing Makeni Transit Center and also provide medical assistance. The organization also provides support to Sexual Gender Based Violence survivors. The organization uses the Anti-Gender Based Violence Act of 2011, the National Refugee Act and the Penal Code in providing services to the refuges.
When asked about the relationship between refugees and the host communities in Lusaka, the organization reported that a few cases had been reported by refugees that they were facing discrimination in public places such as schools, clinics and market places.
The government of Zambia has been providing protection to refugees for a long time now. The organization further reported that the government’s continued support to refugees had a strong influence on the positive attitudes and relationship that existed between refugees and the host communities. It was further explained that Zambians in many communities were generally welcoming to foreigners, refugees inclusive.
On the adverse side, the organization stated that that a section of the host communities were envious of the business that refugees were conducting in the communities. 
Others simply are ignorant of the rights of refugees in Zambia therefore susceptible to the negative perceptions and information. For instance, there are fears among members in the community that refugees will one day take over the country if the numbers continue rising.
On the impacts of refugees on the host communities in Lusaka, it was reported that refugees had both negative as well as positive impacts. The organization reported that refugees were contributing to the economy of the country. They were also providing opportunities for Zambians to learn business skills or any other skilled labor that Zambians do not possess.
On the negative impacts, the organization reported that presence of refugees had the potential to dilute the culture of the people in the community. Additionally, the presence of refugees also raises insecurities among the people in the host communities. People in the communities have been complaining that refugees are gaining access to land which Zambians cannot afford to acquire.

4.8.9 [bookmark: _Toc530395341]Caritas Czech Republic
Caritas Czech Republic (CCR) is a co implementer of the Urban Refugee Project funded by UNHCR.  CCR started implementing the Urban Refugee Project in 2018 after AAH was relieved of some of the components. CCR focuses on the livelihood component of the Urban Refugee Project. They are in charge of the Outreach Centers, located in communities with high refugee population. 
They currently run literacy classes in these outreach centers. The classes offer education to both host communities and the refugees.

4.9 [bookmark: _Toc530395342]Summary
The chapter has analyzed and presented the findings of the study. It provided the demographic characteristics of the respondents. These characteristics included the age, gender and level of education. The chapter further presented the findings on what caused refugees to migrate from rural settlements to Lusaka. The causes were presented in two broad categories which included social and economic factors. Additionally, the findings relating to the relationship between refugees and the host communities were presented. Further, the socio economic impacts of refugees on the host communities were presented with specific focus on the positive and negative impacts. Furthermore, the chapter presented the findings on the level of knowledge on refugee rights among refugees themselves and Zambians residing in the same locality. Thereafter, the chapter described the institutions providing protection and support to refugees in Zambia.

[bookmark: _Toc530395343]Chapter five: Discussion
5.1 [bookmark: _Toc530395344]Demographic data
Understanding the relationship between refugees and the host communities is a complex research to unpack. According to Kofi and Leilla, while there is great variation among asylum-seekers and refugees in urban areas in terms of numbers, gender, age, and social vulnerability, a few themes exist that explain their motivations for settling in urban centers rather than refugee camps (Kofi and Leilla 2009). From their analysis, it is evident that there are similar reasons which force refugees to prefer urban areas than rural camps.
From the findings, it was recorded that refugees in the range of 19 to 30 were the majority in urban areas followed by the age of 31 to 49. The results indicate that this age group is search of better opportunities in life which are believed to be easily `accessed in the urban areas. The world has evolved and is slowly becoming a global community where access to information and technology has become an integral part of human development. Refugees cannot be left behind in this technological revolution because of their status in countries where they seek asylum. Encampment limits opportunities for better lifestyles and should strongly be discouraged among host governments. Young people are in search of opportunities and are ready to take the risk if possible to achieve their goals.
The gender of the refugee respondents indicated that women were the majority among the refugee population. Women among refugees are a vulnerable group who may have experienced a lot of emotional, physical as well as psychological problems. From the respondents, it was established that women are the head of the families and the responsibility of taking care of the household solely depends on them. Humanitarian governments need to provide holistic processes in addressing the needs of women who express the desire to live in urban areas. There is urgent need to mainstream gender in refugee policies and programmes if gender equality is to be achieved at all levels of society.

5.2 [bookmark: _Toc530395345]Causes of migration to urban areas
According to the National Refugee Act 2017, all refugees in Zambia are expected to live in designated settlement camps. The conditions in settlement camps are not favorable to many as the livelihood in these camps is mainly farming which many are usually not accustomed to.  Crisp et al stated that refugees who previously lived in urban centers and have no knowledge of farming do relatively poorly in camps or rural areas, yet do quite well in urban areas where they can use their education, skills and expertise (Crisp et al., 2009, Jacobsen 2004, Sommers 2001). However, the Immigration and Deportation Act 2010, has stipulated its conditions when granting a refugee an employment permit. Those interviewed lamented that it was difficult for them to be granted employment permits because the Immigration and Deportation Act requires them to work in specialized fields in which no Zambian can provide that service. 
The Immigration and Deportation Act 2010 tends to disadvantage refugees who require investment and self-employment permits. In as much as it tries to protect the interests of Zambians who are also in need of employment, the plight of vulnerable refugees should also be put into consideration. The goal of achieving a continental free trade area which advocates for the free movement of people will not be realized if vulnerable groups like refugees cannot be allowed to move freely in countries where they seek asylum.
Among the key pull factors of refugees to urban areas are social and economic factors. Like all human beings, refugees are in need of improved access to health, sanitation, education and financial services. Health and education services are generally better in urban areas than in camps.  The presence of hospitals and private medical clinics may act as a pull factor toward urban settlements, as well as accommodation, schooling and vocational training, and recreational and intellectual activities (Macchiavello, Women’s Commission for Refugee Women and Children). Lusaka is a highly urbanized city which has a high population depending on the limited available social services. Government schools, public clinics and hospitals are overcrowded and sometimes lack necessary services to cater for the rapidly growing population. Rentals for housing as well as business have also become high because of the increased demand. The scarcity of all these services is putting a strain on the different categories of people in the communities. Zambians have complained that they cannot compete on the same level with foreigners who include refugees. Shop owners have evacuated Zambians from their shops because of the high earnings they are receiving from foreigners.

5.3 [bookmark: _Toc530395346]Relationship between refugees and the host communities
Refugees in Lusaka who own shops are seen to be doing better than an average Zambian.  This development has not settled well among Zambians and is hindering refugees to fully be integrated into society. According to Alexander and Campbell, a major inhibiting factor for refugee self-reliance appears to be tension with the local population.  In cases where refugees are seen to be doing economically better than locals, xenophobia and discrimination are common (Alexander 2008, Campbell 2005). Refugees in Zambia have demonstrated a high spirit of hard work and patriotism amongst themselves. They have formed strong communities were they support one another. Their spirit of oneness has demonstrated the importance of unity among people. They provide financial support to one another thereby successfully operating their retail businesses. This is particularly something that lacks among Zambians which need to be embraced to foster development.

5.4 [bookmark: _Toc530395347]Impacts of refugees on host communities
Refugees present both social and economic challenges to the host communities but while much of the literature on refugee-host relations focuses on the environmental and economic impacts of refugees, a lack of social interaction can also be a key factor in generating and maintaining tensions between host and refugee communities (Berry 2008).   
The socio economic impacts of refugees can either be positive or negative depending on how the affected population perceives the impact. OECD (2001, 151) stated that the economic benefits generated by refugees ‘seldom outweigh the negative impacts of a large-scale refugee presence over extended periods’
On a positive note, refugees who own shops in Lusaka are perceived to be employers who are contributing to the economy by providing employment to the local people. In this scenario, Zambians are benefiting from the refugees thus maintaining a good relationship between them.
On the other hand, Zambians who own businesses have perceived refugees as competitors thus creating tension between the two groups. This group of Zambians feels refugees are taking over their business. The feeling of insecurity from the Zambians can be understood because refugees are registering business at low fees as compared to Zambians. Refugees register their business under the section for Non-Governmental Organization and faith Based organizations. Immigration and other stakeholders mandated in business registration should monitor businesses belonging to refugees. Refugees whose businesses perform well should be elevated from NGOs to business which can compete with other businesses than disadvantaging smaller local businesses.

5.5 [bookmark: _Toc530395348]Knowledge on refugee rights
Communities in Lusaka are not well informed about issues relating to refugees. Most of the people could not differentiate between a refugee and a foreigner. They used the terms interchangeably.
Literature focusing on the rights of refugees in urban areas is limited and is an area which can be explored in future research. Refugees as well as host communities need to be informed about the rights of foreigners, refugees inclusive. The protection of refugees becomes easier if the population concerned understands the law and are able to comply.




5.6 [bookmark: _Toc530395349]Summary
In summary, the chapter has discussed the findings of the study. The study was aimed at investigating the factors that cause conflict between refugees and the host communities in Lusaka. The study employed a descriptive research design which was qualitative. Key personnel from organizations working with refugees, Zambians and refugees provided information relating to the causes of refugee migration from rural settlements to Lusaka. 


[bookmark: _Toc530395350]Chapter six: Recommendations and Conclusion
6.1 [bookmark: _Toc530395351]Conclusion 
Zambia has hosted refugees for over five decades and continues to receive new arrivals from countries in the great lakes region. From the time Zambia attained its independence, it has adopted an open door policy for asylum seekers and refugees from around the globe. Currently, the highest numbers of refugees are from the Democratic Republic of the Congo because of the political instability that the country continues to experience. The influx of refugees into the country brings with it complex challenges to the communities in which refugees reside. 
Refugees in Zambia are required by law to reside in designated settlement camps and their movements to other parts of the country are restricted. Settlement camps in Zambia are located mainly in peripheral areas. It has been reported that living conditions in settlement camps are not economically viable. Humanitarian assistance by government and humanitarian organizations is not adequate to support refugees in the settlement camps as a result; refugees are forced to explore other means of earning living.
In response to the deteriorating living standards in settlement camps, refugees in Zambia often migrate to urban areas where they are seemingly more opportunities than settlement camps. Refugees often obtain gate passes from the refugee officer stationed within the camp to travel to urban areas. The gate pass is often valid for a period of thirty days. 
The movement of refugees from camps to Lusaka has impacts on the host communities. The study aimed at investigating the causes of refugees migrating to Lusaka. The study has revealed that poverty is the major cause of the movement of refugees from settlement camps. The study has also established that this movement has positive as well as negative impacts on the host communities.
Refugees in Lusaka comprise of those who have valid urban residence permits as well as those from rural settlements with permission to come to Lusaka from the Refugee Officer. The refugees in Lusaka urban are engaging in different livelihood activities to support themselves and their families. The increased presence of refugees in communities around Lusaka opening businesses has sparked mixed reactions from the host communities. The study established that there was a section of Zambians who appreciated the presence of foreigners, refugee inclusive because they create employment for the locals. The Zambians expressed gratitude and explained that there was no conflict with the foreigners in the areas. However, the other fragment of Zambians viewed foreigners as competitors who had negatively impacted on the cost of conducting business. They reported that rentals had significantly risen and shop owners were preferring foreigners over Zambians.
In protecting the rights of refugees, Zambia has legal frameworks that guide the operations. The Immigration Act of 2010 and the National Refugee Act of 2017 are some to the Pieces of legislation that are used. In Lusaka, asylum seekers expressed ignorance of the rights that protect them as asylum seekers. Refugees from settlement camps were knowledgeable about their rights as refugees. They explained that they had controlled movements and were not allowed to work if they had no employment or business permit. Zambians on the other hand, also expressed ignorance on the rights of refugees. They could not differentiate between a refugee and a foreigner. The levels of ignorance on the rights of refugees were high among all the groups that constituted the sample. Among those who were knowledgeable about the rights was a Zambian teacher who explained in detail who a refugee was and what the rights were. From this finding, an assumption can be drawn that the level of education has a bearing on the level of knowledge about refugee rights.
The study however, revealed that refugees have equal access to education and health services as Zambians. They accessed the same medical facilities as Zambians and also children accessed the same schools as those of Zambians. In this regard, there was no discrimination or segregation between the two groups in terms of access to social services. In as much as refugees have access to social services in Lusaka, the study revealed that refugee children in schools experienced discrimination from fellow pupils as well as teachers. They were being called names such as foreigner which the refugee children expressed displeasure with.
Conflicts between refugees and the host communities in Lusaka were mainly bordering on the competition between the two populations. Poverty was the major contribution to the conflict. Refugees were migrating to Lusaka in search of better livelihoods.
6.2 [bookmark: _Toc530395352]Recommendations
Based on the findings of the study, a number of recommendations have been drawn in mitigating the conflict that exists between refugees and the host communities in Lusaka.

6.2.1 [bookmark: _Toc530395353]Improved relationship between refugees and the host communities
The cause of conflicts between refugees and the host communities in Lusaka has been identified and boarders on social and economic factors.  The main cause of conflict is poverty. It is therefore recommended that government and all humanitarian organizations focus on alleviating poverty in these communities. There should be equal access to financial, social and economic support from institutions providing any form of assistance to refugees. There should be improved and holistic programming in delivering social support to refugees and their host communities.
The challenge in developing and implementing programmes to support both refugees and their host communities has been adequate finances. African countries, through regional bodies should prioritize addressing conflicts in Africa. The African Union (AU) and Southern Africa Development community (SADC) should be spear heading initiatives that support programs aimed at achieving immediate as well as long term solutions to the conflicts in Africa and the region. 
Additionally, Charny has identified one of the main barriers to effective programming in this area being a tendency for donors to keep humanitarian assistance for refugees separate from broader development assistance. This leaves agencies ‘most acutely aware of the problems of host communities without the resources to address them in any meaningful way’ (Charny 2009). This tendency undermines humanitarian agencies’ ability to support interventions that foster long-term relationships with host populations (Martin 2005). Zambia should be commended on the efforts of incorporating refugee related matters into the Seventh National Development Plan. This development should not only end at the incorporation of the issues into the development plan but rather be implemented. There should be consented efforts from all actors in development so that the objectives of the plan are actualized. The relationship between the refugees and the host communities will significantly improve based on this holistic approach to development.

6.2.2 [bookmark: _Toc530395354]Mitigating the negative impacts of refugees on the host communities
Humanitarian organizations implementing programmes relating to refugees need to reevaluate their programs and incorporate the rising challenges confronting foreigners, refugees inclusive. To address challenges relating to unequal access to humanitarian assistance, government and all organizations working with refugees should ensure that their programmes also benefit Zambians. For example, the Urban Refugee Project, funded by UNHCR, should incorporate support for Zambians and not merely focus on support for refugees.
An example can be cited from UNDP, which has implemented a Refugee Affected and Hosting Areas programme (RAHA) in Pakistan since 2009. The programme aims ‘to promote regional stability and compensate for the social, economic and environmental consequences wrought on Pakistani communities by the presence of more than 3 million Afghans’ (UNDP Pakistan). The programme adopts an integrated bottom-up participatory approach involving activities such as providing contributions to school fees; providing collections for salaries of guards and maintenance people, water distribution and water supply repair teams, community-based health workers, and birth attendants (UNDG 2009).

6.2.3 [bookmark: _Toc530395355]Review of legal framework
Host governments need to constantly review national legal frames that are used in protecting refugees. The legal frameworks should be consistent with the global trends but at the same time reflect the values of the host governments. The refugee policies of the host government are a key determinant of refugees’ vulnerability and their ability to pursue livelihoods. In many host countries refugees are treated as illegal migrants, with few rights and little protection (Jacobsen 2002). To support Jacobsen’s statement, the Zambian Immigration and Deportation Act 2010, needs to be reviewed for the purpose of addressing challenges relating to children born from refugee parents. Refugees are finding it difficult to address challenges that are arising when registering children if they want to maintain their nationality.
Additionally, the Immigration Department is lacking in infrastructure when implementing some sections of the Act. For instance, Asylum seekers are detained in correctional facilities when Makeni Transit Centre is full while undergoing the determination process when, in the ideal scenario, they are supposed to be accommodated in transit centers. According to the Act, Asylum seekers who are undergoing the refugee status determination process are supposed to be kept in a safe house but in practice, if Makeni Transit Center is full, they are kept in the same cells as criminals in prison which is a violation of their rights. There is urgent need by humanitarian organizations to open up safe homes to accommodate vulnerable refugees and asylum seekers in need of protection .
Additionally, the Department of Immigration needs to sensitize the public about immigration related issues. There is need for awareness campaigns which will inform the public about immigration laws that govern the nation.
In general, all organizations working with refugees should intensify communication awareness  programs focused on refugee rights and immigration laws. The public in high refugee populated communities should be sensitized about the rights of refugees and the distinction between a refugee and a migrant (foreigner). 
Service providers should also be sensitized on issues relating to the protection of refugees. Service providers should be the focal point in ensuring that the rights of refugees are protected and the host communities understand the presence of other populations in their community.
Additionally, the media should be well informed on issues relating to refugees. They should be sensitized on how to report stories about refugees and other people of concern. The media are sometimes, responsible for conflicts between refugees and the host communities because of the way they report on issues relating to refugees and other categories of migrants. This is a potential research area because of the limited literature available on the topic.
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5 [bookmark: _Toc530395357]ANNEX SEMI STRUCTURED QUESTIONNAIRE FOR REFUGEES 

 1.  BIOGRAPHICAL INFORMATION 
 
1.1 Age

	18-30
	31-40
	41-50
	51+



1.2 Gender
	Male
	Female



1.3 Level of education
	                                                              Never attended formal education
	Grade 1-7
	Grade 8-12
	Diploma
	Degree
	Degree +


  
1.4 Number of years in Zambia 
	Less than one 
	One- two years
	Three- four years
	More than five years


 

2.  CAUSES OF MIGRATION FROM SETTLEMENT CAMPS TO LUSAKA
 
2.1 What was your first settlement camp after being granted refugee status in Zambia? ………………………………………………………………………………………………………     2.2 What made you leave the settlement camp? ……………………………………………………………………………………………………..……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………… 
 
2.3 Did you come to Lusaka following legal procedures that have been laid down by the authorities? 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………........................................................................................................................................................................................................................................................................
 
3.  SOCIO-ECONOMIC IMPACT OF REFUGEES IN LUSAKA 
 
3.1 What is your occupation?
………………………………………………………………………………………………………………………………………………………………………………………………………………
 
3.2 In your community, who do you think is flourishing in business between locals and the refugees?
………………………………………………………………………………………………………

3.3 Based on the answer to 3.2, why do you think so?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
 

3.3 What is the relationship like between you and the people in the community? ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………… ………………………………………………………………………………………….. 
 
3.4  Are you and your family able to access medical health care and education ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………… ………………………………………………………………………………………… 
 
3.5 Are you aware of your human rights as a refugee? ………………………………………………………………………………………………………………………………………………………………………………………………………………

3.6 If yes to 3.5, explain some of the rights that you have? ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………… ………………………………………………………………………………………… 
 
Do you think refugees’ rights are respected in your community?…………………………………………………………………………………………………………………………………………………………………………………….……………………………………………………………………………
6 [bookmark: _Toc530395358]ANNEX QUESTIONAIRE FOR ORGANISATIONS WORKING WITH REFUGEES

Name of the Institution:

1.0 Legal Framework
1.1 What legal framework guides your operation when dealing with refugees
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

1.2 Under what circumstances are refugees allowed to live in urban areas
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

1.3 Is there any challenge(s) that you encounter when applying the legal frameworks in your work i.e. Refugee Act/Immigration and deportation Act
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
1.4 If yes to 1.3, how do you address the challenges?
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………


2.0 Relationship between refugees and the host community
2.1 How is the relationship between refugees and the host community
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….
2.2 Are refugees fully integrated into the communities
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….
2.3 What factors (negative/positive) influence relationships between refugees and the host community
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………...
3.0 The impacts of refugees on the host community
3.1 How has the presence of refugees affected the host community?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3.2 Are refugees having equal access to social services as the host community
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3.3 Do host communities benefit from any humanitarian aid that refugees receive
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………



7 [bookmark: _Toc530395359]ANNEX INTERVIEW GUIDE FOR ZAMBIANS
1. What is your age
2. Gender
3. What is your level of education
4. What is your occupation
5. How long have you lived in this community
6. Do you know who a refugee is
7. Do you know of any refugee residing in your neighborhood
8. Does any of the refugees you know own a shop/any kind of business
9. If they do own a shop, how is business for them
10. Do you think they refugees are legally living in Lusaka
11. Do you know any human right that protects refugees in Zambia
12. If you know, list any of the rights
13. How is the relationship like between you and the refugees in your community
14. Do Zambians and refugees have equal access to social services in the community
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a bonafide student of the University of Zambia in collaboration w1th the
Zimbabwe Open University (UN ZA-ZOU),

The student is pursuing a Master of Science in Peace, Leadership and

Conilict Resolution Programme and that he/she will be carrying out a
researchon 19 1m&sSg QATL ¢ riwd Thet ok

CONPUILT  (ETuger AEPIGES  mvD € pPost
LAYt mo ™ 1 Tes )A} LS MO

Any asgisbanc_e rendered to/him/ her will be greatly appreciated.
Prof, Boniface Namangala {PhD}
DIRECTOR

INSTITUTE OF DISTANCE EDUCATION
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All Correspondence should

be addressed to the: In reply please quote

No:....

Commissioner for Refugees
Ministry of Home Affairs
P.O Box 50997

LUSAKA REPUBLIC OF ZAMBIA
Telephone: +260 211 255 473/4 MINISTRY OF HOME AFFA'RS

Telegrams: MINHOME

B OFFICE OF THE COMMISSIONER FOR REFUGEES
e P.0. BOX 50997
LUSAKA

MHA/COR/101/3/2
1" November, 2018
Ms. Elizeth Mwansa

LUSAKA

RE: AUTHORITY TO CARRY OUT RESEARCH - MWANSA ELIZEBETH —
UNIVERSITY OF ZAMBIA STUDENT

Reference is made to your letter dated 30" October, 2018 in which you requested for
authority to carry out a research.

I wish to inform you that authority has been granted for you to carry out a research on
investigating the factors that cause conflict between refugees and the host communities in
Lusaka.

Abdon L. Mawere
Commissioner for Refugees
MINISTRY OF HOME AFFAIRS

CC:  The Manager
Makani Transit Centre
LUSAKA

CC:  The Director
Institute of Distance Education
LUSAKA

All corr de should be add dto : The Ce issioner for Refugees
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